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Nghién ciru nhu cau do tao, boi dudng nhan lyc truyén thong
giao duc strc khde trong cac co sé' y té cua Viét Nam
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Abstract: For hospitals in particular, health education communication in hospitals is an important task
of medical staff, a parallel factor that contributes significantly to long-term and sustainable treatment
effectiveness. Therefore, training and fostering human resources in health education communication is
always one of the issues of concern. Determining the training needs of medical staff is essential for
management agencies and continuing education establishments, in order to accurately detect the content,
programs, and professional techniques that need to be trained. and appropriate training forms for medical
staff to meet the practical needs of learners, ensure training quality, and avoid wasting time.
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1. Pat vén dé

Giao duc stc khoe la mét trong tam ndi dung
chinh trong tuyén ngon Alma- Ata nim 1978 vé chim
soc stre khoe ban dau. Tai Viét Nam, bang, Nha nudc
va nganh Y té ludn coi trong va khiang dinh cong tac
truyén thong gido duc stc khoe (TTGDSK) 1a mét bo
phan khong thé thiéu dugc trong su nghiép cham s6c
strc khoe nhan dan. Nghi quyét s6 46-NQ/TW cta Bo
Chinh tri ngay 23/2/2005 chi r6, phai néng cao hi¢u
qua thong tin - glao duc - truyén théng nham tao sy
chuyén bién 15 rét vé nhan thirc, trach nhiém ciia toan
bo hé thong chinh tri dbi véi cong tac bao v€, cham
soc va nang cao strc khoe nhan dén; trang bi kién thirc
va k¥ nang dé mdi nguoi, mdi gia dinh, mc~)i cong
ddng co thé chii dong phong bénh, xay dung nep song
vé sinh, rén luyén than thé, han ché nhimg 16i song va
théi quen cd hai ddi véi ste khoe, tham gia tich cuc
cac hoat dong bao v¢, cham soc va nang cao suc khoe
cho cong dong (1).

DPdi v6i bénh vién noi riéng, TTGDSK trong
bénh vién la nhiém vu quan trong cua nhan vién y té
(NVYT), 1a yéu t song hanh gop phan quan trong vao
hiéu qua diéu tri 1au dai va bén viing. Vi quan diém
d6, BO Y té da dua ra tiéu chi chat luong bénh vién
C6.2 (C6.2: Nguoi bénh dugce tu van, gido duc suc
khée khi diéu tri va trudce khi ra vién) vé TTGDSK,
néu rd muc dich cua viéc huéng dan, tw vén diéu tri
va cham soc, gido duc sttc khoe cho nguoi bénh la
gitip ngudi bénh ¢6 kién thic, k§ ning dé co thé tu
phong bénh, theo doi tién trinh bénh tat va tu nguyén
tun thi cac huéng dan chuyén mon (2).

Do vay, dao tao va boi dudng ngu@)n nhan luc
TTGDSK luén 13 mot trong cac van d& dwoc quan

tam. Xac dinh duoc nhu cau dao tao cta nhan vién y
té 1a rat can thiét ddi v6i co quan quan 1y, co so dao
tao lién tuc, nham phat hién chinh xac cac ndi dung,
chuong trinh, k¥ thuat chuyén moén can dugc dao tao
va hinh thirc dao tao phit hop vi nhéan vién y té nhim
dap ung dugc nhu cau thiét thyc cia nguoi hoc, dam
bao chat luong dao tao, déng thoi tranh lang phi vé
thoi gian, kinh phi dao tao.
2. No¢i dung nghién ciru
2.1. Tinh hinh nhén lyc truyén thong gido duc surc
khoe trong bénh vién

