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VAN BE VIEC HQC VA NGUOI HQC NGOAI NGU
TREN BAO PIEN TU HIEN NAY

Vi Thi Phwong"’, L4 Thuy Linh?
“Truong Pai hoc Khoa hoc - DH Thi Nguyén
Truong Pai hoc Cong nghé Théng tin va Truyén thong - PH Thdi Nguyén

TOM TAT

Thuc hién muyc tiéu chung cua cong cudc d6i méi giai doan 2008 - 2020, viéc hoc va vAn dé nguodi
hoc ngoai ngt da dugc Bo GD&DPT quy hoach téng thé va toan dién. Gido duc can hiéu duoc vai trd
cta truyén thong nhu mot yéu t6 ciu thanh ciia d6i méi gido duc. Cac két qua thu dugc cia bai
nghién ctru nho khao sat tin, bai cé lién quan trén cac bao dién tur; phan tich ndi dung thong diép cac
béo truyén tai va phong van sau chuyén gia truyén thong, lanh dao cac bao dugc khao sat. Noi dung
va hinh thirc thong diép truyén thong vé van dé nguoi hoc ngoai ngit bao dién tir da thé hién co
nhitng rru va han ché nhét dinh. Nhom tic gia da dé xuat mot s6 giai phap nang cao chat lugng thong
diép trén bao dién tir vé vin dé nay. Két qua nghién ciru vin dé viéc hoc va ngudi hoc ngoai ngit
trong giai doan d6i méi trén bao dién tir 1a viéc 1am quan trong gdp phan nang cao nhén thirc cua
toan xa hoi vé vai tro cua ngoai ngfr, chat lugng day — hoc ngoai ngilr trong bdi canh toan cau hod.
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ABSTRACT

Implementing the common goal of the renovation process in the 2008-2020 period, learning and
issues of foreign language learners have been comprehensively and comprehensively planned by
the Ministry of Education and Training. Education needs to understand the role of media as an
integral part of educational innovation. The results obtained from the research through news and
related articles in the online newspapers; analyze the message content and transmit in-depth
interviews with media experts and leaders of the surveyed newspapers. The content and form of
communication messages on the issue of foreign language learners in electronic newspapers have
shown certain advantages and limitations. The authors have proposed some solutions to improve
the quality of electronic newspaper messages on this issue. Research results of foreign language
learning and learners in the innovation period in the online newspaper are important jobs
contributing to raising the society's awareness about the role of foreign languages, the quality of
foreign language teaching and learning. terminology in the context of globalization.
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1. Pat van dé

Viéc hoc ngoai ngit (NN) nham nang cao chat
lwong ngudn nhan luc va ting sic canh tranh
cua Viét Nam trong bdi canh hoi nhap va
tham gia nén kinh té tri thirc. Hé thdng chinh
sach chi dao d6i méi day hoc NN & nuéc ta
dugc thé hién trong bdn vin ban cip chinh
pht va 01 van ban cap Bo Giéo duc va Pao
tao (GD-DT): 1) Chi thi 43-TTg nam 1968
ciia Tha tuéng Pham Vin Dong vé viéc day
manh cong tac day va hoc NN trong céc
truong phéd thong, cac truong chuyén nghiép,
trong cén bo khoa hoc, ky thuat kinh té, va
trong céng nhan ky thuat; 2) Quyét dinh 251-
TTg ndm 1972 cia Thu tuéng Pham Vian
Pdng vé viéc tang cuong cong tac day — hoc
NN trong cac trudng phd thdng; 3) Chi thi
422-TTg nam 1994 cta Thu tuéng V6 Van
Kiét v& dao tao NN cho can bo cong chuc
chinh phu; 4) Quyét dinh 1400/QD-TTg cua
Thu tuéng chinh phi vé viéc phé duyét Dé an
"Day va hoc NN trong hé théng gido duc
qudc dan (GDQD) giai doan 2008-2020” [1];
5) Chi thi sé 3575/CT-BGDDT ngay 10/9/
2014 cua Bo truong Bo GD — DT vé viée ting
cuong trién khai thuc hién nhiém vu day va
hoc NN trong hé théng GDQD. [2]

