HOAT PONG CONG TAC XA HOI - TU LY LUAN PEN THUC TIEN
QUA MOT VAI NGHIEN CUU TREN PIA BAN THANH PHO HA NOI
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TOm tdt: Sau 10 nam thuc hién Quyét dinh sé 32/0P-TTg cuia Chinh pha vé
Pé an phat trién nghé Cong tac xa hi Viét Nam giai doan 2010-2020, Cong tac xa
héi (CTXH) 6 Viét Nam dd c6 nhitng chuyén bién co ban ca vé sé lwong va chat
lirong; tuy nhién, trong nhiéu linh vuc, pham vi hoat déng; CTXH chua thé hién rd
tinh chuyén nghiép ciia mét nghé nén hiéu quda hoat déng chira cao, vai tro cia
nhan vién CTXH con mo nhat, chwa ddp iing dwoC nNhu cau Cia cdc nhém doi
firong trong xa héi. Thyc trang nay do nhiéu nguyén nhan, trong do co sy thiéu hut
Cia di ngii chuyén gia, sy han ché trong cong tic dao tao va khodng tréng cua
ludt phap, chinh sach vé nghé Cong tac xa hai.

Tur két qua mét vai nghién ciu gan ddy, tac gia bai viét trao doi, ban lugn vé
thurc trang hoat dong CTXH trén linh vuc phic loi X& héi va y té tai mét sé co so
bdo tro x& héi va bénh vién wrén dia ban thanh phé Ha Ngi, budce dau chi ra
khodng céch giiza Iy lugn va thuc tién CTXH tai cdc dia ban nghién citu, tir dé dua
ra mét vai khuyén nghi nham nang cao tinh chuyén nghiép cia cac hoat déng
CTXH, g6p phdan thiic day sw phéat trién nghé Cong tac xa hgi ¢ Viét Nam.
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Abstract: After 10 years of implementing the Government’s Decision No.
32/QD-TTg on the project: Social Work Career Development in Vietnam 2010-
2020, social work in Vietnam has had fundamental changes in both quantity and

quality. However, in many areas and scopes, social work has not clearly shown its
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professionalism, so the effectiveness is not high; The role of social worker is ill-
defined, not meeting the needs of target groups in society. This situation is caused
by many reasons, including the shortage of social work experts, the limitation in
training and the gaps in laws and policies on social work career.

Based on the results of some recent studies, the author discussed the current
situation of social work activities in the field of social welfare and health care at
some social protection establishments and hospitals in Hanoi city. The author
initially pointed out the gap between theory and practice of social work in the
research sites, thereby giving some recommendations to improve the
professionalism of social work activities, contributing to promote the development
of social work career in Vietnam.
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