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Tom tit

Trén co sé tong quan cac nghién ciru vé thang do chat lwong dich vy, nghién cizu
nay da lra chon thang do HEDPERF dé do lwong chdt heong ddo tao va sy hai 10ng cia
sinh vién thdng qua khao sat 292 sinh vién vira tot nghiép dai hoc chinh quy trieong Pai hoc
Van Hién. Cdac phirong phdp thong ké mo ta, kiém dinh Cronbach’s Alpha, phdn tich nhdn
t6 kham phd (EFA), phdn tich twong quan va phdn tich héi quy tuyén tinh dwoc sir dung
trong nghién cizu. Két qua nghién cizu cho thdy, cac nhan té anh huong dén sw hai long cua
sinh vién la nhan té “hoc thudt” va “si tin cdy, dong cam”. Trong dé, khia canh si tin cdy,
dong cam 1a nhan to ¢d mite dg anh hweng manh nhdt dén su hai 1ong cua sinh vién.

Tir khoa: chdt lirong dao tao, gido duc dai hoc, si hai 10ng, thang do HEDPERF

Measuring the effect of training service quality on student satisfaction in
Van Hien University

Abstract

On the basic of an overview on the scales of service quality, the study applied the
Higher Education Performance (HEDPERF) scale to measure the quality of educational
service and student satisfaction. Data for the study were collected from 292 students who
had just graduated from Van Hien University. The data analysis methods used in the study
included descriptive statistics, Cronbach's Alpha test, exploratory factor analysis (EFA),
and correlation and linear regression analysis. The research results showed that
fundemental factors affecting the level of student satisfaction with the quality of training
consist of "academic" and “trust and empathy". Between them, "trust and empathy” is the
factor that has more influence on the level of student satisfaction with the quality of training.

Keywords: higher education, satisfaction, the HEDPERF scale, training quality

1. Pit van dé

Chét luong dich vu dao tao 1a mot
pham tru rit phic tap va rat sau rong né
phan &nh mét cach tong hop cac van dé lién
quan dén kinh té, xa hoi, k¥ thuat va cong
nghé. Vi mic d6 rat phuc tap ciia pham tru

chat luong dich vu dao tao nén tuy theo mdi
cach tiép can ma duoc dua ra cac khai niém
khéc nhau. Mai cach hiéu déu c6 nhiing co
s& khoa hoc riéng ciia minh nhét 1a khi cac
truong dai hoc mé ra ngay cang nhiéu, da
dang cong tu, trong va ngoai nudc (Bo Gido
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duc va Pao tao, 2009) nén viéc dua ra cac
khai nhiém nham giai quyét dugc muc tiéu,
nhiém vy cua mdi trudng trong thyc té dé
tang suc canh tranh ctia minh. Vi vay, c6
nhiéu cach dé xac dinh chat luong trong
gido duc dai hoc, mdi dinh nghia déu co tiéu
chi va quan diém riéng (Harvey va Green,
1993). Theo Marshall va cong su (1996), dé
bit kip nhitng thay dbi trong méi trudng
gido duc dai hoc, can tién t6i cac phuong
phép cai tién chit lugng, tap trung vao
ngudi hoc; nhian manh viéc két hop céc
nguyén ly vé cai tién chat lugng vao chuong
trinh giang day nham dap tng nhu cau cua
cac bén co lién quan (sinh vién va nguoi St
dung lao dong). Firdauss (2005, 2006)
khang dinh rang chat lugng dich vu xuat sic
s& tré thanh mot muc tidu quan trong ddi véi
hau hét cac co s& gido duc dai hoc, 1a dinh
huéng caa cac co so gido duc dai hoc dé dat
dugc loi thé canh tranh bén ving.

