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Mai lién hé giira phong cach hoc va chién lwgc 6n thi
chirng chi VSTEP bic 3 cua sinh vién khong chuyén
tieng Anh trong Dai hoc Quoc gia Ha Noi
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Abstract: Most students not majoring in English at Hanoi National University are not clearly aware of
their own learning style. Therefore, they do not have a suitable and effective method to study and review
for the VSTEP certification exam. This study was conducted with the aim of evaluating the impact of
different learning styles on the way students review four English skills: listening, speaking, reading, and
writing. From there, the research also suggests learning and exam review methods suitable for each

learning style group.
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1. Pit van dé

Trong mot the gi61 hoi nhép nhu hién nay, tleng
Anh 12 mot thi tiéng quoc té va vi thé mén hoc tleng
Anh la mén bat budc & tat ca cac truong hoc tir cap
1 den cap 3 va bai hoc ¢ Viét Nam. Tuy vy, ching
ta Van biét rang viéc day va hoc tleng Anh ph thong
chu yéu tap trung vao ngtr phap tiéng Anh, trong khi
d6 4 ki nang dé giao tlep (Nghe, N6i, Poc, Viét) hau
hét bj b qua hodc thiéu sy quan tdm. Khi 1én t&i gido
duc bac bai hoc, déac biét la v6i SV Dai hoc Quoc gia
Ha Noi (hé chuén), cac em bét budc phai hoc ca 4 ki
ning Tiéng Anh va can phai thi ching chi VSTEP
dé dat trinh d6 Béc 3 (twong duong B1 — theo khung
tham chiéu Chau Au). Nhimg yéu cau nay dugc coi
1a thir thach rat kho khan dbi voi cac em SV khong
chuyén Anh. Theo khao sat cua tic gia, hiu hét cac
em déu so mon hoc nay, khong hiéu phong cach hoc
ctia ban than va duong nhién khéng y thirc dugc rang
minh phai c6 phuong phéap hoc va 6n thi phu hop thi
moi dat duoc két qua nhu mong muédn.

V6i cac 1y do néu trén, tac gia tién hanh nghién
ctru nay véi muc dich giap cac em SV y thuc duoc
phong céach hoc cua ban thdn minh va tim ra céac
phwong phép tu hoc va 6n thi phu hop dé du diédu
kién tbt nghiép ra truong.

Nghién ciru nay khong chi tim hiéu vé “learning
style preferences” — phong cach hoc no6i chung, ma
cu thé tac gia mudn tap trung nghién ctru mdi lién
quan gilta phong cach hoc ctia SV va cac phuong
phap hoc, 6n thi 4 ki ning mén Tiéng Anh dé thi ki
thi lay chimg chi bacc 3 VSTEP. Khi tim hiéu co s&
ly thuyét vé “learning style preferences”, tac gia suu
tam dugc mot vai cach phéan loai cic nhém phong

138

cach hoc khac nhau nhu 1y thuyét caa Kolb (1979),
Keefe (1989) va Dunn, R., & Dunn, K. (1992). Tuy
nhién, tac gia quyét dinh chon cach phan loai cua
Dunn, R. va Dunn, K dé phan nhom phong cach hoc
cho 100 SV trong nghién ctru nay vi d6 la cach phan
loai kha d& hiéu va 1 rang. Theo Dunn, c6 3 nhom
“learning style preferences” chinh:

(a) Visual — seeing: day la phong cach hoc ma
nguoi hoc c6 khuynh hudng thich tiép thu kién thirc
qua vi¢c nhin va mi€u ta hinh dnh, thong qua tranh
anh, bang biéu do...

(b) Auditory — hearing: nhiing ngudi thudc
nhom phong cach hoc nay cé khuynh hudng thich
tiép nhan thong tin qua viéc nghe ngudi khac giang
giai (co thé 1a nghe gido vién hodc ban hoc), hoac
nghe bang dai hay file audio trén may tinh.

(¢) Kinesthetic/Tactile — doing: nhiing nguoi
thudc nhom nay lai 6 xu hudng thich hoc qua nhirng
trai nghiém cua ban than, chang han nhu cam, nim,
viét, v&, va thyc hanh bién nhiing kién thirc ma ho
hoc dugc thanh kinh nghiém cua ban than.

Ngoai ra, dé du diéu kién ra trudng (tirc 1a dé dat
dugc trinh d6 Tiéng Anh twong duong B1), SV phai
hoc va thi ca 4 ki niang Nghe, Néi, Doc, Viét. Do
d6, nghién ctru nay s& chi tap trung tim hiéu phuong
phép 6On thi nhitng ki nang nay. Viéc hoc Ngit phap
hay Ngir 4m s& khong duogc d& cap trong bai bao nay.
2. N§i dung nghién ciru

Déi tuong khao sat ciia nghién ctru nay 1a 100
SV nam cudi tir truong PH Luat, PH Kinh té, va
DPH Cong nghé — Pai hoc Qubc gia Ha Noi. Sau khi
lam bai khao sat nang luc ngoai ngli, nhém SV nay
duoc xac dinh dang dat trinh do A2 bac thép 101 A2
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bac cao (Pre-intermediate) va dugc xép vao hoc cac
16p hoc phan B1 — chuong trinh hoc theo dinh huéng
bai thi VSTEP, dé cic em lam quen vé6i dinh dang
bai thi va trang bi nhimg chién luoc 6n thi hiéu qua.

