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The study of online shopping behavior is considered an interesting topic
for researchers. Based on previous theoretical systems and research, this
article proposes a research model with the aim of discovering,
identifying and measuring the components of risk perception affecting
online shopping intention in Phan Thiet city, Binh Thuan province. In
this study, we carried out to investigate 389 customers, where most of
whom were students who attended online shopping at least five times
from October 2022 to March 2023. The article combines quantitative
analysis techniques including Cronbach's Alpha reliability test,
exploratory factor analysis, and linear regression to confirm the
components as well as the reliability of the scale and measure theoretical
models. Research results show that four components of risk perception
have negative impacts on online shopping intention in Phan Thiet city,
Binh Thuan province including: (1) time risk, (2) financial risk, (3)
privacy risk and (4) transportation risk. On the basis of research results,
the authors propose some managerial implications for consumers when
participating in online shopping.
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Nghién ctru vé& hanh vi mua sim truc tuyén dugc xem la chu dé hap dan
ddi voi cac nha nghién ciu. Dua trén nhitng hé thong Iy thuyét va
nghién ctru truge, bai viét nay dé xuat mot mé hinh nghién ciu nham
muc tiéu kham phd, xac dinh va do lwong cac thanh phan thuoc nhan
thirc rai ro tac dong dén ¥ dinh mua hang tryc tuyén tai thanh phé Phan
Thiét, tinh Binh Thuan. Trong nghién ciru nay, ching t6i da tién hanh
khao sat 389 khach hang ma hiu hét 1a sinh vién di mua hang tryc
tuyén it nhit nam 1an tir thang 10 nam 2022 dén thang 3 nam 2023. Bai
viét két hop cac k¥ thuat phan tich dinh lugng bao gom kiém tra do tin
ciy Cronbach’s Alpha, phan tich nhan t6 kham pha, va hoi quy tuyén
tinh nham khang dinh lai cac thanh phan ciing nhu gia tri va do tin cay
ctia thang do va kiém dinh mé hinh ly thuyét. Két qua nghién ctru cho
thdy bén thanh phan caa nhan thic rii ro co tac dong ngugc chidu dén y
dinh mua hang tryc tuyén tai thanh phé Phan Thiét, tinh Binh Thuan
bao gdm: (1) rui ro thai gian, (2) rai ro tai chinh, (3) rai ro quyén riéng
tu va (4) rai ro van chuyén. Trén co s két qua nghién ciu, nhém tac gia
dé xuat mot s6 ham y quan tri cho nguoi tiéu dung khi tham gia vao
mua hang tryuc tuyén.
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1. Gigi thiéu

Dai dich Covid-19 xay ra cuing véi su phat trién ciia Thuong mai dién tir ¢ 1am thay d6i hanh
vi mua hang cia nguoi tiéu ding. Theo Sach trang Thuong mai dién tir Viét Nam cong bd, nim
2022, nudc ta cb dén 74,8% ngudi dung Internet tham gia mua sam tryuc tuyén va 63% c6 do tudi
tir 18 dén 35. Trong d6, cic mat hang dugc mua sam online nhiéu nhét lan luot 1a quan 4o, giay
dép va my pham (69%), thiét bi dd dung gia dinh (64%), dd cong nghé va dién tir (51%)... Nhan
thirc rai ro khi mua sam tai website va ung dung thuong mai dién tor duoc xem 1a yéu t6 quan
trong nhat khi tham gia vao mua sam tryc tuyén, va ty 1¢ nay chiém 74% trong cac tiéu chi ma
ngudi nguoi tiéu dung lya chon [1].

