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Abstract: Dak Nong province is a mountainous province with many difficult socio-economic conditions.
In elementary schools, most of the students here are ethnic minorities, they face many psychological
difficulties in learning and communication, so school counseling is important. Currently, a school
counseling model has been formed in the province. This model has just been applied in a number of
schools with a short period of operation and has initially brought certain effectiveness. However, for many
elementary schools, this activity has not achieved the desired results.
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1. Pit vin dé

Trong nhimg nim qua, nén kinh té ciia Viét Nam
da c6 bude dot pha 16n. GDP hang ndm lién tuc tang
nhanh tao ra su chuyén bién nhanh chéng vé tat ca
moi mit trong doi séng cta con ngudi Viét Nam.
Bén canh nhiing mit tich cuc ma nén kinh t& moi
dem lai thi ching ta cling phai nhin nhén thém mot
s6 mat han ché con ton tai va c6 xu huéng ngay cang
gia tang. Do 1a su tac dong cua kinh té dén doi séng
tinh cam, tam ly cia con nguoi dac biét 1a gidi tré ma
trong d6 dién hinh 1a tré thanh nién - hoc sinh trung
hoc phd thong.

Hoat dong tu véan hoc duong cho hoc sinh 1a su
hd tro tam 1y, gitp hoc sinh nang cao hiéu biét vé
ban than, hoan canh gia dinh, mdi quan hé xa hoi, tir
d6 tang cam xuc tich cyc, tu dua ra quyét dinh trong
tinh huéng kho khan hoc sinh gép phai khi dang hoc
tai nha truong.

Muc dich clia cong tac tw van tim 1y cho hoc sinh
phd thong 1a nhdm phong ngira, hd trg va can thiép
(khi can thiét) ddi voi hoc sinh dang gap phai kho
khin vé tam ly ‘trong hoc tap va cudc song dé tim
hudng giai quyét phu hop, giam thiéu tac dong tiéu
cuc c6 thé xay ra; gop phan xdy dung moi truong
gido duc an toan, lanh manh, than thién va phong,
chéng bao luc hoc dudng. Hb trg hoc sinh rén luyén
k¥ niang séng; ting cuong ¥ chi, niém tin, ban linh,
thai d¢ ing xur phu hop trong cac mbi quan h¢ xa hoi;
rén luyén strc khoe thé chit va tinh than, gop phan
xay dung va hoan thién nhan cach.

Tinh Pik Nong 1a mot tinh mién nii, diéu kién
kinh té - xa hoi con nhiéu khé khin. O cic trudng
tiéu hoc, hau hét hoc sinh & day déu la nguoi dan toc
thiéu s6, cac em gap nhiéu kho khin tam 1y trong hoc

tap va giao tiép, do d6 cong tac tw vin hoc dudng c6
y nghia quan trong. Hién nay, trén dia ban tinh da
hinh thanh mé hinh tu van hoc duong, md hinh nay
m&i duge ap dung & mot sb trudng hoc véi thoi gian
hoat dong ngan va budc dau da dem lai hiéu qua nhét
dinh. Tuy nhién, d6i voi nhiéu truong tiéu hoc, hoat
dong nay chua dat duoc két qua nhu mong mudn.

2. N§i dung nghién ciru

2.1.Khdi niém Qudan ly hoat dong tw vin hoc duwong

Quan ly hoat dong tu van hoc dudng: 1a sy tac
dong c6 y thire ctia chu thé quan 1y (Hiéu truong nha
truong) dén hoat dong tu van hoc duong, nham tro
gitip ngudi hoc nang cao nang lyc ty giai quyét kho
khan trong hoc tap, quan h¢ xa hoi, dinh huéng nghé
nghiép; tro gitip cha me hoc sinh, nha truong va céc
t6 chirc xd hoi trong gido duc ngudi hoc; phat hién
som va phat trién cac chuwong trinh phong ngira, can
thiép thich hop hudéng dén thyc hién cic muc tiéu
giao duc trong nha truong.

