Equipment with new general education program, Volume 2, Issue 327 (December 2024)

ISSN 1859 - 0810

Nang cao hi¢u qua ing dung ChatGPT vao
hoat dong day hoc & cac truwong dai hoc hién nay

Bui Thanh Loan*

*Trwong Pai hoc Cong nghé Pong A
Received: 25/11/2024, Accepted: 02/12/2024, Published: 6/12/2024

Abstract: In the context of a robust digital transformation, integrating ChatGPT into education has
become an inevitable trend to enhance teaching and learning quality. However, its application at
universities still faces many challenges, such as a lack of understanding, limited user skills, and concerns
about accuracy and ethics. Therefore, it is essential to research and identify appropriate solutions to
fully leverage ChatGPT's potential, contributing to improving the quality of education and training at

universities during this period.
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1. Pit van dé

Trong bdi canh chuyén dbi sb dang dién ra manh
mé, viéc g dung tri tue nhan tao (Al) vao glao duc
tro thanh xu hudng tat yéu nhdm nang cao chit luong
day va hoc. ChatGPT, mét trong nhitng cong cu Al
tién tién, d3 mé ra nhiéu co héi cai thién phuong phép
giang day, ting tinh twong tac va hd tro hoc tip cé
nhan hoéa. Tuy nhién, vi¢c ing dung ChatGPT tai cac
truong dai hoc (TDH) hién nay van gip nhiéu thach
thirc nhu thiéu hiéu biét, han ché vé k¥ nang st dung,
va lo ngai vé tinh chinh xéc, dao dirc. Do do, can
nghién ctru va dé xuét cac giai phap phii hop nhim
khai théc t6i da tiém ning ctia ChatGPT, gbp phan
nang cao hi¢u qua gido duc trong mé6i TBH.
2. N§i dung nghién ctru
2.1. Khdi qudt vé ChatGPT

ChatGPT 1a mot ing dung ctia Chatbot Al, do
cong ty OpenAl cua My phat trién va ra mit vao
thang 11/2022. Chatbot Al 1a mét chuong trinh may
tinh st dung tri tu€ nhan tao (Aritificial Intelligence
-Al) va xtr 1i ngoén ngit ty nhién (Natural Language
Processing - NLP) dé hiéu céc cau hoi cia khach hang
va tu dong tra 101 ching, m6 phong cudc tro chuyén
ctia con ngudi. Chatbot Al ¢6 thé gitip ngudi dung dé
dang tim kiém thong tin ho cin bang cach tra 10i cac
yéu cau va cau hoi cua ngudi dung mot cach tu dong
dudi hinh thirc van ban hoac am thanh. ChatGPT la
mot (mg dung phién ban thong minh cao cép hon cua
Chatbot Al, 1a ng dung hoi dap ty dong st dung ki
thuat hoc may, hoc ting cudng tir phan hdi con nguoi
(Reinforcement Learning from Human Feedback -
RLHF), phat trién dura trén mo hinh ngén ngit 16n dugc
huén luyén boi Open Al xay dung dua trén kién tric

GPT-3.5 nhdm tao nhiing cudc tro chuyén ty dong, tra
161 nhitng cau hoi va thuc hién cac nhi¢ém vu lién quan
dén ngdn ngit ty nhién trong mot khoang thoi gian
rat ngan. ChatGPT duoc xdy dung trén kién trac GPT
(Generative Pre-trained Transformer) va dugc cai dat
trén mot lugng 16n d liu dé co kha nang dua ra cau
tra 101 va sinh ra van ban ty dong tra 161 cau hoi, dich
thuat va nhiéu img dung khéc, viét cac bai viét voi cac
chi @& khéac nhau, tom tit vin ban, tao ndi dung, tao
ma va sang tdc mot cau chuyén, vo kich,... ChatGPT
¢6 thé duoc st dung dé tao ra cac vin ban co ¥ nghia,

tra 101 cac cau hoi hodc thuc hién cac tac vu khac lién
quan dén ngdn ngit tu nhién.

