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THU'C TRANG HOAT PONG CUA THU VIEN TRUONG PAI HQC Y -DUQC,
PAI HQC THAI NGUYEN, KHO KHAN VA GIAI PHAP

Hoang Ha, Dwong Thiy Anh", Nguyén Thj Thu Hing
Truong Dai hoc Y Dwoc - DH Thadi Nguyén

TOM TAT
Bai bao nhim m6 ta thyc trang va dé xudt mot sé giai phéap phat trién Thu vién Truong Paihoc Y
Dugc - Baihoc Thai Nguyén, da sir dung phuong phap thu thap thong tin tir 130 can bd cong chue
va 1500 sinh Vlen Bai bao dya trén didu tra s6 liéu vé ha tang toa nha, phong, khoéng glan trang
thiét bi, phan mém, may tinh cia thu vién. Két qua cho thiy co s& ha tang toa nha, phong dc, cac
khong gian khong dap ing dugc md hinh thw vién hién nay, cdc trang thiét bi, mang, miy chi,
phin mém chua dong b9, chua theo k1p ky thuét sé va cong nghe moi. Méi quan hé giita cac kho i
Quan ly dao tao, khéi Nguoi hoc, khdi Thu vién chua c6 ché tai, chua tao dong lyc va khai thac
con rit han ché. Két ludn cin xdy moi va tang cuong hoi thao, tap huén, bd sung cac quy dinh
nham nang cao chét lugng va khéi lugng lru thong thong tin tai thu vién.
T khoa: Thu vién; thu vién dién ti; thu vién s6; Pai hoc Y - Duoc; Thai Nguyén.
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ABSTRACT

The article aims to describe the current situation and propose some solutions to enhance the
Library at University of Medicine and Pharmacy — Thai Nguyen University. Feedbacks and ideas
about the status and recommendations to improve the library were collected from 130 staffs and
1500 students. The current state of infrastructure, rooms, spaces, equipment, software and
computers was also surveyed. The results showed that the current infrastructure, rooms and spaces
have not met the present standard library model. Equipment, networks, servers, and software are
not synchronous and updated with digital and technology today. There has not been regulations
and motivative policies to coordinate the relationship among training management divisions,
learners and library management unit. Utilization of the library is, therefore till limited. In order to
improve quality and circulation of information at library, new infrastructure for the library is
recommended to construct. The staffs also need to attend more trainings and workshop and
necessary regulations should be promulgated.
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1. Pit vén dé

Thé ky XXI, khoa hoc cong ngh¢ dac bit 1a
cong nghé thong tin (CNTT) da tac dong, 4nh
hudéng manh mé dén hoat dong thu vién noi
chung va hoat dong cta cac thu vién dai hoc
noi riéng. Cac thu vién dang ting budc doi
mdi phuong thuc hoat dong ctia minh, ting
budc hién dai hoa thu vién, d6 cling la xu
hudng tat yéu dé cac thu vién Viét Nam co thé
hoa nhap véi cac thu vién trén thé gisi [1].
Thu vién Truong Pai hoc Y - Dugc, Dai hoc
Thai Nguyen c6 bé day 51 nam, co nhiéu nd
lyc d6i m&i nham dap tng yéu cau cua cong
tac gido duc, dao tao va nghién curu khoa hoc
ctia Nha truong. Hién nay, nhdm dap Gng phat
trién theo hudng dai hoc dién tir ciing nhiing
nhu ciu cao vé cong ngh¢, k¥ thuat $6, mo
hinh méi, md, Thu vién Nha trudng con gap
rat nhiu thach thirc. Thao go dung cach, chinh
stua dung hudng va phat trlen dung trong tam
la viéc lam quan trong va can thiét trong qua
trinh phat trién chung cta Nha truong. Nhim
c6 goc nhin téng thé va xay dung cac ¥ tudng
gitp thu vién phat trién, nhom tac gia thuc
hién nghién ctru nhim 2 muc tiéu sau:

1) Mo ta thyc trang hoat dong ctia Thu vién
Truong Paihoc Y - Dugce, Daihoc Thai Nguyén.
2) P& xudt mot s giai phap phat trién Thu
vién Truong Paihoc Y - Dugc Thai Nguyén.
2. Phwong phap nghién ctiru

2.1. Pham vi nghién ciru

- Pia diém: Thu vién Truong Pai hoc Y Duge
— Dai hoc Thai Nguyén

- Thoi gian: tir 1/2019 — 11/2019.

