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The research was conducted to determine the factors affecting the
satisfaction of master students at Thai Nguyen's member universities.
Data analysis method through SPSS software with descriptive statistical
tools, test scale with Cronbach alpha coefficients, discovery factor
analysis (EFA) and Regression analysis was performed to clarify the
problems related to the research hypothesis. The Regression model
consisting of five variables (Lecturers, Facilities, Tuition Fee,
Education program, University Support) is used to identify the factors
that affect student satisfaction. The research results show that the
variables in the model have a positive relationship with student
satisfaction. In particular, the Tuition Fee factor has the highest Beta
coefficient of 0.302. From the research results, the author also proposed
a number of solutions to improve the satisfaction of master students at
Thai Nguyen's member universities.
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Nghién ctru di dwoc thuc hién nham xic dinh cac yéu té anh huong toi
su hai ldng cua hoc vién cao hoc tai cac truong dai hoc thanh vién cua
Pai hoc Thai Nguyén. Phuong phap phén tich dit li¢u théng qua phan
mém SPSS véi cac cong cu thong ké md ta, thang do kiém dinh véihé
sé Cronbach alpha, phan tich nhan t6 kham pha (EFA) va phan tich hdi
quy duoc thuc hién dé 1am rd cac van dé lién quan dén gia thuyét
nghién cttu. M6 hinh hbi quy bao gdm nam bién (Poi ngii giang vién,
Co s& vat chat, Hoc phi, Chuong trinh dao tao, H3 trg ciia Nha truong)
dugc sir dung dé xac dinh cac yéu té anh huéng dén su hai long cua
hoc vién. Két qua nghién cuu cho thay cac bién trong md hinh c6 méi
quan hé thuan chiéu véi sy hai long cua hoc vién. Pic biét, yéu té Hoc
phi cé hé sb Beta cao nhat la 0,302. Tir cac két qua nghién cuu, tac gia
ciing da dé xuit mot sé giai phap nham nang cao su hai long cuaa hoc
vién cao hoc tai cac truong dai hoc thudc Pai hoc Thai Nguyén.
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1. Gigi thiéu

Cudc cach mang cong nghiép lan thir tu - con duoc goi la cong nghiép thé hé 4.0 di tao ra
nhitng bién dong manh m& dén nén kinh té, xa hoi toan cau, trong d6 c6 nén gido duc. Sy tac
dong d6 da va dang dat ra nhitng y8u cau vo cing cap béach cho su nghiép d6i méi cin ban,
toan dién gi4o duc - dao tao Viét Nam nham nang cao chat lugng dao tao, bt kip xu thé thé
gioi. Trong d6, chat lwong dich vu dao tao mét phan dugc thé hién thong qua tiéu chi dap tng
duoc su hai long cua nguoi hoc. Theo Cheng & Tam (1997) [1], dinh nghia chat lugng dao tao
la ddc trung cua mot loat yeu t6 du vao, qué trinh va daura Cua hé thong giao duc dao tao ma
n6 cung cap cac dich vy lam théa man nhu cau ngudi hoc va nhu cau cua xa hoi vé dao tao.

Cung véi sy phat trien cua ca nudc, Pai hoc Thai ‘Nguyén (TNU) voi vai tro la Dai hoc thuc
hién nhiém vu chién lwoc Qudc gia, nhiém vu phat trién ving dat nudc ¢O vi tri quan trong & khu
vuc phia Bic, Dai hoc Thai Nguyén chu yéu tap trung phét trién cac nganh nghé dao tao cac bac
hoc tir Pai hoc tré 1én. Hién, Pai hoc Thai Nguyén dang do tao rat nhiéu chuyén nganh, trong d6
c6 60 nganh dao tao trinh d¢ thac st [ ].