2.2. Lgi ich va han ché ciia itng dung ChatGPT
trong hoat dgng day va hoc ¢ bdc dai hoc

2.2.1. Nhitng loi ich

Thit nhdt, hd trg giang day linh hoat va hieu qua.
Db voi giang vién (GV), ChatGPT cung cap mot
ngudn tai nguyén phong phu va hiéu qua dé xay dung
bai giang, tai heu hoc tap va ké hoach giang day. Cong
cu nay giup tiét kiém thoi gian trong viéc tim kiém
thong tin va to chirc n01 dung, tir d6 GV c6 thé tap
trung hon vao viéc truyén dat kién thirc va hudng dan
sinh vién (SV). Ngoai ra, ChatGPT c6 khd nang ggi y
¥ tuéng méi, cung cAp tai liéu tham khao nhanh chong
va gidi thich cac khai niém phuc tap dudi dang dé
hiéu, gitp GV sang tao va da dang hoa phuong phap
giang day.

Thir hai, ca nhan hoa trai nghiém hoc tap cho SV.
Mot trong nhiing loi ich 16n nhét cia ChatGPT 14 kha
nang c4 nhan hoa. SV co thé sir dung cong cu nay dé
nhan dugc hudng dan, giai thich va hd tro theo nhu
cau hoc tap riéng. Hon nita, ChatGPT giap SV tu hoc
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hiéu qua hon. Cong cu nay khéng chi ho trg giai dap
cau héi ma con goi y cac nguon tai li¢u phu hop, cung
cap bai tap luyén tap hodc dua ra phan hoi tie thi vé
nhiing ¥ tudng, bai viét cua SV. Piéu nay gitp ngudi
hoc tu kiém tra va cai thién k§ ning ma khong phai
phu thudc hoan toan vao GV.

Thir ba, tang cuong kha nang nghién ctru va sang
tao. Trong moi TPH, nghién ctru 1 mot phan khong
thé thiéu. ChatGPT 1a mot tro tha dic luc trong viéc
hd trg SV va GV thuc hién cac du an nghién ciru.
Coéng cu nay gitp tim kiém thong tin, phan tich dir
liéu so bd va goi y cac y tuong nghién ctru moi. Bén
canh d6, ChatGPT khuyén khich su sing tao thong
qua viée gm v cac y tuong mdi, xay dung dan y va
hé tro viét noi dung. SV ¢6 thé sir dung ChatGPT nhu
mot cong cu dé khoi goi cam hing va phat trién cac y
tuong doc dao trong bai luan, du 4n nhém hodc sang
tac ngh¢ thuat.

Thit tir, thiic ddy giao tiép va hop tac. ChatGPT
khong chi 12 mot cong cu hd tro cd nhan ma con co thé
duogc st dung trong cac hoat dong nhom. Cac nhom
SV ¢6 thé tan dung ChatGPT dé thao luan y tudng,
xdy dung ké hoach hodc giai quyét cac van dé. Diéu
ndy giup cai thién kha nang lam viéc nhom va thic
day sy hop tac hiéu qua. DSi voi SV qude té hoic
nhiing nguoi gdp kho khan trong viéc sir dung ngdén
ngir giang day, ChatGPT co thé hd tro dich thuat, giai
thich tir vung va cung cap tai lidu song ngi. Piéu nay
gitip pha v& rdo can ngdn ngit va tao didu kién cho tat
ca SV tham gia hoc tip mot cach binh déng.

Thit ndm, phat trién k§ nang mém cho SV. ChatGPT
khong chi hd tro v& mat hoc thuit ma con giup SV rén
luyén cac k§ ning mém can thiét trong moi trudng
lam viéc sau nay. Cong cu nay co thé giup SV luyén
tap thuyét trinh, viét email chuyén nghiép hodc chuan
bi cho cac budi phong van. Ngoai ra, ChatGPT con
giap SV cai thién kha nang tu duy phan bién thong
qua viéc kiém tra thong tin, so sanh cic quan diém
khac nhau va danh gid tinh chinh xéc cta di licu.
2.2.2. Nhitng t6n tai va han ché

Thir nhat, han ché vé tinh chinh xac va d¢ tin cay
ctia thong tin. M6t trong nhiing nhugc diém 16n cia
ChatGPT la khong phai liic nao ciing cung cap thong
tin chinh xac. Mic du dugc huin luyén trén lugng dir
liu khong 16, nhung ChatGPT khong ¢ kha ning
phan biét ngudn dang tin cay véi thong tin sai léch.
SV st dung ChatGPT dé tra ctru hodc lam bai tap co
thé dé dang gip phai thong tin sai sot, ddn dén hiéu
1Am hodc 4p dung sai kién thtrc trong hoc tap.

