CONG TAC KHAO THi VA BAO DAM CHAT LUONG
CUA TRUGNG BAI HOC KIEM SAT HA NOI TRUGC YEU CAU
DOI M1 VA NANG CAO CHAT LUONG BAO TAO

ong tac khao thi va dam bao chat

leong trong gido duc dai hoc da

phat trién tw rat lau va rat thinh
hanh trong hé thong gido duc dai hoc cua
cac nuede tién tién trén the gidi. Nhitng nam
gan day, cong tac khao thi va dam bao chat
luong da trd thanh xu thé tat yéu toan cau,
di kem v6i d6 1a su ra doi ctia cac to chire,
don vi bao dam chat luong va cac cong cu
bao dam chat luong,.

Tt khi thanh 1ap Truong Pai hoc Kiém
sat Ha Noi, tap thé Pang tiy, Ban giam hiéu
Nha treong luon xac dinh cong tac khao
thi va dam bao chat luwgng ctia Trueong phai
huoéng dén su danh gia, duy tri va cai thién
chat lwgng ctia moi hoat dong chinh yéu
cta Nha treong nhu hoc tap, giang day,
nghién cttu va cung tng dich vu. Cong tac
khao thi phai hudng téi viéc danh gid mot
cach khach quan, thyce chat kha nang ctua
sinh vién trong qud trinh hoc tap va bao
dam khong ngling cai tién theo cac quy
dinh cua B9 Gido duc va Dao tao. Cong
tac dam bao chat luong phai dap tng tot
st ménh, tam nhin, dat cdc muc tiéu chién
lwgc ma Nha truong da dé ra, cling nhu
dap ung tot yéu cau cua Nganh Kiém sat
nhan dan giao phé cho Nha trueong.

1. Thyc trang cong tac khao thi va
bao dam chit lwong dao tao tai Truong
Pai hoc Kiém sat Ha Noi

1.1. Thuc trang cong tic khao thi

Mot trong nhing diém noi bat cta
cong tac khao thi cta Nha treong trong
thoi gian quala da xay dung dwgché thong
cac quy dinh vé cong tac khao thi nhu: Quy
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ché dao tao theo hoc ché tin chi, quy ché
t0 chtrc thi két thiic hoc phan, quy ché xay
dung ngan hang dé thi két thic hoc phan.
Thong qua cac quy ché nay, cong tac khao
thi dwgc trién khai c6 hiéu qua, cac hoat
dong to chire thi, kiém tra két thic hoc
phéan, mon hoc, khéa hoc bao dam su chat
ché, khach quan, gép phan nang cao chat
luong dao tao, han ché tiéu cuc va bénh
thanh tich trong sinh vién. Hé thong cau
héi thi, dap an cta cac hoc phan, mon hoc
da bam sat ngi dung, chwong trinh dao tao,
bao dam tinh tong hop, vira dap tng yéu
cau kiém tra kién thitc co ban chuan dau
ra mon hoc, vira phat huy duoc tu duy doc
lap, sang tao ctia ngroi hoc, lam co sé cho
viéc danh gia phan loai nguoi hoc.

Mat khac, viéc thi, ki€ém tra va danh
gia két qua sinh vién da tap trung vao danh
gia nang lwc nguoi hoc, tao sit chuyén bién
trong hoc thuee chat, thi thwee chat, cing nhue
phan anh nang lwc, phwong phap giang
day ctia giang vién. Két qua dao tao nay
giup Nha truong xay dung, diéu chinh ké
hoach nham khéng ngling nang cao chat
luong dao tao, bao dam sat véi nhu cau
ctia thyc tién. Cong tac khao thi cé sy phdi
hop nhip nhang gitta cac don vi Phong
Dao tao va Quan ly sinh vién, Trung tam
bao dam chat luong dao tao va cac khoa
chuyén mon, bao dam khach quan, minh
bach, bao mat trong sudt qua trinh lap ké
hoach, lam dé thi, in sao, t0 chitc thi, chdm
bai va cong bd diém. Trong thoi gian qua,

* Thac si, Phé Gidm déc Trung tdm bao dam chdt
lugng dao tao, Truong Pai hoc Kiém sdat Ha Noi
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Trung tam bao dam chat luwong dao tao voi
chttc nang tham muu cho Ban gidm hiéu
trong cong tac khao thi da lam t6t cong tac
nay nén Nha treong hau nhue khong cd
hién tuong tiéu cyc trong thi ct. Diéu nay
da khich 1¢ tinh than hoc tap cta sinh vién,
tao dong luc d€ sinh vién nang cao y thirc
trach nhiém, sang tao, chu dong trong hoc
tap, ren luyeén.

