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The amount of fake news spreading on social network about COVID-19
causes information distortion and complicates the current situation.
This fact attracts the great attention from scientists. To supplement the
evidence provided by previous scientists and to enrich the source of
reference material and to propose the policies to the Government, this
article is to dig in the factors affecting to fake news sharing on social
network of Vietnamese people. This research was conducted based on a
cross-sectional survey using the purposes sampling technique (n = 200).
The multivariate linear regression analysis technique was applied to
prove the hypotheses. The results of study showed that the factors of
altruism, entertainment, socialisation, self-promotion and news sharing
had influenced on fake news sharing on social network about COVID-
19 pandemic.
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Luong tin gia phat tan trén mang xa hoi vé dich bénh COVID-19 gay
rbi loan thong tin va lam tinh hinh thém phuc tap. Thuc té ndy nhan
duoc sy quan tdm rat Ion caa nhidu nha khoa hoc. Dé bd sung thém
bang chirng cua cac nghién ctru trude do, 1am phong phu thém tai lidu
nghién ctru va d& xuét chinh sach d6i véi Chinh phu, nghién cau nay
kham pha céc nhan té tac dong dén viéc chia sé tin gia trén mang xa
hoi cua ngudi Viét Nam. Nghién ciu ndy tién hanh théng qua mot
cudc khao sét cit ngang sir dung ki thuat ldy mau cé chu dich (n =
200). K§ thuat phan tich hdi quy tuyén tinh da bién duoc 4p dung dé
chang minh cac gia thuyét. Két qua nghién ctu cho thy cac nhan té
Iong vi tha, giai tri, x& hoi hoa, pho truong ban than va chia sé tin tac
c6 tac dong dén viéc chia sé tin gia vé Covid-19 trén mang x& hoi.
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1. Giéi thigu

To6 chirc Y t& Thé gi¢i nhan manh rang thang tin sai léch dugc lan truyén nhanh chéng trén
mang xa hoi da gy ra moi de doa nghiém trong dbi voi phan tng COVID-19. Sy tin tuong cua
mot s6 ngudi vao thong tin truc tuyén va tinh trang qua tdi thong tin duoc cho la nhiing yeu t6
anh huong dén viéc chia sé tin gia. Co nhiéu nhan t4 tac dong dén viéc lan truyén théng tin gia
n6i chung va théng tin gia vé Covid 19 nai riéng, phai ké dén nhu: Long vi tha [1] - [4]; muc dich
giai tri [5] - [7]; pho trueong ban than [8], [9]1.. . Bé giam thiéu sy lan truyen cua thdng tin sai léch
vé COVID-19 va chung bénh “mang”, can thuc hién céc bién phap dé nang cao nhan thic vé tin
tic sic khoe, dong thoi bao vé chdng lai tinh trang qua tdi thong tin [10]. Phuong tién truyén
thong x4 hoi dong mot vai trd quan trong trong truyén thdng vé cac dai dich, trong d6 c6 dich
bénh COVID-19, vi n6 cho phép moi nguoi chia sé tin tic ciing nhu kinh nghiém va quan diém
ca nhan vai nhau trong thoi gian thyc, trén toan cau. Tuy nhién, muc dich st dung khac nhau cua
phuong tién truyén thong xa hoi da din dén hau qua lam gia ting viéc chia sé thdng tin sai léch
[8]. B&n canh nang cao trinh do y té, viéc dua tin trén cac phuong tién truyén thong co thé dugc
coi 1a mot cach hiéu qua dé giam thiéu dich bénh 1ay lan trong giai doan dau ciia dot bing phat.

