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1. Introduction

In the context of the global integration era in the 21st century, English become more and
more popular and it can connect people all around the world. English as a window into the
world does play a vital role in our social context. In addition, Nishanthi [1] stated that it
cannot be denied and ignored about the importance of this international language, he also
emphasized English is the greatest common language spoken universally. Thus, English
language learning is very useful for the young generation. The fact that there are many factors
that influence English language learning. According to Khasinah [2], there are some factors
that greatly influence someone in the process of his or her second language acquisition such as
motivation, attitude, age, intelligence, aptitude, cognitive style, and personality. Nguyen [3]
confirmed that achievement in language learning usually depends on both students' ability and
attitude. If students have a negative attitude, it can lead to some detrimental effects. In the
same way, Vo [4] concludes that there are a lot of factors that influence the effective learning
of a second language. A learner's attitude towards language learning is one of the main factors
determining success or failure. Closely related to this point, through the studies on attitudes
and motivation in language learning, Dérnyei [5] confirmed that attitudes and motivation are
strongly intertwined. They also explain that if a learner has a positive attitude towards the
language, it can lead to increased motivation, which then results in better learning
achievement.

To examine Vietnamese learners' attitudes toward English language learning, the researcher
conducted the paper "An investigation on non-English majored student's attitudes toward
English language learning at a medical college". The study is led to respond to the research
guestions below:

1. What are the students' attitudes toward English language learning at Thai Nguyen Medical
College?

2. What are the factors affecting the students' attitudes towards English language learning at
Thai Nguyen Medical College?

2. Methods
2.1. Participants

There were 312 participants, 57 (17%) male and 259 (83%) female, chosen from the first-year
students at Thai Nguyen Medical College. Their majors are nursing and pharmacy. Most of them
were at the age between 18 and 21. A few of them were 22 or older.

2.2. Data collection instruments

In this study, two data collection instruments, namely Questionnaires and semi-structured
interviews were used. Firstly, this study employed a questionnaire to collect data on non-
English major students’ points of view regarding their attitudes towards English language
learning at Thai Nguyen Medical College. Questionnaire is widely and useful instrument for
collecting survey information. According to Salkin [6], a question is a useful tool in
educational research since “individuals can complete them without any direct assistance or
intervention from the researchers”. Moreover, the questionnaire is one of the most basic tools
used to conduct surveys. Attitudes towards learning English would be measured by a
questionnaire adapted from the questionnaire of Abidin et al. [7] and Ahmed [8] which
consisted of 30 items concerning language attitudes in terms of cognitive aspect (10 items),
behavioral aspect (10 items) and emotional aspect (10 items). The researcher decided to utilize
solely closed-ended items in the questionnaire due to a lack of time, the ease of analysis, and to
avoid confusion. The questionnaire was designed using a five-point Likert-type scale for both
negative and positive items and the learners were given the option of ticking one of the scales
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based on their personal preferences. The number of respondents who checked the boxes for 5
and 4 (Strongly Agree and Agree), respectively, revealed that they had positive views. On the
other hand, the percentage of students who rated the choice “Strongly Disagree” and
“Disagree” were summed up to show the students who had negative attitudes. Finally, the
percentage of students who rated "No idea" showed the two extremes mentioned above
separately. In addition, the mean was calculated to identify students’ attitudes toward English
language learning.

Since the respondents were considered ‘weak’ in the English language by the teachers, the
questionnaire was translated into Vietnamese to enable the respondents to answer. The gathered
data were analyzed using frequency counts and converted to percentages. The researcher adopted
the questionnaire in this research because the present study shared the same aim of the
researchers Abidin et al. [7] and Ahmed [8], and it was easy for the students at Thai Nguyen
Medical College to understand and respond.

Secondly, the researcher was aware that the survey questionnaire could not cover the specific
problems and effectiveness that students might encounter in productive courses. Thus, an
interview was carried out to investigate students’ comments and opinions about English learning.
The feedbacks taken from students were very great usefulness to the study.