Giao duc dai hoc duoc coi la mot “thi
trrong kinh doanh” thanh cong khi “khéch
hang” (sinh vién) duoc cung cap nhiing gi
ho muén “mua”, & mic ma ho cho 1 “chap
nhan dugc” (Brown va Mazzarol, 2009).
Khi sinh vién dugc coi la "khach hang
chinh" caa mét truong dai hoc (Hill, 1995),
12 ngudi tryc tiép nhan dich vu duoc cung
cap, chat luong dich vy dugc danh gia dudi
g6c nhin caa sinh vién trg thanh van dé
quan trong trong céng tac quan ly cua cac
treong dai hoc. Do d6, viéc danh gia muc
d6 chit luong dao tao dé hiéu rd cac yéu tb
khac nhau c¢6 y nghia nhu thé nao sé tao diéu
kién cho cac co s& gio duc dai hoc c6 thé
thiét ké dich vu cia minh mét cach tét nhat
(DeShields va cong su, 2005).

Trong cac nghién ctu vé chat luong
dich vu giao duc cac nha khoa hoc da su
dung nhiéu thang do khac nhau dé danh gia
nhu: thang do chét lugng dich wvu
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(SERVQUAL) (Parasuraman va cong su,
1991); thang do stra d6i SERVQUAL
(SERVPERF) (Cronin va Taylor, 1994);
quy md chit luong gido duc dai hoc
(HEDPERF). Firdauss (2005, 2006), thang
do chit luong gido duc nganh ky thuat
(EDUQUAL) (Mahapatra va Khan, 2007);
do ludng chit luong dich vu trong gido duc
dai hoc & An D6 (SQM-HEI) (Senthilkumar
va Arulraj, 2011); thang do EDUSERVE
(Ramseook-Munhurrun va cong su, 2010).
MJdi mot thang do c6 nhirng thuan loi va bat
loi riéng, cac yéu t, kich thuéc cua chat
luong dugc do luong cling khac nhau tuy
thudc vao cach tiép can va bdi canh cua
nghién cuu.

Firdauss (2005, 2006), di chi ra rang
mac du mé hinh SERVQUAL va
SERVRERF duogc thiét ké nhu 14 cac cong
cu chung dung dé do luong chat lugng dich
vu trong da s6 cac nganh coéng nghiép
nhung diéu quan trong la khi ap dung, tir
khung do luong co ban ching ta thuong
phai stra d6i thang do cho phu hop Véi
truong hop cu thé va thuong ¢ nhitng yéu
t6 b sung. Vi vy 6ng dé xuat mo hinh dé
do ludng chat lugng trong gido duc dai hoc.
M6 hinh HEDPERF do 6ng dé xuat bao
gom 5 thanh phan la: cac khia canh phi hoc
thuat, cac khia canh hoc thuat, danh tiéng,
chuong trinh dao tao va sy tiép can.

Trong nghién ctru nay, thang do quy
md chat luwong gido duc dai hoc
(HEDPERF) Firdauss (2005, 2006), duoc
sir dung nham danh gia chit lwong dich vy
dao tao va su hai long cua sinh vién cua
Truong Pai hoc Van Hién.

2. Phwong phap nghién ctru

Nghién ciru da tién hanh tir thang 9 dén
thang 12 nam 2020 bang viéc khao sat
thdng qua cac bang cau hoi dugc str dung
dé do luong cac bién tiém an va duoc gui
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truc tiép dén céc sinh vién nhan bang tét
nghiép hé dai hoc chinh quy cac nganh
thudc nhiéu linh vuc dao tao cua Trudng
Pai hoc Van Hién nam 2019.

2.1. Phiéu khao sat va s6 lweng miu

Phiéu khao sat duoc thiét ké gém ba
phan: (1) Thong tin v& giéi tinh, tudi, qué
quan, xép loai tét nghiép va nganh hoc caa
nguoi duoc hoi; (2) Panh gid caa nguoi
dugc hoi vé cac khia canh chat luong dao
tao tai truong Pai hoc Van Hién gdm 41 cau
hoi theo thang HEDPERF theo thang diém
Likert 5 muac do (tir 1 diém tuwong ung Véi
tra 10i 1a rat khong dong y cho dén 5 diém
tuong (ng voi tra loi 1a rat dong y); (3)
Panh gia cua nguoi dugc hoi vé su hai long
gom 7 cau hoi. Viéc kiém dinh do tin cay
thang do (kiém dinh Cronbach Alpha) muc
d6 hai 1ong cua sinh vién ddi vai chét luong
dao tao véi 48 bién thudc 5 nhan td.

