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Tém tit: Nghién ciru nay khdo sat mire dg phé bién va ban chat ciia 16 phat dm trong 16i néi noi, déc biét
1Gp trung vao dm néi va am riit gon, & sinh vién nam nhat khéng chuyén nganh tiéng Anh tai Pai hoc Tai
nguyén va Méi truong Ha Néi. Nghién ciru nham muc dich xdc dinh cdac loai 16i phé bién nhat va phén
tich cdc yéu t6 co ban, chang han nhie sy can thiép cia L1 va cdc phwong phdp giang day, gép phan gdy
ra nhitng khé khan nay. Sir dung phirong phdp tiép cdn hon hop, dir liéu dwoc thu thip théng qua cdc bai
tdp doc dwegc ghi dm va bang cdau hoi theo doi dwoc giri cho 50 nguoi tham gia. Nhitng phat hién nay dwoc
ky vong sé cung cdp bang chirng thire nghiém cho viéc phdt trién cdc can thiép sw pham c6 muc tiéu nham
cai thién khad ndng néi tréi chdy tw nhién va ky ndng nghe hiéu tiéng Anh cia sinh vién.

Tir khéa: 16i phat am, Gm néi, am rit gon, sinh vién khong chuyén tiéng Anh, Truong Bai hoc Tai nguyén
va Méi triwvong Ha Noi.

Abstract: This study investigates the prevalence and nature of pronunciation errors in connected speech,
specifically focusing on linking sounds and reduced sounds, among first-year non-English major students
at Hanoi University of Natural Resources and Environment. The research aims to identify the most common
error types and analyze the underlying factors, such as L1 interference and instructional approaches,
contributing to these difficulties. Using a mixed-methods approach, data was collected through recorded
reading tasks and follow-up questionnaires administered to 50 participants. The findings are expected
to provide empirical evidence for developing targeted pedagogical interventions to improve students’
natural fluency and listening comprehension skills in English.
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1. Pit van dé

Trong bbi cémh hoi nhap qudc té, tiéng Anh la
ky nang thiét yéu gitp nang cao co hoi nghé nghiép
va tiép can tri thirc toan cau. Tuy nhién, phat 4m
van la trd ngai 10n ddi véi nguoi hoc tiéng Anh nhu
ngoai ngit, dac biét la cac hién tuong nglt am lién
tuc (connected speech) nhu am nbi va am rat gon.
Viée mic 15i trong cac hién tuong nay khién 15i noi
thiéu tu nhién va gy khé khan trong giao tiép véi
ngudi ban ngir. Hién nay, chuong trinh tiéng Anh &
cac truong dai hoc, nhat 1a khéi ky thuat, van chu
trong nglt phap va tur vung hon phat am. Tai Truong
DPai hoc Tai nguyén va Méi truong Ha Noi, sinh vién
khong chuyén tiéng Anh con han ché trong viée xur
Iy 4m nbi va am rat gon. Bai viét nham phan tich,
danh gi4 151 phat am cua sinh vién nam nhat dé dé
xudt hudng cai thién k¥ ning noi tiéng Anh tu nhién,
hiéu qua hon.

2. N9¢i dung nghién ciru

2.1. Khdi niém ngiv am lién tuc, Gm noi, Gm rit
gon

- Ngit dm lién tuc (Connected Speech): Ngit am
lién tuc dé cap cach céc tir thay doi hinh thirc phat 4m
ctia chung khi ching duoc néi lién mach trong ciu
hodc cum tir, thay vi dugc phat am riéng 1€. Cac qua
trinh ngit 4m phd bién nhét trong ngir 4m lién tuc bao
gdm: dong hoa (assimilation), luoc bo (elision), chén
am (epenthesis), va dac biét 1a am nbi va am rat gon
(Roach, 2009). Viéc nim virng ngit 4m lién tuc 14 rat
quan trong vi né anh huong truc tiép dén kha niang
n6i luu loat va kha nang hiéu ngudi ban ngit (Brown
& Yule, 1983).

- Am néi (Linking Sounds): Am ndi, hay ndi am,
1a hién twong mot tir két thuc bang mot am va tir tiép
theo bat ddu bang mot am khac, khién ching dugc
phat am lién mach. Hién tuong nay gitp dong 10i noi
trd nén tréi chdy va ty nhién hon.

