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Abstract: This study investigates the effectiveness of Wordwall in enhancing the listening skills of Level 2
students at Swinburne University in Hanoi. The research employs both quantitative and qualitative methods,
including surveys and interviews with 30 students. Wordwall enables interactive learning experiences
through customizable games and exercises that support the development of listening comprehension. The
results indicate that Wordwall improves listening accuracy, engagement, and motivation during listening

practice.
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1. Pit vin dé

Trong bdi canh giao duc hién dai, viéc cai thién
k¥ nang nghe cua sinh vién (SV) tré thanh mot thach
thirc quan trong ddi v6i cac GV tiéng Anh. SV Level
2 tai Pai hoc Swinburne Ha Noi thuong gap kho
khan trong viéc ném bét thong tin khi nghe, dac biét
la trong cac bai nghe hoc thuat hoac hdi thoai c6 nhip
d6 nhanh. Phuong phép truyén thong thudng dua vao
céc bai nghe tir gi4o trinh hodc ghi 4m c6 sin, nhung
nhitng phuong phéap nay déi khi thiéu tinh twong tac
va khong dap tmg duoc nhu cau hoc tip linh hoat
cua SV.

Ung dung céc cong cu cong nghé nhu Wordwall
dé hd tro qua trinh giang day k¥ ning nghe co thé
mang lai hi€u qua vuot tri, nho kha nang tao ra cac
bai tap tuong tac va thua vi (Hasram et al., 2021).
Wordwall khong chi giap SV luyén tap k¥ nang nghe
mot cach chu dong ma con ting cuong kha nang
phéan xa ngdén ngt thong qua cac hoat dong tro choi
hoéa (Tira Nur Fitria, 2023).

Cau hoi nghién ctru: Lam thé nao ung dung
Wordwall c6 thé gitp cai thién k§ ning nghe cua SV
Level 2 tai Pai hoc Swinburne Ha N¢i?

2.2. Phwong phdp nghién ciru
2.2.1. Tao bai tap nghe trén Wordwall:

Chuin bi tai liéu nghe: Trudc tién, giang vién
(GV) can lya chon hodc tao cac doan hoi thoai, bai
phat biéu, hodc cac ndi dung 4m thanh phi hop véi
trinh d6 va muc ti€u hoc tdp ctia SV (Hasram et al.,
2021). Cac ndi dung nay c6 thé dugc ldy tir ngudn
tai liéu hoc thuat, podcast, hodc cac bai nghe thuc té
khac, sao cho phu hop véi timg chii dé bai hoc.

Tao bai tap twong tac: GV s¢€ st dung cac cong
cu trén Wordwall dé thiét ké cac bai tap nghe twong
mg. Céc loai bai tap bao gdm:

Nhén dién tir veng: SV nghe doan hoi thoai va
chon tir hodc cum tr chinh xac (Hasram et al., 2021).

Dién vao chd trong: SV nghe doan van va dién
céc tir con thiéu vao chd trong.

Tra 107 cAu hoi ding-sai: SV nghe va xac dinh
xem thong tin duoc cung cap c6 chinh xac hay khong.

Chon dap 4n dung: Sau khi nghe, SV
chon dap 4an chinh x4c tr cic lwa chon co san.
MGdi bai tap s& duoc thiét ké theo mirc do kho ting
dan dé phi hop v6i kha ning phat trién cua SV, tir do
gitip ho tién bd qua timg cip do k¥ nang (Tira Nur
Fitria, 2023).

SV luyén tap thong qua cac bai tap twong tic:

Tham gia bai tap nghe: SV s& duoc hudng dan
tham gia vao cac bai tp nghe da dugc chuan bi trén
Wordwall. GV c6 thé thiét 1ap cac ché do choi don 1¢
hodc choi theo nhom, tiy thudc vao muc tiéu bai hoc.

Phin hdi tire thi: Mot trong nhitng uu diém cia
Wordwall 1a cung cip phan hdi ngay lap tirc sau khi
SV hoan thanh timg cau/timg bai. Didu nay giup SV
biét duoc ngay lap tic nhimg 13 sai ciia minh va tir
d6 c6 thé chinh sira, ci thién trong nhiing 1an nghe
tiép theo. Vi du, néu SV chon dap an sai, hé théng
s& chi ra 16i va cung cdp dap an dung, dong thoi giai
thich 1y do tai sao d6 1a dap an chinh x4c.