S6 lugng mau: Hién nay, theo nhiéu
nha nghién ctu kich thuéc mau cang lén
cang tét (Nguyén Binh Tho, 2011). Hair va
cong su (2010, 2018) cho rang dé st dung
phan tich nhan t56 kham pha (EFA), kich
thudc mau téi thiéu phai 1a 50, tét hon la
100 va ty 1& quan séat/bién do luong 1a 5:1,
nghia 1a 1 bién do luong can téi thiéu 5 quan
sat (Nguyén Dinh Tho, 2011). Cu thé, trong
mo hinh nghién ctru dugc nhém nghién cau
dé xuat co 48 bién quan sat c6 thé duoc sir
dung trong phan tich nhan té kham pha. Do
d6, s6 mau tdi thiéu can thiét cua nghién
ctru 12 48 x 5 = 240 mau. Thuc té, nhém tac
gia da tién hanh gui phiéu diéu tra cho cho
s6 sinh vién tt nghiép cua 11 nganh trong
truong trong cac dot phét bang trong nam.
Nhu vay, sb lidu dugc thu thap dam bao
thue hién t5t mé hinh nghién cuu.

2.2. Thang do, cac bién quan sat va
mé hinh khao sat

Dua theo thang do quy mé chat luong
gido duc dai hoc (HEDPERF) cua Firdauss

(2005, 2006), nim thanh phan cua chat
lugng dich vu trong méi truong gido duc dai
hoc, cao dang dugc dé xuat bao gom: (1)
Khia canh hoc thuat: thé hién trach nhiém
ctia ngudi day nhu kién thie va kinh nghiém,
phuong phap giang day, thai do giao tiép caa
nguoi day vaoi nguoi hoc; (2) Kh|a canh phi
(ngoal) hoc thuat: bao gém céc yéu t6 lién
quan dén cac nhan vién nha trudng nham hd
tro sinh vién hoan thanh nghia vu hoc tap cua
minh, thé hién sy san c6 trong viéc sir dung
cac dich vy, nhu cac dich vu dao tao, hd tro
thyuc tap, ... (3) Co sé vat chat: thé hién céac
yéu t6 tao thanh hinh anh chuyén nghiép caa
nha trudng, cac trang thiét bi phuc vu hiéu
qua cho viéc hoc tap cua sinh vién; (4) Su tin
cay va déng cam: bao gom cac yéu té lién
quan dén cac van dé nhu kha ning tiép can,
d& dang tiép xuc, thai d6 cua nhan vién nha
trudong, kha ning tiép can thong tin, ...; (5)
Chuong trinh dao tao: bao gom céc chuong
trinh dao tao coO uy tin, nhimg chuong trinh
chuyén sau vai sy thiét ké linh hoat trong
chwong trinh nham phu hop véi muc tiéu dao
tao cuia nha truong ciing nhu muc tiéu hoc
tap cua sinh vién.

Tur d6, cac gia thuyét duge dé& xuat
trong nghién ctu (Hinh 1) la:

- Gia thuyét H1: Khia canh hoc thuat
cua truong dugc sinh vién danh gia c6 quan
hé dong bién véi sy hai long.

- Gia thuyét H2: Khia canh ngoai (phi)
hoc thuat cua truong dugc sinh vién danh
gia c6 quan hé dong bién véi su hai long.

- Gia thuyét H3: Co so vat chat cua
truong dugc sinh vién danh gia c6 quan hé
dong bién véi sy hai long.

