ISSN: 1859-2171

e-1SSN: 2615-9562 TNU Journal of Science and Technology 208(15): 97 - 103

UNG DUNG GIAI PHAP TIEP THI LIEN KET CHO CONG TY TNHH
SHOPEE VIET NAM TREN NEN TANG ACCSESSTRADE.VN

Nguy&n Thij Kim Tuyén’, Pam Thi Phuwong Thio
Truong Pai hoc Cong nghé thdng tin va Truyén thdng — PH Thdi Nguyén

TOM TAT

Thuong mai dién tir ngay cang phat trién manh mé trén thé gii noi chung va tai Viét Nam noéi
riéng. Trong vai nim gan ddy, viéc mua ban thong qua moi truong internet da trd thanh qua quen
thuoc ddi v6i mdi ngudi dan Viét Nam. Hang loat céc trang thwong mai dién tir ra doi va ngay
cang phat trién manh mé nhu: Shopee, Tiki, Lazada...di cing voi sy phét trién d6, phai ké téi giai
phép Digital Marketing - tiép thi lién két (Affiliate Maketing). Giai phap méi mé nay mang tGi
hiéu qua kinh doanh thuc su cho cac doanh nghi¢p va mang lai loi nhuan cho ca nhimg ngudi thuc
hién nhiém vy tiép thi lién két. Nhan thirc dugc diéu do, nhom tac gia da xay dung nghién clru vé
giai phap digital marketing toan dién va dem lai nhiéu loi ich nay. Bai b&o nghién ciru vé khai
niém, lgi ich cua Affiliate marketing, bén canh d6 nhom tac gia thuc hién tiép thi lién két cho cong
ty TNHH SHOPEE Viét Nam dua trén nén tang Accesstrade.vn.
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ABSTRACT

E-commerce is growing strongly in the world in general and in Vietnam in particular. In the past
few years, buying and selling through the internet has become so familiar to every Vietnamese. A
series of e-commerce sites have been born and developed strongly such as Shopee, Tiki, Lazada ...
along with that development, need to recommend the solution of Digital Marketing - Affiliate
Marketing, this new solution brings real business efficiency to businesses, and brings benefits to
both those who perform affiliate marketing tasks. Recognizing that, the authors have built a
research paper on comprehensive digital marketing solutions and brought many benefits. The
article researches the concepts and benefits of Affiliate marketing, besides that the author group
implements affiliate marketing for SHOPEE Vietnam Co., Ltd. based on Accesstrade.vn.
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1. Gi6i thiéu

Tim kiém va thu hat khach hang tiém ning luén
1a van d khién cic doanh nghiép phai tap trung
nguén luc va tim gidi phap thuc hién, boi khach
hang chinh 1a yéu t6 quyét dinh sy thanh cong
hay that bai ctia doanh nghiép. Ngay nay, thoi
dai kinh té s6 phét trién, cic doanh nghiép chu
yéu chon cho minh hudng kinh doanh tap trung
vao linh vuc thuong mai dién tir. Pay la linh
vire ¢6 mirc do ting truong rat nhanh (nim
2018 tang trén 30% so v6i ndm 2017) ca vé quy
mo ciing nhur chat lugng [1]. Viéc thu hut, im
kiém khach hang tiém ning cia nhimg doanh
nghiép kinh doanh thuong mai dién ti mang
tinh dac thu boi hanh trinh mua hang cua nguoi
dung cang ngdy cang phuc tap va kho kiém
soat, muon tlep can khach hang tiém ning
doanh nghiép can mot chién lugc dé dua thong
diép cua thuong hiéu dén dung voi tép khach
hang tiém ndng va dung thoi dieém.

Phuong phap “Tiép thi lién ket” (Affiliate
Marketing) ra doi nham giai quyét nhitng kho
khan cta cic doanh nghiép thuong mai dién
t (TMDT). N6 gitip cac doanh nghiép quing
ba dugc sin pham cua minh dén khach hang
mdt cach nhanh chong, rong rdi v6i chi phi tiét
kiém nhat. Diém néi bat cua phuong phap
marketing ndy chinh la: Thanh toan dya trén
hiéu qua quang céo.

