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TRAN QUANG TUNG*

Tém tdt: Trén co sé nghién citu 1y ludn va thuc tién, bai viét phin tich vé tinh hinh hinh tin
gid vd nguoi c6 anh hudng trén khong gian mang (KOL), xdc dinh mot s6 vin dé dit ra va dé xudt
giai phdp ndng cao hiéu qua cong tac phong chong tin gid do ngudi c6 anh huong trén khong gian

mang giay nén trong giai doan hién nay.
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SEVERAL MATTERS ON PREVENTING FAKE NEWS CAUSED
BY KEY OPINION LEADERS AND SOLUTIONS

Abstract: By studying theoretical and practical matters, the article analyzes current situation
of fake news caused by key opinion leaders (KOL) on the Internet. Thereby, the author
proposes measures to prevent fake news disseminated by KOLs on the Internet.
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1. Khai quat vé tin gia va nguoi co
anh huong trén khong gian mang

Cung v6i su phat trién cua mang
Internet, mang xa ho¢i, nhttng thanh tuu
khoa hoc cong nghé va nhitng san pham
cua nganh cdng nghiép ndi dung s6 da va
dang mang lai nhiéu tién ich cho nguoi stv
dung. Tuy nhién, bén canh nhitng wvu th€,
trong nhitng ndm gan dady, van nan tin gia
trén khong gian mang tro thanh van dé
dang bao dong. Nhiéu qudc gia trén thé
gioi dé cap nhiéu vé tin ttc gia, tie dinh
nghia, hién trang tin tirc gia dén cac bién
phéap tng phé. Tuy nhién, dén nay van
chua d6 dinh nghia rd rang, thong nhat
ve tin tiee gia. Mot sO dinh nghia pho bién
veé tin gia trén thé giéi nhu:

Theo dinh nghia cta tir dién Collins:
Tin gia la nhitng thong tin sai, thuong la
giat gan, phat tan dudi vo boc tin tiee. [1]

Theo tir dién Cambridge: Tin gia la
nhitng cau chuyén khong cé that duogc lan
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truyén dudi dang tin ttec trén Internet hoac
cac phuong tién truyén thong khéc, thuong
duoc tao ra dé€ tac dong dén quan diém
chinh tri hodc tao ra nhw mot tro dua. [2]

Theo Nghién cttu cia nhém chuyén
gia cdp cao “HLEG” do Uy ban chau Au
thanh 1ap dua ra dinh nghia vé thong tin
sai léch: Thong tin sai 1éch bao gom tat ca
cac dang thong tin khong chinh xac hoac
gdy hiéu lam duoc thiét k€, trinh bay va
quang ba nham cd ¥ gay ton hai cho cong
dong hoac vi 1gi nhuan. [3]

Theo Luéat phong, chdng tin gia cua
Malaysia: Tin gia bao gom tin ttc, thong
tin, d&t liéu va bao cao hoan toan sai sw
that hoac sai mot phan dudi moi dang
thitc thong tin hinh anh, am thanh hoac
dudi bat ky hinh thic nao khac c6 kha
nang goi y tit hodc y twdng. [4]

* Khoa Todn - Tin hoc va Ung dung khoa hoc cong
nghé trong phong, chong téi pham, Hoc vién Cdnh
sdat nhan dan
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O Viét Nam, chwra c6 dinh nghia thong
nhat vé tin gia trén khong gian mang, tuy
nhién cdn ctt vao cac dinh nghia néu trén,
quy dinh trong cac van ban phap luat co
lién quan, tir thyc tién cong tdc quan ly
nha nuwdc va cdng tac ddu tranh phong,
chdng t0i pham c6 lién quan dén tin gia,
o thé hiéu: Tin gid trén khong gian mang la
nhirng thong tin sai sw thit dwoc cd'y ding
tdi, lan truyén nham muc dich khong chinh
ding, gy hiéu lim cho nguoi doc, nguoi xem
hodc nhitng thong tin cé mot phian sw that
nhwng khong hoan toan chinh xdc do khong
dwoc kiém chirng, xdc minh hodc bi phong dai,
suy dién, lam thay d6i ban chit cua sy vigc,
thwong xudt hién dwéi dang tin tirc va dirgc
lan truyén chu yéu trén mang xa hoi. [4]

