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This study was conducted to find out the difficulties that challenged K50
students of University of Medicine and Pharmacy, Thai Nguyen
University, during the time of practicing the listening tasks of the English
Unlimited textbook, level pre-intermediate, on the factors of the quality
of Recored materials, speed of the speakers, vocabulary, phonetics, idea
expressions, and the types of listening tasks. During the process, some
solutions were recommended in order to enhance the quality of students’
listening skill. The qualitative method and quantitative method were
included in combination with the theorectical application of Jack C.
Richard on the requirements of English listening task design, as well as the
previous studies on the effectiveness of listening activities in different
textbooks. The gathered data from 343 students of K50 revealed that most
of students’ difficulties in performing listening skill using the English
Unlimited textbook, level pre-intermediate, were speed of the speakers, the
differences among different accents of speakers from many countries in the
world, and the limitation in the design of listening tasks in the textbook.
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Nghién ciru nay nham khao sat cac kho khan ma sinh vién K50 truong
Pai hoc Y Dugc, DPai hoc Thai Nguyén thuong gap trong khi thuc hanh
k¥ ning Nghe hiéu sir dung cac hoat dong nghe va ngir liéu tir céc bai tap
nghe cua gido trinh English Unlimited, pre-intermediate, & cac khia canh
nhu chit luong 4m thanh, téc d6 cua nguoi néi, tir veng, ngit am, cach
dién dat, va thiét ké bai tap cho ky ning nghe hiéu. Tir 46, mot sb giai
phép duge dé& xuat nhim hd trg cai thién chat lugng k§ ning nghe.
Nghién ctu sir dung hai phuong phap gom nghién ciru dinh tinh va dinh
luong két hop véi su van dung ly thuyét duge dua ra boi Giao su, nha
ngdn ngit hoc Jack C. Richards vé nhitng yéu cau cua viéc thiét ké cac
hoat dong cho k¥ ning nghe hiéu, ciing nhu nhitng nghién ctru trude day
vé tinh hiéu qua cta cac hoat dong nghe hiéu trong cac giéo trinh khac
nhau. Dt liéu thu thap duoc tir 343 sinh vién K50 cho thiy nhitng kho
khin khi thyc hanh k§ ning nghe hiéu st dung Gido trinh English
Unlimited, pre-intermediate, phan I6n 1a do téc d6 cia ngudi néi, sy
khéc biét trong phat am cua nhitng ngudi néi tiéng Anh dén tir cac khu
vuc khéc nhau trén thé gisi, va su han ché trong thiét ké cua cac hoat
dong b tro ky nang Nghe hiéu trong gio trinh.
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1. Pit vén dé

Theo Jack C. Richard [1], mic du ngdy nay su phat trién cia cong nghé va vai tro cia
mang Internet doi véi gido duc 1a khong thé pht nhan, gido trinh van dugc coi 1a mot cong cu
hiru hiu bd tro cho hoat dong day — hoc. Rét nhiéu nha ngoén ngir hoc cho réng gido trinh
tiéng Anh duoc hiéu 1a mot cuon sach duoc xudt ban va thiét ké dic biét dé giup ngudi hoc
ngon ngit cai thién sy hiéu biét vé ngoén ngir cling nhu cac ky nang giao tiép sir dung ngdn ngi.
Patricia Byrd [2] ciing dua ra quan diém rang, gi4o trinh tiéng Anh khong chi 1a mot trong
nhitng cong cu hoc tap hitu hiéu ma con 1a mot cong cu hd tro cho qua trinh giang day. Theo
Richard [3], gido vién c6 thé nhan dugc rat nhidu loi ich tir gido trinh nhat 13 & nhitng hoat
dong da duoc thiét ké, do vay ho s€ c6 thém thoi gian dé tap trung vao céac khia canh khac cia
viéc giang day.

Dé phu hop voi xu huéng hién tai, dbi voi nhu cau st dung tiéng Anh nhu mét cdng cu giao
tiép hiéu qua thi cac gido trinh tiéng Anh déu duoc bién soan véi day du bén ki nang co ban:
Nghe hiéu, Noi, Poc hiéu, va Viét nham tao ra sy két ndi giita viéc giang day ngdn ngir va qué
trinh hoc ngbn ngt. Tuy nhién, & Mot goc d6 khéac khi &p dung gido trinh tai nhitng méi trudong
hoc tap khéac nhau thi cin xem xét t6i sy phi hop ctia ndi dung va cac ky niang hay sy phi hop
ddi véi muc tidu cua dat chuan dau ra. Do vay, cac nha nghién ciu déu rat quan tam toi van dé
nay. Theo Nguyen [4], viéc xem xét danh gia cac ky ning trong cac gido trinh tiéng Anh 1a nhim
muc dich dat dwoc nhitng thong tin gia tri nham cai thién chuong trinh hoc tap, ciing nhu giup
cho viéc danh gia va do luong két qua caa nguoi hoc.

