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Abstract: The study was conducted on 385 subjects who were grassroots Women's Union officials. The
research uses methods such as questionnaire surveys, interviews, and mathematical statistics. Research
results show that there are many factors that affect the social work practice capacity of grassroots Women's
Union officials. Factors emerging include: personal awareness of the importance of social work practice
to the Association's activities, Factor in your own professional knowledge of social work; resources for

improving social work practice capacity.

Keywords: Factors affecting; capacity; practical capacity; community service.

1. Pit van dé

Chién luoc phat trién Hoi Lién hiép phu nir (LHPN)
Viét Nam dén ndm 2030, tim nhin dén 2035 da xéc
dinh “Xdy dung déi ngii can bo chuyén trach viea di
chudn theo quy dinh cong chirc ciia nha nuée, dwoce
dao tao, boi dwong (DTBD) vé cong tac xa hoi...” .
Nghi quyét Pai hoi Dai biéu phu nit toan qubc lan
thir X111 ciing dwa ra chi tiéu cu thé vé PTBDCTXH:
“Dén cuoi nhiém ky, 100% CB Héi cdp trung wong,
tinh, huyén, 90% tro lén Chu tich Hoi ccfp co so dat
chudn chire danh theo quy dinh,; 100% CB Hi chuyén
trach cdc cap dwoc tdp hudn, boi dwdng nghiép vu
cong tac Hoi, CTXH it nhat 03 lan/nhiém ky; 100%
chi héi truong dirge boi dudng nghiép vu it nhat 01
lan/nhiém ky”. Theo D& an 1893 (Chinh phu, 2018)
dat ra chi tiéu “7100% Chii tich Hoi HLHPN cdp xd va
16i thiéu 30% nguoi dwge quy hoach chirc danh Chii
tich Hoi HLHPN cd’p xd duwoc boi duong nghiép vu
cong tac Hoi, CTXH” va “100% Chi hoi truong Phu
nit duweoe boi dwdng nghiép vu cong tac Hpi”.

bdi véi CB Hoi LHPN cép co s0, nang luc thuc
hanh (NLTH) cong tac xa hdi (CTXH) co thé duoc
coi 1a yéu t6 quan trong quyét dinh dén hiéu qua cua
hoat dong hoi va phong trao phu nit ¢ dia phuong.
Viée chi ra duge cac yéu té anh huéng téi NLTH
CTXH 1a mot yéu cau cép thiét trong bdi canh hién
nay. Nhom tac gia thuc hién tai 05 dia ban, c& mau
385 mau va 28 phong vén sau duoc thyuc hién tai khu
vyc phia Bic bao gdm Thai Nguyén, Hai Duong;
khu vire phia Nam: Tp. H6 Chi Minh, Gia Lai va An
Giang. Mot trong nhitng muc ti€u cua nhoém tac gia
1a danh gi4 va phan tich cac yéu té anh huong (cha

quan, khiach quan) dén NLTHCTXH ctua CB Hoi
LHPN cip co s6. Viéc phén tich yéu t6 anh huong
1a mot qua trinh quan trong dé hiéu rd nhitng yéu t6
quyét dinh dén NLTHCTXH ciia CB Hoi LHPN cap
co s0.
2. Két qua nghién ctru thue trang cac yéu té anh
huéng téi NLTH CTXH ciia CB Hoi HLHPN cép
co s¢

Nhom tac gia da khao sat cac yéu t6 khach quan
bao gdm: su phat trién nghé (PTN) CTXH tai Viét
Nam, nhén thtrc ctia 1anh dao vé t am quan trong cua
thuc hanh CTXH, nguén luc danh cho viéc nang cao
NLTHCTXH, co hoi hoc tap va trai nghiém thuc
hanh CTXH, thoi gian hoc tap va trai nghiém thuc
hanh CTXH; va cac yéu t6 chu quan bao gdbm: nhan
thirc ctia ban than vé tim quan trong ciia thyc hanh
CTXH ddi véi hoat dong Hoi, kién thutc chuyén
mén vé CTXH cua ban than, kinh nghiém thuc hanh
CTXH clia ban than, thai do cua ban than doi voi
thuc hanh CTXH.
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Biéu do 2.1. Cdc yéu té anh huong dén NLTH CTXH
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Theo biéu d6 2.1, PTB cua tat ca cac ndi dung
khao sat déu nam gitra muc diém 3 “anh huong” va
diém 4 “anh huong nhiéu” (DTB tr 3.24 dén 3.67).
Diéu nay chung to rang, tat ca nhimng ngu’orl khao
sat nhan dinh rang 10 yéu t6 néu trén déu c6 anh
huong dén NLTHCTXH ciia ho. Khong ¢6 su phan
biét rd rét vé diém s gitta nhom yéu td khach quan
v6i nhém yéu t cha quan.