In order to make the findings of the research more reliable and to clarify some issues collected
from questionnaires, the researcher decided to have informal, semi-structured interviews with 15
random first-year students at Thai Nguyen Medical College. It seems that the participants would
feel more comfortable expressing their opinions and judgments in Vietnamese because of their
mother tongue. Therefore, the researchers used the questions written in Vietnamese and the short
guestions were very understandable.

2.3. Procedure of data collection

Before delivering the questionnaire, the researchers explained briefly and as clearly as
possible about the study and the aim of the questionnaire as well as its feature of confidentiality.
Participants started answering the questionnaire under the observation of the researcher. There
were 312 questionnaires, which were distributed and returned.

The researcher interviewed after completing the questionnaires for a week. The interview
consisted of two parts: interviewing and transcribing. The direct interviews were conducted with
15 students. Before starting, the researcher provided information about the research to the
interviewees. Then, the main questions were asked in turn by the researcher. Finally, closing and
giving thanks were exposed to the interviewees. The researcher transcribed all the data collected
from the interview.

3. Results
3.1. Questionnaire results
3.1.1. Results of general information about the participants

Table 1. General information about the participants

Frequency Percent
Gender Male 53 17.0
Female 259 83.0
. . <10 years 103 33.0
Number of years of learning English >10 years 209 67.0

As can be observed from Table 1, female students outhumbered male students; 259 (83.0%)
females and 53 (17.0%) males were included in the study. Most of the students had learned
English for more than 10 years, accounting for 67% of the total. There were a smaller number of
students learning English for less than 10 years.
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Figure 1. The ages of the participants

Figure 1 presented the majority of the participants are the ages of 18 and 19, it accounts about
80.6% (251 respondents). The remainder aged 20 - 21 accounted for 15.7% (49 respondents) and
22 years and older accounted for 3.7% (12 respondents).

Score
@<50 @50-6.4 0@65-79 080-10.0

7.00%

39.00%

Figure 2. Score of English subject in the nearest semester

As seen on Figure 2, in terms of students' English scores in the nearest semester, students with
scores below 5.0 accounted for a very small percentage of 7%. Besides, the good score from 6.5
to 7.9 had the highest rate of 39% of participants. The number of participants with an average
score of 5.0 to 6.4 also accounted for a rather high, 33% of the total. The remaining 21% said
they had scores above 8.0. This suggests that the majority of participants’ English scores are
average to good.

3.1.2. The cognitive aspect of attitude towards English language

Table 2 indicated that students generally had a positive cognitive attitude toward English
language learning. There were 10 items that were developed for the first part. Items 1 to 10 were
intended to measure students’ cognitive attitudes whether they had positive attitude or negative
one. Furthermore, items 1 to 4 and 8 to 10 were worded positively while items 5 to 7 were
worded negatively. As presented, the first significant item 1 (M = 3.94) and item 10 (M = 3.94)
had the same mean score. However, respective percentages of them were different, the first item
had 81.4% of participants who agreed or strongly agreed that studying English was important

http://jst.tnu.edu.vn 24 Email: jst@tnu.edu.vn



TNU Journal of Science and Technology 228(03): 21 -28

because it would make them more educated, while the number of participants agreed and strongly
agreed that they liked learning English because it sounds modern was lower, only 44.8% of the
participants. For items 2, 3 and 4, it was seen that the positive attitude about some benefits of
English language learning was high. The percentage of participants who disagreed with these
views was very low. Only 13.8% of the participants disagreed and strongly disagreed with the
proposition that being good at English helped learners study other subjects. The percentage of
participants who disagreed and strongly disagreed with item 3 (M = 3.83) and item 4 (M = 3.87)
were the same, accounting for 9.6%.

