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In recent years, Mu Cang Chai is an attractive destination attracting
tourists. However, tourism development has not been commensurate with
its potential, local communities' awareness and participation in tourism
activities are limited in quantity and quality, and community life has not
been improved. The study assesses the level of participation of the local
community in tourism activities in order to attract the participation of the
community, contributing to the development of local tourism. The author
uses the method of information collection, the sociological investigation
by the questionnaire, and synthetic assessment based on the 7-level scale
of Pretty (1995). Survey results from 350 people participating in
tourism activities show that the community's participation and
understanding in tourism activities are still low, although the
participants are mostly young laborers. However, their education level
is not high, and tourism has not brought many socio-economic benefits
to the community. Besides, the people have not been empowered in
tourism activities. Therefore, it is necessary to have solutions to
increase the participation of the community in tourism activities,
contribute to hunger eradication and poverty reduction, and promote
tourism to become a key economic sector of Mu Cang Chai district.
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Thang do

Trong nhitng niam gan day, Mu Cang Chai la diém dén hap dan thu hat
khach du lich. Tuy nhién, phét trién du lich chua twong xing véi tiém
ning, cong dong dia phuong nhan thic va tham gia vao hoat dong du
lich con han ché vé sé lwong va chat lugng, doi séng cong dong chura
duoc nang cao. Nghién ctru danh gia mic d¢ tham gia ciia cong dong dia
phuong trong hoat dong du lich nham thu hat sy tham gia cua cong
dong, gop phan phat trién du lich dia phuong. Tac gia sir dung phuong
phap thu thap thong tin, diéu tra xa hoi hoc bang bang hoi va danh gia
tong hop dua trén thang do 7 bac cua Pretty (1995). Két qua danh gia
khao sat tir 350 ngudi dan tham gia hoat dong du lich cho thdy sy tham
gia va hiéu biét cua cong ddng vao hoat dong du lich con thip, mac du
nhimg ngudi tham gia da phan la ngudn lao dong tré, tuy nhién trinh do
hoc van cuia ho chua cao va du lich chua mang lai nhiéu loi ich vé kinh té
- & hoi cho cong dong, ngudi dan chua dugc trao quyén trong cac hoat
dong du lich. Vi vay, can phai cé nhiing giai phép ting cuong su tham gia
cua cong dong vao hoat dong du lich, gop phan xé6a déi, giam ngheéo, thic
day du lich tro thanh nganh kinh té miii nhon ciia huyén MU Cang Chai.
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1. Mé dau

Cong dong dia phuong la mét trong nhitng bén lién quan trong phat trién du lich ¢ vai tro hét
sirc quan trong, vira la nen tang, vira la dong luc va muc tiéu cho phat trién bén viing, nhat la
nhitng viing kinh té khé khin. Bdng thoi, cong dong ciing c6 dong gop khdng nho trong van dé
khai thac tai nguyén du lich dé hinh thanh nén cac loai hinh va san pham du lich. O goc d6 khéc,
cong dong dia phuong c6 vén tri thuc kinh nghiém va truyén thong vin héa ban dia cia chinh ho
1a nguon tai nguyén du lich van héa hap dan khach du lich [1]. Vi véy, su tham gia ciia cong dong
dia phuwong anh huong 16n dén tinh bén viing ciia hoat dong du lich.

Sy tham gia cua cong dong la mét qua trinh, trai qua rat nhidu bac cua sy phat trién, két hop
v6i su khuyén khich va huéng dan tir nhitng nguoi c6 chuy@n mén bén ngoai. Mdi bac mo ta mot
muc d6 khac nhau cua su tham gia va phan anh cac méi quan hé quyén lec giita ho. Mirc d6 tham
gia vao hoat dong du lich cua cong dbng khac nhau tdy thudc vao vai tro cua cong ddng va tiy
theo timg dia phuong [2]. CO rat nhiéu hoc gia trén thé gisi da nghién ciru vé mirc do tham gia cua
cong dong trong qua trinh phat trién n6i chung va phat trién du lich noi riéng. Pang cht ¥ nhét
phai ké dén Arnstein (1969) dua ra 8 bac danh gia muc do tham gia [3], Deshler & Shock (1985)
trinh bay vé muic d6 tham gia cua cong dong phan cap do tir tham gia thu dong dén tham gia tich
cuc [4], Pretty (1995) chia qué trinh tham gia cua cong dong thanh 7 mic d6 [5], Tosun (2000)
chia 3 muc d6 tham gia ciia cong dong 1a tham gia cudng ché, tham gia thu dong, va cao nhat la
tham gia tuy nguyén [6]. Mac du c6 nhiéu nghién ciru vé sy tham gia cua cong dong trén thé gigi
ciing nhu ¢ Viét Nam. Tuy nhién, khoang tréng nghién ciru & day 1a viéc nghién ctu sy tham gia
ctia cong ddng mGi mang tinh chung chung chua cu thé hogc chi tap trung nghién ciu nhan thic,
su hiéu biét ciia cong dong vé nhitng loi ich do du lich mang lai dé tim kiém su ang ho tir ho.

