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Abstract: This study aims to explore the benefits and challenges of using Technology-Enhanced Language
Learning (TELL) in teaching English with Information and Communication Technologies (ICT) at Chau
Van Liem Primary School. Both qualitative and quantitative research methods were employed in this
study. Participants included 2 English teachers and 100 third and fifth-grade students. The results indicate
that the application of TELL brings numerous benefits, such as increasing students’ concentration and
motivation, helping them develop collaboration skills and self-assessment in the English learning process.
Additionally, several challenges were identified, including issues related to ICT skills, infrastructure,

teacher attitudes, and classroom time management.
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1. Pit vin dé

Trong boi canh cong nghé ngay cang phat trién,
phwong phap giang day truyén théng da khién phan
16n hoc sinh nham chan. Gido vién tai truong tiéu
hoc Chau Vin Liém dang nghién ctru cach két hop
cong nghé thong tin vao bai giang dé tao dong luc
cho hoc sinh. Pac biét, ho quan tam dén viée ap dung
cong nghé hd tro giang day tiéng Anh, mot linh vuc
it dugc khai thac & cip d6 nay. Muc tiéu 1a giup gido
vién hiéu rd hon vé loi ich va thach thirc cta viée st
dung cong nghé nay dé cai thién chit luong day va
hoc tiéng Anh.

2. Co so 1y thuyét
2.1. Khdi niém vé cong nghé thong tin hé tro hoc
ngoén ngit (TELL)

Trong giao duc, cong nghé¢ dugc cho la s€ cai
thién viéc hoc, dan dén su phé bién cua thuat ngt
“cong nghé thong tin ho trg hoc ngdn ngit” (TELL) &
Chau Au va trén thé gidi. Hiép hoi Hé thng Dit liéu
dinh nghia TELL la “bat ky co so hoac hé théng truc
myén nao hd tro truc tiép viéc hoc va day” (Walker,
Voce, & Ahmed, 2012, tr.2). Cac thuat ngir dong
nghia nhu huéng dan c6 sy hd trg cia may tinh, cong
nghé giao duc va hoc tryc tuyén cling dugc stir dung
(ChanLin, Horng, Chang, & Chu, 2006). Goodyear
va Retails (2010) tém luge rang cong nghé hd trg
hoc tap qua viéc truy cép tai li¢u, giao tiép, hoc tap
hop tac, va nang cao kién thirc ky thuat s6. TELL chu
trong vao viéc st dung cong nghé dé hd tro hoc tap,
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ca tai chd va tir xa, bao gdm céc cong nghé nhu phim
tai liu, dai phat thanh, va ngay nay la dién thoai
thong minh, may chiéu, may tinh dé ban, iPad, v.v.
2.2. Cdc nghién ciru trudc

Nhiéu nghién ciru trong va ngoai nudc da kiém
chung viée su dung TELL trong giang day ngon ngi
tor cac goc do khac nhau. Yang & Chen (2007) cho
thy tich hop cong nghé giup hoc sinh trai nghiém
va tang kha nang hoc tap. Ghanizadeh et al. (2015)
phat hién cong nghé mo rong viéc hoc va cai thién ky
nang ngon ngit. Pham Ngoc Thach (2018) cho thay
cong nghé thay doi cach day va hoc ngdn ngit, mang
lai loi ich tich cuc cho hoc sinh. Van Rensburg va La
Thanh Triet (2021) chi ra viéc tich hop cong nghé
vao giang day ¢ Viét Nam con cham va han ché do
thiéu ha tang va niém tin vao TELL. Tuy nhién, chua
¢6 nghién ctru nao diéu tra thach thirc cia TELL &
bac tiéu hoc tai Viét Nam, do d6 nghién ctu nay
nham lap day khoang trong nay va gbp phan vao tai
liéu TELL cho giang day va hoc EFL ¢ bac tiéu hoc.
3. Phuong phap nghién ciru
3.1. Phwong phap nghién ciru

Nghién ctru ndy ap dung phuong phap hdn hop
giai thich tuan ty. Thiét ké nay dugc dic trung boi
viéc thu thap dit liéu dinh tinh dugc thuc hién sau khi
dinh lugng. Hai cong cu nghién ctru dugce s dung
1a bang cau hoi khao sat va phong van ban cau tric.
3.2. Quy trinh thu thap dir li¢u

Gi6i thi€u myc dich nghién ctru, cam két bao mat
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va yéu cau hoc sinh 16p 3 va 16p 5 1am khao sat trong
10 phut trong gid giai lao (30 phut). Thoi gian tién
hanh khao st tir 1/6/2021 dén 10/6/2021. V& dit liéu
phong van, su dung chon mau c¢6 muc dich, moi gido
vién ngoai ngir tai TTHCVL tham gia phong van ban
cAu trac qua dién thoai do Covid, kéo dai 20-30 phut
va ghi 4m c6 sy dong .
3.3. Quy trinh phan tich dii liéu

