Bd chi tiéu théng ké phat trién bén viing quan ly van hanh
nha chung cu vé an toan trong st dung tai Viét Nam

The set of indicators for sustainable development of apartments operation and
management in terms of safety in use in Vietnam

Ngay nhan bai: 10/11/2020 “ o N
Ngay stfa bai: 26/11/2020 TS. TRAN VAN MU,
Ngay chdp nhan dang:  09/12/2020 THS. HOANG VAN GIANG
TOM TAT

Cung v6i tbc do do thi hoa 1a sy phat trién cac tdoa nha chung cu hodc cum nha chung cu (dudi day goi chung 1a nha chung cu).
Van d& duoc xa hoi rit quan tam, d6 1a cong tac quan 1y van hanh nha chung cu nhu thé nao dam béo t6t nhat. Loi ich dbi véi chi
dau tu, don vi quan 1y van hanh chuyén nghiép 1 nang cao vi thé va hiéu qua trong kinh doanh; d6i véi cac chii so hitu hodc ngudi
st dung la huéng t61 muc tiéu an toan, thoai mai, tién nghi day du voi chi phi hop 1y, gia tang gia tri tai san 1a cac can hd chung
cu. Day cing la van d& gin chit voi phat trlen bén vimg. Bén canh 3 try ¢4t cua phat trién bén viing, 1a bén viing vé kinh té; vé xa
hoi va vé mdi truong, trong linh vire ndy cin bd sung bén viing vé an toan va tién nghi trong sur dung nha chung cu. Dé cac chu thé
quéan 1y huéng t6i cting nhu dé c6 can cir giam sat, danh gia phat trién bén viing can thiét phai xay dung B chi tiéu phat trién bén
vimg quan ly van hanh nha chung cu n6i chung va vé an toan trong sir dung néi riéng. Hién nay bd tiéu chi nay chua dugc nghién
ctru, vi vy van dé  nghién ctru vira ¢6 ¥ nghia khoa hoc vira ¢6 y nghia thyc tién.

Tir khéa: Phat trién bén vimng; théng ké; bo chi tiéu thong ké; nha chung cu; quan 1y van hanh.

ABSTRACT

Along with the speed of urbanization is the development of apartment buildings or apartment complexes (collectively called
apartment buildings). The socially concerned issue is how to manage and operate of the condominium. The benefits for investors,
professional operation management enterprises are improving the position and efficiency in business; for owners or users, the
benefit is aimed to be safe, comfortable, be convenient with reasonable costs, increasing the value of their apartments. This is also
closely associated with sustainable development. Besides the 3 pillars of sustainable development: Economy sustainability;
Society sustainability and environment sustainablity, it is necessary to add safety and comfort sustainablity in operating apartment
buildings. If the management entities want to monitor and assess sustainable development, there must have a set of sustainable
development indicators for management and operation of the apartment building in generally and safety use in particularly.
Currently, this set of indicators has not been researched, so the article’s issue has both scientific and practical significance.
Keyword: Sustainable development; statistic; set of statistical indicators; apartment buildings; Operation management.
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1. GiGi thiéu

Phat trién nha chung cu (NCC) trong qua trinh d6 thi héa la xu
hudng tat yéu nham dap tng nhu cau & ngay cang cao khi quy dat
danh cho xay dung nha & cé han. Nhiéu nudc trén thé gidi cing nhu
tai Viét Nam ngay cang xuat hién nhiéu nha chung cu quy mé 16n,
trang thiét bi va tién nghi hién dai. Viéc quan ly van hanh (QLVH)
nha chung cu do dé ngay cang phtic tap va cang dugc quan tam ca
trén géc dé nha quan ly va cu dan st dung, sinh séng trong nha
chung cu nham hudng téi muc tiéu phat trién bén viing (PTBV).
Phat trién bén viing da va dang la chién lugc clia tiing linh vuc, tiing
nganh, tiing qudc gia va quéc té. Thang 09 nam 2015“Chuong trinh
nghi su PTBV dén ndm 2030” dugc lanh dao cla 154 quéc gia thanh
vién théng qua trong ky hop lan thit 70 cta Dai héi dong Lién hop
quéc dién ra ti ngay 25-27/9/2015 tai NewYork, Hoa Ky. Chuong
trinh da dé ra 17 muc tiéu PTBV, trong d6 dang luu y v6i muc tiéu s6

