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THU'C TRANG HOAT PONG KHAM CHUA BENH TAI TRUNG TAM Y TE
HUYEN TRANG PINH, TINH LANG SON

Pam Thi Tuyét!, Hoang Minh Nam'*, Bé Vin Khanh?
Truong Dai hoc Y Dwoc - DH Thdi Nguyén,
2Trung tdm Y té Trang Dinh, Lang Son

TOM TAT

Nghién cttu dugc thuc hién voi muyc ti€u mo ta thye trang hoat dong kham chita bénh cua Trung tdm
Y té huyén Trang Pinh, tinh Lang Son nam 2016, 2017, 2018. Bai bao sir dung phuwong phéap
nghién ctru md ta, thiét ké nghién ctru cit ngang. Két qua nghién ctru cho thiy, ty 18 su dung
giurong bénh hang nam luén dat trén mirc quy dinh ciia B§ Y té (70%), bénh nhan dugc kham chita
kip thoi, it phai cho doi khi di kham bénh tai Trung tam y té. S6 k¥ thuat thyc hién dugc theo phan
tuyén con th?ip, cao nhit 1a cac k¥ thuat vé ngoai khoa, san, truyén nhiém...; th?ip nhét 14 Vi sinh
(14,3%). Ty 1& sir dung givong bénh dat trén 100%; sb ngay diéu tri trung binh ciia bénh nhan 1a
5,5 ngay. S6 lugt kham chita bénh tai cac tram y té xa cua huyén Trang Dinh ting dén theo cac
nam. S6 luot kham trung binh 1 ngudi/nam & huyén Trang Pinh tir 1,09 dén 1,21 lugt/nam.
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ABSTRACT

The objective of this study is to describe the real situation of disease examination activities of
Trang Dinh Medical Center, Lang Son province in 2016, 2017, 2018. The research applied the
descriptive method, and the cross-sectional research design. The results of the research show that
the annual rate of using hospital beds has always been above the level prescribed by the Ministry
of Health (70%), patients are promptly disease examined and less waited to see at the center. The
technical numbers performed by the route are still low, the highest number being surgical
techniques, obstetrics, infectious diseases...; The lowest is microbiology (14.3%). The rate using
hospital beds over 100%; the average number of days of treatment for patients is 5.5 days. The
number of times of medical examination at commune health centers of Trang Dinh district has
increased over the years. The average number of examinations one person per year in Trang Dinh
district from 1.09 to 1.21 times per year.
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1. Pit van dé

DPo6i méi va hoan thién hé thong y t& Viét
Nam theo huéng cong bang, hiéu qua va phat
trién, dam bao moi nguoi dan, dic biét nguoi
nghéo, dong bao dan toc thiéu sb, tré em dudi
6 tudi, cac dbi twong chinh sach, nguoi dan
viing sau, ving xa, bién gioi hai dao duoc tiép
can cac dich vu cham séc sirc khée co ban co
chat luong [1]. Mang ludi y té co so 14 tuyén
y t& gin dén nhat, 1a ciu ndi giita nganh y té
va ngudi dan trong cong dong, 1a tuyén y té
¢6 nhiém vu truc tiép cham soc strec khoe nhan
dan. Muc tiéu ciia nganh y té dén nam 2025:
“100% sb tram y té xa c6 du diéu kién kham,
chira bénh bao hiém y té va thuc hién dugc
day du cac nodi dung cia cham soc sirc khoe
ban dau, thyc hién dugc téi thicu 90% danh
muc dich vy k¥ thuat ctia tuyén x4; giam tinh
trang qué tai cho cac bénh vién tuyén trén,
gan két y hoc ¢d truyén voi y hoc hién dai”
[2], [3]. Trong nhiing ndam qua, cong tac cham
soc stc khoe ban dau cho nhan dan tai huyén
Trang Dinh, tinh Lang Son duoc cac cap, cac
nganh quan tim. Mang luéi y té tir huyén dén
x4, thon ban dugc cung ¢b va ngay cang hoan
thién. Tuy nhién van con nhiing van d& bat
cip, trong viéc phan bd va sir dung ngudn luc
dac biét & tuyén y té co sd, viée cham soc stre
khoe va kham chira bénh cho nhan dan con
gip nhidu kho khian, chét luong cac dich vu
chiam soc sttc khoé con han ché, dan dén viée
qua tai & cac bénh vién tuyén trén. Pé tim
hiéu thyc t& vé van d& nay ching toi da tién
hanh nghién ctru voi muc ti€u: Mo ta thuc
trang hoat dong kham chita bénh cua Trung
tam Y té huyén Trang Dinh, tinh Lang Son
nam 2016, 2017, 2018.