MU Cang Chai la huyén mién ndi phia Ty cua tinh Yén Bai ¢ tiém nang 16n dé phat trién du
lich. Hoat dong du lich & MU Cang Chai méi duoc khai thac trong nhimg nam gin day da budc
dau phét trién va c6 nhitng thanh céng nhét dinh [7]. Tuy nhién, trong qué trinh té chic, hoat
dong du lich van con nhiéu khé khin, ngudi dan nhan thirc va tham gia vao hoat dong du lich con
han ché vé s6 lugng va chat lugng, du lich chua thyc su 1a nganh nghé dem lai nguon thu nhap
chinh cho cong ddng, doi séng cong ddng chwra duoc nang cao. Nghién ctru nay dugc thuc hién
nham danh gia mac do tham gia cua cong dong trong hoat déng du lich & Mu Cang Chai, Yén
Bai. Két qua nghién ctru gop phan phat trién du lich Ma Cang Chai trong hién tai va twong lai,
huéng téi muc tiéu phét trién du lich bén virng.

2. Phuwong phap nghién cau
2.1. Phwong phdp thu thdp thong tin

Thu thap thong tin tha cip thdng qua céc nguon tai liéu, s6 liéu, bao cdo, cong trinh nghién
ciru va cac thong tin tr website, bai bdo,. . Bong thoi, tién hanh thu thap thong tin so cap qua
quan sat truc tlep va phong van cong dong dia phuong. Cac dir li¢u, thong tin duoc chon loc,
phan tich va tdng hop cho phii hop véi yéu cau, noi dung cia dé tai.

2.2. Phwong phdp diéu tra xa héi hoc

Téac gid su dung phuong phap bang hoi, tién hanh lay y kién ciia cong dong dia phuong theo
phuong phép chon mau ngau nhién don gian, véi tiéu chi cong ddng tham gia khao sét 1a nhiing
ngudi sinh séng trén dia ban huyén Mu Cang Chai, truc tiép tham gia hoat dong du lich, phuc vu
du khach trong céc dich vu nhu: dn udng, luu tra, van chuyén, huéng dan, biéu dién nghé thuat,

ban hang luu niém. S lugng mau dugc tinh theo cong thire Linus Yamane:
-_ N
1 +N.e?
Trong do6: n 1a quy mo mau; N 1a tdng thé; chon khoang tin cay 95%, muc sai léch cho phép la
e = 5%. Tong sb ngudi dan tham gia hoat dong du lich 1a 2200 nguoi [8]. Tur do, co két qua sb

Mau can diéu tra 1a 338. D& dam bao tranh sai s6, tong sé phiéu duoc diéu tra 1a 350 phiéu.
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2.3. Phwong phdp ddanh gid téng hop

Két qua nghién ctru dugc phan tich bang phuong phép danh gia tong hop nham xéac dinh tinh
hinh tham gia hoat dong du lich cua cong dong va lam rd mie d6 tham gia cua cong dong trong
hoat dong du lich dya theo thang do 7 bac cua Pretty (1995) theo cac mirc d6: Tham gia thy dong,
tham gia cung cap thong tin; tham gia tu van; tham gia khuyén khich vat chat; tham gia chirc
ning; tham gia twong tac; tham gia chii dong trong 3 hoat dong chinh ciia cong dong: Hoat dong
bao vé tai nguyén du lich; hoat dong cung @ng cac dich vu va 1ap ké hoach phat trién dich vu du
lich; hoat dong quang bé du lich. Cach thirc thuc hién va két qua dwoc thé hién trong phan két
qua nghién ctu. Tir 6, danh gia dwgc mirc do tham gia cua cong dong trong hoat dong du lich &
Mu Cang Chai (Yén Bai).