Thong qua tiép thi lién két, doanh nghiép
TMBT c6 thé sir dung nhing dit liéu khach
hang dugc ddi tac (publisher) dem lai thong
qua hoat dong marketing cua ho, tir d6 doanh
nghiép co6 thé dé ra cac chién dich, chién luge
phat trién hiéu qua. Doanh nghi¢p dugc tiép
can trén nhiéu nén tang marketing khac nhau
cung mot lic ma khong ton chi phi quang cdo
dat do, mot diéu didc biét 1a doanh nghiép chi
phai trd phi marketing khi don hang cua
doanh nghiép duogc ghi nhan va thanh toan
thanh cong.

Tai Viét Nam, tiép thi lién két méi chi dugc
biét dén rong rai tir nim 2015 tuy nhién toc
do tang truong cua thi truong 1a hét sic 4n
tuong. Nim bat duge xu thé do, san giao dich
TMDT Shopee da tham gia vao thi truong
tiép thi lien két véi viéc hop tac cung
Accesstrade Viét Nam vao dau nam 2018 va
da git hai duoc nhiéu thanh qua to 16n.

Hién nay trén thé giéi “tiép thi lién két” da
dugc dugc nhiéu nha khoa hoc, nha quan 1y
chu trong nghién ciru va budc dau dé xuét ra
nhitng cong trinh vira mang tinh tuc té, vira
mang tinh thuc tién. Tuy nhién, tai Viét Nam
thi linh vuc nay chua duoc nhiéu nha khoa
hoc trong nudc quan tim va tim hiéu. Trong
bai bao nay nhom tac gia di sau vao nghién
ctru tim hiéu, thuc hién giai phap tiép thi lién
két cho san pham ciia Shopee thong qua nén
tang Accesstrade.vn.

2. Co s6' 1y ludn

Nam 2005, tac gia Dennis L._Duffy da nghién
ctru vé tiép thi lién két va su anh hudng cia
no tdi thuong mai dién tr noi chung [2].

Nam 2003, tac gia Barak Libat, Eyal
Biyalogorsky, Eitan Gerstner da nghién ctru
vé loi ich ma Affiliate mang lai cho ngudi
tiép thi va doanh nghiép. Qua bai bao tac gia
c6 d& cap t6i viéc doanh nghiép tra phi gidi
thiéu cho ngudi tiép thi lién két [3].

Nam 2009, tac gia Carnet Williams, Olin
Lagon, Kevin Hughes da viét bai bao tim hleu
va nghién ctru vé viée xay dung mot kénh tiép
thi lién két, vé cac co so ha tang hd tro cho
viéc thuc hién tiép thi lién két [4].

Néam 2015, nhom tac gia Benjamin Edelman,
Wesley Brandi da nghién ctru vé su rii ro,
cling nhu céc loi ich ma tiép thi lién két mang
lai [5].

Nhin chung, cic tac gia déu dua ra nhiing
dong gop va loi ich cua tiép thi lién két dbi
v6i doanh nghi€p va nguoi t1ep thi, cling nhu
dwa ra co s ha tang can co dé thyc hién t1ep
thi lién két. Tuy nhién, chua c6 bai bao nao dé
cap day du nodi dung vé khai niém, loi ich,
cling nhu cach thie thuc hién kiém tién hoa
hdng thong qua Affiliate marketing.

3. Noi dung

3.1.Kh&i niém vé tiép thi lién két

Tiép thi lién két (Affiliate marketing) xudt
hién 1an dau tién trén thé gidi vao nam 1996,
khi d6 trang thwong mai dién tir 16n nhét thé
gidi 1a Amazon.com da déy manh chién luge
ban hang bang cich tra hoa hong cho cac
nguoi tham gia tiép thi san phim qua mdi san
phiam ma ho ban duoc.
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Theo Pat Flynn — m6t doanh nhéin va la mét
blogger ndi tiéng cia My vé kiém tién online
¢6 dinh nghia: “Affiliate marketing la qua trinh
kiém hoa hong bang cach quang ba san pham
ctia nguoi khac (hodc cong ty, to chirc). Ban tim
thdy mot san pham ban thich, rdi di quang ba nd
va kiém dugc mot phan lgi nhuan cho mdi lan
ban hang thuc hién thanh cong”.

