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THU'C TRANG KHO KHAN TRONG GIAO TIEP O TRE PHO TU KY 3-4 TUOI

Pham Thi Hiing", Mai Thi Thu Hing, Nguyén Thi Hai Ha, Nguyén Thi Ti Anh
Truong Pai hoc Piéu dudng Nam Dinh

TOM TAT
Pit van dé: Khiém khuyét vé giao tiép 1a mot trong nhing ddc trung cua tré rbi loan phd tu ky
trong do giao tiép dong vai tro quan trong khong thé thiéu va la diéu kién ton tai cla mdi ca nhan
va cua xa hdi loai nguoi. Vi vAy viée nghién ctru thyc trang kho khan trong giao tiép ddi voi tre
pho tu ky hién nay 1a mot van dé quan trong can dugc quan tam.
Muc tiéu: Trén co so nghién ciru 1y luan va thyc tién vé khé khan giao tiép ciia tré phd tu ky
(TPTK), d¢ xuét cac bién phép tac dong nham gop phan ning cao hiéu qua can thiép khé khin
trong giao tiép cho tré phd tu ky.
Phuwong phap: Sir dung tric nghiém dé danh gia mirc d6 kho khan trong giao tiép cta tré pho tu
ky, sir dung diéu tra bang phiéu hoi ddi véi giao vién, can b quan 1y, cha me TPTK nham tim hiéu
thuc trang cac bién phap can thiép kho khan trong giao tiép cho TPTK trong 16p hoc hoa nhdp &
dia ban nghién ctru lam co s& cho viéc danh gia thyc trang va tién hanh thir nghiém su pham.
Két qua: Panh gia khé khan trong giao tiép ciia TPTK cho thdy, mirc d6 phat trién chung vé giao
tiép cua TPTK kha thép, tré boc 16 nhiéu kho khin dic trung dya trén 25 tiéu chi & 05 nhom: Tap
trung chu ¥, bit chudc, luan phién, nghe hiéu ngon ngilr va s dung ngdn ngir noi.
Tir khéa: Roi loan phé tu ky, Khé khan trong giao tiép ciia tré phé tw ky, Bién phdp can thiép khé
khan trong can thiép cho tré phé ti ky.
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DIFFICULTIES IN COMMUNICATION OF 3-4 YEAR - OLD- CHILDREN
WITH AUTISM SPECTRUM DISORDER (ASD)
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ABSTRACT
Rationale: Communication difficulty is one of the characteristics of autism spectrum disorder
(ASD) children. Meanwhile, communication plays a crucial role and a survival condition for each
person and human community. Therefore, it is importatn to study the ASD childrens’ difficulties
in communication.
Purpose: Researching theory and practice of communicative difficulties of ASD children which
form a basis to propose effective measures treating communication difficulties of ASD children.
Method: using quiz test to consider the level of ASD childrens’ communicating difficulty,
distributing questionnaires to ASD childrens’ teachers, managers and parents in order to evaluate
interventions for ASD children at integration classes. Those evaluations are for considering
situation and implementing pedagogical experiments.
Result: The study on ASD childrens’ difficulties in communication shows that developmental
level on communication is low. Children reveal featured problems on 25 criterias of 05 groups:
focus attention, imitation, rotating, listening and using speech.
Key words: autism spectrum disorder (ASD), communicative difficulties of children with ASD,
intervention.
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DAT VAN BE

ROi loan phdé ty ky (Autism Spectrum
Disorders — ASD) ¢ tré em thé hién béng su
sut kém nghiém trong va lan toa cac chic
ning tdm than trén cac phuong dién: Tuong
tac xa hodi, ngdén nglr, hanh vi va ung xu.
Nhimng réi loan nay lam cho tré kho khin
trong hoa nhap cong dong. Diéu d6 cho théy,
muc d¢ anh hudng cta hoi chung nay téi tré
vé mat thé chit va tinh than 1a rat ddng ngai.
Trong d6, khé khin trong giao tiép 1a van dé
dau tién can quan tam [1].

