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Abstract: Today s workers need to have modern skills and adapt quickly to the working environment.
Today s employers not only look for the necessary technical skills for each job, but also require skills such
as problem solving skills, communication skills, the ability to work independently, and the ability to work
independently. teamwork ability, creativity, creativity, ability to judge and handle situations. These are
all skills that students majoring in Multimedia Communications must perfect during their studies. As a
field of study that focuses on practice and creating programs and media content, training must also have
scientific assessments to adjust the training program to suit the practical needs of students. employer.
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1.Pit van dé

Thoi dai Cong nghé 4.0 d3 mé ra nhiéu co hoi
nghé nghiep véi cac mirc lvong dang mo udce. Trong
xu thé 4y, nganh Truyen thong da phuong tién cling
vuon 1én nhu mot diéu tat yeéu; la mot trong nhitng
nganh hoc dugc quan tim nhét trong thoi dai Cong
nghé 4.0.

Xa hoi cang phat trién thi vai trd cta truyén thong
(TT) ngay cang quan trong. TT trd thanh trung tam
cua moi hoat dong kinh té xa héi; TT hiéu qua dong
vai tro quyét dinh t61 hiéu qua hoat dong ctia td chire,
doanh nghiép.

Nganh TTT da phuong tién dang 13 nganh c6 tbc
do tang trudng cao va tao ra nhiéu viéc lam véi thu
nhép hap dan khong chi trong nudc ma con mo rong
ra quoc té trong mot thé gii phang. Moi td chirc bao
gdm tir chinh phu t&i cac don vi kinh doanh déu can
su dung cac phuong tién TT hi¢u qua.

Truong Pai hoc qubc té Hong Bang (QTHB) bt
dau dao tao nganh TT da phwong tién tir nim 2006.
Trai qua 16 nam hinh thanh va phat trién, nhiéu thé
hé sinh vién (SV) ra truong d bd sung vao hang ngi
nhitng nguoi lam TT tai VN. Nhiéu cyu SV hién
dang gilt nhiing vi tri quan trong trong cac co quan
bao chi, TT,...tir trung wong dén dla phuong. Trong
Xu the hoi nhap va truée doi hoi vé viée cung cp
ngudn nhan lyc ¢ chit lugng cao cho cong cudc
cong nghiép hoa, hién dai hoa dét nude, viée nang
cao chat lugng dao tao cia nganh TT da phuong tién
cang tré nén can thiét.
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2.N§i dung nghién ctru
2.1 Téng quan vin dé nghién ciru

V6i nhitng tac dong cia CMCN 4.0 trong linh
vuc tuyén dung va viéc lam, van dé dao tao nguén
nhan luc chét luwong cao chuén bj cho thoi dai kinh
té s6 1 vo cing quan trong. Co thé xem d6 nhu 1a
mét sy chudn bi danh cho nguoi tré trong nén “kinh
té phang”. CMCN 4.0 tao nén nhiing bién dbi sau
sdc vé mat cu trac x3 hoi, dic biét 1a ¢ khia canh
GD. Trudc day, xa hdi da co su bién chuyén vO1 hinh
anh cua nguoi lao dong tri thirc duoc xay dung tur
khai niém cua Peter Drucker (Davenport, 2005). D6
1a nhitng nguoi sir dung kién thirc nhu 1a cong cu dé
phuc vu cho cong viéc nhu k¥ su, kién tric su, nha
khoa hoc, dugc sy, bac sy, doanh nhan, v.v.. Hién
nay, voi CMCN 4.0, x4 hoi hién nay dang dan dan cai
tién moi truong dé tro thanh mot xa hoi ngay cang
phat trién v6i trinh d cao hon. Khai niém xa hoi tri
thtrc do d6 md rong dén khia canh x3 hoi, dao dtre
va chinh tri chtr khong chi dung lai & khia canh cong
nghe.

(Bates & Sangra, 2011) cho ring d6i v6i GD béc
cao, cac to chirc con dé dat khi dat ra cac muc tiéu
lién quan dén cong nghé. Cac t6 chirc GD thudng co
xu huéng nang cao k¥ thuat cho cac 16p hoc truyén
théng, hon la stt dung cong ngh¢ da duogc thiét ké va
chuyén giao dé chuyén d6i phuong thirc day hoc.

