ISSN: 1859-2171 TNU Journal of Science and Technology 225(07): 250 - 256
e-ISSN: 2615-9562

NGHIEN CUU VA PE XUAT GIAI PHAP QUAN LY HO SO TAI LIEU,
UNG DUNG TAI VAN PHONG UY BAN NHAN DAN THANH PHO THAI NGUYEN

Nguyén Thi Hing"", Truwong Thi Viét Phwong’,

Nguyén Thi Quynh Trang?

YTviwong Pai hoc Cong nghé théng tin va Truyén théng - DH Thai Nguyén
2Tru‘d‘ng Dai hoc Thuong Mai Ha Noi

TOM TAT

Cong tac van thu 12 mot trong nhitng nhiém vu co ban cua co quan, té chirc, nhim muc dich dam
bao thong tin cho hoat dong quan 1y, lru gilt va td chue khoa hoc céc loai hd so, tai liéu dé phuc
vu cho yéu cAu khai thac, su dung tai cac co quan, td chire. Cung vai chu truong déy manh cai cach
hanh chinh trong linh vuc quan 1y nha nude, viée tng dung cac giai phap cong nghé vao luu trir hd
so tai liéu tré thanh mot yéu cau cap thiét, dugc nhiéu tac gia quan tim nghién ctru. Bai bao trinh bay
két qua nghién ciru thuc trang va chuan hoa quy trinh nghiép vu quan ly hd so tai liéu tai Van phong
Uy ban nhan dan (UBND) thanh pho Thai Nguyén bang phuong phap khao sat thuc té, phan tich,
tong hop tai li€u. Dong thoi, dé xuat cach khai thac, sir dung phan mém Dropbox vao cong tac quan
ly hé so tai liéu dé nang cao hiéu qua cong viéc cua chuyén vién van thu, luu trir, gitip ho thuc hién
t6t nhat chirc ning cung cap thong tin phuc vu cho hoat dong ra quyét dinh quan 1y.

Tir kKhéa: Quan Iy ho so; tra tim tai liéu; quy trinh quan Iy ho so; van thuw lew tri; heu trit tai liéu.

Ngay nhdn bai: 15/02/2020; Ngay hoan thié¢n: 26/5/2020; Ngay dang: 28/5/2020

RESEARCH AND PROPOSED SOLUTIONS FOR MANAGEMENT
OF DOCUMENTS AND DOCUMENTS APPLICATIONS
AT THE PEOPLE'S COMMITTEE OFFICE OF THAI NGUYEN CITY

Nguyen Thi Hang"", Truong Thi Viet Phuong®,

Nguyen Thi Quynh Trang?

TNU - University of Information Technology and Communication
*Thuongmai University

ABSTRACT

Clerical work is one of the basic tasks of agencies and organizations, aiming to ensure information
for scientific management, storage and organization activities of all kinds of files and documents
to serve requirements for exploitation and use at agencies and organizations. Along with the policy
of promoting administrative reform in the field of state management, the application of
technological solutions to document storage has become an urgent requirement, which is interested
in several studies. The paper presents the results of current research and standardize operational
processes in document management at the Office of the People's Committee of Thai Nguyen City
by means of field survey, combined with the analysis and synthesis of documents. Especially, the
article presents how to exploit and use Dropbox software in the management of documents and
records to improve the efficiency of the clerical expert's work, storage, to help them best perform
the function of providing information for management decision-making activities.
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1. Pat van dé

