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Tém tit: Trong boi canh doi méi gido duc dai hoc tai Viét Nam, viéc tim kiém va ép dung cdc phirong phap
danh gla hién dai nham phdt huy tinh chii dong, sang tao va nang liwc tw hoc cia sinh vién la mot yéu cau
cdp thiét. Bai bdo nay tap trung nghzen ciru vige ung dung hai cong cu danh gia qua trmh la portfolio va
nhat ky hoc tdp vao giang day tiéng Trung nhw mgt ngoqi ngit. Trén co so phan tich sau sdc co s6 1y ludn
vé danh gid qud trinh, hoc tdp tw diéu chinh (self-regulated learning) va thic hanh phdn dnh (reflective
practice), bai viét dé xudt mot mé hinh trién khai portfolio két hop nhdt ky hoc tap chi tiét. Mé hinh nay
khéng chi givip gidng vién theo déi st sao tién trinh hoc tdp ciia sinh vién mét cach toan dién ma con tao
diéu kién dé sinh vién tré thanh nhitng nguwoi hoc tw chu, co kha nang tw dat muc tiéu, tw giam sdt va tw
danh gia.

Tir khéa: danh gic qua trinh, portfolio, nhdt ky hoc tap, giang day tiéng Trung, tw hoc, hoc tdp tw diéu
chinh.

Abstract: In the context of innovation in higher education in Vietnam, finding and applying modern
assessment methods to promote students’ initiative, creativity and self-learning ability is an urgent
requirement. This article focuses on the application of two process assessment tools, portfolio and
learning diary, to teaching Chinese as a foreign language. Based on a deep analysis of the theoretical
basis of process assessment, self-regulated learning and reflective practice, the article proposes a model
of implementing a portfolio combined with a detailed learning diary. This model not only helps lecturers
closely monitor students’ learning progress in a comprehensive manner but also creates conditions for
Students to become autonomous learners, capable of setting goals, self-monitoring and self-assessment.

Keywords: process assessment, portfolio, learning diary, teaching Chinese, self-study, self-regulated

learning.

1. Pit vin dé

Trong ky nguyén toan cau hoa, nhu ciu vé ngudn
nhan lyc thanh thao tiéng Trung ta1 Viét Nam (VN)
ngdy cang gia ting, dit ra yéu cau cap thiét vé viéc doi
moi va ning cao chat luong giang day ngon ngir nay.
Cac phuong phéap giang day (PPGD) truyén thong,
von chi trong vao viée truyén dat kién thirc mot chidu
va danh gid cudi ky qua céc bai thi tiéu chuan, dang
bdc 10 nhiing han ché trong viéc phat trién nang luc
ngon ngit toan dién va ky niang (KN) hoc tap sudt doi
cho sinh vién (SV). Xu huéng gido duc (GD) hi¢n
nay chuyén trong tim tir “day nhiing gi” sang “day
cach hoc”, va tir danh gia dé xép loai (assessment
of learning) sang danh gia nham thac day su tién bd
ctia nguoi hoc (assessment for learning) (Stiggins).
Trong bdi canh d6, danh gid quéa trinh (formative
assessment) dugc xem la mot hudng tiép can hiéu qua,
boi n6 khong chi do ludng két qua hoc tap ma con
tro thanh mat ph;“m cua qua trinh day - hoc, cung cép
phén hoi thuong xuyén gitp ca giang vién (GV) va SV
diéu chinh hoat dong cua minh. Hai cong cu tiéu biéu
ctia danh gia qua trinh 1a portfolio (hd so hoc tap) va

learning journal (nhat ky hoc tap). Portfolio dugc dinh
nghia 12 “mot bo suu tap c6 muc dich céc san ph(flm
cua nguoi hoc, thé hién nd luc, tién bd va thanh tich
trong mot hodc nhiéu linh vic” (Paulson, Paulson, &
Meyer). Trong khi d6, nhat ky hoc tap la phuong tién
dé sv gh1 lai qué trinh, suy ngam va cam nhén cua
minh vé viéc hoc, qua d6 phat trién tu duy phan bién
va KN tu phan anh (reﬂectlve practice). Cac nghién
ctru qudc té da chi ra rang viéc su dung portfolio va
nhat ky hoc tap gop phan ting cudng ning lyc tu hoc,
kha nang tu diéu chinh (self-regulated learning) va
dong luc hoc tap cua SV ngoai ngli (Lam; Pourdana
et al., 2022). Tai VN, mot $6 nghién ctru budc dau ap
dung portfolio trong giang day cac KN nhu viét va
bién dich ciing cho thiy hiéu qua tich cuc (Nhac &
La, 2018; Pham). Tuy nhién, viéc timg dung két hop
¢6 hé thdng ca hai cong cu nay trong glang day tiéng
Trung - mdt ngdn ngit ¢6 hé thdng chir viét trong hinh
va thanh di¢u dic thi - van con 1 khoang trong nghién
ctru can duoc quan tim.

