TNU Journal of Science and Technology

226(18): 162 - 171

THE IMAGE OF STREET VENDING IN HOI AN
THROUGH DOMESTIC VISITORS’ PERCEPTION

Le Thai Phuong
Da Nang Architecture University

ARTICLE INFO

ABSTRACT

Received: 25/11/2021
Revised: 11/12/2021
Published: 11/12/2021
KEYWORDS
Hoi An

Street vending
Street vendor
Tourism
Visitor

For a very long time, the street vending in Hoi An currently exist and is
also considered as a traditional cultural activity of Hoi An. Besides the
socio-economic benefits, this activity also has some weaknesses.
Therefore, the study aims to identify the images of street vending in the
mind of visitors to support the management and promote Hoi An’s
image to visitors. The methods of studying are combined qualitative
and quantitative methods. The results of depth interviews of 68 visitors
and survey with a structured questionnaire of 320 visitors show that: (1)
street vendors have created a good impression on visitors, especially the
local vendors and local cuisine; (2) impact to the environmental and
traffic are two major problems that need to be solved. Based on this
research, the study also proposes some suggestions for the street
vending in Hoi An.
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Hoat dong buén ban hang rong, via hé trong khu phd c6 Hoi An da c6
tir rat lau va phat trién cho dén bay gio nhu mot san phdm vin hoa
truyén thong caa Hoi An. Bén canh nhiing loi ich dem lai vé kinh té -
x4 hoi, hoat dong nay ciing con ton tai mot sé han ché. Do dé, nghién
ctru nham xéac dinh hinh anh hang rong, hang via hé qua cam nhan cua
du khach dé hd trg cho cong tac quan Iy ciing nhu quang ba hinh anh
du lich Hoi An. Phuong phap dinh tinh dugc sir dung két hop Vi
phuong phap dinh lwong. Két qua phong van sau 68 du khach va khao
sat bang bang cau hoi ¢ ciu tric 320 du khach cho thay: (1) hang
rong, hang via h¢ da dé lai an twong tét dep trong long du khach, dac
biét 1a hinh anh con nguoi va am thuc Hoi An; (2) vé sinh moi truong
va giao thdng la hai ton tai I6n can duoc giai quyét. Trén co cd do,
nghién ciru ciing dé xuat mot s6 goi y ddi véi hoat dong budn ban hang
rong, hang via hé & Hoi An.
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1. Pit vén dé

Kinh té via he 12 pham tri dugc cac nha nghién ciru trong nude va nudc ngoai quan tam. Kinh
té via hé dugc xem 13 “cac hoat dong buén ban hang hoa va cung tng dich vu quy md nho hoic
vira, cha yéu dién ra trén via he, duong phd d6 thi, ¢ thé ¢ dinh tai mot dia diém hoic di dong”,
la mot bo phan caa khu vuc kinh té phi chinh thie [1]. Du6i goc d6 quan Iy nha nudc, kinh
doanh via hé dugc phan thanh 3 nhém:

- Nhém 1: C6 mit tién va ding ky sir dung via hé tam thoi dé kinh doanh.

- Nhém 2: Khéng c6 mit tién va sir dung via hé nhu dia diém ¢ dinh hodc tam thoi dé kinh doanh.

- Nhém 3: Ban hang rong hoic cung cap cac dich vu ¢ doc dudng, khong co dia diém cu thé.

Nghién ciru nay tap trung vao hang héa, dich vu thudc nhém 2 va nhém 3, gdm hang rong va
hang via hé. Hang rong 1 hang hoa dugc ban ¢ doc duong, khong cé dia diém cu thé (Nhém 3)
va hang via hé 1a cac mat hang co diém ban cb dinh hozc tam thoi trén hé phd (Nhém 2). Quan
diém tiép can nay twong dong véi noi dung dé an “Bé tri budn ban hang rong, via hé trong khu
phd cb Hoi An” [2].

Hang rong, hang via hé¢ dugc cac nha nghién ciru nudc ngoai xem xét véi thuat ngir ““street
vending” ¢ 3 gbc d6 chinh.

Tha nhit 14 tim quan trong cua viéc budn ban hang rong, hang via hé ddi voi thu nhap cua
nhitng ho gia dinh nghéo & khu vuc do thi. Mot cudc khao sat & Bogota, Colombia cho thiy
ngudi tham gia vao hoat dong budn ban hang rong, hang via hé 1a do thiéu co hoi viéc lam trong
cac linh vuc khac va ddy 1a ngudn thu nhap duy nhét cua ho [3]. Mazhambe ciing phan tich sy
dong gop ciia hoat dong budn ban hang rong, hang via he ddi véi mic séng cua nhitng tham gia
budn béan & Harare, Zimbabwe va két qua 1a c6 86,6% ngudi tham gia budn ban phu thudc hoan
toan vao thu nhap tir ban hang rong, hang via hé [4]. O Nepal, thu nhap rong trung binh mai
thang ctia nguoi bubn ban hang rong, hang via hé 1a 22.500 Rs (209,1 USD); 54% nguoi budn
ban hang rong, hang via hé c6 muc tiéu dung thdp hon muc nghéo [5]. Nhu vay, budn ban hang
rong, hang via hé cd vai tro rit quan trong va dugc xem 1a cach muu sinh cua nhitng ho gia dinh
nghéo & khu vuce do thi.

