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Abstract: Cultural communication requirves many factors, among which politeness is indispensable.
Politeness becomes the standard of communication everywhere, every culture, every country. A polite
person always receives sympathetic looks and respect from everyone. Therefore, children need to be

educated about politeness and good behavior when communicating with others.

This article briefly

presents some politeness theories, related to their application in teaching politeness to 2nd grade students

through Vietnamese.
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1. Pit vin dé

Con ngudi ludn séng trong cac quan hé xa hoi da
dang, phuc tap. Dé duy tri tt cac mbi quan hé nay,
mdi nguoi can phai ¢ cach cu xir diing dén, lich su,
khong lam nguy hai dén thé dién cua ddi tac trong
qua trinh tiép xuc. LlCh su tré thanh chuan muc giao
tiép & moi noi, moi nén vin hoéa, moi qudc gia. Nha
nghién ctru ngit dung hoc P Hiru Chau néu: “Lich
su la hién tugng c6 tinh phé quat dbi v&i moi xa hoi
trong moi linh vyc tuong tac. Khong lich sy thi cudc
séng duong nhu khéng chiu dung ndi”. Do d6, viée
day phép lich sy cho hoc sinh dugc chuong trinh
gido duc phd thong quan tdm tir nhitng 16p dau cp
tiéu hoc. Trong khudén khé bai viét nay, chung to1 dé
cap dén van dé van dung mét 6 1i thuyét lich sy dé
day phép lich sy cho HS 16p 2 qua mén Tiéng Viét.
2. N¢i dung nghién ctru
2.1. Mt 56 li thuyét lich sw

Vén d@ lich sy da duge nhiéu tac gia nghién cuu
tir nhidu goc do khac nhau. Bai viét trinh bay ngin
gon quan diém cta bén nha nghién ctru: R. Lakoff,
G. N. Leech, P.Brown va S.Levinson.
2.1.1. Quan diém vé lich s ciia R. Lakoff

Khi ban vé lich su, Lakoff da dua ra ba loai quy
tac lich sy:

- Quy tic lich sy quy thirc: D6 1a quy tic khong
duogc 4p dat. Tinh ap dat trong tuong tac dugc thé
hién ¢ sy ngin can nguoi nghe khong dugc hanh
dong theo ¥ mudn ciia minh, con khong ap dit nghia
1a khong ngin can su hanh dong theo ¥ mudn cua
ngudi nghe, khong do tim quan diém riéng tu, tranh
dong cham t6i nhitng gi thugc vé riéng tu ca nhan
nhu: gia dinh, cong viéc, thoi quen...; tranh st dung

ngdn ngit ¢6 xu hudng xtic pham tdi thé dién nguoi
nghe. Thé hién lich sy trong giao tiép theo nguyén
tac nay 1a ngudi noi s& tranh sir dung nhitng hanh
vi ngén ngilr c6 tinh ap dat hodc st dung nhiing giai
phép c6 gia tri [am giam bdt su &p dat trong 101 ndi
cua minh... Do vay, lich su quy thtc c6 tinh phi ca
nhan (impersonal).

- Quy téc lich sy ¢6 tinh phi quy thire: D6 1a quy
tdc danh cho nguoi ddi thoai su lya chon. Quy tic
nay phu hop véi ngir canh giao tiép ma & dé cac ddi
ngon cod sy ngang bang vé quyén lyc va dia vi xa
hoi nhung khong gan nhau vé quan hé xa hoi (khong
quen biét hodc than thiét). Pé ngudi nghe nhan ra y
dinh ctia minh va di theo quan diém 4y thi nguoi noi
s& dé xuat van d& theo cach thirc gian tiép, nghia la
phai néi dudng vong, phai sir dung nhitng 16i noi rao
don (hedges) hodc theo 16i n6i ham an. Trong tinh
hudng phai sir dung nhitng phat ngdén mang tinh ap
dat d6i voi nguoi nghe thi ngudi néi sé st dung cach
n6i mo hd vé mat ngir dung.

- Quy tic vé phép lich sy ban bé hay than tinh:
D6 1a quy tic khuyén khich tinh cam ban bé. Quy
tac nay thich hop voi nhitng mdi quan hé ban bé gan
glii hodc thyc sy than mat vdi nhau. Trai ngugc voi
phép lich sy phi quy thirc, nguyén tic chi phbi ¢ day
khong phai 14 chi dimng ¢ chd to ra quan tim thuc su
dén nhau ma con phai td ra san s6¢ nhau, tin cdy nhau
“béng cach thd 16 hét thm can d6i v6i nhau”, boc
16 hét moi chi tiét cua cudc séng, kinh nghi¢m, cam
xuc... ctia mdi ngudi ddi voi nhau.

