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Abstract: It is the fact that learners’ motivation plays a significant role in the success of second language
teaching in general and in the E-learning project and Learn at Vietnam-Germany college of Nghe An
(VDC) in particular. Learners’ motivation, however, is a complex and multifaceted construct. As a result,
this study is conducted to explore the main body of literature on learners’ motivation in the context of
blendedlearning. It also aims to discuss the different types of motivation, some factors that affect learners’
motivation; accordingly, the writers suggest some solutions in order to generate and maintain motivation
for non-English majored students in the E-learning project and Learn at Vietnam-Germany college of

Nghe An (VDC)
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Truong cao dang Viét-Pirc Nghé An

1. Pit vin dé

Ngay nay, cing voi sy bung nd cia cong nghé
thong tin (CNTT), toan cau hoa Vé CNTT va ngoai
ngit, gido dyc dang dan thay doi vé phuong phap ciing
nhu céach tiép can dé dap Gmg voi nhu cau cua nguoi
hoc trong tinh hinh méi. “Hoc két hop” (Blended-
learning) dang tr¢ thanh xu hudng cia hién tai va
tuong lai vi nhirg hiéu qua n6é mang dén cho nguoi
hoc. Tuy nhién, n6 ciing mang dén nhiéu kho khan,
thach thirc vi d6 12 mot hudng tiép can méi.

Hién nay chu truong ctia Nha nudc ta dang tap
trung nang cao chét luong hoc ngoai ngit cho HSSV
hoc nghé va tao dong luc cho HSSV phat trién ky
ning giao tiép bang tiéng Anh. Trong qua trinh st
dung céc phuong phap day hoc (PPDH) tai Truong
CDb Viét-Dtic Ngh¢ An, SV s€ phai chu dong tu hoc
nhiing kién thirc vé tir vung, ngit phap va luyén tap
cac k¥ ning nghe, doc, viét trén trang hoc truc tuyén
ctia nha trudng (E-learning) trudc mdi budi hoc trén
16p v6i GV dé luyén tap k¥ ning noi. Viéc hoc két
hop nay chi thyc sy thanh cong khi nguoi hoc co
dong co va dong luc hoc tap (DLHT). Vi vay, bai
viét tim hiéu vé dong luc trong viéc hoc ngon nglt
thir hai, cc loai dong lyc khac nhau, cac yéu t6 anh
hudng dén dong luc ctia nguoi hoc va dé xuét mot sb
giai phap dé tao ra va duy tri dong luc cho SV nha
truong trong qua trinh day va hoc Tiéng Anh.

2. N§i dung nghién ctru
2.1. Mpt s6 khdi niém

2.1.1.Dong luc hoc tdgp (PLHT): dugc dinh nghia
12 “mdot sd loai dong luc bén trong thuc déy ai do
lam moi thtr dé dat duoc diéu gi do6”. Cac loai dong
lic: bao gdm hai loai: dong luc bén trong (PLBT) va
dong luc bén ngoai (BPLNG).

DLBT la nhirng nhan t6 bén trong cta ngudi hoc
thuc déy ho hoan thanh nhiém vu va n6 bat ngu@)n tur
su thoa man, yéu thich cong viéc ma ho dang lam, tir
sy hung phén, thich thii khi hoc tap. PLBN la nhiing
yéu t6 bén ngoai tic dong dén hanh dong cua nguoi
hoc.

2.1.2. Dong co hoc tgp (DCHT): khac nhau s& lam
cho nguoi hoc ¢6 cach tiép can véi hoat dong hoc
tap khac nhau va lam cho kha nang cua ho cling sé&
khac nhau. Piéu nay c6 nghia la c6 sy khac biét dang
ké vé kha ning hoc tap cua nguoi c6 DPCHT rd rang
va nguoi khong c6 DCHT. Nguoi ¢6 DCHT dung
dén s& chu dong hon trong hoc tap, thi ctr trung thuc
hon, va ho quan tdm dén k¥ nang hoc va tu hoc, trau
doi cac ky ning can thiét cho twong lai cua nguoi
hoc. Nhu vay, DPCHT c¢ vai tro quan trong trong viéc
dinh hudng, kich thich hoat dong hoc tap ctuia nguoi
hoc.