3. Két qua nghién ciru va thao luan
3.1. Thuec trgng nguén nhan luc du lich Mu Cang Chi

Theo sé liéu thong ké tinh dén hét nam 2020, toan huyén Mu Cang Chai c6 khoang 2.200
nguoi tham gia vao hoat dong du lich, trong d6, nhéan luc truc tiép c6 khoang 630 nguoi (trong d6
c¢6 88 lao dong da duoc bdi dudng thong qua cac 16p nghi¢p vu du lich do Truong Cao ding Vian
héa, Nghé thuat va Du lich ph01 hop véi Uy ban nhan dan huyén t6 chirc, chiém khoang 14,7%),
con lai 1a nhan luc gian tiép. Ty 18 nguon nhan lyc du lich c6 trinh d6 ngoai ngir rt thap (chi
khoang 0,5%) [8].

Cu thé, cong ddng dia phuong tai MU Cang Chai tham gia cung cip céc dich vu co ban nhu sau:

- Tham gia kinh doanh luu tri va dich vu an udng: Hién nay trén dia ban huyén Mu Cang Chai
103 co s6 luu tra, 71 nha hang cung cap dich vu an udng, dap tng nhu cau phuc vu trén 2.700
luot khach/ngay.

- Tham gia kinh doanh van chuyén: Trén dia ban hién c6 1 doi xe dm tu quan, tham gia cho
khéch du lich. Phan I6n cac lao dong nay déu chua dugc tham gia cac 16p dio tao vé du lich.

- Tham gia kinh doanh tir nghé san xuét truyén théng: Mot s6 h¢ gia dinh trén dia ban huyeén
hién dang tham gia duy tri 4 nghé truyén thong: Nghé rén, ndu ruou théc, 1am khén Méng va dét
thd cam.

- Tham gia kinh doanh hang héa va san pham Iuu niém: Céc ho gia dinh chii yéu kinh doanh
tu phét, hién tai chua c6 gian hang kinh doanh hang héa va san pham luu niém duoc dau tu véi
quy mo I6n.

- Hoat dong huéng dan: Trén dia ban huyén hién nay da co6 huéng dan vién dia phuong tham
gia huéng dan du khach tham quan. Tuy nhién, hoat dong huéng dan cua ho chua thuc su chuyén
nghiép va hiéu qua, con thiéu vé sé lwong va yéu vé chat luong, dic biét 1a huong dan vién cho
du khach quéc té.

- Hoat dong biéu didn nghé thuat truyén thdng: Duy tri thudng xuyén 40 doi vin nghé quan
ching; thanh 1ap 2 ban giir gin von dan ca Méng tai x& Dé Xu Phinh; 04 d6i mda khén Méng cac
x& La Pan Tan, Mo Dé&, Ché Cu Nha va Khao Mang; 01 ddi van nghé dan toc Théi cua thi tran.

Mac du trong nhiing ndm gan déy, duoc sy hd tro cua cac to chirc, chinh quyén thi cong dong
dia phuong da dugc tham gia mét s6 khoa dao tao, tap huan dé nang cao trinh do, k¥ néng phuc
vu khach du lich. Tuy nhién van con nhiéu han ché, ngudn nhan luc con thiéu vé sb lugng va yéu
vé trinh d6 nén chua dap @ng téi da nhu cau ciia du khach, anh huong lon dén sy phét trién du
lich cua dia phuong.

3.2. Pdnh gid sw tham gia ciia céng dong trong hoat dgng du lich ¢ Mu Cang Chi
3.2.1. Tinh hinh tham gia hoar dgng du lich cia céng dong

