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The study aims to build a scale of citizens' perceived risk participating
in tourism in the context of COVID-19. The study used a combination
of two methods, qualitative methods and quantitative methods.
Qualitative research results have identified a number of attributes of
perceived risk in tourism. Quantitative research uses 4 main statistical
tools: Descriptive Statistics, Cronbach's Alpha, EFA and CFA. The
results of data processing on a survey of 448 people in Da Nang city
using SPSS 20 and AMOS 20 show that perceived risk of citizens
participating in tourism in the context of COVID-19 can be measured
through 21 observed variables in 5 aspects: (1) health-risk; (2) social-
risk; (3) financial-risk; (4) destination-risk; (5) time-risk. In addition,
the study also shows that people in Da Nang city have a rather high
level of risk perception in tourism, especially social-risk and health-
risk; Risk perception is significantly different in different age groups.
The study has made some suggestions for tourism management
agencies and tourism businesses to attract and serve the tourists in the
present circumstances.
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Nghién ciru nham xay dung thang do rui ro cam nhan cua nguoi dan
khi tham gia du lich trong bdi canh COVID-19. Nghién ciru sir dung
két hop 2 phuong phap 1a phuong phép dinh tinh va phuong phép dinh
lwong. Két qua nghién ciru dinh tinh da xac dinh dwoc mét s thuoc
tinh cua rai ro cam nhan. Nghién ciru dinh luwgng st dung 4 c¢ong cu
thong ké chinh 1a théng ké mo ta, kiém dinh Cronbach’s Alpha, phan
tich EFA va CFA. Két qua xu ly dit liéu khao sat 448 nguoi dan thanh
phé Pa Ning bang phan mém SPSS 20 va AMOS 20 cho thay rii ro
cam nhan khi tham gia du lich trong béi canh COVID-19 c6 thé do
lwong qua 21 bién quan sat thuoc 5 khia canh: (1) rui ro swc khoe; (2)
rai ro xa hoi; (3) rui ro tai chinh; (4) rui ro diém dén; (5) rai ro thoi
gian. Ngoai ra, nghién ctru ciing cho thay nguoi dan thanh phé Pa
Ning c6 muc d6 cam nhan rii ro kha cao, dac biét Ia rai ro xa hoi va
rai ro sic khoe; mirc @6 cam nhan rai ro ¢6 su khac biét dang ké & cac
d6 tudi khac nhau. Nghién ciru da dua ra mot s6 goi ¥ ddi voi co quan
quan ly du lich va cac doanh nghiép nham thu hut va phuc vu khach
trong béi canh hién tai.

DOI: https://doi.org/10.34238/tnu-jst.5747

Email: phuonglt@dau.edu.vn

http://jst.tnu.edu.vn

201 Email: jst@tnu.edu.vn


https://doi.org/10.34238/tnu-jst.5747

TNU Journal of Science and Technology 227(09): 201 - 209

1. Pit vén dé

Dai dich COVID-19 xuét hién tir cudi thang 12 nim 2019 da tac dong Ién moi mit cua doi
séng, kinh té va x& hoi. Cac réi loan tam than trong dai dich COVID-19 gia tang dang ké nhu ty
Ié mac roi loan tram cam (31,4%), réi loan lo au (31,9%) va rbi loan glac ngu (41,1%) [1]. Mot
nghién ctiu vé anh huong cua dai dich COVID-19 dén cong viéc, cudc séng va sirc khoe tam than
clia nguoi dan tinh Thai Nguyén nam 2020 cho thdy c6 55,71% dbi tugng nghién ciu chiu nhiing
anh huong tiéu cuc tir dich COVID-19 (mat viéc, tang/glam gio 1am...); 64,86% ddi tugng phai
cit giam chi tiéu hodc nhan sy tro giup tur cac t6 chirc, ca nhan; ty Ié c6 cac dau hiéu lo au la
12,29%, tram cam la 16% va sang chan tam ly 1 12,29% [2].