Nhan thac rai ro duoc coi 1a trang thai tdm ly quan trong nhat anh huéng tiéu cuc d&én hanh vi
mua sam dién tir ciia khach hang. Diéu nay duoc chi ra boi nhiéu nghién ctu khéc nhau. Nhan thic
Vé rui ro duoc dinh nghia 1a “nhan thac cua nguoi tiéu dung vé su khdng chic chin va nhirng hau
qua khdng mong muén c6 thé xay ra khi mua mét san pham hozc dich vu” [2]. Trong mua sim dién
tir, nhan thirc vé rai ro dugc dinh nghia 1a “niém tin vé sy khong chic chan tiéu cuc c6 thé xay ra tir
mét giao dich thuong mai truc tuyén” [2]. Nhan thic rii ro da dugc coi 1a mét trong nhitng dong huc
cbt 16i trong hanh vi ciia ngudi tiéu ding. Cac nghién ctru da luu y rang nhan thice vé rai ro khi mua
sam truc tuyén cao hon nhiéu so véi & cac kénh mua sim ¢b dién [3], do nguoi tiéu dung khdng thé
kiém tra thyuc té san pham truéc khi mua. Ngoai ra con cd sy gia ting thong tin bat doi xung gita
ngudi mua va ngudi ban trong linh vuc mua sim dién tir. Cac nghién ctru da nhdn manh rang khi
chuyén d6i nhitng khach hang chi tim kiém san pham va/hoac dich vu trén Internet thanh nhiing
nguoi mua thuc sy, diéu quan trong 1a phai hiéu va giam thiéu nhan thirc vé rai ro ciia ho [4].

Nhan thtc rai ro da duoc phat hién déng mot vai trd quan trong nhu 1a mét trong nhitng yéu
t6 quyét dinh chinh anh huong dén y dinh cua mot nguoi dé mua sam qua Internet [5]. Nhan thirc
rai ro ciing c6 anh huong dang ké dén cac yéu té quyét dinh khac cia mua sim dién tir, chang
han nhu thai d6 mua sam dién tir cua ngudi tiéu dung, niém tin, sy hai long cua khach hang va y
dinh mua lai. Do @6, rui ro nhan thirc da dugc chirtng minh la mét trong nhitng rao can quan trong
ddi voi mua sam dién ti.

Nhitng lo ngai vé& c4c van dé bao mat dugc nhin manh chu yéu nhu mét rdo can 16n di voi
viéc ap dung mua sim dién tir [6]. Nhirng ngudi mua sim Ion tudi (Gen X) khong c6 xu huéng
giam gia, khuyén mai va tinh vi trong hanh vi mua hang cua ho. Hon nira, mac du it nhan thic
dugc rui ro tai chinh lién quan dén mua sam dién tir so voi nhimg ngudi tré tudi hon, nhung nhin
chung ho c6 xu huéng tranh rui ro hon nhitng nguoi mua sam tré tudi [6].

Rui ro tam ly gan lién vé6i trang thai tinh than cua mot nguoi dé chap nhan hoac ap dung
phuong tién mua sam méi. Tuong ty nhu vay, tam ly chap nhan mua siam dién ttr cua nhing
ngudi mua sam tré tudi 1a rt cao. Do d6 nhan thic rai ro tam ly cua ho sé it hon.

Rui ro giao hang déng vai tro 1a mét trong nhiing thach thirc quan trong di véi cac nha ban 1é
dién tir va da lam tang rai ro nhan thirc cia nguoi tidu dung dbi véi mua sam dién ti. Tuy nhién,
trong cac giai doan gia dinh c6 con nho, mac du phi giao hang c6 thé khong phal la ganh nang
I6n nhung tiét ki¢m thoi gian mai 1a diéu quan trong da khuyen khich cac ba me nay tim kiém tir
c4c trang mua sim truc tuyén [7], viéc mat hang va giao nham hang c6 thé lam ting thém &p luc
tai chinh va thoi gian hién co.

Nhirng lo ngai vé quyén riéng tu 1a yéu té can tré chinh ddi voi viéc chap nhan mua sim dién
tr & cd nguoi dung méi va nguoi dung cd kinh nghiém [8], ddc biét 1a ¢ phu nit vi ho ky cong
nghé va it nhay cam hon khi str dung cong nghe kg thuat so. Cac nghién ctru da chi ra rang nhiing
nguoi ¢ kinh nghlem mua sam truc tuyén cé thé nhan thirc dwoc rai ro vé quyen riéng tu.