Vé phén cong nhi¢m vu nhan lyc, BYT ban hanh
thong tu 07/2011/TT-BYT ngay 26/01/2011 vé viéc
huéng dan cong tac didu dudng vé& chim soc ngudi
bénh trong bénh vién, c6 néu rd bénh vién can ¢o quy
dinh va t6 chirc cac hinh thtc tr vin TTGDSK phu
hop. Nguoi bénh ndm vién duge didu dudng, ho sinh
vién tu vin, TTGDSK, huéng dan ty cham soc, theo
ddi phong bénh trong thoi gian ndm vién va sau khi
ra vién (3). Pong thoi, BYT ciing ban hanh thong tu
43/2015/TT-BYT ngay 26/11/2015 quy dinh vé& nhiém
vu va hinh thirc t6 chtre thuc hién nhiém vu cong tac
x4 hoi (CTXH) cua bénh vién da néu rd phong CTXH
phai xay dung ké hoach truyén thong gido duc sirc
khoe cho ngudi bénh va td chirc thuc hién ké hoach
sau khi duoc phé duyét va xdy dung san phim truyén
thong gido duc sttc khoe cho ngudi bénh/than nhan
(4). Do vy, ¢6 thé hiéu nhan lyc TTGDSK bao gdm:
béc si, diéu dudng va nhan vién CTXH. Viéc dé xuat
thém nhan vién Cong tac xa hdi trong thong tu 43 1a
mot bude tién cho théy BO Y té ¢6 su chu trong, quan
tam hon vé truyén thong gian tiép cho ngudi bénh.

Vé s luong nhan luc TTGDSK, mét trong nhirng
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két qua phat trién nhén lyc y té trong nhimg nim qua
la s6 luong can bg, nhan vién y t€ da tang dang ké
qua cac nam. Nam 2010, c6 khoang 7,3 bac si/10.000
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Bang 2.1: Tinh hinh nhan lyc TTGDSK cho nguoi
bénh noi trii tai 03 khoa khao sat, bénh vién Phu sdan
Trung wong nam 2019
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V& chét luong nhan lyc
TTGDSK trong bénh vién, cac nghién ctu tai Viét
Nam cho thdy, cac nhéan Vien y t& déu cho ring
TTGDSK 1a nhiém vu thiét yeu va quan trong, giup
ngudi bénh co kién thire dung, hanh vi dung vé cham
soc strc khoe. Tuy nhién, cac nghién clru cling chi ra
rang k¥ ning tu van nhom cua can bd y té con kém,
noi dung TTGDSK dugc chia theo quy trinh diéu trj
bénh, chua thyc hién danh gia nhu cau thong tin cta
nguoi bénh thuong quy trude tu van theo dic thu
tung khoa, tung nhom bénh. Cong viéc TTGDSK la
cong viéc nam trong nhiém vu cham soéc nguoi bénh,
nhung v&i cac bénh vién cong tuyén Trung uong
thuong Xuyén qua tai bénh vién thi NVYT phai uu
tién tu van chuyén moén hon mét sd kién thirc stc
khoe co ban. (6-8).

2.2. Tinh hinh nhén luc truyén théng gido duc sirc
khoe tai bénh vién Phu sdn Trung wong

Két qua nghién ctru vé TTGDSK cho ngudi bénh
ndi tru tai 03 khoa 1am sang cia bénh vién Phu san
Trung wong nim 2019 cho biét, két qua tinh hinh nhan
lyc cho thiay nhém TTGDSK tryc tiép cho ngudi bénh
noi tra tai 03 khoa khao sat 1a bac si, diéu dudng, nit
hd sinh (sau day goi chung 1a NVYT). Bang 1 cho
thdy, d6i ngii TTGDSK da phan c¢6 thim nién cong
tac dudi 2 nam (30,2%) va tir 5-10 nam (38,6%). Nt
gi6i chiém uu thé (86,98%). Ty 1¢ bac si c6 trinh do
hoc véan sau dai hoc chiém da sb (75%), ty 1& diéu
dudng/nit ho sinh 6 trinh d6 trung cap (54,5%) nhiéu
hon so véi trinh do dai hoc, cao dang (43,4%) va rat
it sau dai hoc (2,1%).
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2.3. Nhu cdu dao tao, boi dudong nhin luc TTGDSK
bénh vién Phu sian Trung wong

Vé s6 lugng, theo bao cao tong két cong tac kham
chita bénh BVPSTW nam 2018 c6 ghi “ty 1€ nguoi
bénh phai nim ghép va cong suit giwong bénh van
con cao hon so v6i chuan” (9), cho thiy bénh vién
dang trong tinh trang qué tai nhan lyc. Phuong phép
dinh tinh cho két qua twong dwong khi NVYT phan
nan rang ho bi qua tai, c6 xu huéng wu tién tu van
du cac kién thirc chuyén mon diéu tri, khong du thoi
gian danh cho hoat dong TTGDSK mét cach tron
ven. Nhu vay, ngoai phuong an dao tao thém nhan luc
TTGDSK, phuong an thur hai 1a trong chuong trinh
dao tao can hudng dén tu van truc tiép két hop thém
truyén thong gian tiép qua video, hinh anh, to roi..
qua kénh phat tay truc tiép hodc mang xa hoi dé giai
thich, cung cap cho bénh nhan nhiing ndi dung co ban
vé bénh tinh cua ho.

