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With the current outstanding development of film-making technology
and techniques as well as post-production, access to the visual effect
method is necessary to help TVCs (Television Commercials) become
more attractive and lively. The purpose of the study is to analyze,
evaluate, and confirm the effectiveness of using techniques in TVC
production and evaluate the role of techniques in increasing customer
attraction, communication effectiveness and brand promotion for
businesses. The authors use the method of document research,
collecting data through observing the reach of viewers on TVCs posted
on the internet and the authors’ TVCs on Athenco Beauty Salon in Thai
Nguyen. Specifically, the study was conducted by questionnaire for 50
customers attending the Enju White Collagen product introduction
program of the beauty salon on April 23-24, 2021 and the number of
customers approached on the fanpage during 01 month from 4/4-
30/4/2021. The results show that TVCs uses technical factors that
contribute to increase the number of customers, improve sales for the
beauty salon in particular and the development of businesses in general.

KY XAO PIEN ANH TRUYEN HINH TRONG SAN XUAT TVC QUANG CAO

Phan Thi Cac'", Nguyén Thi Loan? ‘
YTrieong Pai hoc CONg nghé Thong tin va Truyén théng - PH Théi Nguyén

2Pai hoc Thai Nguyén

THONG TIN BAI BAO

TOM TAT

Ngay nhan bai:  25/5/2021
Ngay hoan thién:  25/6/2021
Ngay dang: 28/6/2021

TU KHOA

Ky xao dién anh
TVC quang cao
Phim quang céo
Truyén thong

Thu hat khach hang

Vi sy phat trién vuot troi cua cdng nghé va ky thuat lam phim, san
xuét hau ky hién nay, viéc tiép can vai phuong phap ky xao dién anh la
can thiét dé gitp nhitng TVC (Television Commercials) quang céo tro
nén hap din va séng dong hon. Muc dich nghién ctru cua bai bo la
phan tich, danh gia, khing dinh hiéu qua sir dung ki xao trong san xuét
TVC quang cao va danh gia vai tro cta ky xao trong viéc tang sy thu
hat khach hang, hiéu qua cta truyén théng, quang béa thuong hiéu cho
doanh nghi¢p. Tac gid st dung phuong phap nghién ciru tai liéu, thu
thap so liéu thong qua quan sat muc d tiép can ctia ngudi xem ciia CAC
TVC quéang cao da dugc dang trén Internet va cdc TVC quang cdo san
pham, dich vy ma téc gia da va dang lam dé phat trién thwong hiéu cho
Tham m§ vién Athenco tai Thai Nguyén. Cu thé, nghién ctru dwoc thyc
hién bang phiéu hoi d6i v6i 50 khach hang tham du chuong trinh giGi
thiéu san phim Enju White Collagen caa Thim my vién dién ra ngay
23-24/4/2021 va luong khéach hang tiép can trén fanpage trong 1 thang
lam chién dich truyén thong tir 4/4-30/4/2021. Két qua cho thay TVC
quang céo c6 sir dung yéu té ky Xa0 gop phan thic day tang sO luorng
khéach hang glup cai thién doanh s6 cho Tham my vién noi riéng va su
phét trién cua cac doanh nghiép néi chung.
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1. Gigi thiéu

