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M4t s6 kho khin va giai phap trong day hoc online
vai gidng vién va sinh vién
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Abstract: In recent times, the complex developments of the COVID-19 pandemic have led educational
institutions nationwide, including Hanoi Procuratorate University, to shift from in-person to online
teaching. Online teaching has proven to be a beneficial solution during this period; however, it inevitably
presents certain challenges and difficulties that require timely adjustments to help learners easily adapt
and engage with this mode of learning. Within the scope of this article, the author will discuss several
remedial solutions that have been tested to effectively create interest in online English classes for students
at Hanoi Procuratorate University. Keywords: challenges and difficulties, online learning, effectiveness
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1. Pit vin dé

Day hoc truc tuyén 1a mot giai phap mang lai
nhiéu loi ich trong giai doan nay, tuy nhién viéc day
va hoc theo phuong thirc nay ciing khong thé tranh
khoi mot s6 kho khin bat cap, can diéu chinh kip thoi
dé ngudi hoc co thé d& dang tiép nhan va thich nghi
v6i hinh thie hoc tép nay. Trong thoi gian vira qua
khi dich COVID 19 dién bién phic tap, Truong
Pai hoc Kiém sat Ha Noi da ap dung phuong thuc
giang day tur truc tlep sang truc tuyén.

V61 mong mudn nang cao hi¢u qua hoc tap cua
sinh vién trong cac gio hoc tiéng Anh truc tuyén,
tac gia dé xuat mot s hoat dong giai phap. Bai viét
hy vong s€ mang lai nhitng goi y thiét thuc trong
Vlec d6i méi noi dung, phuong phap day va hoc truc
tuyén ctia mon tiéng Anh noi riéng va cic mon hoc
cua nha trudng noi chung.

2. N¢i dung nghién ctru
2.1. Khdi ni¢gm Hoc truc tuyén

Gi4o duc truc tuyén hay con goi 1a e-learning 1a
hinh thurc gidng day va hoc tép & cac 16p hoc trén
Internet. Nguoi day va nguorl hoc s& su dung phan
mém nén tang hoc tryc tuyen mg dung truyén am
thanh, hinh anh trén cac thiét bi thong minh (laptop,
smartphone, may tinh bang, ...). Cac bai giang, tai
liéu dugc trinh bay dudi dang van ban, hinh anh,
video va duoc dua 1én cac nén tang, nguoi dung cd
thé dé dang truy cap va hoc moi lic moi noi. N§i
dung tai liéu hoc tap c6 thé dwoc cap nhat tir cac phan
mém hoc tryc tuyén va cac ung dung di dong khac.
2.2. Lgi ich cia hoc trwe tuyén

Hoc online 1a mét gidi phap dic biét hi€u qua,

nhat 13 trong giai doan xay ra dai dich COVID 19.
Nguoi hoc ¢o thé hoc qua mang bt ki mon hoc nao,
& bat ki dau va bat ki thoi gian nao.

bic diém vuot troi cua dao tao qua mang chinh
la tinh tuong tac cao va da dang gilia giang vién va
nguoi hoc. Theo tinh ndng do, gidng vién va nguoi
hoc ¢6 thé trao ddi truc tiép véi nhau thong qua cac
mg dung nhu chat, zoom, email, dién dan hay hoi
thao truc tuyén. Ngoai ra, hoc truc tuyén co thé giup
tiét kiém chi phi nhu chi phi di lai, thué phong hoc va
céc chi phi khac d6i voi ca ngudi day va ngudi hoc.
Ngudi day va nguoi hoc c6 thé chit dong sap xép lich
hoc ma khoéng phu thudc vao thoi gian, khong gian,
thoi tiét hay bat ctr hinh thirc to chirc hoc tap nio.
Nguoi hoc ciing ¢6 thé Iya chon bat ki chwong trinh
hoc nao minh yéu thich trén nén tang truc tuyén.
2.3. Mét 56 nhwoc diém ciia hoc trwe tuyén

Bén canh nhiing uu diém trén thi dao tao truc
tuyén van con mot sé nhuge diém nhu phu thudc vao
Kkét nbi mang, phu thudc vao su chu dong va tinh ki
luat cua nguoi hoc. Hoc online d6i khi gay ra cho
nguoi hoc cam gidc bi co lap. Mot sb sinh vién ¢6
kha niang lam viéc doc 1ap trong khi rt nhidu sinh
vién khac chi cam théy thoai mai khi duoc hoc trong
cac 16p hoc truyén théng véi giang vién va ban be.
Bén canh do, giang vién ciing can phai dugc trang bi
cac kién thuc déy du vé cac khia canh ki thuat cia
hoc online: st dung video, thiét bi ghi am, 16p hoc 4o
va cac phan mém giang day. Cudi cung, hoc online
c6 nghia 14 thoi gian str dung may tinh s& nhiéu hon
va ngdi trudc man hinh may tinh qua lau dan dén
nhiing van dé lién quan dén thi lyc, dau diu va twong
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tac xa hoi kém. Nguoi hoc doi khi bi xao lang boi
cac trang mang xa hdi hay cac hinh thirc giai tri trén
Internet boi ho don gian chi cin nhdp chudt vao mot
trang mang khéc cung Iuc voi hoc truc myén

Theo mot sb chuyen gia, hoc truc tuyen trong dai
dich COVID con c6 thé lam gia ting van dé vé sirc
khoe tam than, khi d6 s& anh huong dén su lac quan,
su tap trung va két qua ctia ngudi hoc.