Tuy nhién, cac nghién ctru trude do da duogc thyc hign & cac nuoc phat trién. Nhan thac vé rai
ro dbi voi bét ky cong nghé mai nao dugc cho 1a cao ¢ cac nudc dang phat trién, dac biét 1a ¢ céc
nuéc nhu Viét Nam véi nén van hoa co tinh tap thé cao. Véi dic tinh van hoa nay, khach hang
hodc ngudi dan khong thich d6i mat véi rui ro va kha ning chdp nhan rui ro 1a rit thap. Do do, cac
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nha nghién ctiu vé hanh vi khach hang da chi ra diéu quan trong la cac nha bén ¢ phai tap trung
VA0 Viéc giam rui ro hon 14 tap trung vao loi ich khi thiét lap cac kénh ban 1¢é cia ho [6]. Hon nita,
trong khi mét s6 nghién ctru da nhan manh tim quan trong cua viéc xem xét tinh da chiéu cua rai
ro duoc nhan thirc, mot s6 nghién ctru da duoc thuc hién co tinh dén cac khia canh khéac nhau [9].
Céc nghién ctu gia dinh rai ro nhan thic 1a mot cdu tric don chiéu dd quan sat thdy tac dong
khong dang ké cua rui ro nhan thire ddi véi ¥ dinh hanh vi & cac qudc gia theo chii nghia tap thé
ma rat it cac nghién ciru trudc day chi ra cu thé vé hanh vi mua sim online. Pac biét la cac qudc
gia ¢ chu nghia tap thé cao nhu Viét Nam. Do d6, that sw can thiét khi dwa nghién ctu nay vao
trong béi canh Viét Nam va dao sau hon nhan thirc rai ro caa khach hang khi mua sam tryuc tuyén.

2. Phuong phap nghién ciru
2.1. M6 hinh nghién ciu

Dua trén co so ly thuyét va cac nghién ciru trude, nhom tac gia d& xuat méd hinh nghién ctu
nhu hinh 1.

-
Rui ro vé tai chinh

—
Y

Rui ro tam ly
| N —
 EEE—
Rui ro vé van
chuyén
~ @/
—_—
Rui ro vé quyén
riéng tu
-/
—_—

Y dinh mua hang trurc tuyén

Rui ro vé théi gian

—_—

Hinh 1. M hinh nghién ciru d@é xuat

Trén Hinh 1, cac ky hiéu c6 y nghia nhu sau:

H1: Rui ro tai chinh tac dong dén y dinh mua hang truc tuyén.

H2: Rui ro tam 1y tac dong dén y dinh mua hang truc tuyén.

H3: Rui ro van chuyén tac dong dén y dinh mua hang truc tuyén.

H4: Rui ro quyén riéng tu tac dong dén y dinh mua hang truc tuyén.

H5: Rui ro thoi gian tac dong dén y dinh mua hang truc tuyén.

Thang do do ludng khéi niém nghién ciru dugc ké thira tir nghién ciru trude: rui ro tai chinh,
rai ro tm Iy, rai ro vé thoi gian cua Hassan [9], rai ro van chuyén va rii ro quyén riéng tu ciia
Al-Rawad [10].

2.2. Phwong phap nghién ciru

Bai viét duoc thuc hién theo phuwong phap phan tich nhén t6 kham pha va phan tich hdi quy
tuyén tinh boi dé phan tich dix liéu khao sat. Dé tién hanh phan tich hoi quy mot cach tot nhat thi
kich thuéc mau can duoc dam bao. Theo Hair va cong su [11], di vai mo hinh phan tich nhan t6
kham pha, c& mau (Sample size, n) dugc xéc dinh dya vao:

n—kZP )

Trong do6: k =5 hogc 10, tuy ngudn luc co the khao sat; Pj: s6 bién quan sat cua thang do thu j;
m: sb thang do (tir 1 d&n m). M6 hinh nghién ciru c6 6 thang do véi 18 bién quan sat. Chon k = 5 thi

http://jst.tnu.edu.vn 204 Email: jst@tnu.edu.vn



TNU Journal of Science and Technology 228(11): 202 - 207

¢ mau ti thiéu n =5 * 18 = 90. Nhu vy, ti€u chuén kich thuéc miu can thiét dam bao d6 chinh
xac phai théa man n > 90. Bang cau hoi duoc gtri cho dap vién thong qua hinh thixc Google form.