Tin gia trong linh vyc truyén théng khong thuc sy méi, khdng phai 1a tin tc chinh xac 1am
suy giam niém tin trong bao chi [11]. Phuong tién truyén thdng xa hoi dugc xem la con dao hai
ludi. Mot mat, chi phi thap, dé tiép can va phd bién thong tin nhanh chong khién moi ngudi tim
kiém va xem tin tirc tir cac phuong tién truyén thong x& hoi. Mat khac, né cho phép pho bién
rong rdi "tin tac gia”, tac la tin tac chat luong thip véi thong tin sai léch c6 chu dich. Viéc lan
truyén rong rai tin tic gia mao c6 kha nang gdy ra nhimg tac dong cuc ky tiéu cuc dén ca nhan va
xa hoi [12]. Vin dé dat ra la sy hiéu biét vé thong tin duoc coi la hiru ich hon trong viéc ngén
chan niém tin vao thong tin sai léch so véi cac khai niém vé hiéu biét ki thuat sd, phuong tién
truyén thdng va tin tirc. Cac ky nang hiéu biét vé thdng tin véi xac minh thong tin va dugc hd tro
bai kién thirc khoa hoc c6 thé nhan ra thong tin sai léch vé COVID-19 dé c6 thé ngin chin cac ca
nhan tin vao thdng tin sai léch cd thé dan dén sai sot trong hanh dong. Viéc phd cap thdng tin
khoa hoc can su can thiép thuc t& ddi véi cong chiing, mét trong sé d6 1a thong qua vai tro cta
céc co so gido duc. Pong co chia sé thong tin, x& hoi hoa, tim kiém thong tin ciia ngudoi ding
mang x& hoi da du doan viéc chia sé thong tin sai léch vé COVID-19 [13].

O Viét Nam, thoi gian qua, tinh trang phét tan tin gia, tin sai su that vé tinh hinh dich bénh va
cong tac phong, chéng dich Covid-19 c6 dau hiéu gia ting, trong dé tap trung chu yéu vao viéc
kich dong viing mién, chia ré khdi dai doan két dan toc; tung tin sai su that vé hiéu qua cua cac
loai vic xin COVID-19, xuyén tac chinh séach phan bd, cung cap véc xin caa Chinh phu, viéc st
dung Quy vac xin phong COVID-19; dién bién dich bénh tai cac diém néng nhu thanh phd Ho
Chi Minh va cac tinh mién Nam; xuyén tac vé cac bi¢n phap phong, chéng dich bénh cia Chinh
phti va cac dia phuong... Nhiéu théng tin ¢ nguon tir cac video clip cua nhitng nguoi cach ly,
ngudi dan trong khu vuc bi gi&in cach, phong toa. Viéc xuat hién nhiéu thdng tin xau doc cung so
luong 16n cac video clip "ty phat" dugc phét tan tran lan trén khéng gian mang da lam giam niém
tin cia nguoi dan vao cong tac phong chéng, dich bénh; gy hoang mang, birc xiic trong du luan
x4 hoi. Thuc té nay doi hoi ¢ nhitng nghién ciru dinh lwong dé phat hién nguyén nhan tai sao
moi ngudi chia sé tin tirc trén mang xa hoi. Théng qua viéc sir dung ly thuyét hai long, bai viét
tim ra c4c yéu t6 anh hudng dén y dinh chia sé tin tac gia vé COVID-19 trén cic phuong tién
truyén théng xa hoi, tir d6 dua ra chinh sach xac dang dbi véi Chinh pha Viét Nam.

2. Phwong phap nghién ciru
2.1. Mgt s6 nhan té tdc dong dén tin gia

C6 nhiéu nhan té tac dong dén viéc lan truyén théng tin gia ndi chung va théng tin gia vé
Covid 19 n6i riéng. Dya trén nghién ctu [14], nhom nghién ctru xac dinh cac nhan t6 sau day tac
dong dén viéc lan truyen tin gia vé Covid 19 trén mang xa hoi:
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Long vi tha 9 (Altruism)

Long vi tha tro thanh nhimg dong luc tich cuc dang ké cho y dinh chia sé thong tin trén
Facebook [1]; anh huéng dén chia sé thong tin, tiép thu kién thirc mot cach ty phat tir cac thanh
vién [2]; tac dong tich cuc, truc tlep va dang ké dén viéc chia sé kién thic tryc tuyén [3], tac
dong dén cam xuc va lién quan dén ¥ dinh dua ra 10i khuyén hozc canh bao 1a nguyén nhan lan
truyén gia mao théng tin [4].