Table 2. Descriptive Statistics of Cognitive aspect of attitude toward English language learning

SD D No A SA

tems M (96) (9%) (%) (%) (%)
Studying English is important because it will make me more educated. 394 96 16 7.4 483331
Being good at English will help me study other subjects. 361 64 74 208 50 154
Learning English will help the growth of my mind. 383 64 32 128564212
I look forward to studying more English in the future. 387 48 48 138516 25
I cannot summarize the important points in the English subject content by myself. 3.29 11.2 12.220.2 49 7.4
Frankly, I study English just to pass the exam. 2.61 20.2 28.227.6 18.6 54
I cannot apply the knowledge from English subject in my real life. 2.80 17.6 22.425929.8 4.3
I like studying English because it will open more job opportunities for me. 3.74 6.4 4.1 18.650.6 20.3
Studying English makes me feel more confident. 344 54 6.4 144574164
I like English because it sounds modern. 394 7.4 154324372 7.6

Total 3.43

In this aspect, there were items 5 to 7 that are negative cognitive attitudes. Although many
students (56.4%) believed they could not summarize the important content of the lesson on their
own, it was very encouraging that the number of participants who disagreed and strongly disagreed
with the option of studying English just to pass the exams with the high rates, the agreed response
was only 18.6% and the strongly agreed response was 5.4%. For item 7, the average mean score
was assessed (M = 2.80). Even if most students were aware of the importance of English language
learning, a few of them could really put in the effort in the learning process.

The majority of participants (70.9%) believed that studying English would provide them with
greater work options. 74% of the respondents strongly agreed and agreed that studying English
made them feel more confident.

3.1.3. The behavioral aspect of attitude towards English language

Table 3. Descriptive Statistics of Behavioral aspect of attitude toward English language learning
Mean SD D No A SA

tems (%) (%) (%) (%) (%)
I do not like studying English. * 260 17 33 27.617.6 438
I am not relaxed whenever I have to speak in my English. * 262 16 314 32 154 5.2
I do not pay any attention when my English teacher is explaining the lesson. * 3.46 6.4 4.8 37.8 38.8 12.2
Speaking English makes me feel comfortable. 28 58 394308 16 8
Studying English helps me have good relationships with friends. 3.60 51 7.4 20.8 55.8 10.9
I like to give opinions during English lessons. 329 64 106 394 346 9
Wher_l | hear a stu_dent_ in my class speaking English well, | like to 361 48 8.0 234 49.0 14.8
practice speaking with him/her.
Studying English makes me confident in expressing myself. 3.76 58 64 16 50 218
Studying English helps me improve my personality. 3.77 58 48 16 53.2 20.3
| prefer to learn English in an all-English setting. 332 48 96 42 362 7.4

Total 3.32

The behavioral aspect of attitude towards English language learning represents the lowest
mean score (3.32). The proportion of participants who did not like studying English was only a
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small portion, about 22.4%. Besides, a low rate of participants had negative behavioral attitudes
and they felt not relaxed whenever they had to speak in English class; it was only 20.6% of the
total respondents. The last negative item in the behavioral aspect of attitude toward English
language learning had the highest mean score (M = 3.46). 51% of participants did not pay any
attention when their English teacher was explaining the lesson.

Item 14 was ranked the lowest (M = 2.8) in the categories of the positive behavioral aspect of
attitude. The majority of participants gave the negative response by marking the "Disagreed" box
and "Strong disagreed" box, rated 45.2% of the total respondents. The research of Pham et. al [7]
also found that most of the participants were not comfortable whenever speaking English. As can
be seen from Table 3, learners liked to do some activities when studying in English classes such
as giving opinions and practicing English with other learners. From the positive behaviors of
attitudes towards English language learning, a large number of participants agreed that learning
English helped them to be more confident in themselves (M = 3.76). The same with this
proportion, the highest mean score (M = 3.77) was rated for item 19 "Studying English helps me
improve my personality."