Tai liéu luu trir 13 ngudn sir lidu quan trong va
quy gia, phan anh duoc toan dién birc tranh vé
qué trinh quan ly nhé nudc, la thude do trinh
do quan ly trong mdi thoi ky lich sat & mdi
qudc gla Hb so tai liéu duoc coi 1a phuong
tién dé theo doi, kiém tra cong viéc mot cach
c¢6 hé thong, qua d6 can bo, cong chic ¢6 thé
théy 1o két qua thyc hién céng viéc cua minh
dé co6 bién phap diéu chinh phu hop. Tir do,
gop phin nang cao ning suit, chit luong,
hi€u qua cong viéc, thyc hién tdt cac muc tiéu
quan ly. Viéc ban hanh danh muc hd so, lap
hd so va ndp hd so, tai lidu vao luu trit co
quan ngdy cang dugc quan tim, gop phan gin
gilr va phat huy gia tri tai li€u luu trit; kip thoi
cung cap nhiéu théng tin phuc vu tét cho viée
chi dao, diéu hanh hoat dong cua cac co quan,
t6 chuc. Cac tac gia Cavoukian va Jonas
(2012) d4 chi ra rang, chi trong vong hai nim
2010 va 2011, luong dit lidu tao ra trén thé
giéi chiém 90% lugng dir liéu di dugc tich
lity trong lich sir loai ngudi [1]. Vi vay can
phai c6 nhing thay d6i vé quan diém, 1y ludn,
phép ly va quy trinh nghiép vu cong tac luu
trit. Bao cao: “Lwu trir trong qud trinh tw
nhdn hoa cac doanh nghiép nha nuoc” cla
tac gia Lojos Kormendy ciing dé cap dén giai
phap luu trir tai li€u tai cac doanh nghiép.
Nghién cou “Vi du dién hinh vé thuc tién
cong tac luu trit cua SNCF va Société
Générale”... ciing da dé cap dén cach thirc
tiép céan tai liéu luwu trir dya vao ung dung cia
su phét trién cong nghé thong tin trong thoi
ky hién dai. Tac gia Duong Van Kham khi
nghién ctru vé“Co so khoa hoc dé té chirc
quan Iy nha nude vé cong tic heu trir” [2]
cling di dua ra dwoc md hinh t6 chirc cia
nganh luu trlr Viét Nam. Mot ) nghién ciru
ctia Nguyén Thi Kim Binh hay d& an "Qudn
Iy tai ligu luu triv dién tir trong cdc co quan
nha nuoc” cua Cuc Vin thu va Luu trit Nha
nudc cling da dé cap dén hoat dong cua hé
thdng luu trit tai doanh nghiép va cac co quan
trung wong [3]-[5], [1]. Tuy nhién, tir cac két
qua nghién ctu da thyc hién, tdc gia nhan

théy, cong tac luu trix ho so, tai liéu tai cac co
quan, to chuc hién nay mdc du da dugc trién
khai nhung phan 16n chua dua ra duoc quy
trinh tadc nghiép va thé hién su phan cong
nhiém vu rd rang cho cac ddi tugng cu thé.
Phan 16n ho so, tai liéu co quan van do can
bd, cong chire, vién chitc quan 1y, din dén hod
s0, tai liéu luu trit con tén dong, phﬁn tan va
chua dugc thu thap day du, gay ton kém ngan
sach nha nudc [6]. Do d6, rat can c6 mot noi
tin cdy dé cac co quan, to chirc ¢6 thé quan 1y
nhimg ngudn théng tin dir litu mot cach
nhanh chéng, chinh x4c, an toan, tr d6 giup
tang hiéu qua lam viéc va hiéu qua quan ly.
Pay chinh 1a khoang trong co ban dé tac gia
tiép tuc nghién ciru nham xay dyng va chuan
hoa quy trinh tac nghiép, tir d6 d& xuit giai
phap phan mém tmg dung vao quan 1y hd so
tai liéu, Gmg dung dién hinh tai UBND thanh
phd Thai Nguyeén.

2. Phuong phap nghién ciru

Pé thyc hién nghién ctru nay, tac gia da tién
hanh phan tich, tong hop tai liéu cua cac
nghién ctru truée nham lam rd 1y luin vé cong
tac luu trir trén co sé cac quy dinh c6 tinh quy
pham phép luat vé hoat dong ctia nganh luu
trit n6i chung va ciia UBND thanh phd Thai
Nguyén noi riéng. Bén canh d6, nghién ctru
thuc hién so sanh cong tac quan 1y hd so tai
lidu tai UBND thanh phd Thai Nguyén so véi
yéu cdu can c6 vé mit Iy luan ciing nhu quy
dinh cua phap luat... dé thiy duoc nhitng két
qua va ton tai, lam co s¢ dé xuat giai phap
quan 1y cho phu hop. Phuong phap khao sat
thuc t& duoc st dung dé khao sat, thu thap
thong tin thuc té vé hoat dong quan 1y hd so
tai liéu tai UBND thanh phd thai Nguyén.

