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Abstract: To ensure the quality of training at the university level, each educational institution needs to pay
attention to many different factors. One of the factors that is given top priority to ensure the quality of the
training program is the professional knowledge that the school trains for students. However, currently,
in order to meet the demands of the domestic and foreign labor market, students not only need to meet
professional knowledge but also need to be equipped with necessary soft skills. Soft skills are considered
a decisive factor for human success. Therefore, developing soft skills in universities aims to help students
improve the necessary skills in life and work. This article proposes solutions to develop soft skills to
ensure training quality for students majoring in Software Engineering at An Giang University.
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1. Pit vin dé

V6i su phat trién manh mé cua khoa hoc cong
nghe cung v6i qua trinh toan cau hoa Va hoi nhap
qudc te sdu rong, dic biét 1a xu thé tat yeu cua nén
kinh té tri thie da tac dong manh mé dén moi linh
vuc cua doi séng xa hoi, trong do cé giao duc dai hoc.
Ngay nay khi xa hoi ngay cang phat trién, viéc trang
bi nang luc lam viéc cua con nguodi dugc danh gia
khong chi trén kién thirc ma n6 con phai két hop ca ky
ning mém va thai do trong khi 1am viéc, khi giao tiép
véi moi nguoi. Theo UNESCO muc dich hoc tap 1a:
“Hoc dé biét, hoc dé lam, hoc dé chung séng, hoc dé
tir khang dinh minh”. Nhu vdy, theo quan diém trén thi
viéc hoc tap khéng chi la dé biét, ¢6 nhén thirc dang vé
ban chit sy viéc ma doi hoi phai biét van dung nhirng
kién thire d6 dé 1am viée, xdy dung vén hoa tmg xr tt
dep dé chung sdng va dé tu khiang dinh chinh ban than.
Do d6, dé dap tmg tét cac yéu cau vé kién thuc va
k¥ ning ciia nha tuyén dung thi can phai ting cudng
giang day k¥ ning mém cho sinh vién. Thiéu k¥ ning
mém 13 mot trong nhiing rdo can 16n, anh huéng toi
su thanh cong cua sinh vién ca trong va sau khi ra
trudng, nhat 13 thoi gian di xin viéc va méi vao nghé
Vi vay, nghién ciru vé viéc van dung cac giai phap dé
phat trlen k¥ ning mém cho sinh vién nganh K thuat
phan mem (KTPM) tai Truong Dai hoc An Giang 1a
viée 1am can thiét va c6 y nghia thiét thuc.
2. Noi dung nghién ciru
2.1. Khdi ni¢m ky niing mém

K§ nang mém la nhimg kha ning va pham chét ca
nhan khong lién quan tryc tiép dén kién thirc chuyén
mon, ma thudng anh huéng dén cach thire twong tac,
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lam viéc va giao tiép. K¥ ning mém tap hop nhing
ky ning quan trong trong cong viéc va cudc song,
bao gém k¥ ning giao tiép, ki nang lanh dao, tu duy
sang tao, k¥ ning quan ly thoi gian, k¥ nang lam viéc
nhém, k¥ nang dam phan, tu quan 1y, tinh than cau
tién, tinh nhay bén xa hoi va k¥ ning giai quyét van
dé. Ky nang mém dong vai trd quan trong trong viéc
xay dung moi quan hé¢ tot va dat dugc thanh cong [3].
2.2. Nhitng ky ning mém cdn thiét cho sinh vién
trong linh vuc Cong nghe thong tin
2.2.1. Ky nang giai quyet van dé

K¥ nang giai quyet van d& 1a kha nang dua ra cac
giai phap hiéu qua dé giai xir Iy van de phat sinh trong
cude song, cong viée. Trén thyuc té, mdi nguoi déu
phai di mat véi nhiéu van dé khac nhau, tir nhitng
van dé nho nhat dén van d¢ 1on. So hitu ky nang giai
quyet van de Xuét sic s& giap moi nguoi tim ra nhiing
giai phap tot nhét dé tmg pho linh hoat, kip thoi, nang
cao hi¢u suat lam viéc va dat dugc nhiéu thanh tyu
trong cudc séng [3].
2.2.2. Ky nang gzao tzep