2. Dbi twong va phwong phap nghién ciru
2.1. Déi twong nghién citu: Can bd Trung
tam Y t& (TTYT) huyén, Tram truéng Tram
Yté (TYT), nhén vién Y té thon ban (YTTB),
s6 sach bao cdo hoat dong kham chira bénh

ctia Trung tim Y té huyén trong 3 nim 2016,
2017, 2018.

2.2. Thoi gian va dia diém nghién civu

- Thoi gian: Tu thang 6/2018 dén thang
6/2019.

- Pja diém: Tai Trung tim Y t& va TYT céc
xa thugc huyén Trang Dinh, tinh Lang Son.
2.3. Phwong phdp nghién ciru

* Thiét ké nghién ciru: Phuong phap nghién
clru mo ta, thiét ké nghién ctru cit ngang

* C& mau: Piéu tra toan by vé hoat dong
kham chira bénh ctia Trung tim y té.

* K thudt chon mau: Chon mau cé chu dich
* Chi s6 nghién ciru: Cac chi sb vé két qua
hoat dong kham chita bénh tai bénh vién
huyén: Cac chi sb két qua kham chira bénh,
diéu tri ngoai tra, diéu tri ndi tra, cong suét st
dung giuwong, cac chi tiéu vé can lam sang,
phau thuat, sb ca tir vong.

2.4. Ky thudt thu thdp thdng tin.

- Hoi ctru s6 liéu tha cép trén s6 sach, bao cdo
dang duoc luu trit tai Trung tim Y té va TYT
cua huyén Trang DPinh, tinh Lang Son. Két
qua duogc ghi chép vao phiéu.

2.5. Xir Iy 50 ligu

Theo phuong phap théng ké y hoc.

2.6. Khia canh dao dvrc ciia nghién ciru
Nghién ctru da dwoc Hoi dong Pao dirc
truong Pai hoc Y - Dugc — Pai hoc Théi
Nguyén xem xét thdng qua. Noi dung nghién
ctru phu hop véi thyuc té cua Trung tam Y té
va di duoc sy dong y cta ban giam ddc Trung
tam Y té huyén.

3. Két qua nghién ctru

Két qua bang 1 cho thay, cong tac kham chita
bénh ctia TTYT huyén Trang Pinh dugc thuc
hién tot. Ty 1¢ st dung giudng bénh hang nim
ludn dat trén 70%, sb ngay diéu tri trung binh
clia bénh nhan chua dén 6 ngay, bénh nhan
dugc khadm chita kip thoi, it phai cho doi khi
di kham bénh tai TTYT.
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Bang 1. Pdnh gid chat lwong chung bénh vién theo quy chudn

Nam 2016 Nam 2017 Nam 2018

STT Tiéu chi Thuc . Thue . on .
hién Quy dinh hién Quy dinh Thuc hién Quy dinh

1 Tylesudung 120 >70% 125% >70% 113,3% >70%
giuvong bénh

2 Ngay diéu trj trung s N N
binh/ngudi bénh 55 < 6 ngay 4,97 < 6 ngay 4,83 < 6 ngay

3 Thoi gian cho doi Khém Khém Kham Khém Kham Kham
voi NB cap cuu chitangay chitangay chitangay chitangay chitangay chita ngay

4 Thoigianchodoi a5 h6 <30phat  <30phat  <30phat  <30phat <30 phat

KCB, XN, XQ
> gj;ghlem khuan < 10% < 10% <10%  <10% < 10% < 10%
6 Ty léloét do nim lau 0,4% <1% Khdng c6 <1% Khdng c6 <1%

Bang 2. Thuc trang thut hién danh muc ky thudt so voi quy dinh
2016 2017 2018
TT Noéi dung Qui Thue Ty 1é Thue Ty 1€ Thue Ty 1€
dinh hién (%) hién (%) hién (%)
 Hoiste cap cluva 193 132 68,39 139 72,02 160 82,90
Chong doc
2 No¢i khoa 101 60 59,41 63 62,38 63 62,38
3 Nhikhoa 1.269 615 48,46 643 50,67 643 50,67
4  Dalifu 14 10 71,43 10 71,43 10 71,43
5  Tam thin 18 15 83,33 16 88,89 16 88,89
6  Noi tiét 17 15 88,24 15 88,24 15 88,24
7 Y hoc ¢b truyén 401 159 39,65 174 43,39 175 43,64
8  Gay mé hdi stc 937 664 70,86 664 70,86 664 70,86
9  Ngoai khoa 123 78 63,41 79 64,23 79 64,23

