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In the world of global challenges, foreign universities have
implemented many strategies to attract Vietnamese students to come to
study, and many international students choose Vietnamese universities
as study destinations, therefore, the multinational classroom has been
formed. In light of researching the role, the necessity of multinational
classrooms in the trend of higher education internationalization, the
article has focused on analyzing the advantages, disadvantages and
suggestion on improved points of conducting multinational classroom.
In this article, we use the research methodology as practical
observations, case studies, and in-depth interviews with Vietnamese,
international lecturers, and students at Thai Nguyen University. The
research results have suggested some solutions to improve quality,
efficiency and created motivation for the  university’s
internationalization such as renovating the university management,
creating the conditions for lecturers to develop the capabilities,
increasing classroom interaction and exploring a new culture.
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Trong boi canh toan cau héa manh mé, cac truong dai hoc nude ngoai
thuc hién nhidu chinh sach thu hat sinh vién Viét Nam dén hoc tap va
ciing c6 nhiéu sinh vién qudc té chon cac truong dai hoc cua Viét Nam 1a
diém dén dé hoc tap va trai nghiém vin hoa, tir d6, 16p hoc phan da quéc
gia dugc hinh thanh. V6i muc ti€u nghién ctu vai tro, su can thiét cua
I6p hoc phan da qudc gia trong xu thé quéc té hoa gido duc dai hoc, bai
béo da tép trung phan tich nhitng thuén loi, kho khan va nhimng diém can
cai tién trong qué trinh t6 chirc dao tao cac 16p hoc phan nay. Bai bao da
su dung phuong phap nghién ctru dinh tinh thong qua quan sat thuc té,
nghién ciru tinh hudng va phong van sdu gidng vién, sinh vién Viét Nam
va qudc té tai Pai hoc Thai Nguyeén. Két qua nghién ctru da dé xuit mot
s6 giai phép nham nang cao chat lugng, hiéu qua va tao dong luc cho
qua trinh qudc té hoa nha truong nhu d6i mai quan 1y, tao cac diéu kién
dé giang vién phat trién ning luc ban than, ting cudng tuwong tac trong
I6p hoc va co hdi kham pha cac nén vin hoa moi.
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1. Introduction

There is an important relationship between culture and education. Nowadays, with the
globalization of education, students have more chances to obtain international experiences even if
they do not need to go abroad. Chen & Sujarittanonta [1] point out those students who study in a
local degree program, also study together with foreign classmates. Those classrooms make the
first brick for education and culture exchange. However, the difference in physical and cultural
backgrounds is the reason for misunderstanding and cultural conflict between local and foreign
students. Crose [2] says that “International students bring differing cultural experiences,
expectations, and learning styles to the higher education classroom that allow for new
perspectives to be introduced”.

On other research, Alsubaie [3] says “classrooms are becoming increasingly multicultural, and
these lead to new challenges for teachers. Traditionally, students coming into the multicultural
classroom are at a deficit because they must learn how to navigate unfamiliar people, their
cultures, and language.” McAllister and Irvine [4] argue that teachers in multicultural classrooms
“face increasing challenges in providing an appropriate classroom environment and high
standards of instruction that foster the academic achievement of all students.”

Safipour et al. show that “In international higher education, a unique educational setting is
established, called the international classroom, including host students, international students, and
academic staff. International students who study abroad usually attempt to increase their
intercultural competence and cultural awareness during the course of their education. However,
the overall experience of learning in the international classroom can be challenging if students
(and teachers) are not prepared for the international education” [5].

In recent years, universities in Vietham have become a destination for international students. A
classroom including Vietnamese and international students is considered normal. A multinational
classroom is a place that provides both local and international students with new learning
experiences, not only in terms of career academic, and skills but also opportunities to understand
more about the cultures of countries around the world. This study about those classrooms sheds
some light on:

1. What is the importance of globalization for higher education?

2. What are the advantages and disadvantages of implementing multinational classroom?

3. What are the requirements to implement multinational classroom?

4. What are suggestions to deploy these classes for the university's international integration
process effectively?

2. Methods

Participants of the study were 77 students of one classroom taught in English and one taught
in Vietnamese and 15 lecturers at International School, Thai Nguyen University. The age of
students ranges from 18 to 22 years old. Out of 77 selected students, there were 11 foreign
students coming from 5 countries as Nigeria, Laos, Cambodia, Myanmar, and Timor - Leste.