2.2. Cdc yéu té anh hwéng dén dpng luwc hoc tip:
C6 ndm yéu té chinh anh huong dén DLHT cia SV
la: GV, SV, ndi dung cua khoa hoc, PPGD va moi
truong hoc tap (MTHT) gom: 1. GV 14 nhan té chinh
tao ra su thich thu véi mon hoc. 2. Hoc sinh - SV
(HSSV): C6 mot sy lién quan mat thiét giita thai do
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tich cuc va dong luc ctia ngudi hoc trong su thanh
cong cua viéc hoc; 3.N6i dung khéa hoc NDKH):
phai dép tng duoc cac nhu cau nay ciia SV. Noi dung
khoa hoc phai phu hop, xac dang va hitu ich voi cude
song cua ho; 4. Phuong phap giang day (PPGD): Bt
ctr khi nao ngudi hoc cam thay chan véi phwong phap
clia gido vién, ho s& mat hoic giam dong Iyc hoc
tap; 5. Moi truong hoc tap (MTHT): la cac yéu td tac
dong dén qua trinh hoc tap cia SV gom moi trudng
vat chit (MTVC) va méi trudng tinh than (MTTT).

MTVC la khong gian dién ra qué trinh day hoc
gdm c6 do dung day hoc nhu bang, ban ghé, sach
v&, nhiét do anh sang, am thanh, Internet,..MTTT la
mdi quan h¢ gitta GV v6i HS, HS véi HS, giita nha
truong - gia dinh - xa hoi, tam ly, phong cach cia GV
trong moi trudong 16p.

Phuong phap va két qua nghién ctru
2.3.1 Phuwong phap nghién cieu: Trong nghién ciu
nay, dir liéu duoc thu thap tu bang khao sat danh cho
SV. Tac gia khao sat thiét ké 9 y hoi nham muyc dich
tim ra cac yéu t6 anh huong dén DLH Tiéng Anh cua
SV. Khéo sat 300 SV vao tudn thir 8 cua hoc ky 2
nam hoc 2022 - 2023.
2.3.2.Két qud nghién ciru

-Muc do anh huéng cua cac yéu té dén DLH
Tiéng Anh cua SV trong bdi canh hoc két hop truc
tuyén va hoc trén 16p

Két qua khao sat cho thay, HSSV danh gia cao
vai tro cia GV dén PLH Tiéng Anh cua SV trong bdi
canh hoc két hop truc tuyén va hoc trén 16p. Cu thé,
yéu t6 PPGD ctia GV chiém ti 1¢ cao nhat 1a 87%.
Trong khi do, chi kém 1%, Xép O vi tri thir hai la
ndi dung khoda hoc (nguén hoc liéu online, gido trinh
hoc trén 16p) dap tng nhu cau cia xa hoi (86%). Vi
tri tht ba 1a viéc GV thudng xuyén trao doi vé trai
nghiém hoc tap, phan hoi vé sy tién bo, diém can cai
thién cua HSSV va nhiing kho khan HSSV gap khi
hoc chuong trinh két hop truc tuyen va hoc trén 16p
(84%). Tiép theo, 81% SV cho rang GV gitap HSSV
1ap muc tiéu hoc tap vira strc rat anh huong dén PLH
ctia HSSV. Nhu vdy, c6 thé néi ring, ngoai trir yéu
t6 chiém vi tri tht 2 (ndi dung khéa hoc) thi 3 trén 4
yéu t6 déu lién quan dén GV,

C6 trén 2/3 s6 SV duoc hoi cho rang nhan thirc,
v chi cta ban than cling dong mot vai trd quan trong
trong viéc anh huéng dén DLH tiéng Anh cua chinh
HSSV (67%). Lién quan dén y hoi thir 7 (CSVC dap
ung cho viéc hoc Kkét hop - diéu kién mang Internet,
diéu kién 16p hoc nhu méy chiéu, nhiét d, am thanh,
anh sang, ban ghé...) va y hoi thir 8 (Mbi truong tinh
than - mbi quan hé giita GV va HSSV, gitra HSSV
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voi HSSV, nha truong - gia dinh - x& hi, cac yéu td
tam 1y.), HSSV danh gia hai yéu té nay 12 bang nhau,
déu chiém qua nura sd lugng SV dugc hoi (53%).