N6i phy am-nguyén 4m (Consonant-Vowel
Linking): P4y 1a hinh thitc phd bién nhat, xay ra khi
mot tir két thic bang mot phu am va tir tiép theo bét
d4u bang mot nguyén am. Vi du: pick up: phat am
tu nhién - Nghe nhu “pi-cup” hoac “pick-ap”. Viéc
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khong thuc hién ndi 4m khién 101 n6i bi ngit quing,
thiéu ty nhién (Nghe nhu “pick” (nging) “up”).

Am n01 It/ (L1nk1ng /r/) duogc phat 4m & cudi tir
khi tir tiép theo bit ddu bang mot nguyén am, dic
biét trong cac phuong ngit khong phat am /r/ cubi tir
(non-rhotic accents) nhu Anh-Anh (vi du: far away
— /fa: o'wer/).

Am ndi chén /j/ va /w/ (Intrusive /j/ and /w/ Hién
tugng chén mot am ban nguyén am (/j/ hoac /w/ ")
vao giita hai nguyén am dé tranh ngit quing (vi du:
1 am — aiJ am)

Trong nghién ciru nay, cc 16i khong thuc hién
nbi am ding quy tic s& duoc phan tich k¥ ludng.

- Am rit gon (Reduced Sounds): Am rit gon 1a
hién tugng céac tur chiic nang (function words) nhu
gidi tir, mao tu, trg dong tur va lién tir bi gidm cudong
do, do dai va thuong dugc phat am véi nguyén am
yéu, pho bién nhit 1a am Schwa /o/

Rt gon tir chirc ning: Day 1a diu hiéu quan trong
cua 101 noi tu nhién (natural speech). Vi du: tir “to”
thuong dugc rat gon thanh /to/ thay vi /tu/; tu “for”
duogc rat gon thanh /fo/

Nguyén 4m Schwa /o/: Schwa la nguyén am pho
bién nhat trong tiéng Anh va la két qua cta viéc rit
gon cac nguyén 4m diy du trong cac am tiét khong
nhan. Ngudi hoc thudng bo qua viée rat gon nay, dan
dén 151 ndi bi cing thang va thiéu nhip diéu (Celce-
Murcia et al., 2010).

Viéc khong st dung am rut gon khong chi lam
cho 101 n6i cua nguoi hoc thiéu ty nhién ma con cho
thdy ho dang phat 4m moi tir véi sy nhin trong 4m
nhu nhau, 1am mat di su twong phan giita tir ndi dung
(content words) va tir chirc nang, gay kho khan cho
nguoi nghe.

2.2. Cic nghién ciru lién quan vé 16i phdt am
ciia nguwoi hoc Viét Nam

Mot s6 nghién ctru trude day di chi ra raing ngudi
hoc tiéng Anh Viét Nam thuong gip kho khan véi
cac khia canh siéu doan tinh (suprasegmentals) nhu
trong am, ngl di€u, va cac hién tugng ngit am lién
tuc (Nguyen, 2018; Tran, 2021). Cac nguyén nhan
chinh dugc ghi nhan bao gom:

Can thiép cua tiéng me dé (L1 Interference):
Tiéng Viét 12 ngdn ngit don 4m tiét va khong c6 cac
hién tugng ndi am hay rat gon phirc tap nhu tiéng
Anh, khién nguoi hoc c6 xu huéng phat am ting tir
mot cach riéng biét (isolating language).

Thiéu nhan thirc (Lack of Awareness): Nguoi hoc
thuong khong duoc trang bi ddy du kién thic vé su
khac biét gilta phat &m hinh thirc (citation form) va
phat am thyc té trong hoi thoai (contextual form).

Tai liéu giang day va phuong phap: Cac tai licu
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va phuong phap giang day tiéng Anh & cip do phd
thong thudng tap trung qua nhiéu vao phat 4m timg
am vi riéng 1é¢ ma bo qua nglt am lién tuc.

Nghién ctru nay s& ké thira cic phan tich trén va
di sau hon vao viéc dinh vi cu thé cac 15i am ndi va
4m rat gon & sinh vién khong chuyén tiéng Anh tai
Truong Pai hoc Tai nguyén va Moi truong Ha N,
tir d6 1am rd hon buic tranh vé thach thirc phat am
trong mdi truong dai hoc Viét Nam.

3. Nghién ciru cac 16i phat am lién quan dén
Am ndi va Am rit gon ciia sinh vién

3.1. Thiét ké nghién citu

Nghién curu nay ap dung phuong phap nghién
ctru hdn hop (Mixed-Methods), két hop giira phuong
phép dinh luong va dinh tinh.

Dinh lwong (Quantitative): Sir dung cac bai kiém
tra noi dé thu thap dir liéu phat am, tir d6 tinh toan
tan suat va ty 1¢ phan trim cua cac loai 18i 4m ndi va
am rut gon.

