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Abstract: Developing an online Gen Z language dictionary is a useful approach to assist adolescents
in understanding and utilizing language appropriately in the digital age. The development process of
this online dictionary is carried out through three important stages. defining objectives and principles,
building input data, and digitizing the data into an online dictionary. The dictionary provides definitions,
examples, and illustrative images, thereby, it contributes to guiding the use of language in appropriate

digital communication contexts.
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1. Pit van dé

Thé hé Z (Gen Z), sinh trong ki nguyén s, 1a luc
lugng quan trong cta xa hoi hién dai va dai dién cho
gi6i tré dau thé ky 21. Gen Z ndi bat véi ki nang cong
ngh¢, nhan thirc sau sdc vé nhiing van dé xa hoi va
ca tinh sang tao. Ngon ngit Gen Z da nhanh chong
trd thanh mot khai niém toan cau, chi mot hé thong
cac tir ngit 10ng, cac cAu tric ngdn ngir “bét tai” (hot
trend), meme, emoji, ki tu la hoa dugc cap nhat lién
tuc, thuong xuyén cung nhip do phat trién cua cong
nghé, xa hoi. Su pha v chuan muyc truyén théng cia
ngdn ngir Gen Z mot mat lam gia tang hiéu qua biéu
dat, mat khac lai tiém an nguy co khién gidi tré mat
dinh hudng trong giao tiép. Viéc bién soan mot cudn
tir dién ngon ngit Gen Z online giai thich tir ngir va
cdu triic dién dat ddc trung cia thé hé Z, gitip ting
cuong tuong tac hiéu qua trong gidi tré, cung cb hiéu
biét 13n nhau gitra cac thé hé 1a mot nhu cau cap thiét
dit ra tir thyc tién. Day 1a dong lyc thuc day chiing toi
thuc hién nghién ciru Xdy dung tir dién online ngén
ngit Gen Z va dinh huéng gido duc ki ndng giao tiép
s6 cho thanh thiéu nién. Cudn Tir dién ngon ngit Gen
Z duoc lua chon dudi hinh thirc online trén website
nham cung cip cong cu hd tro pht hop véi bdi canh
cong nghé hién nay.
2. N§i dung nghién ciru
2.1. Khdo sdt vé thue trang sir dung va nhu cau véi
tir dién online ngon ngir Gen Z
2.1.1. Béi tuwong, phuong phap va cach thiec khao sat

Dé hiéu 1o hon vé thyc trang str dung ngon ngir
Gen Z va nhu cdu cua g101 tré ddi véi tir dién ngon
ngit nay, chiing toi da tién hanh khao sat 130 sinh vién

dai hoc trén toan qudc théng qua mot bang hoi trén
Google Forms. Khao sat bao gdm sau cau hoi chinh:
(1) Ban c6 thuong xuyén st dung ngon nglt Gen Z
trong giao tiép hang ngay khong? (2) Ban st dung
ngon nglt nay trong cac hoan canh nao (gia dinh, nha
truong, mang xa hoi)? (3) DPbi tuong giao tiép chinh
clia ban bang ngdn ngit nay 1a ai? (4) Thai do cia
ban ddi v6i ngdn ngit Gen Z thé nao? (5) Mot tir dién
ngon ngit Gen Z giai thich d& hiéu cé can thiét khong?
(6) Tir dién online ngdn ngit Gen Z c6 can phai cung
cap vi du trong ngit canh cu thé hay khong?
2.1.2. Thuc trang su dung ngon ngir Gen Z