K§ xao dién anh - Visual Effects (VFX) duoc biét dén 1a quy trinh tap hop, bién ddi va tao ra
cac hiéu ang hinh anh dé thém vao nhitng canh quay that da thyc hién trén phim trudng. VFX
dong vai tro truc tiép vao cac phan canh phuc tap, gay nguy hiém va ton nhiéu thoi gian, chi phi
ctia doan phim. N6 1a qué trinh tao ra nhitng hiéu ang hinh anh, thi giac dé nang cao chat luong
hinh anh ciia mot video da quay trudce d6 [1]. Trong xu thé phat trién dién anh hién nay, ¢ cac nen
dién anh 16n nhu Holywood (M¥), san xuat phim huéng t&i khan gia da tro thanh mot nén cong
nghiép va nganh k¥ xao di nhanh chéng trg thanh mot phan khong thé thiéu trong linh vuc dién
anh. Theo nghién ctu cua tac gia Tran Hoang Nhi va cong su [2], ké tir khi nhiép anh gia
Eadweard Muybridge tim ra nguyén 1y lam phim vao nam 1878, nhirng nguoi nhu Thomas
Edison va hoc tro cua 6ng, Alfred Clark, hay Georges Méli¢s, Oscar G. Rejlander,... va sau nay
1a John Knoll, Steven Spielberg, Stan Winston, ... dé lién tuc pha v& gidi han cua thoi dai dé thic
day sy phat trién cua ky xao dién anh. Nam 1902 ra mét bo phim Chuyén du hanh l1én mit tring
cua Méslies con dugc ghi nhan la ndm ra doi cua ky xdo dién anh, day duoc coi la cai moc quan
trong trong su phét trién cia dién anh thé gidi. Noi vé nganh cong nghi¢p hi¢u tng ky xdo thi An
D¢ dugc danh gia la mét trong nhing qudc gia dang trén da phét trién manh mé, theo nghién ciru
ciia D. Kumar and A. Vats thi An D9 ting truéng véi toc do 16,7% trong giai doan 2016-2020
va dat 1,68 ty USD vao cubi nam 2020 [3]. Chinh phu An D6 da nang giéi han FDI 1én 100%
trong cac linh vuc khac nhau cua nganh céng nghiép truyén thdng va giai tri [4]. Diéu nay s& mo
ra nhimg con duong méi va co hoi viéc 1am trong linh vuc nay. Nghién ciu cua Tran Quang
Minh chi ra rang tai Viét Nam, trong nhu'ng nam gan day d c6 nhitng bo phim dugc dau tu manh
vé ky xao [5], ong Pinh Tri Diing - giam d6¢c MAAC - nhan dinh "nhiing nim gan day, nhu cau
san xuat noi dung giai trf tai Viét Nam dang tré nén buc béi hon bao gid hét". Ong cho biét “Thi
truong dién anh Viét Nam dang phat trién khi doanh thu nim 2019 ting 24% so voi nam 2018:
dat 4.148 ti dong so véi 2.253 ti dong. Nam 2020, con s bi dy béo giam khoang mét nira so véi
nim 2019 do dich COVID-19” [5]. Bén canh d6, k§ Xdo dién anh con duoc phat trién manh mé
vao xay dung TVC quéang cdo dé cac doanh nghiép quang ba, gisi thidu san pham téi nguoi tiéu
dung. TVC quang c4o lan dau dugc phét song vao ngay 1/7/1941 tai New York [6]. Pay 1a TVC
dau tién dugc ghi nhan ¢ tra phi trén kénh 4 cia Dai truyén hinh NBC. Noi dung cua né gidi
thigu vé san pham dong ho hiéu Bulova. Tai chau A, TVC quéang céo dau tién xuat hién vao ngay
28/8/1953 tai thu d6 Tokyo, Nhat Ban. N6 duoc chiéu trén kénh truyén hinh Nippon TV. Ban dau
nhitng TVC quang cdo nay duoc chiéu trén truyén hinh nhung véi sy phéat trién caa céng nghé
hién nay thi loai hinh video quang cdo nay thudng xuat hién trong phuong tién dién tir va duoc
truyén théng manh mé trén website; céc mang xa hoi nhu Youtube, Facebook,... hodc chiéu
trong siéu thi, nhimg noi cong cong. Theo thong ké cua Adage (tap chi thuong mai vé nganh
Marketing 16n nhat thé gi6i), hon 33% ngudi dung Internet xem video s& bt dau giam dang ké
sau 60 gidy, 45% sé& ngung sau khi xem dugc 1 phut va 60% nguoi dung ngung xem sau 2 phat [7].
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Theo P. Jain va cong su nghién cuu, thong diép quang cao rat quan trong trong TVC quang
céo, N6 cung cap thong tin vé san pham cho ngudi tieu dung, khuyén khich khan gia nho dén
quang céo va mua san pham trong quang céo [8]. Vi ly do nay, mot quang cao muén thu hat
dugc su chl y cua khach hang phai tap trung vao thong di¢p thuc su lién quan dén nhu Cau
mong muén, so thich va muc tiéu cua ngudi tiéu dung. Va TVC quang cdo dau tién sir dung yéu
t6 ky xao mang lai thanh cong 16n trong chién lugc truyén thong thwong hiéu 1a TVC quang céo
cia “Pién may xanh” phat song trén truyén hinh, Internet vao thang 11/2016 da giy nén mot
con sbt va 4n tuong manh mé khong thé nham I4n véi bat ky thuong hiéu nao khac. Vai nhiing
ngudi mac bo dd xanh nhay nhét, tréng cd vé ky quic khac la so véi nhitng quang céo hién tai trén
thi truong da gay mét lan song tranh cAi I6n tir ngudi tiéu ding, nhidu nguoi tham chi to ra kho
chiu. Mic di nhan phai khéng it phan hdi tiéu cuc, chi trich nhung xét vé muyc tiéu ban dau 1a lan
truyén thong diép “Mua hang dién may - Dén Pién M4y Xanh” thi chién dich di hoan thanh rat tét
nhiém vy, tham chi thong diép nay con duge cu dan mang chu dong lan truyén véi toe do chong
mit, n6 thuc sy tao ra hiéu tng buing né va tré thanh mot trao luu trén Social Media trong sudt nim
2016 va nam 2017.