2.4. Gidi phdp cua viéc day hoc online voi giding
vién va sinh vién
2.4.1. Péi véi sinh vién

- T6 chirc mot s6 budi hdi thao, giao luu trao
ddi cach thire hoc tap hi€u qua trong giai doan hoc
online, cac khoa hoc vé tam 1y nham giam bét cing
thang va ap lyc cho sinh vién, gitip sinh vién nhan
biét, diéu chinh cam xuc cua minh hay nhiing khéa
hoc vé chiém nghiém ban than dé nguoi hoc c6 thé
rit ra nhitng diéu con thiéu, nhitng diéu da 1am t6t va
thay d6i ma ban than mong muén c6 duoc.

- Tap huén, huéng din va giéi thiéu cho sinh vién
cach thirc tim tai liéu hoc trén thu vién truong cling
nhu cac trang web hiéu qua dé nang cao cac ki ning
hoc tiéng Anh tir cic nguon tai liéu phong phu trén
mang.

- Gilip sinh vién 1ap thoi gian biéu, ké hoach hoc
tap dé tung budc thye hién dugc cac muc ti€u cia bai
hoc, mén hoc, biét cach quan ly thoi gian mot cach
hiéu qua
2.4.2. DBéi véi giang vién

*Tao dong luc cho sinh vién

Tao dong luc cho sinh vién dong vai tro cuc ki
quan trong. Mot nghién ctru thuc t& cho thdy viéc
duy tri dong co cua ngudi hoc c6 thé cai thién mirc
dd thanh cong cua nguoi hoc. (Simpson, 2008).
Khuyén khich sinh vién tham gia vao bai gidng hay
tao dong co hoc tap cho sinh vién khong phai 1a mot
nhiém vu dé dang dic biét khi ho dang khong trong
mot 16p hoc thue sy ma 1a dang hoc tir xa ¢ nha. Thu
thach ddi voi giang vién that sy da 16n hon. Lam thé
nao giang vién co6 thé 1am cho sinh vién vui vé, tham
gia nhiét tinh vao bai hoc trong khi dai dich toan cau
thyc sy ro rang anh hudng dén tam trang cua ho. Cau
trd 101 chinh 1a tim ra cac cong cu phu hgp va moi
truong hoc pht hop cho ngudi hoc dé ho c6 thé thuc
su tién bo. Nhu da dé cap dén & trén, nguoi hoc co
thé tap trung vao cac tro choi trén Internet hon la
16p hoc. Vay giang vién phai that su sang tao, ¢6 thé
ap dung duogc yéu t6 ctia cac trd choi truc tuyén vao
trong 16p hoc, dé nguoi hoc c6 thé trai nghiém bai
hoc tir goc do tuwoi moi hon. Tao ra mdt moéi trudng
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hoc online va dya trén cdc nhi¢m vu s& gitip nguoi
hoc tang d6 tu tin khi ho théy ban than minh & téc
dd riéng cia minh va co thé dat duoc mot sé6 muc
tiéu da dé ra, nang cao mot s6 ki niang véi tam Iy
thodi mai, vui vé. Ngoai ra, giang vién cting nén dua
cac cOng cu va cdc nén tang tiép can thu vi khac dé
khuyén khich sinh vién tham gia vao qua trinh hoc
nhu podcasts, videos (cac kénh day hoc, video ca
nhan, 16p hoc truc tuyén), thao luan, cac dang bai
doc dudi hinh thire bai bao, nhat ki truc tuyén va cac
phuong phéap danh gia khac nhau nhu bai kiém tra,
qulzzes céc bai tap 16n hay du 4n dé dem lai cac két
qua t6t nhat cho nguoi hoc.

*Quan li viéc tham gia va theo doi tién bd ciia
ngudi hoc

Giang vién luon ludn phai theo ddi su tién bd
ctia ngudi hoc. O day chua néi dén cac bai kiém tra
tiéu chuan hay cac ki thi khé dé danh gia ngudi hoc
dang & muc do nao vé hoc thuat. Thay vao do, tac
gia chi mudn dé cap dén cac cach thuc hién dai dé
xem ngudi hoc dang hoc nhur thé nao, can cai thién
trong linh vic nao hay can dugc gitp d& ¢ dau. Gido
vién c6 thé thyc hién viéc nay nhanh bang cach dit
cac cdu hoi co lién quan dé nhan duoc nhiing cau tra
161 nhanh.

Ngodi ra, giang vién co thé tao cac bai tap 1on, dé
kiém tra van dap, binh chon, cac bai tap cho Kkét qua
nhanh trén 16p dé theo ddi su tién bo cua sinh vién.