Pinh tinh (Qualitative): Phan tich sau cac 1i cu
the qua dir li¢u ghi &m va sur dung bang h01/phong
van dé kham pha cac yéu td, nguyén nhan tlem an
dan dén cac 16i nay, giup giai thich cho cac sb lidu
dinh luong.

3.2. Péi twong nghién ciru

S6 lugng: 50 sinh vién nam nhat khong chuyén
tiéng Anh duoc chon ngiu nhién tir cic khoa khac
nhau (vi du: Cong nghé Thong tin, Quéan 1y Dét dai,
Kinh té, Mai truong v.v.) tai Truong Dai hoc Tai
nguyén va Moi truong Ha Noi.

Tiéu chi loai trir: Nhitng sinh vién di co bang
cap hodc chimg chi tiéng Anh quéc té (vi du: IELTS,
TOEFL) hodc di timg hoc chuyén siu vé phat 4m s&
duoc loai trir @& dam bao tinh déng nhét ctia nhom
dbi twong “khong chuyén”.

3.3. Cong cu thu thdp dir li¢gu (Data Collection
Instruments)

Nghién ctru str dung hai c()ng cu chinh: Bai kiém
tra noi va Bang hoi/Phong van.

- Bai kiém tra néi

Muc dich: Ghi am 101 n6i cta sinh vién trong mot
ngit canh tu nhién nhung c6 kiém soat dé thu thap
cac truong hop phat 4m 4m ndi va am rat gon.

Noi dung: Mot doan vin ngan (khoang 150-200
tir) duoc thiét ké dic biét, chira it nhit 30 co hoi dé
thuc hién am ndi (dic biét 1a nbi phy 4m-nguyén am)
va 20 co hoi dé rut gon cac tir chire nang phd bién (vi
du: fo, of, and, are, can).

Quy trinh: Mbi sinh vién duoc ghi 4m riéng 1é
bang thiét bi ghi 4m chit lwong cao trong phong yén
tinh. Ho duogc yéu cAu doc doan van hai lan: 1an dau
dé 1am quen, 1an hai dé ghi 4m chinh threc.
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- Bang hoi

Muc dich: Danh gia nhan thirc (awareness) cua
sinh vién vé tdm quan trong ciia ngir am lién tuc, va
kham ph4 c4c nguyén nhan c4 nhan/su pham ma ho
cho 14 anh huong dén 151 phat 4m.

Noi dung: Bao gom 10 dén 15 cau hoi, st dung
thang do Likert (vi du: “Hoan toan ddng y” dén
“Hoan toan khong ddng y”) va cic cau hoi mo vé
kinh nghiém hoc phat am, mac do luyén noi, va su tu
tin khi giao tiép.

3.4. Quy trinh phan tich dii liéu

3.4.1. Phan tich dinh lvong

Chuyén ngit ngitr 4m (Phonetic Transcription):
Dit liéu ghi 4m 50 sinh vién dugc chuyén ngir thanh
ky hi¢u bang chir cai ngir am qudc té (IPA) boi nguoi
nghién ciru. Bé dam bao do tin cay, 20% sb ban ghi
dugc kiém tra chéo (cross-checked) boi mot chuyén
gia nglt &m doc lap.

Xéac dinh va phan loai 16i (Error Identification
and Classification): Mdi co hoi tiém ning cho am
ndi/rat gon trong doan van dugc danh dau; Lai duoc
phan loai chi tiét:

LSi Am ndi: (a) Khong nbi am khi can thiét
(Elision of Linking); (b) N&i am khéng ding
(Incorrect Linking).

Ldi Am rat gon: (a) Khong rat gon tir chirc
niang khi can thiét (No Reduction); (b) Rut gon 4m
qua mutc hodc khong chinh xdc (Over-Reduction/
Incorrect Reduction).

Théng ké va tinh toan: Tan suat va ty 16 phan tram
cuia ting loai 161 duoc tinh toan. Dit lidu nay duoc xir
ly bang phan mém thdng ké SPSS (hodc Microsoft
Excel) dé tao ra cac bang va biéu do.

3.4.2. Phan tich dinh tinh

Ma héa bang hoi (Questionnaire Coding): Dit ligu
tir cac cau hdi mo trong bang hdi duge phan tich theo
chu dé (thematic analysis) dé xac dinh cac nguyén
nhan cét 16i do sinh vién tu nhén thac (vi du: “Chi
tap trung vao ngir phap”, “S¢ no6i nhanh”).