Két qua diéu tra tai bang 1 cho thay, thoi gian cong dong tham gia du lich hau nhu tir 1-3 nam
(chiém ty 1€ 47,7%), do mot vai nam tr¢ lai ddy, du lich Mu Cang Chai dang dan phat trién va thu
hut du khach, da tao thém viéc lam cho nguoi dan dia phuong. Ho tham gia vao nhiéu nhat vao
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hoat dong phuc vu luu tr va an ubng (chiém 41,7%), van chuyén (chiém 20,9%), tap trung cha
yéu tai khu vuc thi tran M0 Cang Chai va xa Pang Ludng. Tuy nhién, trén dia ban chua c6 nhiéu
huéng dan vién va dic biét 1a ngudi dan chua duoc tham gia trong hoat dong quan ly du lich, cho
thiy mirc do trao quyén cho cong dong & MU Cang Chai con thip. Muac thu nhap binh quan cua
ngudi dan trong thang tuong d6i thap (tir 500.000 - 1.500.000d chiém ty 1& 37,7%), nguyén nhan
c6 phan do anh huong cua dai dich Covid-19 trong 2 nam trd lai day, va du lich chua thyc su 1a
nganh nghé chinh ctia nguoi dan nén da phan thu nhap tir du lich chi hd trg mét phan hoic khong
dang ké cho sinh hoat. V& dic diém nhan khau hoc, chu yéu nguoi dan tham gia hoat dong du
lich trong d6 tudi tir 18-35 tudi (chiém 69,1%). Pidu d6 cho thiy day 1a ngudn lao dong tré, sin
sang hoc hoi, trau doi kinh nghi¢m, la nguon luc tiém ning cho phat trién du lich dia phuong.
Tuy nhién, trinh 6 hoc van cua ho chua cao, hoc hét THPT chiém ti I¢ cao nhat (61,7%), ti 1¢
ngudi dan c6 trinh do trung cap tro 1én kha thap (23,7%), Vi vay dit ra van dé Ia can nang cao
nang luc cho cong dong dia phuong dé phat trién du lich thyc sy hiéu qua va bén ving.

Bang 1. Tinh hinh tham gia hoar dgng du lich cia céng dong

Pic diém S6 lwong (Ngudi) Ty 18 (%)
Quan ly hoat d@ong du lich 0 0
Hudng dan vién 28 8,0
Biéu dién nghé thuat 47 13,4
Hinh thic tham gia hoat dong du lich Nghé thi cdng truyén thng 42 12,0
Van chuyén 73 20,9
Phuc vy luu trd, an udng 146 41,7
Khac 14 4,0
Du6i 1 nam 81 23,1
Thoi gian tham gia du lich 1-3 nam 167 47,7
Trén 3 nam 102 29,1
Dudi 500.000 78 22,3
Mirc thu nhap binh quéan trong thang 500.000-1.500.000 132 37,7
tir du lich (VND) 1.500.000-3.000.000 84 24,0
Trén 3.000.000 56 16,0
A g . x A oA Khong dang ke 103 29,4
Il?ll: tnhréarp:;;r?du lich ho trg cudc song H tro mot phan 205 58.6
' b cho sinh hoat 42 12,0
18-25 tuoi 95 27,1
B Ui 26-35 tudi 147 42,0
i 36-55 tudi 77 22,0
Trén 55 tudi 31 8,9
Hoc hét THCS 51 14,6
Trinh d6 hoc vén Hoc hét THPT 216 61,7
Trung cap tro 1én 83 237

(Nguon: Két qua xir Iy cua tac gia, 2021)
3.2.2. Mutc d¢ danh gia

Qua qua trinh phan tich va tdng hop tir cc nghién ciu, tAc gia chon thang do 7 bac cua Pretty
(1995) 1am can cir danh gia, day cting 1a thang do c6 tinh pho cap va duoc ap dung nhiéu trong cac
nghién cuu Ve su tham gia cua cong dong, dac biét 1a nghién cau vé sy tham gia cua cong dong
trong phat trién du lich. Cac muc d6 tham gia va hinh thirc biéu hién dwoc mé ta cu thé nhu sau:

(1) Tham gia thu dong: Cong dong chi dugc xem la dbi tuong du lich (tai nguyén), ngudi dan
khong duoc duara y kién va khong c6 vai tro gi d6i voi ké hoach phat trién du lich, hoat dong
phét trién du lich cua dia phuong

(2) Tham gia cung cép thdng tin: Gigi han nhitng nguoi tham gia cung cép thdng tin bing
céch tra 1oi bang hoi va khao sat... va két qua ctia nghién ciru khong dugc chia sé voi moi ngudi.
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(3) Tham gia tu vin: Nhirg nguoi tham gia dai dién s& duoc dua ra y kién cho cong dong dia
phwong, quan diém cua cong dong duoc ling nghe mot phan.

(4) Tham gia khuyén khich vat chat: Nguoi dan tham gia véi tu cach 1a cac nguon luyc (vi du
nhu ngudn lao dong) dé doi ly cac khuyén khich vat chat (thuc pham, tién mat). Cong dong
tham gia theo kiéu hinh thic, ho khong cé ¢ phan, ciing nhu khong gop mat trong cac qua trinh
dién ra du an.

