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This research aims to find out the demand for community-based tourism
of Danang youth residents in the locality and the neighborhood
destinations of Danang city. The survey results of 617 people aged 18 to
30 showed that, despite the COVID-19 pandemic affecting all living
aspects, young people in Danang city still intend to participate in
community-based tourism in the near future. Their main purpose is to
experience the culture and lifestyle of the indigenous people. In addition,
the study also indicates some behavioral characteristics of young people
when take part in community-based tourism, such as organizing the trip,
spending time, the expenses, and the requirements regarding
accommodation service, food and beverage services, travel activities, and
tourism products. Thereby, the study proposes some solutions to improve
the quality of services and also developes the tourism products at some
community-based tourism destinations in Da Nang city and surrounding
areas to satisfy the needs of young residents.
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Nghién ctu nay nham tim hiéu vé nhu cau du lich céng dong cua gidi
tré Pa Ning ddi v6i cac diém dén tai dia phuong va ving 1an can. Két
qua khao sat 617 nguoi tir 18 tudi dén 30 tudi cho thdy mic du dich
bénh COVID-19 dang tac dong Ién moi mat cua cudc séng, giGi tré Da
Néng van c¢é y dinh tham gia du lich cong ddng trong thoi gian téi véi
muc dich chinh 14 trai nghiém vin hoéa, 16i séng ciia ngudi dan ban dia.
Bén canh d6, nghién ctru ciing dua ra mot s6 dac diém tiéu ding cua
gidi tré khi tham gia du lich cong ddng nhu hinh thirc t6 chirc chuyén
di, thoi gian di, muc chi tiéu va cac yéu cau vé dich vu Iuu tra, dich vu
an udng, cac hoat dong, san pham du lich. Qua d6, nghién ciru dé xuat
mot sé giai phap lién quan dén san pham dich vu tai mot s6 diém dén
du lich cong dong tai Pa Nang va ving lan can nhim dap wng nhu cau
cua gidi treé.
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1. Pit vén dé

Du lich cong dong (DLCP) dang tré thanh xu huéng trén toan cau boi nhiting loi ich ma n6
mang lai cho cu dan ban dia. T6 chuac qudc té vé Bao ton thién nhién (WWF) dé dinh nghia
DLCP 1a mot hinh thirc du lich ma “noi céng dong dia phwang co quyen kiem soat dang ké trong
viéc tham gia, phat trién va quan ly va mét ty I¢ chinh cac lgi ich van thuge Vé cong d‘ong [1].
Mann dinh nghia du lich dya vao cong ddng mot cach rong rii dén mac gan nhu bao gom tat ca
cac hinh thirc du lich ¢6 sy tham gia cua cac thanh vién cong dong va mang lai lgi ich cho ho:
“DLCD la bat cit diéu gi lién quan dén si tham gia va loi ich thuc sw cia cong dong” [2]. Tai
Thai Lan, t6 chic Responsible Ecological Social Tours (REST) dinh nghia DLCD “/a du lich c6
tinh dén sy bén viing ve moi truong, xa hoi va van héa. DLCD duoc quan 1y va so hitu bai cong
dong, Vi céng dong, véi muc dich cho phép du khéch ndang cao nhan thirc va tim hiéu vé cgng
dong va 16i song tai dia phirong” [3]. Theo V6 Qué, du lich dira vao cong dong 1a “phuwong thirc
phét trién du lich ma trong dé cong dong dan cuw dia phwong sé dimg ra té chic va chju trach
nhiém cung cap céc logi dich vu du lich. Pong thoi chinh ho ciing sé tham gia vao cdng tac bao
ton tai nguyén thién nhién, méi {truong va van hoa dia phwong. Hon nira, chinh céng dong dia
phirong sé dwgc huong cac quyén loi vé ca vdt chat va tinh than tir viéc phét trién du lich va bao
ton thién nhién” [4]. Luat Du lich 2017 dinh nghia “DLCP la logi hinh du lich duwoc phét trién
trén co s C&c Qid tri van héa cua céng dong, do cong dong ddan cur quan ly, t6 chirc khai thac va
huwong loi” [5]. Nhin chung, DLCP khong chi don gian la mét hoat dong kinh doanh du lich
nham muc dich ti da hoa loi nhuan cho cac nha du tu ma quan tdm nhiéu hon dén tic dong cua
du lich ddi véi cong dong va tai nguyén moi truong. DLCD st dung du lich nhu mot cng cu dé
tang cuong kha nang cua cac t6 chuc cong dong ndng thdn trong viéc quan Iy tai nguyén du lich
va bao ton ban sic van hoa.

DLCD xuét hién trén thé gioi tir nhimg nam 70 cua thé ky XX, cho dén nay da phat trién &
hau hét cac chau luc, dic biét & cac khu vuc ndng thén, mién ndi hoic ving dan toc thiéu sd.
Nhiéu du 4n vé DLCP & cac qudc gia di mang lai hiéu qua cao nhu dy an ¢ Kahawa Shamba
(Tanzania) vai chuyén thim nong trai ca phé; & Meket (Ethiopia) véi cac nha nghi do cong ddng
s& hitu va nhitng chuyén trekking gitta ching; md hinh nha nghi cong dong ¢ La Yunga
(Bolivia)... M6 hinh DLCP tai cac qudc gia ciing 1 nhitng kinh nghiém quy gia cho phat trién
DLCD tai Viét Nam [6].