Dua trén nhitng phat hién nay, chung t6i dat ra cau hoi 1a ¢ Viét Nam, ngudi ta chia sé tin tic
vé COVID-19 trén mang xa hoi VI thich hd tro ngudi khac, cam thiy c6 thé gilp nhiing nguoi
khac giai quyét rac rdi ciia ho, mudn truyén cam hung va khuyén khich nhitng nguoi khac, muén
cung cap thong tin cho nhiing nguoi khac va khuyén nguoi khac hay khéng?

Gidi tri (Entertainment)

Nhan t6 giai tri tic dong dén sy thich thi va kha ning két ndi gitra cac ca nhan du doan viéc
str dung mang x& hoi [5] - [7]. Véi dai dich hién nay, chung ta dang bi ¢ lap hon bao gio hét.
Diéu ndy r6 rang c6 thé anh huong dén stc khoe tam ly va y thirc cong dong cua ching ta.
Phuong tién truyén thdng xa hoi va cac nén tang dién tir cung cap mot giai phap cho van dé nay.
Vi vdy, c4c thanh vién cua thé hé tré thuong chia sé sw hai hudc va tiéng cudi trén phuong dién
dién tur.

Dua trén nhirng phat hién nay, ching toi dat ra cau hoi la: & Viét Nam, nguoi ta chia sé nhirng
cau chuyén vé COVID-19 trén mang x4 hoi Vi giai tri, hai hudc, thi vi va sang khodi hay khong?

X& hgi héa (Socialisation)

Nhan t6 x4 hoi hoa tac dong dén chia sé tin tac trén mang x& hoi da tré thanh mot hién tuong
ngay cang co tam quan trong vé mat xa hoi, kinh té va chinh tri vi cac ca nhan gio day c6 thé
tham gia vao viéc san xuét tin tic va truyén ba tin tic trong cac cong ddng 4o toan cau rong 1on.
Niém vui tim kiém thong tin, giao tiép x& hoi va tim kiém dia vi c6 nhiéu kha ning chia sé tin tic
trén cac nén tang truyén thong xa hoi hon [15], [16], xd hoi hoa du béo chinh vé thai do ddi véi
viéc chia sé tin tac [17], [18], dong co cua ngudi dung cdng nghé va hoan canh xa hoi ma ngudi
dung lya chon va sir dung cong nghé 1a hitu ich dé hiéu day du vé dong luc cua viéc lya chon va
st dung mot cdng nghé nhat dinh dé chia sé thong tin.

Dua trén nhirng phat hién nay, ching toi dat ra cau hoi la: ¢ Viét Nam, nguoi ta chia sé nhirng
cau chuyén vé COVID-19 trén mang xa hoi vi mudn néi vé diéu gi d6 voi nhimg nguoi khac,
cam thiy co lién quan dén nhimng gi dang dién ra véi nhitng nguoi khéc, c¢d thé twong tac véi
nhitng ngudi khéc khi chia sé tin tirc va trao ddi y kién véi nhimg ngudi khac mot cach hiéu qua,
hay giup gitr lién lac véi ho.

Phé truong ban than (Self-promotion)

Phé truong ban thén lam gia tang viéc chia s¢ thong tin sai léch [8], [9]. Nhimg ngu’crl thich
pho truong ban than dugc thuc day bai niém vui tim kiém thong tin, giao tiép x4 hoi va tim kiém
dia vi c6 nhiéu kha nang chia sé tin tirc trén cAc nén tang truyén thong xa hoi hon.

Dua trén nhirng phéat hién nay, ching toi dat ra cau hai la: ¢ Viét Nam, nguoi ta chia sé nhiing
cau chuyén vé COVID-19 trén mang x& hoi vi mudn gay 4n tuong voi ngudi khac, thé hién ban
than, cam thiy minh quan trong, hay truyén dat hinh anh mong muén caa ban than?

Chia seé thong tin (Instant news sharing (INS))

Nhirng ngudi thién vé chia sé thdng tin tuc thi tac dong dén viéc chia sé tin tic gia do thiéu
thoi gian [19] - [21]. Dua trén nhirng phat hién nay, chung t6i dat ra cau hoi la: ¢ Viét Nam,
nguoi ta ngay lap tuc chia sé nhitng cau chuyén vé COVID-19 trén mang xa hoi vi n6 ¢6 thé hitu
ich cho nhiing ngudi khac, dé nhan phan hdi vé thong tin da tim thay, dé cung cap thong tin tic
thi, dé chia s¢ kién thirc hoic k§ ning thuc té voi nhimg ngudi khac va dé phd bién théng tin ma
nhitng ngudi khac cé thé quan tam.