Dé &n "Day va hoc NN trong hé théng GDQD
giai doan 2008-2020” (goi tit 1a D& an NNQG
2020) xac dinh NN ¢6 vi tri dic biét trong bdi
canh dat nugc mé cira va hoi nhap va la mot
trong nhitng mdn hoc dugc Chinh pha chon
dua ra Chién lugc phat trién nham d6i méi day
va hoc NN. Béi twong thy husng chinh cua dé
an 1a céc chi thé trong day va hoc NN bao
gom trudc hét 1a nguoi hoc va nguoi day. [3]
Trong khudn khé bai bao khoa hoc, ching ti
tap trung nghién ctu nodi dung thong diép
truyén théng vé viéc hoc va van d& nguoi hoc
ngoai ngir trén 5 to bao dién tir ¢ Viét Nam la
B&o Vietnamnet (vietnamnet.vn), Bdo Dan tri
(dantri.com.vn), Béo VnExpress (VnExpress.net),
B4o Tudi tré online (tuoitre.vn), B4o Gido duc
& Thoi dai (Giaoducthoidai.vn) trong khoang
thoi gian thang 1/2016 dén 12/2018 nhim muc
dich dwa ra nhimg danh gia, d& xuit dé gop
phan thiic ddy phat trién cdng tac truyén thong

V& viéc hoc va nguoi hoc ngoai ngir néi riéng
va doi méi cong tac théng tin va truyén théng
gi4o duc ndi chung; thdng nhat vé& nhan thc,
tao sy dong thuan va huy dong su tham gia
danh gia, giam sat va phan bién cta toan xa hoi
d6i vai cong cude ddi mai, phat trién gido duc.
2. Noi dung

2.1. Thyc trang vin dé viéc hoc va nguwoi
hoc ngoai ngir trén bdo dién tir

Theo khao sat ctia ching t6i, trong hai nam,
s tin, bai vé viéc hoc va ngudi hoc ngoai ngir
trén bao dién tir 1a 1109 trén tong s 5801 tin,
bai. S6 lugng nay cha yéu tap trung trong
chuyén muc “Gido duc” trén céac to bao dién
te. D& nhan thdy tr két qua nghién cau,
truyén théng vé nguoi hoc ngoai ngir trén bao
dién tir thé hién trén bon nhom ngudi hoc
chinh khac nhau, da dang va toan dién ti tré
em dén ngudi 16n, tir nguodi hoc chinh quy
dén nguoi hoc tai chuc, tir ngudi lao dong
nghé dén nguoi 1am khoa hoc, tir ngudi cén
b6, cdng chuc, vién chirc, nguoi lao dong dén
ngudi quan ly. S6 liéu chi tiét duoc thé hién
trong bang 1.

Bang 1. Két qua khdo sat sé hirong tin, bai [4]

Tén suét xuét hién tin, bai
vé ngudi hoc ngoai ngit/
Tong s tin, bai trong
chuyén muc Giao duc

Tén co quan

ST bao dien tir

1  Vietnamnet.vn 162/1062
2 Dantri.com.vn 256/1271
3 VnExpress.net 297/1403
4 Tuoitre.vn 176/1078
5 Giaoducthoidai.vn 218/987

6 Téng 1109/5801

Vién dé viéc hoc va ngudi hoc ngoai ngit duoc
bao dién tir dd dugc thuc hién vai ndi dung da
dang, phong phu. Trong tong sé 1109 tin, bai
da dang tai vé viéc hoc va ngudi hoc ngoai
ngtr, chung t6i da xac dinh va phéan chia ngi
dung thanh bén nhém ngudi hoc chinh khac
nhau, da dang va toan dién tir ngudi hoc chinh
quy dén ngudi hoc tai chuc, tir nguoi lao
dong nghé dén nguoi lam khoa hoc, tir nguoi
can bg, cong chuc, vién chirc, nguoi lao dong
dén nguoi quan ly. Cu thé Ia:
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- Nguoi hoc céc cip hoc phd théng.

- Nguoi hoc & cac truong nghé, trudng
chuyén nghiép.