Bén canh do, trong nhitng nam trd
lai day, trén khong gian mang, dac biét la
cac trang mang xa hoi ¢ Viét Nam xuat
hién cac KOL (viét tat ctia cum tir “Key
Opinion Leader”). Pay duwgc hiéu la
nhitng nguwoi s6 hitu, quan ly, chi phdi,
st dung tai khoan, hé thong cac tai khoan
tryee tuyén o6 lwgng theo ddi va twong tac
16n, tao ra sy lan téa thong tin rong rai,
c6 kha nang tac dong, dan dat duw luan
xa hoi hodc s¢ hitu nang lwc ki thuat co
kha nang anh huwong gian ti€p dén sy lan
toa cac ludng thong tin trén khoéng gian
mang, qua dé c6 thé dan dat du luan xa
hoi, tdc dong dén quan diém, hanh vi
cta nguoi khac. Sy anh hwong cia KOL
chinh 1a sy tac dong dén cong dong bang
nhitng ndi dung duwoc dang tai trén trang
thong tin hay cac trang mang xa hoi ma
ho s& hiru. Vi du, khi KOL dwa ra mot
dong trang thai, ddng mot birc anh hay
video clip nao do lén trang c4a nhan hay
Fanpage, nhiing thong tin chit viét, hinh
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anh, am thanh, video clip sé tac dong dén
nguoi doc, nguoi xem, nguoi nghe khién
ho tiép nhan, phan tich, kiém ching, tin
va lam theo. Diéu dé cho thdy mtc do
lan toa thong tin duoc dang tai béi KOL
la rdt manh mé, va trong truong hop day
la nhitng thong tin gia mao sé gay nén
nhtng hau qua nghiém trong d6i voi
nhan thiic ctia nguoi ti€p can, tir d6 co thé
dan dén nhitng hanh vi nguy hiém, gay
nguy hai dén an ninh qudc gia, trat ty an
toan xa hoi.

Thong tin gid mao dwoc dang tai boi
mot tai khoan ngwoi dung thong thwong
von da gay nén nhiing hé luy 16n cho xa
hoi. Véi KOL c¢6 lwong ngwoi theo doi 16n,
kha nang tuwong tac cao, dac biét la nhom
cac KOL c6 uy tin, anh huong trong xa
hoi nhw cac chinh khach, nha khoa hoc,
doanh nhén, van nghé si... thi sd luong
nguoi theo doi, s6 luot yéu thich, quan
tam hay s6 luot twong tac ctia KOL con la
niém tin, sy ham mg, tin twong dwoc cong
ching dat vao KOL. Do d6, mdi thong
tin dwoc dang tai boi nhitng nguoi nay
s€ tao nén nhiéu s cha y, thu hat nguoi
xem, tin twdng va lam theo. Trong nhiéu
treong hop, nd con co6 thé tao nén nhing
trao lru trén mang xa hoi trong mot thoi
diém nhat dinh.

bién hinh la trong hai ndm 2019 va
2020, khi dai dich Covid-19 bung phat
trén thé gidi, trong d6 c¢6 Viét Nam, lan
song tin gia cling hoanh hanh trén mang
xa hoi, nguy hiém khong kém dai dich do
virus SARS-CoV-2 gay ra. Noi lén tai Viét
Nam la sy xuat hién cac thong tin khong
kiém ching, sai sy that vé tinh hinh
dich bénh, lan truyén cac bai thudc chira
Covid-19 phan khoa hoc. Nhiéu nghé si
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ndi tiéng sé hitu lwong nguoi theo doi
16n trén Facebook nhu Pam Vinh Hung
(hon 6 triéu ngwoi theo doi), Ngd Thanh
Van (gan 3 triéu nguoi theo doi), Hoa
Minzy (hon 2,5 triéu nguoi theo doi)...
da dang tai nhitng thong tin sai su that
vé tinh hinh dich bénh. Tuy nhién, nhiing
thong tin nay da nhanh chong duoc hang
triéu nguoi ti€p nhan va tin twong chia sé
lai, gay tam ly hoang mang, lo lang cho
nguoi dan, lam anh hudng nghiém trong
dén cong tac phong, chong dich bénh cua
Chinh phu va dia phwong. [5]