Giao tiép 1a mot nhu cu khong thé thiéu cia
mdi con ngudi, nhd cd giao tiép ma con
ngudi ¢6 thé chung séng va hoa nhap trong
mot xa hoi. Vi vay, dé thuc hién cac muc tiéu
gido duc cho tré dic biét 1a dbi voi tré phod tu
ky (TPTK) thi diéu can thiét 1a phai hinh
thanh va phat trién & cac em ngay tir lira tudi
mam non. Giao tiép khong phai bam sinh, di
truyén ma no dugc hinh thanh va phat trién
trong cudc sdng hing ngay bang cac hoat
dong, trai nghiém, luyén tap, rén luyén... [2].
Trong qua trinh cham s6c va gidao duc cho
TPTK viéc day cho tré biét cach giao tiép voi
moi ngudi xung quanh, biét tap trung chu y
khi giao tiép, cach tiép can va biét bay to thai
d6, quan diém cta minh bang 10i noi, ctr chi,
diéu bo, nét mat, biét cach g1a1 quyét nhu’ng
tinh hubng trong cuoc song hing ngay, biéu
dat nhitng mong mudn, cam xuc, suy nghi,
lam nhimng viéc nén lam, dong thoi biét ling
nghe va hiéu ngudi khac 1a ndi dung quan
trong, khong thé thiéu trong cong tic can
thiép va giao duc cho tré phé tu ky [3].

Do d6, viéc tim hiéu thuc trang kho khan
trong glao tiép cho tré rdi loan phd ty ky 3 - 4
tudi nham tim ra nhu’ng kho khan trong giao
tiép cua tré dé dé xuét cac bién phap tac dong
nham goép phan ning cao hiéu qua can thiép
kho khin trong giao tiép cho tré phd tu ky.
Day 1a van dé c6 y nghia quan trong can dugc
nghién cuu.

NOI DUNG NGHIEN cUU

Pbi tugng, khach thé, thoi gian, dia diém
nghién cuu

- P6i tugng nghién ctru: Cac kho khan tam 1y
trong giao tiép ctia TPTK.

- Khach thé nghién ctru: 30 tré phd tur ky 3- 4 tudi.
- bia diém: Pugc tién hanh diéu tra khao sat
thuc té va t6 chirc thir nghiém & 3 trudng
mam non ¢6 TPTK hoc hoa nhédp. Truong
mam non Hoa Loc Vung - Mé Tri - Ha Néi,
truong mam non ME Tri - Ha Noi, trudng
méam non Bé Ngoan - M& Tri - Ha Noi.

- Thoi gian: Tir thang 11 ndm 2017 dén thang
2 nam 2018.

PHUONG PHAP NGHIEN CUU

Phuong phap quan sat

Quan sat, theo ddi va ghi chép cac biéu hién
giao tiép cua TPTK véi cac ban trong lop,
véi ¢o gido dé danh gia kha ning giao tiép
cua TPTK.

Quan sat qua trinh t6 chirc cac hoat dong
chim soc va gido duc hing ngay cua gido
vién trong 16p hoc hoa nhip ¢ trudng mam
non dé ¢ co s& danh gia thyc trang viéc su
dung cac bién phap can thi€p kho khan trong
giao tiép cho TPTK.

Ghi bién ban, thu am, quay video cac hoat dong
giao tiép cia TPTK 1am tu liéu nghién cu.
Phwong phap diéu tra bang bang héi

Str dung phuong phap diéu tra bang phiéu hoi
dbi véi gido vién, can bo quan 1y, cha me
TPTK nham tim hiéu thuc trang cac bién
phap can thiép kho khin trong giao tiép cho
TPTK trong 16p hoc hoa nhap & dia ban
nghién ctru lam co sé cho viéc danh gia thuc
trang va tién hanh thir nghiém su pham.
Phwong phap tric nghiém

St dung tric nghiém CARS dé danh gia mirc
d6 khé khan trong giao tiép cua tré pho tu ky,
lam co s& xay dung thyc chirng va nhiing
cach thuc tac dong, can thi¢p kho khén trong
giao tiép cuia tré phd tu ky tir 3 — 4 tudi.