Dit liéu dinh luong duoc phéan tich bang phan
mém SPSS 20.0 dé thu cac théng ké md ta (tin sb,
Min, Max, Mean, SD), sau do trinh bay trong cac
bang. Dir li¢u dinh tinh tir cac cudc phong van duoc
phan tich ndi dung quy nap, 1am ndi bat cac y kién
tuong ty bang mau sic va nhom cac phat hién thanh
cac y chinh.
4. Két qua va thao ludn
4.1. Két qui
4.1.1. Thyc trang cua viéc sw dung cong nghé thong
tin hé tro trong I6p hoc tiéng Anh tai truong tiéu hoc
Chau Van Liém

Theo théng ké mo ta (tz‘”in 6, Min, Max, Mean,
SD) tir bang cau hoi thé hién & Bang 4.1, viéc st dung
cac cong cu ICT tai dia diém nghién cuu la han ché.
Bdng 4.1. Tan sudt sit dung cong cu ICT ciia gido vién
va hoc tdp tich cuc cua hoc sinh; va danh gia cua hoc

sinh vé viée sir dung céng cu ICT ciia gido vién

Khia canh 1(%)|2 (%)|3 (%) |4 (%) |5 (%) | Min|Max |Mean |SD

Viée su dung

congcuICT cta [11% |24% [19% |35% [11% |1 |5 |3.11 |1.214
giao vién

Hoc taptich euc |6, 1y 10 49, |a0% (9% |1 |5 |2.85 |1.417
cua hoc sinh

Mirc do hitu ich

cta viée sirdung| o |y 40 {1004 (259 [19% |2 |5 |3.09 |1.195

cong cu ICT cua
gido vién

Tan suat sir dung ICT cua gido vién (“ludn ludn”
va “thuong xuyén”) 1a 45%, trong khi “hiém khi”
va “khong bao gio” la 46%. Tuong tu, 47% hoc
sinh tham gia tich cuc vao cac bai hoc st dung ICT,
nhung 49% khong dong y. May chiéu la cong cy ICT
pho bién nhét (43%), tiép theo 1a may tinh dé ban
(29%) va tir dién dién tir (19%). iPad va bang tuong
tac it phod bién (5% va 4%). Danh gia tong thé cua
hoc sinh vé viéc sir dung ICT cua gido vién 14 trung
binh (M=3.19, SD=1.195), véi 44% dong ¥ va 44%
khong dong ¥y vé mirc d hiru ich ciia ICT. Hai gido
vién duoc phong van cho biét ho chi yéu st dung
méy chiéu va gip kho khin véi quan 1y 16p hoc va
két ndi Wifi. Hoc sinh c6 thé himg thu ban dau voi
ICT nhung s& chan néu sir dung lap lai. Tom lai, viée
st dung ICT tai truong Tiéu Hoc Chau Vin Liém la
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it thuong xuyén, véi hiéu qua phu thudc vao cach st
dung cua gido vién.
4.1.2. Loi ich ciia viéc sir cong nghé théng tin ho
tro trong I6p hoc tiéng Anh tai trieong tiéu hoc Chéu
Van Liém

a. Két qua tir bang cau hoi cho hoc sinh

Mac du hién tai viéc &p dung cong cu ICT con
han ché, hoc sinh tham gia khao sat cho thdy ho dong
¥ v&i cac loi ich ma cong cu nay mang dén trong viée
hoc tiéng Anh (Bang 4.2).
Bang 4.2. Sw tién loi va dong luc hoc tiéng Anh voi

cong cu ICT

Cauphatbidu  [1(%)|2 (%)[3 (%)]4 (%)|5 (%) |Min|Max|Mean [SD

Nho cac cong cu
ICT, t6i thiy tién
1gi hon khi hoc
tiéng Anh [muc 1]

0% |7% (1% |33% [59% |2 |5 444 |.833

Nho céac cong cu
ICT, t6i thy thi
vi hon khi hoc
tiéng Anh [muc 5]

0% |5% |18% |55% [22% |2 |5 3.94 |.776

Nho céc cong cu
ICT, t6i co thé
tu hoc tiéng Anh
[muc 10]

0% 2% |7% |45% [46% |2 |5 435 |[.702

Hoc sinh dong ¥ rang cong cu ICT gitip ho hoc
tiéng Anh tién loi hon (MEAN=4.44), ty hoc tot hon
(MEAN=4.35), va thiy hoc tiéng Anh tha vi hon
(MEAN=3.94).