- Gia thuyét H4: Chuong trinh dao tao
cua truong dugce sinh vién danh gia c6 quan
hé ddng bién véi su hai long.

- Gia thuyét H5: Sy tin cay va dong
cam cua truong dugc sinh vién danh gia cé
quan hé dong bién véi sy hai long.
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Hoc thuat (5 bién)

Phi hoc thuat (12 bién)

Co so vat chat (5 bién)

Chuong trinh dao tao (10 bién)

Su tin cay & ddng cam (9 bién)

T
_—

Su hai long
(7 bién)

Hinh 1. M6 hinh nghién ciru dé xuat

Mo hinh do luong chat lwong dich vu
dao tao va su hai 1ong cua sinh vién truong
dai hoc Vian Hién duoc thiét 1ap nhu sau:

Su hai long (Y) = f (X1, X2, X3, X4, X5)

Trong d6: Y 1a bién phu thudc va X1,
X2, X3, X4, X5 la céc bién doc lap.

Phan mém SPSS 25.0 duogc st dung dé
phan tich két qua thuc hién mé hinh

3. Két qua va thao luan

Két qua thu duoc 292 phiéu hop 1¢, bao
gom: 114 nam (39%) va 178 nit (61%), vira
méi nhan bang tét nghiép thudc 11 nganh
dao tao tai trudng. Sinh vién tét nghiép dugc
khao sat nhiéu nhat 1a: Quan tri kinh doanh
(99-33,9%); Ngbn ngit Anh (47-16,1%);
Ng6n ngtr Nhat (31-10,6%); X& hoi hoc (27-
9,2%); Tam ly hoc (24-8,2%); Coéng nghé
thong tin (19-6,5%): Du lich It hanh (15-
5,1%); Han Qudc hoc (11-3,8%); Quan tri
khéch san (9-3,1%); Van hoc (7-2,1%); K§
thuat dién tu, truyén théng (3-1,0%).

Tir két qua thong ké md ta danh gia cua
sinh vién vé s hai 1ong, vé chat luong dao
tao (phi hoc thuat, cac khia canh hoc thuat,
danh tiéng, chwong trinh dao tao va sy tiép
can va dong cam). Kiém dinh d¢ tin cay
thang do (kiém dinh Cronbach Alpha) muc
d6 hai 1ong cua sinh vién dbi véi chét lugng
dao tao voi 41 bién thudc 5 nhan té. Hé sé
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Cronbach Alpha dat 0,892 nam trong
khoang tir 0,8 dén 1,0 chting to thang do
dugc chap nhan vé mat do tin cay va céc
bién c6 su khéc biét (Nunnally va Berstein,
1994). Tuy nhién, néu xét hé s trong quan
bién — téng thi c6 6 bién bi loai khoi md
hinh vi c6 gia tri nhé hon 0,3 (Peterson,
1994; Slater, 1995), c4c bién d¢ la:

- Nhan vién/ Thay-C6 an mic dep, gon
gang

- Nhan vién cta nha truong lich su

- Nhan vién duoc hd tro day du tir to
chirc dé hoan thanh cng viéc

- Hoc phi tuwong xung vai chat lugng
dich vu

- Chat luong gi4o trinh, tai liéu tham
khao duoc chd tam trong subt khoa hoc

- Nha trudng khdng cho sinh vién biét
chinh xac khi nao dich vu sé duoc thuc hién

Va 2 bién thuoc nhom yéu t6 vé su hai
long la:

- Néu 61 ¢6 co hoi lua chon lai, toi s&
khéng hoc dai hoc

- Viéc hoc tap tai truong dap ung nhu
cau hoc tap cua toi

Vi vay, 40 bién do ludng duoc sir dung
trong phan tich nhan té kham pha tiép theo
(Bang 1).
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Bang 1. Két qua danh gia do tin cay cua thang do