- Nguoi hoc ¢ cac co sd gido duc dai hoc.

- Nguoi hoc 1a déi ngl can by, céng chuc,
vién chirc va nguon nhan luc noi chung.

Ty I tin, bai vé cac nhom noi dung duoc the
hién trong bic¢u do 1.

Ty 1@ tin, bai vé cac nhém ndi dung
» Ngutr hoc caz clp hoo phd

g
thirg

# Ngudn hoe & e oo s gido
doc DM

Nguon hoc & cac trudmg

gt bruting chuyis sghilp

Biéu @6 1. Ty I¢ tin, bai vé cac nhém ngi dung
2.1.1. Tuyén tin, bai vé nguoi hoc cdc cdp hoc
phé thong
Pay 1a nhom ndi dung chiém ti 1¢ Ion nhat
trong nhém ngudi hoc ngoai ngir trén bao
dién tir (V6i 42% tuong duong 464 tin, bai,
biéu d6 1). Noi dung truyén théng lién quan
dén muc tiéu dat chuan dau ra bac 1 va bac 2,
bac 3 twong @ng trong cac cap tiéu hoc, trung
hoc co sd, trung hoc phd théng va gido duc
thuong xuyén (hé THCS va THPT) theo
khung nang lyc ngoai ngir (NLNN) 6 bac
dung cho Viét Nam va tuong duong. Bén
canh d9, trén cac bao dién tir cling dé cap dén
mét tiéu nhom nguoi hoc méi dugc bd sung
1a mdt bo phan hoc sinh (HS) mam non véi
muc tiéu cho cac em lam quen véi tiéng
Anh/NN truéc khi hoc tiéu hoc. Cac bai viét
ciing thé hién HS phé théng theo hoc chuong
trinh NN 10 nam déu c6 hang thd hoc tap,
nang cao niang lyc NN dong thoi rén luyén
dugc nhitng ki nang mém can thiét... Mot bo
phan HS pho thong & cac truong chét lugng
cao, trurong chuyén, 16p chon tap trung ¢ cac
thanh phé Ion c6 muc dich hoc tap NN rd
rang, c6 kha ning tu hoc, tu khai thac hoc
liéu, chi dong giao luu tao mdi truong va
dong luc hoc tiéng nén di gianh dugc nhidu

thanh qua xuat sic vé niang luc NN theo
chuan trong nudc va qudc té. Tréi lai, nhiéu
HS chua c¢6 dong luc, hiung thi hoc ki nang
nghe - néi 12 vi thiéu méi truong giao tiép va
chua c6 phuong phap hoc tap phu hop, cac
em chi hoc ddi pho, dé kiém tra, thi cir va lau
dai ciing s¢ va chan hoc mén NN. Cac tin, bai
cling chi ra thoi quen thu dong, tdm ly nhut
nhat, ngai giao tiép, so sai khi hoc NN cua HS
1a rao can phat trién k§ ning giao tiép NN.
2.1.2. Tuyén tin, bai vé nguoi hoc la doi ngii
can bg, cong chirc, vién chizc va nguon nhan
luc nGi chung

Tuyén bai vé nguoi hoc ¢ cac co so giédo duc
PH c6 ty 1¢ cao thur hai trén bao dién tir (voi
278 tin, bai, chiém 25%). Pay 1a mot nhom
ngudi hoc hét sirc da dang va dic thu. Phan
I6n nguoi di lam déu cho rang kién thirc NN
ma minh da hoc tir truong 16p khong du dé
rng dung vao thyc té cong viéc. Truyén thong
cling thé hién vé cac quy dinh va ché tai vé
tuyén dung, str dung, danh gia giam sat va bd
nhiém theo céc tiéu chuan chic danh nghé
nghiép ddi voi khu vuc cong lap va yéu cau
dap ing nhu cau cong viéc ddi voi khu vuc
ngoai cbng lap ciing tao nén sac ép budc
ngudi di 1am phai tiép tuc hoc ning cao ning
luc NN. Nguoi di lam tirc 1a nguoi Ion di hoc
NN bj han ché vi khé tap trung thoi gian va
tam tri cho viéc hoc, kha niang ghi nhé giam,
tinh ndng dong han ché, so sai, ngai ding NN
va thuong thiéu moi truong giao tiép NN
cling nhu thiéu phuong phap hoc tap NN phu
hop. Nhiéu ndi dung tin, bai trong nim 2016
phan &nh theo yéu cau tiéu chuan chac danh
nghé nghiép thi chi tinh riéng nganh GD-DT
da c6 toi 1,3 trigu GV tai chiic can duoc hd
tro ra soat nang luc NN va ¢ nhu ciu duoc
boi dudng ning luc NN theo Khung NLNN 6
bac dung cho Viét Nam. [5].