O VN, nghién ctru lién quan dén cac giai phap
nang cao chét luong nguén nhan lyc, tac gia Trinh
Duy Oénh (2015) v&i nghién clru ning cao chat
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luong ngudn nhan lyc TRHCM trong qué trinh hoi
nhap kinh té quéc té, trén co s¢ phan tich thyc trang
lao dong cua thanh phd cho thiy ngudn lao dong co
chat luong chua co, trong khi nhu ciu st dung lao
dong co tay nghé ngiy cang ting. Tac gia da dé xuit
cac g1a1 phap nham nang cao kha nang | hoi nhap kinh
té qubc té, bao gdm céc giai phap vé GD&PT va
thu hut nguon nhéan lyc; giai phap thu hat dau tu va
phat trién khoa hoc cong nghe giai phdp nang cao
chat luong dao tao; giai phap dbi voi cac nganh kinh
té. Nghién ctru ctia V& Thi Ngoc Lan va Nguyén Tri
(2017) vé thyc trang va giai phap ning cao trinh do,
KN nghé nghiép cho ngudi lao dong cac khu cong
nghiép tinh Phti Yén. Tac gia da dé xuit mot s6 giai
phap dé nang cao chét luong ngudn lao dong la: hoan
thién co ché, chinh sach lién quan dao tao nghé; doi
moi trong to chirc dao tao nghé cho cong nhan lao
dong.

2.2.Phwong phdp nghién ciru

Bai viét nay chung t6i str dung cac PP:

PP phan tich tu liéu thir cap chiing t6i sir dung dé
phan tich, hé théng hoa céc tai liéu nghién ctru trén
thé gidi va & VN.

PP khdo sat bang bang hoi (phiéu cau hoi) dé
khao sat 56 dai dién doanh nghiép.

PP phong van sau ddi twong la chi doanh nghiép
dé 1am rd thém nhiing van d& ma muc tiéu nghién
curu da dat ra.
2.3.Két qud nghién civu

*Nhu ciu nhan lyc cua cac doanh nghiép truyén
thong

Hién nay bét ctr ai co quan tdm dén linh vuc TT
déu khong xa la voi cac chiic danh nhu bién tap,
phong vién, Giam ddc TT, nhan vién truyén thong,
Giam ddc sang tao, nhan vién conten, Pao dién, bién
kich, Giam ddc san xut, Nha san xuat, ... Dbay chinh
la nhitng vi tri cong viéc mo udc la co s¢ va muc
tiéu dinh hudng nghé nghiép ctia nguoi hoc chuyén
nganh TT da phuong tién.

Tra 16i cudc phong van sdu ciia nhom nghién ctru,
ong TVH, giam dbc sang tao ctia mot cong ty TT dua
ra quan diém: “Kién thtrc chuyén mon: Bé theo dudi
nganh nay, nhitng kién thirc co ban vé téi uu website,
social marketing, Adwords, 1én ké hoach marketing
online, hay digital marketing, v.v. Day 1 nhiing kién
thitc chuyén mén bit budc ban can c6 dé c6 thé hoan
thanh tét cong viéc nganh nay.

Str dung phan mém dd hoa: dé theo dudi nganh
TT thi vi¢c thanh thao cic Gng dung nhu Adobe
Illustrator, Adobe Premiere, Adobe Photoshop, v.v 1a
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diéu hién nhién vi ddc thu cong viéc 1a gan lién véi
hinh 4nh va video, hay tham chi thiét ké cac 4n pham
nhu banner, poster, v.v..

Kha nang sang tao: 1a mét trong nhitng kha nang
quan trong ddi véi nguoi lam TT. Tu duy sang tao
gitip nhirng thanh pham truyén thong dat chat luong
cao, thu hut khach hang ciing nhu d¢ nhan dién cao
cho cong ty.

Néng dong, tu tin: Do tinh chét cong vigc cua
ngu’(‘wi lam TT, kha nang thich nghi nhanh ciing nhu
tiép can nhimg xu huéng méi dong vai tro vo cung
quan trong. Hon thé nita, vi phai thuong xuyén tlep
xtic véi khach hang nén nhéan vién truyén thong can
phai ty tin, khéo 1éo trong giao tiép dé mang lai ning
lugng tich cuc cho khach hang.