Trén co s do, nghién ciru nay duogc thuc hién
nham xay dung md hinh tng dung portfolio va nhat
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ky hoc tap trong giang day tiéng Trung tai cac trudng
dai hoc Viét Nam. Bai viét tip trung trinh bay co s&
Iy luan, d& xuét quy trinh trién khai cu thé, ddng thoi
phan tich loi ich, thach thirc va dua ra cac khuyén
nghi thiét thyc cho GV ciing nhu nha quan 1y gido duc
trong viéc nang cao hiéu qua day — hoc tiéng Trung &
bac dai hoc.

2. No¢i dung nghién ciru

2.1. Coso ly ludgn

Ly thuyét gido duc hién dai nhan manh su khac
biét gitra danh gia tong két (summative assessment) va
danh gia qué trinh (formative assessment). Néu danh
gia tong két thuong dién ra vao cubi mot giai doan hoc
tap (cudi ky, cudi nim) véi muyc dich chinh 1a xép loai,
ching nhan ning luc, thi danh gia qua trinh lai dién ra
lién tuc, song hanh véi qua trinh day hoc. Muc ti€u cua
n6 1a cung cp thong tin phan hdi kip thoi dé cai thién
viée day va hoc. “Khong giéng nhu danh gia tong két,
v6n cung cip thong tin cho nhitng ngudi bén ngoai vé
thanh tich cta SV, danh gia qua trinh cung cap thong
tin cho chinh SV va GV vé& cach cai thién viéc hoc.”
(Black & Wiliam, p. 140).

Portfolio va nhat ky hoc tép 14 nhitng cong cu dién
hinh cta danh gid qua trinh. Ching cho phép thu thap
bang ching vé su tién b ciia ngudi hoc theo thoi gian,
vuot ra ngoai khudn kho ctia mot bai kiém tra don 1¢,
tur d6 cung cép mot bic tranh toan dién va xac thuc
hon vé nang lyc cia ho.

Hoc tap ty diéu chinh (Self-Regulated Learning -
SRL) la mot qua trinh cha dong trong do ngum hoc tu
dat ra muc tiéu, sau d6 cd ging giam sat, diéu chinh
va kiém soat nhén thirc, dong luc va hanh vi cia minh,
dugc dinh hudng va bi rang bude bdi cac muc ti€u
do va cac dic diém bdi canh méi truong (Pintrich,
2000). Qua trinh ty didu chinh hoc tap cua SV dién
ra qua ba giai doan chinh: 1ap ké hoach, thuc hién va
tir phan anh. O giai doan lap ké hoach (Forethought),
sinh vién phan tich nhiém vy, xac dinh muc tiéu cu thé
cho timg KN nhu nghe, néi, doc, viét, dong thoi xay
dung ké hoach thu thap cac san phadm minh chimg cho
portfoho Sang giai doan thyc hién (Performance),
SV trién khai cac chién luoc hoc tap, tu giam sat tién
trinh ctia minh thong qua viéc thuc hién bai tap, du an,
dong thoi sir dung nhat ky hoc tap dé ghi chép lai qua
trinh, nhitng kho khan gip phai va cach khic phuc.
Cudi cung, ¢ giai doan tu phan anh (Self-Reflection),
SV tién hanh tu danh gia két qua hoc tap, ddi chiéu
v6i myc tiéu ban dau, phan tich cc san pham trong
portfolio va rit ra bai hoc kinh nghiém, thé hién qua
nhitng suy ngdm sau sic dugc ghi lai trong nhat ky
hoc tap. Ba giai doan nay tao thanh mot chu trinh khép
kin, gitip nguoi hoc phat trién nang lyc tu hoc, tu danh
giéa va cai thién lién tuc qua trinh hoc tdp cua ban than.
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Viée st dung portfolio va nhat ky hoc tdp tao ra
mot chu trinh li€n tuc, noi SV khong con la nguoi thu
dong tiép nhan kién thirc ma trd thanh nguoi kién tao
nén qua trinh hoc tap cua chinh minh. Thyc hanh phan
anh, theo Schon, 1a ning luc suy ngdm vé hanh dong
ctia ching ta dé tham gia vao qua trinh hoc tap lién
tuc. Trong hoc ngoai nglr, n6é gitip nguodi hoc nhan
thire & hon vé cach ho hoc, nhiing chién lugc nao
hiéu qua va nhitng kho khan ho gap phai. Nhat ky hoc
tap chinh la khong gian ly tudng cho thuc hanh phan
anh. Bang cach viét ra nhiing suy nghi ciia minh, SV
¢6 thé sép xép, 1am 13 va hiéu sau hon vé kinh nghiém
hoc tap. Pay 1a mot bude quan trong dé chuyén tir viéc
hoc thude long sang hoc sau (deep learning).