Danh gia két qua va phan hdi:

Phin tich két qua: Sau khi SV hoan thanh céac
bai tap nghe, GV s& thu thap dit lidu v& két qua lam
bai ciia SV, bao gdm sb cau tra 101 ding, sb 15i sai,
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va thoi gian hoan thanh bai tp. Nhiing dir li¢u nay
s€ dugc phan tich dé danh gia mic d6 tién bd cua
ting SV.

Rank  Name Score Time
1st Lnga 302 324
2nd  Quyen 302 412
3d  ganggang 290 405
ath Huyen 290 545
sth xuan mai 283 521
6th Thu Nguyén 279 457
7th  Anhh 277 331
sth ngpthao 275 424
oth Sigma male 273 515
10th  phuonglan 272 51
Mth  TH 27 500
12th  DucbuyY 269 600
13th  Lahdi 267 329
14th  long 265 403
15t Huy 262 6:49
16th  Toan 249 914
17th  Vyanh 247 423
18th  HuyHoang 228 443

Hinh 2.1. Minh hoa phan tich dit liéu trén Wordwall

Phan hoi chi tiét: Dya trén két qua, GV sé& cung
cap phan hoi chi tiét cho timg SV, chi ra nhimng diém
can cai thién va goi ¥ cac chién luoc luyén tap tiép
theo. Viéc phan hodi s& tap trung vao cac khia canh
cu thé nhu: nhan biét tir vung, hiéu 16 ndi dung bai
nghe, va kha nang phan xa trong cac tinh hung giao
tiép.

Tuy chinh va ca nhin héa bai tip:

Diéu chinh d6 khé cua bai tap: Sau khi danh gia
két qua, GV c6 thé tiy chinh cac bai tap dé phi hop
hon véi trinh d cua tung nhém SV hodc ca nhan cy
thé. Céac bai tap co thé dugc thiét ké dé giai quyét
nhitng kho khan ma SV gap phai trong qua trinh hoc,
nham gitip ho cai thién nhanh chéng va hiéu qua.

Ca nhan héa ndi dung: Wordwall cling cho phép
GV cé nhan hoa noi dung bai tap dé phi hop véi s&
thich, muc tiéu hoc tap, hodc linh vuc chuyén mon
ctia SV, giup ting cudng su gin két va dong luc hoc
tap.

3. Phuong phap nghién ciru
3.1 Méu nghién ciru

Mau nghién ctru bao gdm 30 SV trinh do tiéng
Anh Level 2 tai Pai hoc Swinburne Ha Noi. Pay la
nhitng SV da hoan thanh cac 16p hoc tiéng Anh co
ban va dang trong giai doan phat trién ky ning nghe
dé chuén bi cho cac bai thi tiéng Anh cao hon hoic
cho céc yéu ciu hoc tap trong mdi trudng hoc thuat.
SV dugc chon ngiu nhién dé dam bao tinh dai dién
va su da dang vé trinh do k¥ ning nghe trong nhoém
dbi tuong nghién ciru.

Mau nghién ciru tp trung vao cac SV c¢6 mong
muén cai thién k§ nang nghe, dac biét la kha nang
nhan biét tir vung, hiéu ndi dung bai nghe trong cac
tinh hudng giao tlep hoc thuat hodc giao tiép hang
ngay. Muc tiéu la dé xac dinh muac do hiéu qua cua
viéc su dung Wordwall trong viéc cai thién kha nang
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nghe cua ho so véi phuong phap hoc truyén thong.
3.2 Cong cu nghién ciru

Wordwall: Wordwall 1a cong cu chinh dugc su
dung trong nghién ctru nay dé thiét ké va trién khai
cac bai tap nghe. Céc bai tap nay s€ dugc tuy chinh
phu hop voi tiing ndi dung hoc tap, tue do giip GV
do luong kha nang phat trién k¥ ning nghe ciia SV
qua ting bai tap. Cac bai tip s& bao gdm céc tro
choi nghe, bai tap ghép tur, chon dép an dung va sai,
cung véi nhiéu dang bai tap twong tac khac (Tira Nur
Fitria, 2023).

Khao sat trwe tuyén: Sau khi tham gia cac bai
tap nghe véi Wordwall, SV s€ hoan thanh khao sat
tryc tuyén dé danh gia mic do hiéu qua cia cong cu
nay. Khao sat s& gdm céc cau hoi lién quan dén cam
nhén vé sy cai thién ky nang nghe, muc d6 hung thu
trong qué trinh hoc, va tinh dé sir dung ctia Wordwall.

