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Tém tit: Véi sie phat trién cia thoi dai 4.0 ngdy nay nhdc dén mang xd héi thi khéng ai khéng biét dén.
Véi su vieot bdc vé cong nghé dac biét la mang xa hoi nhu vay thi chung ta khong thé tranh khéi nhitng
cdi tiéu cue. Nhirng nam gan day xucft hién viéc bao lyc ngon tir trén mang xd héi rat nhiéu né dan dén
hdu qua rat ndng né khong nhitng vé tinh than ma nang hon thé nita la thé xdc. Va hién tai, nhung ban tré
dac biét la hoc sinh, sinh vién dang s dung ngén tir mat kiém soat trén mang xd héi, chiri béi, tan cong...

mdc dit ¢é nguoi van khéng biét Ii do tan cong ho la gi. Bai viét “Nghién ciru nhdn thire ciia hoc sinh,
sinh vién doi véi van dé bao lwc ngon tir trén mang xd héi” givip nhan dién ré hon nhitng Iy do dan dén
vdn nan trén ngay cang tré nén nghiém trong, tir do co dea ra nhitng khuyén cdo tu phia gia dinh va nha
trueong trong viéc dinh hiedng gido duc va kiém sodt van dé ngon tir trong giao tiép ciia gidi tré hién nay.

Tir khéa: 16i song, hoc tdp, bao lyc ngon tu, sinh vién.

Abstract: In the era of Industry 4.0, social media has become an inseparable part of daily life. The
rapid advancement of technology, especially social networking platforms, has brought numerous benefits
in terms of connection, learning, and information sharing. However, alongside these positive aspects
come various negative consequences—most notably, the issue of verbal violence on social media. In
recent years, the phenomenon of using offensive, insulting, and aggressive language online has become
increasingly common, causing serious consequences not only mentally but sometimes even physically.
More alarmingly, the participants in such behaviors are becoming younger, particularly students, who
are still in the process of forming their personality and social awareness. Many young people engage
in online verbal attacks without fully understanding the reasons behind them—often being influenced
by the crowd or lacking emotional and linguistic self-control. Therefore, the study titled “A Study on
Students’ Perceptions of Verbal Violence on Social Media” aims to better identify the causes behind this
increasingly serious issue and to provide practical recommendations for families and schools in guiding,
educating, and controlling the use of language in young people s communication today.

Keywords: lifestyle, study,verbal violence, students.

dugc thyc hién bang PP nghién ciru dinh lugng, véi
cong cu 1a bang cau hoi chi tiét. Mau duogc chon la

1. Pit van dé
Nghién ctru vé bao lyc ngdn tur trén mang gitip

xac dinh nguyén nhéan, co ché hoat dong va tac dong
dén ca nhan cling nhu xa hdi; ho tro xay dung chinh
sach, luat phap nhim kiém soat noi dung ddc hai, bao
vé quyén riéng tu va xtr ly hanh vi vi pham. Déng
thoi, nghién ctru nang cao nhén thirc cong dong, thay
d6i hanh vi nguoi ding, khuyén khich sir dung mang
an toan va c6 trach nhiém hon.

2. N§i dung nghién ctru

2.1. Phuwong phdp nghién ciru

Nghién ctru dugc tién hanh qua 2 giai doan chinh:
nghién ctru so bd bang phuong phap (PP) dinh tinh
va nghién ctru chinh thtic bang PP dinh lugng.

Nghién curu dinh tinh: Muc dich: xem xét su phu
hop cua cac thang do duoc d& cap.  Két qua cua
nghién ctru: diéu chi thang va hinh thanh bang cau hoi
khao sat.