Céch tinh diém theo 3 muc: Mic 1: 0 diém
dbi voi tré khong thuc hién dugc, mic 2: 1
diém dbi voi tré thuc hién duoc hay thyuc hién
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c6 sy trg gitp, muc 3: 2 diém d6i véi tré thuc
hién dugc khong can trg giup.

Diém trung binh tir 0,00 < 0,67: Muc do nay
tuong ting véi viéc tré khong thuc hién dugc ké
cd khi c6 tro gitip hodc khong chiu thyuc hién.
Diém trung binh tir 0,68 < 1,35: Mtrc d6 nay
twong ung voi tré thuc hién hay thuc hién
dung nho ¢o6 sy trg gitp (cam tay tré cling
lam, goi y bang cir chi hay 10i néi: Lam mau,
nhic bang 101).

Diém trung binh tir 1,36 < 2,03: Mirc d nay
twong ung voi viéc tré thyc hién hay thé hién
dung ma khong can tro giup.

KET QUA NGHIEN CUU THUC TRANG
KHO KHAN TRONG GIAO TIEP O TRE
PHO TU KY 3 -4 TUOI

Panh gia nhirng biéu hién khé khin trong
giao tiép cia TPTK 3 - 4 tudi

Chung t6i tién hanh danh gia kho khan giao
tiép ctia 30 tré pho tu ky 3 — 4 tudi dang hoc
hoa nhap ¢ trudong mam non thude quan Nam
Tur Liém Ha Noi. Tat c4 30 tré dugc khao st
déu nam trong do tudi tir 3 — 4 tudi, do tudi
ctia nhom tré khao sat dao dong tir 36 dén 48
thang, thap nhit 1a 36 thang va cao nhat 1a 47
thang tudi, voi sb trung binh 1a 40; 2 thang
tudi, do léch chuan 1a 3,39 diém.

Véi muc dich can thi€p kho khan trong giao
tiép cta TPTK 1a nhdm hinh thanh ¢ tré cac
KN nhu: quan sat, cho doi, bit chudc, tap
trung chu ¥, 1an luot, sir dung ngon ngi. .. [4].
Vi mot sb tré ty ky khong noi duge nén
giao tiép co thé 1a bang 10i cho nhiing tré

nao di biét noi, hay diu hi¢u. Thuong thi
tré hoc noi bang cach bit chudc ma tré ty
ky thi kha ning bit chude lai khong tot. Vi
vdy nguyén tic day noi trong vi¢c day tré la
phai dua trén nhu cau cua tré [5]. Chung toi
sir dyng bang danh gia ky nang giao tiép 1am
cong cu danh gia tién hanh quan sat cac gio hoc,
gio choi, gio an, giod' ngu, gio' don va tra tré ¢
truong MN trong diéu kién binh thuong co bao
trude va kiém tra truc tiép trén tré. Sau d6 tién
hanh thong ké va phan tich két qua danh gia.
Tong hop két qua khao sat 30 tré & tat ca cac
tiéu chi do duoc thé hién trong bang 1.

Bang 1 cho thdy: Khé khin trong giao tiép
cia TPTK chi dat diém trung binh tir 1,428
dén 2,268. Trong cac nhém kho khin thanh
phan cua khé khan trong giao tiép thi nhom
kho khan trong sw dung ngon ngir dat & muc
d0d cao hon so v6i cac nhom kho khian khac
v6i diém trung binh 1a 2,27. Con nhém kho
khan trong ludn phién dat & mirc d6 thip hon
so voi cac nhom kho khan con lai con lai voi
diém trung binh 1a 1,43.

- Khé khan trong tip trung cha y

Chang to6i tap trung danh gia ¢ tré kho khan
trong chii y nhu xem tré c6 biét cach ling
nghe ngudi khac noi chuyén khéng? Khi glao
tiép v6i moi nguoi xung quanh ¢6 nhin vao déi
tuong glao tiép khong? Co tép trung Vao chi
dan cua d6i tuong giao tiép khong? Co tap
trung vao nhiém vu va lang nghe duoc nhiing
hudng dan khong? Két qua danh gia dugc thé
hién & bang 2.