Phong vain sau: Mot sd SV s& duge lua chon
tham gia phong van sau dé cung cap thong tin chi
tiét hon vé trai nghiém cua ho khi str dung Wordwall.
Nhiing cudc phong van nay sé gitp 1am rd thém vé
loi ich, thach thl'Ic ma SV gép phai khi thyc hanh
nghe thong qua nén tang tuong tac nay. Cac cau hoi
phong véan s& xoay quanh cam nhén ca nhan vé qua
trinh hoc tap, mic d§ tuong tac cua cac tro choi va
nhitng cai thién 10 rét trong k¥ nang nghe.

3.3 Quy trinh thuc hién

Nghién ctru dugc chia thanh hai giai doan chinh:

Giai doan 1: SV tham gia céc bai tap nghe theo
phuong phép truyén thdng, thong qua gido trinh
hodc cac bai nghe dugc GV cung cap. Cac bai tap
nay thudng bao gom viéc nghe va tra 10i cau hoi, ghi
chép thong tin, hodc 1am bai tap dién vao chd trong.
Két qua ctia SV trong cac bai tdp nay s& duoc ghi
nhén lai dé lam dir liéu so sanh véi giai doan sau.
Céc yéu t6 nhu thoi gian 1am bai, s luong cau tra 10i
dung, va su tién bo trong kha ning nghe s& dugc luu
lai dé danh gia.

Giai doan 2: SV tiép tuc tham gia vao cac bai tap
nghe, nhung 1an nay st dung Wordwall. Cac bai tap
nghe trén Wordwall s& duoc thiét ké voi nhidu mirc
d6 kho khac nhau va tich hop tinh nang phan hdi tic
thi sau khi SV hoan thanh bai tap. Thoi gian lam bai,
diém s6, va muc do tién bo sé tiép tuc dugc ghi nhan.
Viée su dung Wordwall ¢ giai doan nay s€ cho phép
SV trai nghiém céc hoat dong nghe mang tinh tuong
tac cao va thuc ddy su tham gia tich cuc hon so véi
phuong phap truyén thong.

3.4 Phan tich dir liéu
Phwong phap dinh lwgng: Trong nghién ciu
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nay, cac dir liéu dinh luong dugc thu thép tur ca hai
giai doan, bao gém giai doan SV lam bai tip nghe
theo phuwong phap truyén thong va giai doan st dung
Wordwall. Cac loai dit liéu cu thé bao gdm:

Thoi gian hoan thanh bai tip: Thoi gian ma SV
can dé hoan thanh mdi bai tap nghe s& duoc ghi nhan,
cho phép so sanh toc d6 va hiéu qua giira hai phuwong
phap.

S6 Iwong cau tra 101 diing: SO ciu tra 161 dung
trong mdi bai tdp nghe s& duoc ghi lai dé danh gia
d6 chinh xéc ctia SV khi st dung tung phuong phap.

Sw cai thién trong kha ning nghe: Két qua cia
SV & mdi phuong phép s& dugc so sanh dé xac dinh
mirc do tién bo trong k¥ ning nghe, dic biét 1a kha
nang nhén dién tir vung, hiéu ngit canh va nhan dién
céc cu trac ngit phap.

Dir liéu thu thdp dugc s€ dugc phan tich béng
cach str dung cac cong cu thong ké co ban:

Tinh trung binh: Puoc sir dung dé tinh thoi gian
hoan thanh va diém sb trung binh cho mdi phuong
phéap, gitip nhan dinh sy khac biét vé mat tong thé
gilta hai phuong phap.

D6 léch chuan: S& dugc tinh dé danh gia mirc d6
phan tan ctia diém s6 va thoi gian hoan thanh bai tap,
gitip hiéu rd mirc d6 déng déu trong hiéu qua hoc tap
cua SV.

Kiém dinh T-test: S& dugc sur dung dé so sanh
hai nhom dir liéu nham xac dinh lidu sy khac biét
vé diém s6 va thoi gian giita hai phuong phap ¢6 y
nghia thong ké hay khong. Gid tri p < 0.05 s& dugc
xem xét dé két luan rang c6 su khac biét dang ké giita
hai phuong phap.