2.1.3. Tuyén tin, bai vé nguoi hoc 6 cdc co so
giao duc bH

Pay 1a tuyén noi dung nhan duoc sy chl y
cuia cong ching (véi 237 tin, bai, chiém 22%).
Hau hét cac co so gido duc PH déu cd cac
mén hoc V& ngoai ngit va diéu kién chuan dau
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ra (A2). Nhiéu dién hinh ca nhan va tap thé SV
vura hoc, vira day, hoc di do6i véi hanh, tham
gia cac hoat dong xay dyng cong dong hoc tap
trong va ngoai nha truong, hd tro ban bé cling
hoc NN tao nén moéi truong va dong luc hoc
tap NN duoc bao dién tir phan anh. Tuy nhién,
trinh d6 cua SV khéng dong déu va cé su khéc
biét kha 16n vé ning luc tiéng Anh/NN trong
mdi 16p hoc. O cac trudong khdng chuyén co
hién trang voi vang chl trong hon vao tiéng
Anh/NN chuyén nganh trong khi nang lyuc
tiéng Anh/NN tong quét con qué thap. Hé qua
1a ho khéng ndm bat va sir dung hiéu qua tiéng
Anh/NN chuyén nganh.

2.1.4. Tuyén tin, bai vé nguoi hoc ¢ cac
trwong nghé, triong chuyén nghiép

Pay 1a noi dung chiém ti 18 thdp nhét trong
két cu noi dung trén bao dién tir (12% twong
duong 130 tin, bai). Nguoi hoc chu yéu 1a hoc
smh nghe trung cdp chuyén nghiép c6 nhu
cau vé ngoai ngit. Theo noi dung tin, bai phan
anh, mot bo phan HS, SV cac trudng nghé va
trung cap chuyén nghiép y thic duoc cac co
hoi viéc lam voi k§ nang NN, dac biét la
trong cac linh vyc du lich, quan ly nha hang,
khach san, dién tur... da tich cuc tu hoc, tu boi
dudng NN dép wng chuin déu ra NN, hon thé
dap tng chuén tuyén dung cua doanh nghiép
nudc ngoai trong nudc hodc ra nudc ngoai
lam viéc. Bang noi, trinh do nang luc NN cua
ngudi hoc khong ddng déu; da sb HS, SV khu
vuc gido duc nghé va chuyén nghiép chua co
dong luc hoc NN, chua dugc tham gia hoc
cac chuong trinh hoc NN mai.

2.2. Nhiing vin dé dit ra cho bdo dién tir
trong truyén thong vé nguoi hec va vigc hoc
NQoai NQi trong giai dogn doi Méi

C6 thé thay, muc dich hoc tap cua cac nhom
ngudi hoc NN 14 rat khac nhau, da dang va cu
thé, tir sir dung trong hoc tap dén nghién cuu,
tir sir dung trong sinh hoat dén 1am viéc, tir [am
viéc don gian dén 1am viéc phic tap. Chinh
nhitng dic diém d6i tugng hoc véi nhitng muc
dich hoc tap phong pht nhu vay doi hoi t6
chic, ca nhan lam truyén thong ve van dé nay
can huéng toi cac phuong phap day - hoc —
Kiém tra, danh gia va cac diéu kién t6 chirc day
hoc tuong irng mang tinh dac thu.