Bang 1. Thong ké mé ta két qua danh gid khé khén trong giao tiép ciia TPTK

S6 lwogng Cuec tiéu Cuc dai Trung binh D@ léch chuin

Thang tudi

Nhoém kho khan trong tap trung chu y
Nh6m khé khin trong bt chude

Nhom kho khan trong luén phién

Nhom kho khin trong nghe hiéu ngon ngir
NhOm kho khan trong sir dung ngdn ngi
Hop 1€

30
30
30
30
30
30
30

36,00 47,00 40,20 3,39
,00 8,00 1,97 2,40
,00 6,00 1,73 1,96
,00 5,00 1,43 1,48
,00 7,00 1,97 1,86
,00 9,00 2,27 2,49

- Kho khan trong tdp trung chu y

Chung t6i tap trung danh gia ¢ tré kho khin trong cht ¥ nhu xem tré c¢6 biét cach ling nghe ngum
khac noéi chuyén khong? Khi glao tiép v6i moi nguoi xung quanh ¢6 nhin vao ddi tugng giao tlep
khéng? C6 tap trung vao chi dan ciia ddi tuong giao tiép khong? C6 tap trung vao nhiém vu va ling
nghe duoc nhitng hudng din khong? Két qua danh gia duoc thé hién ¢ bang 3.
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Bang 2. Bang phan bé tan sudt diém danh gid khoé
khan trong tdp trung cha y

Piém Tén sb Ti I¢ phén trim

0 9 30,0
1 3 10,0
2 5 16,7
3 5 16,7
6 3 10,0
7 3 10,0
8 1 3,3
9 1 3,3

Tong sb 30 100,0

Két qua bang 2 cho thiy, diém cua tré tap
trung trong khoang tir 0 dén 9 diém, 1 tré dat
9 diém chiém 3,3%, 9 tré dat 0 diém chiém
30%. Dic biét 1a & kho khian khi nhin vao d6
vat trong mot thoi gian dai thi tré dat diém rét
thap. Trao d6i voi chung toi, mot gido vién
cht nhiém 16p c6 hau hét cac TPTK ¢ muc do
ning cho biét: “Cdc ban c¢é khd ning twong
tac mdt rat kém nén khi giao tiép véi moi
nguwoi thi hdu nhie cdc ban khéng nhin vio
mdt clia nguoi doi dién minh, néu cé tré nhin
thi la tré bi hdp ddan mét chi tiét ndo dé o
nguoi doi dién, vi du nhw nguoi dé dang c6
thir tré thich, hodc ¢é6 mét do vat bdt mdt tré.
Mot s6 ban & nhém 1ém dwoc trai qua thoi gian
can thiép ldu hon nén c6 thé nhin vao nguoi
khdc khi tiong tdc nhung thoi gian rdt ngan”.
Nhu vdy c6 thé thy, cAn phai tap trung rén
luyén cho TPTK nhém khé khan trong tap
trung cht y & mac do nhin vao dbi twong giao
tiép trudc, sau d6 két hop nhin va ling nghe
161 néi. Nhém khé khan trong tap trung chd y
cta tré s& dugc cai thién néu gido vién ting
cuong su dung cac ki thudt thu hat sy tap
trung chtl y nhu str dung vat that, mé hinh, dd
dung truc quan sinh dong.

- Khé khan trong bt chuwéc

Dé tong hop két qua do kho khin trong bit
chudc cua tré, ching toi danh gid tré thong
qua cac hoat dong hang ngay & truong MN
v6i cac ndi dung chinh nhu: Tré c6 biét bat
chudc hanh dong/ctr chi/am thanh/lo1 nodi cua
ngudi khac khong? Co biét bét chude thé hién
cam xuc vui budn trén khudn mit khong?