Nhan t6 Trung binh thang  Phuong sai thang Tuong quan H¢ s6 Cronbach’s
do néu loai bién do neu loai bien  bien —tong  Alpha néu loai bién

A8 15,25 6,360 ,7195 ,855
A9 15,14 6,646 ,182 ,860
Al0 15,43 6,500 ,672 ,884
All 15,36 6,313 770 ,860
Al2 15,46 6,566 675 ,882
NA14 34,22 23,297 ,548 ,759
NA15 34,54 23,177 ,582 , 156
NA16 34,32 23,338 ,542 ,760
NA19 34,38 23,715 ,519 ,763
NAZ20 34,38 23,584 ,586 , 156
NAZ21 34,39 22,967 ,691 , 746
NA22 34,42 23,138 ,696 , 746
NA23 34,35 23,410 591 , 155
124 14,44 7,155 ,655 ,785
125 14,62 6,738 ,680 175
126 14,41 7,226 ,593 ,800
127 14,64 6,781 ,560 ,813
128 14,60 6,598 ,642 187
C29 33,33 47,389 ,758 , 182
C30 33,33 47,038 ,760 ,781
C32 33,27 40,203 ,309 ,880
C33 33,40 47,905 ,750 , 7184
C34 33,51 47,412 ,654 187
C35 33,34 48,018 ,685 , 187
C36 33,29 47,939 ,743 ,785
C37 33,35 47,170 187 ,780
C38 33,37 47,339 ,730 ,783
TE39 28,38 21,921 ,698 ,848
TE40 28,49 22,120 ,735 ,845
TE41 28,37 21,685 ,7196 ,840
TE42 28,41 21,892 ,728 ,846
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Nhan té Trung binh thang ~ Phuong sai thang  Tuong quan  Hé s6 Cronbach’s
do neu loai bién do neu loai bien  bien —tong  Alpha néu loai bién
TE43 28,26 22,490 677 ,851
TE45 28,43 22,748 ,634 ,854
TE46 28,29 22,049 742 ,845
TEA47 28,28 23,067 ,603 ,857
S1 20,13 7,651 ,362 ,624
S3 20,25 7,052 487 ,586
S4 21,52 7,130 ,389 ,615
S5 20,20 7,237 ,456 597
S6 21,43 7,318 ,338 ,632

Két qua phan tich nhan té kham phé
(EFA) duoc sir dung la phd hop, vi: hé sb
twong quan > 0,30 va kich thugc mau lén
(292 mau) (Hair va cong su, 2010, 2018)
véi cac kiém dinh duoc bao dam nhu sau:
(1) D6 tin cay cua c4c bién quan sat déu lon
hon 0,5; (2) Kiém dinh tinh pht hop cia mo
hinh Kaiser-Meyer-Olkin (0,5 < KMO =
0,934 <1); Kiém dinh Barlett vé twong quan
cuia c4c bién quan sét (Sig. = 0< 0,05): (4)
Kiém dinh phuong sai cong don = 65,60%
(> 50%) (Hair va cong sy, 2010, 2018).

Két qua phan tich hinh thanh 5 nhém
nhan t6 ¢ anh huong dén su hai long cua
sinh vién.

Nhan t6 X1 dugc dit tén 1a “hoc
thuat”: gdbm céc bién quan sat (A8, A9, A10,
All, A12)

Phi hoc thuat (X2)

Co so vat chat (X3)

X2 dugc dat tén la “ngoai hoc
thuat”, gobm céac bién quan sat (NA14,
NA15, NA16, NA19, NA20, NA21, NA22,
NA23)

X3 duge dit tén 1a “co s& vat chat”,
gom cac bién quan sat (124, 125, 126, 127,
128)

X4 dugc dat tén 1a “chuong trinh
dao tao”, gdm cac bién quan sat (C29, C30,
C32, C33, C34, C35, C36, C37, C38)

X5 dugc dat tén 1a “Thau hiéu &
ddng cam”, gdbm cac bién quan st (TE39,
TEA40, TEA41l, TE42, TE43, TE45, TEA46,
TE47)

Y dugc dat tén 1a “Su hai long”,
gom cac bién quan sat (S1, S3, S4, S5, S6).