11 vé “Xdy dung cdc dé thi va cdng dbng dén cu hiéu qud, an toan,
dong bo va bén ving”[1]. Ngay 22/ 01/ 2019 Bo K& hoach va Dau tu
ban hanh “Quy dinh bé chi tiéu théng ké PTBV cla Viét Nam”[2]. B&
chi tiéu nay danh gia PTBV cap quéc gia. G méi linh vuc c6 dac diém
riéng do d6 PTBV & tling linh vuc nay cing mang mau sac riéng biét
nhat dinh, c6 tinh dac thu. QLVH NCC theo hudng PTBV vua la yéu
cau vla la mong muén dé8i véi cac chd thé quan ly ciing nhu déi véi
cac cha s& htu hodc ngudi st dung NCC. Do dé day la céch gidi bai
toan téng hgp trong QLVH NCC la vira ddm bao chat lugng cudc
sOng vUa gia tang gia tri tai san la cac can hd chung cu. Cau hoi dat
ra hién nay la: Thé nao la QLVH NCC theo hudng PTBV va can nhimng
chi tiéu nao dé danh gia? Hién nay chua c6 quy dinh cGa Nha nuéc
hodc nghién ctu day da vé Bo chi tiéu théng ké PTBV trong QLVH
NCC néi chung va vé an toan trong st dung néi riéng. Két qua
nghién ctu dé tai c6 y nghia thiét thuc ca vé khoa hoc va thuc tién.
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Bai bdo c6 cac muc tiéu chinh 1a: 1) Lam ré cac dic diém va cac
nhan t6 anh hudng dén hoat déng QLVH NCC theo hudng PTBY; 2)
Xay dung Bo chi tiéu théng ké PTBV trong QLVH NCC vé an toan
trong st dung tai Viét Nam.

Dé dat dugc cac muc tiéu trén, bai béo da ti€p can va st dung
cac phuong phap nghién ctu: thu thap tai liéu, nghién cau ly
thuyét, ké thira, phan tich, téng hgp, hé théng hoa.

Bai bao da nghién ctru giai quyét 3 van dé, gém: 1) Xac dinh céc
dac diém hoat déng QLVH NCG; 2) Phan tich, tdng hgp cac nhan té
anh hudng dén hoat déng QLVH NCC theo hudng phat trién bén
viing; 3) D& xudt Bo chi tiéu théng ké phat trién bén viing trong
QLVH NCC vé an toan trong st dung tai Viét Nam.

2. Hoat dong quan ly van hanh nha chung cu

2.1. Khdi niém, phan loai va ddc diém nha chung cu

2.1.1 Khdi niém nha chung cu

C6 nhiéu khai niém khac nhau vé nha chung cu theo cach tiép
can khac nhau, nhu vé quyén sg hitu nha; vé quy mé can hd, quy
mo toa nha; vé quy dinh clia mdi quéc gia.

Theo Encyclopaedia Britannica 2018 (Bach khoa toan thu tiéng
Anh): “Nha chung cu (Apartment house, hodc apartment block, hodc
block of flats), la tda nha chiia nhiéu hon mét cdn hé, hdau hét déu dugc
thiét ké st dung cho gia dinh dé &, nhung 6 trudng hop bao gém cdc
ctra hang va cdc dich vu khdc"(3].

Theo Luat Nha & 2014 cta Viét Nam [4] dinh nghia“Nha chung cu
la nha ¢6 tir 2 tdng tré Ién, c6 nhiéu cdn hd, ¢6 16i di, cdu thang chung,
¢6 phdn sé hdu riéng, phdn sé hitu chung va hé théng céng trinh ha
tdng st dung chung cho cdc hé gia dinh, cd nhan, té chirc, bao gém
NCC duoc XD véi muc dich @ & va NCC dugc XD c6 muc dich st dung
hén hop d@é & va kinh doanh”.

Theo d6, Luat Nha & [4] quy dinh r6 phan s& hitu riéng va chung
trong NCC nhu sau:

Phan s& hitu riéng (SHR) trong NCC la phan dién tich bén trong
can hd hodc bén trong phan dién tich khac trong NCC dugc cong
nhan 1a SHR cta cha s& hiru NCC va cac thiét bi s dung riéng trong
can hé hodc trong phan dién tich khac ctia chi sé hiru NCC.