2.2. Thuc trang giing day va danh gid tiéng
Trung tai Viét Nam

Trong bdi canh quan hé Viét - Trung phét trién
manh m&, dic biét trong linh vuc kinh té va thuong
mai, nhu cau hoc tiéng Trung tai VN tang nhanh, v&i
ty 16 ngudi hoc va du thi Chimg chi trinh d6 tiéng
Trung ting khoang 24% mdi nam. Nhiéu truong DH
nhu Pai hoc Ha Noi (35,75 diém) va Pai hoc Ngoai
thuong (28,5 diém) co diém chudn nganh Ngon ngit
Trung Quéc cao, phan anh nhu cAu thyc té cua thi
truong lao dong. Tuy nhién, viéc hoc tiéng Trung con
nhiéu thach thire do dic thu ciia ngdn ngir ndy. V& chi
viét, SV gip khé khan trong viéc ghi nhé va duy tri
kién thuc chit Han; vé phat am, h¢ théng bbn thanh
diéu va thanh nhe gy nham 1an d& dan dén sai nghia;
vé ngit phap, trat tu tir va cdu trac cau khac biét véi
tiéng Viét dé gay nham 1an; va vé KN giao tiép, SV
thuong thién vé hoc ngit phap, viét chir ma thiéu thuc
hanh nghe - néi. Bén canh d6, PPGD vén chi yéu theo
hudng truyén théng, ldy GV lam trung tam, it tmg
dung cong nghé hodc PP hién dai nhu hoc theo du an
hay hoc hop tac. Hé thong danh gia con ning vé kiém
tra viét cudi ky, chua phan anh day du bén KN va qua
trinh tién bo cla nguoi hoc. SV chu yéu nhan duoc
diém s6 ma thiéu phan hoi chi tiét, khién dong luc hoc
tap va kha nang tu diéu chinh bi han ché. Mot sb co
s& con thiéu GV ban ngtr, tai liéu va hoc liu sb chua
dap tmg yéu cau, trong khi viéc ap dung cac hinh thirc
danh gid qua trinh nhu portfolio con it, do lo ngai tinh
chii quan va ton thoi gian.

Trudce thyc trang do, ddi méi PP day va danh gia
tiéng Trung 13 yéu cau cap thiét, huéng dén chuyén
tir day ldy GV lam trung tdm sang liy nguoi hoc lam
trung tam, tir danh gia két qua sang danh gia qua trinh.
Portfolio va nhat ky hoc tap dugc xem 1a nhiing cong
cu phu hop dé thiic day qua trinh nay, gitp SV phat
trién ning luc st dung tiéng Trung toan dién va kha
nang tu hoc sudt doi.

2.3. Pé xudt mé hinh irng dung Portfolio va Nhdt
ky hoc tp trong giing day tiéng Trung
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Dua trén co sé ly luén va phan tich thuc trang,
chung t6i dé& xudt mot mo hinh trién khai tich hop
portfolio va nhat ky hoc tap trong mot hoc phan tiéng
Trung (vi du: hoc phan Tiéng Trung Tong hop 3, KN
Viét 2, hodc Bién dich 1) kéo dai 15 tudn. M6 hinh nay
dugc thiét ké dé phu hop v6i bdi canh giang day tai
cac truong dai hoc VN, ¢6 thé diéu chinh linh hoat tily
theo dac thu cta timg mon hoc va trinh d SV.

Portfolio dugc xay dung dudi dang e-portfolio
(portfolio dién tir) trén cac nén tang nhu Google Sites,
Padlet, WordPress hodac cac h¢ théng quan ly hoc tap
(LMS) ciia truong dé dé dang Iuu trit, cap nhat, chia
sé¢ va theo di. Viée str dung e-portfolio mang lai nhiéu
loi thé: tiét kiém gidy to, d& dang tich hop da phuong
tién (am thanh, video), thudn tién cho vi¢c phan hoi
tric tuyén va co thé luu trit 1au dai. Cau triic portfolio
gdm cac phan chinh sau: Trang bia va gioi thiéu
(Cover Page and Introduction), San pham bat budc
(Compulsory Artifacts), San pham ty chon (Optional
Artifacts), Nhat ky hoc tap (Learning Journal), Phu
luc (Appendix).