Nghién curu dinh lwong: Nghién ctru chinh thic
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187 HS, SV dang theo hoc tai cac truong THPT va
Pai Hoc tai TP Pa Nang. Dit liéu s& duoc xtr 1y véi
phan mém SPSS 20.0.
2.2. Két qud nghién ciru
* M6 hinh nghién ctru
Tan suat sir dung
Y thire
Thii do
Nhién thirc
Phong trao
Hinh 1: M6 hinh nghién ciru dé xudt
*Phan tich két qiia nghién ctru
- Hé s6 crobach’alpha ,
Bang 1: Két qua phan tich hé so6 crobach’alpha

) Corrected Cronbach's | Cronbach’s
Bién Mahoa | Item-Total | Alphaifltem | Alpha (o)
Correlation Deleted
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Tansudtsir | TSI 623 604 0.711
dyng TS2 314 725
TS3 491 659
TS4 581 612
TS5 381 701
Y thire YTI .596 679 752
YT2 631 664
YT3 543 698
YT4 586 681
YT5 244 793
Nhin thire | NTI 487 714 744
NT2 585 657
NT3 532 690
NT4 559 679
Phong trao PT1 156 742 .649

Nguon: Khéo sdt ciia tac gid
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bao luc ngon tir trén MXH” gém 5 bién quan sat:
PT2, PT3, PT4 da dat yéu cau vé do tin cay.

Phan tich EFA:

Kaiser-Meyer-Olkin  Measure
Adequacy (KMO)=0.605.

Két qua phan tich nhén té cho thay chi s6 KMO la
0.605 > 0.5, diéu nay chung t6 dit liéu dung dé phan
tich nhan t6 1a hoan toan thich hop.

Két qua kiém dinh Barlett’s 14 88.689 voi mic ¥
nghia Sig. = 0.000< 0.05, liic nay bac bo gia thuyét
HO: c4c bién quan sat khong co twong quan v&i nhau
trong tong thé. Nhu vay gia thuyet v€ ma tran tuong
quan giita cac bién 12 ma tran dong nhét bi bac bo,
tie 1a cac bién c6 trong quan voi nhau va thoa diéu
kién phan tich nhan to.

Thyc hién phan tich nhan t6
components voi phép quay Varimax.

of Sampling

theo Principal

Thang do “Tan suit st dung trén mang x3
h6i” voi 5 bién quan sat c6 hé so Cronbach’s
Alphala 0.711 16n hon 0,6 va h¢ so tuong quan

Component

Initial Eigenvalues Extraction Sums of Squared
Loadings
% of

Variance

Rotation Sums of Square
Loadings
% of
Variance

% of
Variance

Cumula
%

Cumulative | Total

%

Cumulative | Total

%

Total

bién tong nam trong khoang tir 0.381 — 0.623

3.106 | 19.415 19.415 |3.106| 19.415 19.415 |2.536| 15852 15.

255 | 1594 35.355 255 | 1594 35355 [2.448| 15302 31

16n hon 0,3 nén tat ca bién nay déu dugc giit lai

1.995 | 12.469 47.824 | 1.995| 12.469 47.824 2316 14475 45.

cho viéc phan tich nhan t6 kham pha EFA. Nhu

1.742/| 10.886 58.71 1.742/ 10.886 58.71 2.093| 13.082 58

vdy, thang do “Tan suit sir dyng trén mang xa

0.999 | 6.245 64.955

hoi” gdm 5 bién quan sat TS1, TS2, TS3, TS4,

0.695 | 4.341 69.296

TS5, da dat yéu cau vé do tin cay.