Phan s& hitu chung (SHC) ctia NCC la phan dién tich con lai cla
NCC ngoai phan dién tich thudéc SHR cta chu s& hitu NCC va cac
thiét bi st dung chung cho NCC dé.

2.1.2 Phdn logi nha chung cu

Cé6 nhiéu tiéu chi phan loai NCC, cu thé nhu Bang 1sau:

Bang 1. Cac tiéu chi phan loai nha chung cu

TIEU CHI PHAN LOAI NHA CHUNG CUF

a) Can cu vao chiéu cao va s6 tang nha, NCC gobm c6 NCC thap
tang, NCC cao tang va NCC siéu cao tang. NCC cang cao thi két cau
xay dung va hé théng ky thuat ciia NCC cang phuc tap dan tai viéc
van hanh va bao dudng, xt Iy su ¢é sé phuc tap hon.

b) Theo cach t6 hgp nha chung cu, gém c6 tda NCC va cum
NCC:

- Toa NCC la mét khéi nha doc l1ap hodc nhiéu khéi nha cé chung
két cau xay dung hodc chung hé théng ky thuat céng trinh dugc xay
dung theo quy hoach.
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- Cum NCC la tap hgp tu hai toa NCC trg 1én dugc xay dung theo
quy hoach.

¢) Theo chti s& hiru ciia NCC, gém [51:

NCC c6 mét chl s& hiula NCC khéong phan chia phan SHC,
phan SHR;

NCC c6 nhiéu chu s& hitu la NCC ¢6 ti hai chd s& hiiu trg 1én,
trong d6 c6 phan SHR cia méi chl s& hiiu va c6 phan SHC, sir dung
chung clia cac cht sé hiru.

d) Theo muc dich si dung, NCC gém 2 loai Ia NCC c¢é muc dich
dé & va NCC c6 muc dich st dung hén hgp, vira dé & va cac hoat
dong khac (lam van phong, thuong mai,...).

e) Theo phuang tién van chuyén 1én cao, c6 2 loai la NCC khéng
c6 thang may va NCC cé thang may.

g) Theo déi tugng st dung NCC, thi phan loai thanh NCC
thuong mai; NCC xa hoi, phuc vu téi dinh cu,....

h) Theo phuong thuc kinh doanh, c6 3 loai la NCC d€ ban; NCC
cho thué va NCC vira dé€ bén vira cho thué.

i) Theo hinh thuc t6 chiic quan ly van hanh NCC, phan thanh 2
loai la NCC ¢6 Ban Quan tri NCC va NCC ty quan (khong c6 Ban
Quan tri NCQ).

k) Theo hang NCC, thi NCC dugc chia thanh cac hang NCC khac
nhau thé hién dang cdp cla tiing NCC va do ting qudc gia quy
dinh. Tai Viét Nam chia NCC thanh NCC hang A; hang B va hang
C.[6]

Ngoai ra con ¢ mét s6 tiéu chi khac dung dé phan loai NCC.
Tuy nhién céc tiéu chi phan loai NCC nhu trén la cac tiéu chi cht yéu
dung trong phan tich dac diém NCC cling nhu dac diém va nhan t6
anh huéng dén QLVH NCC theo hudng PTBV.

2.1.3 Ddc diém nha chung cu

a) Pac diém vé cong déng dan cu: NCC la nai c6 mat do dan cu
tap trung I6n hoac rat 16n; cu dan c6 nhiéu thanh phan cing sinh
s6ng, lam viéc; c6 nhu cdu vat chat va tinh than khac nhau; kha
nang tai chinh khéng giéng nhau; y thic, hanh vi va trach nhiém
cdng dong khong dong déu,...

b) D3c diém vé kién truc, két cau:

Vé phan ngam, nhiéu NCC c6 tang ham dugc dung vao nhiéu
muc dich khac nhau: ché d6 xe, phong dat hé thong thiét bi ky
thuat nhu mdy phat dién, may bom nudc,...

NCC, nhat la NCC cao tang c6 chiéu cao céng trinh 16n. Diéu nay
anh huéng rat nhiéu i an toan, sinh hoat va lam viéc clia ngudi
dan & nhiing tang trén cao cling nhu viéc bao tri cac b phan cong
trinh va trang thiét bi ciia NCC.

Vé t6 hop NCC cling 6 su thay d6i xu hudng chuyén sang cum
NCC, c6 phan dé rong va dugc thiét ké st dung chung.