Hi€u truong trén co s& nim viing cac chu truong
ctia Bo GD&DT vé vie t6 chite TVTL cho hoc sinh
& truong tiéu hoc dé di dung hudéng, mém hoa nodi
dung, da dang hoa v& hinh thirc, thuc hién tung budc
viéc quan ly HDTVTL cho hoc sinh tai truong theo
cac noi dung sau: Nang cao nhan thirc vé vi tri, vai
tro, tam quan trong cuia HDTVTL; Xay dung ké
hoach quan ly HDTVTL va ké hoach hoat dong;
Té chirc, chi dao HDTVTL; Kiém tra dénh gia két
qua HDTVTL; Boi dudng doi ngii gido vién tham gia
vao T tu van tim 1y va Ban quan Iy HDTVTL; Xay
dung diéu kién quan Iy HDTVTL.

2.2. Bi¢n phdp qudn ly hogt dong tw vin hoc dwong
0 cdc truong tiéu hoc huyén Dk Mil, tinh Dik Nong
2.2.1.T6 chire ndng cao nhdn thirc cho cdn bé qudn
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Iy, gido vién, hoc sinh vé tam quan trong ciia hoat
déng tw van hoc dwong va quan 1y hoat déng ndy &
cde triweong tiéu hoc

Dbi v6i Phong GD-DT Pik Mil:

+ Chi dao cac truong tiéu hoc: T chirc cho
CBQL, gido vién, hoc sinh hoc tdp quan trit cac
nghi quyét ciia Pang, cia Qudc hoi va Chinh phu,
cac chi thi cua nganh, cua dia phuong vé dbi moi
gido duc pho thong; vé nang cao chit luong doi ngii
CBQL va gido vién; vé trach nhiém cia gido vién déi
v6i viée nang cao trinh d6 chuyén mén, nghiép vu
dap tng cong cudc doi méi can ban, toan dién nén
giao duc, tur d6 nang cao tinh than trach nhiém, y
thire ty giac, chu dong, tich cyc trong gido duc;

+ Chi dao céc trudong TH tich cuc tuyén truyén, tu
vén dé CBQL, gido vién va hoc sinh nhan thic dugc
viée boi dudng kién thirc, ki nang tu van tim 1y hoc
duong khong chi 1a muc tiéu c6 tinh cip thiét, chién
luoc 1au dai ma con la vin dé ma dugc toan xa hoi
quan tam;

+ Ban hanh cac van ban chi dao vé cong tac boi
dudng giao vién noi chung va bdi dudng kién thire,
ky nang tu van tam 1y hoc duong cho gido vién tiéu
hoc noi riéng.

Dbi v6i Hiéu trudng cac truong tiéu hoc:

Pé thuc hién duge myc dich va ndi dung cua bién
phap, cong tac tu van tim 1y hoc duong can dugc cu
thé hoa trong cdc nghi quyét cia Chi b6 Dang, cua
doan thé va ddc biét trong nghi quyét ciia hoi nghi
can bd vién chic hang nam dé cho moi luc lugong
trong va ngoai nha trudng thiy dugc tam quan trong
ctia hoat dong tu van tam 1y hoc duong.

Hiéu trudng c6 bién phap khuyén khich gido vién
khong ngung hoc tap, nghién clru cac chu truong
chinh sach cua Pang, Chinh phu, dic bi¢t la chu
truong, chinh sach trong thoi ky d6i mai. Thay dugc
vi tri, vai tro cua doi ngii gidao vién trén 16p ddi véi
qua trinh phat trién nhan cach cua hoc sinh trung hoc,
¥y nghia ctia hoat dong tu van tam 1y hoc dudng trong
truong tiéu hoc va sy can thiét ciing nhu vai tro cia
hoat dong tu van tam 1y hoc dudng cho ddi ngii gido
vién.

Hiéu truong phd bién cac van ban cia B6 GD &
DT, S6 GD & DT lién quan dén cong tac tu van, tham
van hoc duong lay do lam dinh hudng cho viée trién
khai hoat dong tu van hoc dudng cho doi ngii gido
vién va hoc sinh. Dic biét can phai phd bién thong
tu 31/2017-Bo GD& DT vé hudng dan to chirc hoat
dong tu van hoc dudng cho cic trudng phd thong.
Déng thoi, Hiéu trudng can tao diéu kién dé giao vién
tham gia day dii cac 16p tap hudn, boi dudng, trao doi,
hoc tap kinh nghiém c6 ndi dung lién quan dén hoat
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dong tu van ¢ truong tiéu hoc. Khuyén khich gido
vién to chuc hoat dong giao duc ldy cac chii dé vé tu
van hoc tap, tu van hudéng nghiép, tu van tinh cam,
gidi tinh lam trong tam.