Ngoai ra, mot s6 KOL cuc doan, qua
khich con st dung tin gia nham muc dich
gay nhiéu loan xa hoi, tuyén truyén phd
hoai tw tudng, kich dong bi€u tinh, tap
hop luwc lwong hoat dong chdng Dang,
Nha nwdc hodc mdc ndi, lién két vdi cac
ddi twong khac nham cudng doat tai san,
Itra dao, truc loi; budn ban hang gia, hang
kém chat lvgng; st dung nhiéu thu doan,
chiéu tro d€ gay su chu y, thu hat theo
doi, truyén b4, c6 xty 16i song 1éch chuan,
trai thuan phong my tuc, dao dtrc xa hoi...
Trong 10 thang dau nadm 2022, riéng hanh
vi ddng tai thong tin sai sy that trén cac
trang thong tin dién t&, co quan chtc
nang da khoi t6 63 vu an voi 68 bi can, xu
phat hanh chinh 455 d6i tuong. [6]

2. M6t s6 van dé dit ra trong cong
tic phong, chdng tin gia do nguwoi c6 anh
huwong trén khong gian mang (KOL) gay
néen

MG¢i lién hé chat ché gitta KOL, tin gia
va hau qua nghiém trong d6i véi tinh hinh
an ninh trat ty cta hanh vi nay da dat ra
nhiéu van dé thach thic d6i véi cong tac
quan ly ctia co quan chirc nang, cu thé:

Thir nhat, tin gia do KOL dang tai co
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toc do lan truyén rat nhanh chéng, hon
nhiéu [an so véi cac tin gia duoc dang tai
bdi nhitng nguoi st dung thong thuong,
c6 kha nang tac dong dén nhiéu nhom
do6i tuong, nhiéu dia ban, nhiéu linh vuc
trong doi song xa hoi. Tt d6, nhitng tin
gia do KOL déng tai c6 thé dé dang tiép
can dén nhan thitc, tam ly cua nguoi dung
va nhitng dién bién nhan thitc nay co thé
duoc thé hién béng viéc bay té cam xuc
(nhan nat thich, tha tim,...) hodc binh
luan, gan tén (tag) ban be, chia sé (share)
thong tin ma bd qua viéc xac dinh tinh
chinh xac cta thong tin. Diéu nay gop
phan tao diéu kién thuan lgi, co hoi cho
tin gia dwoc lan truyén rong rai. Bén canh
do, khac vdi tin gia thong thwong, tin gia
dwoc dang tai boi KOL trong nhiéu truong
hop khong can phai la nhing thong tin
giat gan, duwgc dau tw bai ban ma c6 thé
chi 1a nhitng dong trang thai chia sé ngan
gon vé cufc song, sinh hoat, cong viéc
thuwong ngay nhung c6 dan xen cac tin tixc
hodc hinh anh gia mao da co6 thé thu hut
st quan tam va tin tuéng ctia cong chung.

Thir hai, trong cac van ban phap luat
hién nay con chua dinh nghia, thong nhat
vé tin gia va KOL. Hé thong ly luan vé
cong tdc phong, chong toi pham va vi
pham phdp ludt c6 lién quan tin gia va
KOL con chua duwoc hoan thién, chua tao
dugc hanh lang phap ly vitng chac cho
co quan chttc nang trong qua trinh thuc
thi nhiém vu quan ly nha nudc va phong,
chong tdi pham.