2.2. Phwong phap nghién ciru

Phuong phép ludn: Bai bdo dua trén co s¢ la
phuong phap tu duy, nhan thirc theo quan diém
duy vat bién chimg va duy vét lich su; quan
diém cua Pang, Nha nude vé hoat dong gido
duc va dao tao, cong tac thong tin thu vién.
Phuong phép cu thé: Thu thap thong tin tir di
tuong la can bd cong chirc thu vién; diéu tra ghi
chép vao phiéu sé liéu vé ha tang toa nha,
phong, khong gian, trang thiét bi, phan mém,
may tinh ctia thu vién; Lap phiéu diéu tra phong

van 1500 sinh vién Nha truong dé moé ta thuc
trang khé khan han ché cia thu vién; Lap phi¢u
diéu tra phéng van 130 can bd quan ly, lanh
dao, giang vién, nha truong d€ mo ta thuc trang
khé khan han ché ctia thu vién.
2.3. Xir Iy 56 ligu
Sir dung phan mém SPSS 16.0.
3. Két qua va ban luin
3.1. Thuc trang can b thu vién
Nham lam rd vé nhan lyc, trinh d6 va cac dic
diem di€u kién cua cac b thu vién, ching t6i
khéo sat va thu dugc két qua tai bang 1.

Bang 1. MG ta thuc trang s6 lwong

va trinh do cdn bo thu vién

T Trinh d S6 lwgng
1 PGS.TS 1
2 Thac si 2
3 Cr nhan 7
Tong 10

Sb lugng can bd thu vién la 10 nguoi. Co
trinh @6 chuyén mén cao nhit 1 PGS. TS. Y
hoc, Thac si Thu vién va CNTT. Trinh d0 tin
hoc: tit ca can bd thu vién co chung chi tin
hoc trinh d6 B, biét sir dung phin mém Thu
vién va cac phan mém tng dung khac. Trinh
d0 ngoai ngii: cac can bd trong Thu vién déu
¢6 trinh d6 B tiéng Anh, 01 can bo tt nghiép
cao ding ngoai ngir chuyén nganh tiéng Anh.
Trong s6 10 can bd ctia Thu vién, c6 03 can
bo do tudi 50 tudi, con lai tir 29 dén 45. Trong
10 can bd ¢6 02 can bd chuin bi vé huu, vi
vay ngu(‘A)n nhan Iyc cua Thu vién hién tai da
thiéu trong ndm t6i con thiéu nhiéu. Thu nhap
ctia can bd Thu vién Trudng gan nhu thip
nhat so v6i mit bang thu nhap ciia phong ban
khac trong Trudng, trong khi phai chip hanh
gio gidc ]am viéc mot cach nghiém tuc nhit.
Di¢u nay anh huong khéng nho dén tam ly
cua can bo thu vién. Mot s6 can bd con ngai
kho, thu dong khi phai tiép xic nhimng kién
thirc méi, tiép quan va st dung cac thiét bi
hién dai nhu may tinh, phén mém chuyén
dung. Hau hét can bd thu vién a nit nén viée
¢ ging dat duoc tiéu chi gidi viéc nude, dam
viéc nha doi hoi phai c6 su nd lyc rat lon.
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3.2. Thuc trang co'sé vit chit, nguon ti nguyén

Nhim lim tim hiéu cac dic diém diéu kién co

sO ha téng, trang thiét bi, tai nguyén cho thu

vién, chiing t6i khao sat va thu dugc két qua

tai bang 2.