Dbi véi gido vién truc tiép tham gia cong tac tu
van hoc duong

+ Chu dong dang ky ké hoach tu van tam 1y hoc
duong; tu bdi dudng; tu bdi dudng gin véi nghién
ctru khoa hoc,...

+ Tich cyc tham gia dién dan trén mang; tich cuc
dau tu nghién ciru tai lidu; tham khao ¥ kién cua cac
chuyén gia vé linh vuc tu vn tim 1y hoc dudng,...
2.2.2. T6 chire boi dudng kién thire, ki nang diea trén
nang luc vé tw van hoc dwong cho doi ngii can bo
quan Iy, gido vién tham gia hoat déng tw vin hoc
diong & cdc trieong tiéu hoc

Hiéu trudng truong tiéu hoc thuc hién cac budc
sau day:

Budc 1: Xay dung ké hoach

+ Hiéu truéng khao sat, phan loai trinh do kién
thirc, ky ning vé tu van hoc dudng cia timg gido
vién, tu van vién, cac luc luwgng tham gia tu van tam
1y ¢ trudng tiéu hoc; danh gia tong quan thuc trang
khao sat; bao cao b?mg van ban té1 S6 Gido duc va
Pao tao dé c6 dinh hudng chi dao.

+ Hiéu truong xay dung va dé xuét véi S Gido
duc va Pao tao ké hoach bdi dudng, tu boi dudng
kién thuc, ky nang to chirc hoat dong tu van hoc
duong dé S& Giao duc va Pao tao giup dd, chi dao
thong nhat.

+ Hiéu trudng cé thé xay dung ké hoach moi cac
chuyén gia tam 1y gido duc, cac chuyén gia vé quan
ly giao duc trong va ngoai tinh tham gia giang day,
boi dudng kién thirc, phat trién k¥ ning t6 chirc hoat
dong tu van hoc duong cho doi ngii can bo QLGD,
GV & don vi cia minh.

+ Gio vién, chuyén vién lam cong tac bdi dudng
xdy dung ké hoach chu déo, phi hop theo cc ndi dung
chuyén dé cu thé véi cac du tru kinh phi, thoi gian,
nhén sy, dia diém,... Cac ké hoach nay phai duoc cac
cap lanh dao thong qua.

Bude 2: T6 chire thuc hién

+ Hiéu truong tién hanh Iya chon, ctr nguoi lam
cong tac boi dudng kién thirc, k¥ ning vé tu van hoc
dudng, 1ap danh sach va d& nghi S¢ Gio duc va Pao
tao to chirc bdi dudng kién thirc, ki nang tu van hoc
duong cho gido vién.

+ Hiéu truéng, CBQL, GV cac truong co trach
nhiém tham gia cac 16p tap huén, dao tao ngin han
mot cach day du, hiéu qua. Sau mdi dot tap huén,
phai c¢6 bdo cdo thu hoach, phai xay dung chuong
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trinh tu bdi dudng, tu rén luyén nham nang cao nang
lyc, ky nang td chac hoat dong tu van hoc duong
cho ban than. Khong ngimg phan dau tu dudng, hoc
hoi kinh nghiém tir ddng nghiép dé hoan thién chinh
minh.

+ Céc truong tiéu hoc c6 thé ty moi cac chuyén
gia tam 1y gido duc, cic chuyén gia vé - quan 1y gido
duc boi dudng kién thirc, ky nang vé tu van hoc
duong cho CBQL, GV va nhan vién nha truong.

Budc 3: Kiém tra danh gia

+ Hiéu truong kiém tra, danh gia sy tién b can
bo, gido vién, tu van vién tham gia cac 16p tap huén
bdi dudng kién thire, k§ ning vé tu van hoc dudng
trong trudong hoc.

+ Hiéu truong tu kiém tra, tu danh gia su tién bo
cua ban than, cla giao vién sau khi tham gia cong tac
bdi dudng va sau khi tham gia t6 chirc cac hoat dong
tu van hoc duong.

Hiéu truong tong két, ra soat cac chuyén dé, cac
hoat dong mang lai hi¢u qua thiét thuc cho can bd
quan ly gido duc, GV trong viéc nang cao trinh do
kién thirc, k¥ nang t6 chirc hoat dong tu van hoc
duong ¢ truong tiéu hoc, ttr d6 dinh huéng xay dung
cac ké hoach boi dudng tiép theo.