3. Két qua va ban luin

3.1. Cong tac qudn Iy hé so tai ligu tai vin
phong UBND thanh pho Thdi Nguyén

H6 so tai lidu duoc coi la ching cir thuc vé
nhiing gi di dién ra, 1a ngudn cin cir quan
trong va chinh xac cho nhiing nha nghién ctru
lich str va 1a cin ci phap 1y giai quyét cac yéu
cau clia cong dan va t6 chirc trong xa hoi.
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Thuc tién trong hoat dong cua co quan, to
chire, ¢6 rat nhiéu hd so duge hinh thanh véi
nhiéu ndi dung, nhiéu hinh thirc khac nhau.
Phé bién ¢ moi co quan, t6 chirc, hd so hién
hanh duge chia thanh ba loai co ban: hd so
cong viéce, hd so nguyén tic va hd so nhén sy.
Pbi v6i hoat dong quan ly nha nudc, hd so
phan anh két qua hoat dong quan 1y cua co
quan nha nudc, gitip nha quan ly theo doéi va
quan ly duogc cong viéc cua tirng can b cong
chtc [7]. Hb so giup nha quan 1y didu hanh
cdng viéc c6 hiéu qua va ban hanh cac quyét
dinh hanh chinh dugc chinh x4c. Do vay, khi
thyc hién quan 1y hd so, can phai phan loai
ching dé d& dang tim ra khi can.

Vin phong Uy ban nhan dan thanh phd Thai
Nguyén la co quan chuy&n mén, c6 chiic nang
tham muu tong hop, giap Uy ban nhan dan
thanh phd t6 chirc cac hoat dong chung [8].
Pong thoi, tham muu, gitp Cha tich Uy ban
nhan dan thanh phé chi dao, diéu hanh cac
hoat dong chung ctia bd may hanh chinh ¢ dia
phuong; bao dam cung cap thong tin phuc vu
cong tac quan 1y, chi dao, diéu hanh cua Uy
ban nhan dan, Chu tich Uy ban nhan dan va
thong tin cho cong chung theo quy dinh cua
phap luat; bao dam céac diéu kién vat chat, ky
thuat cho hoat dong ctia Uy ban nhan dan va
Chu tich Uy ban nhan dan thanh ph.

HO so tai liu tai vin phong UBND thanh phd
duge chia thanh ba loai co ban: hd so cong
viée, hd so nguyén tic va hd so nhan su [9].
Trong do, hd so cong viéc la tap tai li€u theo
doi, xtr 1y, giai quyét cong viéc cua co quan;
hd so nguyén tic bao gdm cac vin ban phap
quy nhu: luat, nghi dinh, thong tw, quyét
dinh... va cacvan ban quan ly khac nhu:
chuong trinh, ké hoach, dé 4n, to trinh, bao
cdo, chi thi cua cép trén, quy dinh cua co
quan; con hod so nhan sy 14 tap hop cac van
ban phan anh qua trinh trudng thanh va cong
tac cia mdi can bo cong chirc cta co quan.
Céc loai ho so nay do B phan van thu — luu
trit chiu trach nhiém quan ly. Céng tac quan
1y hd so, tai liéu tai UBND thanh phé tuan tha
theo cac budc co ban sau:

Budc 1: Chuyén vién thudc bo phan van thu —
luu trlr nghién cru chic nang, nhiém vu cua
co quan dé xac dinh cac loai tai li¢u hinh
thanh va khoi lugng cia cac loai tai ligu do.
Budc nay nham xéc dinh dugc nhitng van ban
nao co6 thé dua vao co s¢ dir li€u quan 1y va
tra tim tai li¢u trong van thu. So di can thuc
hién budc nay boi vi trong qué trinh hoat
dong cua co quan s€ c6 rat nhicu loai tai ligu,
nhung khong phai thong tin nao cling dua vao
co s& dir liéu ma chi c6 nhitng van ban phan
anh vé chirc nang, nhiém vu ctia co quan, con
nhitng tai liéu tham khao hay tai liéu gui dén
de biét thi khong la thanh phan tai li€u duogc
dua vao co so dir liéu.