Theo Chuying Oul [5] va Hassanah [6], nhiéu gido trinh tiéng Anh qué tap trung vao ky nang
Doc hiéu hon 12 Nghe hiéu va diéu nay ciing xuit hién twong tu voi cac ky nang khac. Vay, van
dé dit ra & day la nhitng thiét ké hoat dong trong gido trinh doi khi khong tranh khoi sy khong
tuong déng nhu cau cua nguoi hoc, va khu vue noi ngudi hoc dang hoc tap va sinh song. Piéu
nay ciing duogc thé hién rat rd qua nghién ctu cua hai tic gia Mohammad Amiryousefia va Saeed
Ketabib [7].

Bat dau tir nam hoc 2014-2015, sinh vién trudong Pai hoc Y Dugc, Pai hoc Thai Nguyén
duoc hoc tiéng Anh véi dinh hudng dat chuan dau ra B1 theo khung tham chiéu chau Au cho
bdn ki nang co ban Nghe hiéu, Néi, Poc hiéu, Viét. V4, gido trinh English Unlimited, Pre-
intermediate, thiét ké boi Alex Tilbury va dong su [8], d3 dwoc s dung nhu mot cong cu
nham hd tro sinh vién dat t6i mac 6 ndy. Mic du gido trinh da cung cip mot hé thdng da dang
cac chii dé va thé hién su lién két ciia noi dung va ki ning, thi van dé phét sinh khi ap dung
thuc té duoc thé hién rit rd ¢ kj niang Nghe hiéu. Trong pham vi tng dung tai truong Pai hoc
Y Duoc, Dai hoc Thai Nguyén, sinh vién ludn thé hién rd rét su kho khan khi thuc hanh nghe
v6i nhitng bai luyén nghe duogc thiét ké ¢ dang hoi thoai hoic doc thoai voi do ngén dai khac
nhau trong giéo trinh.

Hasan [9] dua ra phén tich rang “Nghe” va “Nghe hiéu” 14 hai qua trinh tach biét, trong d6
“Nghe” 1a hoat dong ma ngudi nghe tiép nhan thdng tin va qué trinh nay dién ra mot chiéu va
“Nghe hiéu” 14 qua trinh dién ra hoat dong tuong tac hai chidu gitta ngudi nghe va vin ban nghe,
Va Sy twong tic nay gitp nguoi nghe c6 sy hiéu biét khai quat vé van ban nghe. Qué trinh “Nghe”
va “Nghe hiéu” nay duoc thuc hién khi nguoi nghe chon loc va giai thich duoc nhitng théng tin
thu nhan nho co quan thinh gidc cung cac dau hiéu truc quan khac (néu c6) nham muc dich hiéu
dugc théng diép cua ngudi noi. Nhu vay ¢ thé thay, k§ ning nay dong mét vai tro rat quan trong
trong qué trinh hoc ngoai ng.

Nhan thdy duoc tim quan trong cia ki ning Nghe hiéu trong day hoc ngoai ngir va nhiing
khé khan ma nguoi hoc ngoai ngir thuong gap phai, nhdm tac gia cia nghién ciu nay tap trung
vao viéc khao sat cac kho khan cua sinh vién trong viéc thuc hanh ki ning Nghe hiéu khi sir
dung giéo trinh tiéng Anh English Unlimited nham dat téi cac tiéu chi cia Khung ning luc ngoai
ngit danh cho murc d6 B1, va dé xuit giai phap nhim cai thién nhitng kho khan nay.
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2. Phwong phap nghién ciru
2.1. Muc tiéu nghién ciu

Nghién ctru nay nham khao sat nhimg kho khin trong hoat dong Nghe hiéu ciia sinh vién khi
su dung cac bai luyén k}N{ nang Nghe hiéu cua Gido trinh English Unlimitted, trinh do pre-
intermediate. Tir d6 mot so gidi phap dugc dé xuat nham khac phuc va cdi thién chat lugng cua
k¥ nang Nghe hiéu khi stir dung Gido trinh English Unlimited, pre-intermediate.

2.2. Péi twong nghién ciru

Nghién ctru dugc thuc hién vai sy tham gia cta 343 sinh vién Khda 50 (N = 343) hi¢n dang
theo hoc chuyén nganh Y da khoa, hé Chinh quy, truong Pai hoc Y - Duoc, Pai hoc Théi
Nguyén. Nhom sinh vién nay duoc lya chon ngiu nhién duya trén cac yéu cau nhu cung st dung
chung gi4o trinh, chuong trinh va trai qua day du céc bai kiém tra nghe hiéu nhu véi sinh vién
cuia cac hé dao tao khac. Ngoai ra, nhom tac gia ciing thuc hién khao sat d6i voi 08 giang vién
tiéng Anh cua truong Pai hoc Y - Duoc. Nhitng giang vién nay déu di tham gia vao qua trinh
giang day str dung gido trinh English Unlimited, pre-intermediate do vay diéu nay ¢am bao duoc
tinh khéch quan va do phéd rong cua ngir liéu thu thap.