Thir ba, cong tac tuyén truyén veé
phong, chéng tin gia noéi chung va tin gia
duoc dang tai boi KOL noi riéng chwa tiép
can duoc phan lén nguoi st dung mang
Internet, mang xa hdi. Véi luong nguoi stie
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dung mang Internet ¢ Viét Nam la trén 73
triéu nguoi (chiém hon 70% dan sd), mang
xa hoi Facebook c¢6 70,4 triéu nguoi dung,
Youtube c¢6 62,5 triéu ngroi dung, TikTok
€0 39,9 triéu nguoi dung [7], cong tac tuyén
truyén mac du da duoc co quan chiee néng
phd bién rong rai trén mang Internet,
mang xa hoi bfmg nhiéu hinh thitc khéc
nhau nhu thong qua cac bai viét canh bao,
hinh anh, clip nhan dién tin gid... nhung
chua thuee su tao duoc sw hap dan d6i véi
nguoi dung, khién nguoi dung dé dang bo
qua. Bén canh d¢, thuét toan hién thi thong
tin ctia cdc mang xa hoi thuong hudng dén
nhitng ndi dung dwoc nguoi dung tim
kiém, theo doi, xem, chia sé... trong khi
nhitng ndi dung tuyén truyén nhu nhan
dién tin gia, phap luat vé phong, chdng tin
gia, hanh vi vi pham phdp luat cia KOL
lai chwra thuce sy nhan dugc su quan tam
tr nguoi dung nén miic do hién thi thong
tin nay vdi mot bo phan khong nho nguwoi
dung mang xa hoi con nhiéu han ché.

Thir tw, lwec lwgng chuyén trach phong,
chong tin gia ndi chung va tin gia duoc
dang tai boi KOL ndi riéng tai cac co quan
c6 chttc ndng quan ly nha nwdc va phong,
chong t6i pham trén khong gian mang
chwa dwoc kién toan. Qua nghién ctu,
hién nay, bd phéan chuyén trach ti€p nhan
va xtt ly tin gid mdi chi dugc xay dung &
B6 Thong tin va Truyén thong véi Trung
tam x ly tin gia Viét Nam (chiu s¢ quan
ly truec ti€p ctia Cuc phat thanh, truyén
hinh va thong tin dién tt). Tuy nhién,
day mdi la bd phan thuc hién nhiém vu
ra soat, phét hién, ti€p nhan, cong bd va
xt ly tin gia. Trong treong hop cac hanh
vi st dung tin gia gdy phwong hai dén an
ninh qudc gia, trat tw an toan xa hoi dén
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mutc phai xt¢ ly trach nhiém hinh su thudc
tham quyén diéu tra, x& ly cua luc lwgng
Cong an nhan dan, nhung trong luc luong
Cong an nhan dan hién chwa c6 bd phan
chuyén trach dam nhiém nhiém vu nay.
Bén canh d6, chwa cé luc lwong theo doi,
gidm sat va phong ngtra tir sém vdi cac
thong tin gia mao dugc dang tai boi KOL,
dén khi nhiing thong tin nay duoc chia sé
rong rai trén mang Internet méi dugc co
quan chttc nang xac minh, lam ro.

Thir ndm, qua trinh ap dung cac bién
phap ky thuat d€ ngan chan thong tin gia
mao ctia KOL con nhiéu han ché. Diéu
nay xuat phat tir nhiéu nguyén nhan nhu:
Lwong thong tin dang tai trén khong gian
mang mdi ngay la rat 16n (B Thong tin
va Truyén thong udc tinh mdi ngay cé
khoang hon 100 triéu tin bang tiéng Viét
duoc dang tai trén mang xa hoi); ha tang
ky thuat st dung trong ngan chan thong
tin giad mao, thong tin trdi vdi quy dinh
cua phap luat chua twong xtng véi toc
dd lan truyén cua tin gia; cac giai phap ky
thuat moi chi chan dwoc ca website chi
chua loc d€ chan doc lap nhitng ndi dung
vi pham...