Tir viéc hé thdng lai van dé truyén thong vé
viéc hoc, nguoi hoc NN trén bao dién tir va
d6i chiéu véi thyc tién truyén théng vé van dé
nay, ¢ thé thady mot sé diém dang chu y:

Vé ngi dung, thong diép truyén théng vé viéc
hoc va van dé ngudi hoc ngoai ngir dugc phan
anh trén bao dién tu thé hién da dang ¢ nhiéu
khia canh. Thong di¢p truyén théng nhan
manh vao viéc HS chua c6 dong luc, hung
thi hoc ki niang nghe - néi 1a vi thiéu moi
truong giao tiép va chua c6 phuong phap hoc
tap phu hop. Mot bo phan khdng nhé HS vi
chua c¢6 dong luc hoc tap nén cac em chi hoc
d6i pho, dé kiém tra, thi cir va 1au dai cling so
va chan hoc mén NN. Thém vao do, trinh do
ciia SV khong dong déu va co su khéc biét
khé I6n vé nang luc tiéng Anh/NN trong mdi
I6p hoc: c6 thé bao gom céc trinh d6 tir so cap
(9om nhitng SV hoc tiéng Anh/NN lan dau)
dén trung cip (nhiing SV da hoc hé dao tao
tiéng Anh/NN bay nim); nhitng SV nguoi
thanh phé da phan co trinh d6 tiéng Anh/NN
tot hon so vé&i nhitng ban & cac tinh 1¢, viing
néng thén do duoc tiép can véi NN sém va
duoc dau tu nhiéu hon.

Thuec té truyén thong ciing cho thy, céc quy
dinh va ché tai vé tuyén dung, st dung, danh
gia giam sét va bo nhiém theo cac tiéu chuan
chtc danh nghé nghiép ddi véi khu vuc cong
lap va yéu cau dap wng nhu cu cong viéc ddi
vai khu vuc ngoai cong lap cling tao nén suc ép
budc nguoi di lam phai tiép tuc hoc nang cao
ning lyc NN. Pay 1a mot thyc t& can co hé
thong giai phap to chic trién khai kip thoi, than
trong va dam bao chit lwong, hiéu qua. Bén
canh d6, sy tuong tac va phan hoi cua cong
chiing vé noi dung tin, bai con chua r3 rét.

Vé hinh thic, tan suat cap nhat thong tin chua
ddng déu theo ngay dang. Trong khi do, mét
trong nhimg dic trung 16n nhit caa bao dién
tur 1a tin, bai dwoc day I&n nhanh chéng, cap
nhat lién tuc. Hon nita, hinh thtc truyén thdng
con don diéu. Hinh thic truyén thdng chwa co
su but pha. Xét vé mat cau tric, noi dung
trong tin bai trén bao dién tir bao gom céc yéu
t6 nhu tit chinh, sapo, tit phu, hinh anh,
inbox,... Tuy nhién, ndi dung tin trén 5 to bao

6

http://jst.tnu.edu.vn; Email: jst@tnu.edu.vn


http://jst.tnu.edu.vn/
mailto:jst@tnu.edu.vn

Vi Thi Phuong va Dtg

Tap chi KHOA HQC & CONG NGHE PHTN

209(16): 3 - 8

dién tu khao sat duong nhu chi dung lai & cac
yéu té: Tit chinh, sapo, hinh anh,... chira cac
hinh thirc chua mang tinh sang tao, video thé
hién da phuong tién tan suit chua cao (40%),
tinh tuong tac thu hut ngucn doc, nguol xem
chua manh. Hon ntra, cac yeu t6 vé bao chi
dir liéu — phuong phap viét tin, bai hién dai
con chua dugc ap dung.