Trong nhimg nam gan day, cac dy 4n phat trién DLCD tai Viét Nam duoc chi trong véi muc
tiéu ban ddu nhu mot trong cac giai phap nham cai thién sinh ké, x6a doi giam nghéo cho cong
ddng dan cu. Nhiéu dy &n vé DLCPD da dugc trién khai thuc hién, dién hinh tai Cli Lao Cham véi
cac md hinh c6 tinh ting dung cao va dugc quan ly chit ché. Ngoai ra, DLCD tai nhiéu dia phuong
cling dugc nghién ctru, danh gia nhu huyén Lam Binh (Tuyen Quang) [7], [8], huyén Phong Dién
(Céan Tho) [9], Lam Dong [10], khu vuc Tay Nguyén [11] va tai cac di san thé gisi & Viét Nam
[12]. Nhan lyc cho phét trién DLCP ciing 1a mot van dé duoc quan tam va nghién ctu [13].

Trudc nhirng tac dong cua dai dich Covid-19, khach du lich dang c6 xu hudng quay tro lai
v6i nhitng gia tri cot 161 va dam bao an toan khi di du lich. Khach du lich quan tim hon dén viéc
phai song trach nhiém voi méi treong ty nhién, tai nguyén thién nhién va nhiing gia tri truyén
thdng. Pay chinh 1 co hoi thiic ddy sy dau tur va phat trién DLCD tai cac cong dong dan cu ban
dja. Trong bdi canh COVID-19, thi truong khach du lich qudc té bi han ché, cac diém DLCDH
dang tim cach thay d6i nhim dap tng nhu cau khach du lich noi dia [14]. Tuy nhién, cac diém
DLCPD gip nhiéu khé khan khi chuyén hudng boi sy mo hd vé& hanh vi cia du khéch noi dia ddi
v6i DLCD. Chinh vi vay, nghién ciru nay dugc thuc hién véi 3 muc tiéu chinh:

(1) Thiam do y dinh tham gia DLCD cua gidi tré tai Pa Nang;

(2) Phac thao hanh vi cua gidi tré tai Pa Nang ddi voi DLCD;

(3) Pé xuat mot s6 giai phap vé san pham DLCD tai Pa Ning va cac ving lan can nham dap
{rng nhu cau cua gidi tré.
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2. Phuwong phap nghién ciu

Nghién ctiu sir dung két hop hai phuong phap 1a nghién ctru dinh tinh va nghién ctru dinh luong.

Nghién ctru dinh tinh nham thu thap, phan tich va tong hop cac noi dung lién quan dén DLCD
n6i chung, DLCD tai Pa Nang va cac ving lan can noi riéng. Cac cong trinh nghién ctu, giéo
trinh, bao c4o 1a tai liéu tham khao chu yéu.

Nghién ciru dinh lwgng nham tim hiéu nhu cau, hanh vi cia giéi tré Pa Nang ¢6i DLCD tai
dia phuong va cac ving lan can. Bang khao sat duoc thiét ké trén Google Form va khao sét truc
tuyén ddi voi nhitng nguoi tir 18 tudi dén 30 tudi, dang sinh sdng tai Ba Néng. Thoi gian khao sét
tir ngay 04 thang 01 nim 2022 dén 04 thang 02 nam 2022. Tong sé mau thu vé 1a 680 mau, trong
d6 ¢6 63 mau bi loai do sb lwong cau tra 16i bi bo tréng qua nhiéu, 617 mau dat (ty 1¢ dat 90,7%).
Trong trudng hop chua biét tong thé nghién ctu, vai do tin cay 95%, ¢& mau tbi thiéu can phai
dat 12 385 mau [19]. Nhu vay, s6 mau cua nghién ctru dam bao yéu cau phan tich. Bac diém mau
nghién ctru duoc trinh bay ¢ Bang 1.

Bing 1. Thang ké mau nghién citu

Pic diém S6 lwong Ty trong % Pic diém S6 lwong TV trong %
1. Gigi tinh 617 100,0 4. Tinh trgng cong viéc 617 100,0
Nam 181 29,3 Pang di hoc/Co viéc 1am 584 94,7
Nir 436 70,7 Chua c6 viéc l1am 33 5,3
2. Dj tudi 617 100,0 5. Noi ¢ 617 100,0
18 tudi — 22 tudi 390 63,2 Quan Hai Chau 165 26,7
23 tudi — 25 tudi 134 21,7 Quan Thanh Khé 75 12,2
26 tudi — 30 tudi 93 15,1 Quan Son Tra 107 17,3
3. Tinh trgng hén nhan 617 100,0 Quan Ngii Hanh Son 66 10,7
Pang doc than 548 88,8 Quan Cam Lé 108 17,5
Di két hon 69 11,2 Quan Lién Chiéu 60 9,7
Huyén Hoa Vang 36 5,8

(Nguon: Két qua khao sat, 2021)
3. Két qua nghién ctru
3.1. Gidi thigu mgt sé diém DLCD tgi Pa Ning va cac vang lan cgn
3.1.1. Huyén Hoa Vang (Tp. Pa Nang)