0.678 | 4.237 73.533

Thang do “Y thirc vé viéc bao luc ngon

0.635| 3.967 715

tir trén MXH” voi 5 bién quan sat c6 hé sd

Clw|wla|lu|l bl w|lo]—

0.573 | 3.584 81.084

Cronbach’s Alpha 1a 0.752 16n hon 0,6 nhung

0.527 | 3.297 84.381

0.516 | 3.227 87.608

bién quan sat YT5 c6 hé s6 twong quan 1a 0.244

0.468 | 2.922 90.53

nho hon 0,3 nén bién nay bi loai, con lai hé so6

0.438 | 2.735 93.265

tuong quan bién tong nam trong khoang tur

0.39 | 2.436 95.701

0.543—0.631 16n hon 0,3 nén tat ca bién nay déu

0.386 | 2.412 98.113

duoc giir lai cho viéc phan tich nhéan t6 kham

0302 | 1.887 100

pha EFA. Nhu vy, thang do “Y thuc vé viéc
bao lyc ngdn tir trén MXH” gdm 4 bién quan sat:
YT1,YT2, YT3, YT4 di dat yéu cau vé do tin cay.
Thang do “Nhan thirc vé bao luc ngoén tr trén
MXH?” vé6i 5 bién quan sat c6 hé sé Cronbach’s Alpha
13 0.744 16n hon 0,6 va hé sb tuong quan bién tong
nam trong khoang tir 0.487— 0.585 16n hon 0,3 nén tat
ca bién nay déu duoc giit lai cho viéc phan tich nhan
t6 kham pha EFA. Nhu véy, thang do “Nhan thirc vé
bao lyc ngdn tir trén MXH” gém 4 bién quan sat:
NTI1, NT2, NT3, NT4 da dat yéu cau vé do tin cay.
Thang do “Phong trio vé bao luc ngén tir trén
MXH” véi 5 bién quan sat c6 hé sb Cronbach’s
Alpha 13 0.649 16n hon 0,6 nhung bién quan sat PT1
¢6 hé s6 tuong quan 1 0.156 nho hon 0,3 nén bién
nay bi loai, con lai hé ) tuong quan bién téng nam
trong khoang tir 0.500— 0.578 16n hon 0,3 nén tit ca
bién nay déu duogc giit lai cho viéc phan tich nhéan t6
kham pha EFA. Nhu véy, thang do “Phong trao vé
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Gia tri hé sb Eigenvalues cta cac nhan td déu cao
(>1), nhan t thir 4 c6 Eigenvalues thap nhit 1a 1.742
> 1. Két qua cho théy 16 bién quan sat ban dau trich
ra 4 nhén t6 thé hién duoc dic tinh dit liéu tdt nhét so
véi viée trich thém cac nhan té con lai.

Gia trj tong phuong sai trich = 58.71 >50% dat
yéu cau; khi d6 c¢6 thé noi ring 6 nhan té duoc trich
giai thich 58.71% su bién thién cua tit ca cac bién
quan sat. Nhu vay, phan tich nhan t6 kham pha EFA
cho cac bién doc 1ap dugc thyc hién 1 lan duy nhét.

o L] i e e

Thai do Pearson 1 -.113 045 |.614™ | .160"
Correlation

Sig. (2-tailed) .094 499 | .000 | .017

N 223 223 223 223 | 223

Tén suét Pearson -113 1| 249 -.002| .011
su dung Correlation

Sig. (2-tailed) | .094 .000 | .980 | .869
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N 223 223 223 223 | 223
Y thirc Pearson 045 | 249" 1 026 |.206™
Correlation
Sig. (2-tailed) | 499 | .000 703 | .002
N 223 223 223 223 | 223
Phong Pearson 6147 -.002 .026 I ].173"
trao Correlation
Sig. (2-tailed) | .000 980 703 .010
N 223 223 223 223 | 223
Nhén Pearson 160" | 011 206 | 1737 1
thire

-Phan tich twong quan, hoi quy

Ngudn: Khao st ctia tic gia

Tao bién dai dién: T két qua ¢ trén, ma tran nhan
t6 cho ching ta 5 nhan t5. Mdi nhan té s& gom céc
bién quan sat nim chung trén 1 cot. Chiing ta khong
thé thyc hién hoi quy truc tiép vé6i s6 luong 16n bién
quan sat ma can thu gon tap hop bién nay lai bang cac
bién dai dién. Bién dai dién 1a bién thé hién dugc tinh
chit chung ciia cic bién quan sat trong ciing 1 cot.

Két qua tuong quan Pearson duogc thé hién trong
bang Correlations dudi day. Piém qua cac ky hiéu
trong bang nay: Pearson Correlation 1a hé sé twong
quan Pearson(r), Sig. (2-tailed) 1a gia tri sig ctia kiém
dinh t, danh gia hé s6 twong quan Pearson c6 ¥ nghia
thdng ké hay khong, N 1a ¢& mau.

2.3 Phin tich quy hoi

Dé danh gia su phu hop ciia mé hinh, tién hanh
thyc hién phén tich hoi quy tuyén tinh boi voi 4 bién
doc 1ap Nhan thtc ,tin sudt st dung phong trao,y
thirc dé danh gia sy tac dong cla cac bién doc lap
nay dén bién phu thudc thai do.