Déi véi linh vuc du lich, sy anh huong manh mé cua dai dich Covid-19 khién hau hét du
khach c¢6 xu huéng thay doi hanh vi, tam 1i va thai do trong tiéu dung [3]. Theo bao cao két qua
khao sét khach du lich noi dia d6i véi diém dén Pa Ning dudi tac dong cua dich bénh COVID-
19, sau 04 dot dich bénh, tm |y du khach noi dia than trong hon, gan 42% khach khao sat chua
rd thoi gian di du lich va cho vao tinh hinh dich bénh duoc kiém soét [4]. Trong bdi canh nay, rai
ro cam nhan la mét trong nhiing yéu t6 tac dong dén y dinh di du lich cua du khéch [5] va tro
thanh chu dé dugc nhidu nghién ctu quan tam [6]-[8].

Rui ro cam nhan 1a cam nhan cua khach hang vé nhiing tac dong, két qua khong mong doi co
thé nhan duogc trong qua trinh tiéu dung hang héa/dich vy, dugc Bauer dinh nghia trong linh vyuc
hanh vi cta khach hang vao nam 1960 [9]. Qua do, Reichel va cong su da dua ra khai niém rui ro
cam nhan cia du khéch 1a cam nhan vé nhitng tac dong tiéu cuc c6 kha niang xay ra trong qua
trinh tham gia du lich [10]. Rui ro cam nhan trong du lich dwgc xem xét bai nhiéu thanh phan.
Theo Fuchs va cong su, rai ro cam nhan trong du lich gdm 6 thanh phan: Rui ro do con ngudi gay
ra (Human-induced Risk), rui ro tai chinh (Financial Risk), rai ro vé chat luong dich vu (Service
quality Risk), rai ro tdm ly xa hoi (Socio-psychological Risk), rai ro thién tai va tai nan 6 t6 (Risk
for Natural disaster and car accident), rai ro vé an toan thuc pham va thoi tiét (Risk about Food
safety and weather) [11]. Theo Albuz va cong su, rai ro cam nhan trong du lich gdm 8 thanh
phan: Rui ro tam ly (Psychological Risk), rai ro vé con ngudi va xa hoi (Social and Human-
Induced Risk), rui ro vé thai d6 du lich d6i véi diém dén (Risk of Travel Attitudes), rai ro vé chat
luong dich vu (Risk of Service Quality), rui ro tai chinh (Financial Risk), rui ro vé stc khoe va an
toan thuc pham (Risk about Health and Food Safety), rui ro lién quan dén su an toan (Risk
related to safety), rai ro vé thién tai va tai nan giao thong (Risk for natural disasters and car
accidents) [12]. Ngoai ra, con mét s rui ro duoc dé cap trong céc bai nghién ciru khac nhu rai ro
thoi gian (Time Risk) [13], rai ro chinh tri (Political Risk) [14].

Tai Viét Nam da c6 mot so nghién ciu vé rai ro cam nhan trong du lich. Nghién ctu cua
DPdng Xuan Pam va cong su cho thay rai ro tai chinh, rai ro tam Iy va rai ro thé chét anh huong
tiéu cuc Ién 1ong trung thanh caa du khach quéc té ddi voi mot diém dén; nguoc lai, cam nhan vé
su mao hiém trong du lich lai 1a mot yéu t6 c6 tac dung khuyén khich, thuc day du khach quay
tro lai d6i voi diém dén du lich bién [15]. Nghién cau cua L& Chi Cong cho thay riii ro cam nhan
c6 anh hudng truc tiép va tiéu cuc 18n ca thai do va y dinh st dung chuong trinh du lich bén dao
ctia du khéch quéc té tai Nha Trang [16]. Nguyén Viét Bang va cong su da tim thdy mdi quan hé
gitra rui ro cam nhén, sy hai long va y dinh quay tro lai cho truong hop nghién cau du lich Lam
Dong [9]. Nhin chung céc nghién ctiu vé rai ro cam nhan trong du lich tai Viét Nam con han ché
vé mic s6 luong va pham vi khéng gian nghién ciu. Ngoai ra, trong bdi canh tac dong cua dai
dich COVID-19, rui ro cam nhan cia du khach s& tang 1én va co su thay doi lon nhung diéu nay
chua dugc cac nha nghién ctru trong nuéc quan tam. Chinh vi vay, nghién cau nay nham xé&c
dinh va phan loai rai ro cam nhan caa nguoi dan khi tham gia du lich trong béi canh hién tai; qua
d6, danh gia mac do cam nhan céc rai ro. Két qua nghién ctu sé hd trg Co quan quan ly du lich
va doanh nghiép trong viéc dua ra cac chinh sach thu hut va phuc vu khach du lich noi dia trong
béi canh tac dong cua dai dich COVID-19 va trong twong lai.
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2. Thiét ké nghién ciu
2.1. Phwong phap nghién curu

Nghién ctru dugc thuc hién qua 2 budc chinh.