Budc 2: Théng ké nhu cau khai thac, nghién
cuu sir dung tai li€u chinh la dat yéu cau khai
thac vao co sé dir liéu.

Muc dich ctia budc nay la dé phuc vu viéc
quan ly va tra tim cac tai liéu, thay thé dan
cach quan ly thi cong, dong thoi co thé theo
dodi viéc chuyén giao va gidi quyet van ban,
tra tim tai liéu trén may. Muon vay doi hoi
phai co6 co s& dit liéu day du ve cac loai tai
liéu phuc vu viéc tim kiém thong tin dé thda
man cho nhu cau cong viéc. Viéc tim kiém tai
liéu c6 thé tién hanh theo cac ti€u chi nhu:

- Tim kiém tai liéu theo noi giri vin ban;

- Tim kiém tai liéu theo thoi gian nhan vin
ban dugc gui toi;

- Tim kiém tai liéu theo thoi gian ban hanh
van ban dugc gui toi;

- Tim kiém tai liéu theo tén loai vin ban;

- Tim kiém tai liéu theo s6 van ban;

- Tim kiém tai liéu theo Phong, ban nhan vin ban;
- Tim kiém tai liéu theo ngudi nhan van ban;

- Tim kiém tai liéu theo trich yéu ndi dung
van ban;

- Tim kiém tai liéu theo nim ban hanh vin ban.
Budc 3: Thiét ké miu nhap tin ddi voi timg
tai liéu.

Viéc nay co thé can ctr vao miu diang ky cac
loai tai li€u da dung cua co quan. Cac yéu to
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thong tin can quan ly tuong tu nhu cac so
dang ky van ban, co the bo sung thém mot sb
muc khéc theo yéu cau ctia ngudi str dung.
Qua khao sat thyc té cong tac quan 1y va luu
trir ho so tai liéu tai van phong UBND thanh
phd tc gia nhan thiy, hién nay don vi di cha
trong dén viéc lap hd so hién hanh theo tén
g0i cua cac loai van ban, hd so, tai liéu nhim
phuc vu cho giai quyét cac cong viéc chuyén
moén. Vi vdy, cac hdi nghi giao ban, hop
Thudng ky, hop Ban Chép hanh, ban giao
cong viéc cling nhu céc tai li¢u san sinh trong
qué trinh thyc hién nghi€p vu ctia cac phong
ban va don vi tryc thugc dugc cung cép tai
lidu day du, kip thoi. Mic du vay, cong tac
quan 1y hd so, tai liéu tai don vi hién nay van
tién hanh thu cong, giy khé khin cho cong
tac Iuu trir. Bén canh 36, viéc 1ap danh muc
hd so cong viéc chua dugc thyc hién thuong
Xuyén, tinh trang van ban, tai liéu ton dong,
tich ddng chua duoc xir 1y kip thoi, chua thuc
hién tiéu hily van ban, tai lidu hét gia tri. Viéc
lwu trit hd so tai UBND thanh phd hién nay
van phai thué Chi cuc Van thu lwu trit cua
tinh 1am. Piéu nay khong nhiing gay lang phi
ma con khién cong tic luu trir cia UBND
thanh phd thiéu tinh chii dong trong qua trinh
hoat dong. Mac du khéi lugng cong viéc
nhiéu nhung can b chuyén trach dam nhiém
cong viéce lai bo tri han ché (01 nguoi), lai it
¢6 co hoi tham gia cac 10p bdi dudng nghlep
vu khién cong tac Iuu trir hd so con gap nhleu
khé khin. Do vdy, UBND thanh phd can bo
sung thém bién ché lam cong tac van thu —
luu trit cling nhu tao co hoi dé can bod chuyén
trach tham gia cac 16p bdi dudng nghiép vu
quan ly, luu trit, chinh ly tai liéu hang nam.
Mic du hién nay, Tinh d trién khai xay dung
va sit dung cong thong tin dién ti, tuy nhién,
yéu cau kha ning xtr 1y cao va khong dong
déu vé mat thoi gian. Do vay, dé thuc hién tot
nhit chirc ning quan 1y, UBND thanh phd
can cht trong dau tu, 4p dung cac giai phap
cong nghé, cac dich vy Iuu trit pht hgp nham
dam bao viéc cung cp va xur 1y thong tin kip
thoi trong qua trinh ra quyét dinh.