Nghién ctru dugc thuc hién véi phuong phap dinh
luong két hop dinh tinh, sir dung phan mém Excel dé
tinh toan cac dir liéu khdo sat. Phuong phap nghién
ctru dinh tinh ciing duoc st dung dé tim hiéu lam r&
hon két qua tir khao sat dinh lugng va tim ra nhiing
kho khan SV gap phai khi 6n thi B1.

Nghién ctru sir dung bang khao sat gdm 18 cau
hoi. Cac cau hoi 1-3, 7-8 va 13 duoc sir dung dé khao
sat cac hoat dong SV thuong lam trong khi hoc. Cac
cdu hoi con lai dung dé tim hiéu dic diém tinh cach
ca nhan cia 15 SV nay. Dua vao do, tac gia co thé
xép 15 SV nay vao cac nhom phong cach hoc khac
nhau.

Sau khi phan nhom 100 SV thanh 3 nhém phong
cach hoc khac nhau, tac gia chon ngau nhién ra 3
SV thugce moi nhém phong cach hoc va thuc hién
tong cong 9 cudc phong vén ban céu triic — “semi-
structured interview” dé tim hiéu xem nhitng SV nay
da va s& s dung phuong phap hoc va on thi Tiéng
Anh nhu thé nao, cu thé 1a cach on thi 4 k§ ning
Nghe, No6i, Poc, Viét hoc phan B1.

Cubi cung, 3 bai phong van dudi dang “semi-
structured” duoc sir dung dé hoi y kién 3 gido vién
phu trach day mén tiéng Anh hoc phan B1 cua cic
16p d6 vé cac cach hoc va 6n thi 4 k¥ ning Tiéng
Anh B1 sao cho phu hgp véi phong cach hoc cua
tung nhom SV.
2.1.Khdo sdt vé nhan thirc ciia SV vé phong cdch
hoc

_ Hidurhit6 v phong cdch hoc cla ban than
B Hibukha 5 v& phong cAch hoc clia ban than
B 12

Chua tirng tim hidu vé phong céch hoo cia...

Hidu mot chit v& phong cch hoc cia ban th.

4a ban than

Hidu rét it vé

Bang trén cho ta thdy rat it SV quan tdm va tim
hiéu vé phong cach hoc tap (learnlng style preference)
cua ban than minh. Tong s6 lugng SV hiéu rat rd, kha
15 va hiéu mot chut vé phong cach hoc cua chinh
minh chua b?mg sb luong SV tu nhén la hiéu rat it vé
phong cach hoc cta ban than minh. C6 11% SV tham
chi chua timg nghe qua va tim hiéu vé khai nghiém
“learning style preferences”.
2.2.Khdo sdt vé phong cdch hoc ciia SV tham gia
nghién cuu
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Béng dudi day cho thay gan mot nira s SV dugc
khao sat thugc nhém phong cach hoc truc quan, thién
vé hinh anh (visual learning style), 36% c6 phong
cach hoc truc thinh, thién vé& 4m thanh (auditory
learning style); trong khi dé, chi khoang 19% s6 SV
duoc khao sat c6 phong cach hoc thién vé van dong
(tactile learning style)

Khé&o sat v& nhém phong céch hoc (learning styles)

Tactile learning style

Visual learning style

Auditory learning style

2.3.Khdo sdt vé chién lwoc hoc va én thi VSTEP
Bdc 3

Nhom SV ¢6 phong céach hoc true quan — “visual
learning style”
Ki
nang
Noi

Céch hgc va on thi
cua SV

- Tu thuc hanh tra 101|- Tra 101 cac cau héi nay

Goi y cia gido vién

cac de thi Noi trong
cuon Self-Study for
Bl Level bang cach
viét cau tra loi day du
ra gidy va hoc thudc.

bang cach ding so do
tu duy — mind-map de
gitp d& nhé ¥ da chudn
bi

Nghe

- Lam nhiéu bai tap
nghe trong cuodn
New English File
Intermediate va céac
cuon luyén thi PET

- Xen ké viéc lam bai
tap nghe trong sach lan
xem phlm hodc nhiing
video ngdn bang Tiéng
Anh

Poc

- Muon sach tur thu
vién va lam bai doc
hiéu

- Dung but highlight dé
t6 dam tur hay céac cau
trac cdu mai hoc duoc
tir moi doan van cua bai
doc.

- Viét ra cac budc dé
lam bai doc nhanh hon
va ghi nhé, thuc hanh
nhiing thu thuat do.