Buoc 1: Nghién cuu tham do (Nghién ciru dinh tinh)

Rui ro cam nhan cta nguoi dan khi tham gia du lich trong bdi canh COVID-19 chua duoc
nghién ctiu tai Viét Nam nén tac gia thuc hién nghién ctru dinh tinh dé xay dung thang do rui ro
cam nhan. Nghién ctru dinh tinh duoc thyc hién théng qua khao sat tham do nguoi dan, sau do
tong hop voi nhimg thang do ctia cac nghién ctru trudc & nudc Ngoai.

Bang cau hoi ma sir dung dé khao sat thim do ¢6 ndi dung chinh nham khai thac nhiing rui ro
ngudi dan cam nhan khi tham gia du lich trong bdi canh dich COVID-19 van chua dugc kiém
soat hoan toan. Cudc khao sat duoc thyuc hién truc tuyén bang Google Form, thoi gian khao sat tir
ngay 01 thang 05 nim 2021 dén 31 thang 05 ndm 2021 va thu dugc 35 phan hoi.

Budc 2: Nghién ciru chinh thizc (Nghién ciiu dinh long)

Nghién ctru dinh lugng duoc st dung nham danh gia do tin cay, do gia tri cua thang do va do
luong mire d6 cam nhén rui ro cua ngudi dan khi tham gia du lich trong bdi canh COVID-19.

Bang cAu hoi ¢ cu trac duoc st dung dé khao sat ngudi dan vé rai ro cam nhan khi tham gia
du lich trong bdi canh COVID-19. Cudc khao sat duoc thuc hién truc tuyén bang Google Form,
thoi gian khao sét tir ngay 02 thang 06 nam 2021 dén 02 thang 08 nim 2021 va thu duoc 472
phan hdi. Dir liu dugc xir Iy bang phan mém SPSS 20 va AMOS 20.

2.2. Thang do rii ro cam nhdn khi tham gia du lich trong béi canh COVID-19

Két qua khao sat tham do cho thay 14 rui ro chinh ma nguoi dan dé cap dén khi tham gia du
lich trong boi canh COVID-19 (Bang 1).
Bang 1. Két qua khdo sdt tham do

STT Rii ro cam nhan S6 nguoi dé cap
1  Bi lay nhim COVID-19 do tiép xtc véi nhiéu nguoi trong qué trinh du lich 31/35
2 Néu ban than dang nhiém COVID-19 s& lay cho nhitng ngudi di ciing 24/35
3 Néu bi nhiém COVID-19 s& la ngudn lay cho ngudi than & nha 21/35
4 Chét luong dich vy khong dam bao do dich COVID-19 20/35
5  Co s6 vat chat du lich khong dam bao do ngung hoat dong trong thoi gian dai 18/35
6  Ngudi than s& lo lang néu di du lich trong bi canh nay 16/35
7 Gap kho khan vé tai chinh néu chi tiéu cho du lich 15/35
8  Bi cho riang khdng c6 y thirc phong bénh khi di du lich trong bi canh nay 12/35
9  Lich trinh ¢6 kha ning bi thay d6i do phu thudc vao tinh hinh COVID-19 12/35
10  Mét nhiéu thoi gian cho quy trinh phong chéng COVID-19 10/35
11  Bi ket lai diém dén do viéc han ché di chuyén trong bdi canh COVID-19 10/35
12 Piém dén khong kiém soat dich COVID-19 tbt 8/35
13 DPiém dén khong c6 quy trinh don khach nham dam bao an toan 8/35
14 Piém dén khong c6 nhitng hoat dong hd tro khach néu bi nhiém Covid — 19 7/35

Két hop véi nhiing thang do trong cac nghién ctru trudce, thang do rui ro cam nhan cua ngudi
dan khi tham gia du lich trong boi canh COVID-19 duoc trinh bay ¢ Bang 2.

