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Tém tit: Nghién civu so sanh hiéu qua giang day truyén théng va triee tuyén tai Trwong THCS Phii P6 (Ha
Noi) dua trén khao sat dinh lwong va dinh tinh voi 10 gido vién. Nghién ciru ap dung Ly thuyét Hoc tdp
Xa hoi (Bandura 1977) va Mé hinh Chdp nhdn Cong nghé (TAM, Davis, 1989). Két qua cho thdy gidang
day truyén thong hiéu qud hon nho ong tac tryec tiép, phan hoi tirc thoi va quan sat hanh vi 50 VOi gzang
day triee tuyén; giang day truyén thong van hiéu qud vé ban chdt nhung két hop véi truee tuyén sé toi wu
hoa trong thoi dai so.

Tir khéa: giang day tric tuyén, giang day truyén thong, Trieong THCS Phii P6, chuyén doi so.

Abstract: A study comparing the effectiveness of traditional and online teaching at Phu Do Secondary
School (Hanoi) based on quantitative and qualitative surveys with 10 teachers. The study applying Social
Learning Theory (Bandura, 1977) and Technology Acceptance Model (TAM, Davis, 1989). The results
show that traditional teaching is more effective thanks to direct interaction, immediate feedback and
behavioral observation compared to online teaching, traditional teaching is still effective at its core but
combined with online will optimize in the digital age.

Keywords: online teaching, traditional teaching, Phu Do Secondary School, digital transformation.

1. Mé& dau

Gido duc Viét Nam dang trdi qua giai doan
chuyén d6i s6 manh mé&. Pic biét, do anh hudng dai
dich COVID-19 va Il Iut nghiém trong tai mién Béc
va Béc Trung B trong nam 2025, rat nhidu trudng
hoc da trién khai ké hoach day online cho hoc sinh.
Nhu vay, sy linh hoat trong viéc day hoc tur truc
tiép sang tryc tuyén di trd thanh mot phuong thire
hitu ich cho gido duc thich ing v6i moi sy bién d6i
ngoai canh. Theo B§ Gido duc va Pao tao, tor nam
hoc 20202021, hon 20 triéu hoc sinh trén ca nudc
da chuyén sang hoc truc tuyén it nhit mot phan thoi
gian [1]. Tai Ha Noi, cac truong THCS da trién khai
rong rii cac nén tang nhu Zoom, Google Classroom,
Microsoft Teams dé duy tri viéc hoc. Tuy nhién, su
chuyén d6i nay khong ddng déu va dit ra mot loat
cau hoi 16n vé hiéu qua, chét lugng va su chép nhan
cua cac bén lién quan — dac biét l1a hoc sinh, nhém
d6i twong chiu anh huong truc tiép nhat. Bai béo
phan tich so sanh tinh hi¢u qua cua hai hinh thuc
day hoc truc tuyén va truyén thong dua trén thyc té
ap dung tai truong trung hoc co so Phu b6 Ha Nai,
trong bdi canh chuyén ddi sb gido duc manh mé, dac
biét do tdc dong cua dai dich COVID-19 va li lut
nam 2025.

2. N§i dung nghién ctru

2.1. Khdi ni¢m day hoc truyén thong va day hoc
truc tuyén

- Day hoc truyén thong

Day hoc truyén théng, con goi la gido duc mat
ddi mat (face-to-face education), 1a hinh thirc hoc tép
dién ra trong khong gian 16p hoc vat 1y, noi gi4o vién
va hoc sinh tuong tac truc tiép ma khong phu thudce
vao cong nghé sb. Phuong phap nay da ton tai hang
thé ky va van 1a mé hinh chu dao trong hé théng gido
duc Viét Nam, dic biét & cap THCS, noi hoc sinh can
su hudng dan gan giii dé phat trién k¥ ning xa hoi
va nhén thtic. Trong day hoc truyén thong, gido vién
thuong st dung cac cong cu va hoat dong sau:

Cong cu vét Iy co ban: Bang den, phin tring,
bang tring hodc bang twong tac don gian dé minh
hoa ndi dung.

Tai liéu truyén thong: Sach gido khoa, tai liéu in
4n, bai tap viét tay, giup hoc sinh tiép can kién thirc
mét cach cu thé va dé ghi nho.

Tuong tac truc tiép: Hoi dap tirc thi, thao luan
nhom, quan sat biéu cam khudén mit va ngdn ngir
co thé, t6 chirc hoat dong thuc hanh nhu thi nghiém
hoic trd choi nhom. Nhimg yéu t6 nay tao nén moi
truong hoc tap ning dong, noi hoc sinh ¢ thé nhan
phan hoi ngay 1ap tirc tir gido vién va ban be.