2.3. Phwong phdp nghién ciru
2.3.1. Phurong phap nghién ciru ly ludgn

- Phwong phap lich si: Nghién ciu lich str caa van dé nghién ciu, phat hién va khai thac
nhitng khia canh ma cac cong trinh nghién ciru trudc day da dé cap téi nhu cua nha ngdn ngit hoc
va phuong phap hoc Jack C. Richard [10], nghién ctu cua Kiéu Thi Thu Hwong [11], Yeong
Hanbi [12] lam co s& cho viéc tién hanh cac hoat dong nghién cau tiép theo.

2.3.2. Phurong phdp nghién ciru thyc tién

- Phuong phép diéu tra anket (thu thap thng tin bang bang hoi) vé nhimg kho khan trong hoat
déng Nghe hiéu cua sinh vién khi st dung cac bai luyén ky nang Nghe hiéu cua Giéo trinh
English Unlimitted, trinh d6 pre-intermediate.

2.4. Thu thdp di liéu

Dit liu duoc ldy tir 12 bai cua cudn gido trinh English Unlimited, pre-intermediate, voi 148 file
nghe trai déu & cac bai. Nhom tac gia tién hanh tap hop toan bo cac bai tap nghe hiéu kém theo
audio, 4p dung ly thuyét vé cac yéu cau cua bai tap nghe hiéu cua Cunningsworth [13], va Thorn
[14], va thao luan nhan dién nhitng van d& ma ngudi hoc c6 thé gap phai trong qué trinh luyén tap.

Bén canh d6, nhom tac gia da thuc hién gui phiéu khao sat téi 410 sinh vién K50 hé dao tao Y
da khoa tai phong hoc va t6i 08 giang vién tiéng Anh ciia bo mén Ngoai ngir tai vian phong Bo
mon, cu thé: tong sb phiéu guri di: 418 phiéu, s6 phiéu c6 phan hoi: 351. Cac cau hoi trong bang
khao sat bao gdm chat lugng am thanh, téc d6 néi, ndi dung, ngit canh, phat am, céch dién dat,
dinh dang va hoat déng bé trg. Cac cau hoi dugc dinh lwgng theo 5 mirc, trai déu tir “rat déng v’
dén “rat khong ddng y”. Cac phan hdi sau do duoc sép Xép theo muc rat dong y = 5, dong y = 4,
khéng chic chén = 3, khong ddng y = 2, rat khong dong y = 1. Bang cau héi dugc sir dung trong
nghién ciru nay 1a su tong hop va thiét ké lai tir cac dé tai nghién ctru truge day trén thé gisi nhu
Anthony Schmidt [15] Mumtaz Ahmed [16]

Ngoai ra, c&c goi Y vé phuong phap gitp ning cao hiéu qua k§ ning Nghe hiéu khi sir dung
gido trinh cing dugc thu thap va ban luan trong nghién ctu nay.

2.5. Xi# Iy di# ligu
Phan mém phan tich théng ké cho cac nghién ciru diéu tra xa hoi hoc (SPSS, phién ban 20) duoc

sir dung dé xir ly, phan tich dit liéu thu thap duoc. Bén canh do, phuong phap phan tich miéu ta
ciing dwoc str dung, va dit liéu khao sat duoc thé hién trong cac Bang biéu & cac phan tiép theo.
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3. Két qua va ban luan

3.1. Danh gia cua sinh vién Vé nhitng khé khin trong qud trinh thuc hanh Ky ning Nghe
hiéu, si¢ dung gido trinh English Unlimited, pre-intermediate

3.1.1. Nhitng khé khén lién quan dén vin d@é vé ngdn ngir hoc

Két qua phan tich dit liéu & bang 1 cho thiy trong qué trinh sir dung cac hoat dong nghe hiéu
cua gi4o trinh English Unlimited, pre-intermediate, nguoi hoc gap kho khan véi viéc bat kip toc
d6 cua nguoi noi trong file nghe, sy khac biét trong cach phat &m va giong diéu cua nhiing nguoi
noi tiéng Anh dén tir cac khu vuc khac nhau, véi sy dong y dugc thé hién trong két qua khao sat
thu thap dugc ¢ khoang 64% va 76%, gia tri mean ~ 3,6 va 3,7, do léch chuan SD ~ 1 lan luot
cho ca hai yéu té.

Bang 1. Nhitng khé khdn lién quan dén van dé vé ngon ngir hoc tir cac bai Nghe hiéu
Cic khé khin sinh vién ¢é thé gap phai Rat Pongy Khoéng Khong Rat khong Mean SD
trong qua trinh thuc hanh k§ ning dongy (%) chicchin déngy dongy
Nghe hiéu (%) %) (%) (%)
TécAdcf) Cfla nguodi noi trong audio thuong 122 641 9.3 8.7 55 368 984
Xuyén qué nhanh.
Su khéc biét trong phat &m va giong diéu
cua nhimng nguoi ndi tiéng Anh dén trcéc 9,6 76,7 2,6 4.4 6,7 3,78 ,924
khu vuc khac nhau trén thé gioi.
Ngtt canh va tir vung cta mot s6 bai nghe
khong than thuéc.
Khé hiéu dugc cau tric ngir phap va céach
din dat y trong nhiéu bai nghe.