Chia sé tin gid vé Covid-19 (Fake news sharing on COVID-19)

Dua trén nghién ctru ctia Talwar va cong su [16], chung toi dat ra cau hoi la: viéc ngudi tham
gia chia sé tin tic trén mang xa hoi qua trung gian COVID- 19 ma sau d6 phat hién ra 1a mot tro
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lra bip, bia dat, phong dai vao thoi diém chia sé, khéng kiém tra sy that théng qua cac nguon
dang tin cdy va khdng xac minh tinh xac thyc cua no. R

Tu tong quan nghién cau, bai viét da xay dung mo hinh nghién ctru vé van d¢ trén nhu trong
hinh 1.

Long Vi tha \
+
Chia sé thong tin ~—
+
Phé truong ban than o+ Chia sé tin gia vé COVID-19
+
X4 hgi héa —
+
Giai tri L

Hinh 1. M hinh nghién cuu
2.2. Gid thuyét nghién ciru

Dua trén md hinh nghién ciru, cac gia thuyét sau day da dwoc hinh thanh:

H1. Nhan t6 Long vi tha tac dong tich cuc va y nghia ddi voi Chia sé tin gia vé COVID-19

H2. Nhan t Chia sé thdng tin tac dong tich cuc va y nghia d6i voi Chia sé tin gia vé COVID-19

H3. Nhan t6 Phé truong ban than tac dong tich cuc va y nghia déi véi Chia sé tin gia vé
COVID-19

H4. Nhan t6 X hoi hoa tac dong tich cuc va y nghia ddi voi Chia sé tin gia vé COVID-19

H5. Nhan t Giai tri tac dong tich cuc va y nghia ddi vai Chia sé tin gia vé COVID-19

2.3. Phwong phdp nghién cviru

Dé thuc hién nghién ciu ndy, nhom tac gia tién hanh diéu tra, thu thap y kién cua nhing
nguoi tham gia nghién ciru theo hai budc: diéu tra so bo va diéu tra chinh thuc.

Nhom nghién ctru su dung phuong phap dinh tinh bang cach phong van chuyén sau nhimg
nha nghién ctru gido duc hoc, tam ly hoc dé diéu chinh thang do nghién ciru cling nhur céi tién
bang céu hoi cho phu hop véi déc diém cua dia ban khao sat. Bang hoi xay dung trén co s¢ két
qua téng quan nghién clru va sy gop ¥ cua céc chuyén gia gom 2 phan. Phan 1 dung dé thu thap
thong tin vé nhan khau ctia nguoi tham gia nghién ctru nhu tudi, giGi tinh, nghé nghiép. Phan 2
thu thap thong tin vé lan truyen thong tin gia vé COVID-19 trén mang x& hoi. Thang do do
Apuke & Omar [14] xay dung gom 28 yéu tb chia thanh 6 nhom gom: Long vi tha = 5 yéu tb,
Chia s¢ thong tin = 5 yéu to Phé truong ban than = 4 yéu t, Xa hoi hoa = 5 yéu td, Giai tri = 4
yéu t6 va Chia sé tin gia vé COVID-19 = 5 yéu td.

Tham gia nghién ctu chinh thirc 13 ngudi treang thanh sbng & Ha Noi, ho 1a nhimg nguoi da
sir dung mang xa hi 1au nam. Thoi gian nghién ciru vao thang 7/2020. Bang cau hoi duoc gui
tryc tiép dén nguoi tra 11 theo phuong phap chon miu khong ngiu nhién bang gmail. Két qua
thu dugc 200 phiéu dat yéu cau, dat ty 1¢ phan hdi 100%. Thong tin vé nhan khau ctia ngudi tham
gia nghién ctru duoc trinh bay trong Bang 1.
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Bang 1. Ddc diém nhdn khdu ciia nguweoi tham gia khdo sdt