Kha ning ngoai ngir: néu mudn lam viéc tai cac
doanh nghi¢p nudc ngoai, thi kha nang ngoai ngir 1a
yéu cau bt budc trong nganh TT. Thong thao tiéng
Anh khong chi gitip nhan vién ¢6 co hoi thang tién
ma con gitp ban cap nhat cac xu hudng thé gidi méi,
tra ctru tai liéu mot cach dé dang hon.

Quan Iy thoi gian: Vi sy cdp nhat lién tuc cta
thong tin, nén nhan vién truyén théng can phai c6
kha ning quan 1y thoi gian dé dam bao chét lugng
cua cong vi¢c, hoan thanh céng vi¢e dung thoi han
ma van c6 do chinh xac cao.’

Nhu vay, ching ta thiy hién nay yéu cau vé
nhan sy cia nha tuyén dung d6i voi nhan su 1a kha
toan dién. SV phai dat du’oc khong nhiing kién thirc
chuyén mén ma néu mubn c6 dugc mot viée lam tot
phéi c6 kha ning sang tao, kha ning vé ngoai ngit va
tham chi 13 ca kha nang vé quan 1y thoi gian.

Ong NMH, truong ph(‘)ng bién tdp mot cong ty
xudt ban néu quan diém: “Can c6 phong thuc hanh

va hé thong gido trinh bai ban dé ¢6 co so cung cap
hoc liéu tir cac nha xuét ban, doanh nghiép nhu bang,
dia, anh, san phém cta SV, va duoc bd sung thém
qua cac nam. San pham thyc hanh ciia SV duoc xem
1a can thiét vi thé hién KN va kinh nghiém lam viéc
dé ting co hoi 1am viéc cua SV khi di 1am. Hién nay
doanh nghiép chiing t6i c6 nhu cu tuyén nhitng SV
tdt nghiép dd co nhimg san pham thiét thuc trong
thoi gian 1a SV, diéu nay thé hién cac em rat c6 kha
nang thanh cong trong cong viéc”.

Y kién trén cho ching ta thiy, viéc SV co trai
nghiém thyc té va c6 dugc nhing san pham TT da
phuong tién trong qua trinh hoc dai hoc 1a hét sirc
quan trong dé c6 duoc viéc 1am phu hop & céc co
quan, doanh nghiép thudc linh vuc TT.

Ong NQB, ph6 giam ddc mot co quan TT nha
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nudc thi cho rang: “ Hién nay, nhu cau tuyén nhan
luc trong linh vyc TT la v6 cung 16n. Tuy nhién giap
SV dé tim kiém viéc 1am sau khi ra truong, SV phai
¢6 dugc profile tap hop cac du an, san phadm da tham
gia trong qué trinh hoc. Profile phai thé hién dugc vai
tro va KN cta SV.

San pham cu thé s& giup SV dé tim kiém viéc
lam. Mot sé don vi tuyén dung con bét bude ung
vién phai 1am san phim mau (Demo). Néu Khoa/BM
chuén bi cho céac ban trude sé gitp SV ty tin hon rat
nhiéu khi ra truong.”

Nhu vay, nhimng ¥ kién cho chung ta thiy nhu cau
nhan lyc lam truyén théng cta cac co quan, doanh
nghiép hién nay 1a rt I6n. Theo quan sat va tim hiéu
cta chung t61 thi khong nhiing 1a cac co quan, doanh
nghiép chuyén vé linh vuc TT ¢6 nhu cau tuyén dung
SV tét nghiép nganh TTT da phuong tién ma hiu
nhu bét ctr co quan, doanh nghiép nao ciing c6 nhu
cau tuyén nhén su tot nghiép chuyén nganh nay.