3.2. Xdy dwng va chuin héa quy trinh quén
Iy hé so tai ligu tai vin phong UBND thanh
phé Thdi Nguyén
Quy trinh quan 1y ho so tai lidu tai van phong
UBND Thanh phé Thai Nguyén duoc thé
hién trong hinh 1.

Nz thie hién Trinh trcdng viée Thi lign, bién min

Chu\anuanl:a):h;n
van thir - lun o, cac

phanzhan lifn quan Thangbza

Chu\annanbu pm Tifp nhin ho so

vin thir -l to 54 sach, may tinh

Wzhi dizh s
) ] 03/2015NB-CP
Chanh vin phong .
MNghi dinh 50
44/2013NB-CP
- Phisn xac nhinthm
Chuyén viénbd phin Lipphifuzac b 5o

v thir - lu i nhzn thu hé so 38 ky xdc nhindi
I thu ha so
+
Chuyén viénbd phin P!'T.;r Ic;;]-a,u- Danhmuchd so
v thir - lu i ;_Dm_‘_ﬁh‘"r — Phisy phin lozi b so

1
Chuyén viénha phin Thingké, thng
vin the - oyt haop

Chanh vin phng Phigu ky x2cnhin

4 sach

Chuxannanbu pm sach
Phin mém Draphax

vin thir -l to

Hinh 1. Quy trinh qudn 1y hé so tai liéu tai
van phong UBND Thanh phé Thai Nguyén
M6 ta quy trinh quan 1y hé so tdi liéu tai van

phong UBND thanh pho Thai Nguyén

Théng bdo ngp hé so: Theo dinh ky hang
nam, by phan van thu luu trir s€ ra thong bao
t6i cac bo phan trong co quan dé thuc hién
viéc nop hd so cho bd phan van thu luu tri.
Tiép nhdn hé so: Sau khi cac by phan trong
co quan ndp hd so, bd phan van thu luwu trir s&
tién hanh thu va ky nhan vao sb sach, sau do
nhap cac thong tin vé ho so trén may tinh.
Kiém tra: Chanh vin phong tién hanh kiém
tra ho so, néu ding va du thi yéu cau chuyén
vién lap phiéu xac nhan thu hd so. Néu sai
hodc thiéu thi giri lai chuyén vién yéu ciu cac
bd phéan bd sung, chinh stra.
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Ldp phiéu xdc nhén thu hé so: Lap phiéu xac
nhén thu hd so nhim cam két va dam bao da
thu nhiing loai gidy to tir cac bo phan.

Phan logi hé so: Phan loai hd so giup viée
luu trit trd nén khoa hoc, thuén tién trong viéc
tim kiém, sap xép....

Thong ké, tong hop: Thong ké, tong hop cac
tép hd so vira duoc phan loai trudc do.

Ky xdc nhdn: Lay xac nhan cta ngudi chiu
trach nhiém chinh (Chanh vin phong) dé dam
bao chinh xac thong tin hd so dam bao tinh
tin cay. O budc ndy, néu phan loai hd so ding
thi Chanh van phong mai thuc hién ky xac
nhan, néu khong thi s& tra vé budc kiém tra.
DPua vao luu triz: Chuyén vién bd phan van
thu Iuu trit s& tién hanh dua hd so vao luu trix
theo nhu phan loai.