Thong ké két qua ma tré dat duge & nhom kho

khan trong nay nhu sau:

Béng 3. Bang phan bé tan sudr diém danh gid khé
khan trong bat chuoc

Pié¢m Tin s6 Ti I¢ phin trim

0 12 40,0
1 3 10,0
2 3 10,0
3 4 13,3
4 3 10,0
6 2 6,8
7 1 3,3
8 1 3,3
9 1 3,3

Tong s6 30 100,0

Két qua & bang trén cho thiy, diém cua tré tip
trung trong khoang tir 0 dén 9 diém, 1 tré dat
9 diém chiém 3,3%, 12 tré dat 0 diém chiém
40%. Trd chuyén voi ¢ V.T.H, c¢b cho biét
“Viéc yéu cau tré bat chude diéu bé cia gido
vién khi day rdt khé khan, tré khéng hiéu
dwoc nhitng trang thadi cam xic, nhitng ngon
ngit co thé nén viéc bdt chide cia tré chua
dwoc tot. Hon nita tré khong cam nhdn dwoc
dung Y nghia cua cdc logi cam xic, diéu bo
nén viéc boc I no sé cang kho khan hon.
Chinh Vi thé, trong khi tham gia cdc hoat
dong, néu gido vién sir dung qud nhiéu cdc cir
chi diéu bé thi déi luc ciing sé la rao cdan cho
tré”. Céc ki nang nhu: Bét chude 10 ndi cua
ngudi khéc, bat chudc cir chi clia nguoi khac,
bit chudc 4m thanh cta nguoi khac va bt
chude hanh dong cta nguoi khac thi ty 1€ tré
thuc hién dugc kha cao khi ¢o6 su trg gitp cua
giao vién thong qua cac budc 1am mau hoic
nhac bang 10i.

- Kho khan trong luan phién

Pé tong hop két qua do kho khan trong ludn
phién cua tré, ching toi truc tiép kiém tra trén
tré va quan sat tré tham gia hoat dong choi va
hoc tip & trudng mam non véi cac ndi dung
chinh nhu: Tré c6 biét dap tmg yéu ciu cia
ngudi khac khong? Co biét cho dén Iuot minh
khi xép hang vao 10p, choi cac tro choi
khong? C6 biét 1an luot sir dung d6 dung, dd
choi trong hoat dong khong? Théng ké két
qua ma tré dat dugc & nhom kho khan trong
nay nhu sau:
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Bang 4. Bang phan b tan suat diém danh gia khé
khan trong luan phién

Pi¢m Tén so Ty 1¢ phan trim

0 12 40,0
1 4 13,3
2 6 20,0
3 3 10,0
4 3 10,0
5 2 6,7

Tong sb 30 100,0

Két qua & bang 4 cho thy, diém cua tré tap
trung trong khoang tir 0 dén 5 diém, 2 tré dat
5 diém chiém 6,7%, 12 tré dat 0 diém chiém
40,0%. Pa sb tré khong dat diém ¢ nhom nay
c6 nguyén nhan tor nhiing khé khan do tap
trung chi ¥ kém, bt chudc kém nén tré
khong biét cach luan phién trong qua trinh
giao tiép.
- Khé khin trong nghe hiéu ngon ngiv
Chung t6i tién hanh danh gia khé khin trong
nghe hiéu ngdn ngit & TPTK thong qua hoat
dong kiém tra truc tiép, quan sat tré giao tiép
v&i moi ngudi xung quanh véi ndi dung chinh
nhu sau: Tré ¢6 hiéu chi dan bang 10i két hop
v6i cir chi, hanh dong khong? C6 hiéu nhimng
chi dan bang 10i nodi khong? Hiéu dugc cac
tinh hudng choi gia vo, cir chi thé hién cam
xuc khoéng?
Béing 5. Bang phan bo tan xudt diém ddanh gid kho
khan trong nghe hiéu ngbn ngir

Piém Tén sb Ty 1& phén trim

0 12 40,0
1 3 10,0
2 6 20,0
3 5 16,7
4 1 3,3
5 1 3,3
8 2 6,7

Téng sb 30 100,0

Két qua & bang 5 cho thy, diém cua tré tap
trung trong khoang tir 0 dén 8 diém, 2 tré
dat 8 diém chiém 6,7%, 12 tré dat 0 diém
chiém 40%.