Mang xa hi
Facebook Tiktok Twitter Zalo
So Tyle So Tylg So Tyleg So Tyle
lwgng (%) luwgng (%) lwgng (%) lweng (%)

20-30 tuoi 2 1000 O 0,0 0 0,0 0 0,0
TUdi 31-40 tucf)! 42 67,7 7 11,3 2 3,2 1 17,7
41-50 tuoi 47 69,1 6 8,8 0 0,0 15 221
Trén 50 tudi 42 61,8 7 10,3 0 0,0 19 279
Gioi N 71 664 12 11,2 0 0,0 24 224
tinh Nam 62 66,7 8 8,6 2 2,2 21 22,6
Nhaquanly 50 100,0 O 0,0 0 0,0 0 0,0
Nghs Vanphong 23 1000 O 0,0 0 0,0 0 0,0
Facebook nghiep Sinh vién 25 1000 O 0,0 0 0,0 0 0,0
" Gio vién 24 1000 O 0,0 0 0,0 0 0,0
Khac 11 100,0 O 0,0 0 0,0 0 0,0
Nhaquanly 0 0,0 7 100,0 0 0,0 0 0,0
Nghs Vién phong 0 0,0 4 100,0 0 0,0 0 0,0
Str dung Tiktok nghiep Sinh vién 0 0,0 3 100,0 0 0,0 0 0,0
mang " Gio vién 0 0,0 4 100,0 0 0,0 0 0,0
xa hoi Khac 0 0,0 2 100,0 0 0,0 0 0,0
Twitter Ng_hé Si_nh vi_én 0 0,0 0 0,0 1 1000 O 0,0
nghiép Giao vién 0 0,0 0 0,0 1 1000 O 0,0
Nhaquanly 0 0,0 0 0,0 0 0,0 15 100,0
Nghs Vién phong 0 0,0 0 0,0 0 0,0 10 100,0
Zalo nghicp Sinh vién 0 0,0 0 0,0 0 0,0 7 100,0
" Gio vién 0 0,0 0 0,0 0 0,0 8 100,0
Khac 0 0,0 0 0,0 0 0,0 5 100,0
1 ndm 5 71,4 1 14,3 0 0,0 1 14,3
Thaoi gian 2 ndm 24 72,7 3 9,1 0 0,0 6 18,2
sir dung 3 nam 41 69,5 5 8,5 1 1,7 12 20,3
mang 4 nam 15 60,0 3 12,0 1 4,0 6 24,0
xa hoi 5 ndm 5 83,3 0 0,0 0 0,0 1 16,7
6 ndm 1 50,0 1 50,0 0 0,0 0 0,0

Phdn tich dinh luong: dugc st dung dé phén tich dg tin cdy cua thang do va nhén t6 kham
pha. Két qua phan tich dé xuat loai bé va hgp nhat mot so bien quan sat dé giap thang do danh
gia cac khai niém chinh xac hon.

3. Két qua va ban luin

Bang 2. Tém tdt vé dj tin cdy va cdc bién s ciia thang do

H¢ so do tin cay

Nhén tb tac dong Bién quan sat (Cronbach Alpha) Hé s6 twong quan
Long vi tha 5 0,789 0,514
Chia sé thong tin 5 0,800 0,544
Phé truong ban than 4 0,798 0,583
Xa hoi héa 5 0,806 0,522
Gai tri 4 0,792 0,571

Két qua phan tich dé tin cdy ciia thang do: Viéc kiém dinh cac thang do théng qua hé sb tin
cay Cronbach’s Alpha dé xac dinh va loai bo céac bién rac tranh tao ra cac yéu td sai léch khi phan
tich nhan yéu td kham pha. Hé s6 Cronbach’s Alpha cé gia tri bién thién trong doan [0,1]. Néu
mot bién do luong c6 hé s twong quan bién tong Corrected Item — Total Correlation > 0,3 thi
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bién d6 dat yéu cau. Tiéu chi kiém chtng 13 hé sé Cronbach’s Alpha phai 16n hon 0,6 va hé sb
tuong quan cua bién tong trong moi thang do phai 16n hon 0,3. Bang 2 cho thay cac thang do cua
céc nhéan t6 déu dat tiéu chuan Do do, tat ca cc thang do cua cac yéu to deu dang tin cay va
duge sir dung dé phan tich yéu t6 tiép theo. Riéng nhéan t6 Chia sé tin gia vé COVID-19 bj loai
khoi mo6 hinh vi Cronbach Alpha <0,500.