10 Bong 43 32 74,42 47 109,30 47 109,30

11  Ungbudu 38 29 76,32 29 76,32 29 76,32

12 Phusan 106 89 83,96 89 83,96 89 83,96

13 Mit 84 28 33,33 31 36,90 31 36,90

14  Tai miii hong 120 43 35,83 43 35,83 43 35,83

15 Ring ham mat 80 50 62,50 50 62,50 50 62,50

16  Phuc hdi chc ning 132 60 45,45 60 45,45 62 46,97

17  Dién quang 104 53 50,96 53 50,96 53 50,96

1g N0 soi chan dodn, 7 4 57,14 4 57,14 4 57,14

can thiép

19  Thim do chirc ning 34 8 23,53 12 35,29 12 35,29

20  Huyét hoc - truyén mau 83 16 19,28 19 22,89 19 22,89

21 Hoasinh 69 20 28,99 25 36,23 26 37,68

22 Visinh, ky sinh trung 133 5 3,76 5 3,76 19 14,29

Béng 2 cho thiy viéc thuc hién dugc cac ki thudt theo phan tuyén cia TTYT khong déu giita cac
khoa. Céc khoa hdi stre, noi tiét, tm than, phu san, béng déu thuc hién trén 80% k¥ thuat phan
tuyén. Cac chuyén khoa thuc hién dugc it ky thuat 1a huyét hoc truyén mau (22,89%), héa sinh
(37,68%), vi sinh (14,29%).
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Béng 3. Két qua hoat dong kham chita bénh cua bénh vién

Sé Noi dung 2016 2017 2018
TT Cacchisdéhoat Chi Thue Patso Chi Thuc Dat so Chi tié Thue PDatso
déng KCB tiéu  hién KH tiéu  hién  KH ““ hign  KH
1 ToéngsdélanKB  29.750 29.443 9897 29.750 36.347 122,17 31.500 36.324 11531
o TongsONBditw 5gr 6190 10853 4641 8041 17326 5309 7.723 1455
tr;v nol1 Fru i
g TomgsONBdituti 4 410 5193 14986 1410 1579 111,99 1.327 3279 247.1
ngoai tra
S6 ngay diéu tri TB
4 | \B khoi bénh 55 55 55 497 55 4,83
Cong suat sir dung
5 giwong bénh (%) 75 120 75 125 90 113,93
g 1ongsolanxét 30.727 45.802 40.023
nghiém
7 Tong so lan siéu m 3.111 3.910 4,521
8 Tongsd chup XQ 5.023 8.082 6.215
Tong 56 lan phau 297 466 393
thuét:
- PT loai 1 53 126 108
9 -PTloai2 241 312 242
- PT loai 3 3 28 43
- Cap ciru 297 466 393
- M6 phién 0 0 0
10 Tong s lan th 19.898 22.913 21580
thﬂuat i
Téng sdtirvong tai BV 06 04 8
11 - trude 24 gio dau 6 4 8
- Tt vong sau 24 gio 0 0 0
12 Ty 1& chuyén vién 7.9 7,87 8,31
Bang 4. Két qua mot s6 hoat dong chiam soc sirc khoe sinh san
Hoat 2016 2017 2018
TT  déng Chi Thue Tyl¢ ... Thuc Ty ... Thue TyI¢
KCB  tiéu  hién dat(%) CMU  piah dac %) MU hisn  dat (%)
1 Khamthai 931 759 81,52 899 732 81,42 843 660 78,29
2 Ilf;‘;;“ PhU 16318 3830 2347 16049 4234 2638 16560 3216 19,42
Diéu tri
3 hu khoa 643 787 737
Ht d¢/hoa
4 L inh nguyé 9 19 14
5 15\:3 dinh 3 7 233,33 3 14 466,67 3 10 333,33
6 Sbdcadé 931 899 843
7 Sbcamd 229 285 227
lay thai

Két qua bang 3 cho théy hoat dong KCB cua TTYT dugc thuc hién tbt voi ty 1€ str dung giuong
bénh ludn dat trén 100%, s ngay diéu tri ndi tra cta bénh nhan thip. Két qua bang 4 vé hoat dong
chiam soc stic khoe sinh san cho thy ty 1& phu nit mang thai dén kham thai dat trén 80% & nim 2016
va 2017; nam 2018 ty 1é nay giam xubng con 78,3%. Ty 1é dbi tuong dén kham phy khoa nam 2018
ciing giam hon so véi ndm 2016 va 2017, chi dat 19,42%. Két qua bang 5 cho thay ty 1& bénh nhan
diéu trj ding tuyén tai TTYT huyén Trang Pinh dat trén 90%; khong cé truong hop diéu tri trai
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tuyén & nim 2017, 2018; ty 1& chuyén tuyén bénh nhan dao dong trong khoang tir 9,4% — 10,4%.
Bang 6 cho thiy sb lugt KCB tai cac TYT x3 huyén Trang Dinh ting dan theo cac nam. Sb luot
kham trung binh 1 ngudi/nam & huyén Trang Pinh tir 1,09 dén 1,21 lugt/nam.