Cin clr vao két qua hdi quy mé hinh tai bang
Coefficient, hé s sig. cia bién phong trao bing
0.000, bién Tan suét sir dung bang 0,023. Nhan thay
trong 2 bién doc 14ap nay, bién c6 hé sé Sig. kiém
dinh t nhé hon 0.05, véi mic y nghia 5%. Do dé,
didu nay cho thiy tat ca bién phong trao,tin suit
su dung c6 y nghia trong mo hinh. Ngoai tru bién Y
thirc c6 Sig. =0.357 va bién nhan thirc c6 Sig.=0,397
16n hon 0.05 nén sé bi loai bo.

Hé s6 Beta cua bién Tan suét su dung la Beta=
0.125. Hé s6 Beta ciia bién phong trio 1a Beta =
0.604. Do d6 2 bién tan suét s dung va phong trao
déu co tac dong thuan dén bién phy thudc Thai do.
Xét vé d6 16n cia Beta thi bién phong trao co tic
dong nhiéu nhat dén su thay ddi cua bién phu thude
Thai d6. Hé sb VIF cua 2 bién tan suit st dung va
phong trao déu nho hon 2, diéu nay cho thay khong
¢6 hién tuong da cong tuyén giita cac bién doc 1ap
trong mod hinh nghién ctru.

Thai d6= 0.051 Y thirc + 0.604 Phong trdo +
0.046 Nhan thire +e

Thong qua két qua phan tich trén, ta nhan thiy
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giita cic bién c6 twong quan tuyén tinh v6i nhau &
mirc do tin cay 99% vi gié tri sig. ctia ca bién doc lap
va bién phu thugc nho hon 0.05 (s1g 0.000). Mat
khac, cac bién doc 1ap ciing c6 mdi twong quan manh
m¢ v&i nhau (gia tri sig. 0. -5), qua d6 nghién curu € st
dung thém cac két qua vé do phéng dai cia phuong
sai & budc phan tich hdi quy dé kiém chimg hién
tuong da cong tuyén.

3. Két ludn

Két qua hoc tap cta SV khong chi phu thudc vao
kha nang tiép thu kién thirc ma con chiu anh hudng
sau sic tir nhiéu yéu té da nghién ctru ¢ trén, bao gdm
sy nhén thuc va gia tri séng, tinh cach ca nhan, ban
bé, hoan canh séng, cach GD cua cha me, t€ nan xa
hoi va 16i séng.

Dau tién, su nhdn thirc va gia tri so”'ng dong vai
tro quyét dinh trong viéc hinh thanh dong luc hoc
tap. SV ¢6 nhan thire ding dén vé muc tiéu hoc tap
va gia tri cua tri thirc s€ duy tri dugc sy kién tri va
quyét tim trong sudt qua trinh hoc.

Bén canh d6, tinh cach ciia mdi ca nhan cling anh
huéng manh mé& dén két qua hoc tap. Nhitng SV ¢
tinh cach tu 1ap, kién tri va biét tw quan 1y ban than
thuong dé dang vugt qua nhitng kho khin trong hoc
tap va dat dugc thanh cong. Nguoc lai, nhitng SV
thiéu kién nhan va dé bo cudc c6 thé gap khé khin
trong viéc duy tri tién d6 hoc tap va phat huy tdi da
kha nang ctia minh.

Moi quan hé ban bé ciing 1a mot yéu t& quan
trong. SV ¢o6 ban be cung chi hudng, tich cuc va
chim chi sé& tao ra mot moi trudng hoc tap hd tro 1an
nhau, gip nang cao hi€u qua hoc tap. Tuy nhién,
néu SV két ban v6i nhitng ngudi c6 théi quen soéng
budng tha hoic khong chu trong viéc hoc, ho dé bi
anh hudng tiéu cuc, lam giam ning suat hoc tap.

Hoan canh séng cua mdi SV ciing c6 tac dong
16n dén két qua hoc tap. Nhitng SV ¢6 hoan canh gia
dinh kho khan thuong gap nhiéu thir thach trong viée
duy tri viéc hoc, nhung chinh nhitng kho khan nay lai
gitp ho rén luyén tinh kién cudng va y chi manh mé.
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