Bang 2. Thang do rui ro cam nhdn khi tham gia du lich trong bgi canh COVID-19

STT Thang do Nguon  Mi héa
Riii ro sirc khoé SK
1 Ché @6 an udng khong lanh manh SK1
2 Bidm trong chuyén du lich cia minh 8] SK2
3 Nhing ton hai thé chét khac trong chuyén du lich cua minh SK3
4  Khéng duoc didu tri kip thoi vi bénh tat hodc cac t6n hai vé thé chat khac SK4
5 Bj lay nhiém COVID-19 do tiép xtc véi nhiéu nguoi [6], NCDT  SK5
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STT Thang do Nguén  Mi héa

Riii ro tai chinh TC
6 Chi phi du lich s cao hon trudc ddy do COVID-19 TC1
7 Mot s6 chi phi phat sinh lién quan dén dich COVID-19 [8] TC2
8 Khong nhan dugc gia tri ximg ddng véi sb tién bo ra TC3
9  Gip kho khin vé tai chinh néu chi tiéu cho du lich NCPT TC4

Rui ro xa hoi XH
10 Nguoi than sé lo ling néu di du lich trong bi canh nay [8], NCPT XH1
11 Ngudi khac s& nghi di du lich trong bdi canh nay 1a khong phi hop [8] XH2

Nguoi lfhac s nghl toi khong c6 y thirc phong bénh Covid - 19 néu di du lich [6], NCDT ~ XH3
12 trong bdi canh nay
13 Néu ban than dang nhiém COVID-19 s& lay cho nhiing ngudi di ciing i NCPT XH4
Néu ban than bi nhiém COVID-19 trong qua trinh di du lich s& 1a nguén lay

14 cho ngwdi than & nha NCBT - XHS

Riii ro diém dén DD
15 Co so vat chét tai diém dén khong dam bao do mot thoi gian dai ngung hoat dong [6], [8], CNBT DD1
16 Chat luong dich vu tai diém dén khong dam bao trong bdi canh hién tai [8], NCDT DD2
17 Diém dén khong kiém soat dich COVID-19 tét NCPT DD3

18 Diém dén khong c6 quy trinh don khéchNnhale dam bao an toan cho khach du lich NCPT DD4
19 Diém dén khong c6 nhitng hoat dong ho trg khach néu bi 18y nhiem COVID-19 NCDbT DD5

Rii ro thoi gian ) TG
20 Miat nhicu thoi gian cho viée str dung dich vu do quy trinh phong chong COVID-19 NCPT TG1
21 Lich trinh c6 kha nang bi thay doi do phu thudc vao tinh hinh COVID-19 NCBbT TG2

22 C6 kha ning bi ket lai diém dén do viéc han ché di chuyén trong bdi canh COVID-19 ~ NCDT TG3

Ghi chu: NCDT — Nghién ciru dinh tinh
2.3. Di ligu nghién ciru chinh thic

Nghién ctu st dung phuong phap chon miu thuén tién duwa trén tiéu chi 1a tinh dé tiép can.
Dbi twong khao sat 1a ngudi dan dang sinh sdng va lam viéc trén dia ban thanh phé DBa Néng.

Vé c& mau ciia nghién ctru, d6i voi phan tich nhan t6 kham pha EFA thi kich thuéc mau toi
thiéu la gap 5 lan tong sb bién quan sat [17]. Nghién ctu nay c6 22 bién quan sat cho 5 nhom rui
ro nén s6 mau téi thiéu 1a 110 mau. Trong t6ng s6 472 phan hdi c6 448 mau dat yéu cau cho phan
tich (ty 1& dat 1a 94,9%). Pic diém miu nghién ciru duoc trinh bay tai Bang 3.