Dé khing dinh hiéu qua cia TVC quang céo c6 sir dung yéu té ki xao thi trong ké hoach xay
dung chién luoc truyén théng phat trién thuong hiéu cho Tham my vién Athenco tai Thai Nguyén,
bén canh viéc thiét k& hinh anh, 1&n noi dung bai viét tic gia da diy manh viéc phét trién thuong
hiéu qua TVC quang céo. Trong cac TVC do tac gia chu yéu ding phuong phap tao ki xao phd
bién nhat hién nay 1a phuong phap két hop giira canh quay that, may tinh, mé hinh va mot sé TVC
c6 sir dung két hop 3D dé tao md hinh 3D mé ta san pham dé khach hang xem dugc hinh déang,
cdng dung, thanh phan cia san pham. Cu thé, tac gia da tién hanh khao sat cac 50 khach hang tham
du chuong trinh gigi thiéu san pham Enju White Collagen caa Tham my vién dién ra ngay 23-
24/4/2021 va lwong khach hang tiép can trén fanpage trong 1 thang Iam chién dich truyén thdng tir
4/4-30/4/2021. Qua cac TVC do, tac gia khang dinh khach hang tiép can, biét téi Tham my vién
nhiéu hon va doanh thu cia Thim my vién tir cac khach hang online dwoc ddy manh hon.

2. Phuwong phap tao ky xao

Vai tro cua VFX trong dung phim quang céo do 1a tao dugc béi canh phim va ndi dung can
truyén tai. Piéu d6 duoc thuc hién thong qua viéc tao ra céc; hi@u tng nham néng cao trai nghiém
xem phim cua khan gia. Qua trinh tao ra ky xao dién anh ton rat nhicu thoi gian, kha gian nan va
mang tinh ky thuat cao. Va moi phuong phap lai c6 dac diém, wu nhugce diém riéng, tuy vao muc
dich cua tirng TVC quang cdo ma khi xtr ly hau ky sé& st dung phuong phap sao cho phu hop.

2.1. Phwong phép két hep giiza canh quay thgt, may tinh va mé hinh

Day 1a mot trong nhitng k thuat pho bién nhat trong nghé thuat thi giac dé tao hiéu ng hinh

anh. Phuong phéap nay 1a quy trinh két hop céc canh quay that trén phim truong Véi nhung hinh

anh duoc tao ra tir nhidu ngudn khéc nhau théng qua céc k§ xao VEX, gilp nguoi xem co cam
giac nhu thé chiing déu duoc thyc hién trén cling mot géc quay, mau sac va anh sang.