Theo Bandura (1977), con ngudi hoc hanh vi méi
khong chi qua trai nghiém c4 nhan ma chi yéu thong
qua viéc quan sat, bat chudc va mo hinh hoa hanh
vi ctia ngudi khac, két hop véi phan hoi ting cuong
(reinforcement). Trong bdi canh 16p hoc, hoc sinh
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quan sat gido vién lam mau (modeling), bat chudc
hanh vi hoc tap cua ban be, va nhan phan hoi t1ch cuc
(nhu 161 khen) hodc ti€u cyc (stra 101) dé cung ¢ kién
thirc. Ly thuyét nay nhan manh rang m01 tru’orng xa
hoi — voi su hién dién vat ly — 1a yéu t6 then chdt dé
hinh thanh dong luc ndi tai va k¥ nang xa hdi [2]. Vi
dy, trong mét 16p hoc truyén théng, hoc sinh ¢6 thé
hoc cach giai toan bang cach quan sat gido vién viét
trén bang va thdo luén véi ban cung ban, gitp ting
cuong su ty tin va kha ning hop tac — diéu kho dat
dugc qua man hinh. Ung dung trong gido duc THCS
Viét Nam, day hoc truyén thong phi hop véi vin hoa
«ton su trong dao, noi su tuong tac tryc tiép giup
xay dung mbi quan hé thay-trd bén viing. Tuy nhién,
phuong phap nay c6 thé bi han ché boi yéu t6 dia Iy
(hoc sinh phai dén truong) va chi phi (in 4n tai lidu),
dic biét trong bdi canh dai dich.

- Day hoc truc tuyén

Day hoc truc tuyén, hay con goi 1a e-learning
hodc hoc tap tir xa (online learning) 1a hinh thirc
giao duc dua trén cong nghé s6, noi hoc sinh va giao
vién két n01 qua mang internet ma khong can gip
mit truc tiép.

Trong day hoc tryc tuyén, cac cong cu va hoat
dong chinh bao gdm:

Nén tang ky thuat s6: Zoom, Google Meet,
Microsoft Teams dé to chirc 16p hoc o, v6i tinh ning
chia s¢ man hinh va ghi hinh bai giang.

Tai lidu sé: Video ghi hinh bai giang, tai liéu PDF,
bai tap tuong tac trén Google Forms hodc cac nén
tang nhu Kahoot, gitp hoc sinh hoc theo nhip d¢ ca
nhan.

Twong tac ao: Chat vin ban, micro dé phat biéu,
breakout rooms cho thao ludn nhém, hoac céng cu
nhu poll (binh chon) dé kiém tra su tham gia. Nhiing
yéu td nay mang lai sy linh hoat cao, nhung phu
thudc vao chét luong két ndi internet va thiét bi.

Mo hinh Chép nhan Coéng ngh¢ (Technology
Acceptance Model - TAM) cua Fred Davis (1989)
dira trén hai yéu t6 chinh dé dy doan hanh vi st dung
cong nghé:

Perceived Usefulness (Tinh hitu ich nhan thuc):
Nguoi ding tin ring céng nghé giup cai thién hiéu
sudt cong viéc hodc hoc tap, vi du: hoc truc tuyén tiét
kiém thoi gian di chuyén va cho phép 6n bai moi ltc.

Perceived Ease of Use (Dé sir dung nhan thirc):
Cong nghé duogc coi 1a dé dang st dung ma khong
can nd luc 16n, dan dén thai do tich cyc va ¥ dinh sir
dung lau dai.

Theo Davis, hai yéu t6 nay anh huong dén thai do
(attitude) va y dinh hanh vi (behavioral intention),
cudi cing dan dén viéc chap nhan thyc té. [3] Mo
hinh TAM da dugc mo rdng trong cac nghién ciu
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gido duc, ching han nhu thém yéu t& “external
variables” nhu chat lugng internet hoac hd tro tir
gi4o vién. Trong bdi canh day hoc truc tuyén, néu
hoc sinh nhan thiy nén tang Zoom “hitu ich” (vi du:
d& tiép can bai giang) va “d& sir dung” (giao dién
than thién), ho s€ c6 xu hudng ch?ip nhan phuong
phap nay hon. Tuy nhién, néu gip khé khan nhu lag
mang hoac thiéu k¥ nang s, su chép nhan s€ giam.