Tuy nhién, bén canh nhitng mat dat
dwoc néu trén, dén nay, Nha treong van
gdp phai mot s viedng mac trong cong
tac khao thi. Ngan hang dé thi cac hoc
phan chua dwoc xay dung dan dén su
bi dong trong cdng tac xay dung dé thi
va to chuc thi cac ky thi chinh va ky thi
phu. Mot s6 khau trong qua trinh t6 chirc
thi gitta cac don vi ph6i hgp chua thuc
st nhip nhang, hiéu qua. Cong tac thanh
tra, giam sat doi khi chwa thuwong xuyeén,
kip thoi. Van con hién tuong giang vién &
cac khoa chua tu gidc trong viéc thiec hién
nhiém vu coi thi, dac biét la vao cac ngay
nghi, Th¢ 7, Chu nhat.

1.2. Thuc trang cong tdc bao dam chdt
luong ddo tao

V6i muc tiéu phat trién Truong Pai
hoc Kiém sat Ha Noi thanh truong dai hoc
dinh hwéng tng dung, d6i madi toan dién
cong tac dao tao cta trueong, tao su chuyén
bién sau sac vé chat lwong, hiéu qua va quy
mo dao tao, tang cuong cong tac nghién
ctu khoa hoc, phan dau dua treong duoc
x€p trong s cac treong dai hoc hang dau
Viét Nam vé dao tao dai hoc, sau dai hoc
nganh luat, Dang ty, Ban giam hiéu Nha
truong luén quan tam, chi dao sat sao doi
vOi cong tac bao dam chat luwong va coi
day la cong tac cot 16i huong tdi xay dung
chdt lwgng dao tao ctia Treong. Nam 2016,
Trung tam bao dam chat lwgng dao tao
duoc thanh lap, 1a don vi dau mai co chirc
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nang tham muu, tw van va dé xuat cho Ban
Giam hiéu cac giai phap vé cong tac dam
bao chat luong va danh gia chat luong dao
tao tai truong.

Trong thoi gian qua, Treong Dai hoc
Kiém sat Ha Noi da xay dung ké hoach
va trién khai cac hoat dong bao dam chat
lwong gido duc bén trong Nha truong nhu:
Thuc hién cac dot khao sat1ay y kién phan
hoi ctuia sinh vién d6i véi giang vién dinh
ky hang ndm; khao sat tinh hinh viéc lam
cua sinh vién trwede va sau khi tot nghiép;
khao sat cpu sinh vién, nha tuyén dung,
sinh vién toan truong, tao co so dir liéu dé
tién hanh diéu chinh, stra doi, cai tién chat
lwong dao tao ctia Truong;

Thure hién quy dinh caa Bo Gido duc
va Pao tao, hang nam, Truong thuc hién
day da hoat dong cong khai cac diéu kién
bao dam chat luong dao tao nam hoc ciing
nhuw ty 1€ sinh vién c6 viéc lam sau khi ra
truong. Truong budc dau trién khai cong
tac tir danh gid chwong trinh dao tao theo
noi dung quy dinh cua Luat gido duc dai
hoc.

Bén canh nhitng két qua da dat duoc,
cong tac bao dam chat lwong dao tao cta
Truong Dai hoc Kiém sat Ha No6i van con
gdp phai nhitng bat cap nhat dinh. Mot s6
can bd, giang vién chuwa nhan thic rd tam
quan trong cuia cong tac nay, do vay hoat
dong phdi hop gitra cac don vi con chua
nhip nhang, chwa xay dung dwoc quy
trinh, quy chudn cling nhu c6 cac dau moi
bao dam chat luong tai cac don vi. Hoat
dong danh gia trong chuong trinh dao tao
con gap kho khan trong trién khai dan dén
viéc chua thuwc hién dwoc cac khau theo
diang k&€ hoach dé ra. Kinh phi danh cho
cong tac bao dam chat luong con han ché.
Bén canh d6, Truong Pai hoc Kiém sat Ha
Nai 1a mot treong dai hoc ddc thu mang

KhoahocKiémsat 93



CONG TAC KHAO THi VA BAO PAM CHAT LUQNG...

tinh chuyén nganh, trong khi nhitng quy
dinh ctia BO Gido duc va Dao tao vé dam
bao chat lwong lai thi€u nhitng quy dinh
dac thu riéng.