Véi cau hoi (1), két qua cho thay 96.9% sinh vién
thuong xuyén str dung ngén ngtt Gen Z, vdi 42.7% su
dung thuong xuyén va cac muc do rdt thuong xuyén
va thinh thoang 1an lugt chiém 20.6% va 27.5%. Chi
3.1% khong bao gio su dung ngdn ngit nay. Voi cau
hoi (2), vé pham vi st dung, 65.4% sir dung ngdn ngit
Gen Z trén mang xd héi, vugt troi so voi cac pham vi
khéc nhu gia dinh (7.7%) va nha triong (23.07%). Ti
1¢ nay cho thdy mang xa hoi 1a kénh chinh ma ngén
ngtt Gen Z hoat dong. Mang xa hdi tao ra mot thé gidi
40, binh dang khién bét cir ai ciing c6 thé thoai mai thé
hién ban than mot cach chan thyc. V6i cau hoi (3), két
qua khao sat ddi twong giao tiép cua ngdn ngir Gen
Z cho thay ton tai mot su phan hoa sau sac gilia cac
ddi tugng giao tiép: ngon ngir Gen Z chu yéu ding
dé giao tiép voi ban bé cing hira tuéi (55%), trong
khi véi cac d6i tugng khac thi han ché hon: nguwoi
I6m tuéi (13.7%) va tré em (17.6%). Vi cau hoi (4),
vé thai do dbi voi ngon ngir Gen Z, 34.4% tong sb
ngudi khao sat cam thdy dé hiéu va thi vi, 29% c6
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thi d0 binh thirong va cling 29% cam thiy kho hiéu
va khong gan giii. Ti 1& nay cho thiy ng6n ngir Gen Z
duoc chap nhan rong ri, nhidu ngudi chap nhan mot
cach kha binh thuong, tham chi c6 cam giac mai la,
thich thu.

2.1.3. Nhu cau véi tir dién ngon ngiv Gen Z

Trong cau hoi (5) vé nhu ciu sir dung tu dién
online ngdn nglt Gen Z, 58,1% nguoi tham gia xem
n6 14 can thiét hodc rdt can thiét (34,4% cho 1a khd
can thiét va 23,7% cho 1a rdt can thiét, trong khi
29,8% cho rang binh thiong, 8,4% it can thiét va chi
3,1% khong can thiét. Viéc bién soan tir dién online
gitip djnh nghia tir ngit theo ngit canh, huéng dan st
dung phu hgp hoan cénh giao tiép la huéng di dap
ung dung va trung nhu cdu cta gidi tré. Gioi tré cling
dat yéu cau cao vé tinh cap nhat thuong xuyén cua tur
dién, biéu hién & viéc dai da s6 nguoi khao sat mong
muén tir dién kém theo nhiing vi du minh hoa cu thé.
2.2. Quy trinh xdy dung tir dién online ngon ngir
GenZ
2.2.1. Xdc dinh muc tiéu va nguyén tic xdy dung tir
dién

Muc tieu cua viéc xay dung tir dién ngdn ngit Gen
Z 1a cung cap mot nguon tai nguyén toan dié€n giup
cho thé hé Z va nhitng ngudi quan tim hiéu va sir
dung ngoén ngilt chinh xéac, phu hop ngir canh, dac biét
trong moi truong giao tlep sO. Nguyen tic xay dung
tir dién bao gdm: tinh phd bién (cac tir ngit va cu
tric ngdn nglt thuong xuyén dugc st dung bdi Gen
7), tinh chinh xac (dinh nghia va cach st dung chinh
xac, cac vi du hop 1i), tinh méi mé, linh hoat (dit liéu
cap nhat lién tuc, giao dién nguoi dung thuan tién)
va tinh tryc quan (tich hop hinh dnh minh hoa va cac
cOng cu tuong tac giap tang cuong trai nghiém cua
nguoi dung).

2.2.2. Giai dogn xdy dung dir liéu dau vao

- Thu thap dit liéu: Chung toi da thu thap khoi
dir liéu gan 1500 tir ngit va cac cdu trac hot trend
trén nhiéu nén tang mang xa hdi, bao gém Facebook,
Instagram, TikTok, Zalo, Line, WhatsApp,... D@)ng
thoti, ching téi cling thu thap tir nglr Gen Z thong qua
quan sat giao tiép cia hoc sinh, sinh vién.

- Nghlen cibu mot s tiv dién ngon ngit Gen Z
trén thé gidi: Ching toi da nghién ctru ciu tric vi
mb va vi mo ctia cac tir dién ngon ngit Gen Z bang
tiéng Anh, bao gdm cic tic pham sau: Henderson
Antoine (2024), Gen Z Ultimate A-Z Dictionary
Guide; Samuel Benson (2024), Gen Z Dictionary A
to Z + Emojis; Dagger Harrison (2024), Gen Z A-Z
Slang Dictionary; Kelly King (2020), The Gen Z
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Dictionary; va Fluency Pro (2023) The lllustrated
Gen-Z Slang Survival Guide. V& cau tric vi md, sb
luong muc tir cla céac tr dién Gen Z tleng Anh dao
dong tr 50 dén 460 tu, phan anh sy khac biét trong
pham vi dugc bao quat, myc tir duoc sip xép theo
bang chir cai tiéng Anh. V& cdu tric vi mo, tit ca cac
tir dién déu cung cip dinh nghia, vi du, mot s tir dién
¢6 kém hinh anh minh hoa.