Tha hai 1 chinh sach vé viéc budn ban hang rong, hang via heé tai cac khu vic do thi. Sé
lwong ngudi tham gia budn ban hang rong, hang via hé ngay cang gia ting nén viéc thiét 1ap cac
quy dinh 14 can thiét va can chd trong dén 3 noi dung 1a bao vé quyén lgi va tai san, ngin chan sy
Un tic giao thdng va giir trat ty duong phé [6]. Théng qua két qua tdng hop nhirng chinh séch lién
guan va phan tich md hinh té chirc hoat dong budn ban hang rong, hang via heé tai mot s quéc
gia (Ahmedabad, An D6 va Lima, Peru), Roever va Skinner dd nhan manh vai trd caa sy minh
bach trong cac quy dinh vé hoat dong budn ban hang rong, hang via hé; dong thoi can ¢ nhiing
quy trinh huéng dan thyc hién nham tao ra méi truong kinh doanh tét cho nguoi tham gia [7].

Thir ba 1a méi quan hé giira hoat dong budn ban hang rong va khong gian dé thi. Van dé duoc
dit ra 1a khi mo hinh tang truong thong minh tai d6 thi phét trién thi van hoa ban hang rong, hang
via hé c6 con phi hop khong? [8]-[12]. O goc d6 nay, hoat dong budn ban hang rong, hang via he
cling dugc xem xét ¢ vai tro 1a diém thu hat khach du lich, gép phan tao nén hinh anh diém dén
hay biéu tugng ciia d6 thi. Nghién ciru cua Azizah tai 2 thanh phé 16n & Indonesia cho thay hinh
anh ngudi ban hang rong c6 thé tré thanh yéu té hap dan du khach néu thanh phé cé nhiing chinh
sach phu hop [13].

O Viét Nam, Jensen va Peppard da phén tich hoat dong budn ban hang rong, hang via hé tai
Ha Nbi [14], trong d6 nguoi tham gia budn ban vira séng o thanh thi va néng thén do nhu cau
dinh cu lau dai chua can thiét ddi v6i ho. Ho di chuyén tir néng thon ra thanh thi dé kiém thém
thu nhap nhung ngay cang kho khin boi sé lwong ngudi ban ting 1én va nhitng quy dinh han ché
viéc budn ban. Budn ban hang rong, hang via h¢ ciing dugc xem la sinh ké cua nguoi dan va gop
phan tao ra nén kinh té da dang cho Ha Noi [15], [16]. Mot nghién ctru vé hoat dong budn ban
hang rong, hang luvu dong cia nguoi dan vung cao thi xa Sapa di xac dinh duogc ba hinh thuc
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budn ban l1a bén truc tiép cho khach du lich tai thi x&, cdp hang hoa cho ngudi ban va ban cho
khach trekking [17]. Ngoai ra, nghién ciru nay con phan tich cac yéu t tham gia va chinh sach
dbi véi hoat dong budn ban tai day.

Nhu vay, hoat dong bubn ban hang rong, hang via hé tai Viét Nam da duwoc cac nha nghién
ctru quan tim nhung s6 lwong va noi dung nghién ciru con han ché. Trong bdi canh du lich phét
trién, nhiéu tinh thanh phé da dat muc tiéu phat trién du lich tro thanh nganh kinh té mdi nhon,
hoat dong ban hang rong, hang via hé khéng chi c6 gia tri vé mat kinh té, xa hoi ma nd con gop
phan da dang héa san pham du lich, tao ra hinh anh diém dén. Tuy nhién, mdi quan hé giira hoat
dong budn ban hang rong, hang via he d6i véi du lich 1a mot khoang trong ‘nghién cau 16n, chua
c6 cong trinh nghién cau nao ve pham tru nay. Chinh vi vay, nghién ciru nham tim hiéu cam nhan
cua du khéach vé hang rong, hang via heé tai Thanh phé Hoi An, tinh Quang Nam; phan nao phat
thao ra hinh anh hang rong, hang via hé cia Hoi An trong long du khach. Qua d6, dinh huéng
dua hang rong, hang via he tro thanh san pham du lich ddc trung cta thanh phé Hoi An gan véi
phat trién du lich bén virng.

2. Phuwong phap nghién ciru

“Hinh anh hang rong, hang via he¢” 1a mot pham tru con kha méi, trong pham vi kién thirc va
tim hiéu cua tac gia, chua c6 nghién ctru nao thuc hién ké ca quéc té va trong nuéc. Do vay,
trong nghién ctiu nay, tac gia st dung két hop 2 phuong phép 1a dinh tinh va dinh luong.

Phuong phép nghién ctru dinh tinh nhdm phan tich thuc trang hoat dong budn ban hang rong,
hang via hé tai Hoi An. Téc gia thuc hién phong van sau du khach néi dia bang bang cau hoi ban
cau tric dé phéc thao so bo nhiing cam nhan cuia du khach vé hang rong, hang via he tai Hoi An.
Thoi gian khao sat tir ngay 01/09/2021 dén ‘ngay 20/09/2021. Tong s6 mau thu Ve la 76 mau,
trong d6 c6 08 mau khong dat yéu cau do nhiéu cau hoi bi bo trong; 68 mau dat yéu cau phan tich
(ty 1€ dat 89,5%).