Ba yéu t6 c6 DTB cao nhit 1a “kién thirc chuyén
moén vé CTXH cua ban than” (PTB = 3.67), “nhéan
thire ctia ban than vé tam quan trong cua thuc hanh
CTXH déi voi CB Hoéi” (PTB = 3.65), “ngudn luc
danh cho nang cao NLTHCTXH” (PTB = 3.61). Ba
yéu t6 c6 DTBthép nhat 1a “su PTNCTXH ¢ Viét
Nam” (DTB =3.24), “thoi gian hoc tap va trai nghiém
thuc hanh CTXH” (DTB = 3.39), “kinh nghiém thuc
hanh CTXH cua ban than” (DTB = 3.45).

= Cic yéu td khach quan:

v Yéu té sw PTNCTXH tai Vi¢t Nam

Yéu t6 nay co DTB thip nhit nhung dat t6i 3.24
diém, cho thay da s6 CB Hoi cho rang sy PTNCTXH
¢6 anh huong dén NLTHCTXH. Diéu ndy phan anh
su danh gia cua CB Hoi LHPN cép co sé vé mirc do
PTNCTXH tai Viét Nam ciing nhu quan diém cia
ho vé tam quan trong cta cac linh vec CTXH. Phan
tich siu hon yéu t6 PTNCTXH con lién quan dén sy
hai long hodc khong hai 1ong vé méi trudng va co
hoi nghé nghiép trong linh viuc CTXH, chit luong
dao tao, va mirc d§ hd tro tir cong dong nghe nghiép.
Viéc thiéu su nhén thirc va hd tro tir cong dong co thé
lam giam hi¢u qua cta cac hoat dong.

v Yéu té nhan thirc ciia lanh dgo vé tim quan
trong cua thwe hanh CTXH

DTB ciia yéu td nay 1a 3.5 diém, cho thay CB Hoi
LHPN cap co s dong tinh cao v6i nhan dinh riang
“nhén thirc cua lanh dao vé tam quan trong cua thuc
hanh CTXH” c6 anh hudng téi NLTHCTXH cua ho.

Hau hét CB Hoi LHPN cép co s dong ¥ v6i nhan
dinh rﬁng “lanh dao nhan thic duoc tim quan trong
ctia thyc hanh CTXH” (DTB =4.05). DTB cao c6 thé
nhan dinh r'fmg lanh dao nhan thirc duoc tim quan
trong ctia thyc hanh CTXH. Diéu nay sé& tac dong dén
cach ma lanh dao thuc day va hd trg CTXH ciing nhur
cach ho tich hop CTXH vao chién lugc tong thé phat
trién kinh té - x4 hoi cuia dia phuong va trong chi dao
cac hoat dong hoi, phong trao héi. Sy nhan thirc tich
cuc tir lanh dao ciing 13 yéu t6 quan trong dé dong
vién va hd trg CB Hoi trong cong viéc cua ho.

v Yéu t6 nguon lwc danh cho viéc ning cao
NLTH CTXH
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DTB cua yéu t6 nay 13 3.61 diém, cao thir ba trong
cac yéu t6 khao sat. Pidu nay cho thiy ty 16 CB Hoi
LHPN cép co s& dong tinh cao voi nhan dinh rang
“ngudn lyc danh cho viéc nang cao NLTHCTXH” ¢6
anh huong téi NLTHCTXH cua ho. Yéu t6 nay cho
thdy su chu trong va dau tu tir phia t6 chire, x4c dinh
ngudn luc cu thé duoc cung cip cho CB hoi dé nang
cao NLTHCTXH ciia ho ching han nhu ngan sach
dao tao, hd tro tim kiém mang ludi nguﬁ‘)n Iuc, tai tro
cho chuong trinh/hoat dong CTXH, tao co hdi tham
gia cac hoat dong nang cao nang luc.