Ky nang giao tiép 1a ky nang co ban nhét trong ca
cudc song va cong viéc, can thiét cho moi linh vye,
nganh nghé khac nhau, bao gdbm mbi quan hé ca nhan,
kinh doanh, giao duc, y té,... Du 1a bét cir ai déu can ky
nang giao tiép dé truyen dat thong tin mot cach 16 rang
va hiéu qua, tao ra sy ddng thuan, xay dung mdi quan
he t6t voi nguoi khac. Mot nguorl c6 k¥ nang giao tlep
t6t thuong co kha nang tao ra sw 4n twong tich cuc véi
ddng nghiép, khach hang va dbi tac, gitip ho tao ra cc
co hoi kinh doanh va phat trién su nghiép.
2.2.3. Ky ndng ldng nghe
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Ky nang ling nghe gitip ching ta hleu 13 va tudng
minh vé théng diép ma nguoi khac mudn truyen dat.
Biang cach ling nghe tip trung, ta c¢6 thé nhan biét
dugc thong tin quan trong, v dinh va cam xlc ma
nguoi khac mudn chia sé. Tir d6 xdy dung mdi quan
hé t6t dep hon, tao ra mot moi truong twong tac tich
cuc, tang hiéu suét lam viéc nho hiéu chinh xac nhing
yéu cau, ky vong cua do1 phuong. Bing cach ling
nghe, ching ta c6 thé tiép thu klen thirc méi va hoc
héi tir nguoi khac. Dleu ndy giap mdi ngudi phat trién
kién thirc, mo rong tam hiéu biét va trd thanh ngudi ¢6
¥ thire hoc tap sudt doi [3].

2.2.4. Ky nang thuyét trinh

Lam viéc trong linh vuyc cong nghé thong tin
(CNTT) yéu cau ban phai c¢6 kha ning thuyét trinh
thoai mai va ty tin trudc dam dong. Bt cir khi nao ban
trinh bay san phim ctia nhém minh cho mot cap cao
hon, giai thich diéu gi d6 mai cho moi nguoi trong bo
phan hodc trinh bay trong mot budi dao tao, ky ning
thuyét trinh 14 rit quan trong voi nhimg ngudi chuyén
nghiép. Vi tu cach 1a mot nguoi lam CNTT chuyén
nghiép, ban duoc ky vong c6 thé thuyét trinh doc lap
trong mot budi hop quan trong ma khong gip phai vap
vap nao [4].

2.2.5. Ky nang lam viéc nhém

Dé c6 mot sy nghiép thanh cong trong mang
CNTT, ban phai biét cach lam viéc voi nhidu nguoi.
D1 nhién, cling c¢6 nhitng dy an ma ban dong vai trd
duy nhat tir dau dén cudi, thé nhung hau hét cac du
an déu can su hop tac chat ché cua nhiéu ky su. La
mot thanh vién ciia nhém CNTT, ban can biét cach
ling nghe ngudi khac, nhan chi trich va huéng dan
cling nhu chiu trach nhi¢ém thyc hién moi thir mot cach
dung dén va dang hen. K§ ning 1am viéc nhom c6 thé
gitp dam bao rang du an duoc thyc hién dung thoi
han, dap (mg yéu cau ciia khach hang va dat duogc chat
luong mong doi [4].

2.2.6. Ky nang hoc tdp suot doi

Véi toe d6 phat trién nhanh chong cia cong nghé,
cac ky thuat maéi xudt hién lién tuc va nguoi hoc CNTT
can phai cap nhat kién thirc ctia minh dé dap tng nhu
cau ciia thi truong lao dong. Dé rén luyén k§ ning hoc
tap lién tuc, ngudi hoc can phai co tinh than tu hoc va
dam mé v6i linh vigc CNTT. Ho can phai tim kiém va
doc céc tai liéu, sach vo, bai bao vé cac ky thuat maéi
va xu hudng phat trién trong linh vee CNTT. Ho ciing
can tham gia cac khoa hoc truc tuyén hodc truc tiép dé
nang cao kién thirc cia minh [4].

2.2.7. Ky nang ldp ké hoach

Ky ning 1ap ké hoach gitip chung ta chuén bj trudc

va dinh hudng cho cac hoat dong tiép theo trong ca
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cong viée 1an cude song Pay la mot k§ ning mém
duogc nhiéu nha tuyén dung tim kiém & cac Gmg vién.
K¥ ning 1ap ké hoach gitip chiing ta to chirc cong viéc
mot cach c6 hé théng, béng cach xac dinh muc tiéu,
sdp xép hang ngay, tuan hodc thang va phén chia cong
viéc thanh cac giai doan cu thé, chung ta co thé quan
ly thoi gian, ngudn lyc va cong viée mot cach khoa
hoc. Ky nang lap ké hoach dic biét con giap tiét kiém
thoi gian va ning lugng bang cach tranh ling phi vao
nhiing viéc khong can thiét, rén luyén sy ky luat cua
ban than, ddng thoi linh hoat trong viéc thich ing véi
thay ddi va tinh hudng bat ngd [3].
2.3. Gidi phdp phit trién ky ning mém cho sinh vién
nganh KTPM tai Truong Dai hoc An Giang