D6i chiéu dir lieu: Cac két qua dinh luong (tin
sudt 18i cao) dugc d6i chiéu voi dit lidu dinh tinh
(nhan thire va kinh nghiém cia sinh vién) dé dua ra
101 giai thich sau sdc va toan dién cho cc van dé phat
am da duoc xac dinh.

4. Két qua va thao luin

4.1. Phén tich két qua dinh lwong

Dt li¢u ghi &m tir 50 sinh vién da dugc phan tich
dé xac dinh tan suét 15i trong 30 co hoi &m ndi va
20 co hoi am rat gon, tong cong 1a 2500 trudng hop
tiém nang.

- Ty 1é 16i tong quat
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Loai Iii Tong sé co hdi| S616i | Ty 18 16i
‘ tiem ning | da mac (%)
Am néi (Linking Sounds) 1500 735 49,0
Am rit gon (Reduced Sounds) 1000 680 68,0

Két qua cho théy, 18i 4m rut goncoty 1¢ cao hon
dang ke (68%) so véi 16i am ndi (49,0%) Dicu nay
cho rang sinh vién hau nhu khong ap dung quy tic
ngli am quan trong nhat cta tleng Anh, tao ra su cang
thang khong can thiét va thiéu nhip diéu tu nhién
trong 101 noi.

- Phan logi va tan sudt 16i am néi (RQI, RQ2)

Ty 1¢ trong
. x. . £ | Tin tong so MO ta 156i phd bién
Loai 10i Am noi £ p
: suat | 16i 4m ndi nhat
(%)

L : oo Dl ek e s
néi am (No 612 | 83,3 |BIA DAY AW CUOLY
Linking) nguyén am dau (vi du:

& take it — /teik_it/)
L4i 2: N6i am Chén am gitra hai
khong dung 123 16,7 ng}lyen arnu(V1 du:
(Incorrect chén /h/ hoac /g/
Linking) khong cén thiét).

Hinh thire 16i phd bién nhét 1a Khong nbi 4am (No
Linking), chiém hon 80% tong sé 16i 4m nbi. Piéu
nay xac nhan gia dinh vé su can thiép cua tiéng me
dé (Tiéng Viét 1a ngdn ngir don am tiét, khong c6 ndi
am), khién sinh vién xir Iy timg tir nhu mot don vi

doc lap.
- Phan logi va tan suat 16i dm rut gon (RQ1, RQ2)
Ty I¢ trong '
Logi16i am |Téan| tongsd16i | Mo ta 16i phd bién
rut gon suét| Am rat gon nhét
(%)
i e i
ratgon (No | 519 86,9 |43 "4y (vi du: t0 1a /tu/
Reduction) .
, thay vi /tu/
L4i 2: Rat gon Rut gon tir ndi dung
khong chinh (content words) hodc
. 89 13,1 , N ,
xac (Incorrect rat gon khong ding
Reduction) nguyén am.

Tuong ty nhu am ndi, khoéng rat gon (No
Reduction) chiém phan 16n 86,9% cac 18i. Hién
tuong nay dac biét rd rét voi gidi tu of va trg dong tu
are, cho théy sinh vién hoac khong nhan thirc dugc
quy tic rat gon, hodc chu dong tranh rit gon vi so
lam sai hodc vi chua dugc luyén tap déy du.

4.2. Thdo ludn nguyén nhéin (RQ3)

Dir lidu tir bang hoi di gitp xac dinh cac yéu tb
anh huong, 1am r6 cho céac phat hién dinh luong trén.

- Nhdn thire va kién thire vé ngir dm lién tuc: Mac
di1 92% sinh vién nhan thirc ring phat 4m quan trong
dbi véi giao tiép, chi c6 38% cho biét ho di timg
duoc day hoac luyén tap chuyén sau vé am ndi va am
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rit gon trong qua trinh hoc phé thong.

Khoang cach giang day (Teaching Gap): Phan 16n
sinh vién thtra nhan ho chi tip trung vao ngli phap
va tir vung vi day la trong tdm cua cac bai kiém tra.
Su thiéu hut trong viéc giang day phat 4m tu nhién
(natural speech) di truc tiép dan dén ty 1& 15i cao.
Sinh vién khéng dugc trang bi kién thuc vé su khac
biét gitra phat 4m chudn va phat am thyc té.

Anh huéng tam 1y: 70% sinh vién chia s¢ ho cam
thdy khong can thiét phai n6i nhanh hoic so rang nbi/
rat gon am sé khién ho méc 18i. Su thiéu ty tin nay
1am ho né tranh cac hién twong ngir 4m lién tuc, dan
dén viéc cing cb thoi quen phat 4m rdi rac.