Tuy nhién, cho dén nay chua c6 nghién ciru nao duoc tién hanh véi dbi tugng ngudi hoc Ia
hoc vién cao hoc tai Pai hoc Thai Nguyén. Vi vdy, nghién ciru nay di dwoc thuc hién nham
nghién cttu V& cac nhan t6 anh hudng dén sy hai long cua hoc vién cao hoc, tir d6 dé xuat mot sé
giai phap nham nang cao sy hai 1ong, gop phan nang cao chat lwong dich vu dao tao cao hoc tai
DPai hoc Thai Nguyén.

Trén thé gisi, mdi quan hé gita chat lwong dich vy va su hai Iong cua nguoi hoc da duoc
khang dinh qua nhiéu nghién ctru. Athiayaman (1997) [3] da chi ra cac khia canh cua chat
lugng dich vu duoc sinh vién cam nhan la trang thiét bi thu vién, chuong trinh dao tao, trang
thiét bi giai tri, trang thiét bi may tinh, d6i ngii nhan sy cua co s& dao tao va chat wong giang
day. Nghién ctu cua Snipes & Thomson (1999) [4] khao sat y kién sinh vién tai sau truong dai
hoc c¢6 quy md vira va nhé & ba bang cua Hoa Ky cho thiy ba yéu té du tin cay va c6 gia tri
phan biét do la: cam thong; nang luc dap (ng va tin cay; phuong tién hiru hinh (m6i truong hoc
tap, lam viéc).

Nghién ciru cia Ammar Kashan (2012) [5] da do hrong su hai long ciia hoc vién cp do thac
s1 tai Dai hoc Sargodha Pakistan dua trén khao sat 120 hoc vién tai truong, két qua cho thay cac
yeu t6 Giang vién giang day, Mai truong lop hoc, Nhan vién tu van déu cé anh huong tich cuc
dén sy hai long tong thé caa hoc vién, trong do yéu td Giang vién giang day [a yéu t6 co y nghia
thong ké cao nht.

Tai Viét Nam, nghién ctu cia Nguyén Thanh Long (2006) [6] danh gia chat lugng dao tao
thong qua danh gla cua sinh vién tai truong dai hoc nay Két qua cho thay cac yeu tb giang vién,
co s Vat chat va sy tin cdy vao nha truong la ba yéu té quan trong nhat cua chit lwong dao tao.
Nghién ciu cia Tran Xuan Kién (2006) [7] vé cac yéu to tac dong dén sy hai long cua sinh vién
tai Truong Dai hoc Kinh té va Quan tri Kinh doanh — Dai hoc Thai Nguyén, theo d6 ket qua cho
thdy cac yéu td tac dong dén su hai long cua sinh vién vé& chit lugng dao tao bao gom: sy nhiét
tinh ctia doi ngdi can b va giang vién; kha nang thuc hién cam két; co s& vat chat; doi ngil giang
Vién va sy quan tdm cia nha truong tai sinh vién.

Nguyén Thi Tham (2010) [8] khao sat sy hai long cta sinh vién d6i véi hoat dong dao tao tai
Trudng Pai hoc Khoa hoc Ty nhién - Pai hoc Quéc gia Thanh phé Hd Chi Minh. Két qua cho
thay sy hai Iong cua sinh vién phu thuéc céc nhan té theo mirc d6 anh huong giam dan nhu sau:
su phu hop va mic @6 dap tng cta chuong trinh dao tao, trinh d¢ va sy tan tdm cua giang vién,
k¥ nang chung ma sinh vién dat dugc sau khda hoc, micc d6 dap ung tir phia nha truong, trang
thiét bi phuc vu hoc tap va diéu kién hoc tap.