2.2. So sanh hi¢u qua cvia viéc day hoc truyé:n
thé'ng va day hoc truc tuyén ciia trwong trung hoc
co’ s¢ phu do

Tai Truong THCS Pht D6 véi hon 1.500 hoc
sinh, viéc trién khai day hoc truc tuyén tir nam hoc
2020-2021, d3 dién ra lién tuc va bat budc trong
nhiéu thang gian cach xa hoi. Theo B Gido duc va
bao tao, day 1a “qua trinh td chirc day hoc dua trén
cong nghé sb, cho phép hoc sinh truy cép kién thirc
moi luc, moi noi” (Thong tu 08/2021/TT-BGDDT).
Céac em hoc sinh phai lam quen vdi viée hoc qua
man hinh may tinh, di¢n thoai, sir dung cac cong cu
nhu Zoom, Google Classroom, Microsoft Teams. Dé
so sanh hiéu qua cua viéc day hoc truyén thong va
day hoc truc tuyén cua truong, nghién cuu thuc hién
khao sat dinh lugng va dinh tinh véi 10 gidao vién
dang giang day tai truong THCS Pha D6 véi mau
chon ngiu nhién tir bo phan chuyén mén, bao gom
c4c mon Toan, Van, va Anh. Khao sat duoc tién hanh
qua Google Forms vao thang 9/2025, vdi thang do
Likert 1-5 (1: Khong hiéu qua; 5: Rat hiéu qua) dé
danh gia hiéu qua tong thé cua hai phuwong phap. Cac
cau hdéi mo thu thap Iy do wa thich, lién hé véi cac
yéu t6 tir Bandura (tuong tac xi hoi) va TAM (hitu
ich, dé sir dung).

2.3. Két qua khdo sdt va dinh gid

Két qua cho thay day hoc truyén théng dugc danh
gi cao hon vé hiéu qua téng thé (trung binh 4.3/5)
50 v6i truc tuyén (3.3/5). 70% gio vién nhin manh
“trong tac cao” va “phan hoi tuc thi” cho truyén
thdng (pht hop Bandura), trong khi truc tuyén duogc
danh gia cao vé “linh hoat thoi gian” (30%) nhung
thip do “kho tuong tac” (30%).

Céc gi4o vién dua ra 1y do ua thich day hoc truyén
thdng vi tinh tuong tac cao, co sy phan hdi tirc thi va
¢6 kha ning quan sat 10p truc tiép. 4 giao vién nhan
manh loi thé cua tuong tac truc tiép v0o1 hoc sinh,
gilip gio vién dé dang khuyén khich hoc sinh tham
gia va xay dung bai. 3 trong 10 gido vién danh gia
cao kha niing stra 16i ngay 1ap tirc, gitp hoc sinh cung
¢b kién thtrc nhanh chong. Diéu nay phan anh co ché

“reinforcement” trong 1y thuyét Bandura. Va 3 trén
10 gido vién tap trung vao viéc theo ddi biéu cam
va hanh vi hoc sinh, gitip diéu chinh bai giang phu
hop, diéu nay nhin manh han ché cua viéc giang day
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tryc tuyén, noi “man hinh” 1am giam kha ning quan
sat chi tiét. Cac gido vién cho biét ty 1¢ tham gia cua
hoc sinh cao tr 95% trong khi hoc truc tuyén chi dat
80%.

Vé 1y do wa thich day hoc tryc tuyén, cac gido
vién yéu thich vi linh hoat thoi gian, gitp gido vién
tiét kiém thoi gian di chuyén va diéu chinh lich trinh.
Diéu nay phu hop véi “perceived usefulness” trong
TAM (Davis, 1989). Ngoai ra, giao vién danh gia cao
viéc su dung video va bai tép tryc tuyén, dé chia sé
va 6n tap. Day 1a biéu hién cfla perceived ease of
use” trong TAM, glup giam nd lyc chuan bi tai liéu
S0 vOi in an truyen thong Tuy nhién 5 trong 10 gido
vién tra 101 kho twong tac hoc sinh, tham chi viéc
khong thé kiém soat 16p hoc do cac nguyén nhan tir
phia gido vién va ca hoc sinh nhu dudng truyén, thiét
bi két ndi, hodc thiéu su giam sat cta phu huynh.
Khi tra 16i phong vén, cac van dé khi day truc tuyén
duoc hé 10 ra 1a hoc sinh d& man hinh den hodc treo
may nén khong thé nim bat dugce kha ning tiép thu
bai cta hoc sinh. Bén canh do6, viéc phat trién cua
cong ngh¢ Al lam cho kha nang gian 1an trong bai
tap hodc kiém tra ting cao khién cho gido vién rat
kho danh gla dung thuc lyc ctia hoc sinh khi hoc truc
tuyén. Didu nay c6 thé phan anh sy thit vong thuc té,
noi gido vién nhan thiy truc tuyén thiéu twong tac —
mot rao can 16n theo ca hai phuong phap la Bandura
(giam quan sat xa hgi) va TAM (giam tinh hiru ich
néu khong dé str dung). Cac 1y do cho truc tuyén cha
yéu tich cuc ¢ khia canh cong ngh¢ va tién loi 70%
gi4o vién dé cap, nhung sy xut hién cua yéu t tiéu
cuc cho thiy phuong phap nay chua duoc chip nhan
hoan toan, dac biét & moi truong THCS noi tuong tac
1a yéu t6 cbt 16i.