Call: principal (r = datal, nfactors = 6, rotate = "varimax")

Standardized loadings (pattern matrix) based upon correlation matrix
item RC2 RC3 RC1 RC4 RC5 RC6 h2 u2 com

Socialisation2 16 0.75 0.64 0.36 1.3
Socialisation3 17 0.73 0.63 0.37 1.4
Socialisationl 15 0.71 0.57 0.43 1.3
Socialisation5 19 0.67 0.51 0.49 1.3
Socialisation4 18 0.65 0.54 0.46 1.6
INS4 9 0.76 0.63 0.37 1.2
INS5 10 0.71 0.59 0.41 1.4
INS1 6 0.68 0.55 0.45 1.4
INS3 8 0.67 0.52 0.48 1.3
INS2 7 0.66 0.65 0.35 2.1
Altruism4 4 0.73 0.64 0.36 1.4
Altruism5 5 0.72 0.62 0.38 1.4
Altruisml 1 0.66 0.62 0.38 1.9
Altruism3 3 0.66 0.51 0.49 1.4
Altruism2 2 0.60 0.51 0.49 1.9
Entertainment3 22 0.74 0.63 0.37 1.3
Entertainmentl 20 0.73 0.65 0.35 1.5
Entertainment4 23 0.73 0.67 0.33 1.6
Entertainment2 21 0.69 0.57 0.43 1.4
Selfpromotion2 12 0.79 0.71 0.29 1.3
Selfpromotion4 14 0.73 0.61 0.39 1.3
Selfpromotion3 13 0.72 0.64 0.36 1.5
Selfpromotionl 11 0.69 0.60 0.40 1.6
FNSC195 24 0.92 0.85 0.15 1.0

RC2 RC3 RCl1 RC4 RC5 RC6

SS loadings 2.90 2.78 2.73 2.58 2.51 1.16

Proportion Var 0.12 0.12 0.11 0.11 0.10 0.05

Cumulative Var 0.12 0.24 0.35 0.46 0.56 0.61

Proportion Explained 0.20 0.19 0.19 0.18 0.17 0.08

Cumulative Proportion 0.20 0.39 0.57 0.75 0.92 1.00
Mean item complexity = 1.4

Test of the hypothesis that 6 components are sufficient.

The root mean square of the residuals (RMSR) is 0.05 with the empirical chi square
309.06 with prob < 1.4e-13
Fit based upon off diagonal values = 0.97

Hinh 2. Phan tich nhan té kham pha

Sau khi kiém tra Cronbach’s Alpha, tic gia sir dung phuong phép phan tich nhéan t6 kham pha
(EFA) dé danh gia s0 b gia tri don hudng, hoi tu va phén biét cia cac thang do. EFA dugce sir dung
bang céch trich xuat H¢ s6 phan tich thanh phan chinh va phép quay Varimax dé phan nhom céc
yéu t6. Vi ¢& mau 1a 200, h¢ so tai nhan tb cua cac blen quan sat phai 16n hon 0,5; cac bién quy tu
vé cung mot nhan td va duogc phan biét voi cac nhan td khac. Ngoai ra, hé ) Ka1ser-Meyer-OIk|n
(KMO) 14 chi sb duoc ding dé xem xét su thich hop cua phéan tich nhén t6 phai ndm trong khoang
0,5 <KMO < 1. Vi hé s6 tai nhan t6 < 0,5 nén cac bién FNSC191, FNSC192, FNSC193, FNSC194
bi loai khoi mé hinh. Két qua phan tich & hinh 2 cho thay tat ca cac hé so tai nhan t6 cta cac bién
quan st déu 16n hon 0,5; kiém tra Bartlett v6i y nghia Sig. = 0,000 véi hé sé6 KMO = 0,88. Tét ca
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28 yéu t6 khi sir dung EFA déu duoc trich xuét thanh 6 nhdm co gia tri 16n hon 1 va ty 16 phuong
sai (Cumulative variance percent) = 61%. Nhu viy mo hinh nghién ctru gdm 5 bién doc lap va 1
bién phu thudc duge sir dung cho phén tich hdi quy tuyén tinh va kiém dinh gia thuyét tiép theo.