Bang 2. Mo ta thyc trang ha tang co so vit chat,
trang thiét by, tai nguyén thu vién

T Néi dung S6 lwong

1 Téng dién tich st dung (m?) 520 m?

2 Sach > 50 nghin ban
3 Gido trinh >30 nghin ban
4 Ngoai van >3 nghin ban
5 May chu 2

6 Mang 2

7 May vitinh 75

8 Phan mém elib 1

9 Khomo 2

10 Thu vién dién tir 1

11 Thu vién sb 1

3.3. Thuc trang cong tic ban doc
bé ¢ duoc sb liéu théng ké thu vién, ching
toi khao sat va thu dugc két qua tai bang 3.
Bang 3. M0 ta thuc trang ban dockhaithdcthuvién
TT Noi dung
1 Téng luot ban doc trung binh ndm 7197
Toéng luwgt truy cip NET trung

S6 lwong

, Tong 4400
binh ndm

3 Tong luot truy cdp thu vién dién 5o oo
ttr trung binh nam .

4 Tong lugt truy cap thu vién 50, oo

trung binh ndm

Hién tai, Thu vién Truong Paihoc Y — Dugc
Thai Nguyén (PHYDTN) c6 08 phong lam
viée v6i dién tich 520 m?> ndm & trung tam
Trudng, canh cac giang dudng 16n tao didu
ki€n thudn lgi cho can bg, gidng vién va sinh
vién tién lién hé. Dién tich cac phong doc 1a
150 m?, dién tich nay con nho hep chua dap
tmg du nhu cau cuia doc gia. Mang Internet
ctia Thu vién sir dung goi F2 (45 Mb/s). Phan
mém thu vién dién tr Elib dugc trang bi di
vao hoat dong tir thang 8 nim 2016, phan
mém cai dat trén 1 may chu cua phong Cong
nghé thong tin. Nhiéu trang thiét bi méi, hién
dai duoc trang bi: May chu (02 cai); may scan
(01 cai); may vi tinh (45 céi); network stone
(01 bd); daudoc ma vach (02cai); cong tir (01
cai); hé théng camera (01 hé théng); may
photocopy (01 cdi); may in (02 céi); may in
thé nhya (01 cai); may dong gay (01 céi);
may hat bui (02 cai); may diéu hoa nhiét do
(06 cai); may ép thé (01 cai); gia, k¢ sach (68
cai); ban, ghé cho ban doc (170 cai); binh
chira chay (12 binh); hé théng mang LAN va
Internet, Wifi khong diy véi duong truyén
cap quang toc do cao [2].

Ngudi dung 1a sinh vién sir dung thoi gian dé
hoc tdp nghién curu, thu thap thong tin la mot
yéu cdu khach quan cua ho. Trong s6 1500
sinh vién dugc khdo sat, sb sinh vién st dung
thoi gian tr 1 - 4 tiéng lén Thu vign 1 742
sinh vién chiém 49,5% va s6 nay chu yéu tap
trung vao cac ddi twong sinh vién tir Yl dén
Y3, sinh vién Y. Nhung ciing trong s 1500
sinh vién da khao sat thi c6 128 sinh vién
chwa st dung Thu vién Truong, s niy roi
vao hoc vién chuyén tu la chinh.

Phéng van ban doc, chung t6i thu duoc két
qua & bang 4.

Bang 4. Phan tich két qud phong vin ban doc
danh gid han ché cua thu vién

™ Noi dung Solugng Ty 1€

(n) (%)

1 Ha tang toa nha, phong, 1249/1500 833
chua tt

2 Cac khong gian mo chwa c6 1.386/1500 92,4

3 Ban ghe thiét bi chung 1.200/1500 80,6
chua tbt

4 Thuvién dién tir chwa dat  1.144/1500 76,3

5 Thu vién sO chua nhi€u 1134/1500 756

tai nguyén

Qua ¥ kién danh gia vé cac han ché cua thu
vién ta thdy sb luong ban doc danh gia tot va
kha chiém ty 1¢ rat thip vi hién trang co s&
Vvat chit con chua tét, dién tich phong doc con
nho hep, chua xay dung dugc phong doc md
hién dai, co s& dit liéu sb con chua nhiéu tai
nguyén do tai li€u ndi sinh con it [3].