- Xdc dinh cau triic vi mé ciia tir dién: Céu tric vi
mo (cau trac bang tir) gnm khoang 1000 muyc tir ngir
thuong gip trong giao tiép cua Gen Z, dic biét trén
cac nén tang mang xa hdi. Cac tir long phé bién duoc
phan loai hai nhém: thyc tir (bao gom danh tur, dong
tir, tinh tir, dai tir) va hu tir (cha yéu 1a tinh thai tir).
Tat ca muyc tir dwoc sap xép theo thi tu tir A dén Z,
giup nguoi dung de dang tra ctru.

- Xdc dinh cdu triic vi mo ciia tir dién: Clu tric
vi mo cua tir dién bao gdm dinh nghia; vi du cu thé
cho mdi muc tir ngit. Phuong phap dinh nghia tir ngit
gdém phuong phap phan tich thanh t6 nghia, miéu ta,
so sanh twong dong, kém “vi du chua nghia”. Qua
d6, nguoi dung c6 thé hiéu v nghia cua tir ngitt Gen Z
thong qua céc tir ngi gan glii, quen thudc Va cac tinh
huong ngon ngir thuc t&. Khi lay vi du, can chon vi
du dién hinh gan giii, sinh dong dé lam sang to ngit
nghia.

2.2.3. Giai doan chuyén doi sé tir nguon dir liéu sang
tir dién online

Giai doan chuyén d6i s6 tir ngudn dit liéu sang tir
dién online trén nén tang website s dung cac cong
cu nhu Google Sheets cho thu thap va tong hop dit
liéu tho (xac dinh cAu tric dit liéu, gan nhan phan loai
dir li¢u); Firebase Firestore dé luu trix va déng bo hoa
dir lidu; Visual Studio Code va Vue.js dé phat trién
giao dién nguoi dung doc 1ap va img dung web mot
trang (SPA- Single Page Applications). Chiing t6i tich
hop Firebase Authentication dé h tro xac thuc nguoi
dung, Cloud Storage cho luu trir tép da phuong tién,
dam bao hiéu suit cao va biao mat thong tin. Quy trinh
thiét ké tir dién véi 7 bude cu thé nhu sau:

- Buée I: Tong hop, xay dung dit liéu tho sir dung
Google Sheet voi cac myc: Tur ngit Gen Z (tu loai,
dinh nghia tiéng Viét, vi dy, hinh anh/ video minh
hoa va ghi chit); cdu trac va cau néi xu hudéng (nim
xuat hién, nguon gdc, hinh anh/ video minh hoa va
ghl chu). Muc tleu la xay dung co s¢ dit liéu so bd
vé céc tir ngit va cdu triic ngdn ngir Gen Z phd bién.

- Buoc 2: Xac dinh cac chire nang cua website Tir
dién ngoén ngit Gen Z bao gdbm: Dé xuét tim kiém (hé
thong website tu dong dé xudt cac tir ngit, cdu triic
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va ciu noi phd bién dua trén sé lan tim kiém); tim
kiém tir ngit theo tir khoa; tim kiém tir ngir theo chir
cai dau tién; tim kiém ciu tric va cdu néi xu hudng
theo nam; danh déu sao véi cac tir ngit cac nhan yéu
thich dé ca nhan hoa trai nghiém; dong gop thém tir
ngit va cau trac Gen Z; duyét hodc tir chdi dong gop
tir nguoi dung; quan li hé théng cho phép chinh sira,
hodc xo6a tr ngt, gitp duy tri va cdp nhét co so dit liéu
mot cach linh hoat.

- Buée 3: Chuan hoéa dir lidu dau vao dé xay dung
co so dit lieu bao gém: Truy cp https.//firebase.
google.com/ va bit dau khoi tao du éan; st dung
Firebase Firestore Iuu trit dit liéu dwoc tong hop tir
Google Sheets, noi mdi tir dugc “dinh ¢&” va “gan
nhan” mot cach chi tiét. D6i véi mdi tir, dit lidu bao
gom: “Word” (tir gbc), “Prefix” (tién td), “Vi” (dinh
nghia tiéng Viét), “Examples” (vi du minh hoa cach
su dung) , “Pic/Vid” (hinh anh/ video minh hoa)
va “Views” (s lan truy cap va lya chon cua nguoi
dung). Chirc nang tim kiém dugc xay dung dé nguoi
ding c6 thé tim kiém tir theo tir khoa hodc theo chir
c4i dau. Hinh anh va video lién quan dén mdi tir duoc
luu tri trong Firebase Storage, cho phép truy cép
nhanh chéng va hiu qua.