3,5 73,2 13,1 5,2 5,0 3,65 ,837

6,7 56,9 10,5 18,4 7,6 3,36 1,091

Véi muc dich cung cap cho ngudi hoc nhitng tai liéu nghe hiéu véi muc tiéu dat mac B1,
nhom tac gia cua giao trinh English Unlimited, Pre-intermediate da lua chon cac doan héi thoai
hay doc thoai khac nhau nhiam ting tinh chan thuc cua tai liéu nghe. Tuy nhién, theo cac hoc gia
nhu Azmi Bingol, Celik, Yidliz, va Tugrul Mart [17], thi trinh d6 ctia ngudi hoc dong mot vai tro
rét quan trong trong viéc ho c6 the nghe, hiéu ciing nhu luu gitt dwoc thong tin dé dap (ing cac
yéu cau cua hoat dong nghe hiéu. Nghe hiéu 1a kha ning nhan dién va hiéu duoc nhimg diéu
nguoi khac dang noi, va diéu nay bao gom su hiéu dugc vé phat am, giong diéu, tur vung, ngu
phap...va bat dugc théng tin trong qua trinh nghe. Theo Underwood [18] néu nguoi ndi qua
nhanh thi ngudi nghe s& gap van dé kho khian trong viéc hiéu duoc cAc tir va cum tir. Do vay, V6i
tdc do noi cua nhiéu bai nghe trong gido trinh English Unlimited, vi du Bai 01 phan nghe 1.4 hay
Bai 04 phan 1.36, 1.37... ngudi hoc cho rang ho da khong thé bét Kip toc do ctia nguoi noi dé kip
thoi tiép nhan thong tin can thiét va diéu nay thuc su 13 kho khan vai ho.

Ngoai ra, cac ban ghi am cua gido trinh English Unlimited, Pre-intermediate, dwoc thyc hi¢n
VGi Cac giong noi rat da dang cia nhiéu nguoi dén tir cac quoc gia khac nhau nhu giong nguorl
Anh (Margaret, Tom), nguoi My (Lewis, Amelia), ngudi An Do (Jeevan), nguoi Trinidad va
Tobago (Natalie), ngudi Thd Nhi Ky (Kema va Eren), nguoi Nam Phi (Sarah)...va diéu nay dam
bao dugc tinh toan cau cua tai liéu. Tuy nhién, & mirc d9 B1, ¢ déy 1a theo dinh dang bai PET cia
Cambridge, giong ndi & cac tai liéu nghe chi sir dung tiéng Anh Anh (British English) nham gidp
cho ngudi hoc nhan dién dugc 4m co ban trude khi hoi nhap vao nhitng ngit canh giao tiép xa
hon. Viéc ¢6 qua nhiéu giong diéu khac nhau, nguoc lai, d gdy hoang mang va kho khin toi viéc
tiép nhan thdng tin trong qué trinh nghe hidu cua sinh vién. Theo quan diém cua Buck [19],
ngudi Anh ban xu thuong quen véi viéc nghe nhiéu giong diéu khac nhau, tuy nhién khi nghe
mét giong diéu méi lan dau tién, ngudi Anh ban xu ciing khong hiéu dugc hoan toan va ho mat
mot chut thoi gian dé nghe hiéu. Trong mot nnghién cau cua minh, Munro va Derwing [20] da chi
ra rang qua nhiéu giong diéu khac nhau s& dan dén su suy giam trong viéc nghe hiéu.
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Cac bai tap nghe hiéu trong gido trinh Engish Unlimited, Pre-intermediate, cho thdy sy da
dang vé& ngix canh va cac mdi quan hé vai nhirg déi twong giao tiép khac nhau nhu giita céc sinh
vién sinh vién, hay dong nghi¢p tai noi lam viéc. Cac bai tap nghe hiéu trén dia nghe cho thay
luong tir vung duoc st dung phan 16n nam trong pham vi mirc d6 B1, chi mét s6 it thusc mirc do
B2 nhu ‘2.37. treasured, possession... ’, hoac Cl vi du 1.11. archaeologist, 1.15.
administration... *, va day 1a mot diém cong rat lon cho nhém tac gia bién soan giéo trinh khi
kiém soat duoc lugng tir viung trong pham vi cho phép nhu vay. Mac du vay, trong rat nhiéu bai
nghe, nguoi noi thuong xuyén sir dung cac khoang lang hodc ngap ngung. Piéu nay la hoan toan
binh thuong trong giao tlep, tuy nhién né c6 thé gay ra nhitng khé khan voi viéc tlep nhan théng
tin hodc xu 1y thong tin dbi véi ngudi hoc. Hon nira, trong cac bai thi quoc té, yéu té khoang
lang, céc tir khoa lap hay sw ngap ngung ludn ¢ muac do rat han ché. Két qua dir liéu thu thap
dugc tir phia ngudi hoc, lan luot & khoang 73% va 57%, da cho thiy mic d6 ddng y rat cao doi
v6i nhém yéu té vé tir ving, céu trdc ngi phap va cach dién dat y trong cac ban ghi am, va phan
phong van bén ngoai véi nhiéu sinh vién cho thay rang ho khdng c6 y kién gi v& ngir canh cua
c4c bai nghe. V&i Mean ~ 3,6 va 3,3, d6 léch chuan SD ~ 1 da cho thay phan I6n nguoi sinh vién
ddng tinh rang ho gap khé khin vé tir vung va ngir phap trong qua trinh nghe hiéu.