Phuong phap nghién ciru dinh lwong nham phan tich nhitng cam nhan cua du khach vé hang
rong, hang via hé tai Hoi An vé&i quy md mau I6n hon, kha ning dai dién cao hon. Tir d6, xéac
dinh dwogc hinh anh hang rong, hang via hé tai Ho6i An ddi véi du khach noi dia. Cudc khao sat tir
ngay 25/09/2021 dén ngay 25/10/2021. Tong sé6 mau thu vé 1a 347 mau, trong d6 c6 27 mau
khéng dat yéu cau do nhiu cau hoi bi bo tréng; 320 mau dat yéu cau phan tich (ty 1& dat 92,2%).

Trong bdi canh du lich dang chiu tac dong cua COVID — 19, Hoi An chwa don duoc khach du
lich nén bang cau hoi ban ciu tric va bang cau hoi c6 cau trac déu duoc thiét ké trén Google
Form dé khao sét truc tuyén. Pac diém mau khao sat dugc trinh bay ¢ Bang 1.

Bang 1. Pdc diém mau khao sat

Dic diém Nghién ciru dinh tinh Nghién ciru dinh lwgng

: So lwong Ty 1€ % So lwong Ty 1€ %
Gisi tinh Nam 41 60,3 122 38,1
Nt 27 39,7 198 61,9
Dudi 18 tudi 15 22,1 46 14,4
P tudi Tir 18 dén 30 tuoi 29 42,6 145 45,3
’ Tur 31 dén 55 tudi 18 26,5 97 30,3
Trén 55 tudi 6 8,8 32 10,0
Mién Bic 12 17,6 59 18,4
Noi & Mién Trung 31 45,6 186 58,1
Mién Nam 25 36,8 75 23,4
1lan 26 38,2 182 56,9
S6 1an dén Hai An 2 dén 3 lan 23 33,8 87 27,2
Trén 3 lan 19 27,9 51 15,9
Tong 68 100 320 100

(Nguon: Két qua xit ly dir ligu cuia tac gia)
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3. Két qua nghién ciru
3.1. Gidi thigu vé hang rong, hang via hé tai Hgi An

Hang rong, hang via hé da phat trién tir rat 1au tai Hoi An. Theo két qua tham véan y kién tur
nhitng nguoi song 1au nam trong Khu phé ¢6 [2], trudc ndam 1975 cic mit hang rong duoc ban
goém: béanh keo (Bénh G, banh vac, banh bao, keo kéo, keo me, keo U, keo dau phong), ché, xoa
x0a, banh my, banh w6t thit nuéng, bo ham, chao long, hot vit 16n, hén, mim dua, bun tuoi...;
cac mat hang via hé gom: Che, luc tau x4, nudc che, ban bo, cary, cao lau, phg, my quang, hoanh
thanh. Mot s6 mit hang da gan lién vai tén tudi ciia ngudi ban nhu keo kéo 6ng Hai, ché ba Ké
hay cao lau 6ng Thir. Vi tri banh hang via hé tap trung & céc tuyén duong huyét mach nhu Hoang
Vin Thy, Nguyén Thai Hoc, Tran Pha (Hinh 1).

S0 PO MOT ] VI TRI BAN HANG ViA HE TRONG KHU PHG €O HOI AN
TRUGC 1975 (THEO TU L IEU ]I()](())

stng Thu 830 2
CHU THICH.
2 ba Chi

i Qua

Hinh 1. So' @6 mét sf)‘ vi tri ban hang via hé trong khu phé cé Héi An trueée 1975
(Nguon: Uy ban nhan dan thanh pho Hgi An, 2016)

Hang rong, hang via hé tai H6i An ngay cang phat trién ca vé sé luong ngudi ban va ching
loai hang hoa. Theo khao s&t cua Trung tim Quan 1y bao ton di san van hoa Hoi An nam 2016,
tai khu vuc | phé ¢ (thudc dia ban 3 phuong Minh An, Son Phong, Cam Phd) c6 khoang 130 ho,
c4 thé hoat dong budn ban hang rong vai 76 loai hang, gdm 41 hang an ubng va 35 mit hang luu
niém, d6 dung [18]. B&n canh nhitng mit tich cuc nhu biéu hién mot phan gia tri van hoa cua Hoi
An, dap tng nhu ciu cta ngudi dan va du khach, tao viéc lam va thu nhap cho ngudi dan dia
phwong thi viéc budn bén hang rong, hang via hé ciing gdy anh huong dén trat ty giao thong, my
quan do thi. Bac biét Ia tinh trang chéo kéo khach Iam mat hinh anh du lich Hoi An. Nhan thiic
duogc tam quan trong cua hang rong, hang via he ddi véi su phat trién bén viing cua du dich va
doi sdng nguoi dan ciing nhu nhitng thyc trang ma thanh ph dang gap phai, ndm 2017, thanh
phd Hoi An da thuc hién bb tri lai hang rong, hang via hé theo Dé an B4 tri bubn ban hang rong,
via hé trong khu phd cé Hoi An.