¢) Dac diém vé hé théng trang thiét bi: NCC c6 hé théng trang
thiét bi phuc vu nhu cu sinh séng va lam viéc ngay cang c6 quy mé
I6n va hién dai, khéng déng déu d6i véi ting loai NCC cu thé,
nhung nhin chung thudng bao gém céc trang thiét bj sau:

- Thang may, nhat la d6i v6i NCC cao tang;

- Trang thiét bi thong gio, chiéu sang;

- Thiét bi cap dién; cap thoat nudc;

- Thiét bi phong chay chira chay;

- Thiét bi théng tin lién lac;

- Thiét bi an ninh;

- Thiét bi vé sinh thu gom rac thai.

d) Dac diém vé s& hiru

Tri trudng hgp NCC c6 mét chd s& hitu thi con lai la NCC ¢6
nhiéu s& hiru (day la trudng hop phé bién). NCC ¢6 nhiéu s& hiu



phai phan dinh ré phan dién tich SHC, st dung chung cla cac chu
s& hltu toa NCC va phan dién tich SHR cda ting chu sé& hitu. Day la
dac diém rat phuc tap thudng gay ra cac tranh chap, khiéu kién kéo
dai gilra cac chu s hitu mua can hé véi ch dau tu hodc Ban Quan
tri NCC.

e) Pic diém vé muc dich st dung: D8i véi NCC c6 mot muc dich
dé & thi viéc QLVH don gian hon so véi NCC c¢6 muc dich st dung
hon hgp lién quan dén quan ly tai san, an ninh, vé sinh moi
truong,...

g) Pac diém thudc phuaong thic quén ly van hanh: Phuong thic
quan ly van hanh NCC dugc quyét dinh bdi chu thé quan ly van
hanh NCC. Cha thé quan ly van hanh NCC do quy dinh clta phap
luat va cu dan quyét dinh gébm chii dau tu hodc Ban Quan tri NCC.
Theo quy dinh & Viét Nam, vé mat t8 chdc Ban quan tri NCC c6 thé
hoat dong theo mé hinh cong ty ¢6 phan hodc hop tac xa. Méi
phuong thuc quan ly, hodc la chd dau tu tryc ti€p, hodc la thué
doanh nghiép chuyén nghiép QLVH NCC ¢ uu nhugc diém nhat
dinh.

2.2. Khdi niém, néi dung va ddc diém van hanh nha chung cu

Van hanh NCC la hoat déng dién ra hang ngay, lién tuc cta cha
thé quan ly nham gilup cho cac bd phan cia NCC nhu hé théng
trang thiét bi ky thuat (thang may, dién nudc, diéu hoa,...) va hé
thong co s& ha tang (sanh, hanh lang, tdng ham,...) thuc hién ding
chiic ndng clia chiing déng thai phdi hgp véi nhau dé cung cap cac
dich vu ding theo yéu cau cla khach hang va ddm bao NCC dat
dugc tudi tho du kién trong diéu kién binh thudng.

Noi dung van hanh NCC bao gém 3 nhém cong viéc chinh sau:

Nhém céng viéc 1: Hoat dong diéu khién, duy tri hoat déng, bao
duéng thudng xuyén cac hé théng trang thiét bi ky thuat trong
NCG

Nhom céng viéc 2: Hoat dong cung cap cac dich vy, tién ich cho
cu dan trong NCC: Nhu dich vy bao vé, ddm bdo an ninh; vé sinh
moi trudng, thu gom rac thai; cham séc vuon hoa, cay canh; diét
con trung va cac dich vu khac bao dam cho NCC hoat dong binh
thudng;

Nhém cong viéc 3: Nhitng céng viéc khéac c6 lién quan chua
dugc ké dén trong 2 nhém trén dé gitp NCC hoat déng binh
thuong, nhu: hoat dong cung cap nang lugng, hoat dong vé hanh
chinh, hoat dong vé tai chinh, xt ly sy cé,...

Nhin tir géc d6 phan loai NCC dén néi dung van hanh NCC cho
thay van hanh NCC c6 nhiing dac diém néi bat anh hudng dén cong
tdc QLVH NCC nhu sau:

e La hoat dong da dang, phuc tap va lién tuc, thudng xuyén
trong thai gian dai theo tudi tho ctia NCG;

¢ Gan lién vdi chat lugng séng clia cu dan va tudi tho NCC;

e C6 mét s6 hoat dong doi hoi ky nang nghiép vu phu hop;

e La hoat déng chiu su chi phéi ctia phép luat va cu dan;

e Chiju su giam sat cia co quan quan ly nha nudc ¢6 lién quan va
clia cu dan.