Nam ¢ phia Tay thanh phd Da Néng, huyén Hoa Vang co két ndi giao thong thuan lgi va tiém
nang phat trién du lich sinh thai cong dong nho sé hiru canh quan thién nhién hap dan, nhiéu I
hoi dic sic, da dang céc lang nghé va cong trinh kién tric ¢6 mang dim nét van hoa truyén
thng, dam da ban sic cua ngudi dan ban dia dang sinh séng. Tir cudi nam 2020, UBND huyén
Hoa Vang ban hanh D& an phat trién DLCP giai doan 2021-2025, dinh huéng dén nam 2030,
nham day manh, phét trién nhanh va bén vimg DLCPD [15]. D¢ 4n xac dinh Hoa Vang hinh thanh
cac cum - diém du lich 1a diém dén hap dan vé DLCP két hop véi sinh thai, cung cép cac dich vu
du lich trai nghiém, nghi dudng ddm chat vin hoa dia phuong két ndi hai hoa voi thién nhién. Dé
an xac dinh 3 ving trong diém dé tap trung phat triéen DLCD gom:

Cum DLCD Ta Lang - Gian Bi (xd Hoa Bidc) phat trién loai hinh du lich khong gian vin hoa
dan tdc nguoi Co-tu kém cac dich vu trai nghiém sinh hoat cua nguoi Co-tu, cac hoat dong du
lich thién nguyén.

Cum DLCP Tity Loan - Thdi Lai (xd Hoa Phong & xd Hoa Nhon) phét trién loai hinh du lich
nghi dudng, sinh thai cong déng, du lich duong song, du lich vdn héa, kém cac dich vu trai
nghiém sinh hoat nong thén lang nghé nong nghiép.

Cum Trung Nghia — Déng Son - Hoa Trung (x& Hoa Ninh) phat trién du lich nghi dudng, cam
trai dd ngoai (camping), trang trai du lich (farmstay), kém cac hoat dong vui choi giai tri va trai
nghiém néng nghiép cong nghé cao.
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Hién nay tai khu vuc xa Hoa Bic dang duoc déy manh khoi phuc, phat trién va cho ra doi
nhiéu san pham du lich gin lién véi dic trung sinh thai nai rirng va van héa dong bao dan toc Co-
tu tai Ta Lang va Gian Bi. Ngoai khoi phuc cac nghé truyén théng nhu dét thd cam, diéu khic
tuong g6, dan lat may tre, xa Hoa Béc con ddy manh phuc dung céc 18 hoi vin hoa nhu ming lta
méi, hat ly, dung cdy néu, mua céng chiéng, bén no, ban cung, leo cot 16 6... trong cac dip 1&, hoi.

Ngoai ra, trén dia ban huyén Hoa Vang di trién khai Lang DLCD van hoa "Toom Sara Fest”
tai khu du lich Sudi Hoa ¢ x3 Hoa Phu, do déng bao Co Tu ty 1am du lich dya trén cac gia tri van
hoa truyén thong. Lang ciing di tai hién lai cac phong tuc truyén théng cia dong bao Co Tu nhu
tuc "Di Sim," cac nghi 18 cuéi, hat 1y, thanh 1ap cac d6i biéu dién mia Tung tung da da (vii diéu
dang troi), mua cong chiéng... dé phuc vu du khach tham quan du lich. Lam DLCD gitp dong
bao Co Tu vira bao v¢, gitr gin va phat huy dugc ban sdc van hoa truyén thong cua dong bao
minh; vira c6 thé cai thién cudc sdng, va phat trién bén viing hon.

3.1.2. Lang Nam O (P. Hoa Hiép Nam, Q. Lién Chiéu, TP. Pa Nang)

Nam phia Nam cta thanh phd Pa Néng, cach khu vuc déo Hai Van khoang 3 km, lang Nam O
tir 1au d4 ndi danh voi nghé lam nuwéc miam. Puge hinh thanh va phat trién tir hang trim nim
trude, lang nghé d3 duoc cong nhan 1a Di san Vian hoa phi vét thé quéc gia. Bén canh lang nghé
nuée miam Nam O, nim 2019, UBND thanh pho ba Nang dd ban hanh “Dé an phat trién DLCD
Nam O” [16] v6i muyc tiéu khai thac du lich két hop bao ton cac di san vin héa; gidi thiéu cac tip
quan, san pham lang chai v6i du khach, hinh thanh khu vuc dé du khach kham pha, trai nghiém
khi dén voi thanh phd Pa Néng, tao diéu kién cho cu dan dia phwong tham gia 1am du lich. Mot
s6 san pham du lich dic trung dugc khai thac 1a: trai nghiém van hoa dja phuong (di thuyén
thiing, tham quan liang nghé, thuong thirc 4m thyc dia phwong Nam O); tham quan, ngam binh
minh va hoang hon trén vinh Nam O; tam bién; tim hiéu cac di tich vin hoa — kién trac doc dao
nhu gleng Vuong, Miéu Ba Liéu Hanh...; Xay dung Bao tang Oc trung bay cac san pham lién
quan dén dc bién, ban cac san pham thu cong my nghé ctia nguoi dan lam tir oc..