Bdng 4.3. Loi ich cia cong cu ICT trong kién thirc
tiéng Anh ciia hoc sinh
1(%)]2 (%)|3 (%)]4 (%) |5 (%) |Min|Max |Mean |SD

Céu phit biéu

Nho cac cong
cu ICT, toi dé
dang cai thién 0% 5% |4%
kién thirc tir vung
[muc 2]

46% (45% |2 |5 431 |.775

Nho cac cong cu
ICT, t6i dé dang
caithignkién 0% |6% |15%
thirc ngtr phap
[muc 6]

42% |37% |2 |5 4.10 |.870

Nho céc cong cu
ICT, 16i d3 dang
cai thién phat am
[muc 9]

Bang 4.3 cho thidy hoc sinh xic nhan ICT
giap cai thién tr vung (MEAN=4.31), nglt phap
(MEAN=4.10), va phat am (MEAN=4.28). ,

Bang 4.4. Loi ich cua cong cu ICT trong phat trién
ky nang ngén ngir cua hoc sinh
1(%)]2 (%) |3 (%) |4 (%) |5 (%)|Min [Max [Mean [SD

1% 2% [5% |52% |40% |1 5 428 |.740

Céu phit biéu

Nho cac cong cu
ICT, t6i cai thién
k§ nang nghe va
noi [muc 3]

0% 8% [19% |32% |41% |2 |5 4.06 |.962

Nho cac cong cu
ICT, t6i cai thién
k¥ nang doc va
viét [muc 4]

1% 2% (3% |49% |45%

[
P
99
[

730
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Béng 4.4 thé hién hoc sinh dong y ICT gitip cai
thién k¥ nang doc va viét (MEAN=4.35), ciing nhu
nghe va n6i (MEAN=4.06).

Bang 4.5. Loi ich cua cong cu ICT trong tw danh gia
hoc tap va hop tac voi ban be
1 (%) |2 (%) |3 (%) |4 (%) |5 (%) |Min|Max|Mean |SD

Céu phit biéu

Nho céc cong cu
ICT, t6i de dang

wdanhgia tién 1% [3% |7% |62% |27% |1 |5 |411 |.737
bo hoc tiéng Anh

[muc 7]

Nho céc cong cu

ICT,®ihoptac oo 400 loo, [5506 [329% |2 |5 |415 |.744

tot voi ban hoc
[muc 8]

Bang 4.5 cho két qua rang hoc sinh xac nhan ICT
gitip tw danh gia tién bo hoc tip (MEAN=4.11) va
hop tac tot voi ban be (MEAN=4.15).

b. Két qua tir phong van gido vién

Giao vién chia sé ba lgi ich chinh cua viéc su
dung cong cu ICT bao gdm viéc sir dung cong cu ICT
giup tang sy hung thu tham gia cac hoat dong cua
hoc sinh trong 16p , nng cao chat luong bai giang va
cdi thién nang lyc giang day cua giao vién.

Toém lai, viée st dung cong cu ICT giup hoc sinh
tham gia tich cuc hon va nang cao kha ning vé ngon
ngit, trong khi gido vién c6 thé thiét ké bai giang t6t
hon va phat trién chuyén mon.

4.1.3. Nhitng thach thuc khi sir dung cong nghé
théng tin hé tro trong 16p hoc tiéng Anh tai Truong
Tiéu hoc Chdu Vin Liém la gi?

a. Két qua tir bang khao sat cho hoc sinh

Hoc sinh nhan thiy nhimng kho khan cua gido vién
khi sir dung cac cong cu CNTT, thoi gian day han ché
va thiéu sy hop tac giita cac hoc sinh 14 nhitng thach
thire ndi bat. Nguoc lai, dong luc cua gido vién khi sur
dung cac cong cu nay va sy luoi doc tai liéu in cua
hoc sinh khong phai 1a vin dé dang chuy (Bang 4.6)

Bdng 4.6. Nhitng thdch thirc néi bdt nhat khi sir
dung cong cu CNTT

Cic tuyén bd 1(%)|2 (%)|3 (%) |4 (%)|5 (%) |Min|Max|Mean |SD

Gido vién thiéu ki
nang sur dung cong|0%
nghé [muc 3]

2% 6% |38% |54% |2 |5 4.44 10.701

Ngudn tai nguyén
thoi  gian  thyc|0%
khong du [muc 5]

2% 6% |39% |53% |2 |5 4.43 |0.700

Viéc  su
thuong xuyén
cong cu CNTT
ngan can to6i hop
tac voi nguoi khac
[muc 8]

dung

0% 2% |6% |39% [53% |2 |5 4.43 10.700

Théch thirc ndi bat nhat la gido vién thiéu ki ning
st dung cong nghé¢ (MEAN=4.44, SD=0.701). Hai
thach thtre tiép theo la thoi gian day con han ché va
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viéc hop tac gilta hoc sinh bi giam (MEAN=4.43,
SD=0.700).
Bdng 4.7. Nhitng thach thirc it néi bdt nhdt khi sir
dung cong cu CNTT