*Két qua khao sat doanh nghiép

Co6 56 can by quan ly dai dién cho 54 doanh
nghiép thuc hién cudc khao sat va Kkét qua nhu sau:

Két qua khao sat cho thiy SV tot nghiép nganh
TTBPT dugc tuyén dung nhiéu nhat thong qua viéc
doanh nghi¢p déng thong tin trén cac phuong tién TT
dai chung (40%), doanh nghiép tuyén dung SV thong
qua ngudi quen trong doanh nghiép gidi thi¢u cling
chiém ty 18 rat cao (35%), tuyén dung lao dong thong
qua thyc tap tai doanh nghiép ciing chiém mot ty 18

dang ké (14%).
Noi dung Mirc d§

Tét |[Kha |Trung |Yéu |Kém

binh

Kién thuc chuyén mén, ky ning, 2% [36% |62% 0% |0%
thai do
K¥ nang stir dung ngoai ngir 4% |73% [23% (0% |0%
K¥ nédng str dung CNTT 5% |89% |6% 0% 0%

Vé linh vyc chuyén mén cta SV tot nghiép, chi
c¢6 2% trong s nhitng nguoi dugc khao sat danh gia
1a t6t, ty 1& danh gia 1a kha chiém 36% va sb con lai
danh gia trung binh, khong c6 danh gia yéu va kém.

Panh gia vé KN st dung ngoai ngit, c6 4% danh
gia 1a tt, 23% danh gia 1a trung binh, c6 t&i 73%
danh gia 1a kha va 0% 1a yéu, kém. Két qua nay cho
thiy KN sir dung ngoai ngit ciia SV tot nghiép nganh
TTDYPT la kha cao, cho thdy chat luorng dao tao vé
ngoai ngit cta nha truong va y thirc vé viéc trau doi
KN vé ngoai ngit ctia SV 1a t6t.

Bén canh KN sir dung ngoa1 ngit thi KN sir dung
CNTT la hét sirc quan trong dbi voi SV 6t nghiép
nganh TTDPT. Két qua khao sat trén cho thiy
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kha ning s dung CNTT ctia SV t6t nghiép nganh
TTDPT la tbt, khong c6 danh gia yéu, kém vé CNTT
d6i véi nhitng nha tuyén dung dugc khao sat, ¢6 t6i
89% danh gia 1a c6 kha nang st dung st dung kha,
5% dénh gia st dung t6t va chi c6 6% danh gia muc
st dung trung binh.

As Miic d9
N§i dung L . s R A
Tot |Khé | Trung binh |Yéu|Kém

Tinh thn trach nhiém trong | 40, | 40|49, 0% 0%
cong vieéc
Tinh thdn ham hoc héi va cdu  [36% |57% |4% 0% |0%
tién trong cong viéce
Thai do ton trong sw khac biét |11% |50% |39% 0% |0%

Trong cong tac dao tao, nha truong cling chu
trong dé SV thich tng vi moi mdi truong van hoa va
biét ton trong sy khac biét vé& vian hoa. Panh gia cta
doanh nghiép cho thiy ¥ thirc tuan thu cac ndi quy va
quy dinh cua SV nganh TTDPT la tich cuc khi c6 téi
50% danh gié tot, 46% danh gia kha, chi c6 4% danh
gia trung binh va khong c6 danh gia yéu, kém.

Két qua khao sat cho thay c6 48% trong s6 doanh
nghiép dugc hoi danh gia tot va 48% danh gia kha,
chi c6 4% danh gia trung binh va khong c6 danh gia
yéu kém.

Tinh than hoc hoc va cau tién 1a mot yéu td hét
strc quan trong dbi v6i SV, mudn thing tién trong
cong viée. Két qua khao sat cho thiy 36% trong s6
doanh nghiép dwoc hoi danh gia tot, 57% danh gia
kha, 5% danh gia trung binh va c¢6 2% déanh gia yéu.
3. Két luan

Két qua thu duoc cho thay, cong tac dao tao nganh
TTDPT tuy di dap ing dwoc co ban nhimng yéu cau
ctia doanh nghiép vé kién thirc, KN va thai do. Tuy
nhién, van con nhimng han ché trong viéc thich tng
cua SV voi cong viée nhu kha nang lam viéc nhém
cta SV, kién thirc duge dao tao van chua dap ung
duoc tdt nhat véi thuc té cong viéc ctiia SV tai doanh
nghi¢p.

Trong thoi gian toi, ching t6i s& ting budc tién
hanh cai tién cong tic dao tao nganh TTBPT véi
huéng két hop vai cac co quan, doanh nghiép truyén
thong trong cong tac dao tao.
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