Theo Simon Goldschmidt, Sven Junghagen
and Uri Harris: “Tiép thi lién két 1a phuong
thirc tiép thi dya trén nén tang Internet. Trong
d6 mottrang mang (website, facebook,
zalo...) s€ quang ba san phérn hodc dich vu
cho nhiéu website khac nhau. Nguoi tham gia
thuc hién hoat dong tiép thi lién két s& duogc
huéng hoa hong tiép thi khi gidi thiéu duoc
khach hang mua san pham thong website do
hodc yéu cau khach hang thyc hién mét hoat
dong bét ky theo quy dinh cua chuong trinh
tiép thi. Tiép thi lién két khac voi phuong
thirc quang céo truyén thong nho viéc thanh
toan chi dya trén hi¢u qua clia quang cdo ma
khong phu thudc vao thoi gian va tan suat
quang cao”[6].

3.2. Cdc thanh phin tham gia vao tiép thi
lién két

Nha cung cap (Advertiser): La cac don vi,
doanh nghiép cung cp san pham, dich vu,
VvGi mong muén toi wu va gia tang hiéu qua
kinh doanh truc tuyén.

Vi du trong hé théng ACCESSTRADE Viét
Nam, cac Advertisers la cac nha cung cip c6
thuong hiéu I6n trén thi truong nhu: Lazada,
Tiki, FPT Shop, Shopee,...

Poi tac (Publisher): La cac don vi, ca nhan
s& hitu website, blog hay céc trang mang xa
hoi nhu facebook, zalo, instagram..., cac ddi
tac nay ¢ thé tao thu nhap khong gi6i han khi
tham gia phan phol céc chién dich quang céo
cua nha cung cap.

Nguwoi dung cudi cung (User): Langudi
dung san pham, dich vu truc tuyén cua nha
cung cap théng qua hinh anh, noi dung ding
tai trén website, blog, facebook, zalo... hay 1
s6 kénh Digital Marketing khéac cia Doi tac.
Mang Affiliate Marketing (Market place
hoac Affiliate Network) — La noi trung gian,
két ndi gitra cac d6i tac (Publisher) va nha
cung cap (Advertiser). Affiliate Network

dong vai tro cung cip nén tang ky thuat nhu
link quang cao, banner, theo d6i va danh gia
hiéu qua cua viéc quang ba, giai quyét tranh
chép, thu tién va thanh toan hoa hong cho cac
bén tham gia.

Nguoi thuc hién tiép hién tiép thi lién két vé
san pham cho doanh nghiép s& duoc chi tra
hoa héng qua nhimg cach thac nhu sau:
Thanh toan theo nhép chuot, thanh toan theo
hanh dong, thanh toan theo doanh s ban
hang, thanh toan theo cai dat tmg dung, thanh
toan theo thoi gian hién thi, thanh toan theo
gia mdi 1000 1an hién thi.

3.3. Gidi thiéu vé Cong ty TNHH Shopee
Viét Nam

Shopee 1a san giao dich thwong mai dién tir co
tru sé tai Singapore, thudc sé hiru cia tap
doan SEA(trudc day la Garena), duoc thanh
lap vao nam 2009 bdi Forrest Li. Tinh dén
nay, SEA da duogc dinh gia hon 3,7 ty USD va
1a doanh nghiép khoi nghiép c6 gia tri nhét
Pong Nam A. Shopee chinh thtrc ra mat thi
truong Viét Nam vao ngay 8-8-2016 va cho
t6i nay da dung top dau Umg dung mua sim
tai Viét Nam véi trén 3 tri€u san phém duoc
dang ban.

Shopee tham gia vao thi truong Affiliate
marketing vao dau nam 2018, khi tham gia vao
Affiliate marketing, hinh anh ctia Shopee dugc
quéang cdo lién tuc va dat hiéu qua rat cao.

3.4. Gidi thigu vé nén ting Accesstrade.vn
ACCESSTRADE la nén tang tiép thi lién két
hang dau tai Nhat Ban va Pong Nam A, dugc
cong ty Interspace Co., Ltd (Nhat Ban) phat
trién va di vao van hanh tir ndm 2001. Tinh
riéng tai Nhat Ban, Accesstrade c6 hon 8000
khéach hang va 400000 déi tac tham gia.
Accesstrade 1a mét Affiliate Network (mang
lién két dong vai tro trung gian) tién phong
trong hoat dong tiép thi lién két tai Viét Nam
dugc phat trién dya trén mo hinh tinh phi
quang cdo CPA (cost per action).