3.1.3. Huyén Péng Giang & Tay Giang (Qudang Nam)

Huyén Péng Giang 13 huyén mién nti thudc tinh Quang Nam, ndm céch trung tdm thanh ph
Pa Ning gin 100 km vé phia Tay theo hudng qudc 16 14G. La ving nui cao c6 khi hau mat me,
v6i dién tich khoang 80 ha va 43.000 dong bao dan toc Co Tu song trong 197 lang doc theo Song
Ko6n, Pong Giang rat thich hop dé phat trién loai hinh DLCD. Dén day du khach s& trai nghiém
sinh hoat cong dong v&i dan lang Co tu, ngdi trong nha Guol trd chuyén cung dan dia phuong,
cung giao lwu vin hod, hoc tiéng Co tu. Ngoai ra con c6 hoat dong tham quan lang du lich
Dhrééng - la mét lang dét thd cAm cua déng bao dan toc Co tu. Du khach dugc trai nghiém van
hoa dét thd cam Cudm ctia ngudi Co Tu, hoc dét vai thé cam theo cach thu cong voi khung dét la
nhiing thanh tre ndi, dugc mac thir nhimg bo trang phuc thd cAm truyén théng va thudng thirc dic
san voi com lam, rau rimg va nhiéu moén an dic sic mang 4m hudng nui rimg.

Huyén Tay Giang nam trén truc duong HO Chi Minh, huyén T4y Giang hién van con luu giit
nhiéu ddu 4n van hoa dan toc Co-Tu vé nghé ché tac va trinh dién céc loai hinh nhac cu doc dao
nhu: sdo 3 15, dan co, dan bau 2 day, dan lat, dét thd cAm... Tai Tay Giang, Lang du lich sinh théi
cong dong Ta Lang dugc Vién Phat trién chau A - Dy 4n Truong Son Xanh do Co quan Phat
trién qudc té Hoa Ky tai tro va Hoi DLCP Viét Nam hd trg, chinh thirc dugc ban giao cho cong
ddng lang Ta Lang khai thac va phuc vu du khach tir cubi nam 2019. M6 hinh du lich sinh thai
cOng dong d3 goép phan danh thirc, khoi phuc van héa Co Tu tai dia phuong, duge xem 13 hudng
phat trién bén virg ning cao sinh ké cho ba con, gop phan phat trién kinh te dia phuong. Pén
day, du khach duoc trai nghiém cung nguoi dan 1én rumg hai rau, bé mang, xudng sudi bt ca, hay
tu tay so ché nhirg mon an truyen thdng cua déng bao Co Tu dudi mai nha Guoil. Vi nhimmg du
khach thich khdm phé, ¢ thé xudi dong Ch’lang bang beé tre, chiém ngudng thac R’Cung, tham
dia dao Axoo va dap xe trai nghiém cung duong Trudng Son. Budi t6i, du khach con dugc hoa
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minh vao lan diéu din ca “Rum cdy”, diéu mia “Tung tung da d4” dic sic cua dong bao Co-tu.
Hién nay tai khu du lich sinh thai Ta Lang hién c6 5 nha san phuc vu luu tra, duoc thiét ké, b tri
mang dic trung ban sic vin hoa ciia ngudi Co-Tu. Lang du lich sinh thai dya vao cong dong Ta
Lang hira hen 1a diém dimg chén 1y tuong, két ndi dén cac diém du lich khac thudc huyén Tay
Giang nhu Dinh Qué, cong troi Azit, thic Ra-ai va di chuyén dén véi cac lang du lich sinh thai
cong dong khac nam doc tuyén duong Hd Chi Minh, nhu lang A Nor, xa Héng Kim, huyén A
Lu6i (tinh Thira Thién Hué).

3.1.4. Hgi An (Quang Nam)

Hoi An duge UNESSCO cong nhén 1a Di san van hoa thé gidi v6i cac cong trinh kién tric cb
va nhirng gia tri van hoa truyén théng dic sic duoc bao ton nguyén ven cho dén ngay nay. Bén
canh d6, Hoi An con duoc du khach biét dén véi nhitng mé hinh DLCD tai cac lang nghe rat
thanh cong, tiéu biéu 1a mé hinh du lich cong ddng tai lang rau Tra Qué, rimg dira Bay Mau va
dao Cu Lao Cham.

Lang rau Tra Qué thudc x3 Cam Ha, lang Tra Qué, thanh phé Hoi An, dugc bao boc boi sdng
Dé Vong va dam Tra Qué nén khi hau noi diy quanh nim mat mé, 6n hoa dé chju. Lang rau Tra
Qué véi truyén théng hon 300 nim trong rau da trd thanh dia diém duoc du khach dic biét yéu
thich. Bén day, ngoai duoc tan hudng khong khi binh yén, du khach con trai nghiém hoat dong
“Mo6t ngay 1am cu dan lang rau Tra Qué”, dwoc mic nhimg bd quan 4o ddm chat nong dan cing
voi non 14, dép 1€ va tham gia cac hoat dong thuong nhat cia ngudi ndng dan.

Rirng dira Bay Méu thudc x3 Cam Thanh, thanh phd Hoi An, mang nhiing gia tri dic sic vé
vin hod va canh quan thién nhién rat thuan loi dé phat trién loai hinh DLCP. Nguoi dan dia
phuong d phat huy thé manh trong viéc t6 chirc cac dich vu du lich sinh thai gin lién véi thién
nhién va van héa cia mét ving dat giau tiém ning va truyén théng vin hoa lich sir. Hoat dong
dic trung tai rimg dira Bay Mau 1a chéo thuyén thung, chiém ngudng vé dep tho mong, yén binh
cia dong song, tham quan lang nghé tranh tre, trai nghiém hoat dong 1am san pham luu niém tur
dura nudc, luu tra tai homestay, xem biéu dién quang chai. Dich vu nha luu tra dugc chinh quyen
dia phuong khuyén khich v6i khoang 50 ho dan ding ki, tip trung & thén Thanh Dong, Thanh
Nhut, Thanh Tam Pong, va Thanh Tam Tay.