Bang 5. Két qua hoat dong kham bénh cho nguoi ¢é thé BHYT

TT  Kham co thé 2016 2017 2018
BHYT Solwong Ty I1é % Solwong Tylé% Solwong TYVI& %
1 Ding tuyén 24.007 88,11 27.855 90,6 28.754 90,49
2 Trai tuyén 395 1,45 0 0 0 0
3 Chuyén tuyén 2.845 10,44 2.889 9,4 3.021 9,5
Tong 27.247 100 30.744 100 31.775 100
Bang 6. Két qua hoat déng KCB ciia cic Tram y té xd thuéc huyén Trang Binh
trong 3 nam: 2016 - 2017 — 2018
T Cic chi s6 hoat dong KCB Nam 2016 Nam 2017 Nam 2018
1 Tbng sb tram y té x4, thi trdn 23 23 23
2 Tbng dan s6 toan huyén 61233 62100 62775
3 Téng so lwot KCB tgi tram 63307 68933 71806
- S luot KCB cho d6i trong BHYT 32064 39115 33559
- S6 luot KCB cho ngudi nghéo 8934 10316 9329
- S6 luot KCB cho tré em < 6 tudi 7219 8891 8877
- S6 lwot KCB mién phi 23485 26673 27919
- S6 luot cap clru tai nan giao thong 134 167 143
- S6 luot cap ciru khac 198 241 289
- S6 lugt KCB khac 13205 10807 14761
4  Tbng sb lugt KCB ngoai tram 9295 8628 9325
5 Tbng s lugt KCB tai tram va ngoai tram 66782 73072 76474
6 Binh quan s6 lugt KCB/1 TYT/ndm 2903,56 3177,04 3324,96
7 Binh quén ) lwot khdm bénh/ nguoi dan/ nam 1,09 1,17 1,21

4. Ban luian

Két qua bang 1 cho thdy chit luong chung
clia bénh vién dat theo quy chuan. Cong tac
kham chita bénh cua TTYT Trang Dinh dugc
thuc hién rét tbt. Ty 1€ sir dung givong bénh
hang nam déu vuot trén 100%, s6 ngay diéu
tri bénh nhan trung binh dudi 6 ngay, thoi
gian chd doi ngin, ty 18 nhiém khuan... déu
thip hon so v6i quy dinh. Piéu nay cho thiy
chét lugng dich vu cua TTYT da dam bao
dugc theo yéu cau vé chat lwong ciia BYT.
Tuong dong véi két qua bang 1, bang 2 cho
théy viéc thuc hién cac danh muc k¥ thuat
theo phan tuyén quy dinh cia TTYT huyén
Trang Pinh con nhiéu han ché. Cac danh muc
theo ky thudt phan tuyén quy dinh trong
thong tu 43/2013/TT-BYT [4] dwoc TTYT ¢
gang thyc hién. Tuy nhién, chi c6 mot sd
chuyén khoa cé ty 1é thuc hién k¥ thuat theo
phan tuyén dat trén 80% nhu hdi sirc cap ciru,
tam than, noi tiét, phu san... con lai rat nhiéu

chuyén khoa cé ty 1& thuc hién s ky thuat
theo phan tuyén rat thdp nhu mat (36,9%);
tham do chtrc nang (35,3%); tai mii hong
(35,8%),... nguyén nhan gy ra vin dé nay c6
thé do TTYT thiéu trang thiét bi k¥ thuat dé
thuc hién va thiéu nhan lyc dé thuc hién ky
thuat ca vé s luong va chat luong. Két qua
nay ciling phu hop voi nghién ctu cua Dinh
Hoang Giang tai Cao Loc, Lang Son [5] va
nghién ctru ciia Nguyén Vin Cuong tai Bénh
vién Quan Y 91, Quan khu | [6].