Bang 3. Pdc diém mau nghién ciru

Pic diém S6 lwong Ty 1é Pic diém S6 lwong Ty lé
Gigi tinh 448 100,0 Noi ¢ (Qugn/Huyén) 448 100,0
Nam 190 424 Hai Chau 74 16,5
N 258 57,6 Thanh Khé 83 18,5
D tudi 448 100,0 Son Tra 70 15,6
Duéi 18 tudi 98 21,9 Ngii Hanh Son 58 12,9
Tu 18 dén 24 tudi 98 21,9 Cam Lé 88 19,6
T 25 dén 34 tudi 76 17,0 Lién Chiéu 52 11,6
Tir 35 dén 44 tudi 81 18,1 Hoa Vang 23 51
T 45 dén 54 tudi 78 17,4
Trén 54 tudi 17 3,8

(Nguon: Keét qud khdo sat)

2.4. Phwong phdp xw ly dir ligu

Nghién cau st dung SPSS 20.0 va AMOS 20.0 dé xir ly dix liéu voi 4 phuwong phap phan tich
chinh gom:

- Thong ké mo ta: Thong ké dic diém mau nghién ctu va do luong mirc d6 cam nhan rui ro
cuia nguoi dan khi tham gia du lich trong béi canh COVID-19.

- Phan tich Cronbach’s Alpha: Kiém dinh db tin Cay Ctia thang do rui ro cam nhan.

- Phan tich nhan t6 kham pha EFA: Kham pha cac thanh tb cua rai ro cam nhan, kiém dinh do
phan biét va d hoi tu cta thang do.
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- Phan tich nhan t6 khang dinh CFA: Danh gia gia tri cua thang do rui ro cam nhan.

3. Két qua nghién ciru

3.1. Phédn tich Cronbach’s Alpa

Bién quan sat TC1 c6 hé sb twong quan bién tong bang 0,206 < 0,3 nén bj loai khoi thang do
rai ro tai chinh. Két qua phan tich cho thiy hé sé6 Cronbach’s Alpha cuia thang do rui ro stic khoe,
rai ro xa hai, rai ro tai chinh (sau khi loai TC1), rii ro diém dén, rui ro thoi gian déu 16n hon 0,6
(CASK = O 893 CAXH = 0 939 CATC = 0 919 CADD = 0 943 CATG =0 941) (Bang 4) Ngoal ra,
hé sé tuong quan bién téng cua céac bién quan sat nam trong khoang 0, 656 den 0,910 (I6n hon
0,3). Nhu vdy, thang do caa 5 nhém rui ro gém 21 bién quan sat dat yéu cau vé do tin cay dé tién
hanh phan tich nhan té kham pha EFA.
Bang 4. Két qua phdn tich Cronbach’s Alpha

Cronbach’s

Twong quan

Cronbach’s Twong quan

Thang do Alpha  bién —tong Thang do Alpha bién — tong

SK1 0,748 XH1 0,837
SK2 0,765 XH2 0,680

Rii ro swc khée SK3 0,893 0,704  Rui ro xa hoi XH3 0,919 0,767
SK4 0,823 XH4 0,827
SK5 0,656 XH5 0,851
TC2 0,853 DD1 0,864

Rui ro tai chinh TC3 0,939 0,887 DD2 0,823
TC4 0,882  Riirodiémdén DD3 0,943 0,802
TG1 0,865 DD4 0,844

Rui ro thoi gian TG2 0,941 0,860 DD5 0,898
TG3 0,910

(Nguon: Két qua khao sat)
3.2. Phan tich nhan té kham pha EFA

Két qua phan tich EFA vai phép trich Principal Axis Factoring va phép xoay Promax cho thay
dir liéu nghién ctiru pha hop (KMO = 0,837; sig = 0,000) va 5 thanh phan dugc trich xuét tai hé s6
eigenvalue = 2,446; tong phuong sai trich = 79,969% (Bang 5).
Bing 5. Két qua phan tich EFA

Chi s6 Mire d§ chap nhan [18] Két qua
KMO KMO >0,5 0,837
Sig. Sig. 0,05 0,000
Eigenvalue Eigenvalue > 1,0 2,446
Phuong sai trich Phuong sai trich > 50% 79,969%

(Nguon: Két qua khao sét)

Bang 6. Hé so tdi nhan té ciia cdc thang do

Thang do H¢ sé tdi nhan to Thang do Hé sé tdi nhan to

SK4 0,893 DD5 0,936
SK2 0,816 DD1 0,896

Rui ro sic khée  SK1 0,803 Rii ro diém dén DD4 0,874
SK3 0,745 DD2 0,853
SK5 0,706 DD3 0,830
TC3 0,932 XH5 0,899

Rui ro tai chinh  TC4 0,924 XH1 0,888
TC2 0,892 Rui ro xa hoi XH4 0,873
TG3 0,960 XH3 0,806

Rii ro thoi gian  TG2 0,900 XH2 0,708
TG1 0,897

(Nguon: Két qua khao sét)
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Céc bién quan sat caa mdi thanh phan déu cé hé sé tai nhan té 16n hon 0,5 nén thang do dam
bao tinh hoi tu va phan biét (Bang 6).