Pén nay, khu vyc | phd cb co 40 diém véi 62 ho budn ban nhitng mat hang truyén thdng gan
b6 va gop phan tao nén nét vin hoa dic trung cua Hoi An. Cac diém ban hang & nhing vi tri
cbng COng g6c phd, dudi mai hién nham tao nén nhiing goc nhin dep cia van hoa truyen thong
trén cac via he, duong pho Hoi An. Ngoal ra, hang rong, hang via hé con dugc bé tri tai cac tuyén
duong, khu vuc khac ddi véi nhitng ca nhan, ho kinh doanh khdng thudc dién duoc bé tri trong
khu vuc 1 phé cd, gdbm: Cho Hoi An; khu vuc phéd di bd duong Nguyén Phic Chu, cho dém
Nguyén Hoang; khu vuc phia Tay cau Quang truong — duong Cao Hong Lanh (doan via hé doc 2
bd kénh); khu vuc b ké Bong Hiép. Riéng nhitng mit hang mai khong phu hop véi truyén thdng
nhu chim tre, vat bay phéat quang, gay chup anh, tranh 3D, d6 choi bang nhya... da bi cim béan
trong khong gian khu phd co.
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3.2. Két qud phéng vdn sau
3.2.1. An twong ciia du khach vé hang rong, hang via hé tai Héi An
Sau khi phong van 68 du khach noi dia da dén Hoi An vé an tugng cua du khach doi véi hang
rong, hang via he tai Hoi An, tac gia thu thap duoc rat nhiéu y kien khac nhau. Bang viéc ra soat,
phén tich va tong hgp, cac y kién dugc gom thanh tirng nhém tuong dong (Bang 2).
Bang 2. An tuwong vé hang rong, hang via hé tai Hgi An

Céc 4n twgng S6 nguoi dé cap % sb ngudi dé cap
Pa dang 32 47,1
Do luu niém DPoc dao 27 39,7
Phl hop dé lam qua 8 11,8
Ngon 47 69,1
La 19 27,9
Am thuc Pa dang 52 76,5
Binh di 32 47,1
Mang nét dia phuong 21 30,9
Gid ci Ré 28 41,2
Phu hop 32 47,1
Than thién 36 52,9
T Hiéu khach 25 36,8
Ngudi ban hang VUi Ve 23 338
Mang nét riéng cua nguoi Quang Nam 18 26,5

(Nguon: Két qua xi ly dir lidu cua tac gia)

An tuong ciia du khach vé hang rong, hang via hé tai Hoi An tap trung vao 4 khia canh 1a d6
Iru niém; am thuc; gid ca va nguoi ban hang. Trong d6, am thuc dugc du khach nhic dén nhiéu
nhét, sau d6 12 ngudi ban hang, d6 Ivu niém va gia ca.

Vé am thyuc: 52/68 nguoi (twong tmg 1a 76 ,3%) dé cap dén sy da dang trong cac loai thic an
dd ubng; 47/68 ngudi (twong ing la 69,1%) an twong vé thirc an, do uong ngon; 21/68 nguoi
(tvong tng la 30,9%) dé cap dén nét dia phuong cua thirc an, do UOng, 19 nguoi (twong Gng la
27,9%) 4n tuong vé su mai la cua cac thie dn, dd udng. Thirc an, dd udng béan rong, ban via heé
tai Hoi An 1én dén hon 40 loai tir banh keo, ché, cic mon an vit, cdc mon an dic san dia
phuong... va duoc ban tai nhiéu con phé 1 Iy do khién du khach an twong vé su da dang. Tap chi
du lich Travel + Leisure da xép hang Hoi An 1a “thanh phd t6t nhat thé gi¢i” vao nam 2019 va su
phong pht vé& 4m thuc 12 yéu té thtr hai kién du khéach bi “mé hoidc” khi dén Hoi An [19]. Ngoai
ra, Hoi An 1a mot thuong cang véi su giao thoa ciia nhidu noi trén thé gigi nén am thuc Hoi An la
su két hop hai hoa tinh hoa tir cAc nén am thyc nhu Trung Quoc, Nhat Ban, An Do, cic nuéc
phuong Tay... Cong thém vao do la ban sic riéng trong nguyén li¢u va cach che bién tao cho
thirc an, 6 ubng caa Hoi An ¢6 khau vi ngon, phl hop véi nhiéu nguoi ma van giir dugc nét
riéng cua Hoi An.

V& ngudi ban hang, “than thién”, “hiéu khach”, “vui vé” va “mang nét riéng ctia ngudi Quang
Nam” 14 4 cum tir duoc du khach nhic dén vai sé lwong lan luot 1 36, 25, 23 va 18. Nhiing nét
dep cta ngudi Hoi An da dugc nhiéu nguoi danh gia va nhiéu bai bao viét vé né [20]-[22].

V& d6 luu niém, 32/68 ngudi (twong wng 1a 47,1%) 4n tuong vé su da dang; 27/68 ngudi
(trong tmg 1a 39,7%) dé cap dén su doc dao va 8/68 nguoi (twong ung la 11,8%) cho rang dd luu
niém caa Hoi An phd hop dé 1am qua. Hau hét do luu niém tai Ho6i An hién nay la nhiing san
pham thu cong my nghé truyén théng nhu dén 16ng, to he dat, tugng dong, d6 cham khic... voi
nhiing thiét ké nho gon nén rat hap dan du khach va dwoc xem nhu nhitng mén qua danh cho ban
be, nguoi than sau mdi chuyén di.

Ve gi ca cua thirc an, d6 udng va d6 luu niém, c6 60/68 khach dé cap dén, trong d6 28 khach
cho ring gi4 ca ré va 32 khach cho rang gia ca pht hop. Thurc dn, dd udng tai cac hang rong, hang
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via hé & Hoi An chu yéu duoc ché bién don gian tir nguyén liéu dia phwong. Hon nita, Hi An gan
nhu khong c6 hién tugng chit chém du khéch nén thirc an, d6 ubng & day duoc nhiéu du khéach
danh gi4 1a “ngon va ré”. D6 luu niém thi da phan duoc lam thu cong, mic gia dao dong tir vai
chuc nghin dén vai trim nghin nén du khach c6 thé ty thich chon nhiing san pham pha hop.