2.1.2. Quan diém lich su ciia G. Leech

Quan diém lich su cua G.Leech thé hién & mot

siéu quy tac. P6 1a: hiy giam thiéu biéu hién cia
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nhitng niém tin khong lich sy, hdy tang ti da niém tin
cua lich su. Nguyén téc lich su cia G.Leech duoc cu
thé hoa bang 6 phuong cham: Khéo 1éo (giam thiéu
t6n that cho ngudi; ting t6i da loi ich cho ngu’orl)
hao hiép (giam thiéu lgi ich cho ta, ting t6i da ton
that cho ta), tan thuong (giam thiéu su ché bai d6i
v6i ngudi, tang toi da khen ngoi ngudi), khiém ton
(giam thiéu khen ngoi ta, tang t6i da su ché bai ta),
tan dong (giam thiéu sy bat dong giita ta va nguoi,
tang toi da sy dong y giira ta va ngudi) va cam thong
(giam thiéu 4c cam giita ta va nguoi, ting toi da thién
cam gilta nguoi va ta).

2.1.3. Quan diém lich su ctia Brown va Levinson

Céac chién luoc lich sy cia Brown va Levinson
gém: 15 chién luge cho phép lich su tich cuc, 10
chién luoc cho phép lich sy tiéu cyc va 15 chién luoc
cho phép lich sy de doa thé dién (FTA) bang 16i n6i
gian tiép.

- 15 chién lugc cho phép lich sy tich cyc: Bay
t6 cho nguoi nghe sy cha ¥ cia minh dbi véi ngudi
nghe; n6i qud, thé hién sy tan dwong, thién cam
cia minh d6i v&i ngudi nghe; gia ting su quan tim
ciia minh ddi v6i nguoi nghe; sit dung nhitng dau
hiéu bao hiéu minh cung nhém véi nguoi nghe; tim
kiém sy tan dong; tranh sy bat dong; néu ra nhiing
1€ thuong; ndi dua, noéi vui; quan tdm toi s thich cua
nguoi nghe; moi, hita hen; to ra lac quan; 161 kéo
nguoi nghe cung lam chung véi minh mdt viéc nao
d6; néu ra ly do cia hanh dong; doi hoi su c6 di co
lai; trao tdng cho nguoi nghe cai gi do.

- 10 chién lugc cho phép lich su tiéu cuc: Dung
16i noi gian tiép da thanh quy woc; ding cac yéu td
rao don; to ra bi quan; giam thiéu su ap dat; téd rakinh
trong; xin 16i; phi ca nhan hoa ca ngudi néi va nguoi
nghe, tirc 1a ding nhiing dién ngon phiém chi, khong
c¢6 chii thé rd rang; trinh bay sy de doa thé dién nhu
mot quy tac chung; dinh danh hoa; bay to bang 15
noi thang rang minh mang on ngudi nghe hodc noi
thing ra ring nguoi nghe khong phai chiu on minh vi
minh da gitp nguoi nghe.

- 15 chién lugc thé dién FTA bang 16i noi gidn
tiép: Dung 16i nodi goi ¥ bong bay; tién gia dinh;
dua ra nhitng chi dan; néi giam; néi qua; dung 16i
no6i tring ngodn; dung 16i noéi trai nguoc; hiy to ra
hai hudc; dung an dy; ding cac ciu hoi tu tir; hiy
dung 16i n6i nhiéu nghia; hiy dung 16i néi mo ho;
hay ding 16i n6i khai quat ho4; thay d6i ngudi nhan;
dung 16i no6i tinh luoc.

Lich sy mang tinh phd quat d6i voi moi xa hoi va
trong quan hé con nguoi, do d6 dan tdc nao, xa hdi
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nao ciing phai quan tim t6i van dé 1ich su, ton trong
14n nhau trong giao tiép. Ly thuyét vé lich su cia cac
tac gia trén co strc thuyét phuc, co tinh nhit quan,
du:oc van dung rong rai va co hiéu qua. Tuy nhién,
mdi qudc gia, moi xa hoi déu c6 mot nén vin hoa dic
trung, mot 16i sdng riéng nén khi ap dung co so 1y
thuyét lich sy ndy vao nghién ctru ngén ngit & mot
x4 hoi bt ky, can phai co nhimg bién phap, nhimg
phuong tién riéng cho phu hop. Dac biét d6i véi hoc
sinh tiéu hoc, cac em con nho tudi nhung cling phai
mg rong giao tiép x4 hoi, hon nita dang can dugc xay
dung nén tang van hoéa giao tlep dé dinh huong cho
su phat trién nhan cach nén rat can duoc tlep can, tim
hiéu, thuc hanh giao tiép lich su.
2.2. Vin dung trong day hoc phép lich sw cho hoc
sinh 16p 2 qua mén Tiéng Viét
2.2.1. Vin dung quy tdc cia Lakoff