(5) Tham gia chirc nang: Nguoi dan tham gia bang cach hinh thanh cac nhom dé dap tng muc
tiéu ting phan lién quan dén dy &n hoic t6 chic cong dong dwoc thanh lap c6 xu hudng phu
thuodc vao cac hd tro tir bén ngoai.

(6) Tham gia tuong tac: Cong ddng tham gia vao qua trinh phan tich, phat trién ké hoach,
duoc kiém soat viéc ra quyét dinh, xay dung ke hoach st dung hop ly nguon tai nguyén ¢ dia
phuong. Su tham gia dwgc xem nhu 13 mot quyén loi va 1a mot phuong tién dé dat muc tiéu.

(7) Tham gia chu dong: Day la muc do cao nhét cua thang do, & mirc do nay, cong dong dua
ra cac sang klen doc lap va co quyén tu quyét; ho lién hé véi cac td chirc bén ngoal dé [nhén dugc
tu van, giir quyén kiém soat viéc sir dung céc ngudn luec; tu phan phéi caa cai va quyén hre dam
bao sy cong bang.

3.2.3. Két qud ddanh gid

Bang 2. Ddnh gid mire dé tham gia cuia céng dong trong hoat dong du lich
Céc hoat dong c6 su tham gia ciia cong dong
Hogat dong bdo vé Hoat déng cung #ng dich vu va Hoat dgong qudang

Mike d9 tham gia

tai nguyén du lich l@p ké hogch phét trién dich vu ba du lich
(T5 1¢ %) du lich (T 18 %) (T5 1¢ %)
1. Tham gia thu dong 28,0 8,0 24,0
2. Tham gia cung cap thong tin 34,9 9,7 38,3
3. Tham gia tu van 16,0 12,3 8,9
4. Tham gia khuyén khich vat 9,4 54,6 10,0
chat
5. Tham gia chic nang 7,7 10,0 6,6
6. Tham gia tuong tac 4.0 4.9 7,7
7. Tham gia chu dong 0 0,6 4,6

(Nguon: Két qua xi ly cua tac gia, 2021)

- Mirc d6 tham gia cua cong dong trong hoat dong bao vé tai nguyén du lich:

Theo két qua khao st vé mirc do tham gia cia cong dong tai M Cang Chai vao hoat dong
bao vé tai nguyén du lich con thip, da phan chi dirng lai ¢ bac 2 — tham gia cung cap théng tin
trong 7 bac thang do Pretty véi ty 1¢ 34,9% (122/350 nguoi dan). Bac nay thé hién nguoi dan sin
sang cung cap thong tin hoac tra loi cac cau hoi lién quan dén hoat dong bao vé moi truong va tai
nguyén du lich tai dia phuong va khong c6 nguoi dan ndo tham gia ¢ bac chii dong (bac 7). Diéu
nay cho thiy mo hinh quan ly va tu quan tai nguyén con chua tét, mic du viéc bao vé méi truong
va tai nguyén du lich 1a diéu can thiét dé phat trién hoat dong du lich va cong dong dong vai tro
quan trong trong hoat dong nay, nhung cong dong chua dugc trao quyén, chua nhan thic dung
dan vé vai tro, trach nhiém va chwa thyc su 1a nguoi lam chu tai nguyén du lich. Day ciing la van
dé thach thac 16n déi voi sy phat trién du lich bén vitng & MU Cang Chai hién nay. Bai moi
truong sinh thai nhiéu diém dén du lich & M Cang Chai duoc danh gia la con tuong d6i nguyén
50, c6 do da dang sinh hoc cao, tai nguyén vin hoéa hap dan, dac sac, tuy nhién do trinh d6 quan
ly con han ché, y thirc bao vé tai nguyén du lich caa nguoi dan chua cao da va dang tao ra nhitng
tac dong, hé luy tiéu cuc lam cho tai nguyén du lich c6 nguy co suy thoai nhanh.