Két qua phan tich dinh lugng s€ cung cép cai nhin
rd rang vé mirc do hi€u qua cia Wordwall so voi
phuong phép nghe truyén théng. Dir liéu nay gitip
danh gia kha ning cia Wordwall trong viéc ting tdc
d6 hoan thanh bai tap va nang cao do chinh xac cia
SV trong k¥ nang nghe.

Phuwong phap dinh tinh:

Phu’(mg phap dinh tmh trong nghién clru nay
nham tim hiéu sau hon vé trai nghiém va cdm nhan
ciia SV khi sir dung Wordwall thong qua phan hoi
tir khao sat tryc tuyén va cac cudc phong van siu.
Céc cau tra 10i cua SV s& dugc phan tich theo chu dé
(themes) dé tim ra cac yéu t6 tac dong dén qua trinh
hoc tap va hiéu qua ctia Wordwall.

Céc chu dé chinh trong phan tich dinh tinh bao
gom:

Trai nghiém hoc tap: SV chia s¢ vé trai nghiém
tong thé khi sir dung Wordwall so v6i phuong phap

Journal of educational equipment: Applied research, Volume 2, 327 (December 2024)
ISSN 1859 - 0810

truyén théng, bao gém nhiing thuan 191 va kho khan
ma ho gip phai. Cac cau hoi hudng dan sé gitp SV
mé ta cam nhan veé tinh hép dan, tinh tryc quan va su
d& dang khi tiép can Wordwall.

Mire d§ hing thu: SV s€ dugc hoi vé muc do
htrng tht va dong luc hoc tdp khi tham gia céc tro
choi nghe trén Wordwall. Cac phan hdi vé cam giac
thich tha, sy hing khoi, hoac cam gidc canh tranh
lanh manh s€ dugc ghi nhan va phan tich.

Cim nhén vé tinh tién lgi: Khia canh tién loi
ctia Wordwall, bao gom tinh nang phan hdi ngay lap
tic, giao dién dé sir dung va kha ning truy cap moi
e moi noi, s€ dugc danh gia thong qua trai nghiém
cua SV. SV ciing s€ dugc hoi vé nhitng han ché hodc
kho khin (néu c6) khi sir dung Wordwall, dé tim hiéu
cac yéu t6 co thé gdy can tré trong qué trinh hoc tap.

Phan tich dinh tinh s& dugc tién hanh theo phuong
phap ma héa chu dé (thematic coding), trong d6 cac
phan hdi cta SV duoc chia thanh cac cha d& nho hon
nham xic dinh cdc mau (patterns) trong cim nhan
cta ho. Nhiing phét hién nay s& dugc doi chiéu véi
cac két qua dlnh luorng dé cung cap mot cai nhin toan
dién va sau sic vé tinh hiéu qua cia Wordwall trong
viéc cai thién k¥ nang nghe.

4. Két qua nghién ciru
4.1. Hiéu qud cia Wordwall trong viéc cdi thién ky
ndang nghe

Két qua dinh lugng cho thiy rd rang su tién bo
trong k¥ nang nghe cia SV khi st dung Wordwall
SO VO'l phu'orng phap nghe truyén théng. Két qua nay
gidng voi két qua ctia nghién ctru cua Tira Nur Fitria
(2023).

Thoi gian trung binh dé hoan thanh bai tap nghe
da giam dang ké khi SV chuyén tir phuong phép
truyén thong sang Wordwall, cho thdy kha ning xu
ly thong tin nhanh chong hon.

Bdng 3.1: So sanh két qua thoi gian hoan thanh
va diém sé giita phwong phdp truyén thong va

Wordwall
Phuwong
Chi sé phag Phuong phip T-Statistic | P-Value
truyén | Word-wall
thong
Thoi gian hoan
thanh trung binh 12 8 15.22 <0.001
(pht)
S6 lugng cau tra
101 ding trung binh|  73% 86% N/A N/A
(%)
biém_trung binh| 5 ¢ 42 2034 | <0.001
(trén 5)
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Thoi gian 1am bai: Thoi gian trung binh dé hoan
thanh bai nghe khi stt dung Wordwall 1a 8 phut, trong
khi thoi gian trung binh v&i phuong phép truyén
thong 1a 12 phut, giam khoang 33%. Két qua T-test
cho thiy sy khac biét c6 y nghia thong ké (T-statistic
=15.22,p<0.001).

S6 Iwong cau tra 101 diing: SO ciu tra 161 dung
trung binh tang tr 73% khi st dung phuong phap
truyén thong 1én 86% véi Wordwall, cho thiy SV
khong chi cai thién tdc d6 ma con nang cao d6 chinh
xac khi nghe.