2.3. Khdi niém, néi dung va ddc diém quadn ly van hanh nha chung
cu

Quan ly van hanh NCC Ia téng thé cac hoat dong cla chl thé
QLVH NCC dé diéu khién, duy tri hoat dong cta hé théng thiét bi ky
thuadt, cac dich vu bdo vé, an ninh, vé sinh méi trudng, quan ly rti ro
va hudng dan viéc st dung NCC cho cac chu sé hiiu, ngudi st dung
NCC nhdm dat muc tiéu t6t nhat cho cac chi thé cé lién quan.

Noi dung chii yéu quan ly van hanh nha chung cu dugc xem xét
theo 2 g6c do sau:

Thi nhat la theo chic nédng quan ly, gom: (1) Lap ké hoach; (2)
T6 chiic thuc hién k&€ hoach; (3) Kiém tra, gidm sat thuc hién ké
hoach va (4) Biéu chinh ké hoach.

Thu hai la theo linh vuc cong viéc quan ly, gbm cac linh vuc sau:
(1) Quan ly ky thuat; (2) Quan ly hgp déng; (3) Quan ly rdi ro; (4)
Quan ly khong gian; (5) Quan ly gia tri; (6) Quan ly tai chinh; (7)
Quan ly thong tin.

Quan Iy van hanh nha chung cu ¢6 cac dac diém chinh sau:

¢ La hoat déng quan trj c6 tinh chat téng hgp vé ky thuat, kinh
té va xa hoi;

e La hoat ddng quan tri cé tinh cd biét theo tiing NCC riéng biét;

o Chiu su gidm sat clia cd quan quan ly nha nuéc c6 tham quyén
va cla cu dan;

o La hoat déng c6 diéu kién theo quy dinh ctia phap luat;

o La hoat déng cé nhiéu yéu t6 bat dinh va rai ro.

2.4 Quan ly vdn hanh nha chung cu theo huéng phdt trién bén
viing

2.4.1 Nhiing vdn dé chung vé phdt trién bén viing

Phat trién bén viing 1a gi? Phat trién bén viing c6 nhiing ndi
dung nao?

Hoi nghi Thugng dinh thé gidi vé PTBV t6 chiic & Johannesburg,
Nam Phi ndm 2002, da hoan chinh va bé sung néi ham cta PTBY,
theo @6 PTBV la qua trinh phat trién c6 su két hop chat ché, hgp ly
va hai hoa gilla ba mit cia su phat trién, gdm phat trién kinh té, xa
hoéi va moi trudng. Nhu vay noi dung chinh cia PTBV la 3 tru cot vé
kinh té&, xa hoi va méi trudng. [7]

_ QUYEN LOT

L N A UUTIE
mivoNG ve mitor o

MOI TRUGNG : .
PHAT TRIEN

BEN VUNG

Hinh 1. N6i dung phét trién bén viing

PTBV vé kinh t& phai dam bao s dung t6i uu, ding muc dich
cac nguén tai nguyén cho hoat dong kinh t&; phai dam béo hai hoa
Igi ich gilta nha nudc, doanh nghiép, nguoi dan, dam bao thinh
vugng chung cho tat ca cac déi tugng trong nén kinh té&;

PTBV vé xa hoi thé hién & su cong bang va tao diéu kién thuan
Igi dé phat trién con ngudi.

PTBV vé méi trudng thé hién & viéc sit dung cac yéu té tu nhién
mét cach hagp ly, tuc la khai thac, s dung hgp ly tai nguyén thién
nhién, bao vé méi trudng va cai thién chat lugng moéi trudng séng.