2. Mot sd giai phap nang cao hiéu qua
cong tac khao thi va bdo dam chat lugng
dao tao trong thoi gian toi

Dé cong tac khao thi va bao dam chat
lwong bén trong cta Nha treong hoat
dong ngay cang hiéu qua hon, truwede hét,
cac hoat dong khao thi va bao dam chat
luwong dao tao phai di vao chiéu sau. Trong
dé, viéc nghién ctu, danh gia chat luong
khong phai chi 1a kiém tra, danh gia viéc
thiec hién theo quy trinh, quy dinh ma
can phai quan tam dén tinh phu hop véi
bdi canh hién tai va tinh hiéu qua cta qua
trinh trién khai. Theo d6, can chu trong
vao nhitng ngi dung sau:

Thir nhidt, nang cao nhan thitc cua can
b0, giang vién vé tam quan trong vé cong
tac khao thi va bao dam chat luong dao
tao. Nha trieong can c6 k& hoach ngan han,
trung han, dai han vé cong tac khao thi va
bao dam chat luong lam co sé trién khai
cong tac nay.

Thir hai, can ti€p tuc d6i mdi va da
dang hoa cac hinh thitc kiém tra danh gia,
thi két thac hoc phan, chuan dau ra.

Hién nay, trong gido duc, dao tao
cO nhiéu hinh thitc thi, kiém tra nhu: Tw
luan, van dap, trac nghiém khach quan,
bai tap, tieu luan... Mbi hinh thie ¢6 mét
thé manh va han ch€ riéng trong kiém tra
cac mat chat luong hoc tap cua hoc vién.
Tuy nhién, cac hinh thirc kiém tra, danh
gia nay moi chi xac dinh duwoc su hiéu biét
va van dung kién thirc, con viéc phan tich,
tong hop, danh gia, giai quyét mot van de
thi con rat han ché. D€ gép phan nang cao
chat lwong giao duc, dao tao, can phai ket
hop linh hoat nhiéu hinh thtc thi, kiém tra
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danh gid. Can ctt vao muc tiéu va ndi dung
ctia mdi hoc phan, c6 thé st dung mot loai
hinh kiém tra chinh, két hop st dung cac
loai hinh khéac hd tro vao cudi hoc trinh,
két hop cac loai hinh khac nhau véi hé s6
diém cho méi loai hinh trong tong diém
danh gia ca hoc phan.

Muon tién hanh cac loai hinh kiém
tra nay mot cach c6 hiéu qua, Nha treong
can phai c6 sy hudéng dan cu thé véi cac
yéu cau rd rang cua giang vién, két hop tu
van va gitip d& sinh vién kip thoi lac can
thiét. Ngoai ra, giang vién cling can phai
ddi méi phuong phap day hoc nham danh
gid duoc nang lwc ciia nguwoi hoc mot cach
khach quan, chinh xac.

Thir ba, ddy manh cong tac thanh tra,
kiém tra trong hoat ddng gido duc, dao tao
nham nang cao y thitc tu gidc ctia sinh vién
trong qua trinh thi, kiém tra.

Thuc t€ qua cong tac to chic thi két
thtc hoc phan, chuan dau ra caa sinh vién
cac hé hoc, khoa hoc dwgc to chire cho thay,
hiéu qua cua cong tac thanh tra, kiém tra
cua cac don vi chitc nang cd tac dong manh
mé tdi y thic ty gidc ctia sinh vién trong
viéc chdp hanh cac quy dinh, quy ché vé thi,
kiém tra, danh gid. Do vay, can phai tang
cuong cac hoat dong thanh tra, kiém tra
hoat dong gido duc, dao tao, trong d6 chu
trong vao khau kiém tra, danh gia, t6 churc
thi cta sinh vién cac 16p hoc, hé hoc. bBiéu
nay gop phan bao dam cho viéc thuc hién
nghiém tuc cac quy ché, quy dinh ctia Bo
Gido duc va Dao tao, dong thoi tao ra mot
thiét ché manh, mot moéi treong hoc tap
lanh manh, trung thuc trong Nha treeong,
hinh thanh nhén cach va pham chat cuia cac
can bo Kiém sat trong tuong lai.