- Anh hudng ciia tiéng me dé:Két qua dinh luong
manh mé& cho thiy sinh vién dang 4p dung thoi quen
phat am cuia tiéng Viét, mot ngdn ngir don am tiét va
khong c6 am cubi 15 rét trong nhiéu truong hop.

Am ndi: Xu huéng khong ndi am (LSi 1) 1a biéu
hién rd rang nhat cta su can thiép nay. Trong tiéng
Viét, mdi tir duoc phat 4m rd rang, doc lap; sinh vién
vo thirc ap dung mé hinh nay vao tiéng Anh, din dén
su ngét quing trong 1i noi.

Am rit gon: Trong tiéng Viét, hdu hét cac tir (trir
tir lay) mang trong 4m bang nhau. Viéc khong rit
gon céc tir chirc ning (Ldi 1) cho thiy sinh vién dang
gan trong Am va nguyén am day du cho moi tir, vi
pham nguyén tic nhip diéu cia tiéng Anh (stress-
timed language).

- Anh hwong tam Iy : 70% sinh vién thira nhan
ho chu dong tranh rat gon am vi s¢ lam sai hodc so
ngudi nghe hiéu 1am. Ho thudng ¢6 xu hudng phat
am cham va rd ting tir dé “bu dép” cho sy thiéu tu
tin vé phat am.

5. Két luin

Két qua phan tich cac 15i phat 4&m am ndi (linking
sounds) va am rut gon (reduced sounds) cua sinh
vién nim nhat khong chuyén tai Truong Dai hoc Tai
nguyén va Moi truong Ha Noi cho thdy: Ty 1¢ 15i cao:
Sinh vién mic 16i nghiém trong nhét v&i 4m rat gon
s6 o hoi tiém nang), tiép theo 1a 4m ndi 49%. Hinh
thirc 15i chinh: Dang 15i phd bién nhét & ca hai hién
tuong 1a “Khong thyc hién” (vi du: Khong nbi 4m
(No Linking) chiém 83,3% 15i 4m ndi; Khong rat
gon (No Reduction) chiém 86,9% 156i am rut gon).
Nguyén nhan 13i phat sinh chi yéu do anh huong
ctia tiéng me dé (L1 Interference) - xu huéng phat
am timg tir doc 1ap cua tiéng Viét - va thiéu luyén
tap chuyén sau vé ngir 4m lién tuc trong chuong trinh
hoc phé thong va rao can tdm ly. Sinh vién thuong
phat 4m moi tir vi nguyén 4m day du, bo qua nhip
diéu tu nhién cua tiéng Anh. Nhim cai thién chét
luong giang day va hoc tip phat 4m, xin c6 may
khuyén nghi sau:
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- Doi voi giang vién

Tich hgp ngit am lién tuc: Chuong trinh giang
day tiéng Anh co ban can danh cac budi hoc chuyén
biét tdp trung vao nglt &m lién tuc. Giang vién nén
uu tién day cac quy tac rat gon va cac tu chlic nang
thuong gap (to, for, and, of).

Str dung tai li¢u nghe nhin dich thuc (Authentic
Materials): Giang vién nén st dung cac tai liéu nghe
nhin thyc té (phim anh, podcast, bai TED Talk) dé
cho sinh vién thiy cach ngudi ban ngit rat gon va
nbi am trong giao tiép thuc. Cac bai tap nén 1a Nghe
phan tich (xac dinh vi tri rat gon/ndi 4m) va Thuc
hanh nhai lai (Shadowing) dé xdy dung phan xa phat
am tu nhién.

Chu trong vao nhip diéu va Luu loat: Khuyén
khich sinh vién luyén tap noéi nhanh va lién mach
thay vi tap trung vao sy chinh x4c cta tirng am vi
don 1é. Can nhéc ap dung cac hoat dong Luyén néi
dya trén Nhiém vu (Task-Based Speaking) dé sinh
vién phai sir dung tiéng Anh mot cach ty nhién.

- Péi véi sinh vién

Nang cao nhén thirc: Sinh vién can chu dong tim
hiéu vé cac quy tic ngit 4m lién tuc va hiéu rang rit
gon 4m khong phai 12 n6i 4u, ma 1a ndi chudn.

Thyc hanh ty hoc chu dong: Thyc hién cac bai tap
luyén nghe ldp lai (repetition drills) va ghi am ban
than dé ty danh gi4 va so sanh v&i cach phat 4m cua
nguoi ban ngir.
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