Nhu vay, 4n tuong cua du khach vé hang rong, hang via hé & Hoi An da duoc phét thao so
luoc qua két qua phong van sau. Nhirng 4n tuong tét ma du khach dé cap phan nao cho thiy duoc
mot hinh anh hang rong, hang via hé dep d¢ trong long du khach, dic biét hon hét 12 an tuong vé
“nét dia phuong” cta am thuc, va “nét riéng cua ngudi Quang Nam” cua ngudi ban hang rong,
hang via hé. Nhimg nguoi tham gia phong van sau khong dé cap dén nhiing mat tiéu cuc cia
hang rong, hang via he. Pay 1a mot tin hiéu tét nhung két qua nay doi khi do han ché vé sé lugng
ngudi tham gia phong van hodc do ngudi tham gia phong van chua nghi dén mat tiéu cuc khi
dugc héi. Do dé, budc tiép theo trong nghién ciu ndy s& xem xét thém mat tiéu cyc cua hang
rong, hang via hé & Hoi An dé c6 cai nhin toan dién hon.

3.2.2. Quan diém vé viéc phat trién hang rong, hang via hé tai Hgi An trong du lich

Theo két qua phong van sau, 100% du khach tham gia phong van cho rang hang rong, hang
via hé nén duogc tham gia vao hoat dong du lich tai Hoi An. Du khach d& cap dén 09 Iy do chinh
xung quanh 3 khia canh (Hinh 2). Tha nhét, lién quan dén hinh anh ciia hang rong, hang via hé
ma du khach cam nhan duoc, bao gém: hinh anh dep, nét vin hoa, diém nhn, dic diém thu hat
khéch. Thtr hai, lién quan dén vai tro caa hang rong, hang via hé déi vai du khach tham quan, bao
gom: tao nét dic trung ma noi khac khong co, nét than thudc, nét cd kinh, sy moc mac, binh di.
Thr ba la vai tro tao cong an viéc lam cho nguoi dan dia phuong cua hang rong, hang via he.
Trong sb cac 1y do dwa ra thi “sy moc mac, binh di” va “nét dic trung” cuia hang rong, hang via
hé dugc du khéch nhic dén nhiéu nhat (32/68 du khach nhic dén). Nhu vay, ¢ thé thay hinh anh
hang rong, hang via hé da gan lién véi su ¢6 kinh, hoai niém cia Hoi An va 1a mot phan caa Hoi
An trong long du khéch.

Bén canh nhiing quan diém dong y vé viéc phét trién hang rong, hang via hé tai Hoi An trong
du lich, du khach con dwa ra mét sé goi y trong cdng tac quan ly hang rong, hang via hé nhu: quy
hoach khong gian ban hang, quan tam dén vé sinh méi trudng, an toan thuc pham, hinh anh cua
nguoi ban hang. ..

Ly do hang rong, hang via hé nén dwoc tham gia vao du lich Héi An

La mét hinh anh dep NN 12
Lanétvanhoa I 18
La diém nhin I 15
La dac diém thu hit khach I O
Tao nét dac trung ma noi khac khong co I 29
Tao nét than thujc I NNEGEGIGIGIGNGNGNNE. 21
Tao nét cd kinh I 7
Tao sy mdc mac, binh di NI 32
Tao cong an viéc lam NG 14

0 5 10 15 20 25 30 35

Hinh 2. Ly do hang rong, hang via hé nén dugc tham gia vao du lich Hgi An
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3.3. Hinh dnh vé hang rong, hang via heé tei Hgi An qua cdém nhgn cia du khach
3.3.1. Nhiztng mat tich cuc

Phéan theo mat hang hang kinh doanh, hang rong, hang via hé & Hoi An c6 2 loai la cac mat
hang an uéng va do luu niém, d6 dung. Do dé, tac gia thuc hién khao sat khach hang dbi vai 2
mat hang nay. Mdi mat hang duoc khao sat trén 5 khia canh 1a khong gian, san pham gia ca, con
ngudi, co so Vat chat. Trong do, khong gian ban, gia cd, con ngudi, co s¢ Vit chat c6 11 tiéu Chl
danh gia va cac tiéu chi giong nhau cho ca 2 mat hang riéng san pharn 6 5 tiéu chi nhung moi
mat hang co dac diém riéng nén co 2 tiéu chi danh gia khac nhau. Cu thé:

- Vé khong gian: Sy hop Iy trong b tri; vé sinh méi truong.

- V& gia ca: Gia ré; gia phu hop; c6 nhidu mirc gia dé lya chon.

- V& con ngudi: Sy than thién; sy hiéu khach; tinh dic trung ctia ngudi Quang Nam.

- V& co s6 vat chat: Sy bé tri quay hang, cong cu bén; tinh tham my cua quay hang; tinh dong
b6 vai van hoa Hoi An.

- Vé san pham: Sy da dang; su doc déo; tinh dic trung. DI véi an udng con 2 tiéu chi 1a sy
phu hop véi khau vi va vé sinh an toan thuc pham. Di voi d6 luu niém, d6 ding con 2 tiéu chi 1a
tinh tham my va sy phi hop dé lam qua.