2.3. Mgt sé dé xudt nham nang cao chat
lwgng thong diép truyén thong vé vin dé
nguwoi hoC Ngogi NQi trén bdo dién tir

2.3.1. Poi véi bg phdn truyén thdng cua céac
t6 chirc gido duc

Bo6 phan truyén thong da dugc thiét lap trong
cac to chuc gido duc can cé y thac nam bit,
cap nhat chinh sach chu truong cua PBang cua
nha nuéc va ndm viing tam quan trong cua
tiéng Anh/NN trong hoi nhap va trong canh
tranh véi thé gioi dé sang tao, manh dan va
quyét liét trong chi dao, quan ly va té chuc
trién khai. Tiép dén 1a phai c6 ké hoach hanh
dong dé tiéng Anh/NN 12 loi thé canh tranh
cua dia phuong va ctia ca nuge. Co chién lugc
va chién thuat truyén théng cu thé dé nang
cao noi dung vé& vin dé hoc ngoai ngir trong
giai doan doi mai. Thiéu hoic khéng lam tét
khau nay, thi nhitng yéu té khac nhu nguoi
day, ngudi hoc, tu liéu trang thiét bi hoc tap
cling khong tao dugc tong luc ddi méi cho
toan hé thong.

Cac t6 chuc, trung tam truyén thong gido duc
can xay dung ké hoach m¢ céc 16p bdi dudng
hang nam dung d6i tuong, sat VGi yéu cau
thuc te trong truyén thong vé ngoai ngir va
c4c VAn dé co lién quan dén viéc hoc ngoai
ngir. Pa dang céc hinh thirc bdi dudng chuyén
moén, nghiép vu cho d6i ngii can bd truyén
théng hoat dong trong linh vuc viéc hoc ngoai
nglr noi riéng va trong cac linh vuc ¢ lién
quan néi chung.

Cén bo truyén théng can tu y thic toi viéc tao
mdi truong, co hoi tiép xdc, lam viéc va két
ndi & cap do ca nhan va co so cho doi ngil
quan ly chuyén mén lam nong cét cho phong
trao pho cap tiéng Anh/NN & cac don vi. Tur
d6 c6 ndi dung phong pht hon trong cac tin,
bai lién quan dén NN. Bén canh d6, can nang

cao nang luc su dung cac ky thuat hién dai,
sang tao trong san xuét tin, bai vé ngoai ngi,
bién dich tin bai nhanh chéng, hiéu qua.

2.3.2. D Vi co quan bdo chi — truyén thong
Céc co quan truyén thdng can nang cao chat
luong, hiéu qua cac kénh truyén thong; ting
cuong tinh cong khai, tinh phan héi trong bai
viét va hiéu qua tiép xuc thong diép cua cong
chiing; xay dung chién luoc truyén thong vé
NN chii y dén kha ning twong tac cua cong
chung. Boi méi cong tac to chic, nang cao ki
nang truyén thong vé NN va cac van dé lién
quan. [6] Cu thé, can tang cuong kénh truyén
thong da phuong tién phuc vu viéc day - hoc
tiéng Anh/NN bao gébm nhiéu hinh thuc nhu
audio, inforgraphic, ban tin, cac chuong trinh
(CT) danh riéng cho nguoi day, nguoi hoc;
cac CT giai tri bang tiéng Anh/NN, cac
gameshows bing tiéng Anh/NN cho moi dbi
tugng, trinh do, cap hoc.

Lanh dao cac co quan bao chi can c6 chu
truong khuyén khich viéc xay dung cac noi
dung chuyé&n muc, chuyén trang vé chuong
trinh day va hoc tiéng, dic biét & cac co quan
bao chi dia phuong, tan dung cac ngudn hoc
liéu mé va céac khoa hoc trén internet... Tang
cudng giao luu, hop tac qudc té [7]. HE tro
cac nguodn lyc dé cac phong vién, nha bao
Viét Nam dugc ra nudc ngoai dé tao moi
treong tiéng, tao dong luc hoc ngoai ngit.

Bén canh dé, can ting cudng cong tac vién la
nhitng chuyén gia trong nhiéu linh vuc khac
nhau cua doi séng xa hoi tham gia cung cap
thdng tin cho bao chi vé chii d& nay. Mé rong
quan hé hop tac véi cac ddi tac hoat dong tich
cuc Vé cac linh vuc ¢6 lién quan nhu cac td
chuc x4 hoi dan sy, céc té chac phi chinh pha
trong, ngoai nudc hoac mang ludi cac nha bao
chuyén viét vé& giéo duc, hoc ngoai ngir... dé
cap nhat théng tin, thuc hién cac du an can
thiép, bdi dudng nghiép vu bao chi dé cap
nhat kién thire, k§ nang lam bao hién dai.