Khi dugc hoi “lanh dao tao thuan loi cho viéc
nang cao NLTHCTXH?”, ty 1¢ CB Hoi dong ¥ rét cao
(DTB = 4.08). Pay chinh 1a yéu t6 tich cuc dé giup
CB Hoi nang cao NLTHCTXH.

Bén canh sy tao diéu kién cia lanh dao, CB Hoi
LHPN cap co s clng gap nhiéu kho khan lién quan
dén cac yéu t6 ngudn luc nang cao NLTHCTXH.

Mot trong nhitng ngudn luc thiéu dugc nhic dén
rat nhiéu dé chinh 1a tai chinh va sy phdi hop trong
cong viée. Thiéu ngudn luc tai chinh va thiéu sy phdi
hop trong cong viéc 1a nhiing rao can 16n ¢6 thé lam
giam hiéu suit va kha ning trién khai cac dy 4n va
hoat dong CTXH. Khi dugc hoi “It co nguf”)n luc
danh cho viéc nang cao NLTHCTXH?” thi ty 1¢ CB
Ho6i LHPN cép co sé dong tinh rat cao (DTB = 3.81).

v Yéu té co hdi hoc tip va trai nghiém thuc
hanh CTXH

DTB cua yéu t6 nay la 3.53 diém, cho thdy CB
Hoi LHPN cap co so dong tinh cao voi nhan dinh
réng “co hoi hoc tdp va trai nghiém thyc hanh
CTXH” ¢6 anh huong t6i NLTHCTXH ciia ho. Yéu
to nay bao gf“)m muc do hai long véi co héi hoce tép,
loai hinh hoc tap sin co, su linh hoat trong viéc tham
gia, mic d6 phu hop cia ching ddi v6i hoat dong
nghé nghiép cia CB Hoi LHPN cép co so.

Ty 1é CB Hoi LHPN cap co s¢ dong y voi nhan
dinh “it c6 co hdi hoc tap va trai nghi¢m thuc hanh
CTXH” cao (PTB = 3.78). Piéu nay ciing can duoc
phan tich dé lam rd nguyén nhan dé lam giam bét
rao can nay.

v Yéu té thoi gian hoc tdp va trdai nghiém thuc
hanh CTXH

Yéu t6 nay co PTB3.39 diém, ching to da s CB
Ho6i LHPN cip co sé cho rang “thoi gian hoc tap
va trai nghiém thuc hanh CTXH” c6 anh hudng dén
NLTHCTXH cutia ho. Yéu té nay chi ra sy danh gia
vé muc d6 thich hop va du thoi gian duoc danh cho
hoc tap va trai nghiém thuc hanh CTXH, tap trung
vao quan 1y thoi gian va thoi lugng cho phép dé hoc
tap va trai nghiém thuc té.

Journal homepage: www.tapchithietbigiaoduc.vn



PTB cta mirc d0 déng v v6i nhan dinh “it c6 thoi
gian hoc tap va trai nghi¢m thyc hanh CTXH” kha
cao (DTB =3.72).

= Céc yéu té chit quan:

v Yéu té nhin thirc ciia ban thin vé tim quan
trong cua thuwc hanh CTXH doi véi hoat dong Hpi

CB Hoi LHPN cép co s6 cho biét yéu td nay anh
huong dén NLTHCTXH ciia ho (DTB = 3.65). DPTB
ctia yéu t6 nay cao thir 2 trong s6 cac yéu td duoc
khao sat. Nhan thtic cia ban than vé tim quan trong
cau thuc hanh CTXH 1a cach CB Hoi nhan thic va
lién két CTXH véi muc dich, ddi twong va gid tri cua
Hoi LHPN.

Miic d6 dong y voi nhan dinh “ban than nhdn
thire dwoc tam quan trong cia thyc hanh CTXH” cao
(PTB = 4.22). Diéu nay di dugc phan tich & phan
trén.

v Yéu té kién thirc chuyén mén vé CTXH ciia
badn than

Mirc d¢ anh hudng cia yéu td ndy cao nhat trong
s6 cac ndi dung khao sat (BTB = 3.67). Kién thirc
chuyén mén c6 anh huéng ¢én NLTHCTXH cta CB
Hoi, cu thé vé cac khia canh nhu su tu tin, kién thuc
vé chuyén mon CTXH, cach ma CB Hoi duy tri va
cap nhat kién thirc chuyén mén, ciing nhu cach ho
tich hop nd vao cac nhiém vu ctia Hoi. Thiéu ky nang
va kién thirc s& tac dong rat 1on dén két qua cua viéc
thyc hanh nghé nghiép.

