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Abstract: Building a culture of behavior in schools is an important educational activity because “First
is obedient, second is knowledge”, this becomes even more urgent in the face of the strong influence of
social networking sites on young people today. Now, in addition to having high — level expertise, “Good
communication, civility in the office”, “Respect for superiors and colleagues” are two criteria in the
criteria to evaluate a perfect employee. Therefore, right from the time they sit in school, student — future
workers must immediately learn the culture of behavior before becoming official workers. So, how to build

and educate “future workers” to communicate well and behave civilly? Please refer to some methods of

building a culture of behavior for university students through the article below.
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1. Pit vin dé

Trudc sy phét trién manh m& cua internet, cic nén
tang xa hoi 1an lugt ra doi va ngay lap tic tro thanh
pho bién, anh huong manh mé tdi toan cau nhur:
Facebook, Tiktok, Instagram, WhatsApp, Wechat,
Zalo, Twitter,.... Su ra doi cua ca nén tang xa hoi
nay dugc tao ra déu c6 chung mat s6 muc tiéu nhu:
gitip nguoi dung giao luu va két nbi voi nhau, chia
sé nhiing kién thte hitu ich 1én cac nén tang x hoi;
gilip ca nhan, t6 chirc ngudi dung c¢é thé kinh doanh
online trén chinh tai khoan c4 nhan cua minh. Nhu
vay, chung ta khong thé phii nhan nhitng hitu ich cua
cac trang mang xa hdi, tuy nhién, chung cling mang
lai nhiéu van d¢ tiéu cuc, anh huong dén nguoi dung,
dac biét 1a gidi tré noi chung va sinh vién (SV) noi
riéng. Phan 16n SV danh thoi gian sir dung dién thoai
(danh cho viéc lu6t facebook, tiktok) qua nhiéu nén
mang xa hoi vo tinh ¢6 nhiing tac dong tiéu cuc dén
tam 1y SV. Ngoal ra, SV con dang bi tac dong boi
nhiing yéu té ngoai canh nhu: g1a dinh, xa hoi, ban
bé xung quanh,.... Vay lam thé nao dé thay d6i vin
hod tmg xur (VHUX) ctia SV dai hoc trude nhiing tac
dong ti€u cuc trén?

2. N§i dung nghién ctru
2.1. Vin hod, VHUX

- Theo Tir dién tiéng Viét [2]: Van hoa 1a:

a) Tong thé noi chung nhiing gia tri vét chit va
tinh than do con ngudi sang tao ra trong qua trinh
lich su.

b) Nhung hoat dong ctia con nguoi nham thoa
mén nhu ciu doi song tinh than.

- Vin hoa 1a mdi quan hé giita thé giGi biéu tuong
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trong 6c mot ca nhan hay mot toc ngudi voi cai thé
gidi thuc tai it nhiéu da bi ca nhan ndy hay tdc ngu'orl
nay mo hinh hoa theo cai mo hinh ton tai trong biéu
tugng. Diéu biéu hién rd nhat chimg t6 mbi quan hé
nay, d6 1a van hoa dudi hinh thirc dé thay nhét, biéu
hién thanh mét kiéu lva chon riéng cta ca nhan hay
toc nguoi, khac cac kiéu lya chon cta ca nhan hay
toc nguoi khac [1].

- Vin hoa 1a cach sdng cia mot nhoém ngudi bao
gom nhing hanh vi, niém tin, gid tri va biéu twong ma
ho chép nhén mdt cach ty nhién ma khong can suy
nghi vé ching va duoc truyén qua giao tiép va bat
chudc tir thé hé nay sang thé hé khac (Samovar and
Porter, 1994).

- VHUX: 1a mot biéu hién cua giao tiép, 1a sy
phan ing cta con nguoi trude sy tac dong cua nguoi
khéc voi minh trong mot tinh hudng nhat dinh dugc
thé hién qua thai d6, hanh vi, cir chi, cach noi ning
ctia con nguoi nham dat két qua tbt trong mdi quan
hé giita con nguoi voi nhau. VHUX chinh 1a nhiing
ddc diém tinh cach cua ca nhan duoc thé hién qua
thai d9, hanh vi, ctr chi, 161 n6i clia ting ca nhan
trong giao tiép xa hoi [5].