Hinh 2. Canh nguoi mau di shopping: (a) Quay phong xanh va (b) Thuc hién ky xdo VFX
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Phuong phéap nay dugc chia lam 2 giai doan [9]: (1) Giai doan 1: quay nguoi trudc mot tam
nén c6 phdng mau xanh va quay phong canh can xuat hién trong TVC quang céo (Hinh 2a). (2)
Giai doan 2: canh quay nay s& dugc cac chuyén gia phu trach hau ky st dung cac ky xao khéo léo
xt ly va két hop bang nhitng cach thtc riéng, sao cho hop 1y, gy duoc su thi vi dac biét cho
nguoi xem (Hinh 2b). Pay 1a phuong phap hién dang rat pho bién, ching ta rat dé dang bat gap
phuong phép ky xao nay ¢ nhitng TVC quang cao dua trén loi chung nhan cta chuyén gia hay
ngudi s dung san pham hoic dang quang cao thuyét trinh truéc dng kinh nhur TVC quang cao
kem danh ring, bot giat,... Hon nita, McClean va T. Shilo da c6 mot nghién cau vé siic manh cua
hiéu ung trong phim, két qua [10] cho thdy ngoai noi dung phim hay, dién vién dep thi phim c6
hiéu ung k¥ xao hap dﬁn s& thu hat duoc nhiéu khéan gia theo doi phim hon, ddng nghia véi viéc
n6 gitp khan gia nhé vé phim 1au hon va c6 thé thong diép trong TVC ma doanh nghiép d6 mang
lai & bién nguoi xem thanh khach hang cta doanh nghiép do.

Tai Tham my vién Athenco, sau chién dich truyén thdng bang cach ding tai cac TVC quang
cao c6 st dung hiéu tng truyén thong trén fanpage cua tham my vién tir ngay 4/4-30/4/2021, tac
gia nhan thay Thim my vién Athenco hién nay da 1a lya chon cua nhiéu khach hang tai Théai
Nguyén ding ky dich vu 1am dep, theo khao séat chi Nguyén Minh Thuan - quan ly Thim my vién
cho biét tir khi khai truong t&i bay gid ¢d nhiéu khach hang méi dén vai Athenco, hién tai c6
khoang hon 150 khach hang tiém ning, thuong xuyén sir dung céc dich vu ciia Thadm my vién va
c6 nhiéu khach I¢ dang ky 1am 1 liéu trinh, mua dugc pham caa Tham my vién.

Biing 1. So sanh muic dg tiép can nguoi xem cua TVC quang céo vién uong trang da Enju White Collagen
co sur dung hiéu ung ky xao va khong su dung hiéu éng ki xao (quay canh Bac sy noi truc tiep gisi thieu
san pham) tie khi dang tdi trén fanpage déen ngay 23/6/2021

N@i dung TVC quang céo Thoi gian ding tai Luwot xem
Vién udng Enju White Collagen (Khdng ky o) 10/2/2021 209
Vién uéng Enju White Collagen (C6 ky xdo) 23/4/2021 822

Qua khao sat, & bang 1 cho thdy TVC quang céo vién udng tring da Enju White Collagen str
dung phuong phap quay trudc phong xanh, sau d6 sir dung hiéu ung ky xao dugc dang tai trén
fanpage cua Tham my vién Athenco tir ngay 23/4/2021 dén nay ma tac gia da xay dyng thi thiy
s6 lwong khach hang tiép can thdng tin vé san pham nhiéu hon TVC quang céo chi quay hinh anh
bac sy gigi thiéu san pham. So sanh voi Spa Malee Beauty ma tac gia mai tiép nhan lam truyén
thong tir thang 5/2021, day ciing la Spa méi khai truong va hién chi tap trung truyén thong vé cac
noi dung thiét ké hinh anh, c4c video chi 1a cac canh quay truc tiép khong sir dung cac hiéu ung
k§ xao thi tac gia thay sé lwong tiép can bén thim my vién Athenco thu hat dwgc nhiéu khéch
hang hon, diéu d6 ciing chung t6 rang TVC quang co c6 sir dung hiéu tng k§ xao ciing gop
phan quang ba thuong hiéu.