2.3.3. Péi voi nha béo, phéng vién, bién tdp vién
Tinh khach quan trong dinh huéng théng tin
thé hién trong ky ning tao dwong dan tiép
nhan, tic dong vao su lwa chon cua céng
chdng voi cac san pham béo chi, sy lua chon
tac pham bao chi dé tiép can. Ky thuat dat
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tiéu dé, ky thuat tao bd cuc trong chuyén muc
nham tac dong vao cac mirc do doc cua doc
gia voi chuyén muc, cich lya chon goc do
tiép can van dé, sir dung nhuan nhuyén céc
md hinh ngdn ngit bao chi, tu van, chia sé... 1a
nhitng yéu cau cao vé ky thuat viét bao doi
VvGi phong vién, bién tap vién nham khach
quan hoa trong dinh huéng thong tin vé chi
dé viéc hoc va vin dé nguoi hoc ngoai ngir
trong giai doan hi¢n nay.

Mot trong nhitng nguyén tic quan trong nhat
ctia viéc to chirc thong diép truyén thong hidu
qua 1a cin dbi gitra tinh tich cuc va tiéu cuc
ctia théng tin. Néu thong tin tich cuc nhiéu,
thi viéc phan anh sy kién, hién tuong l1a khong
khach quan, hoic gdy nham chan, mait sy
quan tam cua du luan. Nhung néu qué nhin
manh yéu td tiéu cuc thi din t6i sy méo mod
trong nhan thirc cong ching vé do tudi hoc
ngoai ngit. Phong vién, bién tap vién can xéac
dinh r6 nhom ngdi dung tich cyc va nhom ndi
dung tiéu cuc can chuyén tai/ nhdn manh dén
cong ching khi truyén thong vé& viéc hoc
ngoai ngir, trong mdi thoi diém thi nhin manh
nhitng ndi dung nao dé tao ra su can ddi tinh
tich cuec, tiéu cuc thong qua quan 1y ndi dung
thong diép cac tac pham/ san pham béo chi.
Trong diéu kién co thé, nha bao can tham gia
tich cuc vao cac td chirc Poan, Doi, Hoi phu
trach cac hoat dong ngoai kho4 tiéng Anh/NN
dé tao moi truong tiéng. T6 chirc va xay dung
céc cong dong hoc tap NN trong co quan nhu
cau lac bo tiéng Anh/NN, truc tiép va online,
Olympics tiéng Anh/NN cho ngudi 16n va
thanh thiéu nién, nhi df)ng, phat hanh ban tin
tiéng Anh/NN. Phong vién chuyén trach Ve
mang NN rat can thiét dé truyen thong vé
mang nay. Bén canh do, moi ca nhan lam
cong tac truyén thong va tap thé bo phédn
truyén thong “tich liiy trau ddi cac kinh
nghiém xtr 1y khing hoang truyén thong dé
kip thoi tham muu cho lanh dao trong giai
quyét cong viéc.” [8]

3. Két ludn

Qua viéc khao sat tin, bai va dé& xuat mot sd
giai phap nang cao chat lugng thong diép
truyén thong vé NN trén bao dién tir cho thay:
Thong digp truyén thdng phan anh vé viéc hoc
va van dé ngudi hoc NN trong giai doan doi
mai, ndi dung tuy da dang veé cac nhom nguoi

hoc, nhung vin con han ché vé hinh thic
truyén tai thong diép dén cong chung. Thong
diép truyén thong con mang tinh chat mot
chiéu. Viéc twong tac giita cac nganh va doi
tugng truyén thdng, nhat 1a cac nganh thudc
linh vuc gido duc 1a viéc 1am thiét yéu. Gido
duc va truyén thong gin bo va co hitu: truyén
thong nhu mét cau thanh cia d6i méi giéo duc.
Lam tot truyén théng vé van dé& nay s& gop
phan khéng nho vao viéc d6i mai toan dién
viéc day va hoc NN trong hé théng GDQD./.
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