3. Bo chi tiéu théng ké phat trién bén viing quan ly van hanh
nha chung cu vé an toan trong st dung tai Viét Nam

3.1 Cadn cu' xdy dung b chitiéu

a. Noi dung phét trién bén viing trong quan ly van hanh nha
chung cu;

Hudng tng Nghi quyét ctia Hoi nghi Thugng dinh thé gigi vé
PTBV, Chinh pha Viét Nam ban hanh nhiéu van ban phép luat va
chuong trinh PTBV, tiéu biéu la Quyét dinh s6 432/QD-TTg ctia Tha
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tudng Chinh pht ngay 12/4/2012 vé chién lugc PTBV Viét Nam giai
doan 2011 -2020.[8]

Noi dung quan ly van hanh nha chung cu theo hudng phat trién
bén ving phlu hgp véi ndi dung phat trién bén ving néi chung,
nhung céan luu y cac van dé sau:

- Noi dung phat trién bén viing vé kinh t&, xa hoi va méi trudng
can diéu chinh cho phu hgp véi déc diém NCC va QLVH NCC;

- BS sung yéu t6 (tru cot) thi tu 1a bén viing vé an toan va tién
nghi trong st dung vi bén viing vé xa hdi va méi trudng chua phan
anh day du vé néi dung nay trong QLVH NCC, lién quan dén an toan
tinh mang con ngudi va chat lugng séng clia cu dan.

b. Két cau chi tiéu

Két cdu chi tiéu dua vao “Quy dinh bo chi tiéu théng ké phat
trién bén vimng clia Viét Nam” do Bo K& hoach va Dau tu ban hanh
ngay 22/ 01/ 2019 [2]. Méi chi tiéu dugc két cdu gom 5 thanh phan
sau: (1) Khéi niém, phuong phép tinh; (2) Phan té chu yéu; (3) Ky
céng bé; (4) Nguén sé liéu; (5) Ca quan chiu trach nhiém thu thap,
téng hap.

3.2 Dé xudt B chi tiéu théng ké phdt trién bén ving quan ly van
hanh nha chung cu vé an toan trong st dung tai Viét Nam

a- Chi tiéu lap ké hoach tap huén va dién tap PCCC hang nam

1. Khai niém, phuong phap tinh

La ty & phan tram (%) NCC co k& hoach vé tap huan va dién tap
PCCC trong ndm, gém: K& hoach vé tap huan va dién tap PCCC lap
hang nam; Phéi hgp vaéi Canh sat PCCC khi lap ké hoach vé tap huan
va dién tap PCCC; K& hoach vé tap huan va dién tap PCCC thong
bao cho cu dan ctia NCC dam bao co diéu kién thuc hién.

Coéng thuc tinh:

Ty 16 NCC 6 ké
hoach vé tap huan

S6 NCC c6 ké hoach vé tap huan
va dién tap PCCC do ca s& X

L x a = QLVH x 100 (1)
va dien Eap PCCC Téng s6 NCC do ca s& X QLVH
trong nam B (%) «
trong nam

2. Phan t6 cha yéu: Loai NCC; Ca s& QLVH NCC; Tinh/thanh phd
truc thudc Trung uong.

3. Ky céng b&: Nam.

4. Nguon s6 liéu: Ché do bao cao thong ké cda don vi (X) QLVH
NCC ban hanh.

5. Co quan chiu trach nhiém thu thap, téng hgp: Canh sat PCCC.

b- Chi tiéu thuc hién tap huan va dién tdp PCCC hang nam

1. Khai niém, phuong phap tinh

La ty 1& phan tram (%) NCC t8 chiic tuyén truyén, tap hudn va
dién tap vé PCCC, gom:

- Thudng xuyén tuyén truyén y thiic va trach nhiém PCCC cho
cudan;

- Tap hudn PCCC theo néi dung, chuong trinh do Canh sat PCCC
ban hanh ap dung;

- Dién tap PCCC theo huéng dan va chi dao ctia Canh sat PCCC;

Coéng thuc tinh:

Ty 1& NCC ¢6 t6
chictap huanva
dién tap vé PCCC ~
trong nam (%)

S6 budi tap huan va dién tap vé
PCCCdocosa X QLVH X100 (2)

T6ng s6 NCC do co s& X QLVH
trong nam
2. Phan t8 ch( yéu: Loai NCC; Ca s& QLVH NCC; Tinh/thanh phé
truc thudc Trung uong.
3. Ky cong bé: Nam.
4. Nguén sé lieu: Ché dé bao cao théng ké ctia don vi (X) QLVH
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NCC ban hanh.
5. Co quan chiu trach nhiém thu thap, téng hgp: Canh sat PCCC.
¢- Chitiéu trang bi co s& vat chat vé PCCC ctia NCC
1. Khéi niém, phuong phép tinh
La ty 1é phan tram NCC dap tng yéu cau co s& vat chat vé PCCC,

goém:

- S6 lugng, chat lugng va chang loai trang thiét bi theo tiéu
chudn PCCC do Canh sat PCCC ban hanh 4p dung;

- Duy tri hé théng PCCC dugc Canh sat PCCC nghiém thu dua
vao st dung;

- Hé thong PCCC da khac phuc cac thiéu sot theo két luan thanh,
kiém tra ctia Canh sat PCCC.