Ty nhién ©4 thanh toan Tu nhién D4 thanh toan

1.288 | 200

() (b)
Hinh 3. So sanh muze do tiép cdn bai viét cia Tham my vién Athenco sir dung TVC qudng c&o
c6 higu 1ng ky xao (a) va Spa Malee Beauty si dung canh quay truc tiép khdng c6 hiéu ing ki xao (b)
Hinh 3 cho thdy, s nguoi tiép can vieo quang céo ngay 20/5/2021 bén Tham my vién
Athenco cé khoang 1288 luot tiép can vuot troi hon so véi bén Spa Malee Beauty chi cd khoang
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hon 200 Iuot tiép can. Diéu d6 chimng t6, phuong phap ket hop gitra canh quay that, may tinh va
mé hinh cho phép tao ra nhirng hiéu ung, ki xao dep mit, thu hiit khach hang hon. Vi thé, ma cac
doanh nghiép hién nay ciing luén day manh viéc dua hiéu @ng hinh anh vao trong TVC quang céo
dé thu hat khéach hang.

2.2. Phwong phdp sir dung cong nghé mod phéng bang may tinh CGI

Trong [11] chi ra rang day la k§ xao dién anh tién tién nhat trén thé gisi hién nay, duoc danh gia 1a
mét cong nghé ti wu gitip cho cac bd phim dién anh tré' nén hip dan hon. Muc dich cua ki thuat nay
4 tao ra 40 giac cua su chuyén dong, tuc 1a mot hinh anh dwoc hién thi trén man hinh may tinh, dugc
lién tuc thay thé boi mot hinh anh méi gidng véi cac anh trudce, su thay ddi ndy chiém rat nho vé chu
trinh thoi gian (toc do thuong 1a 24 dén 30 khung hinh/gidy) [9]. Trong dién anh, CGI gidp tao dung
nhirng mau nhan vat gia tuong (nhu nguoi lun, quéi tha, dong vét - Hinh 4a, “nhan” mot luong nguoi
it 6i 1én gap nhiéu lan thay vi phai thué rat nhiéu dién vién quan chiing va lya géc quay thich hop mai
c6 thé miéu ta duoc s6 dong, hay khoi phuc hinh anh ciia nhitng dién vién da qua doi khi chua hoan
thanh vai dién, dién hinh nhu Paul Walker - Hinh 4b,...

Real Paul Walker CGl of Paul Walker's Face

ontop of Paul's Brother

(@) - (b)
Hinh 4. Tao ding nhing mau nhan vat gia fuong:
(a) md hinh con hé va (b) mé hinh Paul Walker dua trén guwong mat cua anh trai

Chiing ta ¢6 the dé& dang nhan thay duoc phuong phap nay trong nhiing canh quay cua c4c san
pham quang cao hién nay trén truyen hinh nhu quang cao Cafe Wakeup da su dung ky thuat nhan
luong nguoi trong video 1én dé thé hién sy mét moi caa nhiéu nguoi; quang cao sita Vinamilk sir
dung md hinh 3D nhiing chd bo sita nhay nhét vui nhon; hay quang céo sita tim vai nhitng canh
hoa bay téa huong,... Hién nay, nhiéu doanh nghiép ciing bat dau san xuat TVC két hop xi 1y k§
xao dién anh két hop 3D CGI dé tao nén nhiing quang c&o tha vi, hip dan ngudi xem. Theo [9]
nghién ctru mo hinh 3D duoc tao ra tir cac hinh tam gi4c va tt gidc phang bai cac phan mém do
hoa. Sau dé, sir dung cac phan mém 3D tham chi ¢6 thé md phong anh sang phan tng véi bé mat
va tao ra cac hiéu ung hat. Cu thé, trong cac san phim TVC quang c4o cua tham my vién
Athenco bén canh viéc sir dung phuong phap két hop canh quay, may tinh va mé hinh thi tac gia
s& két hop phuong phap CGI dé tao cac hiéu tmg 3D, cac md hinh 3D dé tao hiéu tng chuyén
dong thém hap din hon. Thay vi ngudi mau dung néi gidi thiéu vé cac thanh phan cé trong san
phdm ma thim my¥ vién dang st dung thi tac gia st dung phuong phap CGI dé tao md hinh 3D
cho cac thanh phan do, sau d6 thém cac hiéu ung ki xao 3D dé khach hang dé& hinh dung va nim
bat dwoc nhiing loi ich, thanh phan caa san pham sé& truc quan hon. Trong két luan cia [9] ciing
dua ra nhan dinh viéc st dung ki xao trong khau hau ky gidp cho viéc san xuit TVC quang c4o
ctiia doanh nghiép tré nén d& dang hon, khi ¢ thé hién thuc héa dugc nhiing ¥ tuéng sang tao,
thuc hién nhiing canh siéu thuc cho TVC quang cdo ma néu thuc hién trong thuc té s& rat nguy
hiém, tham chi 1a bat kha thi. Nho sy thuc té hoa dugc cac ¥ tuong sang tao cua ky xao nay mang
lai, ma TVC quang cao cua doanh nghi¢p dé dang thé hién duoc san pham, dich vu va thong diép
mudn giri t6i khach hang.