Thang diém danh gia cac tiéu chi 1a 5 diém (1-Rat khdng tét; 2-Khdng tét; 3-Binh thuong; 4-
Tét; 5-Rat t6t). Két qua danh gia ciia du khach duoc thé hién ¢ Bang 3. Cu thé:

- Mit hang an udng: Piém danh gia trung binh chung 13 3,9 diém. Trong d6, con ngudi, san
pham va gi4 ca co diém danh gia rat cao (tir 4,0 trg 18n). Nguoc lai, co s& vat chat va khong gian
¢6 diém danh gia thap hon trung binh chung, 1an luot 1a 3,6 diém va 3,3 diém.

- Mit hang d6 luu niém, d6 dung: Diém danh gia trung binh chung 1a 3,7 diém. Trong d6, con
ngudi, gid ca va co sd vat chit c6 diém danh gia cao hon trung binh chung (tir 3,8 dén 4,0 diém).
Nguoc lai, khong gian va san phim c6 diém danh gia thap hon trung binh chung, 1an luot 1a 3,6
diém va 3,5 diém.

Bang 3. Piém danh gid hang rong, hang via hé tai Héi An

Khia canh An uong PO lwu niém, do ding
San pham 42 3,5
Gia ca 4,0 3,8
Con nguoi 4.3 4.0
Khéng gian 3,3 3,6
Co s vat chét 3,6 3,8
Trung binh chung 3,9 3,7

(Nguon: Keét qua xu ly diz ligu cua tac gia)

San phim
5

Co sO vét chét Gié ca
Khong gian Con nguoi
An ubng eeeees DY luyu niém, dd dung

Hinh 3. Pdnh gid vé cac khia canh hang rong, hang via hé ¢ Hgi An
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Nhu vay, nhin chung céac khia canh caa hang rong, hang via hé & Hoi An déu duoc danh gia
khé tét, ddc biét 1a con ngudi va gia ca 1a 2 khia canh c6 diém danh gia cao ¢ ca hai mat hang.
Tuy nhién, d6i v6i mat hang an udng, co so vat chat va khdng gian chua duoc danh gia cao; doi
v6i mat hang Iuu niém, khong gian va san pham chua duge danh gia cao. Néu so sanh hai mat
hang voi nhau thi diém danh gia trung binh chung ctiia mat hang n udng cao hon dd luu niém, do
dung. Xét ting khia canh thi diém danh gia con ngudi, san pham gié ca cua mat hang an uong
cao hon; nguoc lai, diém danh gia khong gian va co s vat chat cia mat hang dd dung, dd luu
niém cao hon (Hinh 3).

3.3.2. Nhizng mgt han ché

Dé c6 céi nhin toan dién hon vé hinh anh hang rong, hang via hé tai Hoi An, tac gia khao sat
thém mot s mat han ché, bao gom: Tinh trang chéo kéo khach, mat vé sinh méi truong, mat an
ninh va anh hudng dén giao thdng. Két qua duoc thé hién & hinh 4. Cu thé:

- 98 khach twong ng 14 30,6% cho rang hoat dong budn ban hang rong, hang via hé & Hoi An
gay anh hudng dén giao thong;

- 56 khach twong ng 1a 17,5% cho rang hoat dong budn ban hang rong, hang via hé & Hoi An
gay mat vé sinh moi truong;

- 21 khach tuwong ing 1a 6,6% cho rang hoat dong budn béan hang rong, hang via hé & Hoi An
gay mat an ninh;

- 17 khach tuong tng 1a 5,3% cho rang hoat dong budn bén hang rong, hang via hé & Hoi An
con dién ra tinh trang chéo kéo khach.

Nhu vy, theo danh gia cua du khach thi nhitng han ché cua viéc budn ban hang rong, hang
via hé & Hoi An khong ton tai nhiéu, chu yéu lién quan dén giao théng va vé sinh méi trudng;
tinh trang mat an ninh va chéo kéo khach chi con gap phai & mot s6 khach. Tuy nhién, nhitng han
ché nay can duoc giai quyét triét ¢& nham dwa hinh anh hang rong, hang via hé tro thanh mot san
pham dic trung cua du lich Hoi An.

Mot s6 han ché ciia hang rong, hang via hé & Hoi An

Anh huéng giao thong %Ei:1:3:1:1:3:1:1:3:1:1:1:1:1:1:1:1:1:1:3:3:1:1:3:169:211:3:1:1:3:1:1:1:1:1:1:1:1:1:1:3:3:1:1:3:1:1:3:1:1:1
Mit vé sinh méi truong %

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

BC6 ton tai DOKhong ton tai

Hinh 4. M4t sé han ché cua hang rong, hang via hé ¢ Hgi An
4. Két luan va hamy

Théng qua phong van sau du khach bang bang cau hoi ban cau trdc va khao sat rong bang
bang cau hoi ¢é cau tric, mot sb két qua chinh dugc tim ra nhu sau:

- Nguoi tham gia vao hoat dong budn ban hang rong, hang via hé tai H6i An dugc du khach
danh gia rat cao vé thai do d6i véi du khéch.

- Gia ca c6 thé xem 12 loi thé tao ra stc hdp dan cua hang rong, hang via hé tai Hoi An.
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- S0 V6i @6 Iuu niém, do dang thi am thyc tai Hoi An da dé lai nhiéu 4n tugng hon trong long
du khach bai sy da dang, doc dao va co nét dac trung.