4. Ung dung thyc hi¢n giai phap tiép thi
lién két cho cong ty tnhh shopee vi¢t nam
trén nén tang accsesstrade.vn

4.1. Quy trinh hoat dpng ciia tiép thi lién két
Quy trinh hoat dong cua tiép thi lién két duoc
thé hién trong hinh 1.
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Hinh 2. Hinh thé hién cdc budc thue hién tiép thi lién két cho Cong ty TNHH Shopee

4.2. Gidi thich quy trinh

Quy trinh hoat dong cua tiép thi lién két gom
6 budc co ban nhu sau:

Buoc I: Khach hang truy cdp vao website,
blog, trang c4 nhan,... ciia ngudi lam lién két
dé tim san pham, khach hang s& nhin thiy
banner, link quang va click vao duong link
dugce mang lién két Accesstrade cung cap.
Bude 2: Puong link s& dan khach hang truy
cip dén Shopee - website ciia doanh nghiép
cung cip cac san pham. Trén Shopee, khach
hang tién hanh dat mua san phdm va hoan
thanh don hang tryc tuyén. Pong thoi, hanh
dong click vao link lién két cua khach hang
duoc Accessrade theo doi va luu lai.

Buée 3: Mang lién két Accesstrade ghi nhan
don hang va bao c4o cho Shopee vé don hang
dugc thyc hién thong qua nguoi lam lién két.
Bude 4: Doanh nghiép tiép nhan yéu cau cua
Accesstrade, kiém tra phwong thic thanh
toan, hoan tit don hang rdi giri hoa hdng cho
Accesstrade.vn

Bude 5: Mang lién két tra hoa hong cho ngudi
lam lién két.

Dé c6 thé thyuc hién giai phap tiép thi lién két
cho Shopee, trudc tién can dang ky tai khoan
ctia Shopee dé co thé xem cac san pham va
tim kiém cac san phdm dé tiép thi. Sau do, ta
s& di ding ky tai khoan trén nén tang
Acesstrade va lan luot thuc hién céac cong
viéc nhu trong hinh 2.

Bude 1: Tim kiém va ding ky chién dich
Shopee.vn trén nén ting Accesstrade.vn
Buoc 1.1. Tai giao dién publisher click vao
modul “Chién dich”(Hinh 3)

C ® nttps

g

»
ACCESSTRADE

Hinh 3. Giao dién modul chién dich
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Buéce 1.2: Tim kiém chién dich Shopee

Tai giao dién ctia modul chién dich, tim kiém
chién dich Shopee bang cach nhap shopee vao 6
tir khoa va an tim kiém (Hinh 4).

T Kricoa

e

QUEC GIA

)

TRANG TITAE

Hinh 4. Tim kiém

("‘ (3' (D nites

Bl Facetook

pubiaccesstrade.vn/campaigns

! Unyg dung ee Trang chi | Flicke

ACCI:SS'I‘ RADE

Khuyén mai Congeoy ~

B vouTube

Bude 1.3: Lua chon chién dich: Sau khi tim
kiém tai giao dién s& xuat hién nhiéu chién
dich lién quan dén Shopee, can tham khao va
can nhic d¢ lya chon chién dich phu hop
(Hinh 5).

Click vao tén chién dich dé biét thém thong
tin chi tiét cta chién dich bao gom: gidi thigu
vé chién dich, diéu kién chip nhan don hang,
diéu kién tir chdi don hang, chinh sach hoa
héng, chinh sach cookie, quy dinh cach chay
quang céo,...

Buéc 1.4: Ding ky chién dich

Sau khi thay chién dich phu hop, click vao
“Pang ky” dé hoan tit viéc ding ky chién
dich va cho duyét (Hinh 6).

© Nghe va tdi nhac ch..
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Hinh 5. Lua chon chién dich
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gl
l'orb:mn,'.fv ll

<

Hinh 6. Trang thdi cho duyét

H¢ thong s& xem xét va duyét dang ky chién dich sau 1 dén 2 ngay. Chién dich duoc duyét co

nghia 12 di san sang dé thyuc hién tiép thi lién két.