- VHUX hoc duong: VHUX hoc duong thuc chét
la dé cap dén cac gia tri, chuin muc van hoa diéu
chinh nhén thirc, thai dg, hanh vi, tic phong, ctr chi,
101 néi cua gido vién, hoc sinh, SV trong giao tiép véi
moi ngudi xung quanh. Do 1a yéu t6 rit quan trong
dé rén luyén nhan cach va gido duc hoc sinh, SV.
2.2. Xady dung vian hod hoc dwong

- Xay dyng VHUX hoc duodng: 1a mét hoat dong
giao duc hé gia tri, cac chuan muc vin hoa giup cho
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cac thanh vién trong nha trudng cé nhan thirc ding,
suy nghi, tinh cdm, hanh vi tdt dep, thuc hién VHUX
lanh manh, xay dung co s& dé dam bao chét luong
gido duc cua nha truong.

- Ngay 03/10/2018, Thu tudéng Chinh phu da
ban hanh Quyét dinh 1299/QD-TTg phé duyét Dé
an “Xay dung VHUX trong truong hoc giai doan
2018- 2025”. Muyc tiéu chung 1a “Tang cwong xdy
dung VHUX trong trieong hoc nham tao chuyén bién
can ban vé img xir van héa ciia can bg quan 1y, nha
gido, nhadn vién, hoc sinh, SV dé phdt trién nang luc,
hoan thién nhdn cdach, 16i song van héa; xdy dung
van hoa truong hoc lanh manh, than thién, nang cao
chat lwong gido duc dao tao; gép phdn xdy dung con
nguoi Viét Nam: yéu nudc, nhdn di, nghia tinh, trung
thuc, doan két, can cu, sang tao”[4]. biéu nay cho
thdy, VHUX trong truong hoc 1a van dé hét sirc quan
trong, dugc ca xa hdi quan tam.

2.3. Mjt s6 nguyén nhén tic dpng dén VHUX ciia
SV

Nhu da néu ¢ trén, ngoai 191 ich ma mang xa hoi
mang dén, no6 con mang lai nhiéu tac dong tiéu cuc
dén SV nhu:

Giam tuong tac gitta moi nguoi: Nguoi dung chi
nhin vao man hinh dién thoai nén it giao tiép truc tiép
v6i nguoi xung quanh.

Tang cam giac mudn gay su cha y: Doi khi nhimg
status, nhitng hanh dong “vo tri” tré thanh cong cu
cau view.

Xao nhing nhitng muc tiéu thyc ciia cudc séng:
hién nay nén tang Tiktok dang c6 tac dong 16n dén
ngudi dung, nhiéu nguoi thay vi ¢6 muc tiéu thuc thi
lai mong mudn tré thanh idol Tiktok.

C6 nguy co mac bénh trAim cam: theo cac nghién
ctru hién nay, nhling nguoi thuong xuyén st dung
mang xa hoi thuong c6 cam xtc tiéu cyc hon, bao
gém ca trAm cam.

Lo thong tin ca nhan: da co rat nhiéu ngudi bi
mét s6 tién 16n do bi lra dao, hodc bi truy cap vao tai
khoan c4 nhén d¢ lira déo.

Céc tac dong ti€u cuc trén da, dang va sé€ co tam
hudng ngay cang 16n d6i voi SV néu khong cé nhimng
bién phap ngan chin, giam thiéu. Trong cac tac dong
tiéu cuc trén thi ta thay rd van dé giam tuong tac gitra
moi nguoi la rd nhit. Hon nita, nhiing thong tin ti€u
cuc, nhitng video “nham nhi” ¢6 tac dong dén tam Iy
nguoi ding rat nhanh chong, dic biét 1a gioi tré néi
chung va SV dai hoc néi riéng. Hién trang, SV c6 xu
hudng “bit trend” Tiktok rat nhanh, do do, SV ¢6
nhitng 101 n6i, hanh vi chua chuan muec.
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Qua khao sat thuc té tai Truong Dai hoc Tai
nguyén va Moi truong Ha Noi, van dé SV gip giang
vién ma khéng chao hoi, thiéu su ton trong glang
vién, ton tai nhiéu SV thiéu vin hoa trong giao tiép
hién da va dang dién ra hang ngay.