M hinh nghién ctru duoc hiéu chinh
lai (Hinh 2) nhu sau:

Hoc thuat (X1)

» v

Chuong trinh dao (X4)

 " Y

> Su hai long (Y)

Su tin cay & dong cam (X5)

Hinh 2. M6 hinh nghién ciru dugc hiéu chinh
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Bang 2. Két qua phan tich twong quan

Sa X1 X2 X3 X4 X5
Correlation Coefficient 1,000 .338™ -039 ,307" ,314™ ,385

*k

Spearman'’s rho Sa

Sig. (2-tailed) . ,000 511 ,000 ,000 ,000
N 292 292 292 292 292 292
X1 Correlation Coefficient ;338" 1,000 -,258™ 655" ,694™ 525"
Sig. (2-tailed) ,000 . ,000 ,000 ,000 ,000
N 292 292 292 292 292 292
X2 Correlation Coefficient -039 -,258™ 1,000 -,276™ -269™ -328™
Sig. (2-tailed) 511 ,000 . ,000 ,000 ,000
N 292 292 292 292 292 292
X3 Correlation Coefficient ;307" 655~ -,276" 1,000 ,682" ,699™
Sig. (2-tailed) ,000 ,000 ,000 . ,000 ,000
N 292 292 292 292 292 292
X4 Correlation Coefficient ,314™ 694 -269™ 682" 1,000 ,665
Sig. (2-tailed) ,000 ,000 ,000 ,000 . ,000
N 292 292 292 292 292 292
X5 Correlation Coefficient ,385™ 525 -328" 699™ 665~ 1,000
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 .
N 292 292 292 292 292 292

**_Correlation is significant at the 0.01 level (2-tailed).

Vi Sig. (2-tailed) < 0.05 c0 su twong
quan giira cac bién doc lap va bién phu
thudc (Bang 2), bac bo céac gia thuyét HO.

Tuy nhién, khéng c0 su tuong quan gitra Su
hai 10ng va cac yéu té ngoai hoc thuat.

Bing 3. Két qua phan tich hdi quy tuyén tinh

Hés6 B Hé s Beta Sig. VIF
Hang s6 2,379 ,000
X1: hoc thuat 14,9 ,189 ,000 1,645
X5: sy tin cay & dong cam 224 293 ,000 1,645
Hé s6 R? hiéu chinh 352
Hé sb Durbin-Watson 1,904

con lai 1a cac yéu t6 khac chua dugc nghién
ctu. Hay noi cach khac bién doc lap giai

Két qua phan tich hoi quy tuyén tinh
(Bang 3) cho thay, hé s6 R? hiéu chinh =

36,2% c6 nghia 14 36,2% sy bién thién cua
mtrc do hai 10ng vé chat luong dao tao dugc
giai thich boi céc yéu té dwa vao mo hinh,

thich dugc hon 36% phuong sai cua bién
phu thudc. Hé sé Sig.F = 0,00 nho hon rét
nhiéu so véi mic ¥ nghia o = 5% nén mo
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hinh héi quy c6 ¥ nghia, tic 1a cac bién doc
lap c6 anh huong dén bién phu thudc Y. Hé
s6 Durbin — Watson cua mé hinh 1a 1,904,
chung to6 khdng cd hién tuong tu tuong
quan (Mai Van Nam, 2008). Bén canh do,
d6 phong dai phuong sai (VIF) ctia cac bién
trong mo hinh nhé hon nhiéu so véi 10 nén
ta c6 thé két luan cac bién dua vao mo hinh
khong c6 hién tugng da cong tuyén (Mai
Vin Nam, 2008).