3. Giai phap nang cao hiéu qua phong,
chéng tin giad do nguoi c6 anh hudng trén
khong gian mang (KOL) gay nén

Tin gia trén khong gian mang la van
dé mang tinh toan cau va c6 tinh lau dai,
cac bién phdp dwa ra can phai dam bao
vita mang tinh gido duc, vira mang tinh
phap ly va phu hop véi xu thé phat trién
trén khong gian mang cua thé€ gidi hién
nay. C&n ctt thyre tién tinh hinh tin gia néi
chung va tin gia dwoc dang tai boi KOL
noéi riéng, thuee tién cong tac quan ly nha
nudc va phong, chong tdi pham c6 lién
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quan dén hanh vi nay, tac gia dé xuat
mot s gidi phap nham nang cao hidu qua
phong, chong tin gia do KOL gay nén, cu
thé nhu sau:

Mot Ia, thye hién tot cong tac tham
muu, hoan thién phap ludt vé phong,
chdng t6i pham va vi pham phép luét lién
quan dén hanh vi ddng tai tin gia cia KOL.
Cong tac tham muru, hoan thién phap luat
can thuc hién theo hudng thong nhat dinh
nghia vé KOL va tin gia. Ddc biét, d6i voi
KOL, can lam rd nhitng diéu kién dé€ xac
dinh KOL trén khong gian mang can ct
vao sd lugt yéu thich, s6 luot theo doi, sd
lugt xem, s6 luwgng thanh vién cua cac hoi,
nhém, luot twong tac... Bén canh do, doi
voi cac quy dinh ctia Bo luat Hinh su c6
lién quan dén cac hanh vi dang tai thong
tin gia mao lam anh hudéng dén an ninh
quoc gia, trat tw an toan xa hoi nhuw quy
dinh tai Diéu 117. T¢i lam, tang tr, phat
tan hoac tuyén truyén thong tin, tai liéu,
vat phdm nham chdng Nha nuéc Cong
hoa xa héi chu nghia Viét Nam; Diéu 155.
Toi lam nhuc nguoi khac; Diéu 156. Toi
vu khéng; Diéu 288. Toi dwa hodc str dung
trai phép thong tin mang may tinh, mang
vién thong;... [8], cAn nghién ctru b6 sung
quy dinh dé€ xac dinh tinh tiét dinh khung
tang nang doi voi hanh vi dang tai thong
tin gia mao cua KOL. Vi dy, bd sung thém
quy dinh tai diém h, khoan 2 Biéu 288 Bo
luat Hinh su: “Loi dung tam anh hwong trén
khong gian mang” d€ xac dinh tinh tiét tang
nang vai toi danh nay.

Hai la, da dang hoa cac hinh thtc
tuyén truyén, c6 su tinh toan dén thuat
toan hién thi ndi dung ctia cac mang xa
hoi dé xay dung ndi dung tuyén truyén
cho phtt hop va hiéu qua. Cong tac tuyén
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truyén cd vai tro rat quan trong, mang tinh
thuong xuyén, lién tuc nham gitip nguoi
dan nhan thitc ro tinh hai mat ctia Internet
va mang xa hoi; nhan dién cac thu doan,
noi dung chita thong tin giad mao cua cac
KOL trén khong gian mang; tinh chat
nguy hai cia né d6i v6i cd nhan va xa hoi,
tranh tinh trang vo tinh tiép tay cho cac
hoat dong chong pha va cac hanh vi tiéu
ciee, phan cam, thiéu van hoda trén khong
gian mang. Qua do6 trang bi kién thitc can
thiét & modi nguoi co thé tu sang loc, tiép
nhan thong tin hitu ich, chinh thdng ciing
nhu kién quyét 1én an, t0 gidc cdc KOL sw
dung tin gia dé thuc hién cac hanh vi vi
pham phap luat.