Khong chi bi tac dong boi mang xa hoi, SV dai
hoc con bj thay ddi tam 1y, hanh vi ting xir bai nhitng
tac dong khac xung quanh. Boi 1€, 1én dai hoc, SV
khong con dugce nhan su quan tam, sat sao cta bd me
nhu lac hoc phé thong, cac em dé bi tac dong boi ban
be xung quanh,....

2.4. Phwong phap xdy dwng vin hod hoc duwong

VHUX ¢6 vai tro rat 16n va can xem va dit no
thanh y thie di siu cia mdi can bo, vién chirc, hoc
sinh, SV trong nha truong bang nhiéu hinh thic,
phuong phap cu thé nhu sau:

a) Phirong phdp tuyén truyén chung trong nha
truong

- Tuyén truyén sau rong, tao sy chuyén bién manh
m¢ trong ddi ngii nha gido, can by quan ly g1a0 duc
nhan vién, hoc sinh, SV, gia dinh va cong dong vé
cac chu truong, chinh sach, phap luit cia Nha nudc
vé gido duc dao durc, 16i song, VHUX trong trudng
hoc; vé muc dich, v nghia, trach nhiém cua tung ca
nhan, doan thé.

- Phat huy vai tro cta td chire Poan, Hoi td chire
da dang hinh thirc gido duc VHUX, thé hién tinh than
yéu nudc, ton trong gia tri lich sir truyén thng vin
hoa tét dep cho SV.

- Tuyén truyén loi ich va tic hai cta cac trang
mang x3a hoi, huéng din SV sir dung thoi gian hop
ly dé giai tri v6i cac trang mang xa hoi, khong dé

“ching” kiém so4t ban than, danh qua nhiéu thoi
gian vao chiéc dlen thoa1 laptop. Khong hoc theo
nhitng hanh vi xau, 16i song tiéu cyc trén mang xa
hoi.

- Tai Truong Dai hoc Tai nguyén va Mai truong,
hang nam, ctt budc vao nam hoc mdi, nha truong
td chirc “Tuan 18 cong dan”, cy thé: Gigo vién cha
nhiém cung voi ¢6 van hoc tap s€ gap mat truc tiép
cac 16p SV vai cac chuyén dé khac nhau véi cac muc
dich nhu:

+ Nang cao nhan thtc, y thic cua SV trong viée
thuc hién nghiém tuc chu truong, chinh sach Phap
luat cua Pang va Nha nudc;

+ Hoc tép va lam theo tu tuong, dao duc, phong
cach Ho Chi Minh;

+ Hinh thanh 16i séng lanh manh, van minh, van
hoa, xay dung cac ky ning giao tiép hoc duong.

+ Xay dyng thai do chuin muec, giao tiép lich su
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dé chuan bi hanh trang cho ngudi lao dong twong
lai,....

b) Phuwong phap “lam guwong”

- Pé thay d6i VHUX cua SV, trude tién mdi can
b, giang vién, nhan vién trong trudng phai c6 16i
song lanh manh, hanh vi @mg xt pht hop v6i dong
nghiép, voi SV. Cu thé:

+ Ddi véi can bd quan 1y: Ngon ngir ton trong,
trung thuce, cau thi, tham muu tich cuc va thé hién 1o
chinh kién; phuc tung sy chi dao, diéu hanh va phan
cong cua lanh dao theo quy dinh. Khong xuc pham,
gay mat doan két; khong thd o, né tranh hodc che
gidu cac hanh vi sai pham cta can bg quan ly.

+ DPbi voi dong nghiép, nhén vién: Ngon ngir
dang muyc, trung thyc, than thién, cau thi, chia sé, hd
tro; ton trong su khac biét; bao vé uy tin, danh du va
nhan pham ctia dong nghiép, nhan vién. Khéng xtic
pham, v6 cam, gdy mit doan két.