T két qua phan tich trén cho thay,
trong 5 bién dwa vao mé hinh thi chi c6 2
bién c6 ¥ nghia thong ké (Sig. <0,05).
Phuong trinh héi quy uéc lugng cac nhan té
anh hudng dén mirc d6 hai long cua sinh
vién dbi véi chat luong dao tao trudng Pai
hoc Van Hién duoc thiét 1ap nhu sau:

Y =2,379 + 0,149X1 + 0,224X5

Dya vao phwong trinh hdi quy cho
thay, 2 yéu té déu c6 twong quan thuan voi
muc d6 hai 1ong cia sinh vién dbi véi chat
lugng dao tao. Trong d6, nhan té “sy tin cay
va dong cam” 1a yéu té c6 anh huong manh
nhat. Tiép theo d6 1a nhan t6 “hoc thuat”.
Céc nghién cuu cua Senthilkumar (2011),
Ramseook-Munhurrun va cong su (2010),
Karami va Olfati (2011) ciing cho thdy mdi
quan hé giira chat luong dao tao va sy hai
long ciia nguoi hoc vai hai yéu th trén.

Két qua nghién ciu cho thiy nhan tb
anh huong dén sy hai long cua sinh vién
chinh 1a sy dong cam cua gi4o vién va cia
nha truong dbi vai sinh vién. Sy dong cam
thé hién & nhiing chi tiét trong cach ddi xir
Cuia gido vién, nhan vién nha truong danh
cho sinh vién trong cbng viéc hang ngay.
Viéc cac giéo vién lén Iop khong chi dé
giang bai va cham thi, ma con quan tam va
chia sé nhiing van dé ca nhan cua sinh vién.
Dbi v4i doi ngil nhan vién cua truong, cac
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cu xu ton trong, than thién va tao diéu kién
cho cac em hoan thanh nhiém vu hanh
chinh, gidy to mot cach thuan loi ciing 1a
cach dé cac em cam thay dugc nha truong
yéu thuong, gitip d5. Do vay, nha trudng can
lubn chd trong vé cach tng xt, giao tiép cua
gi4o vién, nhan vién di voi sinh vién vi diéu
nay s& anh huéng rat manh dén sy hai long
cua sinh vién ddi vai dich vu dao tao cua
treong. Bén canh do, nha truong nén xay
dung va hoan thién “hé sinh thai ¢ van hoc
tap”, nham nang cao su tin cay va dong cam
gitra nguoi hoc va co sd gido duc ndi chung
va Trudng Pai hoc Vian Hién néi riéng.

Nhan t6 tiép theo 1a “hoc thuat” nha
truong can tap trung ting cuong cdng tac
phét trién phuong phap dao tao méi, phat
trién hop tac quéc té va khdng ngirng nang
cao chit lugng doi ngii giang vién cua nha
truong. Tap trung hoan thién hai yéu té nay,
s& gitup nha truong nang cao chit luong dich
vu dao tao va su hai 1ong ciia nguoi hoc.

4. Két luan

Két qua nghién cuu chi ra rang, trong 5
yéu t6 cua chat luong dao tao tai truong Pai
hoc Vin Hién, thi c6 hai yéu t5 c6 tac dong
manh t6i su hai 1ong cua sinh vién, lan luot
1a “sy tin cay va dong cam” va “khia canh
hoc thuat”. Chinh vi vay, dé nang cao chat
lugng dich vu dao tao nha truong can chi y
tap trung cai thién cac yéu tb theo thi ty wu
tién trén. Két qua ciing chi ra rang chat
lrong dao tao cang dugc nang cao thi muc
do6 hai long cua sinh vién ciing vi vay ma gia
tang theo. Hudng nghién cuu tiép theo,
nghién ciru vé su hai 1ong va hanh vi cua
nguoi hoc hodc do luong su hai long cua
nguoi hoc duya vao gia tri cam nhan cua ho,
trong do, két hop nhiéu loai thang do khac
nhau trong nghién ctu.
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