Cong thuc tinh:

Ty Ié NCC dat yéu

cauvécosdvat _
chat PCCCtrong
nam (%)

S6 NCC dat yéu cau vé co s& vat

chat PCCC do co sé X QLVH X100 (3)

Téng s6 NCC do ca s& X QLVH

trong nam

2. Phan t6 chl yéu: Loai NCC; Ca s& QLVH NCC; Tinh/thanh phd
truc thuéc Trung uong.

3. Ky céng bé: Nam.

4. Nguén sé lieu: Ché dé bao cao théng ké ctia dan vi (X) QLVH
NCC ban hanh.

5. Co quan chiu trach nhiém thu thap, téng hgp: Canh sat PCCC.

d- Chi tiéu mua bao hiém chay, né bit budc ctia NCC

1. Khai niém, phuong phap tinh

La ty lé phan tram NCC thudc déi tuong béo hiém chay, né bat
budc c6 di 100% chu s& hitu mua bao hiém chay, nd bat budc, gém
[9,10]:

- B6i tugng bao hiém chay, né bt budc la toan bd tai san clia co
s& c6 nguy hiém vé chay, né, bao gém:

+ Nha, cong trinh va cac tai san gan lién véi nha, cdng trinh; may
mac, thiét bi.

+ Cac loai hang hoa, vat tu (bao gbm ca nguyén vat liéu, ban
thanh pham, thanh pham).

- PGi tugng béo hiém va dia diém cta d6i tugng béo hiém phai
dugc ghi rd trong hgp déng bao hiém, Gidy chiing nhan bao hiém.

- Doanh nghiép bao hiém c6 quyén ti chdi ban bao hiém chay,
né bat budc trong cac trudng hgp céng trinh chua nghiém thu
phong chay va chira chay, khéng c6 bién ban kiém tra an toan vé
phong chay va chita chay, bién ban kiém tra da qua han 1 nam...

Coéng thuc tinh:

Ty 1& NCC ¢6 d
100% chd sé&
hru mua bao
hiém chay, né

S6 NCC c6 du 100% chdi s& hitu

mua bao hiém chdy, né bdt budc do
- CosoXQlvi X100 (4

Tong s6 NCC thudc déi tugng mua

bét budc trong bao hiém chdy, né bat budc do co

nam (%) s X QLVH trong ndm

2. Phan t6 ch( yéu: Loai NCC; Ca s& QLVH NCC; Tinh/thanh phé
truc thudc Trung uong.

3. Ky cong bé: Nam.

4. Nguén sé lieu: Ché do bao cao théng ké ctia don vi (X) QLVH
NCC ban hanh.

5. Co quan chiu trach nhiém thu thap, téng hgp:

- Chu tri: Canh sat PCCC;

- Phéi hgp: Ca quan Bao hiém thudc Bo Tai chinh.

e- Chi tiéu s6 vu chay, né NCC trong nam

1. Khai niém, phuong phép tinh




La ty lé phan tram s vu chay, nd trong cdc NCC, gébm sé vu
chay, né do cac nguyén nhan QLVH khéng dat yéu cau, khéng ké do
nguyén nhan khach quan khong thuéc 16i ciia don vi QLVH theo két
ludn cia co quan c6 tham quyén.

Cong thuc tinh:
T§ 16 NCC c6 S6 vu cha’ly, né NCCdo
chéy,nétrong = cos6 X QLVH 100 (5)
v, 9 = Téng s6 NCCdo cos6 XQLVH
nam (%) N
trong nam

2. Phan t8 cha yéu: Loai NCC; Co s& QLVH NCC; Tinh/thanh phé
truc thudc Trung uong.

3. Ky céng bé: Nam.

4. Nguon sé liéu: Ché dé bao cao théng ké ctia don vi (X) QLVH
NCC ban hanh.

5. Co quan chiu trach nhiém thu thap, téng hgp: Canh sat PCCC.

g- Chi tiéu s6 vu chay, n6 NCC trong ndm gay thiét hai vé ngusi

1. Khai niém, phuong phép tinh

La ty 1é phan tram s vu chay, né gay thiét hai vé ngugi trong
cac NCC, gém s vu chéy, né trong nam gay thiét hai vé ngudi do
cac nguyén nhan QLVH khéng dat yéu cau, khong k& do nguyén
nhan khach quan khéng thuéc 16i ctia don vi QLVH theo két luan
clia co quan c6 thdm quyén.