3.3. Phan tich nhan té khang dinh CFA

Két qua phan tich CFA cho thay:

- Cé4c chi sb déu dat yéu cau nén mé hinh nghién cau ph hop (Bang 7).

- P tin cay tong hop déu 16n hon 0,6 va phuong sai trich déu 16n hon 0,5 nén cac khai niém
nghién ctru dat gié tri hoi tu (Bang 8).

- Can bac hai AVE cua ting khai niém déu 16n hon h¢ s tuong quan giira khai niém do voi
céc khai niém con lai nén cac ciu trac dat gia tri phan biét (Bang 8).

Bing 7. Két qua phan tich CFA

Chi sb Mikc d§ chap nhan [19] Két qua
Chisqg/df Chisg/df <5,0 1,886
GFI GF1>9,90 0,929
TLI TLI>9,90 0,975
CFlI CF1>9,90 0,979
RMSEA RMSEA 0,08 0,045
(Nguon: Keét qua khao sat)
Bang 8. Két qud phan tich tinh hgi tu va phan biét
Hé sb twong quan giira cac khai niém
Thang do CR AVE SK XH TC DD TG
SK 0,895 0,632 0,795
XH 0,921 0,701 0,036 0,837
TC 0,939 0,837 0,049 0,098 0,915
DD 0,944 0,772 0,010 0,005 0,036 0,879
TG 0,942 0,845 0,119 0,057 0,069 0,026 0,919

(Nguon: Két qua khao sét)

Ghi chii: can bdc hai ciia AVE nam trén dwong chéo chinh

Nhu vay, thang do rii ro cam nhan dugc xay dung gom 21 bién quan sét thugc 5 thanh té dam
bao do tin cay, gia tri hdi tu va gia tri phan biét. Cac thang do nay c6 thé duoc sur dung dé do
lwong rai ro cam nhan cta nguoi dan khi tham gia du lich trong boi canh COVID-19.

Chi-quare=337.552; df=179,
Chi-quare/df=1.886;
(DD2] GF1=.929; TLI=.975; CFI=.979;
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3.4. Po lwong rii ro cam nhgn cia nguoi dan Pa Néang khi tham gia du lich trong béi canh
COVID-19

Rui ro cam nhan cua nguoi dan Pa Ning khi tham gia du lich trong bdi canh COVID-19 kha
cao. Vai thang do 5 mtrc do thi rui ro cam nhan trung binh 1a 4,05; trong d6 rui ro xa hoi la cao
nhat (4,39) va tiép theo Ia rui ro sic khoe (4,25), rai ro thoi gian (4,01), rii ro tai chinh (3,86), rui
ro diém dén (3,72) (Hinh 2).

Dbi véi rii ro x& hoi, nguoi tham gia du lich lo ngai nhat vé kha niang lay lan cho nhitng nguoi
tham gia cung chuyén du lich (4,43/5) hoic la nguon lay cho ngudi than & nha néu ban than bj
COVID-19 (4,42/5). Ngoai ra, ho khdng mudn ngudoi than phai lo ling khi ho tham gia du lich
trong bdi canh nay (4,42/5); khéng muén nguoi khac nghi rang ho khong c6 y thirc phong bénh
(4,35/5) va tham gia du lich trong béi canh nay la khdng phu hop (4,34/5).

Déi véi rai ro suc khoe, rai ro dugc cam nhan cao nhit 1 rui ro bi 1ay nhiém COVID-19 do
tiép xdc voi nhiéu ngudi (4,45/5) va khong dugc diéu tri kip thoi khi bi bénh hodc chiu cac ton
hai thé chat khéc (4,2/5). Ché d6 an ubng khong lanh manh, kha ning bi m va nhitng ton hai thé
chat khac ciing 1a diéu ma ngudi tham gia du lich quan tam.