Pé phat trién ky ning mém cho sinh vién, nha
truong ludn trién khai cac hoat dong nham hudng dén
tang cuong k¥ nang mém cho sinh vién. Dé thyc hién
dugc didu do, nhiéu giai phap dong bd da dugc trién
khai tir phuong phép giang day dén danh gia mot cach
da dang trong cac mon hoc. Céac phuong phap giang
day dugc thé hién trong d& cuong chi tiét cta timg
mon hoc, vdi cac phuong phap giang day va danh gia
nhu: hoc nhom, thyce tap thuc té, hoc qua dy an...cac
mon hoc duge danh gia mdt cach linh hoat thong qua
c4c hinh thire tu luan, tric nghiém, thuc hanh, bdo céo
dd 4n, ... dugc thé hién trong dé cuong chi tiét. Khoa
luon khuyén khich giang vién thuc hién nhiéu phuong
phép giang day, khuyén khich sinh vién nghién ctru
khoa hoc hay thuong xuyén tham gia cac héi thdo
chuyén nganh, nhim tao diéu kién cho sinh vién vén
dung t6i da cac kién thuc, ki niang dugc hoc. Ngoai
ra, chuong trinh dao tao da dugc thiét ké hoc ph?m
thuc tap tot nghiép, trong d6 sinh vién can phai thuc
tap trong mot cong ty, doanh nghi¢p trong khoang thoi
gian 8 tudn, viéc thuc tap tot nghiép nay giup sinh vién
nang cao kién thirc va kinh nghiém lam viéc. Hon nira,
sinh vién con duoc td chirc tham quan thuc té tai moi
truong 1am viéc thyc tién tai cac cong ty phat trién
phan mém ciing duoc cha trong nhiéu, trong chuong
trinh ddo tao nganh KTPM da duoc thiét ké mén hoc
tham quan thuc té, qiup cho sinh vién cing ¢ lai kién
thitc cac mon hoc thong qua cac hoat dong hoc tap trai
nghiém thuce té tai cac cong ty phan mém Tir do, sinh
vién nam bét dugc cac quy trinh phat trién phan mem
mbi truong lam viée thuc té tai cac cong ty phan mém.
Ddng thoi rén luyén cho sinh vién mét s6 ky ning
khao sat, nghién ctru, cap nhat cong nghé¢ va ky nang
tiéng Anh can thiét trong méi truong lam viée cho cac
tap doan xuyén qubc gia, van dung k¥ ning hoc va
lam viéc theo nhoém khi tiép can v6i thuc té. Trén co s&
kién thirc va k§ niang hoc dugc, sinh vién ¢ diéu kién
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mé rong kién thirc va k¥ nang ctia minh, tich liiy kinh
nghiém cho qua trinh lam viéc sau khi t6t nghiép. Tat
ca cac hoat dong trén cho thiy chuong trinh dao tao
nganh KTPM luén van dung cac phuong phép giang
day khac nhau nhim nang cao k¥ nang mém cho sinh
vién sau khi tot nghiép.

Pé phat trién k¥ ning mém cho sinh vién, can
hudng dén cic giai phap nhim phét trién k¥ ning
mém cho sinh vién nhu sau:

Thir nhat, xay dung, bién soan chuong trinh va tai
liéu dao tao, bdi dudng, tap huén vé ky nang mém
danh cho ddi ngii can bo quan ly, nha gido, sinh vién
theo nhém nganh, nghé dao tao hoac linh vuc dao tao.

Pinh ky hé‘mg nam ra soat, cap nhat, chinh sua, bd
sung ndi dung chuong trinh, gido trinh, tai liéu dao tao
va phat trién k§ niang mém cho sinh vién va chuong
trinh, gido trinh, tai liéu dao tao, boi dudng kién thirc,
nghiép vu vé k¥ ning mém cho can bg, nha giao [1].

Thir hai, nang cao nang lyc doi ngli can bd, nha
gi4o 1am cong tac dao tao va phét trién ky ning mém.

Nang cao chit luong doi ngii can b quan ly, nha
gido 1am cong tic dio tao va phat trién k¥ ning mém
cho sinh vién trong co s& gido duc. Tap trung dao
tao, boi dudng, tap huén ngén han cho can by quan
Iy, nha gido vé phuong phap giang day, xay dung bai
giang, tai liéu tham khao, img dung cong ngh¢ thong
tin, chuyén dbi s6 trong dao tao va phat trién ky ning
mém cho sinh vién.