Sau khi sang loc va lam sach dir liéu vé phan hoi caa 404 nguoi tham gia, chi c6 tong s 389
bang hop ¢ dé phan tich thdng ké vai ty 1é phan hdi 12 96%. Theo mau chinh xac, ho so cua
nhitng ngudi tham gia cho thay phan 16n trong s ho 1a phu nit (67,2%) so véi nam gidi (32,8%)
va hau hét co thu nhap tir 5-10 triéu. Nghé nghiép da s6 1a sinh vién dang theo hoc cac trudng dai
hoc, cao dang trén dia ban thanh phé chiém ty 1¢ 80%. Lién quan dén trai nghiém mua sam, phan
16N sb ngudi dugc hoi (88,9%) di mua hang tric tuyén it nhat ndm 1an tir thang 10 nam 2022 dén
thang 3 ndm 2023.

Dir liéu khao sat thu thap duoc lam sach va phan tich bang phan mém SPSS 20. Thang do
dugc danh gia thong qua viéc kiém dinh chat luong thang do va phan tich nhan t5 kham pha. Sau
d6, nghién ciru str dung phuong phap phén tich hdi quy tuyén tinh boi dé xac dinh mirc d6 cac
yéu t6 anh huong dén y dinh mua hang truc tuyén tai thanh phd Phan Thiét, tinh Binh Thuan.

3. Két qua va ban luan
3.1. Két qud nghién creu

Trudc hét, nhom tac gia kiém dinh do tin ciy cua thang do v6i hé sb Cronbach’Alpha cho két
gqua nhu Bang 1.

Bang 1. Kiém dinh dé tin cdy, hé sé tdi va gid tri trung binh

Bién S6 bién quan sat Trung binh Alpha Heé sb tai
Rui ro tai chinh 3 3,01 0,792 0,743
Rui ro tam ly 3 3,43 0,811 0,682
Rui ro van chuyén 3 3,57 0,764 0,738
Rui ro quyén riéng tu 3 3,82 0,866 0,863
Rui ro thoi gian 3 3,81 0,772 0,938
Y dinh mua sam tryuc tuyén 3 3,53 0,761 0,774

(Nguon: Két qua phan tich)
Bang 1 cho thiy rui ro vé quyén riéng tu va rai ro vé thoi gian dugc danh gia cao nhat khi dat
diém trung binh 3,82 va 3,81. Trong khi d0, rui ro tai chinh duoc ghi nhan c6 mic danh gia thap
nhat 3,01. P tin cdy thang do cua tit ca cac bién trong mo hinh déu dat muc do tin cay cao
(Cronbach’s Alpha > 0,6) va hé s tai trong phan tich nhan t6 déu Ion hon 0,5. Cac chi sé khac
nhu KMO > 0,5, Eigenvalue > 1, phuwong sai trich > 50% va Sig. = 0,00 (< 0,05) dat yéu cau khi
phan tich nhan t6 kham pha.
Phan tich hoi quy dé xem xét sy anh huong cua cac bién doc 1ap dén ¥ dinh mua hang truc
tuyén tai thanh phd Phan Thiét, tinh Binh Thuan cho két qua nhu Bang 2.
Bang 2. Két qua hoi quy
Hé sb chwa chuin héa Hé sé chuin hoa

Pa cdng tuyén

M hinh B Std.Error beta t Sig. Tolerance VIF
Hang so 0,289 0,145
Rui ro tai chinh -0,065 0,242 -0,058 5,327 0,000 0,577 2,290
Rui ro tam ly -0,045 0,059 -0,021 0,194 0,067 0,439 2,435
Rui ro van chuyén -0,019 0,068 -0,173 1,836 0,000 0,861 1,624
Rui ro quyén riéng tu  -0,051 0,042 -0,038 1,747 0,015 0,718 2,564
Rui ro thoi gian -0,278 0,075 -0,213 1,427 0,021 0,756 1,486

(Nguon: Két qua phan tich)