Diém sb: Diém trung binh ciia SV trong cac bai
kiém tra nghe bang Wordwall 1a 4.2/5, cao hon so
v6i diém trung binh 3.6/5 ciia phuong phép truyén
thong. T-test cho diém sd giita hai phwong phap ciing
chi ra sy khac biét co y nghia thong ké (T-statistic =
-20.34, p < 0.001).

Céc sd liéu nay cho thay rang Wordwall khong
chi gitp SV rat ngan thoi gian hoan thanh bai nghe
ma con cai thién dang ké v& do chinh xac va diém sb.
Su khac biét c6 ¥ nghia thong ké vé thoi gian va diém
s giita hai phwong phap chimg minh rang Wordwall
c6 tac dong tich cuc va hiéu qua trong viéc nang cao
k¥ nang nghe cua SV.

4.2. Tang cwong sw hirng thii va tham gia ciia SV:

Khao sat truc tuyén thu thap dir li¢u vé muc do
hai long va hting thu khi st dung Wordwall, cho
thdy ring 92% SV danh gia cac tro choi nghe trén
Wordwall 1a tha vi va d& tiép can. Trong sé nay,
¢6 83% SV cho biét ho cam thiy himg thu hon véi
cac bal tap nghe qua Wordwall so voi phuong phap
truyén théng. Khi dugc hoi vé& ¥ dinh tiép tuc sir
dung Wordwall dé luyén nghe, 87% SV bay t6 mong
mudn tiép tuc sir dung cong cu nay.

Céc tro choi tuong tac trén Wordwall dugc danh
gi4 cao v6i diém sb trung binh 4.5/5 vé mirc do tha vi
va 4.7/5 vé muc do dé st dung, so v6i phuong phap
nghe truyén thong (1an luot 3.8/5 va 3.9/5). Didu nay
cho thiy su tham gia tich cyc hon tir phia SV, gitp
tang cuong sy tuong tac va duy tri dong luc hoc tép.
4.3. Cdi thién khd nang phdn xa ngon ngir (Phdn
tich dinh luong va dinh tinh)

Két qua dinh lugng tir cac bai tap phan xa nhanh
ctia Wordwall cho thay riang 72% SV dat diém cao
hon khi phan xa ngon ngit so v6i phuong phap truyén
thong. Trong cac bai nghe mo phong tinh hudng thuc
té, thoi gian phan hdi trung binh cua SV 1a 3 gidy
khi sir dung Wordwall, nhanh hon so voi 5 gidy &
phuong phap truyén thong.
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Két qua dinh tinh tir cic cudc phong van sau bd
sung thém ring SV tu tin hon trong viéc phan tng
nhanh véi cac cau hoi hodc tinh hudng bat ngd sau
khi thyc hanh trén Wordwall. Diéu nay thé hién 5
rang kha nang phan xa ngén ngit da dugc cai thién,
dic biét khi SV can phai nghe va dap lai thong tin
nhanh chéng trong giao tiép thuc té& (Ulfa Wulan
Agustina et al., 2024).

5. Két luan

Nghién ciru nay di chimg minh ring Wordwall
la mot cong cy hiéu qua trong viéc cai thién k¥ nang
nghe cua SV Level 2 tai Pai hoc Swinburne Ha Noi.
Céc két qua dinh luong cho thay rd rang rang viéc sir
dung Wordwall gitip giam dang ké thoi gian 1am bai
nghe, tang do chinh xac cda cau tra 101, va nang cao
diém s6 trung binh so véi phuong phép truyén thong.
Tinh ning phan hdi tirc thi cia Wordwall da hd tro
SV nhan dién tir vung, hiéu ngit phap trong ngir canh
thuc té va phat trién kha nang nghe hiéu mét cach c6
hé théng (Tira Nur Fitria, 2023).

Nhin chung, nghién ciru cho thdy rang Wordwall
khéng chi g1up quan ly thoi gian hi¢u qua ma con
nang cao chit luong hoc tap qua viéc hd tro SV tiép
can kién thirc mot cach chu dong va linh hoat. Viéc
ung dung Wordwall trong giang day k¥ nang nghe
htra hen 1a mdt phuong phap hitu ich, giup SV dat
dugc nhing tién bo rd rét, dong thoi gop phan ning
cao chét lugng gido duc tai Pai hoc Swinburne Ha
Noi.
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