Thir tw, nhanh chong hoan thién hé
thong ngan hang dé thi nham phuc vu
cong tac kiém tra danh gia, thi két thac hoc
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phén, chuan dau ra hiéu qua.

bé déap ting hoat déng gido duc, dao
tao theo hé thdng tin chi hién nay, cong
tac thi, kiém tra c6 vai tro hét sttc quan
trong. Mat khac, véi quy mo dau 16p 16n,
s0 luong sinh vién dong, ngudn luc giang
vién ctia cac don vi con han ché, yéu cau dat
ra la cac don vi giang day phai ddy manh
va nang cao hiéu qua, chat luong cua hé
thong ngan hang dé thi, cau hoi kiém tra
danh gia dé€ phuc vu qua trinh t6 chirc dao
tao cac 16p hoc.

No6i dung ctia hé thdng ngan hang dé
thi doi hoi cac khoa chuyén mon phai cap
nhat nhiing van dé mai trong hé thdng van
ban phap luét, cac quan diém, chi dao cua
bang, Nha nuwdc va ciia Nganh..., qua dé
giup cac don vi chirc nang thuan 1oi trong
cong tac quan ly trong cac khau cua qua
trinh dao tao theo hiréng minh bach, khach
quan va chinh xac.

Thir nam, xay dung quy trinh bao dam
chatluong tai cac don vilam cosé trién khai
dong bo thong nhat theo quy chuan kiém
dinh ctia B6 Gido duc va Dao tao. Thuc t&
hién nay cho thay, hau hét cac don vi hoat
dong theo quy dinh chung ctia Treong ma
chua c6 cac quy dinh, quy trinh, quy chuan
cho céc don vi, dan dén nhiéu cOng tac con
thiéu sot, chua bai ban, gay kho khan cho
cong tac danh gia cai tién chat luong sau
nay. Chua cé cac dau mdi bao dam chat
luong tai cac don vi, do vay can cé mot can
b, gidng vién 6 don vi phong, khoa, trung
tam lam cong tac nay dé hd tro cac hoat
dong cuia don vi thuc hién dang va 1a dau
moi leeu gitt cdc minh ching phuc vu cong
téc danh gia bat budc theo quy dinh ctia BO
Giao duc va Dao tao.

Thir sdu, can trién khai nhiéu cac hoat
dong nghién cttu khoa hoc trong giang
vién, can bg, tap trung vao cac hoat dong
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bao dam chat lwgng dé cac két qua nghién
ctru nay co thé tré thanh co s¢ ap dung vao
thuc tién giang day tai Nha treong. Hién
nay, hoat dong nghién cttu khoa hoc ctia
giang vién Truong Dai hoc Kiém sat Ha
No6i da s0 tap trung vao linh vy chuyén
mon giang day ma chwa c6 cac nghién ctru
vé cac quy trinh, quy chudn, quy dinh vé
bao dam chat luong, kiém dinh chat luong,
dan dén da s6 can bo, giang vién chua hinh
dung duwoc tdm quan trong ctia cac hoat
dong bao dam chét luong trong gido duc
dai hoc theo yéu cau bt budc ctia Bd Gido
duc va Dao tao.

Thir bay, trich mot phan hoc phi lam
quy bao dam chat luong dé bao dam kinh
phi thiec hién cac hoat dong cho cong tac
nay c6 hiéu qua hon. Hién nay, cac hoat
dong déu phu thudc vao nguén kinh phi
thuwong xuyén cua truong nén doi luc cac
hoat dong khong theo k& hoach da ban
hanh. Chinh vi vay, dé€ cac hoat dong khao
thi va bao dam chat lwong dwoc day du,
hiéu qua can c6 nguon kinh phi ¢6 dinh dé
trién khai.

Viéc tiép tuc hoan thién va nang cao
hiéu qua hoat dong ctia cong tac khao thi
va dam chat luong bén trong van duoc
coi la mét trong nhitng muc tiéu wu tién
trong cong tac bao dam chat luong cta
Nha treong. Hoat dong khao thi va dam
chat luong bén trong trong nhitng nam
tiép theo doi hoi phai ngay cang di vao
chiéu sau, dé cao tinh hiéu qua va gan két
chat ché voi cac hoat dong co ban ctia mot
treong dai hoc, bao gom ca hoat dong dao
tao, nghién ctru khoa hoc va cung cap dich
vu cho cong dong, nham khong ngimg
nang cao chat luong, dam bao kiém dinh
Truong va kiém dinh chwong trinh dat két
qua theo quy dinh ctia B6 Gido duc va DBao
tao, khang dinh uy tin ctia Truong trong
hé thong gidao duc Viét Nam./.
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