Pa s6 CB Hoi dong y v6i nhan dinh “kién thire
chuyén mén ciia ban than con han ché” (DTB =
3.82). Nhu vay, CB Héi LHPN chua ty tin vé mirc
d6 hiéu biét kién thire CTXH cua ho. Piéu nay ciing
ddng nhat voi két qua khao sat vé kién thirc CTXH &
phan trén. CB Hoi LHPN cho biét mirc d6 hiéu biét
kién thie CTXH & muc trung binh tir mac diém 3
“biét va van dung it” dén diém 4 “biét va van dung
trung binh”.

v Yéu t6 kinh nghiém thwe hinh CTXH ciia
badn thdn

Mirc d6 anh huong cua yéu td nay c6 DTB la
3.45. Kinh nghiém thyc hanh CTXH c6 anh hudéng
dén NLTHCTXH cua CB Hgi, cu thé vé cac khia
canh nhu mtc d6 kinh nghiém thuc té ctia CB hoi
trong linh vueec CTXH, loai hinh kinh nghiém, mirc
d6 da dang, va cach chung c6 anh huéng dén phat
trién NLTHCTXH.

Pa s6 CB Hoi dong ¥ voi nhan dinh “kinh nghiém
thie hanh CTXH ciia ban than con han ché” (PTB =
3.83). Piéu nay cho thay ring mirc d6 kinh nghiém
thuc hanh CTXH cua CB H¢i con han ché. Muc do
thuc hién thanh thao cac phuong phap CTXH véi ca
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nhéan, gia dinh nhom, phat trién cong dong cua CB
hoi chu yéu o muc 2 “thyc hién nhung it thanh thao”
dén “thyc hién thanh thao”.

v Yéu té thdi dp ciia ban thin déi véi thwe hanh
CTXH

Mirc d6 anh huong cia yéu td nay c6 DTB la
3.52. Thai d¢ cta ban than ddi véi thuc hanh CTXH
¢6 anh huong dén NLTHCTXH cia CB Hoi, cu thé
vé céac khia canh nhu muac do tu tin, sy tich cuc va
cam két cua CB hoi d6i véi CTXH, bao gém ca su hd
tro tir dong nghiép va lanh dao.

PTB cua muic do déng y voinhan dinh “ban thdn
c6 thai do tich cuc déi véi thuc hanh CTXH” cao
nhét trong s6 cac noi dung khao sat (BDTB = 3.83).
DTB cao cho thiy thai d6 cia CB Hoi LHPN rét tich
cuc. Piéu nay ciing di dugc phén tich trong ndi dung
phan thai 6 ddi véi thuc hanh CTXH & trén.

Céc yéu tb anh huong dén NLTHCTXH cia CB
Ho6i LHPN cap co so bao gdm: Yéu té chu quan; Yéu
t6 khach quan:

3. Két luan

Nhu véy, két qua cho thiy cac yéu t6 nhu sy
PTNCTXH tai Viét Nam, nhan thic cia lanh dao
vé tim quan trong ctia thyc hanh CTXH, ngudn luc
danh cho viéc nang cao NLTHCTXH, co hdi hoc
tap va trai nghiém thyc hanh CTXH, thoi gian hoc
tap va trai nghiém thyc hanh CTXH, nhan thtrc cta
ban than vé tam quan trong cua thuc hanh CTXH d6i
v6i hoat dong Hoi, kién thtrc chuyén mon vé CTXH
cua ban than, kinh nghiém thyc hanh CTXH cua ban
than, thai do cta ban than ddi véi thue hanh CTXH
¢6 anh huong dén NLTHCTXH. Va can c6 nhiing
ddng by, tong thé cac nhom giai phap dé CB Hoi cap
co s6¢ dugc thuc hanh va nang cao NLTHCTXH, dap
ung dugc muc tiéu va yéu cau thue tién dit ra.
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