Table 4. Descriptive Statistics of Emotional aspect of attitude toward English language learning
SD D No A SA

tems MeaN (%) (%) (%) (%) (%)
| feel proud when studying English. 279 176 24 26.6 25 6.8
| feel excited when | communicate in English with others. 337 64 6.4 40437.2 96
I do not get anxious when I have to answer a question in my English class. 3.10 9.6 14.4 39.429.2 7.4
Studying English make me have good emotions (feelings). 345 54 74 36.640.411.2
| prefer studying in my mother tongue rather than any other foreign language.* 3.13 9.6 17.6 34 27.6 11.2
| feel embarrassed to speak English in front of other people. * 394 45 19 54 67.620.6
I enjoy doing activities in English. 3.27 7.4 10.6 36.239.4 6.4
I wish | could speak English fluently. 370 8 4.8 18.646.821.8
To be honest, | really have little interest in my English. * 2.88 14.4 21.828.831.4 3.6
Studying English make me able to create new thoughts. 3.63 3.2 8.7 25.646.815.7

Total 3.68

The responses regarding the emotional aspect of attitude towards English language learning
were quite different from those of the behavioral aspect and the mean score was 3.67. Table 4
shows that most of the respondents stated that they felt excited when they communicated in
English with others (M = 3.37). They also thought that studying English madethem have good
emotions (M = 3.45) and they enjoyed participating in activities in English (M = 3.27). However,
almost all the participants admitted that they felt embarrassed when speaking English in front of
other students (M = 3.94). It can be seen that the results of the negative emotional attitude items
were not too high. The number of participants said that they had little interest in English
(M=2.88) and preferred to learn their mother tongue (M=3.13) was fewer than the number of
participants who indicated that they wished they could speak English fluently (M = 3.70), and
learning English enabled them to generate new thoughts (M = 3.63).

3.2. Results of interviews

By talking directly with the first-year students of Thai Nguyen Medical College, most of the
participants thought that English was very interesting. However, only one respondent said that
they were confident in their English ability. The majority of participants had been exposed to
modern tools while learning English such as soft books, English learning software, or websites.
And through those tools, they also found it more interesting to learn English. The interview
also exposed some reasons why learners were not interested in English language learning.
Three of the 15 respondents said that they were not interested in English language learning
because they had lost the basics of learning English and they could not find suitable learning
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methods. Two other participants told that English was not their favorite subject and they
thought it did not relate to their major.

All respondents assessed the English subject at Thai Nguyen Medical College was easy. In
their opinion, it was easier than the English program which they learned in high school; and it
was suitable to non-English major students. Participants trusted that English language learning
was very important in the current integration era. One respondent told that: "Learning English is
very important. It helps me have more good job opportunities, along with my salary will be
higher. Besides, | can have a chance to get promoted.”

It can be seen that most of the participants understood the importance of English and they also
had quite positive attitude towards English language learning at Thai Nguyen Medical College.

4. Discussion

This study's results showed that the learners had a quite positive attitude toward English
language learning at Thai Nguyen Medical College. Based on the exposes of the questionnaire
and interviews, this part focused on the discussion of the findings that responded to the two
research questions.

4.1. Research question 1: What are the students' attitudes toward English language learning
at Thai Nguyen Medical College?

It could be concluded that the learners were aware of the importance of English language
learning because it was a compulsory subject, and if they were good at English, they could easily
get a good job. They also had a quite positive attitude towards English subject at Thai Nguyen
Medical College. However, they were still not interested in English much and they also did not
have appropriate “behaviors” to learn English better. Students enthusiastically joined and
practiced English activities in class. The gquestionnaire showed that the total mean score of the
cognitive aspect of attitudes was the average level (M = 3.43), the behavioral aspect of attitudes
was the lowest (M = 3.32), and the emotional aspect of attitudes was the highest (M = 3.67).

Regarding the interview results, the majority of interviewees expressed that they were
interested in English. But there were still some negative attitudes that were presented. The
respondents emphasized "l know English is very important for me, but | do not have any interest
in it. Perhaps, because | had not paid attention to find out the method to learn it better". The
importance of English is clearly shown in this section. 100% participants said that “English is
very important”.