Phong van can bo linh dao quan 1y, ching toi
thu dugc két qua & bang 5.
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Bang 5. Mo ta y kién ciia cdn b lanh dao quan 1y
danh gid nguyén nhdn thw vién han ché

Solwong Ty 1é

TT Noéi dung n) %)
1 Lanh dao chua quan tam  81/130 62,4
2 Gido vién chua quan tam 102/130 78,7
3 Nguoi hoc thiéu chu dong 100/130 77,2
4 Chua c6 van ban chi tiét 114/130 87,9

hd trg thu vién
Tinh chu déng cta Thu

S
vién thap

72/130 55,6

Thu vién can duoc cac chil thé ¢ bang 5 quan
tam dé phat trién tao nén nhing gia tri hiru
hinh va v6 hinh cua Thu vién. Tuy vy, sb
linh dao chua quan tdm Thu vién chiém
62,4%, sb gido vién chura quan tim Thu vién
chiém cao hon lanh dao, chiém 78,7%, day
that su 1a yéu td rat bat loi cho phat trién Thu
vién. S6 ngudi hoc thiéu chu dong khai thac
thu vién chiém 77,2%, day chinh 1a nguyén
nhan cha yéu han ché sy twong tic dé Thu
vién phat trién.

Khéng chi nhu vy, két qua khao sat cho
thdy, mdi quan hé giita cac khdi Quan Iy dao
tao — khdi Ngudi hoc (ban doc) — khdi Thu
vién chua co ché tai, chua tao dong luc va
khai thac con rt han ché. Didu niay cin phai
tham muu Ban Giam hiéu dé khic phuc som.

Qua phong van ciing cho thay, tinh chu dong
cuia Thu vién thﬁp, chiém 55,6%. Vi vay mudn
co sy chu dong tir ngudi thuc hién, cac nha
quan Iy can co giai phap ting su tu tin, sy
chuyén nghiép, su mong mudn thé hién cho
ngudi thyc hién, c6 thé 14 tap hudn, hoi thao,
hoc tap, nang cao thu nhap, khuyén khich béng
nhiéu hinh thirc dong vién tuyén truyén...[4].

4. Két luin

Nghién ctru thye trang hoat dong ctia Thu vién
Truong Pai hoc Y - Dugc, nhitng thuan loi,
kho khin va giai phap, chung t6i két luan sau:

4.1. Thyc trang thudn lgi va kho khdin

Dai ngili nhan lyc va trinh d6 chuyén mén cta
Thu vién Truong Pai hoc Y - Duge dap ung
dugc nhu cau phat trién. Co sé ha tang toa
nha, phong dc, cac khong gian khong dap tmg
duoc mo6 hinh thu vién hién nay.

Trang thiét bi, mang, may chi, phin mém
chwa dong bo, chua theo kip ki thuat s6 va
cong nghé mdi. Cong tac Thu vién chua dugc
lanh dao quan tam dé phat trién .

Mbi quan hé gitta cac Khdi Quan Iy dao tao —
Khéi Nguoi hoe (doc gia) — Khdi Thu vién
chua c6 ché tai, chua tao dong lyc va khai
thac con rat han ché.

4.2. Pé xuit gidi phdp

- Xay dung Thu vién mdi hoan toan.

- T6 chirc nhiéu budi hdi théo, trao ddi vé vai
tro va su can thiét cta thu vién tai Truong Pai
hoc Y Dugc Thai Nguyén.

- Xay dung cac quy dinh tao dong luc tang
chat lrong va khdi hrong hru thong thong tin
tai Thu vién.
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