Vé chit hrong, ty 18 bac si co trinh do chuyén
khoa tuong duong cip I va cip II 1a 75% va ty 1¢
diéu dudng c6 trinh d§ dai hoc/cao déng tré 1én o
ca 3 khoa 1a 43,4%, da dat chi tiéu vé nhéan luc y té
theo quyét dinh s6 2992/QD-BY T ngay 17/7/2015 vé
phé duyét ké hoach phat trién nhan luc trong hé thong
khédm bénh chita bénh giai doan 2015 — 2020. Tuy
nhién, ty 1€ diéu dudng/ NHS c6 trinh do dai hoc/cao
ding (43,4%) van thip hon so véi ty 1& didu dudng/
NHS c¢6 trinh d6 trung cap (54,5%). Nghién ctru ctia
Yakusheva va cong su (2014) khao sat trén 8526 bénh
nhan va 1477 diéu dudng tai mot trung tim y té cia
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My tim ra rang: nhitng bénh nhan dugc chiam soc
boi nhom didu dudng trinh d ctr nhan c¢6 nguy co
tir vong thap hon, thdi gian nam vién ngin hon va
ganh nang chi phi bénh tat nhe hon so v&i nhom diéu
dudng chua dat dén trinh d6 cr nhan (10). Nhu vay,
c6 thé gia thiét ring nén ting cudng sb luong diéu
dudng/NHS trinh d6 dai hoc co thé tac dong tich cuc
dén cong tac TTGDSK.

Vé ndi dung dao tao, cic chuong trinh dao tao
NVYT va céc vian ban quy dinh vé TTGDSK nén dé
cap dén k¥ nang phan loai tung nhom ngu’m bénh co
dic diém khac nhau va tap huan ki hon vé kha ning
thuyét trinh truéc dam dong.

Vé hinh thirc dao tao, két qua dinh tinh chi ra
rang dao tao TTGDSK bang hinh thirc dao tao tap
trung chua phu hop véi tinh hinh thuc té tai bénh
vién. Hang nam, bénh vién t6 chirc cac budi dao tao
tap trung vé TTGDSK bit budc, mdi budi sd luong
trén 100 nhan vién tham gia. Nhung két qua dinh
tinh cho thdy, hinh thirc dao tao nay dang khong phu
hop v6i boi canh bénh vién. “Hién tai minh dao tao
déng nhung chdt heong chiea dwoc nhw mong muon....
Thit nhat la khi dao tao nhdn vién tw van thi s6 hrong
ngueoi phdi it dé nguwoi ta biét nguoi ta thiéu diém gi
thi b6 sung. Thir hai la vi doi tiwong ciia minh la san
phu, thai phu nén gido vién dao tao phdi chuyén biét
thi méi cung cdp dwoc heong théng tin va yéu cau cho
NVYT cua minh.” (PVS BDT2). Cac NVYT cling
ddng quan diém rang ho muén duoc tham gia 16p tap
hudn truyén théng ning cao hon, déng thdi nén ¢
can bo chuyén trach TTGDSK dé giam tai khdi luong
cong viéc cho NVYT.“C6 nhitng khoa thi diéu dudng
truong 16 chirc nhing c6 nhitng khoa thi ho thuwong
giao cho nhdn vién hanh chinh. Nhan vién hanh chinh
thi lam chwa bai ban, chwa chuyén nghiép, lam giam
hiéu qua.” (PVS LD1) “Tdp hudn cho truyén thong
vién cé chimg chi chirg nhén vé dao tao TTGDSK,
dé cdi ngueoi dé vé don vi co so 16 chike cac khéa
truyén théng cho cdan bg co sé thi né sé hiéu qua hon
thay vi dao tao tap trung” (PVS LD2).