Két qua phan tich hoi quy tai Bang 2 cho thay, tat ca cac bién trir bién rii ro tam 1y déu co tac
dong nguoc chicu den y dinh mua hang truc tuyen dat y nghia thong ké voi 95% do tin cay. R? =
0,453, nhu vay, 45,3% thay doi y djnh mua hang truc tuyen duoc gigii thich bai cac b,ién doc 1ap.
Rui ro thoi gian c6 tac dong manh nhat dén y dinh mua sam truc tuyén (B = 0,278), tiép den la rui
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ro tai chinh (B = 0,065), tiép dén la rui ro quyén riéng tu (B = 0,051) va cudi cung 1a rai ro van
Chuyen (B=0,019).
Két qua nghién Cu'u duogc tom tat trong phuong trinh hoi quy:
Y dinh mua sam truc tuyén = 0,289 — 0,278*riirothoigian — 0,065*rairotaichinh
— 0,051 *rairoquyénriéngtu — 0,019*riirovanchuyén

Bién rui ro thoi gian cd hé s6 — 0,278; quan hé nguoc chiéu véi bién y dinh mua siam truc
tuyén. Khi khach hang danh gia yéu t& “rii ro thoi gian” tang thém 1 diém thi ¥ dinh mua sim
truc tuyén cua ho s& giam thém 0,278 diém.

Bién rui ro tai chinh c6 hé 56 — 0,065; quan hé nguoc chiéu vai bién y dinh mua sam tryc
tuyén. Khi khach hang danh gia yéu t “rui ro tai chinh” ting thém 1 diém thi y dinh mua sim
truc tuyen cua ho s& giam thém 0,065 d1em

Bién rui ro quyén riéng tu c6 hé SO —0,051; quan h¢ ngugc chiéu voi bién y dinh mua sim
truc tuyen Khi khach hang danh gia yéu td “rui ro quyén riéng tu” ting thém 1 diém thi y dinh
mua sam tryuc tuyén cua ho s& glam thém 0,051 diém.

Bién rui ro van chuyén c6 hé sb — 0,019; quan hé nguoc chiéu véi bién ¥ dinh mua sam tric
tuyén. Khi khach hang danh gia yéu t5 “rai ro van chuyén” ting thém 1 diém thi y dinh mua sim
truc tuyén cua ho s& giam thém 0,019 diém.

3.2. Ham y qudn tri

Cac nghién ctru cho thay khach hang ngay nay rat kho tinh vé thoi gian va tim cach tiét kiém
thoi gian bang cach mua sam truc tuyén. Dé giam rai ro mat thoi gian khi tim kiém san pham phu
hop, nha cung cap nén thiét 1ap mot website hodc (g dung mua sam vai giao dién don gian, bat
mét va cling d& diéu hudng. Khi chiu &p luc vé thoi gian, ngudi ta thuong chon hang hiéu dé tranh
rai ro. Do d6, nhiéu hang hoa c6 thuong hiéu c6 thé dé tiéu thu hon 14 cac thuong hiéu dia phuong.
Diéu nay sé tang thoi gian nguoi mua hang ¢ lai trén website c6 kha nang dan d¢én mua hang.

Ngudi tidu ding c6 kha nang gap phai cac rui ro tai chinh khi tham gia mua hang truc tuyén.
Quy trinh lya chon va mua hang hoa truc tuyén kha don gian, do d6, néu ngudi tiéu ding khong
can nhic kg s& dan dén tinh trang mua sam vuot qua thu nhap hodc mua nhirng mat hang khong
¢6 nhu cau sir dung dén. Pac biét trong thoi diém dich bénh Covid-19 vira duoc kiém soét, nén
kinh te dang trong giai doan phuc hdi, viéc nguoi tiéu ding khong kiém soat duoc cac hanh vi
mua sam cta minh s& gay ra tinh trang lang phf l6n, anh hudng dén tai chinh cua ho gia dinh.

Lién quan dén céc van dé rui ro quyen riéng tu, khi mua sam hang hoa truc tuyen nguoi tiéu
dung phai khai b4o dir liéu lién quan dén théng tin ca nhan cua minh. Diéu nay tiém an nhiing rai
ro bi mat thong tin néu cac thiét bi dién tir bi xam hai. Cac nha ban Ié can chon nhiing kénh thanh
toén, glao hang phu hop. Trong truong hop khdng c6 mot hé thong an toan, s& khdng cé khéach
hang nao mua sam truc tuyén. Do do, cac nha cung cip phai 4p dung cong ngh¢ ma hoa vuot troi
va trién khai c4c bién phap bao vé quyén riéng tw va bao mat tryc tuyén than thién véi ngudi mua.