Nghién ciru cia D6 Huy Thudng va cong su (2019) [9] thuc hién tai truong Dai hoc Qudc gla
Ha Noi da chi ra su hai long cua hoc vién vé chat lwong dich vy ddo tao tai Khoa phy thudc vao
bén nhoém yéu té: Hoc phi, HA trg ddo tao, Giang vién va Chuong trinh do tao.
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Tir céc két qua nghién ciu trén, tAc gia xay dung mo hinh nghién ctu gom nam yéu t6 (Doi
ngil giang vién, Co so vat chat, Hoc phi, Chuong trinh dao tao, Ho trg cua Nha truong) dé danh
gid su hai long cua hoc vién cao hoc tai cac truong thanh vién ctia Pai hoc Thai Nguyén.

2. Phwong phap nghién cau

Cac yéu t6 anh huéng dén su hai long cua hoc vién cao hoc bao gom: Poi ngii giang vién, Co
s& vat chat, Hoc phi, Chuong trinh ddo tao, H3 trg cua Nha truong.

Nghién cuu thyc hién tai bay truong dai hoc thanh vién cua DPai hoc Thai Nguyén (Truong
Pai hoc Kinh té va Quan tri kinh doanh, truong Dai hoc Su pham, trudng Pai hoc Ky thuat Cong
nghlep, truong Pai hoc Y Duoc, truong Dai hoc Nong Lam, truong Dai hoc Cong ngh¢ thdng tin
va truyén thong, truong Dai hoc Khoa hoc) s lidu so cap duogc thu thap thong qua khao sat thuc
té tir 1/9 dén 31/10/2020.

Quy m6 mau:

Nghién ctru dugc thuc hién tai 7 truong dai hoc la thanh vién cua TNU. Téng s hoc vién cao
hoc (tinh dén ngay 31/10/2020) Ia 3346 [10]. Quy md mau duoc tinh theo cong thic [11]:

NZ?pd-p) 3346(1,96)(0,5)(1-0,5)

~NA2 2 = 2 2 = 344,49
Nd“+Z°p@Q-p) 3346(0.05)° +(1,96)°(0,5)(1-0,5)
(Sau khi lam tron két qua, tong la 344)
Bang 1. 56 lirong mau
STT Tén trwong So lwong hec Vién Cé mau
1 Trudng Pai hoc Kinh té va Quan tri kinh doanh 867 89
2 Truong Pai hoc Su pham 909 94
3 Truong Pai hoc K§ thuat Cong nghiép 112 12
4 Truong DPai hoc Y duoc 50 5
5 Truong DPai hoc Nong 1am . 879 90
6 Truong Dai hoc Codng nghé théng tin va Truyén théng 119 12
7 Truong Pai hoc Khoa hoc 410 42

Phuwong phép thu thap: Nghién cuu su dung ) ligu ther Cép va SO cap, s6 lidu so cap duoc
thu thap thong qua phuong phap phat phiéu diéu tra glay va biéu miu diéu tra online.

K§ thuat chon miu: phuong phap chon mau ngau nhién vai tiéu chi la cac hoc vién dang
theo hoc tai truong nam hoc 2020-2021.

Thang do: Thang do Likert 5 cap do dugc st dung trong cac cau hoi kiém tra mac do dong y
ctia ngudi tra loi voi cac bién cu thé cua nghién ciu (1. Hoan toan khong hai long; 2. Khéng hai
long; 3. Trung tinh; 4. Hai long; 5. Hoan toan hai long)

M6 hinh du doan:

Y = Bo+ lel+ BzXz"‘ B3X3+... B ka+ €i,

Trong do:

Y = Sy hai long cua hoc vién

X, = C4c bién doc lap

X, (Doi ngii giang vién), X, (Co s& vat chat), X; (Hoc phi), X, (Chwong trinh dao tao), Xs (H5
trg cuia Nha truong).