All data were collected by direct interview with the lecturers and foreign students, observation
of the classroom and gathered from secondary sources such as science direct, and Google scholar,
etc... First of all, we made an interview plan with a list of questions and interviewees. We also
conducted an interview protocol and guide for interviewees. Fifteen questions were checked
carefully to ensure easy contents for students to understand. The keywords used to conduct the
questions were an international classroom, exchange students, learning and teaching culture, the
trend of international education, advantages and disadvantages of the multinational classroom,
etc...With the same questions, we interviewed and collected the data from 77 students, and then
analyzed and solicited feedback from interviewees.
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Besides, the qualitative articles were selected since the main focus of this study was to present
the state of knowledge and the analysis of the data. The qualities of articles were assessed by
reading them in their entirety from the abstract to the conclusion section. All the included articles
were reviewed carefully and the meaning identified.

3. Results and discussion
3.1. The trend of international education

In the context of increasingly extensive globalization, universities are aware of the importance
and benefits of international cooperation to their existence and development so that the
universities invest to implement a variety of international cooperation activities. Attracting
international students, building an international learning environment is considered the most
important task of international cooperation. The multinational classroom is established and
considered an important factor to implement international integration strategies on the quality of
training, helping students enhance their understanding, develop their intercultural culture skills,
and prepare for the students the necessary conditions to become global citizens.

According to statistics, the number of international students globally constantly increased
from 3.9 million from 2011 to 4.6 million in 2015, and more than half of international students
concentrated in a few countries such as the USA, UK, Australia, France [6], [7]. In 2019, the
number of international students came to study in the US was more than 1 million, making up
5.5% of the total number of students [7], [8], and more than 458 thousand in the UK, a proportion
of 19.6% of the total number of students [6]. Compared to above countries, the number of
international students coming to Vietnam is still quite modest with about 21,000 focusing on
undergraduate, master, doctoral degrees, and internship. Most of them are from "neighboring
countries" such as Laos, Cambodia, China, etc...; a few others come from developed countries
such as the US, Canada, Korea, Australia, France [7], [9]. Although the number of international
students is small, multinational classrooms are not rare at Vietnamese universities.

3.2. The Multinational classroom at Thai Nguyen University: advantages and disadvantages

Established in 1994, Thai Nguyen University (TNU) is a regional, multi-disciplinary, multi-
level and key university in Vietham with more than 2,600 teaching staff implementing 141
undergraduate majors; 60 master programs and 32 doctoral programs in many fields of science.
In recent years, TNU has constantly developed international cooperation in the fields of
training, scientific research and technology transfer with a focus on experience and creativity
for students [10].

Currently, TNU has strongly cooperated relations with over 100 countries, territories, and
international organizations, including prestigious universities such as the University of Buffalo,
University of Oklahoma, University of Hawaii, University of California (USA); University of
Manchester, University of the West of England, University of Nottingham (UK); Swinburne
University, Curtin University, Edit Cowan University (Australia); Seoul National University,
Kyongpook National University (Korea), Thanh Hoa University (China), National University of
Singapore, etc.... The university has been implementing 9 advanced programs, 14 joint training
programs. TNU is training 1.374 international students from more than 20 countries (Korea, China,
Thailand, Switzerland, Laos, Cambodia, Timo Leste, etc.), of which, 82% of international students
study in Vietnamese programs, 18% rest study programs are taught in English [10].

3.2.1. Advantages

Firstly, the multinational classroom can boost for enrollment. Vietnamese students feel more
excited when they study with international students, especially in the same classroom with
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international students. This is an opportunity for Vietnamese students to experience the
difference in international students’ studying methodology and the way of thinking in academics.

Secondly, the multinational classroom enriches the cultural diversity in universities.
International students have chances to show off their country's culture, also integrate with
Vietnamese culture, and conversely, experience a multinational environment. In addition,
Vietnamese students also have opportunities to interact with diverse cultures, to compare and
build a more diverse world view. This helps forge Vietnamese students to be confident and
adaptive when working in an international environment.

Finally, training international students also brings income to the university. The learning and
living needs of international students are suitable. In addition, international students are the
bridge to promote and attract other students to study in the future.

3.2.2. Disadvantages

Firstly, language is considered the biggest challenge and barrier not only for foreign students
but also for Vietnamese students. In multinational classrooms, the language is a means of
assimilating into a new culture and learning environment. However, language is also the biggest
barrier that requires all components of the classroom to overcome, especially international
students, specifically:

- In classrooms taught in English, Vietnamese students cannot use English fluently after 01
years (about 1,200 hours), especially to study specialized courses. In addition, the university has
international English standard entry requirements after one year of study, but only a few students
can achieve. The rest one needs to pass the internal assessment of the university to be able to
apply for the course. Because of this, the student’s English level is not equal. In particular, there
are some students who cannot study English.