3.3. Pé xudt irng dung phan mém dién todn
ddam mdy Dropbox vao quén Iy hé so tai liéu
tai viin phong UBND thanh phé Thdi Nguyén
Hién nay, cong tic quan 1y hd so tai lidu tai
van phong UBND thanh phd Thai Nguyén
con nhiéu bét cp, van tién hanh bang sb sach
1a chu yéu. Vi vay, gy ra rat nhidu khé khin
vé vin dé luu trit, quan 1y dit lidu ciing nhu
viée tim kiém céac thong tin [10], [11]. Tur tinh
hinh thue té cia don vi, sau khi nghién ctru vé
cac hinh thtrc luu tritr dién tlr, tac gid nhan
thdy dién toan dam may dang dan dugc nhiéu
nguoi biét dén boi nhimg tinh ning va cong
dung tuyét voi cia no. Trong cdng viéc,
nhiing dich vu luu trir ddm may khong nhiing
gitip don vi tiét kiém chi phi ma con day
manh hiéu qua cong viée, rut ngan thoi gian
va strc lao dong cho nguoi st dung. Mac du
¢ rat nhiéu dich vu luu trit trén dam may
dugc biét dén nhu Google Drive, Box,
Dropbox,... mang lai nhidu su lya chon hon
cho nguoi dung nhung Dropbox c¢6 nhiéu wu
diém vuot troi, d& dang luu trlr, chinh sua va
chia sé tai li€u, tdp tin dugc luu trir tryc
tuyén, han ché dugc kha nang mAt mat tai
liéu. Do vay, n6 dugc danh gia 1a mot trong
nhitng dich vu Iuu trir ddm may tdt nhat hién
nay va dugc nhidu ngudi tin ding.

Sau khi thyc hién dang ki tai khoan trén trang
web Dropbox, thuc hién cac thao tac cai dat vao

PC, nguoi dung s€ lya chon goéi dung luong
muén sir dung. Thong thuong, goi 2GB sé& duoc
mién phi, cac goi dung lugng con lai mudn st
dung phai trd phi theo yéu cau. Giao dién cai dat
Dropbox trén PC dugc thé hién ¢ hinh 2.

£ Dropbox Setup ]

Upgrade your Dropbox?

= 2GB Free
50 GB £9.99 per menth

b
5( < 100 GB $19.99 per month

v

~>

|
Hinh 2. Giao dién cai dat Dropbox trén PC
Tiép theo, chuyén vién bo phan van thu luu
trit s& thuc hién cac budc d& “Pua hd so vao
luu trii”. Chuyén vién s& tong hop cac file mém
101 phan loai hd so luu trir cho phu hop. Céc
Folder va file hd so ¢6 thé dugc tao trén may
tinh cta nguoi quan 1y hod so rdi di chuyén t6i
Dropbox hoic ciing c6 thé tao truc tiép trén
Dropbox. Ddi véi co van phong UBND thinh
phd Thai Nguyén, hd so s& duoc phan loai theo
ting thlr bac, bo phén, cong viéc,... vdi tén cac
Folder chinh gé)m: Hd so cong viéc, hd so
nguyén tac va hd so nhan sy. Giao dién chita ho
so Iuu trit ciia co quan duge thé hién ¢ hinh 3.

™~ » Dropbex » HO SO NGUYEM TAC »

“~ [ Name ’ Date modified Type
A Quick access wio cho ) .
B Deskiop @ CHITHI CAP TREN
DESTOP THAI & | CHUONG TRINH
@ KEHOACH
&) LWAT
] Pictures @ NGHIBINH
chuong2 | QUYETBINH . 741 PM
! THONG TU 2/472020 7:41 PM File folder

£ Google Drive
DANG TAP CHI,
DE THI QUAN TF
THANG 11,2018
TTNGHE NGHIE

& Dropbox
& | HD SO CONG VI
& HO 5O NGUYEN
& HO SO NHAN 5!

Hinh 3. Giao dién chia hé so luu triv Ciia co quan

Trong mdi Folder chinh lai ¢6 cac Folder con
chira cac thanh phan ho so dé giai quyét cac noi
dung cong viéc cu thé. Khi can, chuyén vién bo
phan van thu lhuu trit € thuc hién trich rat
hodc chia sé thong tin dé phuc vu cho cong
tac nghiép vu caa minh.
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Ngoai cac Folder luu giit cac hd so tai liéu cta
don vi, Dropbox cung cép mot file tén “TEN-
FOLDER”. File nay s& hd trg chuyén vién
trong viéc sir dung dé chu thich tén Folder nao
chira nhiing thong tin gi, diéu d6 tao thuan loi
trong qua trinh tim kiém thong tin. Tranh
truong hop néu qua nhiéu thong tin phai luu
trit, khi can tra ciru, ngudi quan 1y ho so khong
nh¢ tén Folder chtra hd so minh can tim thi co
thé sir dung file nay. Giao dién tim kiém thong
tin trong Dropbox dugc thé hién & hinh 4.