B, = Hang s6

By = Céc hé sé héi quy (i> 0)

&i = thanh phan ngau nhién hoic cac yéu tb gay nhidu

Gia thuyét nghién ciu:

e H1: C6 mdi quan hé tich cyc gitta Doi ngii giang vién va Sy hai long cua hoc vién.

e H2: C6 mdi quan hé tich cuc gitta Co s& vat chat va Sy hai Iong cua hoc vién.

e H3: C6 mdi quan hé tich cuc gitta Hoc phi va Sy hai Iong cua hoc vién.
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e H4: C6 mdi quan hé tich cyc gitta Chuong trinh ddo tao va Su hai long cua hoc vién.
e H5: C6 mdi quan hé tich cuc giira HO tro dao tao va Su hai long cua hoc vién.

3. Két qua

Sau khi xtr ly s6 lieu bang phan mém SPSS cho thay thang do cac yéu t tac dong dén sy hai
long trong cdng viéc co dd tin cay cao, voi Hé s6 Cronbach’s alpha nam trong khoang tir 0,795
dén 0,930. Két qua phan tich diém trung binh (mean) vé mac dé hai long cua hoc vién déu trén
muc 3 trong thang do Likert va do léch chuan (SD) nho hon 1. Sau khi kiém dinh d¢ tin cay va
ma tran tuong quan, ket qua cho thdy céc bién du do tin cay dé dua vao mo hinh hoi quy.

Dé x4c dinh cac yéu té anh huong dén su hai long trong cong viéc, cac bién hoi quy da bién
nhu Doi ngli giang vién, Co s vat chét, Hoc phi, Chuong trinh ddo tao, HO tro ciia Nha truong
da duogc kiém tra dé xac dinh anh huong cia ching dén sy hai long ciia hoc vién. Két qua nghién
ciu cho thay:

Bang 2. Két qud mé hinh hoi quy
Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson

1 0,86° 0,769 0,761 0,48157442 1,951
a. Predictors: (Constant), Poi ngii giang vién, Co s¢ vat chét, Hoc phi, Chuong trinh dao tao, Hb trg caa
Nha truong
b. Dependent Variable: Su hai long

Két qua tai Bang 2 c6 gia tri R2 = 0,769; gia tri R2 cho biét ring cac bién doc lap trong md
hinh c6 thé giai thich dugc 76,9% su thay doi cua bién phu thudc, c6 nghia la cac bién trong mo
hinh giai thich dugc 76,9% hoc vién hai long vdi cong vige, con lai la phu thuge vao cac bién
khac khéng nam trong mé hinh.

Bang 3. ANOVA b (Phdn tich phuong sai)

Model Sum of Squares df Mean Square F Sig.
Regression 276,323 8 34,540 166,626 ,000*
1 Residual 67,677 336 323
Total 344,000 344

a. Predictors: (Constant), Poi ngii giang vién, Co sé vat chit, Hoc phi, Chuong trinh dao tao, H3 tro cua
Nha truong
b. Dependent Variable: Su hai long

Nhin vao Bang 3, v6i h¢ sfS F = 166,626 va Sig = 0,000 (<0,05), tirc 13 m6 hinh hdi quy c6 ¥
nghia va két qua hoi quy c6 thé sur dung duoe ( [12].
Bing 4. Coefficientsa (Hé so phong dai phwong sai)

Unstandardized Standardized Collinearity
Model Coefficients Coefficients t Sig. Statistics

B Std. Error Beta Tolerance VIF
(Constant) -3,977E-17 ,028 ,000 1,000
Doi ngii giang vién ,160 ,045 ,160 3,570 ,000 ,386 1,993

1 Hoc phi ,302 ,048 ,302 6,220 ,000 ,514 1,878

Co s& vatchat ,091 ,043 ,091 2,225 ,000 ,332 1814
Chuong trinh dao tao ,198 ,041 ,198 4,804 ,000 459 1,676
Hb trg caa Nha truong 275 ,038 275 6,495 ,000 ,532 1,879
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Tai Bang 4, két qua hdi quy da bién cho thiy cac nhan t6 thudc md hinh c6 mdi lién hé tuyén
tinh v&i sy hai long trong cong viéc cua giang vién voi mue y nghia Sig. < 0,05 bao gf)m Doi
ngii giang vién, Co sovat chat, Hoc ph, Chuong trinh dao tqo, Ho tro cia Nha trirong. Diéu nay
cho thiy ¢ o SO aé chap nhén céc gia thuyét H1, H2, H3, H4, H5.