Vi duy, trong day hoc bai tdp néi va dap 101 dé
nghi, 161 dong ¥ [3]:

Cung ban déng vai, néi va dap l&i déng y phu
ho'p véi mbi tinh hudng.

- Ké& cho minh nghe vé cac

lodii cay trong khu vuen
nha ban dugc khéng?

- Lan ofi, cho t& muon
quyén truyén Bdu troi
ngoai cira s6 nhé!

Vi bai tap ndy, gido vién c6 thé van dung quy tic
khong dugc ap dit cua Lakoff. Khi dua ra yéu cau,
d@ nghi trong giao tiép hoc sinh can tranh budc nguoi
dbi thoai phai lam diéu nguoi ta khong mudn hoic
lam nguoi d6i thoai bi chi phdi didu nguoi ta dang
lam hay dang nghi téi. Do vay, can sir dung nhiing tir
ngit 1am “mém héa” 10 dé nghi.

Tinh hudng 1, c¢6 thé thay 10i dé nghi “Ké cho
minh nghe vé céac loai cdy trong khu vuon nha ban
dugc khong?” bang 10i dé nghi “Ban vui long ké
cho minh nghe vé céc loai cdy trong khu vudn nha
ban duoc khong?” tir “vui long” danh cho nguoi ddi
thoai su lya chon, thé hién tinh lich sy khi yéu cau dé
nghi. (Pap: Pugc chir! Vudn nha minh ¢6 rat nhiéu
loai cay nhu tdo, buoi, oi,... Me minh con tréng thém
cac loai rau nhu su hao, cai bép, rau cai,... nira.).

Tinh hubng 2, ¢ thé thay 16i dé nghi: “Lan oi, cho
t6 muon quyén truyén B&u troi ngodi cira s6 nhé!”
bang cach noi rao dén hoidc noi theo 16i ndi ham én
vi du: “Lan o1, t¢ nghe moi ngum bdo, cdu ¢é quyén
truyén Bau troi ngodi cira sé rat hay, cau cho té xem
cung voi nhé!” (Pap: DPuoc chir, mai t& dem di cho
cau muon nhé!).
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Tuy nhién, trong truong hop 1a ban bé than thiét
thi can sir dung quy tit khuyén khich tinh cam ban
beé. Pé thyc hién quy tic nay, hoc sinh can giao tiép
chan tinh, than mat véi nhiing nguoi dugce coi 1a than
thiét, tranh sy khach sao khi néi vong vo, gian tiép
Vi duy, thay vi cach noi “Lam on cho t&6 muon quyén
truyén Bau trm ngodi cira s6 nhé!” thi s& n6i “Cho
t& muon quyen truyén Bau troi ngodi cira 6 nhé!”
2.2.2. Van dung cac phuong cham lich sy cua Leech

- Phurong chdam khéo léo: Khi giao tiép can phai
giam thiéu ton thit cho ngudi, vi du trong bai tap
[3]: Cung ban dong vai, noi va dap 16i cam on trong
tung truong hop: a) Ban cho em ‘muon but. b) Ba
tang em mot quyén truyén tranh rat dep. Trong tinh
hudng a) “Té muon cdy but cia cau chi mot lat
thoi!”. “Minh cho ban muon cay but nay”. “Cam on
ban nhé! Minh s& ding cdn than!”. Viéc ding cum tir
“chi mét lat théi” “ding can thdn” 1am nguoi cho
muon bat khong cam thiy bi ton that, an tim khi cho
muon. Trong tinh hudng b) “Quyén truyén tranh nay
tuyét qua ba a!”. “Ba ting chau quyén truyén tranh
nay!”.“Chau cam on ba a! Tranh v& trong truyén dep
qué ba a!”. Loi thoai: “Quyén truyén tranh nay tuyét
qué ba a!”, nguoi n6i khong dua ra 10i truc tiép xin
ma khéo 1éo dung an y “chau rat thich va chau mudn
dugc so hltu n6”. Cling theo chuong cham nay, khi
giao tiép hoc sinh can tranh no6i nang thé 16 ma phai
1€ phép, nha nhin, st dung kinh ngit khi néi véi
ngudi ¢ vai giao tiép trén.