Nguoc lai, khi dugc hoi vé céac hoat dong ngoai
16p hoc (hoat dong cau lac bo Tiéng Anh) va phan
thuong, su khich 1€, hinh phat cua GV thi co it HSSV
cho rang hai yéu t6 nay c6 anh huong lon den dong
luc hoc Tiéng Anh cta ho. Cu thé 1a hai yéu t6 nay
chi chiém ti 1& 1an luot 1a 18% va 13%.

Thyc trang day va hoc tiéng Anh tai Truong Cb
Viét-Duc Nghé An

* Thuin loi:

- Nha trudng trang bi trong dbi day du cac phong
chire ning, 100% céc 16p hoc duoc dau tw may chiéu
v6i phuong cham ddi méi PPDH, c6 su linh hoat
trong viéc xép 16p va 6n dinh sy sd nho trong cac 16p
Tiéng Anh.

- BGH nha truong quyét tim trong giang day
HS-SV mén Tiéng Anh,

- Poi ngit CB - GV dat trinh d6 phu hop; da s
nhiét tinh tim huyét, yéu nghé.

* Kho khan:

- Chat luong dau vao hang nim cua truong
thuong qua thap.

- Mbi trudng hoc tiéng Anh di c6 nhung chua tao
duoc BDLH cho HSSV va dang con han ché

- Pa s6 HS viing cao diéu kién hoc tdp con gip
nhiéu kho khan. Ngon ngit sir dung chu yéu 1a tiéng
ving mién

- Mot s6 SV it quan tim dén mén hoc nay cho
cong viéc sau nay.

- Qua tham khao y kién, két qua cta HS-SV chua
dat mirc 46 cao vi nhiéu nguyén nhan khac nhau
trong d6 ngay ban than tiéng Anh la mén hoc ky
nang, néu SV khéng tap trung hoc, hoic khong cha ¥
s& anh huong dén két qua. Ky nang nghe, ndi 1a mot
k¥ nang kho, néu SV khéng chu ¥, khong tap nghe
va luyén noi truée & nha thi két qua sé kém, tao tim
1y chung SV s¢ hoc mén tiéng Anh va tir 46 SV cam
thdy khong himg tha hoc.

- Thoi luong hoc trén 16p rat it, cu thé 1a 90 tiét
d6i v6i Hé Trung cap, 120 tiét ddi voi hé Cao dang, .
2.4. Mt sé gidi phdp ting cwong PDLH tiéng Anh
cho SV tai truong CD Viét-Pirc Nghé An
2.4.1. Boi dudng PPGD cho ddi ngii GV: Giai phéap
nay rat quan trong va can thiét. Boi vi GV dong vai
tro trung tam trong qua trinh giang day va GV ciling
1a yéu t6 anh huong dén dong luc hoc tap cia ngudi
hoc. GV déng vai trong trong viéc huéng dan, giam
sat qua trinh hoc, twong tac dé biét nhirng kho khin
trong qua trinh hoc truc tuyén cta SV, tir d6 dua ra
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nhitng phan hoi, gitip d& kip thoi. GV ciing chinh
1a nhan t6 tao cho nguoi hoc sy thich thu voi mon
hoc. GV phai khong nging hoc tap, nang cao trinh
d6 chuyén moén trong linh vyc ma minh giang day
bﬁng viéc tham gia cac khoa dao tao ngén han, dai
han hoic cac budi tap huin trong nganh dé nim bit
nhing thay ddi trong linh vuc ciia minh. GV niam
bét mat bang trinh d¢ ciia ngudi hoc trong 16p dé sir
dung cac PP va ndi dung giang day phu hop.

GV d6i méi PPGD theo hudng ting cuong su chu
dong hoc tép cua nguoi hoc cling can duoc quan tim
dé kich thich kha niang tim toi, hoc hoi, va nghién
ctu, ciing nhu k§ nang phat hién va giai quyét van
dé trong cudc séng boi vi sy himg thi trong hoc tap
ludn c6 tac dong tich cuc dén PLHT cua nguoi hoc.
2.4.2. B6i mdi ngi dung khéa hoc

Day 1a giai phap cot 16i khong thé bo qua. Noi
dung khoa hoc bao gdm ngudn hoc liéu va gido trinh
hoc trén 16p cta SV. bé tao dong luc cho nguoi hoc,
GV can dam bao hai ngudn tai liéu nay phi hop va
vlra suc voi nguodi hoc. Sau mdi khoa hoc, cac GV
can khao sat léy ¥ kién tir nguoi hoc vé cac ngudn
hoc lidu dé biét d6 phu hop cua gido trinh vé mat noi
dung, muyc tiéu vé ngén ngit, sy twong thich vé trinh
d6 cua nguoi hoc va do kho cua giao trinh; tir do, co
nhitng diéu chinh phii hgp mang tinh cap nhat vé noi
dung va dap mg nhu cau cta ngudi hoc.

