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dap ung nhu cau cua cac doanh nghiép Viét Nam
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Abstract: Training digital human resources to meet business needs is one of the top priorities of Vietnamese
schools today. However, reality shows that this work still has many limitations. Therefore, the government
and schools need to synchronously deploy some solutions to ensure the maintenance and development of
digital human resources, especially in the current period of strong digital transformation.
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1. Pit vin dé

Phat trién kinh t& s 1 mot trong nhitng nhiém
vu trong tam duoc Pang va Nha nudc xac dinh can
phai thyc hién thanh cong dé dat nude “bét kip, tién
cung” voi cac qubc gia khu vuc va thé gioi. Cude
Céach mang cong nghiép lan thir tw d4 tao nén nhiing
dic trung ctia nén kinh té s6 1a dya trén dir liéu 16n,
internet van vat, tri tué nhan tao... Do d6, diéu kién
can dé trién khai va hién thuc hoa nén kinh té s6 1a
mot nguf")n nhan luc bao dam veé: thé luc, tri luc (co
trinh d¢ cong nghé thong tin, cd nang lyc lam chu
cac thiét bi cong nghé sd, van hanh né trong qua trinh
san xuat, kinh doanh...), vin hoa (phdm chit dao dirc,
ky luat...). Nhitng qudc gia c6 nén kinh té s6 phat
trién déu s& hitu mot nguén nhén luc sé doi dao, co
trinh d§ cong nghé cao. Nhiéu nuée chau Au con dat
muc tiéu dén nam 2030 c6 5% dan s6 lam cong nghé
thong tin (Tran Viét Anh, Canh Tri Hoang, 2023).

Nén kinh té s6 cua Viét Nam duoc du bao s& phat
trién manh mé, c6 thé dat 74 ty USD vao nim 2030,
nhung s& kho thanh hién thuc néu khong giai duoc
bai toan v& ngudn nhén luc s6. Hon nita, co hoi nghé
nghiép trong linh vuc sd ngay cang nhiéu, trong khi
luc luong lao dong cung g lai thiéu hut 1a sy lang
phi rt 16n. Do vay, viéc dao tao nguén nhan luc s6
nham dép ng nhu cau cua cic doanh nghiép tro
thanh mot trong nhiirng muc tiéu quan trong cua cac
truong hoc tai Viét Nam hién nay.
2. Noi dung nghién ctru
2.1. Khdi ni¢gm nguon nhan luc so

Ngudn nhan lyc s6 1a ngudn nhan lyc trong nén
kinh té s6, 14 Iuc lugng chi yéu dé trién khai va hién
thuc hoa nén kinh té s6, quyét dinh sy ton tai ciia nén
kinh té sb, co nang lyc lam chu cac thiét bi cong nghé

s6, van hanh né trong qua trinh san xuét, kinh doanh
va cac hoat dong khac cua nén kinh té.

MObi mét nén kinh té doi hoi can phai c6 mot luc
luong san xuét tuong ung vé trinh do cta no, dic
biét 1a nguén nhan lyc. Vi vay, tuong Gng voi nén
kinh té s6 phai c6 ngudn nhan luyc sé dé trién khai, to
chire thuc hién va van hanh né. Cho nén, ¢6 thé hiéu
ngudn nhan lyc s6 14 tong thé s6 lwong, chat lwong
con nguoi voi téng hoa céc tiéu chi vé tri luc, thé Iuc
va nhitng pham chat dao dirc - tinh than tao nén ning
lwc ma ban than con ngudi va nén kinh té s6 dang va
s& can dé huy dong vao qua trinh lao dong, sang tao.