- Bu6c 4: Phéac thao phan giao dién nguoi ding
gdm céac viéc sau: Tai va cai dat phan mém Visual
Studio Code dé lap trinh; truy cap https://vuejs.org/
guide/introduction.html! dé bat dau khoi tao dy an véi
VuelJS; cai dit cac goi thu vién can thiét nhu Firebase;
xdy dung ciu trac thu muc.

- Bu6e 5: Thiét ké giao dién va xay dung céc chic
nang trong website gom: Cau hinh dich vu Firebase
trong du an; xay dung cac chiic nang da xac dinh tai
bude 2. Nguoi ding co thé truy cap website https://
gen-z-dictionary.netlify.app/.

- Buée 6: Chay thir website, chinh stra (néu can).
- Buoc 7: Hoan thién, dua website vao su dung.

Quét ma QR dé trai nghiém:
2.3. Pinh hwéng gido duc ki ning giao tiép sé cho
thanh thiéu nién

- Tru6c khi sir dung bat ki tir ngit Gen Z nao,
nguoi ding can hiéu 13 y nghia va cach sir dung cua
tir d6. Viéc tra ciru tir dién gitp ngudi st dung tranh
ding tir ngit sai nghia hodc gay hiéu 1am cho ngudi
khac. Vi du, tor “xu ca na” c¢6 nghia 1a “xu xiu, mét
méi, chan nan”. Néu st dung tir ndy trong mot ngit
canh khong pht hop, nguoi nghe c6 thé hiéu sai hodc
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kho hiéu.

- Ngudi dung can y thire duogc cac tir ngit trong tir
dién Gen Z thugc nhom “biét ngii” hoat dong trong
pham vi giori han, khong phu hop véi moi ngilt canh.
Do d6, can biét lya chon tir ngir phu hop voi hoan
canh giao tiép, ddi tugng giao tiép va muc dich giao
tlep ctia minh. Vi du, trong giao tiép voi nguoi 16n
tudi hodc trong méi truong chinh thie (hoc tap truong
quy, lam viéc tai cong ty,...), nguoi dung can tranh sir
dung tir ngtr 16ng. Viéc lam dung tir nglr Gen Z trong
moi tmong khong phi hop s& khién nguoi néi bi hiéu
1am 1a thiéu nghiém tuc, thiéu ton trong ngudi khac.

- Céc to chire giao duc, xa hoi - ddc biét 1a cac cau
lac bo phat trién ki ning va ban than nén danh sy quan
tam thich dang cho véan dé giao tiép s6 cta thanh thiéu
nién. Muc ti€u ctia nhitng hoat dong gido duc ngon
ngit da dang 1a gitp thanh thiéu nién nhan thirc dugc
tac dong xa hoi cia ngdn ngit Gen Z, hiéu duoc ngdn
ngir khong chi 1a phuong tién giao tiép ma con phan
anh gia tri, van hoa ctua thé hé tré.

3. Két ludn

Khao sat thuc trang cho thay viéc su dung ngon
ngir Gen Z da tr¢ thanh hién tuong pho bién trong
cudc song gi6i tré. Pa phan nguoi tré mong mubn
¢6 Tir dién online ngon ngit Gen Z - mdt san pham
cong cu gitp ho giai nghia va nim duoc cach sir dung
hiéu qua. Quy trinh xay dung Tir dién online ngén
ngit Gen Z dugc chung t6i xac lap voi ba giai doan:
Xac dinh muc tiéu, nguyén tic xay dung tur dlen xay
dung dir lidu dau vao; chuyen d6i s6 tir ngudn di liu
sang tir dién online. Cudn tir dién nay dong vai tro 1a
phuong tién glao duc gitip thanh thiéu nién phat trién
ki ning giao tiép sd, thich tmg véi su thay d6i khong
ngimg cua ngén ngi va van hoa truyén thong. Ngoai
viéc cung cap dinh nghia, vi du minh hoa, tranh anh
lién quan, tir dién giup ngudi dung hiéu cach su dung
tir ngir trong ngit canh phu hop va cing cd ki ning
giao tiép sd.
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