Hoat dong kham chita bénh ctia TTYT duogc
thé hién ¢ bang 3 cho thiy hoat dong KCB
ngdy cang dugc diy manh. S6 lugt KCB ting
dan theo cac nam, ty 1¢ sir dung giudng bénh
hang nam Iuén trén 100%. S6 ngay trung binh
diéu tri cla bénh nhan chi tr 4,8 dén 5,5
ngay. Piéu nay phu hop véi ty 1& nhiém
khudn sau mé hay ty 1& loét do ndm lau cua
bénh nhan diéu tri tai trung tam la rat thép.
Két qua nghién ciru nay ciing pht hop véi
nghién cuou cua Lé Vi Cuong tai Tan Uyén,
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Lai Chau [7] va nghién ctru ctia Pang Dinh
Thing tai Van Yén, Yén Bai [8]. Bé dat duoc
két qua nidy can bo, nhan vién TTYT di cd
gang khic phuc nhitng kho khin dé thyc hién
cong tac cham soc suc khoe cho nhan dan.
Bang két qua 4 cho thiy ty 1¢ kham thai du 3
lan trong qua trinh mang thai ctia phy nit tai
huyén Trang DPinh chi dat khoang 81%, tham
chi nam 2018 ty 1& nay con giam xudng con
78,3%. Piéu nay c6 thé do cung véi sy phat
trién cua kinh té, xa hoi tai dia phuong, nhidu
co s& kham bénh tu nhan chuyén vé san khoa
xuét hién ngdy cang nhiéu trén dia ban phin
nao dap tmg dugc nhu cau cham soc strc khoe
clia phu nir c6 thai. Dong thoi phu nit trong
thoi gian mang thai van phai di 1am, kh6 khan
trong viéc dén kham thai tai co so y té trong
gid hanh chinh... nén 1 phan phu nit ¢6 thai da
di kham thai tai cac co sé y té tu nhan thay vi
dén véi cac co so'y té cong lap.

V6i hau hét nguoi dan trén dia ban huyén déu
¢6 Bao hiém y t& (BHYT), bang 5 cho thiy ty
1¢ kham dung tuyén BHYT & day dat dén trén
88%; kham trai tuyén chi xuét hién tai nim
2016; s6 ca chuyén tuyén chi khoang
10%/nam. Trong diéu kién binh thuong, co
kha ning diéu tri, TTYT s& khong chuyén
tuyén bénh nhan. Bénh nhan chi duoc chuyén
tuyén khi TTYT khong c6 kha ning diéu tri
hay cham séc bénh nhan. Mat khac, vi ¢ day
ngudi dan déu co thé BHYT nén ho uu tién
viéc thyc hién KCB theo dung tuyén dé duogc
huéng BHYT.

Ciing nhu tai TTYT, chu yéu bénh nhan dén
kham tai tram y t& (TYT) déu c6 thé BHYT.
Nam 2016, cac TYT c6 63307 luot kham
chita bénh, ndm 2017 1a 68933 luot va dén
nam 2018 tang 1én 71806 lugt. Bang 6 con
cho thdy ty 16 kham bénh trung binh cia 1
nguoi dan tai cac TYT huyén Trang Pinh dat
1,09 - 1,21 1an/ndm. Ty 1& nay thap hon so voi
nghién ctru cua Lé Vi Cuong (2018) 1a hon 2
lan/nam [7]. Pay la thong tin tot trong cong tac
cham soc stic khde nguoi dan khi ty 1€ si dung
dich vu y té cua nguoi dan trong 3 déu thép,

chimg to ty 16 méc bénh (c6 nhu cau sir dung
dich vu y té) ctia nguoi dan thép.

5. Két ludn

- Cong tac kham chira bénh cua Trung tam Y
té huyén Trang DPinh dugc thuc hién tuong
dbi tot. Ty 1¢ sir dung giwong bénh hang nim
luén dat trén mtc quy dinh cia B Y té
(70%), bénh nhan duoc kham chira kip thoi, it
phai cho doi khi di kham bénh tai Trung tam
Y té.

-S6 k¥ thuat thyc hién dugc theo phan tuyén
con thap. Cao nhét 1a cac ky thuat vé ngoai
khoa, san, truyén nhiém... Thép nhét 1a Vi
sinh (14,3%). Ty 1¢ sir dung giwong bénh dat
trén 100%; s6 ngay diéu tri trung binh cia
bénh nhan 1a 5,5 ngay.

- S6 lwot kham chita bénh tai cac tram y té xa
huyén Trang Dinh ting dan theo cic nim. SO
lugt kham trung binh 1 ngudi/ndm & huyén
Trang Dinh tir 1,09 dén 1,21 luot/nim
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