Nghién ctru cing ¢ gid tri cia Ly thuyét Hoc
tap Xa hoi (Bandura, 1977) trong bdi canh gido duc
THCS, noi tuong tac xi hoi 1a yéu t6 then chdt. Két
qua cho thay day hoc truyén thong hiéu qua hon nho
hd trg quan sat va phan hdi tie thi, gitp hoc sinh phat
trién k¥ nang nhan thirc va xa hoi — phi hop véi lira
tudi 11-15 tai truong THCS Phi 6. Nguoc lai, day
hoc tryc tuyén giam hiéu qua do thiéu cac yéu td nay,
dan dén “khé tuong tac” nhu 30% gido vién dé cap.
Déng thot, truc tuyén ¢0 tinh hiru ich cao ¢ linh hoat
v6i 40% 1y do wa thich nhung d& sir dung thdp do
rao can k¥ thuat, giai thich tai sao chi 30% gido vién
danh gia tot phuong phap nay.

Du dugc danh gid 1a giai phap kip thoi dé duy tri
viéc hoc, hinh thirc truc tuyén cling boc 16 nhiéu han
ché 3 rét: két ndi internet khong on dinh, thiéu thiét
bi hoc tap (dac biét voi hoc sinh cd hoan canh kho
khan), kho khan trong tuong tac gitta gido vién — hoc
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sinh — ban be, va giam sut déng luc hoc tap do thiéu
moi truong 16p hoc truyén thdng. Nguoc lai, day hoc
truyén théng — véi khong gian 16p hoc quen thude,
su hién dién truc tiép ciia gido vién, va cac hoat dong
tuong tic nhém — van duge xem 1a mo hinh 1y tudng
trong van hoéa gido duc Viét Nam, noi gia tri “ton su
trong dao” va hoc tap cong déng duoc dé cao. Chinh
su ddi 14p rd rét giira hai mo hinh nay da lam nay sinh
mot van dé cdt 161

2.4. Khuyén nghi

Sau khi Covid-19 qua di, gido vién tiép tuc 1én
16p day hoc truc tiép va khong sir dung cac 16p day
online thuong xuyén. Vi vay, gido vién cling s€ giam
kha nang quan 1y hodc tao cac hoat dong giang day
tryc tuyén hiéu qua ciing nhu hoc sinh giam kha ning
tham gia vao bai giang d6. Su kién bao lii thang 9
nam 2025 12 mot vi dy dién hinh khi ma nhiéu gido
vién 13n hoc sinh déu khong dugc trang bi nhimg ki
nang tham gia 16p hoc online ké tir khi két thuc dai
dich Covid 19.

Nha truong 6 thé 4p dung m6 hinh két hop phan
bd thoi glan day hoc truyen théng va tao nhom hoc
tryc tuyén vi mot so tiét bai tap ma hoc sinh c6 thé
tham gia. Nha truong c6 thé dao tao k¥ niang két hop
vi du nhu t6 chire hoi thao 2-3 1an/ndm vé st dung
cong cu truc tuyén nhu breakout rooms trong Zoom,
va k¥ thuét phan hdi x4 hoi trong 16p hoc. Gido vién
két hop cach day truyén thong va sir dung tai liéu sb
dé bé tro nhu Kahoot cho bai tap truc tuyén Vay
nén néu chuorng trinh hoc xay dung cac tiét hoc thuc
hanh truc tuyén ciing nhu bd sung ki ning cho giéo
vién va hoc sinh thi sé tranh dugc tinh trang giam
chat luong gido duc khi giang day truc tuyén.

3 Két luan

Mic di dtc két tir két qua mang tinh tham khao,
nghién ctru con han ché ¢ diém méu nho véi 10 gido
vién tham gia khao sat va phong van. Do d6 két qua
nghién ctru ¢6 thé thién léch do kinh nghiém c4 nhan
clia timg gido vién, va chua bao gdm goc nhin hoc
sinh. Tir két qua trén, nghién ctru duc két rang day
hoc truyén thong van hiéu qua cbt 16i tai THCS Phu
D6, nhung két hop voi truc tuyén s& tdi wu hoa trong
ky nguyén s0.
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