Viét

-Tap viét dan y cho
mot so dé thi mau
Doc tham khdo cac
bai viét hay

- Dung so d6 tu duy —
mind-map dé trinh bay
dany

Nhom SV c¢6 phong cach hoc truc thinh —
“auditory learning style”

Ki
nang

Cach hoc va on thi
cua SV

Goi y cia gido vién
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Noi

- Ty tra 101 cac
dé thi N6i mau trong
cuon Self-Study B1

va xem lai cac cau hoi
thugc ki nang Noi trong
sach New English File
Intermediate

- Ru thém
mdt ban khac trong
16p thuong xuyén
hoc nhom: 1 ban hoi
va 1 ban tra 101. Sau
d6, dua ra nhan xét
va luyén tap lai.

Nghe

- Xem nhiéu phim
Tieng Anh va co ca
phu dé dé quen hon véi
ngir diéu ban dia va hoc
duogc thém nhiéu tir mai

- Két hop vira nghe
nhac vira xem phim
c6 phu de Tiéng Anh
- Luyén tap ca céc
bai  nghe  trong
sach Self-Study Bl
hoac VSTEP (NXB
PHQGHN hodc
NXB GDVN) dé
quen hon voi dang
cau hoi trong bai thi.

Poc

- Lam céc bai tap doc
hiéu trong sach gido
trinh va sach Self-Study
B1

- Hoc nhém véi céac
ban khac trong 16p dé
cung on lai tur moi tur
cac bai doc hiéu

- Giai thich cho nhau
nghe dap an tung
cau hoi va rat kinh
nghiém cho cac bai
doc khac

Viét

- Luyén tip céc ciu tric
cau phtc trong Tiéng
Anh .
- Lap_dan y cho cac dé
thi mau trong sach

- Hoc nhém véi cac
ban khac dé tim ra
dan y; sau do6 doc to
dan y ay 1én cho nhau
nghe

Nhom SV ¢6 phong cach hoc van dong — “tactile

learning style”

Ki Cach hoc va on thi Goi y cia gido vién
niang |cua SV
Noi |- Hang hai - Lam viéc voi
phat biéu trén 16p 1 ban khac. Mot nguoi
- Tap traloi | dong vai giam khao,
cac cau hoi trong dé¢ | mot nguoi 1a thi sinh
thi mau c6 gido phat |thi N6i. Lan lugt hdi
dap céc cau hoi mAu.
- Dua ra nhan
xét gitp tim ra diém
manh, diém y€u cua
minh va ban trong phat
am, trong am hay nglr
diéu cau.
- Nghe nhiéu |- Phuong phéap
nhac Tiéng Anh ma SV ap dung rat phu
- Thu hop
download 161 bai hat,
roi x6a mot so tur di.
Nghe lai va tap dicn
tr vao cho trong
- Lam heét bai
nghe trong cac d¢ thi
mau dé quen dang
bai.
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Poc |- it khi luyén |- Poc va gach
tap lam bai doc hiéu |chan tu’/cum tr moi;
- ‘Moi khi lam |sau do ghl nhé bang
bai thi ¢ doc tim ra y | cach dit vi du trong
chinh d¢€ hi€u toan bg |tirng tinh huong cu thé
bai trude khi tra 1o |- Ghi nhé cac
cau hoi. thao tac va ki nang lam
bai cho tung dang bai
doc hiéu.
Viét |- DPoc lai mot |- Luyén tap
sO dan y y mau ma giao viét thuong xuyen
vién cung cap trong |- Dua vao cac
sudt khoa hoc. dan y mau dé viét ra
mot bai hoan chinh
- Tap Vlet dan
¥ cho céac chu dé viét
khac.
3. Ket luan

Két qua nghién ciru cho thay chi sau khi dugc
lam khdo sat do tac gia dua ra, SV méi biét thé nao
1a phong cach hoc — learning style. Chinh vi thé nén
trong 100 SV tham gia nghién ctru nay, rét tiéc ring
rt it SV hiéu rd vé phong cach hoc noéi chung va
phong cach hoc Tiéng Anh cua minh. Rat d& dang
nhan thdy rang du thudc 3 nhém phong cach hoc
khac nhau, nhung SV nay déu c6 nhimg cach hoc
va 6n thi Tiéng Anh hoc phan Bl tuwong tu nhau.
Va ciing rét it truong hop trong s6 d6 ap dung dugc
nhitng phuong phép hoc va on thi phu hop. Mot sb
nhitng goi ¥ vé cach hoc 6n thi hiéu qua va twong
thich véi ting nhém phong cach hoc dugc tac gia
dua ra véi hi vong nhitng goi ¥ nay c6 thé giup do
SV cai thién dugc tinh hinh hoc va 6n thi Tiéng Anh
hoc phan B1.

Tuy nhién nghién ciru ndy con c6 mot sd han ché
can phai duoc khic phuc. Thir nhat dbi tugng nghién
ctiru con it nén tinh khai quat con chua cao. Thur hai
1a nhitng goi ¥ duoc dua ra can duoc ap dung trong
thuc té va danh gia lai tinh khach quan va hiéu qua

cua chung.
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