Tac gia su dung phan tich tuong quan Pearson dé phan tich mdi twong quan gitra cac bién
dinh luong. MO hinh 3 cho thay, voi mirc ¥ nghia 5%, hé s6 twong quan cho thdy mdi quan hé
giita bién phu thudc va bién doc lap 1a c6 y nghia thdng ké (Sig. < 0,05). BJ l6n cua cac h¢ sd
tuong quan dam bao rang da cong tuyén khong xay ra. Do do, cac sO lidu thong ké khéc co thé
dugc st dung dé x4ac minh mdi quan hé gitta cac bién.

1 3 S 1 3 5 1 3 5§
11111 L1111
¥ 7 A 3 A % A % A
061 | 073 | 066 | 054 [ ™
o #* % A * A * 7 A e
™ 0.43 0.47 0.40 0.47
- % % N %* % X *hMN—
0.41 0.40 0.44 o~
- Sem| aol * % * % A
0.43 0.37
Socigieasion *h M=
043 [
g vinfl
- 3 o
LI L
1 3 2 4 1 3 5

Hinh 3. Két qud phdn tich twong quan Pearson
Két qua phan tich hoi quy: Tiép theo, tac gia tién hanh phén tich hdi quy tuyén tinh da bién vé
mdi quan hé giira 5 bién doc 1ap 12 Long vi tha, Pho truong ban than, Chia sé thong tin, X3 hoi
hoa va Giai tri va 1 bién phu thudc 1a Chia sé tin gia vé COVID-19. Hinh 4 cho thidy m6 hinh hoi
quy tuyén tinh duoc xay dung phu hop véi tap dit liéu 1an lugt modell = 0,788%. Két qua cho
thiy ca 5 bién doc lap tac dong tich cuc va y nghia dbi véi bién phu thudc.

Dependent variable:

FNSC19
Altruism 0.245%%%

(0.040)
INS 0.183%%*

(0.038)
Self promotion 0.325%**

(0.034)
Socialisation 0.268***

(0.038)
Entertainment 0.062*

(0.034)
Constant -0.309**

(0.129)
Observations 200
R2 0.788
Adjusted R2 0.783
Residual Std. Error 0.340 (df = 194)
F Statistic 144.576*** (df = 5; 194)
Note: *p<0.1; **p<0.05; ***p<0.01

Hinh 4. Két qua phan tich hoi quy
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Hinh 4 cho thay, véi do tin cay 95%, cAc gia thuyét ma nhém nghién ciru dé ra déu duoc chap
nhan. Cuy thé, bién Pho truong ban than tac dong manh nhat ddi voi bién FNSC19 véi p = 0,325,
ké tiép 1a bién Xa hoi hoa vai B = 0,268, bién Long vi tha voi p = 0,245, bién INS véi B = 0,183.
Bién Giai tri tic dong yéu nhat véi bién Chia sé tin gia vé COVID-19 véi p =0,062.

Két qua cho thiy ca nim nhan t6 trén tac dong tich cuc va y nghia ddi véi Chia sé tin gia vé
COVID-19. Két qua nay tuong ty nhu phat hién cia Apuke & Omar [14]. Trong d6 dang chi ¥ 1a
nhan té Pho truong ban than va nhan té Chia sé thong tin vi n6 tac dong manh nhét dén Chia sé
tin gia vé COVID-19. C4c nhan t X4 hoi hoa, Long vi tha va Chia s¢ thong tin tac dong dén
nhan té Chia sé tin gia vé COVID-19 & mirc d6 yéu hon. Cudi cing nhan té Giai tri tac dong yéu
nhat vai bién Chia sé tin gia vé COVID-19.