Budc 2: Tao bai viét chira link lién két sin pham.
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Buoc 2.1: Truy cdp va dang nhdp vao
Shopee.vn

Bude 2.2: Tim kiém, lwa chon san phcfm muén
tiép thi

Bude 2.3: Vo Acesstrade tao link lién két
Tai giao dién dang ky chién dich, click vao
“Tao link” dé tién hanh tao link lién két, budc
nay gilp chuyén link san pham tir Shopee
thanh link san pham cua publisher (Hinh 7).

2 O 8 e Runesceatacwen e

Bii0gouy: JE niktook e bergord| e
-
ACCESNTRADLE

e

Shopes PC
=
Hinh 7. Tao link lién két
Copy link san phdm sau khi tim va Iya chon
trén Shopee.vn (hinh 8) va dan vao thanh
URL cuia cong cu tao link (hinh 9).

o« - .- . - - o

B et e el X1
[ —

Hinh 8. Cong cu tao link
- Tao link thanh cong

a
» =D

Hinh 9. Lay link

Buée 2.4: Click vao tao link dé ldy link lam
tiép thi (hinh 9).

ButGe 2.5 Tao bai viét chira link lién két san pham.
Dbang bai 1én website ca nhan hoac cac trang
mang xa héi va dinh kém link lién két trong
bai viét. Tai bai bao nay,tac gid chon mang xa
hoi facebook dé tién hanh ding bai va
marketing (Hinh 10).

Ao Nike | Shopee Viot Nam

L Sk gl | S0l NANG QUi Mang it

E Autvaen &5 Uhn mi tun ta N Chem ateito
@ ™ Bamgin (A Cong k| =
D] & Tin cias on A3 Han Ik -
- Y 0y s e

Hinh 10. Pang bai lén website
Budée 3: Marketing bai viét
Sau khi ding bai co chua link lién két t6i san
phém chay chién dich, d6i tac sir dung mot )
céc cong cu marketing online dé quang céo vé
bai viét cia minh nhu SEO, Google
Adword,...
Buéc 4: Kiém tra bio cio phat sinh
Tuy theo khoang thoi gian hodc theo ting
chién dich, di tac c6 thé kiém tra cac bao cao
phat sinh bao gdm: Doanh thu chuyén doi va
don hang phat sinh, sb don hang va doanh thu
bi hity, hoa hdng chuyén ddi & trang thai cho
duyét va sb lugng Click hé théng ghi nhan
dugc...(Hinh 11).
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Hinh 11. Thong ké cdc bdo cdo phdt sinh

102

http://jst.tnu.edu.vn; Email: jst@tnu.edu.vn


http://jst.tnu.edu.vn/
mailto:jst@tnu.edu.vn

Nguyén Thi Kim Tuyén va Drg

Tap chi KHOA HOC & CONG NGHE PHTN

208(15): 97 - 103

5. Két ludn

Tiép thi lién két (Affiliate marketing) 1a
phuong phéap Digital Marketing méi mé va
mang lai nhiéu loi ich. Khi doanh nghiép lua
chon giai phap marketing nay, ho s& tiét kiém
dugc rat nhiéu chi phi quang céo va ho chi
phai tra tién quang céo khi san pham cia ho
dugc ban di. Nguoi tiép thi hay goi 1a cac d6i
tac s& thu duoc tién hoa hong thong qua tiép
thi lién két.

Bai bao ctia nhom tac gia da di nghién cuu,
tim hiéu va thuc hién Affiliate marketing cho
cong ty TNHH Shopee Viét Nam. Qua bai
b4o, nhom tac gia da gidi thidu vé tim quan
trong cua Affiliate marketing cling nhu dua ra
duoc mot cach téng quan nhét vé khai niém,
loi ich va cac thanh phan tham gia vao tiép thi
lién két. Cu thé hon nira, chung t61 da tim
hiéu vé Cong ty TNHH Shopee Viét Nam va
thyc hién tiép thi lién két voi nhimg san pham

va chién dich ctia Shopee thong qua nén tang
Acesstrade.vn.
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