Thuong xuyén to chirc cac budi tham quan, hoc
tap thuc té tai doanh nghiép nhim nang cao kién thuc,
nghiép vu, k¥ ning gan voi thyc tién tai doanh nghiép
cho d¢i ngti can bo quan ly, nha gido lam cong tac dao
tao va phat trién k§ ning mém cho sinh vién [1].

Thir ba, nghién ctiru mo hinh, thi diém dao tao va
phat trién k§ nang mém. Khao sat, xay dung ndi dung,
hinh thirc trién khai va nghién ciru thi diém do tao va
phat trién k¥ ning mém cho sinh vién.

Da dang hoa cac hinh thirc dao tao, phuong thirc
dao tao; két hop 16ng ghép dao tao ky ning mém trong
cac hoat dong chinh khoa, ngoai khoa va cac hoat
dong tham quan thuc té tai doanh nghiép [1].

Thr tur, g dung cong nghé thong tin, chuyén dbi
s6 trong dao tao va phat trién k§ nang mém.

Sb hoa chuong trinh dao tao, bdi dudng va tip
huén vé k§ ning mém cho sinh vién va bai giang dién
tu dung chung cho can bd quan ly, nha gido.

Tang cuong Gmg dung cong ngh¢ thong tin, sir
dung cac phan mém chuyén dung, cac ng dung cua
mang xa hi vao cong tadc dao tao va phat trién ky
nang mém cho sinh vién.

Thir nam, tang cuong vai tro ctia doanh nghiép
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trong cac hoat dong dao tao va phat trién ky ning
mém.

Khuyén khich, hd trg doanh nghiép tham gia vao
qua trinh xay dyng khung chuong trinh, gido trinh, tai
liéu va to chirc dao tao va phat trién k¥ ning mém cho
sinh vién.

Xay dung, hinh thanh co ché phdi hop cing cd,
tang cuong cic hoat dong gan két gitra nha truong va
doanh nghiép trong viéc dao tao va phat trién k¥ ning
mém cho sinh vién théng qua cac hoat dong nhu: tham
gia xdy dung, thAm dinh chuong trinh dao tao, gido
trinh dao tao, tai lidu giang day k¥ ning mém; tham
gia dao tao, boi dudng, tip huén k¥ niang mém cho
can by quan ly, ddi ngii nha giao, sinh vién; tham gia
hoi thao, hoi nghi, dién dan va cac hoi thi ky nang
mém...[1].

3. Két luan

Ngay nay, khi danh gia vé nang luc lam viéc khong
chi duoc dénh gia dya trén kién thirc chuyén mén ma
con phai két hop ca ky nang mém va thai do trong khi
lam viéc. Dé dap g tdt cac yéu cu vé kién thirc va
k¥ ning ciia nha tuyén dung thi can phai ting cudng
phat trién k¥ niang mém cho sinh vién. Thiéu k¥ ning
mém la mot trong cac rao can l16n, anh hudng toi su
thanh cong cua sinh vién ca trong va sau khi ra truong.
Vi vay, viéc nghién ctru dé xuat cic giai phap ting
cuong dao tao ky nang mém cho sinh vién la rét thiét
thuc va can thiét nham nang cao ky nang mem cho
sinh vién sau khi tot nghiép dé dap tmg yéu cau tuyén
dung nhan luc cta nha st dung lao dong.

Tai liéu tham khao

[1]. Bo Lao dong - Thuong Binh va Xa hoi (2024).
Quyet dinh 123/QD-LDTBXH. Pé dan Pao tao va phat
trién ky niang mém cho thanh nién va hoc sinh, sinh
vién gido duc nghé nghiép. Ha Noi.

[2]. Nguyén Thi Hao (2015). GD kj ndng mém cho
SV PH ciia mét s6 mede trén thé gidi va dé xudt cho
Viét Nam.

[3]. K¥ niang mém la gi? Top 10 k§ ning mém
quan trong can co. Truy cdp ngay 29/11/2024,
tai https://www.pace.edu.vn/tin-kho-tri-thuc/ky-nang-
mem-la-gi.

[4]. Top nhimg k§ ning mém can thiét cho sinh
vién nganh Cong nghé thong tin. Truy cap ngay
02/12/2024, tai https://itc.edu.vn/thong-tin/tin-hoi-
thao-doanh-nghiep-1/top-nhung-ky-nang-mem-can-
thiet-cho-sinh-vien-nganh-cong-nghe-thong-tin.

[5]. Huynh Van Son (2013), Khao sat mot vai bién
phadp phat trién ki nang mém cho sinh vién dai hoc s
pham, Tap chi Khoa hoc Pai hoc su pham TPHCM
s0 50.

Journal homepage: https://vjol.info.vn/index.php/tctbgd