Thir hai, thiéu kha nang tu duy phan bién va sang
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tao. ChatGPT chi 1a mot cong cu xu ly ngdn ngir, hoat
dong dya trén viéc tai tao cac mo hinh ngdén ngit cod
sin, nén khong thé thay thé kha nang tw duy phan bién
va sang tao cua con nguoi. Khi SV st dung ChatGPT
dé 1am bai tap hodc nghién ciru, ho ¢6 nguy co mat di
co hoi phét trién k¥ ning phan tich va giai quyét van
dé. Viéc dya ddm quéa nhiéu vao cong cu ndy c6 thé
dan dén sy thu dong trong hoc tap va giam di kha ning
tu tim toi, sang tao - nhitng pham chat quan trong ddi
vo1 SV dai hoc.

Thit ba, tic dong tiéu cuc dén dao duc hoc thuat.
ChatGPT c6 thé dugc lam dung dé tao ra ndi dung hoc
thuat nhu bai ludn, bao cao hodc do an, ma khong yéu
cau sy tham gia thu’c su ciia SV. Diéu nay gay ra van
dé nghiém trong vé dao dtic hoc thuét, khi SV ¢6 thé
sao chép ndi dung ma khong hiéu rd vé kién thic do.
Viéc nay khong chi lam suy giam chét lwong hoc tap
ma con anh hudng dén uy tin ciia cac co s gido duc
dai hoc.

Thir tir, nguy co lam suy giam k§ nang ngén ngit
va giao tiép. Viéc sir dung ChatGPT dé viét bai hodc
tao noi dung c6 thé 1am giam kha ning phat trién ky
ning ngdn ngit va giao tiép ciia SV. Thay vi tw minh
viét va chinh sira, ho c6 thé dua vao cong cu nay dé
thuc hién cong viéc, dan dén sy yéu kém trong kha
nang biéu dat ¥ tudng mot cach mach lac va chinh xac.
2.3. Mgt s6 gidi phdp ning cao hiéu qud itng dung
ChatGPT vao hoat dong day va hoc ¢ cac TDH hién
nay
2.3.1. Tang cuong boi dudng va ning cao nhdn thire
vé ChatGPT cho GV va SV

Pé ChatGPT thuc su tré thanh cong cy hd tro déc
luc trong day va hoc, viéc nang cao nhan thic vé cong
cunay la diéu can thiét. GV va SV can dugce dao tao bai
ban vé cach st dung ChatGPT trong hoc tap va gidng
day. Pau tién, cac TPH nén t6 chirc cac budi tap huén,
khéa hoc vé cach khai thac va sir dung ChatGPT sao
cho hi¢u qua. GV ¢6 thé hoc cach sir dung ChatGPT
dé thiét ké cac bai giang, dé thi, bai tap, ciing nhu giai
dap thic mic cho SV trong qua trinh hoc.

Vé phia SV, ho can hiéu 15 cach thirc twong tac
v6i ChatGPT dé tim kiém thong tin, giai dap cau hoi,
ho trg nghién ctru khoa hoc, va cai thién ky nang viét,
doc, cling nhu tu duy phan bién. Viéc td chure cac budi
chia sé kinh nghiém, xay dung tai liéu huéng dan cu
thé s& giup ca GV va SV dé dang lam quen va tng
dung ChatGPT vao cong viéc hang ngay.

2.3.2. Xdy dung hé thong phan hoi va hé tro hoc tdp
tw dong

Mot trong nhitng lgi ich 16n nhat ciia ChatGPT
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trong day va hoc 1 kha ning hd trg phan hdi nhanh
chong va ty dong. Cac TDH c6 thé phat trién cac hé
thong str dung ChatGPT dé tra 10i cac cau hoi thuong
gap cua SV, cung cip cac goi ¥ hoc tap, va hd tro
trong viéc tim kiém tai liéu hoc. ChatGPT c6 thé dong
vai trd nhu mét trg 1y ao, giup SV giai quyét cac van
dé lien quan dén mén hoc, lich hoc, tai liéu hoc, thAm
chi 1a viéc 1én ké hoach 6n thi.

Viéc tng dung ChatGPT trong hé théng phan hoi
tur dong khong chi gitp SV tiét kiém thoi gian ma con
giam tai cho GV trong viéc giai dap nhiing cau hdi
don gian, gitip ho tap trung vao viéc giang day cac ndi
dung chuyén sau. Diéu nay ciing gitip ning cao tinh
kip thoi ctia phan hdi, gitip SV nhan duge su hd trg
ngay lap tirc trong sudt qua trinh hoc.