+ Pbi voi SV: ngén ngit chuan muyc, dé hiéu,
khen hogc phé binh phu hop v6i d6i twong va hoan
canh; mau muc, bao dung, trach nhiém, yéu thuong;
ton trong su khac biét, déi xir cong bang, tu vin,
lang nghe va dong vién, khich 1¢ SV; tich cyc phong,
chéng bao luc hoc duong, xay dung mdi truong gido
duc an toan, lanh manh, than thi¢n. Khong xuc pham,
gdy ton thuong, vu lgi; khong tra dap, dinh kién, bao
hanh, xam pham; khong tho o, né tranh hodc che
gidu cac hanh vi vi pham cta SV.

- Xay dung “trwong hoc hanh phuc”, xay dung
hinh tuong “nguroi thay mau muc”, xdy dung moi
truong giao tiép van minh, van hoa 1a rdt quan trong
dé tac dong thay doi hanh vi, 16i song, g xir cua
SV.

- Xay dung “mon hoc yéu thich” cling 1a mt cach
rat hiéu qua dé SV ¢o dong luc hoc tap, yéu thich
mon hoc, danh thoi gian cho mén hoc thay vi danh
thoi gian dé sir dung mang xa hoi. Thay doi phuong
phap day hoc theo hudng “liy nguoi hoc lam trong
tam”, day hoc theo hudng trng dung bé mon vaoi thuc
tién, to chirc hoat dong nhoém, lam bai tap 16n, tao
diéu kién va dinh huéng cho SV lam nghién ciou
khoa hoc,...

¢) Phuwong phap xay dung VHUX cho SV

- Mot s quy tac tmg xir:

+ Ung x{r v6i can bd quan 1y, gido vién, nhan
vién: Kinh trong, 1& phép, trung thuc, chia sé, chap
hanh cac yéu cau theo quy dinh. Khong bia dit thong
tin; khong xuc pham tinh than, danh du, nhan phém,
bao luc.

+ Ung xir v6i hoc sinh khac: Ngon ngir ding
muc, than thién, trung thuc, hop tac, gitp do va ton
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trong su khac bi¢t. Khong néi tuc, chiri bay, miét thi,
xtc pham gay mat doan két; khong bia dit, 16i kéo;
khong phat tan thong tin dé néi x4u lam anh hudng
dén danh dy, nhan phém SV khac.

+ Ung xir véi cha me va nguoi than: Kinh trong,
1é phép, trung thyce, yéu thuong.

+ Ung xur voi khach dén truong hoc: Ton trong,
1& phép.

- Xay dung céc cau lac bd

+ Tai cac truong dai hoc, nén xay dung cac cau
lac bo (CLB) nhu: CLB SV tinh nguyén, CLB hién
mau nhan dao, CLB Co vua, CLB van nghé,... nham
thay ddi 16i séng van hod, lanh manh; giup SV han
ché duoc thoi gian danh cho céc trang mang x hoi.

+ Té chire cac cau lac b vé bo mén hoc, chfmg
han: CLB Toan hoc, CLB Hoa hoc, CLB Khoa hoc,

.. va t chtrc cac cude thi mé rong co tranh giai dé
khich 1¢ SV tham gia.

2.5. Thugn lgi: Doan Thanh nién tai cac trudng
dai hoc hoat dong rat tich cuc, day nhiét huyet diéu
nay c6 tic dong rat Ion trong viéc tuyén truyén va
xay dung cac cau lac bd. Khoa Céng nghé thong tin
g6p phan tuyén truyén manh mé tai cac trang mang
x4 hoi.

2.6. Kho khan

- VHUX la khai niém khong thé “so” hay ¢ cém
thiy duoc, do d6 dé phat huy tich cuc tuyen truyén tir
truong hoc thi diéu quan trong van 1a y thirc ciia mdi
SV, vi vay can bg, giang vién kho kiém soat duoc.

- SV dé bi tac dong boi ngoai canh bén ngoai:
mang xa hoi, ban bé XAu, ...

3. Két luin

Xay dung VHUX hoc duong la mot trong nhiing
nhiém vu quan trong hang dau, Chu tich HO Chi
Minh ting no61 “Co tai phdi co duee, ¢o tai ma khong
co dire, tham 6 hu hoa co hai cho nuoc”. Do vay, xay
dung vin hoa hoc duong 1a v6 cing can thiét, 1 uu
tién hang du trong sy nghiép gido duc con nguoi
dé thyc hién d6i mai, cin ban va toan dién gido duc
dao tao.
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