Pdo Cii Lao Cham thudc xi dao Tan Hiép — Hoi An, nim & ha luu séng Thu Bon, noi tiép
giap va giao thoa sinh thai giita dit lién - dai duong, dao Cu Lao Cham mang day du cac kiéu hé
sinh thai dac trung cua vung cira song, ven bién va hai dao. Thién nhién hoang so quyén rii, cac
béi sdy, con cat, rirng ngap min, tham co bién, ran san ho, quan cu rong b1en rung nguyén sinh,
cling nhu canh quan trén can va dudi nude di tao nén tang phat trién kinh té xa hoi dia phuong,
dac biét 1a hinh thic DLCD. Cung véi su ra doi cia Khu bao tdn bién dugc thanh 1ap vao thang
12/2005 va sau d6 1a khu dy trir sinh quyén dugc UNESCO c6ng nhan vao thang 5/2009 da tao
co sO va dong luc thuc day sy phat trién du lich sinh thai dwa vao cong ddng. Du khach dén day
duoc hoa minh vao thién nhién, khong khi trong lanh, trai nghi€ém cudc séng lang chai véi hoat
dong cau myc dém, lan nge"lm san hd, tham quan ddo,... Ngoai ra, mot s6 md hinh phat trién du
lich sinh thi dya vao cong dong ciing rat dic sic nhu M6 hinh cong dong tham gia phuc hdi ran
san hd; M6 hinh cong dong tham gia phén loai rac tai ngudn; M6 hinh cong dong néi khong voi
tai nilon tai ddo Cu Lao Cham; Md hinh Iuu trd trong nha dan (Homestay), tao co hoi dé du
khach tim hiéu va trai nghiém cudc song hang ngay cta ngudi dan dia phuong [17].

3.1.5. Lang Bich Hog Tam Thanh (xa Tam Thanh, Tam Ky, Quang Nam)

Lang Bich Hoa Tam Thanh thudc thén Hoa Trung, x Tam Thanh, cach trung tdm thanh phd
Tam Ky khoang 7 km vé& hudng Dong. Vi loi thé canh quan thién nhién dic biét két hop véi vin
héa, lich sir va cac 1& hoi dan gian truyén thong mang dam ban sic van hoa nguoi dan lang bién,
Tam Thanh c6 lgi thé phat trlen ca v€ nong nghiép, ngu nghiép va du lich bién. X4 Tam Thanh
dugc xac dinh 1a khu vuc c6 tiém niang dé phat trién du lich sinh thai, vin hoa, 1a mot diém dén
hap dén trong chudi cac diém du lich Tam Ky. Cung v&i chil truong phat trién du lich sinh thai
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dwra vao cong dong, “Lang Bich Hoa - Lang nghé thuat cong dong Tam Thanh” di duoc Tf) chac
Ky luc Viét Nam xac nhan ky luc vé bd suwru tap tranh v€ trén thuyén thung dau tién va nhi€u nhat
Viét Nam va dat Gidi thuong canh quan Chau A vao nam 2017 [17]. Sau khi Lang Bich Hoa ra
doi, nhicu loai hinh dich vu cling ra doi nhu con du;’(‘mg thuyén thung, dich vu thuyén thung trai
nghiém kéo ludi, dan ludi, dai vong canh d6i Ong Oi, dich vu luu trt tai nha dan (homestay),...
nham phuc vu khéqh thayn quan du lich, hudng dén cac muc ti€u cong dong, bao ton va phat huy
gia tri van hoa truyén thong, bado vé mdi truong.

3.2. Nhu cdu DLCP ciia gidi tré Pa Ning déi Véi cdc diém dén ¢ dia phwong va cdc viing lin cgn
3.2.1. Y dinh tham gia DLCD

K&t qué khéo sat cho thiy c6 442/617 ngudi (71,6%) ¢6 y dinh tham gia DLCD tai Pa Ning
va cac vung lan can trong thoi gian t6i (Hinh 1). Day la mot con s6 kha lon, thé hién sy hap dan
cua loai hinh DLCD d6i véi gidi tré hién nay.

a Co6 y dinh
® Khong cé y dinh

Hinh 1. Két qua khao sdt y dinh tham gia DLCD ciia gidi tré Pa Nang
(Nguon: Két qua khao sat, 2021)

Trong téng s6 175 ngudi tham gia khao sat khong c¢6 ¥ dinh tham gia DLCD tai Pa Ning va
cac viing lan can trong thoi gian toi thi ¢ 71 ngudi (40,6%) dé cap dén 1y do tai chinh; tiép theo
1a lo ling vé dich bénh COVID-9 (65 nguoi, 37,1%), khong thich loai hinh DLCD (15 nguoi;
8,6%), khong thich di du lich & Pa Nang hoic cac vung lan can (13 ngudi; 7,4%), 1y do khac (8
nguoi; 4,6%) (Hinh 2). Nhu vay, gidi tré Pa Nang nhin chung c6 thi hiéu tot dbi voi loai hinh
DLCP ciing nhu cac diém DLCP ¢ Pa Ning va cac ving 1an can. Tuy nhién, rao can tham gia
DLCD cua gidi tré 1a dich bénh COVID-19 va van dé tai chinh.

Khong thich loai hinh DLCD
Khong thich di du lich & Pa Néang hoic céc..