Truéc khi tAc gia phu tréch truyén thong cho tham my vién thi ngay 18/01/2021 tham my vién
da c6 1 video quang cao quay tryc tiép vai hinh anh bac sy Nguyen Thanh Hai - giam dbc tham
my vién cam san pham va dua ra nhitng chia s¢ vé loi ich, thanh phan caa san phim khi déng tai
trén fanpage caa tham my vién cho thay hiéu qua mang lai khéng cao. Hinh 5 md ta mét s6 hinh
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anh trong qua trinh tac gia xay dung TVC quang cao gidi thiéu san pham thao dugc ¢6 tac dung
giam can Green Premium. (1) Tac gia quay nguoi mau trude phdng xanh, (2) tac gia sir dung k¥
xao dé thay nén va sir dung hiéu tmg 3D dé nhan manh diém noi bat giam can, (3) tac gia xay
dung m6 hinh 3D hinh dang lo san pham va thyc hién ky xao mo ta cac thanh phan ctia san pham
dan dan chuyén dong vao bén trong lo dé khach hang dé hinh dung vé san pham hon, diéu d6 s&
lam tang thém uy tin va tao niém tin cho khach hang.

&) 7
1 r
gy
y . 1o ) e
a

(b) ()
Hinh 5. Si dung phirong phdp 1 két hop cong nghé 3D CGI:
(a) thuec hién quay canh nguoi mau truée phong xanh; (b) Xt Iy hau ky thém hiéu #ng 3D
va (c) ding mo hinh 3D va tgo chuyén déng ky xdo cho cac thanh phan cia san pham

Qua khao sat s6 luot nguodi xem, sé nguoi binh luan, sé nguoi twong tac trén fanpage cia
TVC quang cdo vién udng thao duoc giam can Green Premium ma tac gia xay dung khi lam
chién dich truyén théng cho Tham my vién bang phuong phap két hop xur Iy k¥ xdo dién anh két
hop 3D CGI voi TVC quay truc tlep khong stir dung hiéu v g k¥ xao thim my vién quay trudc do
(Béang 2) cho thay sb lugt xem, s6 lugt binh luan trén TVC ma tac gia xay dung cao vuot troi So Véi
TVC quay canh thuc té va phﬁn tram khach hang phan hdi, twong tic véi bai ding TVC quang cdo
vién uéng thao duoc giam can Green Premium c6 sir dung hiéu tng ky xao 3D bang cong nghé
CGI tang 30% so véi TVC quay truc tiép bac sy Thanh Hai gici thiéu san pham.

Bang 2. S0 sanh mire do tiép cdn nguoi xem TVC qudng c&o
thdo duoc giam can Green Premium bangphu'ongphap sur dung cong ngh¢ CClI
va canh quay truc tiép tir khi ding tai trén fanpage tham my vién dén ngay 15/6/2021

TVC quang céo Thoi gian dang tai Luot xem Binh luin % twong tac
TVC quay canh thyc té 26/1/2021 458 162 354
TVC c6 ky xao 3D 12/4/2021 1.271 836 65,5