Néu nhu ban chit ciia nén kinh té sé 1a nén kinh té
dua trén g dung cac cong nghé s, nén kinh té phat
trién dua trén nén tang tri thie, ¢ do vai tro cua tri
thirc duoc coi 14 tai nguyén cho sy phat trién ciia nén
kinh té thi doi hoi ngudn nhan lyc s6 phai 1a ngudn
nhan luc duge dao tao bai ban, chic vé chuyén mon,
viing vé dao dire, ¢ nang luc lam chu cong nghgé,
¢6 tinh sang tao va kha nang thich irng nhanh véi sy
bién doi ctia cong nghé trong nén kinh té (Tran Thi
Hang, Nguyén Thi Minh Hién, 2019).

C6 thé thay dic trung ctia ngudn nhan luc s dugc
thé hién trén cac phuwong dién nhu:

+ C6 nang lyc 1am chu cac thiét bi cong nghé s6
trong qué trinh tuong tac clia cac hoat dong kinh té.

+ C6 kha nang thich Uing trong thoi gian nhanh
nhit v6i méi truong lao dong va véi tién bo khoa hoc
cong nghé méi.

+ Co6 tac phong ky luat va dao dtc trong cong
viéc.

+ C6 kha nang tu duy dot pha trong cong viéc, hay
con goi 1a tinh séng tao. Pay dugc xem nhu diéu kién
du va 1a tiéu chi ddc trung ciia ngudn nhan lyc so.
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Dé thoa mén cac phuong dién trén nhat thiét doi
hoi nguén nhan luc sb phai duogc dao tao bai ban va
lién tuc duge dao tao bd sung moi.

2.2. Thuee trang dao tao nguon nhén luc so ddp ting
nhu cau ciia doanh nghiép tai Viét Nam hién nay

Tinh dén ngay 31/12/2023, Viét Nam c6 quy md
dan s hon 100 tridu nguoi, dimg thir 15 thé gidi,
thir 3 trong khu vuc Pong Nam A. Luc luong lao
dong trong do tudi lao dong nam 2023 dat 52,4 tri¢u
ngudi. Lao dong da qua ddo tao tir trinh d6 so cip tro
1én nam 2023 1a 14,1 triéu nguoi, chiém 27,0%, tang
0,5 triéu nguoi so véi nam 2022 (Tong cuc Thong ké,
2024). Pay la mot trong nhimg diéu kién thuan loi
ctua Vit Nam trong thoi ky Cach mang cong nghiép
lan tha tu. S6 luong nhan lyc dong, ddi dao, chét
luong nguén nhan luc s qua dao tao ctia Viét Nam
cling co thé duoc xem la thé manh. Tuy nhién, co
nhitng thach thirc dit ra d6i véi cac qudc gia dang
phat trién khi tiép can véi Cach mang cong nghlep
1an thir tu, d6 chinh 1a thiéu hut nguon nhan lyc s6 ¢o
tay nghé cao. Theo Téng cuc Théng ké (2024), tinh
dén cudi ndm 2023, ca nude van con 38,0 tridu lao
dong chua qua dao tao. Con sb nay cho thdy, thach
thirc khong nhé trong viéc nang cao trinh d6 chuyén
mon ky thudt cia nguoi lao dong.

Theo thong tin tir Cong thong tin dién tir Chuyén
dbi s6 qubc gia vé két qua ndi bat trong trién khai
chuyén ddi sé quc gia 6 thang dau nam 2023, Bo
Gi4o duc va Dao tao da bd sung 5 mi nganh méi vao
chuong trinh dao tao dai hoc, sau dai hoc gém: Khoa
hoc dit liéu, Tri tué nhén tao, Kinh té sb, Cong ngh¢
gi4do duc va Cong nghé tai chinh. S6 lugng tuyén sinh
dao tao k¥ su, cr nhan v& may tinh va cong nghé
thong tin nam 2022 dat 70.000, tang 16% so v&i nam
2021 (Khanh An & Pang Van, 2023)