Cho dén thoi diém thang 9/2019 la thoi diém
nghién ctru hoan thanh, bénh vién chua trién khai dao
tao TTGDSK chuyén sau nhém nhd. Tuy nhién, tu
thang 10-11/2019, phong Piéu dudng da to chirc 01
16p hoc chuyén sau danh cho dbi tugng diéu dudng
truong, NHS truong, t6 truong cong tac. Sau thoi
gian chéng dich COVID-19, nam 2021, bénh vién
tiép tuc mo 03 16p hoc chuyén sau vé ki nang tu van,
gi4o duc strc khoe theo hinh thirc dao tao nhém nho.
Céc biéu miu, phuong phép, nguyén tic duoc tao
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thanh mot tai liéu mau va dua vé dé cac khoa xay
dung n6i dung tu vin GDSK chuan cho ting khoa,
du kién nam 2023-2024 tao lap mot tai liéu co ban
vé TTGDSK dé phd bién trén toan vién. Pay co 18
12 mdt huéng twong dong voi bénh vién & Tehran,
trong mét nghién ctru vé quy trinh g1a0 duc nguoi
bénh nam 2015 cho rang nén phat trién mot khung
quy trinh TTGDSK chuan hoa va xdy dung b cong
cu tu van dé hiéu s& gitip NVYT cai thién hiéu qua
truyén thong (11). Trong nam 2022 va 2023, k¥ ning
tu vin, TTGDSK, tham hoi nhu ciu nguoi bénh dugce
16ng ghép vao cac 16p dao tao vé quy trinh k¥ thuat,
16p dao tao nudi con b'flng stra me.

3. Két luin

Pao tao, bdi dudng nhan lyc TTGDSK trong bénh
vién 13 cong tic quan trong, anh hudng truc tiép t6i
chit luong dich vu y t& ma nguoi bénh duoc nhan.
Nghién ctru da chi ra nhitng nhu cau cap thiét vé dao
tao, boi dudng nhan lyc TTGDSK tai bénh vién gom:
tang cuong s6 lwong diéu dudng/nit ho sinh trinh d6
dai hoc, ndi dung dao tao nén hudng dén ky nang
phan loai nguoi bénh trudc truyén thong, k§ ning
truyén thong nhom, ki nang két hop truyén thong
tryc tiép - gian tiép, va hinh thirc dao tao TTGDSK
trong bénh vién nén 1a hinh thirc dao tao chuyén sau,
nhom nho.

Hién nay, bénh vién dang va s¢€ trién khai nhiéu
dich vu méi ciing nhu cai tién chat lwong phuc vu
ngay mot manh mé hon hudng dén nguoi bénh, do
vay, ¢o the tin | tudng rang viéc dao tao k¥ nang glao
tlep, tu van van sé tlep tuc la mot trong nhiing moi
quan tam l6n cua bénh vién trong tuong lai.

Tai liéu tham khéo

1. Bo Y t&. Quyét dinh sb 1827/QD-BYT vé
chwong trinh hanh dong Truyén thong gido duc sirc
khoe giai doan 2011-2015. Ha N6i2011.

2. Bo Y té. Quyét dinh 6858/QD-BYT ngay
18/11/2016 ctia B trudng B Y té vé viée ban hanh b
tiéu chi chat luong bénh vién Viét Nam. Ha N§i2016

3. B6 Y té. Thong tu 07/2011/TT-BYT ngay
26/01/2011 ciia Bo truong BO Y té vé viéc hudng dan
cong tac didu dudng vé cham soc ngudi bénh trong
bénh vién. Ha N6i2011

4. B6 Y té. Thong tu 43/2015/TT-BYT ngay
26/11/2015 ctia BO truong B Y té quy dinh vé nhiém
vu va hinh thirc t6 chire thuc hién nhiém vu cong tac
xa hdi ciia bénh vién. Ha N§i2015.

5. Cuc quan ly kham chira bénh. “Pa dang hoa
hinh thuc dao tao gop phan nang cao sb lugng va chét
luong ngudn nhan luc y t&”. moh.gov.vn 26/11/2023

33l

Journal homepage: www.tapchithietbigiaoduc.vn