3.1.2. Nhitng khé khén d@én tir van dé thiét ké hoat déng nghe hiéu

Dir liéu dugc phan tich va thé hién trong Bang 2 cho thiy phan Ién sinh vién, & khoang 60%
khong ddng y va 21% phan van rang chit luong thu &m cua cac bai nghe giy khé khin téi ho trong
qua trinh thuc hanh, va thuc té ngir liéu phan tich tir gido trinh English Unlimted ciing cho thay rd
diéu nay. Céac ban thu am duoc thuc hién rat tét véi chit lugng am thanh tét va khong chira tap
am. Véi gi tri trung binh cua céc bién nim & mic < 3 va d6 léch chuan cua céac bién khong
chénh léch nhiéu SD ~ 0,8 di cho thdy mirc d6 khong dong v rat cao véi yéu té nay va két qua
nay tuong dong véi nhiéu nghién ctru trude day nhu cua Abbas Pourhosein Gilakjani va cong su [21].

Bang 2. Nhitng khé khdn lién quan d@én van dé thiét ké hoat dgng nghe hiéu
Rat bPong Khong Khong Rat Mean  SD
dong y chac  dongy  khong
y (%) (%) chan (%) dongy
(%) (%)

2,1 16,3 21 57,4 3,20 2.5 873

Cic kho khin sinh vién c6 thé gip
phai trong qua trinh thuc hanh ky
niang Nghe hiéu.

Chat lugng @m thanh trong cé&c ban
ghi &m khong tét.

Khong cé thém tai lidu bo trg ky ning
Nghe hiéu dudi dang biang ghi hinh.
binh dang cua cac ban ghi am phuc
vu cho k¥ nang Nghe hiéu khéng da 7,3 24,2 6,4 51,6 10,5 2,66 1,165
dang, cha yéu Ia phong van/ hoi thoai.

Céc hoat dong bo trg ki ning Nghe

hiéu trong gi4o trinh kho va khong da 8,2 62,4 16,3 7,6 55 3,60 ,943
dang, chu yéu 1a tra loi cau hoi.

259 50,7 4,4 10,2 8,7 3,74 1,199

Céc hoat dong nghe hiéu duoc cung cap trong gido trinh English Unlimited, pre-intermediate,
dugc xem xét chi tiét va khao sat cho thay rang khdng cé cac hoat dong bé tro ki ning nghe hiéu
dudi dang bang ghi hinh dé ¢ thé mang dwoc nhitng tinh hudng giao tiép thyc té vao trong 16p
hoc. Dir liéu thu thap dugc ciing cho thdy khoang 50% nguoi hoc dong y va khoang 25% rat
ddng y cho rang day 1a mot trong nhimg khé khin khi hoc va trau doi k§j ning nghe hiéu. Véi
Mean & ~ 3,2 va d6 léch chuan SD & mac 0,9, nhém téc gia bién soan gi4o trinh va giang vién
tiéng Anh ciing nén coi ddy 1a mét trong nhitng yéu té can cé sy quan tim dung mic nham nang
cao chat lugng cua hoat dong nghe hiéu cho sinh vién.

Phan tich dit liéu ciing cho thiy dinh dang cua céc file nghe phuc vu cho hoat dong Nghe hiéu
khong han 1a khé khian ma sinh vién truong Pai hoc Y Duoc gap phai trong k§ niang Nghe, voi sy
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rat khong dong y va khong dong y & mic hon 60% va khoang ~10% s6 ngudi hoc cam thiy
khéng chic chan véi yéu té ndy. Gido trinh English Unlimted, Pre-intermediate, ciing dé thé hién
sy nd lyc cua nhdm tac gia khi khai thac dugc kha nhiéu dinh dang, nhung chii yéu tap trung &
dinh dang phong van (ban ghi am 1. 2, 1.3, 1.4, 1.7...), va hoi thoai (ban ghi am 3.37, 3.41,
3.52...), kém theo d6 1a cac bai nghe ngan dung cho luyén tir don (bdn ghi am 1.10, 2.1...) vaam
(ban ghi am 1.9, 3.48...). Trén thuc té, & rat nhiéu cac dé tai nghién Clru trude day nhu Nguyén
Thi Thu Thao [22], yéu té nay ciing khong dugc dé cap dén nhu mot yéu td gay kho khan t6i qua
trinh hoc va thuc hanh ky nang nghe hiéu caa nguoi hoc.