2.3.3. Khuyén khich SV phat trién ky ning sing tao
va tw duy phan bién

Mic di ChatGPT c6 thé cung cip thong tin va hd
trg trong nhiéu linh vuec, nhung khong thé thay thé
kha nang sang tao va tu duy phan bién cua con nguoi.
Vi vay, GV can khuyén khich SV sir dung ChatGPT
nhu mot cong cu hd trg, thay vi phu thudc hoan toan
vao nd. GV ¢6 thé yéu cau SV khong chi sir dung
thong tin tir ChatGPT ma con phai ty minh phan tich,
danh gi4, va sang tao ra cac quan diém, giai phap mai.

Céc bai tap, du an nghién ctru c6 thé duoc thiét ké
dé khuyén khich SV sur dung ChatGPT mét cach co
hé thdng va c6 myc tiéu, tir do phat trién tu duy phan
bién, kha nang giai quyet van dé va sang tao. Diéu
nay s& giap SV khong chi hoc hoi tir ChatGPT ma con
c6 thé déng gop y tuong, quan diém cua riéng minh,
nang cao kha nang tu duy doc lap.

2.3.4. Xay dung cdc tiéu chudn va quy dinh vé viéc sir
dung ChatGPT

Dé tranh viéc lam dung va st dung ChatGPT
mot cach sai muc dich, cac TPH can xay dung cac
tiéu chudn va quy dinh rd rang vé cach sir dung cong
cu nay trong giang day va hoc tap. Viéc su dung
ChatGPT trong vi¢c sao chép bai lam, gian 1an trong
thi cir, hay cung cap thong tin sai léch can phai dugc
ngan chan.

Céc trudng c6 thé yéu cau SV bao cao khi nao ho
sir dung ChatGPT trong cac bai tap, bai thao luan hay
nghién ctru khoa hoc. Ngoai ra, GV ciing can dam
bao rang ho dang sir dung ChatGPT theo cach hop
1y va khong lam giam di gia tri ctia viéc hoc va giang
day. Pua ra cac hudng dan rd rang vé viée khai thac
ngudn tai nguyén tir ChatGPT, tranh tinh trang lam
dung s& giup duy tri tinh minh bach va cong bing
trong gido duc.
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2.3.5. Bam bado tinh bdo mdt va dao dirc trong viéc st
dung ChatGPT

Mot yéu td quan trong khi tng dung ChatGPT
vao day va hoc la dam bao tinh bao méat va dao duc
trong viéc st dung cong cu nay ChatGPT su dung
dir liéu dé tao ra cac phan hdi, vi vy can phai c6
cac bién phap bao mat thong tin ¢4 nhan cta SV va
GV khi str dung cong cu nay. Cac TPH can lam rd
cac quy dinh vé bao mat dit liéu va dam bao ring
ChatGPT khéng vi pham quyén riéng tu cta ngudi
dung.

Viée sir dung ChatGPT can phai tuan thu céc
nguyén tic dao dic trong gido duc. Cac truong can
giao duc SV va GV vé viée st dung cong cu nay mot
cach trung thyc, tranh sao chép bai lam, gian 1an va
st dung thong tin sai 1éch. Viéc xay dung mot moi
truong hoc tdp cd dao duc s€ giup viéc tng dung
ChatGPT trd nén hiéu qua hon, dong thoi bao vé uy
tin va gid tri cua giao duc dai hoc.

3. Két luan

Ung dung ChatGPT trong day va hoc & céc
TDPH hién nay cé thé mang lai nhiéu loi ich to 16m,
tlr viéc ting cudng kha ning truy cap thong tin, hd
trg hoc tap c4 nhan hoa, dén viéc cai thién phuong
phap giang day va nang cao chat luong gido duc. Tuy
nhién, dé dat duoc hleu qua toi da, can co cac giai
phap dong bo, bao gdbm dao tao, tich hop cong cu
vao phuong phap glang day, xay dung hé théng phan
hoi ty dong, khuyén khich sy sang tao va tu duy phan
bién, cung vdi viéc dam bao tinh bao mat va dao duc
trong st dung cong ngh¢. Khi cac gidi phap nay duoc
thuc hién dﬁy da va hiéu qua, ChatGPT sé tro thanh
mot cong cu khong thé thiéu trong qua trinh nang cao
chat luong gido duc tai cac TBH.
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