Lo léng vi dich bénh COVID-19
Can nhéc vé vén d& tai chinh
Ly do khac [HER

0 10 20 30 40 50 60 70 80
Hinh 2. Két qua khdo sat Iy do k‘ho”ng ’céy dinh tham gia DLCP ciia giéi tré Pa Nang
(Nguon: Ket qua khao sat, 2021)
3.2.2. Bdc diém tiéu ding khi tham gia DLCD

Nhiam phén tich ddc diém tiéu ding cia gi6i tré khi tham gia DLCD, nhom tac gia khao sat 5
dic diém co ban 1a muc dich chuyén di, hinh thire t6 chire chuyén di, thoi gian chuyén di, muc
chi tiéu cho chuyén di, diém dén DLCP mong muén tham gia. Pay la nhiing ndéi dung dugc
nhiéu bao cdo, nghién ctru dé cap khi phén tich vé dic diém tiéu ding du lich [20]-[22].
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e Muc dich chuyén di

Ban chit ctia DLCP la loai hinh du lich dugc phat trién trén co s& cac gia tri van hoa cua cong
ddng. Do do, trai nghiém véan hoa va 16i sdng ciia ngudi dan ban dia 1a muc dich chuyén di duoc
nhiéu ngudi dé cap nhat (392/442 ngudi; 88,7%); tiép theo 1a kham pha ving dat méi (306/442
nguoi; 69,2%), danh thoi gian riéng cho ban than (225/442 nguoi; 50,9%), gép g& nhitng ngudi
cung chung s¢ thich (162/442 nguoi; 37,7%), muc dich khac (48/442 nguoi; 10,9%) (Hinh 3).

Muc dich khac

Gép gd nhitng nguoi cung chung so thich
Danh thoi gian riéng cho ban than
Trai nghiém vin hoa va 16i sdng ciia ngudi dan ban dia
Kham pha ving dit méi 306
0 100 200 300 400 500

Hinh 3. Két qua khao sat muc dich tham gia DLCP ciia gidi tré Pa Nang
(Nguon: Két qua khdo sat, 2021)

e Hinh thirc t6 chuc chuyén di

Hinh thire t6 chirc chuyén di duoc gi6i tré lya chon nhiéu 1a tu t6 chuc (295/442 ngudi;
66,7%) (Bang 2). Didu nay c6 thé xuit phat tir dic diém cua gidi tré 13 ning dong, thich su thoai
mai trong chuyén di.

e Thoi gian chuyén di

Theo két qua khao sat, c6 231 ngudi (52,3%) cho rang thoi gian chuyén di hop 1y 1a dudi 3
ngay; 187 ngudi (42,3%) 1a tir 3 dén 5 ngay; 24 nguoi (5,4%) 1a tir 6 dén 7 ngay (Bang 2).

e Miic chi tiéu cho chuyén di

Téng chi ti€u ciia mdt nguoi trong mot ngay bao gém di lai, luu tra, an uéng va cac dich vu
khac tir 1,0 dén 2,0 triéu dugc lya chon nhiéu nhét (193/442 ngudi; 43,7%); tiép theo 1a dudi 1
triéu (148/442 nguoi; 33,5%), tur 2 dén 3 triéu (66/442 nguoi; 14,9%), trén 3 triéu (35/442 nguoi;
7,9%) (Bang 2).

e  Diém dén DLCD mong mudn tham gia

Khi dé cap dén nhiing diém dén DLCD tai DPa Nang va cic ving lan can thi Hoi An la diém
dén duoc du khach lya chon nhiéu nhat (320/442 ngudi); tiép theo 1a huyén Hoa Vang (285/442
nguoi), huyén Bong Giang va Tay Giang (210/442 nguoi), lang Bich Hoa Tam Thanh (160/442
ngudi); cudi ciing 1a lang Nam O (86/442 ngudi) (Hinh 4). Hoi An tir lau da 1a dlem dén quen
thudc cua khach du lich trong nude va khach qudc té bai nhitng gia tri vin héa dic sic duoc luu
gilt qua hang trim nim. Bén canh d6, Hoa Vang véi cac canh quan sinh thai hip dan ciing tao
dugc nhiéu strc hit trong thoi gian gan day.

Bang 2. Két qua khdo sat hinh thire t6 chike, thoi gian va mire chi tiéu cho chuyén di

Dic diém S6 lwong Ty trong (%)

Hinh thec té chirc chuyén di 442 100,0

Ty t6 chiic 295 66,7
Mua chuong trinh du lich tron goi 147 33,3
Thei gian chuyén di 442 100,0
Dudi 3 ngay 231 52,3

3 -5 ngay 187 42,3

6 — 7 ngay 24 54

> 7 ngay 0 0
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Pic diém S6 lwong Ty trong (%)
Muzc chi tiéu cho chuyén di (dong/ngwoilngay) 442 100,0
Dud6i 1,0 triéu 148 33,5
1,0 triéu — 2,0 triéu 193 43,7
2,0 trieu— 3,0 triéu 66 14,9
Trén 3,0 triéu 35 7,9

(Nguon: Két qua khao sat, 2021)

Lang Bich Hoa Tam Thanh
Hoi An
Huyén Pong Giang va Tay Giang
Lang Nam O N
Huyén Hoa Vang 285

0 100 200 300 400
Hinh 4. Nhitng diém dén gidi tré muon tham gia
(Nguon: Két qua khdo sat, 2021)