Trai nguoc Vi yéu to vira néu trén, két qua phan tich dir liéu thu thap duge da cho thiy mot
khia canh khac can luu tim d6 1a gan 70% nguoi hoc cho rang cac hoat dong bé tro ky nang
Nghe hiéu trong gido trinh English Unlimted, pre- intermediate, khé va khong da dang, chu yeu la
tra 161 cau hoi theo hinh thic ghi chu, vi du trong Bai s6 1, ¢ bai tap nghe s6 2, nguoi hoc can
nghe mot cudc phong van dai 2 phat 19 gidy véi Li dé tra loi 01 cau hoi: ‘Where does she like
riding her motorbike?’; sau d6, chuyén sang bai tap s6 3, nguoi hoc lai duoc yéu cau nhé lai
nhitng diéu Li da noi: ‘when she was a child and a teenager?; why she decided to start riding a
motorbike?; her motorbike lesson?; what she likes about being on a motorbike?’, sau do sé la
phan nghe lai dé kiém tra thong tin. Mic du diéu nay 12 mot trong nhiing céch thirc dé dua nguoi
hoc dén gan hon vai cac bai thi & mirc d6 B1, dinh dang tra 1oi cau hoi lién tiép dudi dang viét lai
thong tin nhu thé ndy s& khién cho nguoi hoc gap kho khan khi phai nghe, tiép nhan va tong hop
thong tin dé Kip tra 1i cac cu hoi ma bai dua ra, nhat 12 & nhitng bai nghe dai véi thoi luong 16n
(ban ghi &m 1.11: 3 phdt 38 gidy; bdn ghi am 3.37: 3 phit 53 gidy...) va tbc do ndi nhanh. Céc
bai tap nghe hiéu trong giéo trinh English Unlimited, pre-intermediate, duoc thiét ké da dang, tuy
nhién, céc bai tap l6n lai chi yéu ph hop véi nhimg nguoi nghe & mirc do khéa thanh thao. Vi
Mean & mirc ~ 3,6 va SD .493, két qua cua nghién ctu ndy ¢6 nhiéu su twong dong vai két qua
khao sat dugc tong hop tir nhiéu nghién ciu trude day nhu bai Seferoglu and Uzakgoren [23].

3.2. Danh gid ciia gidng vién vé nhitng khé khan sinh vién cé thé gap phdi trong qua trinh
thuc hanh ky nang Nghe hiéu, si dung gido trinh English Unlimted, Pre-intermediate
Bang 3. Pdnh gid cua giang vién vé nhitng khé khan cua sinh vién trong qué trinh thuc hanh Nghe hiéu

Khéng Khong Rat
chajlc dong kh(”)ng Mean SD
chan y dongy

0% 50% 0% 50% 0% 3,00 1,069

Cic kho khiin sinh vién c6 thé gap phai trong Rat  Pong
qua trinh thuc hanh ky ning Nghe hiéu. dongy vy

Toc d6 cua nguoi ndi trong cac ban ghi am
thudng xuyén qua nhanh.

Su khéc biét trong phat &m va giong diéu cua
nhimg nguoi Nno6i tiéng Anh dén tir cac khu vuc 14,3% 857% 0% 0% 0% 414 377
khac nhau trén thé gigi.

Ngir canh va tir vung ctia mot sb bai nghe khéng
than thuéc.

I,<hé hiéu quc \c_ﬁu trdc ngir phap va cach dién dat 0% 0%  25%  75% 0% 225 462
y trong nhiéu bai nghe.

Chat lugng am thanh caa cac ban ghi &m khéng tét. 12,5% 12,5% 12,5% 625% 0% 2,75 1,164
th_ng co thfem tau_he_\:u bo tro ky nang Nghe hiéu 125% 625% 0% 2506 0% 362 1,060
dudi dang bang ghi hinh.

binh dang cua cac ban ghi &m phuc vu cho hoat
dong Nghe hiéu khong da dang, chi yéu la phong 12,5% 50% 12,5%  25% 0% 3,50 1,069
van/ hoi thoai.

Céac hoat dong bo trg k§ nang Nghe hiéu trong

gi4o trinh kho va khong da dang, chu yéu latra 0% 625% 12,5% 25% 0% 3,37 ,916
161 cdu hoi.