3. Két qua

Vay vi€c sur dyng k§ xao dién anh trong san xuat TVC quang céo 1a mot lya chon ding dén
can thiét nham tiét kiém chi phi, tang kha ndng sang tao cac canh quay va tao hiéu ng truyén
thong tich cuc. Thuc trang truyen thong ciia ThAm my vién Athenco tai Thai Nguyén tir khi khai
truong dén thang 4/2021 chii yéu 1a do 1 chuyén vién vira lam dich vu cho khach hang, vira phu
trach cong tac truyén thong khong co nghiép vu vé marketing nén hiéu qua truyén thong dat
duoc khong cao. Bén canh d6, vi 1a don vi méi thanh 1ap va do su canh tranh cta cac Spa khac
gdy nén sy kho khin trong cong tac thu hut khach hang dén véi Tham my vién. Chinh vi vay, tir
thang 4/2021 tham my vién da ddy manh cong tic truyén thong va tin dung tdi da cac kénh
truyén thong sdn c6 nhu Facebook, Youtube, Tiktok dé quang ba thuong hiéu, dich vu ciing nhu
cac san pham chat luong ma Tham my vién sir dung lam dep cho khach hang. Khi tac gia thuc
hién chién dich truyén thong cho Thim my vién, tac gia ddy manh truyén thong bang cac TVC
quang céo va trong cac TVC d6 tac gia chu yéu sir dung phuong phap két hop canh quay, may
tinh va mé hinh: (1) Tac gia quay nhan vét néi giéi thiéu vé dich vu, san phim trudc phong xanh
(Hinh 6a), (2) O budc hau ky tac gia di sir dung k¥ thuét tich phong xanh va dua vao cac hiéu
mg 4nh sang; key vi tri d& cac thanh phan xuét hién 1an luot giap khach hang d& hinh dung vé
san phdm hon (Hinh 6b).
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(a) (b)
Hinh 6. Canh nguoi mau giéi thiéu vé san pham: (a) Quay phdng xanh va (b) Thuc hién kj xdo VFX

Cu thé trong budi ra mit san pham vién udng tring da Enju White Collagen ctia Ron giup da
cing bong, tring hong, 1am mo thAm nam, sam da va tan nhang cta thim my vién Athenco vao
ngay 23-24/4/2021 cua Tham my vién thi TVC quang céo gidi thiéu vé san pham nay da tao 4n
tuang, xay dung niém tin vao tdm tri va nhan thirc ciia khach hang vé cong dung va hiéu qua cia
vién uong nay tai Tharn my vién. Két qua 1a sau két thuc chuong trinh d6 di c6 t61 23/50 khach
hang quan tdm va quyet dinh mua Enju White Collagen giup cai thi¢én doanh s6 ban hang cho
Tham my vién. Piéu d6 chic rang thong di€p trong TVC quang cao cua Tham my vién da dén
dugc dung dbi twong muc tiéu mong mudn.

Biang 3. Két qud diéu tra bang hoi vé TVC quang céo vién uong trang da Enju White Collagen

N@i dung bang héi S6 ngwdi quan tam Ty 18 (%)
Ban c6 thuong xuyén st dung m$ pham 50 100
Ban c0 biét vé san pham (trudc khi xem quang cao) 11 22
Ban c6 tin tuong dung Enju White 50 100
Ban c6 muon mua Enju White ngay 23 46

Trén bang 3 dua ra c6 46% khach hang c6 quyét dinh mua san phim ngay sau khi xem TVC
gi6i thiéu vé thanh phan, cong dung ctia san pham. S6 con lai thi 100% khach hang déu tin tuéng
sit dung Enju White nhung van con din do chua quyét dinh mua san pham boi vi gia cua san
pham con hoi cao (1.500.000vnd) so voi nhitng thuong hiéu ndi tiéng khac, cho nén thoi gian téi
Tham my vién s& co nhitng chinh sach wu dai dé nhiéu ddi twong khach hang c6 thé duoc trai
nghiém mot san pham v6 cung hiéu qua nay. Song song do, tac gia dang tai cac TVC quang cdo
gidi thidu vé cac dich vu, san pham trén fanpage Thdm my vién Athenco trong thoi gian tir 4/4 -
30/4/2021 thi cho thay (Hinh 7) sé luot khach hang click vao xem video ting 1én 720%, kéo theo
s6 ngudi biét toi trang trong 1 thang lam chién dich truyén thong ciing ting 1én rat nhiéu, sb
lwong khach hang coment, inbox cho fanpage héi vé dich vu va san phdm ciing ting 197%.