3.2.3. Yéu cau vé dich vy luwu trii, an uéng va dich vu bé sung

e  Dich vuluu tra
Mirc @6 chap nhan cua gidi tré ddi voi cac loai hinh luu tr khi tham gia DLCD rat cao, 100%
nguoi tham gia khao sat chap nhan homestay, nha nghi va bungalow (Bang 3). Loai hinh khu luu
tri cong dong (twong duong dich vu 1 sao) c6 48 nguoi (10,9%) khong chap nhan; loai hinh cim
trai, 1éu bat, tai ngu cd 13 nguoi (2,9%) khong chép nhan.
Bang 3. Két qua khao sat vé cac logi hinh heu trii khi tham gia DLCD

Loai hinh Khéng chap nhan Chiap nhén
Cam trai, léu bat, tdi ngu 13 429
Homestay (¢ nha nguoi dan dia phuong) 0 442
Khu Iuu tri cong dong (twong dwong dich vu 1 sao) 48 394
Nha nghi (cé vé sinh khép kin) 0 442
Bungalow (choi g/ nha khép kin) 0 442

(Nguon: Két qua khao sat, 2021)

Mic du cac loai hinh luu tra hau nhu déu dugc giGi tré chip nhéan khi tham gia DLCP nhung
nhimg yéu cdu co ban cua hoat dong luu tra can dugc dap ung. V6i mire do quan trong tur 1 dén 5
(1-R4t khong quan trong, 2-Khong quan trong, 3-Trung 1ap, 4-Quan trong, 5 -Rét quan trong) thi
viéc dam bao cung cap dién va nude dugc 100% nguoi tham gia khao sat danh gia la rat quan
trong (Bang 4); tiép theo 1a givong ngi (chin, ga, gbi, ném), khu vé sinh khép kin, do chéc chin
va an toan ctia khong gian & (hé thong cira); wifi mién phi va khong gian riéng tu, biét 1ap hoan
toan dugc du khach danh gia 1a it quan trong hon, dic biét co 96 ngudi cho rang khong gian riéng
tu va biét 1ap hoan toan 1a khong quan trong.

Bang 4. Két qua khdo sat vé cdc yéu cau doi véi co s¢ luu trii
Miic d§ quan trong

Pic diem

1 2 3 4 5 Trung binh
Khu v¢ sinh khép kin 0 0 0 39 403 4,912
Giuong ngu 0 0 11 15 416 4,916
Khong gian riéng tu, biét lap hoan toan 0 96 148 117 81 3,414
D6 chic chan va an toan ciia khong gian & 0 0 0 54 388 4,878
Pam bao cung cip dién va nudc 0 0 0 0 442 5,000
C6 wifi mién phi 0 0 143 236 63 3,819

(Nguon: Két qua khdo sat, 2021)
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e  Dich vy dn udng

Nghién ctru khao sat 3 yéu ciu vé mon in, d6 udng: (1) tinh dan da, ddc trung cia dia phuong;
(2) vé sinh an toan thuc pham; (3) su quen thudc, hop thoi quen va khau V. Két qua cho thiy vé
sinh an toan thuc pham duoc 352 ngudi tham gia khdo sat cho 1a wu tién s6 mot; tinh dan da, dic
trung ctia dia phuong duoc 90 ngudi cho 13 wu tién sé mot. Mon an quen thude, hop théi quen va
khau vi khong duoc lya chon wu tién, phan anh sy phu hop v6i ban chat ciia DLCD 1a kham pha
nét dic trung van hoa ban dia, trong d6 ¢6 van hoa a am thuc cia dla phuong (Bang 5).

Bang 5. Két qua khdo sat vé dich vu dn uéng

Thir tu wu tién

Pic diém 1 > 3
Mén @n dan da, mang ddc trung dia phuong 90 293 59
Moén an dam bao an toan vé sinh thuc ph'glm 352 78 12
Mobn an quen thudc, hgp thdi quen va khau vi 0 71 371

(Nguon: Két qua khdo sat, 2021)

e Céc san pham, hoat dong khac

Nghién ctru sir dung thang do 5 mirc d6 (1 -Rét khong hung tha, 2- -Khong hung thd, 3-Trung
lap, 4-Himg tha, 5-Rat hing thu) dé do luong su hing tha cia gioi tre dbi voi cac san pham, hoat
dong khi tham gia DLCD rét cao. Két qua cho thiy cac hoat dong nhu tai hién va trai nghiém céc
18 hoi dan gian nham giup du khach hiéu vé tap tuc, 18 hoi truyén thdng cua nguoi dan ban dia
duogc danh gia cao nhét (4,48 diém); tiép theo 1a hoat dong biéu dién ca mba nhac dan téc ban dia
(4,43 diém), trai nghiém cac hoat dong sinh hoat trong doi sdng cua ngudi ban dia (1am nuong,
lam rdy, sin bat, 1am bép cung ba con) (4,29 diém), san pham dia phuong cia ba con nhu san
phim thd cdm, may tre dan (4,21 diém) (Bang 6). Nhu vay, cac san phém hoat dong cua du
khach khi tham gia DLCD c6. thé xem 1a yéu t6 thu hiit du khach va dé lai an twong trong long du
khach. Day 1a nhing yéu t6 can duoc cac diém DLCD quan tim phat trién.