Cactuyénbd  |1(%)|2 (%) |3 (%) |4 (%) |5 (%)|Min |Max|Mean|SD

Gido vién khong
hung thi st dung
cong cu CNTT
[muc 4]

0% 5% |37% |38% [20% |2 |5 3.73 10.839

Viée str dung
thuong xuyén
cong cu CNTT
khien t6i ludi
doc tai liéu tiéng
Anh in [muc 9]

0% 5% |51% |34% [10% (2 |5 0.745

Hai thach thtrc it n6i bat nhét 1a gido vién khong
htrng thu s dung cong cu CNTT va hoc sinh Iuoi doc
tai liéu in (MEAN=3.73, SD=0.839; MEAN=3.49,
SD=0.745).

Bang 4.8. Cdac thach thirc khdc khi sur dung cong cu
CNTT

3 (%)

Cac tuyén
bd

Kho chon
cong cu tot
nhat dé hoc
ticng Anh
[muc 6]

1 (%) |2 (%) 4 (%)|5 (%) |Min |[Max |Mean |SD

0% 2% |11% [39% |48% |2 |5 |4.33 |0.753

Thiéu cong
cu CNTT
dé hoc
tiéng Anh
[muc 2]

0% 2% |9% |47% |42% (2 |5 |4.29 |0.715

Viéc sir
dung
thuong
xuyén cong
cu CNTT
khién toi
luoi noi
ticng Anh
truc tiep
[muc 7]
T6i khong
the tiep can
cong nghé
hoc tiéng
Anh moi
[muc 1]

0% 2% 6% [39% [53% |2 |5 |4.28 |0.712

0% 2% |11% [46% |41% |2 |5 |4.26 |0.733

Trong céac thach thic khac, “Kho chon cong
cu tot nhét dé hoc tiéng Anh “ chiém ti 1& cao nhét
(MEAN=4.33, SD=0.753). Tiép theo 1a “Thiéu cong
cu CNTT dé hoc tiéng Anh” va “Viéc sir dung thuong
xuyén cong cu CNTT khién t6i ludi noi tiéng Anh
tryc tiép” (MEAN=4.29, SD=0.715; MEAN=4.28,
SD=0.712).

b. Két qua tir phong van gido vién

Céc ghi chi tir cude phong van néu rd nam kho
khan chinh khi st dung cong nghé giang day: khong
thé 4p dung cong nghé cho moi bai hoc, su khong sin
sang cho moi truong hoc TELL, thiéu dao tao hiéu
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qua, kho khan trong danh gia hiéu qua giang day va
hoc tap, va thiéu dau tu vao thiét bi CNTT. Tom lai,
hoc sinh va gido vién gap nhiéu thach thirc trong viée
sit dung CNTT trong 16p hoc tiéng Anh, bao gdm
nang lyc cong nghé cua gido vién, ngudn tai nguyén,
cong cu va dao tao can thiét.
5. Két luan

Nghién ctru tai Truong Tiéu Hoc Chau Vin Liém
st dung ca phuong phap dinh tinh va dinh lugng dé
kiém tra loi ich va thach thirc cia TELL trong 16p hoc
tiéng Anh. Hoc sinh thiy TELL thu hut, ting dong
lyc, cai thién k¥ ning ngdn ngit va hd trg hoc tap
hop tac. Gido vién thay TELL ting himg thu va ning
cao chat luong giang day. Tuy nhién, ca hai déu gap
thach thirc v6i co s& vat chit, k§ ning cong nghé va
lam dung cong ngh¢. Giao vién lo ngai TELL khong
phu hop moi bai hoc va thiéu dau tu thiét bi, dao tao.
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Sl‘l’ tién b@ cua Cﬁng nghé va nghién ciri..... (tiép theo trang 105)

3. Két luan

Nhirng tién bd cong nghé hira hen s& thiic day
NCKH va thac day tién by xa hoi. Tuy nhién, viéc
nhan ra tiém ning nay doi hoi mot cach tiép can da
sac thai nham giai quyét ca co hoi va thach thie von
c6 trong boi canh dang phat trién nhanh chong nay.
Bing cach nam 1y kham pha sir dung nhiéu dir liéu,
ung hd cac sang kién khoa hoc md, uvu tién cac can
nhic vé& dao dirc va thuc dy vin hoa doi mai, cac
bén lién quan c6 thé diéu hudng sy phirc tap cta tién
bd cong nghé trong NCKH mdt cach ty tin va chinh
tryc. Khi chiing ta bt tay vao hanh trinh tim toi va
kham pha nay, chung ta hiy kién dinh véi cam két
tan dung cong nghé dé cai thién nhan loai, dam bao
réng lgi ich cuia NCKH dugc chia sé mot cach cong
bang va bén vimg cho cac thé hé mai sau.
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