PP portfolio duoc trién khai trong 15 tudn voi su
phéi hop gitra GV va SV. Hai tuan dau, SV duoc gisi
thiéu vé PP, cach tao e-portfolio va xac dinh muc tiéu
hoc tap. Giai doan tu tudn 3 dén 6, SV thuc hién cac
bai tap, viét nhat ky hoc tap va thu thap san phém.
Tuan 7 va 8, GV 6 chirc phan hoi chéo va phan hoi
gita ky dé SV tu danh gia, diéu chinh ké hoach hoc
tap. Tu tudn 9 dén 14, SV hoan thién cac san phr?im bét
budc va tu chon, tiép tuc ghi nhat ky. Tuan 15, SV viét
bai ty danh gia cudi ky, hoan thién va ngp e-portfolio.

Vi¢c danh gia portfolio dua trén bd ti€u chi cong
khai tir diu, bao gom ca qua trinh va két qua hoc tap.
Cu thé: sy tién bd (30%) thé hién qua so sanh san pham
dau va cudi ky; chat luong san pham (30%) danh gia
mirc do dap Umg yéu cdu va tinh sang tao; mirc do
phén anh (30%) thé hién qua sy sdu sic, trung thyc va
tu duy phan bién trong nhat ky; va té chtc, trinh bay
(10%) thé hién qua tinh rd rang, logic va thim my cua
e-portfolio.

PP e-portfolio mang lai nhiéu lgi ich cho ca SV
va GV. Vi SV, n6 giup phat trién nang luc ty hoc, tu
diéu chinh, nhan dién diém manh, diém yéu va xay
dung ké hoach cai thién; déng thoi tang dong luc hoc
tap va hinh thanh hd so nang luc c6 gia tri cho hoc tap
hodc nghé nghiép tuong lai. Véi GV, e-portfolio cung
cép cai nhin toan dién vé qua trinh hoc tap cua SV,
gitp kip thoi hd tro va thuc dy méi trudng hoc tap
twong tac, 14y ngudi hoc 1am trung tim. Tuy nhién, PP
nay ciing ddt ra mot sé thach thirc nhu yéu cau nhiéu
thoi gian, cong suc; tinh chil quan trong dénh gia; doi
hoi KN cong nghé; va sy bd ngd cia ngudi day 1an
ngudi hoc khi chuyén tir hinh thirc kiém tra truyén
thong sang PP méi.
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3. Két luan

Viéce ung dung portfolio va nhat ky hoc tép trong
giang day tiéng Trung 1a mot hudng di phit hop véi xu
thé GD hién dai, hudng t6i viée dao tao nhiing nguoi
hoc ty chu, ¢6 nang lyc tu duy phan bién va KN hoc
tap subt doi. M6 hinh dugc dé xuat trong bai bao, voi
cau tric va quy trinh trién khai rd rang, cung cip mot
khung tham khao kha thi dé tich hop cac cong cu danh
gi4 qué trinh nay vao thuc tién. Bang cach dich chuyén
trong tam tir viéc danh gia két qua sang danh gia qua
trinh, PP nay khong chi gitip nang cao hi¢u qué giang
day tiéng Trung ma con gop phan thyc hién muc tiéu
ddi méi can ban, toan dién GD dai hoc tai VN.

Trén co so cac phan tich va két qua nghién ctru da
trinh bay, mdt s6 khuyén nghi dugc dé xuét nhu sau:
Ddi véi cac nha quan ly GD, can tao diéu kién vé thoi
gian va ngudn lyc, dong thoi cong nhan day 1a mot
hinh thttc danh gia chinh thic va hop 1€. Bén canh
d6, can t6 chire cac budi tap huén va hoi thao chuyén
d& nhim nang cao nhén thirc va KN cho GV vé cac
PP d4nh gia hién dai. Di v6i GV, can chii dong hoc
hoi, nghién ciru va thir nghiém PP, c6 thé bt dau tir
quy mo6 nhd dé tich Ity kinh nghi¢m. GV cling nén
xdy dung bo tiéu chi danh gia chi tiét, thao luan coi
mo voi SV va tan dung cong nghé dé quan 1y, phan
héi portfolio higu qua hon. Can tién hanh cac nghién
ctru thyc nghiém dé kiém chimg hiéu qua cia mo hinh
duoc dé xuét, so sanh két qua hoc tap gitta nhom SV
ap dung portfolio va nhom hoc theo PP truyén thong,
dong thoi nghién ciru sau hon viéc (mg dung portfolio
cho timg KN cu thé trong tiéng Trung nhu khau ngit
hoac Han tu.
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