C4 nhan hoa cac trai nghiém hoc: Tao cac nhom
nho trong 16p dé day manh hop téc va thao luan giira
cac sinh vién.

C6 hinh thirc khen thudng va khuyén khich cac
sinh vién c¢6 hanh vi hoc tap tich cuc: Tao cac huy
hiéu da dugc ca nhan hoa trén mang va thuong dé
sinh vién co thé dang trén hd so cua ho dé nguoi hoc
duogc tao dong luc khi nhin thay hay trung bay cac
phén thuong.

*Str dung ciac phwong phap da dang va nén
tang cong ngh¢ day hoc phu hgp.

Khong giéng nhu viée day hoc trén 16p noi sinh
vién c6 thé twong tac tryc tiép trong méi truong thuec,
cac 16p hoc online duong nhu chi gidi han giang vién
trong man hinh nho ma lam cho sinh vién bi tach roi
v6i ndi dung hoc. Cac gid hoc truc tuyén chu yéu
tuong tic mot chiéu thoi lwong dén 50 phut/ tiét ¢6
xu hudng lam ngudi hoc phén tan tu tudng dén 10-15
phit. Do vay giang vién c6 thé can nhac chia bai hoc
thanh cac phan c6 thoi lugng ngan hon va bao gdm
nhiéu hoat dong dé nguoi hoc ¢ thé tham gia.

( Xem tiép trang 368)
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Ngon ngit | Cho tré nhan dién, phat am hay bét chude lai ngu
nhién 1 s6 dir liéu thong tin da dugc hoc
Nhan thire | Dat cau hoi tir d& dén kho, tir don gian dén phc tap
Tuong tic | Yéu cdu tré giai quyét cac van dé tir d& dén kho. Vi
du lay gitp ¢6 céi con gau bong.
Céach tac dong

Muc dich: kich hoat cac vung trén vd nao, ca
ving lanh va ving bi ton thuong cho tré bi ty ky mirc
d6 tir nhe dén vira trong giai doan tu 0-6 tudi.

Phuong thirc tac dong: tré bt chude va lap lai
hanh vi, ngén ngit theo co

Hinh thirc: Tuong tac 1 — 1 bang cach mat dbi
mat hodc ddi tugng (tré bi tu ky) ngdi trong long
nguoi day.

Thoi gian: dao dong tir 15— 45 phat/ 1an tac dong.
3. Két luan

Bai viét da tim hiéu nhiing nghién ciru vé nio bo
trong giai doan tir 0-6 tudi va nhan ra ring nhimg
gia tri ky diéu cua bo ndo dédc biét ndo phai trong
giai doan sém. Bén canh d6 bai viét ciing tim hiéu
nhiing cach phan loai mtrc d6 tu ky, tir day xac dinh
gi6i han mirc d§ c6 kha nang dugc cai thién vé tinh
trang thong qua qui trinh GDCTS. Qui trinh duoc
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gi6i thidu gdbm 5 budc: 1) Kiém tra va danh gia mirc
d6 tu ky; 2) Thiét ké ké hoach GDCTS; 3) Chuén bi.
4) Thuyc hién va 5) Kiém tra — danh gia — diéu chinh
ké hoach.
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*Thiét ké cac hoat dong hoc mang tinh twong
tac

Str dung céc hoat dong nhu tranh ludn, lam viéc
nhom, du an, cac nghién ctru tinh huéng, dong vai,
thuyét trinh s& giup ngudi hoc nim duoc cac ki ning
bén canh c4c kién thirc vé hoc thuat s& lam cho bai
giang trd nén thu vi hon.

Thuc hién cdc danh gia sw thay doi vé tim
trang, cam xuc cia nguwoi hoe

Viée thuc hién cac danh gia nay that sy giap ich
rat nhidu cho cac giang vién - nhitng ngudi dang phai
thiét ké va xay dung cac khoa hoc cho phu hop véi
tung d01 tuong sinh vién. Trong giai doan nay, giang
vién can phai giam bot cac yéu cau vé luong bai tap,
quan tdm dén cam xtic ctia sinh vién nhidu hon, quan
tam dén strc khoe thé chat va tinh than cta sinh vién,
hudng dan thém cho sinh vién cac bai tap t6t cho thé
chét va tinh than.

3. Két luan

Bai viét d& cap dén cac thur thach, khé khin ma
sinh vién cling nhu gidng vién da trdi nghiém trong
mdi truong hoc tap online. Trong nhiing hoat dong
da dé xuat ¢ trén, qua thir nghiém, tic gia thiy rat kha
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thi va phu hop véi hé thdng dao tao tin chi online vi
vay la nhling phuong phap kich thich su chu dong
sang tao cua nguodi hoc, coi ngudi hoc la trung tam
clia qué trinh day hoc, tao su htng thu cho nguoi
hoc. Nang luc tu hoc cia sinh vién tdng [én trong qua
trinh thuc hién nhiém vu dugc giao. Tac gla dé xuat
hoat dong nay nén dugc nhan rong va cod thé dua vao
ap dung dé giang day cac khoa hoc bé trg online.
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