Déi vai rui ro thoi gian, nguoi tham gia du lich lo Iing nhat vé su thay d6i lich trinh (4,13/5)
va kha ning bi ket lai diém dén do viéc han ché di chuyén trong bdi canh COVID-19 (4,0/5).
Nguoi tham gia du lich it quan tam hon dén viéc mat nhiéu thoi gian do quy trinh phong chéng
COVID-19 (3,89/5).

Déi véi rui ro tai chinh, trong bdi canh hién tai, nguoi tham gia du lich lo lang viéc chi tiéu
cho du lich s& khién ho gap kho khan tai chinh. Nguoi tham gia du lich it lo lang hon vé chi phi
phét sinh trong chuyén di do COVID-19 (3,83/5) va tuong quan giira gia tri nhan duoc tir chuyén
di véi chi phi bo ra (3,79/5).

Déi véi rui ro diém dén, khéng c6 nhitng hoat dong hd trg khach néu bi lay nhiém COVID-19
1a diéu nguoi tham gia du lich lo ling nhét (3,91). Chat lwong dich vy, co sé vat chét du lich, kha
ning kiém soat COVID-19 tai diém dén va quy trinh dén khach cé rai ro cam nhan tuong ddi
thap (tir 3,66/5 dén 3,69/5).

Rui ro thoi gian NG /.01
Rii ro diém dén I 3.72
Ruiro xd hoi NN 439
Rui ro tai chinh N 3.86
Rui ro strc khoe I 4.25

3.2 3.4 3.6 3.8 4 4.2 4.4 4.6

Hinh 2. Rui ro cam nhgn khi tham gia du lich trong béi canh COVID-19
(Nguon: Két qua khao sét)

Ngoai ra, két qua phan tich ANOVA cho thdy cam nhan rui ro khi tham gia du lich khéng c6
su khac biét theo giéi tinh va khéng c6 su khac biét gitra nguoi dan & cac Quan khac nhau tai ba
Néng. Tuy nhién, cam nhan rui ro lai ¢ su khac biét gira cac do tudi (Bang 9). Do tudi cang cao
thi mac d6 cam nhan rai ro sic khoe cang cao, ngudoi trén 54 tudi ¢ mirc do cam nhan rui ro 1én
dén 4,82/5. Rui ro tai chinh thi nguoc lai, tap trung cao & do tudi dudi 18 tudi va tir 18 dén 24
tudi. Cam nhan rai ro xa hoi cao nhit 1a nguoi tir 45 dén 54 tudi, sau d6 1a 18 tudi dén 24 tudi va
thap nhat 1a d6 tudi trén 54 tudi. Cam nhan rui ro diém dén cao nhat 1a nguoi trén 54 tudi va cam
nhan rai ro thoi gian cao nhat 1a nguoi tr 25 dén 34 tudi. Po tudi dudi 18 ¢6 cam nhan rai ro
diém dén va rui ro thoi gian thap nhét.
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Bang 9. Rui ro cam nhan khi tham gia du lich trong bai canh COVID-19 theo dj tudi

Dj tudi Strc khée  Tai chinh Xai hoi Piém dén  Thoigian Trung binh
Du6i 18 tudi 3,99 4,09 4,23 3,50 3,78 391
Tur 18 dén 24 tudi 4,12 4,05 4,41 3,64 3,78 4,00
Tur 25 dén 34 tudi 4,22 3,90 4,35 3,98 4,44 4,18
Tur 35 dén 44 tudi 4,44 3,52 4,43 3,68 4,06 4,03
Tur 45 dén 54 tudi 4,46 3,70 4,62 3,83 4,09 4,14
Trén 54 tudi 4,82 3,61 4,22 4,04 4,04 4,15

(Nguon: Keét qua khao sat)
4. Két luan va hamy

Két qua nghién ciru da xay dung duoc thang do cam nhan rii ro cia nguoi dan khi tham gia
du lich trong béi canh COVID-19. Rui ro cam nhan gdm 21 bién quan sat thudc 5 khia canh 1a rui
ro sic khoe, rai ro tai chinh, rai ro xa hoi, rui ro diém dén va rui ro thoi gian.