- Khong gian ban va co s¢ vat chat chua duoc du khach danh gia cao.

- Van con ton tai mot s6 han ché, trong d6 16n nhat 1a anh huong dén giao théng va vé sinh
moi truong.

- Du khach hoan toan mong muén hang rong, hang via hé tai Hoi An duoc tham gia vao hoat
dong du lich nhung can phai dugc quan Iy tét hon.

Trén co s¢ ndy, tac gia goi y mot sé giai phap nhu sau:

Thir nhét, quy hoach khong gian ban hang rong, hang via hé phu hop véi quan diém 1a nham
bao t6n mot hoat dong kinh té - van hoa truyén thong tén vinh vé dep phé cb; dam bao an toan giao
thong, moi trudng vin hoa va tao thanh mot san pham du lich doc dao ciia Khu phd cd Hoi An.

Thir hai, khuyén khich nhitng ganh hang rong, hang via hé buén ban nhiing mat hang truyén
thdng gan bo va gop phan tao nén nét van hoa dic trung cuia Hoi An. Nguoc lai, han ché nhing
mat hang khong phu hop nhu: chim tre, vat bay phat quang, gay chup dnh, tranh 3D, dd choi
bang nhya... Bén canh dé, cin nghién ciu va phat trién nhitng mat hang dd luu niém, d6 dung
Vira mang tlnh dic trung cua Hoi An va vira phii hop véi thi hiéu caa du khach. Hang hoa ciing
can niém yét gia rd rang va ban ding voi gia niém yét.

Thir ba, nguoi tham gia vao hoat dong budn ban hang rong, hang via hé can dwoc tap huin dé
nhan thirc duoc vai tro “dai st hinh anh” cta ho ciing nhu ¢é dugc nhitng ki ning can thiét trong
hoat dong budn ban; nén théng nhit vé trang phuc dé tao ra sy dong bo va phi hop véi khdng
gian pho cb.

Thi tw, cin ¢6 nhitng quy dinh cu thé vé co s& vat chat tham gia vao hoat dong buén ban hang
rong, hang via hé d& dam bao tinh tham my, ddng bo; wu tién sir dung nhitng vat liéu than thién
v6i moi treong va mang tinh truyén thong.

Thir ndm, can ¢6 nhimg quy dinh vé vé sinh méi trudng, dic biét ddi véi mat hang an udng.
Ching han nhu khong duoc vit, xa rac thai xudng long, 1é duong, 1ong song; bét bugc phai co
gio rac, khu vuc dung réc phu hop ...

TAI LIEU THAM KHAO/ REFERENCES

[1] N. N. N. Bui, “Street vending in Hai Chau district — Actual situation and solutions,” (in Vietnamese),
2018. [Online]. Awvailable: http://detai.dastic.vn/files/hosodts/458/458-129-9-SUPP.pdf. [Accessed
Sept. 25, 2021].

[2] Hoi An People's Committee, “Scheme of arrangement of street vending in Hoi An ancient town,” (in
Vietnamese), 2016. [Online]. Available: https://hoianheritage.net/vi/laws/detail/Quyet-dinh-phe-duyet-
De-an-bo-tri-buon-ban-hang-rong-via-he-trong-khu-pho-co-Hoi-An-8.html. [Accessed Sept. 25, 2021].

[3] C. A. Bernal-Torres, M. C. Peralta-Gomez, and Ulf Thoene, “Street vendors in Bogota, Colombia, and
their meanings of informal work,” Cogent Psychology, vol. 7, no. 1, pp. 1-14, 2020.

[4] A. K. Mazhambe, “Assessment of contribution of street vending on Zimbabwe economy: A case of
street vendors in Harare CBD,” IOSR Journal of Business and Management, vol. 19, no. 9, pp. 91-100,
2017.

[5] K. Bhattarai and B. Pathak, “Street vending, income generation and poverty implication: The case of
the Kathmandu Valley, Nepal,” Quest Journal of Management and Social Sciences, vol. 2, no. 2, pp.
194-205, 2020.

[6] R. Ehrenfeucht, “Designing Fair and Effective Street Vending Policy,” Contesting the Streets, vol. 18,
no. 1, pp. 11-26, 2016.

[7] S. Roever and C. Skinner, “Street vendors and cities,” Environment and Urbanization, vol. 28, no. 2,
pp. 359-374, 2016.

[8] H. Sarmiento, “The Spatial Politics of Street Vending in Los Angeles,” UCLA: Institute for Research
on Labor and Employment, 2015. [Online]. Available: https://escholarship.org/uc/item/5xp2f832.
[Accessed Sept. 25, 2021].

[9] Q. Batréau and F. Bonnet, “Managed informality. Regulating street vendors in Bangkok,” City and
Community, vol. 15, no. 1, pp. 29-43, 2015.

http://jst.tnu.edu.vn 170 Email: jst@tnu.edu.vn


http://detai.dastic.vn/files/hosodts/458/458-129-9-SUPP.pdf
https://hoianheritage.net/vi/laws/detail/Quyet-dinh-phe-duyet-De-an-bo-tri-buon-ban-hang-rong-via-he-trong-khu-pho-co-Hoi-An-8.html
https://hoianheritage.net/vi/laws/detail/Quyet-dinh-phe-duyet-De-an-bo-tri-buon-ban-hang-rong-via-he-trong-khu-pho-co-Hoi-An-8.html
https://escholarship.org/uc/item/5xp2f832

TNU Journal of Science and Technology 226(18): 162 - 171

[10] S. K. Bhowmik, ‘“National Policy for Street Vendors,” Economic and Political Weekly, vol. 38, no. 6,
pp. 1543-1546, 2003.