Bang 6. Két qua khdo sat vé cac hoat dong khdc

Cac dich vu, hoat dong Mirc d§ hirng thu
Biéu dién ca mUa nhac dan toc ban dia 4,43
Tim hiéu vé cac tap tuc, I hoi truyén théng 4,48
Trai nghiém céc hoat dong sinh hoat trong doi séng cta ngudi ban dia 4,29
San phdm dia phuong 421

(Nguon: Két qua khao sat, 2021)
4. Két luan

Két qua nghién ciru cho thiy gidi tré tai thanh phd Pa Nang c6 hung thii véi DLCD & dia
phuong va cac ving lan can, trong d6 Hoi An va huyén Dong Giang, Tay Giang 1a hai diém dén
¢6 sy hap dan 16n ddi voi ho. Mot sb nguoi khao sat khong c6 ¥ dinh tham gia DLCP trong thoi
gian t6i, nguyén nhan khong phai 1a khong thich loai hinh DLCP hay khéng thich cac diém dén
DLCP & DN va cac vung 1an can ma do su lo ling vé dich bénh COVID-19 va van dé tai chinh
trong bdi canh hién tai. Nhu vay, néu dich bénh duge kiém soat hodc diém dén DLCP dam bao
cac didu kién phong dich thi s& thu hut duoc gi6i tré tham gia DLCP.

Muc dich chuyén di cta gi6i tré phtt hop véi ban chat cia DLCD 1a trai nghiém van hoa va 16i
sdng ctia nguoi dan ban dia, kham pha ving dat méi. Mot sé nguoi khao sat xem viée tham gia
DLCP nhu khoang thoi gian danh riéng cho ban than hay dé gip g& nhiing ngudi cung chung s&
thich. Pa sb gidi tré thich tw to chirc chuyén di hon 1 mua chuong trinh du lich tron géi. Thoi gian
chuyén di phu hop véi ho 1a dudi 3 ngay hodc tur 3 dén 5 ngay. Mirc chi tiéu trung binh mdi ngay
ctia mOt nguoi cho luu tr, an uong, van chuyen khoang tir 1 triéu dén 2 triéu 1a phu hop nhét.

Ngoai trir khu luu tra cong ddng va trai, 1&u bat, tai ngu thi giéi tré khi tham gia DLCD chap
nhan hau hét cac loai hinh luu tra nhu homestay, nha nghi va bungalow. Viéc dam bdo cung cap
dién, nudc, giuong ngu, khu vé sinh khép kin va an toan cho khong gian ¢ 1a rit quan trong dbi
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vGi gidi tré. He thong wifi mién phi va sy riéng tu, biét 1ap ctia khong gian & thi it quan trong
hon. V& mon an, d6 udng, an toan vé sinh thyc phim van 1a tiéu chi wu tién hang dau, sau dé 1a
su dan da va tinh dac trung cia dia phuong.

Khi tham gia DLCD, gi6i tré rat himg thu v6i cac hoat dong lién quan dén vian héa, cudc song
clia ngudi dan dia phuong nhu hoat dong tai hién va trai nghiém 18 hoi dan gian, biéu dién ca
muia nhac dan toc ban dia, trai nghiém cac hoat dong sinh hoat trong doi sdng ctia ngudi ban dia.
Céc san pham cua ngudi dan ban dia ciing tao duoc stre hut d6i véi gioi treé.

Dua trén két qua nghién ctru, nhom tac gia dé xuit mot sd goiy vé san phérn dich vu tai mét
s6 diém dén DLCD tai Da Ning va cac ving lan cin nhu sau:

Thir nht, tap trung nang cao chét lwong dich vy, phuc vu khéach du lich. Mac du san phém du
lich tai cac diém DLCD hau hét dwa trén cac gia tri van hoa va 16i song truyén thdng, tuy nhién
khi dwa vao khai théc du lich can dam béo céc diéu kién co ban dé phuc vu khach du lich nhu co
s& vat chit tai diém du lich va noi luu tra (dién, nudce, Internet), an ninh an toan, an toan vé sinh
thue pham. ..

Thir hai, trén co sé vin hoéa ban dia va tan dung céac tai nguyén sin co, can nghién ctru, xay
dung nhiéu san phdm du lich méi, hap dan nhdm thu hat va ting kha ning quay lai ciia khach du
lich tai cac diém DLCP.

Thir ba, c6 ké hoach tip huin, nang cao nhan thic cua cong dong dia phuong Ve vai tro cla
DLCD, tir d6 khuyen khich su tham gia cua cong dong va nang cao chét lugng ngudn nhan lyc
phuc vu tai cac diém DLCPD. Pong thoi, chinh quyén dia phwong can hd trg vé cong tac quang
ba, xuc tién DLCD nham thu hat khach du lich, ¢am bao sinh ké dé cong déng dan cu co dong
luc duy tri va t6 chirc du lich tai dia phuong.

Thir tw, cac doanh nghiép du lich tai dia phuwong va viing 1an can lién két phdi hop, twong trg
nhau cung xay dung chudi san pham, dich vu DLCP dac sic véi chi phi hop Ii nhat, bd sung
thém nhiing dich vy gia ting nham ting tinh thu hit cta diém dén.

Thir nam, thong qua thong diép cua diém dén va thuyét minh cia huéng dan vién, can ning
cao nhdn thirc cho du khach vé tim quan trong cua viéc bao vé tai nguyén thién nhién, moi
truong tu nhién va van hoa ciia dia phurong nham dam bao tinh bén viing cua san pham DLCP.
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