Luot thich Trang $6 ngui bai viét bép cin Ngut theo ddi Trang 1 Luot thich Trang 6 nguen b ikt biép cdn NQUot theo 601 Trang

9 21,071 9 85 66,159 84
.l | S . g e . M- P
Tuong tse vé1 bal vidt Tinhtrangphdnndi 4 Video Tuong tic ver b vidt Tinh trang phin héi Viceo
2.350 60% 13 16,093 100% 32,653
_ 21 gio 6 phat Ar /) A 0 gio 15 phat
e ] i NS AL et . sl =\
(@) (b)

Hinh 7. Sé liéu trueée (a) va sau (b) khi ding tai TVC quang cao
trong chien djch truyén théng trén fanpage Tham my vién Athenco

Tham my vién Athenco méi di vao hoat dong tir ngdy 25/10/2020 nén van con rat nhiéu kho
khan va khach hang t&i thoi diém hién tai chua thuc sy nhidu. Qua sé liéu phan &nh cua Bac sy
Nguy&n Thanh Hai - giam d6¢c Thim my¥ vién cho biét tinh hinh hoat dong kinh doanh caa Thim
my vién trong thoi gian dau hoat dong c6 doanh thu ban hang va cung cip dich vy trung binh dat
tir 70-80 triéu dong thang. Tuy nhién, sau khi xay dung cac TVC quang céo gidi thigu dich vy;
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san pham va chay cac chién dich truyén théng trén mang xa hoi; to chtc cac chuwong trinh trai
nghiém thuc té dich vu, san phém thi doanh thu da c6 cai thién hon; trung binh dat tor 100-120
triéu dong/thang (tang 30%). Diéu nay chung té rang hoat dong ban hang cia Tham my vién
dang tién trién rat tot.

4. Két luan

Nghién ctru nay di cho thiy tam quan trong va vai trd vo cing can thiét cua su dau tu rat thiét
thuc cho ki xao tai cac doanh nghiép nham thu hat khach hang, ting hiéu qua cua truyén théng.

Viéc danh gia hiéu qua caa k¥ xao trong TVC quang céo s& gitip cac doanh nghiép c6 co s¢ dua
ra nhitng dinh huéng, bién phap kip thoi nham muc dich phat trién doanh nghiép mét cach téi wu
nhat dé quang co cac thuong hiéu va day manh doanh thu. Trén co s& két qua nghién ctu, tac gia
dua ra dinh huéng phat trién méi trong cac TVC quang cdo cho Tham my vién Athenco tai Thai
Nguyén khdng chi la nhiing hiéu tng k§ xao 2D ma la su két hop cua nhitng hiéu ung ki xao 3D.
Bén canh viéc xay dung TVC quang c&o c6 st dung ky xao hap dan thi tac gia ciing dua ra cac giai
phap nham muc tiéu phét trién Tham my vién Athenco néi riéng va cho cac doanh nghiép ndi
chung bao gom: (1) TVC quang céo can nhan Manh vao thuong hi¢u, cac dich vu noi bat, diém
manh cua san pham thong diép phai that hay va an tuong; thong tin dua ra phai chinh xac va trung
thuc; tao su gan giii va than thién khach hang; noi dung phai sang tao va bat kip xu hudng. ) T6
chic cho khach hang cac hoat dong tiép can thuc té vé dich vu, san pham caa doanh nghiép dé tao
niém tin cho khach hang. (3) Pay manh cac chuong trinh khuyén mai, wu dii va trong cac TVC
quang cao dé thu hut khach hang. (4) Tang cuong dich vu quang c&o online trén cac kénh truyén
thong nhu Facebook, Youtube, Tiktok,... Vi nhiing két qua dat dwoc, nghién ctiiu hy vong s& dong
g6p Mot phan vao viéc nang cao hiéu qua quang ba thuong hiéu cho céc doanh nghiép.
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