8 folders

2 HOSONGUYENTAC x
BAO CAD <  2/4/20,7:42 pm
CHi THI CAP TREN v  2/4/20,7:42 pm
CHUONG TRINH ¥ 2/4/20.7:43 pm
KE HOACH ¥ 2/4/20.7:43 pm
LUAT v 2/4/20,7:41pm
NGHI BINH ¥ 2/4/20.7:41 pm
QUYET BINH ¥ 2/4/20.8:07 pm
TEN-FOLDER Yr  2/4/20,8:06 pm

Hinh 4. Giao di¢n tim kiém thdng tin trong Dropbox
Véi cac tinh ning thun tién cua phan mém,
khi ¢mg dung Dropbox vao quan 1y hd so tai
liéu, cac thong tin dugc luu trit va chia sé mot
cich dé dang. Nhitng tap tin dugc luu trén
Dropbox dugc luu trit tryc tuyén, han ché
duoc kha nang mat tai liéu do nhitng su cd
xdy ra voi may tinh trong khi dang st dung
hodc chinh stra. Khi lam viéc vdi Dropbox,
don vi str dung can chuin 128 bit AES dé ma
hoéa dir li¢u trong luc lam viéc va sau do dung
chuan 256 bit AES khi tap tin khong duogc
dung dén. Mat khac, can trang bi thém hé
théng may chu riéng cho minh dé thuc hién
t6i wu tinh nang bao mat ddi véi cac tai lidu.
Nhu vay, viéc lua chon giai phap cong nghé

dién todn dam may tai van phong UBND
thanh phé Thai Nguyén 1a rat phu hop véi
hoat dong quan ly, luu trir van ban ciing nhu
xu thé phat trién hién dai. Vé6i su phat trién
manh mé cua cudc cach mang cong nghé sb
4.0 nhu hién nay, viéc tan dung cac giai phap
cong nghé, dién hinh 1a dién toan dam may
vao giai quyét cac nghiép vu van thu — luu trir
14 can thiét va tat yéu. Thuyc té, nhiéu co quan
nha nudc, dién hinh nhu Cuc Van thu - Luu
trir hién nay da trién khai ap dung hiéu qua
cong nghé nay vao viéc luu trir dir lidu. Dé
lam dugc diéu do, can phai hoan chinh khung
phap li ciing nhu ban hanh cac hudng dan vé
nghiép vu cu thé dé can bd vian thu — luu trir
¢6 thé sin sang tiép can véi cach thirc quan ly
moi, hién dai song song véi cach thirc truyén
théng. Qua d6, gilp co quan tién gan hon t6i
luu trit dién tir, tir d6 rat ngan thoi gian va
nang cao hiéu qua cobng viéc cling nhu hi¢u
qua cong t&c quan ly.

4. Két luan

Quan 1y hd so tai lidu 1a cong viée vO cing
quan trong cta bat ky mot co quan, t6 chic
nao. Viéc dua Dropbox vao ung dung luu tri
hd so tai liéu tai don vi s& dap ung du nhimg
yéu clu co béan cua viée luu tri hd so, dic biét
1a kha ning dong bd nhanh, bao mat tdt, khéng
gian luu trit khong gidi han, tra ctu nhanh
chong, chinh xac. Nho do, cong viée luu trir,
quan 1y tai liéu ciing nhu viéc tim kiém cac
thong tin phuc vu cho cong viéc cua nguoi lam
cong tac van thu luu trir duoc tién hanh thuan
lgi, d& dang va chuyén nghiép hon, dép ung
duoc nhu cau tin hoc hoa va nang cao hiéu qua
clia cong tac van thu, van phong dé thich tmg
v6i thoi ky bung nd cong nghé va cude cach
mang cong nghiép 4.0 hién nay.

Lo&i cam on

Bai b4o 14 san phdm cua d& tai nghién ciu
khoa hoc cép co sO, mi sb T2020-07-10 do
tac gia thuc hién tai truong Pai hoc Cong
nghé thong tin va Truyén thong.
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