12,50% 62,5% 0% 25% 0% 3,62 1,060
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Két qua phan tich dit ligu thé hién trong Bang 3 cho thiy 50% cac giang vién cho rang toc do
Clia nguoi Noi trong cac ban ghi &m thanh thudng xuyén qud nhanh va diéu nay gay kho khin cho
ngudi hoc trong qué trinh thuc hanh k§ ning nghe hiéu; tuy nhién, 50% giang vién lai dua ra
quan diém trai nguoc. Vi Mean ¢ muc 3,0 va SD = 1,069, két qua déanh gia yéu té ndy & nhom
giang vién chua rd rét. Tuy vay, phan 16n cac giang vién déu cho rang sinh vién gap khé khin véi
viéc phai nhan dién sy khac nhau trong phéat &m va giong diéu cua nhimng ngudi ndi tiéng Anh
dén tir cac khu vuc khac nhau trén the gisi véi mic dong y & khoang 85% va rat dong ¥ & khoang
15%. Dleu ndy hoan toan tuong dong véi két qua nghién cau cua Higgins [24] rang mot trong
nhiing yéu t anh huong dén chat lugng cua viéc thyc hanh k§ nang nghe hiéu cua sinh vién dén
tir toc do cua nguoi noi, tur vung Va phat am.

Ngit canh va tir vung ciia mot s6 bai nghe khdng than thude cling duge cho la mang dén nhing
rao can cho nguoi hoc. Tuy vay, cac phan phong van ngoai I& véi sinh vién va giang vién cho thiy
yéu t6 vé su khé khan véi tir vung duoc cho 1a hop 1y hon 14 ngir canh cua bai nghe. Khoang 75%
s6 giang vién khdng cho rang cac cau tric ngit phap va cach dién dat y trong nhiéu bai nghe gay
khé hiéu véi sinh vién va khoang 63% sb giang vién cho rang chét luong céc file nghe & diéu kién
t6t. Bén canh d6, cac giang vién ciing ddng y rang phan thiét ké ki ning nghe hiéu cua giéo trinh
English Unlimited c6 phan khién cho sinh vién chwa thuc hanh tét Ky nang nay, nhu khong c6 thém
tai liéu bo tro ki niang Nghe hiéu dudi dang bang ghi hinh (~62%), dinh dang cua cac ban ghi am
phuc vu cho hoat dong Nghe hiéu khong da dang, chu yéu 1a phong van/ hoi thoai (50%), cac hoat
dong bd trg ky ndng Nghe hiéu trong giao trinh khd va khong da dang (~62%). Vi du & bai nghe s6
3.27, phan dan nhap trudc khi nghe duoc thiét ké kha kho véi nguoi hoc vai cac cau hoi nhu:
Where is Akebono from?; Where did he beome famous?; What was unusual about him? What is
yokozuna?; ngoai ra, ndi dung cua bai nghe lién sau do6 lai chira thong tin sap xép theo chiéu nguoc
lai v6i trinh tw cu hoi, va diéu nay khién cho ngudi hoc bi bdi réi khi phai nghe va tom lugc thong
tin va cac phan hoc nghe hiéu, doc hiéu... khdng c6 sy lién quan hay dan nhap vao phan nay.

4. Giai phap

Dé gitp cho sinh vién cai thién duoc ki niang nghe hiéu cua ho khi sir dung gio trinh English
Unlimited, ngudi day can hiéu dugc nhitng kho khan ma sinh vién gap phai trong qua trinh hoc
tap cling nhu nhitng diém manh diém yéu cua gio trinh. Theo Abbas Pourhpsein Gilakjani va
Narjes Banou Sabouri [21], cac gidi phap nham giup nguoi hoc cai thién chat luong ky ndng nghe
hiéu cua minh phan I6n 1a & viéc gido vién su dung cac phuong phap day nghe hiéu nhu thé nao,
tir viéc lua chon tai lidu nghe toi viéc thiét ké cac hoat dong nghe hiéu sao cho vira c6 thé kiém
tra, danh gia duoc k§ nang nghe hiéu cua ngudi hoc, vira c6 thé khuyén khich ho sir dung duoc
céc phuong phap khac nhau dé thuc hién yéu ciu cua bai nghe, va ciing khuyén khich ho manh
dan vuot qua nhitng rdo can khi d6i dién véi cac bai tap nghe hiéu.

Gi4o vién day nghe c6 thé Iya chon nhiing tir quan trong, nhiing cu tric ngir phap hay céac
cau c6 dién dat dic biét, vi du trong phan nghe 1.4: You take an oil drum and you hammer it and
you get notes out of it, dé dua ra thao luan vé cha dé Sap nghe nham glup nguoi hoc ¢6 sy chuan
bi t6t hon vé ngit liéu lién quan, ciing nhu theo kip cac phan nghe c6 téc d6 noéi nhanh hon voi
murc d9 nang lyc cua nguoi hoc.