On the basis of the study results, students haven't known what to do to have more interest in
English and learn English better. As a result, a part of the teacher's responsibilities is crucial.
Teachers should understand their learners' cognitive, behavior and emotion to help students
develop positive attitudes toward English through various actions such as selecting appropriate
learning techniques or grabbing students' attention in class.

4.2. Research question 2: What are the factors affecting the students' attitudes towards English
language learning at Thai Nguyen Medical College?

The factors affecting the students’ attitudes towards English language learning at Thai Nguyen
Medical College included self-confidence, anxiety, learning situation, teacher, learner's peer
group, sex and age. A few participants responded that they were interested in the subject of
English and confident in their English ability. Those people had quite high scores in English. The
results of their survey questionnaire also clearly show that they liked to practice and learn in an
English environment. Learners also expressed the opinion that they would learn English better if
they found the right learning method and knew more modern tools to support learning English.
Respondents aged 22 or over and female students had a more positive learning attitude than those
aged 18 to 19 and male students.
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5. Conclusion

The study was carried out to find out the answers to the two research questions. Briefly, the
attitude idea is an important aspect of language learning. Thus, a positive attitude should be the
foundation of language learning. Before considering cognitive ability, English teachers should
respect and consider students' emotions and behaviors. According to the students’ needs and their
individual differences to build up positive attitudes towards English, teachers should build
English curriculum and classroom activities that involve effective aims. As a result, the affective
perspective, particularly attitude, should be taken into account in language study.

Acknowledgement

To finish this paper completely, | have received a lot of support and encouragement. As a result,
I would like to express my gratitude to everyone who helped me complete this paper.

First and foremost, it is my pleasure to be supervised by Ms. Bui Thi Huong Giang to whom |
would like to express my deepest gratitude. Without her all-around supervision, careful guidance,
and encouragement, this paper really could not be completed.

With no less sincerity, the researcher would like to thank all of the lecturers and staff at School
of Foreign Language - Thai Nguyen University, who gave me a lot of useful knowledge to be able
to complete this paper.

In addition, my thanks should go to 312 first-year students from Thai Nguyen Medical
College for their enthusiastic and responsible participation in the research.

TAI LIEU THAM KHAO/ REFERENCES

[1] R. Nishanthi, “Important of learning English in today world,” International Journal of Trend in
Scientific Research and Development, vol. 3, no. 1, pp. 871-974, 2018.

[2] S. Khasinah, “Factors influencing second language acquisition,” Englisia: Journal of Language,
Education, and Humanities, vol. 3, no. 1, pp. 256-268, 2014.

[3] T. T. D. Pham and H. T. Nguyen, “A Study on Attitudes towards English language learning among
non-english majored students at Tra Vinh university,” Vietham Journal of Education, vol. 4, no. 3, pp.
47-54, 2020.

[4] V. V. Vo, “Undergraduate Students’ Attitude Towards Learning English: A case Study at Nong Lam
University,” VNU Journal of Science: Education Research, vol. 33, no. 4, pp. 1-7, 2017.

[5] Z. Dornyei, Motivational strategies in the language classroom. Cambridge University Press, vol. 1, 2001.

[6] N. J. Salkind, Exploring Research, Pearson Education, Inc. Upper Saddle River, New Jersey, vol. 7,
2007, pp. 49-63.

[7] M. J. Z. Abidin, M. Pour-Mohammadi, and H. Alzwari, “EFL students’ Attitudes towards learning
English language: The case of Libyan secondary school students,” Asian Social Science, vol. 8, no. 2,
pp. 119-134, 2012.

[8] S. Ahmed, “Attitudes towards English Language Learning among EFL Learners at UMSKAL,” Journal
of Education and Practice, vol. 6, no. 18, pp. 6-16, 2015.

http://jst.tnu.edu.vn 28 Email: jst@tnu.edu.vn