2.2.3. Chi dao d6i méi phwong phdp, hinh thirc to
chirc hoat dong tw véan hoc duong o cdc truong tiéu
hoc

Hiéu truong can ctr vao cac van ban chi dao cta
S Gido duc & Pao tao, ciia cic co quan cp trén
dé xay dyng ké hoach t6 chire hoat dong tu véan hoc
duong trong truong hoc.

+ Higu truong xac dinh cha diém, noi dung tu van
hoc duong phu hop cho tirng thoi ky, tung giai doan
hoat dong trong ndm hoc cua nha truong.

+ Hiéu truong yéu cau gido vién, cac chu thé tham
gia tu van hoc dudng hé thong hoa cac phuong phap,
hinh thirc t6 chirc hoat dong tu van hoc duong phu
hop; chi rd uu, nhugce diém cua timg phuong phép,
timg hinh thirc dé lam can ctr khi sirdung.

Hiéu truong trién khai thye hién hoat dong tu van
hoc dudng & trudng tiéu hoc dam bao cac yéucau:

+ Cac ndi dung hoat dong tu véAn tam 1y cho hoc
sinh phai phong phii, da dang nham thu hut, hap dan
hoc sinh tham gia tich cyc, chi dong tim téi cac théy
cd gido xin giup do.

+ Chi dao viéc st dung cac hinh thtc tu vén hoc
duong theo huéng da chiu, phu hop véi cac noi
dung tu van tim ly di dé ra.

+ Chi dao viéc st dung cac phuong phap tu van
hoc duong cho hoc sinh theo hudng ddi méi, 1iy hoc
sinh lam trung tam.
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+ Théng nhit muc tiéu, noi dung, hinh thuec,
phuong phép tu van tdm 1y cho hoc sinh, cha y dén
tinh pht hop véi tim sinh 1y lra tudi hoc sinh.

+ Téap huén cho CBQL, GV, nhan vién trong nha
truong vé cach sir dung dung ting phuong phap,
timg hinh thirc t6 chire; xay dung noi dung, hinh thirc
va phuong phap tu van hoc duong & truong tiéu hoc
theo hudéng ddi mai.

Hiéu truong trién khai thuc hién thong tin tdi
phu huynh hoc sinh, hoc sinh céc ndi dung thong
qua trang Website, hé thong tin nhén dién tr, thanh
1ap cac t6 tro gitp dung trang mang nhu: Facebook,
zalo... nham kip thoi ndm bt thong tin tir phia hoc
sinh vé cac van dé lién quan to1 hoc sinh, giao vién,
phu huynh... Pong vién, khich 1¢ gido vién tu bdi
dudng, cap nhat, chia sé véi hoc sinh khi can duoc
trg giup thong qua mang xi hoi. Pong thoi ciing
thuong xuyén kiém tra, kiém soat cic noi dung cac
em hoc sinh can chia s¢, tro gitip cho phu hop... Bac
biét can gido duc hoc sinh biét kiém ché cam xuc
tranh gay xung dot véi ban be, biét cach chia sé tim
tu...

Hiéu truong thuong xuyén kiém tra, gidm sat
hoat dong tu van hoc duong & nha truong dé diéu
chinh, b6 sung kip thoi cac ndi dung mang tinh thoi
sy, cap thiét voi hoc sinh. Tro gitp cho gido vién, tu
van vién trong cong tac tu van hoc duong.

3. Két luan

bpé nang cao hi¢u qua cua hoat dong tu véan hoc
duong & cac trudong tiéu hoc huyén Pak Mil, tinh
Dik Nong can phai thuc hién dong bo cac bién phap
nhu trén. Mic du mdi bién phap nham dat duoc muc
tiéu nhat dinh, song mdi bién phap déu co6 mbi lién
hé chat ché, khang khit v6i nhau, bd sung cho nhau.

Tat ca cac bién phap néu trén déu c6 mdi quan
h¢ bién chung vdi nhau. Khi sir dung céc bi¢n phap
can phai mém déo, linh hoat thi méi nang cao hi¢u
quéa quan 1y. Két hop cac bién phap s& 1a yéu t chu
dao quyét dinh viéc nang cao hiéu qua cta hoat dong
TVHD 6 cac truong TH huyén ik Mil, tinh Dik
Nong.
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