[11] D. Privitera and F. S. Nesci, “Globalization vs. local. The role of street food in the urban food
system,” Procedia Economics and Finance, vol. 22, pp. 716-722, 2015.

[12] M. K. Balarabe, A. I. Shema, and M. Ahmad, “Economic Diversification and the Urban Image;
Changing the Narrative on Street Vending,” Journal of contemporary Urban Affairs, vol. 3, no. 1, pp.
52-61, 20109.

[13] S. Azizah, “Study of street vendors arrangement in the big city as the tourism potential of the city case
study: The street vendor arrangement in Bandung and Solo, Indonesia,” International Journal of
advance research, vol. 6, no. 10, pp. 1440-1445, 2018.

[14] R. Jensen and D. M. Peppard, “ Hanoi’s Informal Sector and the Vietnamese Economy: A Case Study
of Roving Street Vendors,” Journal of Asian and African Studies, vol. 38, no. 1, pp. 71-84, 2003.

[15] S. Turner and L. Schoenberger, “Street Vendor Livelihoods and Everyday Politics in Hanoi,
Vietnam,” Urban Studies, vol. 49, no. 5, pp. 1027-1044, 2011.

[16] V. D. Truong, “Tourism, poverty alleviation, and the informal economy: the street vendors of Hanoi,
Vietnam, Tourism,” Recreation Research, vol. 43, no. 1, pp. 52-67, 2018.

[17] S. Turner and N. Oswin, “Itinerant livelihoods: Street vending-scapes and the politics of mobility in
upland socialist Vietnam,” Singapore Journal of Tropical Geography, vol. 36, no. 3, pp. 394-410, 2015.

[18] V. Loc, “Hoi An arranges street vending in the old town: Creating a civilized street space,” (in
Vietnamese), 2016. [Online]. Available: http://hoian.gov.vn/CMSPages/BaiViet/Default.aspx?IDBaiViet
=15469. [Accessed Sept. 25, 2021].

[19] P. Dang, “Hoi An leads the ranking of the best cities in the world in 2019,” (in Vietnamese), 2019.
[Online]. Available: https://baohatinh.vn/du-lich/hoi-an-dan-dau-bang-xep-hang-thanh-pho-tot-nhat-
the-gioi-nam-2019/175687.htm. [Accessed Sept. 25, 2021].

[20] M. Cuong, “Hoi An is idyllic through the street vendors of mothers and sisters,” (in Vietnamese),
2019. [Online]. Awvailable: https://thanhnien.vn/pho-co-hoi-an-binh-di-qua-nhung-ganh-hang-rong-
cua-cac-me-cac-chi-post841723.html. [Accessed Sept. 25, 2021].

[21] H. T. Doan, “Hoi An - a safe and friendly destination with international tourists,” (in Vietnamese),
2019. [Online]. Available: https://baotintuc.vn/du-lich/hoi-an-diem-den-an-toan-than-thien-trong-long-
ban-be-quoc-te-20190228093539342.htm. [Accessed Sept. 25, 2021].

[22] K. Dung, “Hoi An and the interesting feelings of Hanoi girls when coming here,” (in Vietnamese),
2018. [Online]. Available: http://quangnam.tintuc.vn/du-lich/hoi-an-va-nhung-cam-nhan-thu-vi-co-1-
0-2-cua-co-nang-ha-noi-khi-duoc-dat-chan-den-day.html. [Accessed Sept. 25, 2021].

http://jst.tnu.edu.vn 171 Email: jst@tnu.edu.vn


http://hoian.gov.vn/CMSPages/BaiViet/Default.aspx?IDBaiViet%20=15469
http://hoian.gov.vn/CMSPages/BaiViet/Default.aspx?IDBaiViet%20=15469
https://baohatinh.vn/du-lich/hoi-an-dan-dau-bang-xep-hang-thanh-pho-tot-nhat-the-gioi-nam-2019/175687.htm
https://baohatinh.vn/du-lich/hoi-an-dan-dau-bang-xep-hang-thanh-pho-tot-nhat-the-gioi-nam-2019/175687.htm
https://thanhnien.vn/pho-co-hoi-an-binh-di-qua-nhung-ganh-hang-rong-cua-cac-me-cac-chi-post841723.html
https://thanhnien.vn/pho-co-hoi-an-binh-di-qua-nhung-ganh-hang-rong-cua-cac-me-cac-chi-post841723.html
https://baotintuc.vn/du-lich/hoi-an-diem-den-an-toan-than-thien-trong-long-ban-be-quoc-te-20190228093539342.htm
https://baotintuc.vn/du-lich/hoi-an-diem-den-an-toan-than-thien-trong-long-ban-be-quoc-te-20190228093539342.htm
http://quangnam.tintuc.vn/du-lich/hoi-an-va-nhung-cam-nhan-thu-vi-co-1-0-2-cua-co-nang-ha-noi-khi-duoc-dat-chan-den-day.html
http://quangnam.tintuc.vn/du-lich/hoi-an-va-nhung-cam-nhan-thu-vi-co-1-0-2-cua-co-nang-ha-noi-khi-duoc-dat-chan-den-day.html