O nhém khé khin nay véi TPTK nghe va hiéu
dugc mot s6 ménh Iénh don gian trong qua
trinh giao tiép véi co gido va cac ban. Ly do
dat duoc kho khan trong nay la trong qua

trinh giao tiép gido vién da sir dung giao tiép
tong hop két hop 10i néi, cir chi, hanh dong,
tranh anh bd sung cho ndi dung giao tiép
dugc ro rang hon. Bén canh d6 TPTK c6 mot
diém manh 1a kha nang chup hinh rat tot, tré
nhin va nhan dién tot, giap cho tré hiéu ndi
dung giao tiép dic biét 1a trong cac tinh
huong trong sinh hoat hang ngay, quen thudc
d6i v6i tré. Noi dung giao tiép gin véi su
quen thudc cda tré thi tré thyc hién t6t hon.
Déi twong giao tiép tao cho tré cam giac an
toan, hung thu thi tré tich cuc hon trong qua
trinh giao tiép. Trong qua trinh giao tiép néu
tré bi sai, khong thuc hién dugc ma dugc cod
giao va cac ban trg giup, stra sai cho tré ngay
thi tré cang c6 hung thi va hiéu ndi dung giao
tiép hon.
- Kho khan trong sw dung ngén ngir
Chung t6i tién hanh danh gia khé khan trong
su dung ngon ngtt ¢ TPTK thong qua hoat
dong kiém tra truc tiép, quan sat tré giao tiép
véi moi nguoi xung quanh véi ndi dung chinh
nhu sau: Tré c6 dap tmg v6i nguoi 10n bang
cach nhin mat khong? CO sir dung cir chi 10i
n6i dé chao khdng? C6 dwa dugc ra cac yéu
cau khong? C6 duy tri duge giao tiép khong?
Bang 6. Bang phan bé tan xudt diém danh gid kho
khan trong su dung ngbn ngir

Tén s0

Ty 1¢ phan trim
33,3
23,3
6,7
6,7
3,3
10,0
6,7
3,3
6,7
100,0

o
>
B

©COWODURAWNRO
w [N
vrrpwrvoNE

Tong so

Két qua & bang 6 cho thiy, diém cua tré tap
trung trong khoang tir 0 dén 9 diém, 2 tré
dat 9 diém chiém 6,7%, 10 tré dat 0 diém
chiém 33,3%.

O nhém khé khan trong nay véi TPTK da biét
sir dung ngon ngit nhu 1a mot phuong tién dé
van dung vio trong qué trinh giao tiép nhu:
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161 ndi, hanh dong, cur chi, diéu b trong cac
tinh hubng gip g& va chia tay, tra 1oi cau hoi,
thu hat sy cht y tir nguoi khac. Tuy nhién két
qua tré dat dugc trén mat bé‘mg chung con rat
thip. Piéu nay cho thiy dé gitp tré co kho
khin trong giao tiép phai gitp tré co giai
quyét duoc tat ca cac khé khan trong tir su tap
trung chil y dén bt chude, luan phién, nghe
hiéu va sir dung ngdn ngit mot cach dong bo.
KET LUAN

Nhu vay, két qua danh gia khé khan trong
giao tiép cia TPTK cho thdy, mic do phat
trién chung vé giao tiép cia TPTK kha thip,
tré boc 10 nhiéu kho khin dac trung dua trén
25 tiéu chi ¢ 05 nhom: Tép trung chd ¥, bat
chudc, luan phién, nghe hiéu ngén ngir va sir
dung ngon ngit n6i. Trong d6 nhém kho khan
trong st dung ngon nglr dat & mirc d6 cao hon
so vdi cac nhom kho khan khac, con nhom
kho khin luan phién dat & mic d6 thap hon so
v0o1 cac nhom kho khan con lai.

Tir két qua khao sat thuc trang cho thay can
day tré mot s6 k¥ ning giao tiép trong 16p hoa
nhap [6], déng thoi nghién ctru nghiém tac

cac bién phap can thi€p kho khan trong giao
tiép cho TPTK 3 — 4 tudi trong 16p hoc hoa
nhap & truong mam non dé tir d6 khic phuc
nhiing kh6 khan trong giao tiép cho TPTK 3 —
4 tudi va nang cao hiéu qua viéc td chure cac
hoat dong chdm so6c — gido duc hoa nhdp
TPTK.
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