Céc hé sb Beta déu 16n hon 0. Theo bang ket qua hoi quy da bién, ta xac dinh dugc phwong
trinh hdi quy bdi nhu sau:

Y =0,160 * X; + 0,302 X, + 0,091*X; + 0,198*X, + 0,275* X5

Sw hailong cua hocvién =0,160 * Pgi ngii giang vién + 0.302 * Hoc phi + 0,091* Co so vt
chat + 0.189 * Chuong trinh dao tao + 0275 * Hé tro ciia Nha truong

4. Két luan va dé xuit

Trén co so khao sat 344 hoc vién cua bay truong dai hoc la thanh vién cua Dai hoc Thai
Nguyén, md hinh nghién ctiu bao gom niam yéu t6 (Doi ngii giang vién, Co sé vat chat, Hoc phi,
Chuong trinh dao tao, HG tro ctia Nha truong) duoc thir nghigm véi do tin cay cao. Cac bién
trong mo hinh c6 moi [quan h¢ thuan chiéu véi su hai long cua hoc vién. Dac bit, yéu té Hoc phi
c6 hé s6 Beta cao nhat 1a 0,302. Diéu ndy c6 thé giai thich rang cac hoc vién da rat quan tim dén
hoc phi. Hoc vién cao hoc hau hét 1a nhitng ngudi tré tudi, phan Ion ddi tuong nay lam trong cac
co quan Nha nudc v6i mic thu nhap trung binh. Do d6, nhitng di twong niy ciing rit quan tam
dén hoc phi va cac hd tro tai chinh ciing nhu cac khoan chi phi khac ngoai hoc phi khi tham gia
theo hoc chuong trinh cao hoc.

Bén canh dé, nhitng phét hién thong qua chuong trinh phan tich mé ta rang céc hoc vién cao
hoc déanh gia cac yéu td lién quan dén su hai long, nhung ¢ mirc do thap. Chinh vi vay, céc
truong dai hoc can quan tim hon dén cac yeu t6 duoc dua ra trong mo6 hinh.

Tir cac két qua nghién ctiu néi trén, tc gia da dwa ra mot vai dé xuat nham nang cao sy hai
long cua hoc vién cao hoc, gép phan nang cao chit hrong dao tao ciia cac Nha truong.

Tht nhit, cac truong thanh vién nén ning cao ning luc tng dung cong nghé thong tin cho doi
ngii giang vién nham tiép can nhanh véi nhitng kién thirc, cdng nghé méi trong thoi dai 4.0. Tur
d6 nang cao hiéu qua va chat rong giang day ciing nhu ting kha ning két ni giira cac hoc vién
voi Nha truong, gitra Nha truong va xa hoi.

Thr hai, tang cuong viéc két ndi voi cac t6 chirc, doanh nghi¢p trong va ngoai nuéc nham
Muc dich cung cap nhieu chuong trinh, ngudn hoc bong hon nira, hd tro hoc phi cho cac hoc vién.
Dong thoi ciing tao thém nhiéu co hoi cho hoc vién dén cac dia phwong, don vi dé nghién cuu,
tiép xdc thyuc té véi cac moi truong trong chuyén nganh dao tao cua minh.

Thu ba, cac truong chl trong dau tu co s vat chat vé cac trang thiét bi, dung cu thi nghiém,
phong nghién ciru dé hoc vién phat huy hét kha nang nghlen ctru chuyén sau trong chuyén mon
ctia minh. Bén canh d6 I ting cudng gilp hoc vién tham gia vao cac dé tai, du an, nghién cau
ma giang Vién cua cac truong dang thuc hién.
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