Cong thuc tinh:
) ia ] S6 vu chdy, né NCC gay thiét hai
ch::}ry IféNCéC iﬁiét vé ngudi trong nam do
ey = 38 X QLVH x 100 (6)
2 Ve nguy T8ng s6 NCC do ca s X QLVH
trong nam (%) trong nam

2. Phan t6 chl yéu: Loai NCC; Ca s& QLVH NCC; Tinh/thanh phé
truc thudc Trung uong.

3. Ky cong bé: Nam.

4. Nguébn sé lieu: Ché dé bao cao théng ké ctia don vi (X) QLVH
NCC ban hanh.

5. Co quan chiu trach nhiém thu thap, t8ng hgp: Canh sat PCCC.

h- Chi tiéu s6 NCC c6 bo phan két cdu hu héng khéng dam bao
an toan trong str dung

1. Khai niém, phuong phép tinh

La ty lé phan tram s6 NCC c6 bd phan két cdu hu hong khong
dam bao an toan trong st dung do 16i quan ly van hanh yéu kém,
gém: Bo phan két cau chiu luc; Bd phan két cau mai; B6 phan két
cdu hoan thién; B6 phan két cadu ngoai nha.

Cong thuc tinh:
Ty 16 NCC c6 bd phan  S6 NCC bo phan két cdu hu hong

két cdu hu hong khéng dam bao an toan st dung
khong ddm bdoan _ trong ndm do co's¢ X QLVH
toan strdung trong =~ Téng s6 NCC do ca s& X QLVH
nam (%) trong nam

2. Phan t8 cha yéu: Loai NCC; Co s& QLVH NCC; Tinh/thanh phé
truc thudc Trung uong.

3. Ky céng bé: Nam.

4. Nguén sé lieu: Ché dé bao cao théng ké ctia don vi (X) QLVH
NCC ban hanh.

5. Co quan chiu trach nhiém thu thap, téng hgp: S& Xay dung.

i- Chi tiéu b tri dién tich dé xe trong NCC

1. Khai niém, phuong phép tinh

La ty 1& phan tram NCC c6 du dién tich dé xe cta cu dan, gém:
Dién tich dé xe 6 t6; Dién tich dé xe may hodc tuong tu; Khong xét
dién tich dé xe cho khach vang lai.

x 100 (7)

Coéng thuc tinh:

TY 1é NCC c6 dd S6 NCC c6 du dién tich dé xe do

A e e _ € s§ X QLVH
dign t;s/; déxe = Téngs6 NCCdo casd XQLVH 100 (8)
trong nam

2. Phan t& chl yéu: Loai NCC; Co s& QLVH NCC; Tinh/thanh phé
truc thudc Trung uong.

3. Ky codng bé: Nam.

4. Nguén sé liéu: Ché do bao cao théng ké ctia don vi QLVH NCC
ban hanh.

5. Co quan chiu trach nhiém thu thap, téng hap:

- Ch tri: Cuc Quan ly nha va thi trudng BBS.

- Phéi hop: UBND phuéng.

4. Két luan

PTBV trong QLVH NCC la nhu ciu cap thiét. N6i dung PTBV
trong QLVH NCC bén canh 3 tru c6t chung la bén viing vé kinh té,
vé x& hoi va méi trudng, can b sung bén viing vé an toan va tién
nghi trong s dung NCC. D& danh gia PTBV trong QLVH NCC can
thiét xay dung B chi tiéu théng ké PTBV trong QLVH NCC. Trong
pham vi nghién cttu, bai bao da xay dung Bo chi tiéu thong ké PTBV
trong QLVH NCC vé an toan trong st dung tai Viét Nam [a tai lieu dé
cd quan quan ly nha nuéc cé lién quan, don vi QLVH NCC tham
khao sir dung. Dong thdi la tai liéu gidp cu dan danh gia chat lugng
QLVH cuia don vi thuc hién QLVH tai NCC minh danh sinh s6ng.
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