Sau khi nghe, gido vién nén tiép tuc str dung c4c ban ghi am dé phan tich va day vé ngir &m Vi
cac nguyén am khong nhin, nbi &m, hay trong am..., va diéu nay s& giup cho ngudi hoc cai thién
dugc su kho khan cta ho khi nghe nhitng file nghe co chira nhiéu su khéc biét trong phéat &m va
giong diéu cua nhimg nguoi ndi tiéng Anh dén tir cac khu vuc khac nhau trén thé gici. Qua thao
luan, theo tién si Nguyén Quynh Trang, truong Dai hoc Y - Duoc, Dai hoc Théai Nguyén, viéc
thuong xuyén luyén tap, trau ddi va nang cao kién thuc vé ngir m s& gidp giam thiéu su kho khan
trong qué trinh thuc hanh k§ ning nghe hiéu cia ngudi hoc. Ngoai ra, nén ching, cac bai tap cho
phan dan nhap trude khi nghe, trong khi nghe va sau khi nghe duoc thiét ké mot cach don gian hon,
tich hop cac ky nang phu hop hon nhu miéu ta tranh trude khi dua ra du doan. Theo mot nghién
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ctru ciia Orestes Vega [25], viéc sir dung céc biic tranh hay bang ghi hinh c6 thé hd tro nguoi hoc

rat tot trong qua trinh luyén tap k§ nang nghe hiéu. Twong tw nhu vay, khi thyc té cac bai nghe duoc

cung cap trong giéo trinh English Unlimited, pre-intermediate, phan nhiéu 1a & dinh dang tra 15i cau
hoi mo, mot dinh dang kho cua céc bai thi nghe hiéu, thi gido vién c6 thé giup ngudi hoc quen véi
viée doc cau hoi va gach chan nhiing thong tin quan trong can nghe, chi viét xuong nhiing tir mang

nghia chinh, ma khong nén viét cau day du trong khi nghe. .., theo goi ¥ cua Hoi dong Anh [26].

Phan ky ning nghe hiéu cua gio trinh English Unllmted pre-intermediate duoc thiét ké voéi
lwong bai luyén tap tuong d6i phong phu, tuy vay, & vuot qua nhimng kho khéan trong qué trinh
thuc hanh k§ ning nghe hiéu véi cac hoat dong nghe khac nhau, sinh vién can danh thoi gian
nhiéu hon cho viéc luyén nghe hang ngay nham luyén cho minh cach nghe dé lay thong tin chinh
yéu cua doan vin hodc doan hoi thoai, hay nghe lai dé nhan dién r6 nét hon cach phat am, cach
didn dat y cua ngudi ndi. Ngudi hoc cd thé tham khao thém su huéng dan cua Willis [27] v& mot
s6 phuong phéap dé giai quyét nhitng kho khin ciia nguoi hoc ddi véi ky ning nghe hiéu nhu doan
nghia ctia Cac tir, cum tir méi ma khong nén lo ling, hoang sg, Iuu trir lai nhitng thdng tin can
thiét bang cach ghi cha (note-taking), hay tém tit thong tin. ..

Gido trinh English Unlimited, pre-intermediate, nam trong b gido trinh duoc thiét ké dé giup
cho ngudi hoc timg budc hoc hoi, luyén tap dé dat dén trinh ¢6 ma minh mong muén; do vay, dé
hudng ngudi hoc t6i gan hon véi cac dinh dang cua cac bai thi B1, cac bai nghe hiéu trong giéo
trinh English Unlimited nén duoc thiét ké gan giii voi dinh dang cac bai nghe hiéu cua bai thi
qudc té hon, véi @6 1ap lai thuong xuyén hon, vi du & phan nghe 1.7 c6 thé sir dung dinh dang
nghe va tra loi cau hoi bang cach chon dap an A, B, C hoic D theo bai thi PET cua Cambrdige
phan 4, phan nghe 1.15 c6 thé thiét ké thém hoat dong theo dinh dang dién tir vao 6 trong nhu
phan 3 dé thi PET cua Cambrdige, va tuong tu nhu vy voi cac phan khéc.

5. Két luan

Két qua khao st tir nhém giang vién tiéng Anh va sinh vién K50 vé nhitng khé khan sinh vién
c6 thé gap phai trong khi thuc hanh ki nang Nghe hiéu cd rat nhidu diém tuong dong, nhét 1a &
yéu té su khéc biét trong phat am va giong diéu cua nhimg ngudi noi tiéng Anh dén tir cac khu
vuc khac nhau trén thé gigi, ciing nhu cac hoat dong bé trg ky nang Nghe hiéu trong gi4o trinh
kho va khong da dang. Day co 1& khong phai Su tran tré cia riéng ngudi day — hoc tai truong Pai
hoc Y Dugc, Pai hoc Thai Nguyén, ma ¢ tai rat nhiéu nhimg co s gido duc, truong hoc khac va
ludn nhan duoc sy quan tdm caa cac nha nghién ciu. Do vay, nén ¢ nhirng nghién ctru xa hon
vé viéc thiét ké thém céc tai liéu bd tro cho k§ ning nghe hiéu khi sir dung gi4o trinh nham gidp
cho nguoi day va ngudi hoc dén gan hon véi muc tidu dit ra d6i v6i ki nang nay.
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