- In classrooms taught in Vietnamese, international students find it difficult to participate in
group discussions, even without a role in the discussion group. D. Santos - 1st year student and
Akpaquat - 3rd year student said that they were often arranged to join the discussion group, but it
was very difficult for them to work with others in the group. They had difficulty trying to express
their ideas, over time they joined as formal fashion. Lucio, A. De Deus - final year student felt
insecure when answering lecturers' questions in Vietnamese, only confidently answering
guestions in English. W. Nunes and Krystle M. R - 1st year student got the problem of using
grammar. They said, “Trying to write essay properly grammatically is a big challenge. | try to
remember the grammar structures but when | present, | always laugh at my classmates. | often
use short sentences and simple meanings. | find it very difficult, but nonetheless this is my 2nd
language.”

Secondly, international students have difficulties adapting to a new learning environment,
educational thinking, teaching methodology, as well as interacting with Vietnamese lecturers and
students. Sometimes, they feel isolated when presenting to the group and working in groups. As
for Vietnamese lecturers and students, they have to change teaching and learning methodology,
adapting to independent critics, and handling different learning situations.

Thirdly, learning culture is also a barrier for students. The majority of Vietnamese students
studying at TNU come from the northern midland and mountainous provinces. They both adapt
to a new learning environment different from high school and studying with foreign students is
really a big challenge. "I am very nervous when speaking English in the classroom, very scared
while the international students answer confidently, even when they answer incorrectly” (D.TL -
Ist year student). “Due to cultural differences, the way of expressing cultural differences,
expressing ideas - logic is also different. Foreign students easily express their ideas in a concise
and straightforward manner and go straight to the problems while Vietnamese students often go
round and lack confidence when presenting their personal opinions ” (TMH - 3rd year).
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3.3. Discussion

The interview results show that language challenges, classroom interactions, facilitating
discussion, and experimental studies are the main factors impacting the renovation of the
university management and conditions of learning environment.

It is true that nowadays, the multinational classroom plays a crucial role in establishing an
internationalization of the university, so that, it needs to renovate quality management and
administration modernization. The university needs to cognize the change of strategies, the
constant updating of skills, and the incorporation of new management tools. In order to do that,
the university renews its administration by applying new technology application, training
management, scientific research methodology, and investment in facilities. In addition, the
university implements a variety of strategies to build a positive classroom environment where the
lecturers have a chance to implement new teaching methods, and enhance students' activeness,
especially, encourage students to increase discussion time, show their culture and knowledge, and
apply their culture and knowledge of real-world situations.

Next, the university creates all conditions for lecturers to develop their own capabilities,
continuously improve their professional knowledge and improve languages capacity, actively
renew thinking and teaching methodology, using of advances of information technology in
teaching and identifying knowledge models in the digital age. In particular, the lecturers should
constantly updating new information, opportunities to experience a variety of cultures around the
world and improve their own practical experience to improve their quality of teaching.

Then, the university has a strategy to increase classroom interaction. The result of the lecturer
and student, Vietnamese and international students’ interaction will determine the success of the
classroom. The classroom is also the place where initiative and creativity in learning are shown
most clearly. Lecturers do not direct students to their cultural background, but must find
appropriate teaching methodology to help students become aware of cultural diversity. The
lecturers will guide students as the instructor, directs the operations, effectively designs the tasks
and ensures all students are involved in the task. They should implement key interactive
methodology such as active lecturing, lesson logic questions and answers, group discussions,
device Vietnamese and international students into small groups to work together. The lecturers
encourage students to increase asking questions, presenting tasks in different ways, discussing
learning difficulties as well as differences in knowledge approaches. Lecturers also need to apply
information technology and modern teaching facilities in the simulation to help students realize
the diversity between different cultures. Lecturers and students also have to strictly follow the
rules of the class. The duties of a lecturer is not only teaching but also creating a culture, in which
team spirit is always at the center.

Finally, the lecturers use language barriers into opportunities to explore a new culture. When
students of different languages study in a multinational classroom, language is now seen as a
bridge to integrating into the new culture and learning environment. However, both teachers and
students have to overcome the fear of communication, confidence in expressing their own
opinions, and misunderstanding between speakers and listeners. At this point, the role of the
lecturers’ connection is very important; understanding the language ability of each student will
help the lecturer organize the class better. They should choose teaching content to ensure fit,
increase the use of modern teaching techniques and equipment, and practical images to support
the lecture. In the lecture process, the lecturers must have flexibility and flexibility in promoting
students' initiative.

4. Conclusion

This article has focused on research to point out the advantages and disadvantages of
deploying multinational classroom at Thai Nguyen University, as well as proposing four
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solutions to effectively deploy that classroom. With the speed of international integration,
how to deploy of the multinational classroom will attract the number of foreign students
coming to study at the Thai Nguyen University, from that Thai Nguyen University has an
international environment.
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