- Phwong chdm tan thuong: Dé thyc hién phuong
cham nay, khi giao tiép, hoc sinh can giam thiéu sy
ché bai d6i voi ngudi, vi du trong bai tap tinh hudng
[3] cing ban dong vai bd, me va Mai dé: a) N6i va
dap 101 dé bay to su ngac nhién khi thdy Mai quét nha
rat sach. b) Noi va dap 151 khen ngoi khi Mai gitip me
nhit rau, don bat diia. Trong tinh huéng a) Bb: “Chao
61, con gai bd quét nha sach qua!” /Mai: “Con cam
on bd. Nho bd day con quét nha ddy a”. Tranh truong
hop ché bai trong tinh hudng trén nhu: “Con quét nha
sach that diy nhung quét con chdm nhé.” Trong tinh
hudng b) Me: “Con gai me ngoan qua! Con da biét
gitip me nhat rau va don bat dlia r6i!”/ Mai: “Con
cam on me. Sau nay, con s€ gitp do me nhiéu viéc
nha hon a.”

2.2.3. Van dung cac phwong cham lich sy cua
G.Leech

Vi du trong cac tinh hudng sau [3] ciing ban déng
vai, n6i va dap 16i xin 15i trong ting truong hop: a)
Trong ltc dua nghich, em lam mot ban bi nga. b)
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Em 15 tay 1am d6 4m pha tra cta ong ba. GV c6 thé
huéng dan HS van dung phuong cham: Khéo 1éo
(giam thiéu ton that cho ngudi; ting t6i da loi ich
cho nguoi), hao hiép (giam thiéu loi ich cho ta, tdng
t6i da ton thit cho ta). Tinh hudng a) “Té xin 131, 1¢
vo y quad! Cau c6 sao khong?”/ “Té khong sao.” Tinh
hudng b) “Chau xin 15i ong ba, chau 15 tay lam d6 4m
pha trd.”/ “Khéng sao, nhd cin than hon chau nhé!”.
2.2.4. Vdn dung quan diém lich su cia Brown va
Levinson

Theo quan diém nay, khi giao tiép, HS can thyc
hién hanh vi t6n vinh thé dién nhu khen ngoi, cam
on, moi, tan dwong... vi du, bai tap tinh hudng néi
va dap 101 cam on [3] dong vai, ndi va dap 101 cam
on phtt hop véi timg tinh hudng: a) Ba ké cho em
nghe mét cau chuyén thu vi. b) Ban cho em muon
mdt tap tho viét vé qué huong. Tinh hudng a) Chau:
“Cau chuyén hay quad a! Chau cam on ba da danh
thoi gian ké chuyén cho chau nghe.”/ Ba: “Néu chau
thich, sau nay ba s& ké cho chau nghe nhiéu chuyén
hon nita nhé!”. Tinh hudng b) Em: “Tap tho nay c6
nhiéu bai tho hay qud! Cam on cau di cho t& muon
nhé!”/ Ban: “Khong c6 gi, cau thich la dugc roi.”
Cach giao tiép trén thé hién su tan duong, thién cam
clia nguoi noi ddi voi nguoi nghe; gia ting sy quan
tam ciia ngudi noi ddi véi nguoi nghe.

3. Két luin

Céc quy tic, phuong cham, hanh vi thé hién phép
lich sy rit phong phu va dugc thé hién qua rat nhiéu
chién Iuge giao tiép. Tuy nhién, hoc sinh 16p 2 chua
can va chua thé thyuc hién tat ca céc chién lugc d6. Vi
¢6 nhimg chién lugce néu khong hiéu 16 ban chét va
khong duoc van dung mot cach phii hop s& lam mat
di sy hon nhién ctia cac em khi giao tiép, tham chi
¢6 thé 1am sai lac, méo mé nhan cach cua cac em sau
nay. Mudn giao tiép c6 van hoa phai hiéu biét va tuan
thii cac quy tac, phuong cham lich sy. Tuy nhién, tat
ca phai dugc thuc hi€n mot cach chan thanh, trén
o s& quan tim dén tinh cam, toi thé dién cua nguoi
khéc va cta chinh minh./.
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