Rui ro vén chuyen la mot trong nhitng moi quan tam 16n cua ngudi tiéu dung trong viec tham gia
mua sam truc tuyen Nguoi tiéu dung ludn mong mu0n nhan duoc san pham trong thot gian som
nhat. Trong nhiéu truong hop, ho da vach ra ké hoach vé thoi gian nhan hang va muc dich st dung
san pham nhu tang qua, tham du su kién quan trong.. . Néu khéach hang khong nhén dugc hang héa
dung cam két vé thoi gian, nguoi tiéu dung s& c6 cam giac that vong va thiéu tin tuong dbi voi nha
cung cip ma ho lua chon. Nha cung cip can lya chon cac don vi van chuyén uy tin va dam bao vé
chit luong ciing nhu thoi gian giao hang s& giam duoc rai ro van chuyén cho khach hanh.

4. Két luan

Bai viét “Nhan thuc vé rai ro khi tham gia mua sam tryc tuyén: truong hop nghién ctu tai thanh
phd Phan Thiét, tinh Binh Thuan” nham Iam rd mdi quan hé cua cac yéu té thudc nhan thic rai ro
tac dong dén y dinh mua hang tryc tuyén ciia ngudi tiéu ding trén dia ban thanh phé Phan Thiét,
tinh Binh Thuan. M hinh nghién ciru duoc dé xuit dua trén co so ly thuyét va cac nghién ctu
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trude do. Dir liéu khao sat dugc thu thap bang bang cau hoi théng qua 389 khach hang da trai
nghiém mua hang truc tuyén it nhat nam 1an tir thing 10 nim 2022 dén thang 3 nim 2023. Muc
dich nham thu thap, phan tich thong ké mo ta dir liéu khao sét, khang dinh lai cac thanh phén ciing
nhu gié trj va do tin cay cua thang do va kiém dinh md hinh ly thuyet Két qua nghién ctu cho thay
bon yéu té tac dong nguoc chiéu dén y dinh mua hang truc tuyén ciia nguoi tiéu ding bao gom: (1)
rui ro thoi gian, (2) rai ro tai chinh, (3) rui ro quyén riéng tu va (4) rai ro van chuyén. Trén co so
d6, mot sb ham y quan tri dwoc nhém tac gia goi ¥ nham han ché rui ro cho nguoi tiéu dung khi
tham gia mua hang truc tuyén. Tuy nhién, trong giéi han vé thoi gian, kinh phi, nhan lyc, céng cu
hd trg,... nghién ciu thuc hién ldy mau theo phuong phéap phi xac suét thuan tién vai sb lwong mau
1a 389. Vi s6 mau chua that su 16n va nghién ctiu chi thyuc hién trén pham vi thanh phé Phan Thiét,
tinh Binh Thuan do d6 tinh khai quéat hoa cua két qua nghién ctu cd thé chua cao. Trong tuong lai,
cac nghién ctu sau néu co diéu kién s& st dung phuong phap chon mau xac suat véi ¢& mau 16n
hon va pham vi nghién ctiu rong hon tai c&c tinh thanh khac nhau dé mau c6 tinh dai dién hon cho
tong thé. Mot han ché nira cua bai viét 1a bon yéu té ruai ro nhan thicc méi chi giai thich duoc 45,3%
tac dong dén ¥ dinh mua hang truc tuyén, do d6 trong cac nghién ctru sau c6 thé tim hiéu tac dong
ctia c&c yéu to rai ro khéc anh huong dén y dinh mua hang truc tuyén cua ngudi tiéu dung.

Loi cam on

Nghién ciru duoc tai tro thuc hién bai Truong Pai hoc Phan Thiét. Nndm tac gia tran trong
guri 161 cam on chan thanh t6i HOi dong truong, Ban Giam hiéu da tao diéu kién cho nhom thuc
hién nghién ciru. Dong thoi, cling tran trong cam on quy Thay/Co, khach hang va céac ban sinh
vién da dong hanh ciing nhém téc gia thyc hién nghién cau nay.
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