Dé giai quyét bai toan nhén lyc sb, nim 2022,
Thi tuéng Chinh phi di ban hanh quyét dinh phé
duyét d& an «Nang cao nhan thuc, dao tao va phat
trién ngudn nhan luc chuyén dbi sé dén nam 2025,
dinh hudng dén nam 2030». Trong d& an nay, Bo
Thong tin va Truyén thong dat muc tiéu dao tao
1.000 chuyén gia chuyén déi s trong cac nganh, linh
vuc, dia ban dé lam luc lugng nong cbt chuyén déi
s6 trén toan qubc; 100% cac truong dai hoc s phai
hoan thién duoc mé hinh t6 chire sb, quan tri s6, hoat
dong s6, chuan hoéa dir liéu sb, kho hoc ligu s6 mo va
dugc dau tu trang bi dong bo ha tang, nén ting cong
nghé, trang thiét bi hoc va thuc hanh, sin sang tuyén
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sinh va dao tao ngudn nhan lyc chuyén doi so.

Muc tiéu dén nim 2025 phén ddu 100% can bo
lanh dao, can bd, cong chire, vién chiic va nguodi lao
dong trong co quan Nha nudc hang nam duoc tham
gia tap huén, dao tao nham nang cao nhan thirc vé
chuyén déi sd, k§ ning s, cong nghé sb. 100% can
bo chuyén trach chuyén doi sd, cong nghé thong
tin héng nam duge dao tao, bdi dudng, tap huén,
cap nhat kién thuc vé cong nghé s6. Pong thoi, dao
tao dugc hon 5.000 k¥ su, cir nhan, thuc hanh chét
luong cao chuyén nganh cong nghé sd tai cc truong
dai hoc, cao déng 6 thé manh trong dao tao chuyén
doi .

Tuy nhién, thuc trang dao tao nguén nhan lyuc sb
tai cac truong hoc van con ton tai mot sd han ché
nhu sau:

Thir nhat, chét luong dao tao chua déng déu.
Hién nay, du sb hrong co s dao tao c6ng nghé th()ng
tin nhidu, nhung chat luong khong ddng déu. Nhiéu
truong c6 quy mod nho, nang luc yeu co s& vat chat,
d6i ngi giang vién khong du ca vé sb luong va chét
lugng dan dén chat luong dao tao thép, sinh vién dao
tao ra khong dap tmg yéu cau phai dao tao lai hoic
chuyén nghé, gay lang phi l6n dén nguén Iyc xa hoi.

Thir hai, chat luong dao tao va viéc kiém soat
chat lugng sinh vién ra truong chua c6 sy dong nhét;
céc cong nghé lién tuc thay ddi, doi hoi cong tac dao
tao an toan thong tin cling can thay d6i theo dé dap
{mg; chua c6 sy gan két du 16n gitra cac co so dao tao
va cac td chire, doanh nghi¢p c6 nhu cAu nhan luc; dé
dao tao an toan thong tin chat lugng cao, cic truong
can dugc dau tu hé thong cong nghé, phong Lab doi
hoi chi phi cao.

Thir ba, cac sinh vién dugce dao tao ra con thiéu
k¥ ning s6 dap mg nhu cau cta chuyén ddi sd. Sinh
vién moi ra truong van thiéu cac k§ ning mém, tiéng
Anh, tu duy md, ky ning tu hoc, k§ nang lam viéc
nhom...

Thi fur, Nhiéu co quan, td chire chua thuc sy quan
tam ding muc trong cong tac dao tao va phat trién
nguén nhan luc dé tao duge ngu@)n nhan luc sb trong
chuyén d6i sb chat lwong, dong bo tir Trung wong
dén dia phuong
2.3. Mot Y gidi phap hoan thién cong tdac dao tgo
nguon nhan luc s6 tai cdc trwong dai hoc da irng
nhu cau ciia cdc doanh nghiép Viét Nam hién nay

Tir nhitng van dé da trinh bay & trén, mot sb giai
phap dugc dé xuit bao gom:
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Mot la, ra soat, hoan thién chién lugc vé gido duc
va dio tao, phat trién nhan luc qudc gia phi hop véi
yéu cau chuyén d6i sé qudc gia noi chung va xiy
dung chinh phu sé noi riéng. Vi vay, can ra soat lai
cac quy dinh di ban hanh, dong thoi, kip thoi bo
sung, thay thé cic quy dinh khong con phu hop dé
ting budc thao g& nhitng diém nghén vé chit luong
ngudn nhan lyc hién nay.