Nghién ciru xay dung CTDT phu hop voi nhu cau
x3 hoi 1a doi hoi quan trong ma co s gido duc can
phai quan tim. CTDT ctia mot nganh phai c6 sy gan
két dinh hudng nghé nghiép ma nganh d6 dao tao;
didu nay s& giap SV ¢6 DLHT dung din trong viéc
trang bi nhitng ky ning va kién thirc trong qua trinh
hoc tap trude khi tét nghiép. Nha truong va khoa
nén ddy manh hon nira to chic cac budi néi chuyén
chuyén dé, giao luu giita cac doanh nghiép, GV va
SV cua khoa.

2.4.3. Cdi thién MTHT va CSVC

Day la giai phap can thiét dbi voi cac nha truong
trong day hoc tiéng Anh. Trong bi canh hoc tap két
hop, MTVC, dé thuc day dong luc cua nguoi hoc
thi cAn tao ra moét MTHT c6 ddy du cac diéu kién
vat chat nhu hé théng phong hoc véi cac trang thiét
bi hién dai, hé¢ théng mang dam bao cho day va hoc
duoc dién ra mét cach an toan, hiéu qua. H¢ théng
hd tro truc tuyén cho SV can duge dam bao xuyén
sudt, dua ra tro gitp kip thoi cho SV khi ho gip cac
van dé vé k¥ thuat.

MTTT, GV can rat ngan khoang cach giita GV
va SV bang cach than thién, khoan dung va khong
tao ra bau khong khi cing thang trong 16p hoc. GV
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can tao ra mot MTHT an toan, thoai mai ma ¢ d6 SV
dugc 1a chinh minh, c6 thé thir thach chinh minh, c6
thé manh dan bay to quan diém, ¥ kién ca nhan nhan
ma khong phai lo ling vé su phan ddi hay chi trich tir
phia GV va SV.

3. Két luan

Pong luc 1a mot trong nhitng yéu td then chdt
nhit quyét dinh sy thanh cong trong hoc Tiéng Anh.
Pong luc gitip SV nang cao tinh than tu giac va himg
tht hoc tép dé dat duoc muc tiéu mong mudn. Co thé
noéi, dong luc noi tai 1a DLBT thuc déy nguoi hoc
Tiéng Anh hiéu qua. Néu khong cé dong luc nguoi
hoc s& khong ¢6 dam mé, khong c6 y chi phan dau
hay nd lyc trong viéc hoc, do d6 khong hoc tt dugc.
Hon nita, thai d§ cua nguoi hoc voi mot ngdn ngit cu
thé co thé 1a himg thu hodc khong himg tha. Trong
truong hop nay, mot sé sv co thé khong himg thu déi
v6i tiéng Anh nhung lai mong mudn strdung thanh
thao ngdn ngit nay dé trd nén ndi bat hon nhing
ngudi khac trong cong dong. Vi vay, can chi y dén
DLBT trong hoc Tiéng Anh. Pong thoi, ciing can
xem x¢ét DLBN, chéng han nhu sy khich 1¢, mong
mudn tir cha me hodc tir GV. Mic du loai dong luc
nay khong on dinh va hay thay doi, tuy nhién, c6 rat
nhiéu phuong phap dé cai thién tinh trang sv khong
¢6 DLH Tiéng Anh dugc mot sb nha nghién ctru dua
ra va cac nha nghién ctu trong tuong lai nén lam
sang t6 hon van dé nay ¢ nhiéu khia canh va goc do
khac nhau.

Mot trong nhimng didu quan trong nhat d6 la
DLHT cua ngudi hoc. Day 1a yéu t6 then chdt quyét
dinh thai d6 va KQHT cua nguoi hoc.
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