Tir két qua nay, bai viét dua ra cac két luan sau day:

Thit nhat, sy lan truyén tin gia vé COVID-19 ¢ Viét Nam trong thoi gian qua chiu tac dong
manh nhat tir hai nhan té Phé truong ban than va nhan té Chia sé thong tin, thir dén 1a X4 hoi
hod, Long vi tha. Tac dong yéu nhét la nhan té Giai tri. Két qua nay di nguoc lai voi cac bai bao
dang ¢ Viét Nam trong thoi gian qua qua tap trung vao nguyén nhéan giai tri, cau like, lira dao
cling nhu yéu t6 chinh tri chdng lai cach thie chdng dich caa chinh phi Viét Nam.

Ther hai, théng tin truyén théng chinh sach vé COVID-19 chinh théng can duoc chia sé rong
rii dén pham vi cong cong thong qua cac phuong tién truyén théng xa hoi. Biéu nay s& lam giam
bot sy lan truyén cua tin tic gia mao vé c4c meo chira bénh va phong ngira dugc tim thay trén
mang [14]. Thong tin chinh thdng 1a dong luc manh nhat trong viéc dy doan y dinh chia sé tin
tuc, tiép theo 1a xa hoi hoa va tim kiém dia vi [18].

Ther ba, phuong tién truyén thdng xa hoi dong mot vai trd quan trong trong cac dai dich nhu
COVID-19, vi n6 cho phép moi nguoi chia sé tin tic ciing nhu kinh nghiém va quan diém cé
nhan véi nhau trong thoi gian thuc, trén toan cau 1a diéu khdng thé chdi céi. Tuy nhién, cac muc
dich sir dung khac nhau cua phuong tién truyén théng xa hoi dan dén hau qua cé van dé, cu thé 1a
lam gia tang viéc chia sé thong tin sai léch. M6 hinh ma ching toi dé xuat nhu trén dy doan viéc
chia sé thong tin sai léch vé COVID-19 ¢ Viét Nam.

Thit ném, Chinh phu Viét Nam can tap trung truyén thdng cac ky ning hiéu biét vé thong tin
chinh sach va cach xac minh théng tin khoa hoc dé nhan ra thong tin sai léch vé COVID-19 dé c6
thé ngan chan céc c& nhan tin vao thdng tin sai léch c6 thé dan dén sai sét trong hanh dong chéng
dich. Viéc phd cap thdng tin khoa hoc vé COVID-19 can sy can thiép thuc té d6i véi cong ching,
mot trong sé d6 1a thong qua vai trd cta cac co s gido duc [22].

4. Két luan

Tom lai, ¢ Viét Nam nguoi ta chia se tin tuc vé COVID- 19 trén mang xa hdi vi thich hd tro
ngudi khac, cam thay c6 thé gidp nhiing nguoi khac giai quyet rac réi caa ho, muédn truyén cam
himg va khuyén khich nhitng nguoi khac, mudn cung cap théng tin cho nhitng ngudi khac va
khuyen ngudi khac. Ngoai ra, nguoi ta chia sé nhiing cau chuyén vé COVID-19 trén mang x4 hoi
Vi gidi tri, hai huoc, thi vi va sang khodi, vi n6i vé diéu gi d6 voi nhiing nguoi khéc, cam thay c6
lién quan dén nhimng gi dang dién ra vé6i nhitng nguoi khac, ¢ thé twong tac v6i nhitng ngudi
khac khi chia sé tin tirc va trao doi y kién vai nhitng nguoi khac mot cach higu qua va gidp giir
lién lac véi nhiing nguoi khac.

Ngudi ta con chia sé nhitng cau chuyén vé COVID-19 trén mang xa hoi vi mudn gay 4n tuong
Vi nguoi khac, dé thé hién ban than, cam thay minh quan trong, gilp truyén dat hinh anh mong
mudn ciia ban than dbi véi ngudi khac. Vi tin tirc d6 ¢6 thé hitu ich cho nhitng nguoi khac, chia
sé tin tc dé nhan phan hdi vé thong tin minh da tim thdy, cung cap thdng tin tirc thi cho ngudi
khac, dé chia sé kién thuc hodc ki niang thuc té vai nhitng nguoi khac va dé phd bién thdng tin
ma nhiing nguoi khac c6 thé quan tam.
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