- Mirc d6 tham gia ciia cong dong trong hoat dong cung g céac dich vu va lap ké hoach phat
trién du lich:

V& murc d6 tham gia cua cong ddng trong cung &ng céc dich vu du lich va 1ap ké hoach phat
trién du lich tai MU Cang Chai chi mang tinh hinh thic hay thu dong, mai dirng lai cao nhat &
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muc tham gia khuyén khich vat chat (bac 4 - chiém 54,6%), y nghia ciia bac danh gia nay la
ngudi dan tham gia hoat dong du lich khi nhin thdy dugc loi ich va ho dwoc su tra cong tuong
xang. Du lich dem lai cho ngudi dan co hdi vigc 1am tét hon sinh ké truyen théng, nguon thu
nhép gia tang dang ké cling Vvéi sy cai thién cac cong trinh phuc lgi xa hoi vi thé ti 1é cong dong
chu yéu tham gia & mirc nay ciing la diéu d& hiéu. Hinh thtic biéu hién cua su tham gia nay la
viéc cung cap dich vu du lich mot cach ty phat hoic tham gia phuc vu & dang cung cap stc lao
dong cho cac co sé kinh doanh du lich. Diéu nay s& xay ra nhitng hé luy nhu phét trién du lich
“nong” thiéu bén viing, mai mot sy that tha cua nguoi dan dia phuong, danh mét nét vian hoa
ban dia, phan phéi loi ich va trach nhiém thiéu céng bang... dan dén pha v muc tiéu phat trién
bén virng.

- Mirc d6 tham gia cua cong dong trong hoat dong quang ba du lich:

Qua danh gia khao sat dugc thé hién trong bang 1, hau hét nguoi dan con thu dong va trong
cho vao cac hoat dong quang bé cua dia phuong — bac 1 (chiém 24%). Tuy kién thuc vé hoat
dong quang ba, marketing cua cong dong con rat han ché, nhung khi duoc cic co quan bén ngoai
(thuc hién chic ning quang cao) huéng dan tham gia quang cdo dich vu trén website, tap chi,
bao... thi ho sin sang tham gia nhung chi dirng & mirc d6 cung cap thong tin theo yéu cau va goi
y, theo khao sat co 38,3% nguoi dan tra 161 ho tham gia & muc do thong tin twong tng vai bac 2
cua thang do, ddy ciing 1a ti 1é tham gia cao nhét trong thang do. Diéu nay cho thiy cong dong
con trong chd, phu thude nhiéu vao hoat dong quang ba cia dia phuwong, ho chua thuc su cha
dong dua y kién, y tuong dé cac cong ty quang cao dich vu theo yéu cau caa minh.

4. Két luan

Thong qua cac phuong phap nghién ciru, tac gia da nhin nhan, duc két va x4c minh mot cach
khoa hoc nhat vé nghién ctru danh gia mtc do tham gia cua cong dong dia phuong trong hoat
dong tai Mu Cang Chai. Nguoi dan mégi tham gia hoat dong du lich trong mét vai nam trg lai
day, da phan |a nhitng nguoi tré tudi, tuy nhién, trinh d6 hoc van cua cong ddng chua cao, du
lich chua thuc su 1a nganh nghé dong gop thu nhap chinh trong cudc séng caa ho. Nhin chung,
cong dong dia phuong tai MU Cang Chai mai chi tham gia cung cip thdng tin trong hoat dong
bao vé tai nguyén du lich va quang ba du lich (bac 2) va tham gia khuyén khich vat chat trong
hoat dong cung wng céc dich vu va 1ap ké hoach phét trién dich vu du lich (bac 4) trén thang do
7 bac cua Pretty. Nhu vay, nhan thic va su tham gia cua cong dong trong hoat dong du lich tai
M0 Cang Chai con thap, didu nay 1a nhiing rao can Ié6n anh huong dén su phét trién du lich Ma
Cang Chai.

Khuyen nghi: Dé ting cuong sy tham gia cua cong ddng dia phuong trong hoat dong du lich,
gop phan phét trién du lich bén viing, chinh quyén dia phuong cing cac to chic can phai thuc
hién nhiéu giai phap nhu: nang cao nhén thuc, ting cudng nang luc cho cong ddng thong qua céc
I6p tap huin, khéa hoc vé ki ning, nghiép vu du lich, dao tao ngoai ngi; to chic giao luu, hoc
tap thuc té o cac md hinh du lich thanh cong ¢ nhitng dia phuong khéc, thu hit nguoi dan dua ra
cac quyét dinh vé hoat dong du lich; hd trg cong dong vé nguon vén, co ché chinh sach, co so vat
chat ky thuat phuc vu du lich; xay dung ban quan Iy du lich trong dé c¢6 su tham gia cua cong
dong va gan két cac bén lién quan trong phat trien du lich, huong toi myc tiéu phat trien du lich
bén viing.
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