Nghién ciru ciing cho thay cam nhan rai ro cia ngudi dan thanh phd Da Nang khi tham gia du
lich trong béi canh hién tai kha cao. Trong dé:

- Rui ro x& hoi va rui ro stic khoe 1a hai rii ro ndi bat. Khi tham gia du lich, du khéach lo ling
nhét vé viéc ban than bi nhidm COVID-19 do tiép x(c véi nhiéu nguoi va ban than s& 1a ngudn
lay cho nguoi than hodc nhimng ngudi trong cing chuyén di. Do d6, dam bao an toan stc khoe
cho du khéch 1a van d& quan trong ma mdi diém dén du lich va cac don vi kinh doanh du lich can
quan tdm hang dau trong bdi canh hién nay. Viéc kho khin trong di lai giita cac dia phuong, su
thay doi lich trinh chuyén di va van d¢ tai chinh ciing 1a diéu ma du khéach lo lang.

- Ruii ro diém dén c6 mirc d6 cam nhan thap nhat. Day 1a mot diéu dang ming vi du khach van
tin twdng vao chat luong dich vu va quy trinh d6n khéach tai diém dén néi chung ciing nhu chat
luong dich vu caa cac doanh nghiép nadi riéng.

Cam nhan rii ro cia ngudi dan Da Nang khi tham gia du lich trong bbi canh COVID-19 khong
c6 su khéc biét theo gigi tinh, noi & nhung c6 sur khac biét theo do tudi. Du khach c6 do tudi dudi 18
thudng c6 mire do cam nhan rai ro thap, ngoai trir rai ro tai chinh. Du khéch & d6 tudi tir 24 dén 35
tudi lai 6 mirc d6 cam nhan rui ro cao nhat, dac biét Ia rai ro thoi gian. Cam nhan rui ro stic khoe
cao nhét la du khéach trén 54 tudi va cam nhan rai ro x4 hoi cao nhat 1a du khach tix 44 dén 55 tudi.

Nhu vay, cam nhan rai ro cua du khéch khi tham gia du lich dén tir nhiéu khia canh va c6 su
khac biét theo cac nhém tudi. Trong pham vi nghién ciru, tac gia xin d& xuat mot sé goi y ddi voi
co quan quan ly du lich va cac doanh nghiép kinh doanh du lich.

Dbi voi co quan quan ly du lich, can thyc hién chinh sach du lich an toan, dam bdo cong tac
phong chdng dich. Nhung ngudi lao dong phuc vu trong nganh du lich Can tiém it nhat 2 mii
vic-xin va cac don vi dap ng tiéu chi chiing nhan “Piém du lich xanh” can duoc cong bé rong
rai nhiam tao tdm ly an toan cho du khach. Viéc thuc hién quy tic 5K cua ngu’orl dan va du khach
can dugc quén trigt théng qua hoat dong tuyen truyen cac ché tai du manh, cd thé lap dat nhiéu
camera ¢ cic diém tham quan, khu vyc cong cong dé kiém soat. Cac diém tham quan nén glol
han sé lugng khach t6i da tity theo quy mo va khong gian phuc vu. Ngoai ra, thanh phd can c6
nhitng chu trrong va phuong 4n rd rang, cu thé trong hoat dong phong chéng dich dé du khach
cha dong dwoc lich trinh chuyén di.

Déi véi cac doanh nghiép kinh doanh du lich, can xdy dung quy trinh dén tiép va phuc vu
khach dé dam bao an toan phong chéng dich; xay dung nhitng chinh sach hd tro cu thé, cong khai
trong truong hop du khach bi nhiém COVID-19 khi tham gia chuong trinh du lich. Viéc linh
dong trong viéc hay hay hodn chwong trinh du lich can dugc cac doanh nghiép quan tam dé du
khéch giam lo ldng trong bdi canh COVID-19 van dang din bién phiic tap. Bén canh do, van dé
tai chinh ciing dwoc nhiéu du khach can nhic nén cac doanh nghiép du lich c6 thé xay dung céc
chuong trinh khuyén mai dé kich cau trong béi canh hién tai. Du khach truéc va trong khi tham
gia chuong trinh du lich cin duogc test COVID-19 dé dam bao an toan cho ¢4 nhan va doan du
lich. Vay nén, céc cong ty du lich nén xem xét dua chi phi test vao gia tour hodc hd tro mot phan
chi phi test cho du khéach.
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