Bén canh d6, can da dang hoa cac
hinh thttc tuyén truyén giup cac thong tin
chinh théng dé dang tiép can duoc nguoi
dung. Can ctt vao thuat toan hién thi ndi
dung khac nhau cta titng mang xa hoi,
can xay dung noi dung tuyén truyén voi
nhitng tt khoa, ndi dung hap dan va thoi
gian dang tai phu hop dé ndi dung tuyén
truyén c6 thé tiép can vdi nhiéu nhom doi
tuong nguoi dung.

Ba la, kién toan bo phan chuyén trach
phong, chdng tin gia ¢ B Cong an va
Bo Thong tin va Truyén thong. Trudc
nhitng dién bién phtic tap ctia toi pham
va vi pham phép luat lién quan dén tin
gia, ddc biét la tin gia dugc KOL st dung
nham cac muc dich xdAm pham an ninh
trat tw, luc lvong an ninh mang va phong,
chong t6i pham st dung cong nghé cao
(Bo Cong an) can xay dung, bd tri mot bo
phan chuyén trach trong theo doi cac hoat
dong trén khong gian mang lién quan dén
KOL va tin gia. biéu nay nham kip thoi
nam tinh hinh cac KOL ¢6 nhitng biéu
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hién nghi van st dung tin gia dé thuc
hién hanh vi vi pham phap luat, tit do
kip thoi c6 giai phdp phong ngtra tit xa,
ngan chdn, gd bo thong tin vi pham. Bo
phan nay cting can phdi hgp chat ché voi
Trung tam x& ly tin gia Viét Nam thudc
B Thong tin va Truyén thong trong cong
tdc ndm tinh hinh trén khong gian mang
dé hoan thién cdc giai phap trong quan ly
KOL va tin gia.

Bon la, trién khai dong bo cac bién
phap nghiép vu va bién phap ky thuat
nham phuc vu cong tac phat hién, ngin
chdn, go bo tin gia va cong tac phong,
chong t6i pham, vi pham phap ludt cta
KOL lién quan dén tin gia. Trién khai d6ng
bd cac bién phap nghiép vu va bién phap
k¥ thuat, gan viéc phong, chdng toi pham
trén moi treong mang véi quan ly, gidm
sat doi twgng & ngoai doi thuwe. T6 chie
ra soat, thong ké, xac dinh cac KOL trén
khong gian mang c6 bi€u hién nghi van
lién quan dén hanh vi vi pham can dua
vao dién quan ly, thu thap thong tin, tai
liéu, xac minh so bd nham phuc vu cong
tac phong ngtra, ngan chdn. Trong treong
hop can thiét, can ap dung dong b gitra
cac bién phap nghiép vu va bién phap ky
thuat nham vd hiéu héa hoat dong cua cac
KOL trén khong gian mang.

Nam la, tang cuong moi quan hé phdoi
hop véi cac nha cung cap dich vu trén
mang Internet. Trong cong tdc phong,
chong tin gia va ddu tranh, x ly t6i pham
va hanh vi vi phap phap luat cia KOL lién
quan dén tin gia, co quan chttc nang can
tang cuwong quan hé phdi hop véi mot s6
nha cung cap dich vu trén mang Internet,
mang vién thong dé thu thap cdc thong tin
vé thué bao Internet, lich st truy cap, dia
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chi IP, lich st cudc goi... ¢ lién quan dén
hanh vi vi pham. D&i vdi cac nha cung
cap dich vu nudc ngoai, phai cé sy tuan
thu phap luat Viét Nam, dac biét la nhitng
quy dinh trong Luat An ninh mang nhuw
thue hién cac dé nghi cua co quan chic
nang cua Viét Nam, phai luu trie dit liéu
nguoi dung tai Viet Nam trong thoi gian
theo quy dinh, phai dat chi nhanh hoac
van phong dai dién tai Viét Nam [9]...
biéu nay nham tao ra mét co ché va hanh
lang phap ly dé€ nha nuwdc co thé quan ly
nhitng hoat dong cua cac nha cung cap
dich vu nudc ngoai tai Viet Nam, tao suw
binh dang gitta cac nha cung cap trong va
ngoai nudc./.
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