Hai la, quy hoach lai mang ludi co s¢ gido duc
nghé nghiép, gido duc dai hoc thudc linh vuc ky
thuat, cong nghgé; trién khai cac hoat dong dao tao
kién thirc, ky nang vé khoa hoc va cong nghé va
d6i méi, sang tao trong cac truong phd thong. Can
phai tién hanh quy hoach lai mot cach tong thé ¢ ca
ba cép trung hoc chuyén nghiép, cao ding, dai hoc;
ddng thoi, can gia ting cac nganh thudc linh vuc ki
thuat, cong nghé. Ngoai ra, thuc hién viéc trién khai
tor sém ndi dung kién thirc dao tao cho hoc sinh bac
hoc phé thong vé khoa hoc va cong nghé, ddi méi,
sang tao, thiic diy hoat dong hudng nghiép véi cac
nganh nghé ma xi hoi dang thuc sy can.

Ba la, d6i méi cac chuong trinh dao tao phu hop
v6i yéu cau qua trinh chuyén d6i sb, vi dao tao nhan
luc chuyén doi s6 khong chi day cach lam chii cong
nghé, may méc ma con can phai gitip ho thay ddi vé
tu duy, hiéu dung vé gia tri cia con ngudi trong ting
khau ctia chuyén d6i sd. Nghién ctru thay doi noi
dung, phuong phap dao tao nhim xay dung ngudn
nhan lyc ¢6 kha nang tiép nhan cac xu thé cong nghé
méi; tap trung vao thic day dao tao vé khoa hoc va
cong nghé, ky thudt va toan hoc, ngoai ngf, tin hoc;
xay dung chuong trinh dao tao, dao tao lai kién thire
nghé nghiép; cung cp kha ning ty hoc tap linh hoat,
phu hop dbi véi timg t6 chirc, ca nhan. Chuong trinh
dao tao nhan luc, can hudng dén xa hoi hoa gido duc
cong ngh¢ thong tin, déc biét, xu thé IoT, Al, Robot,
ddng thoi, khuyén khich phat trién cac nén tang day
va hoc truc tuyén ma.

Bon la, déy manh lién két dao tao gilta cac nha
truong, doanh nghiép trong Umg dung cong nghé
thong tin, diéu ndy quan trong vdi tit ca nhiing
ngudi lao dong dén cac cap lanh dao, quan 1y. Xay
dung hé sinh thai lién két chuyén giao 3 bén doanh
nghiép, nha trudng va ngudi hoc nham dap tng nhu
cau dao tao vé ky thuat, cong nghé ciing nhu nhu cau
hoc tap, cap nhat cong nghé cho cac lua tudi. Ngoai
ra, cac truong dai hoc, cao déng, trung hoc chuyén
nghiép can day manh hinh thirc gido duc tir xa, giao
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duc truc tuyén dé nguoi lao dong ¢é nhidu co hoi
hoc tap nang cao trinh do, tay nghé dép ng ngudn
nhan lyc sé hudéng t6i chinh phu sd.

Nam la, nang cao chat lugng cua cic doanh
nghiép vuon wom cong nghé trong truong dai hoc.
Viée phat trién vuon wom DN cong nghé tai cac
truong dai hoc s& gop phan diy manh hon nita phong
trao nghién curu khoa hoc trong can b va sinh vién,
tao diéu kién cho sinh vién c6 nhiu co hodi co xat
vé6i thue té, “hoc di d6i v6i hanh” gop phan nang cao
chat luong dao tao NNL dap tmg yéu ciu cia xa hoi;
déay nhanh tién d6 chuyén giao cac thanh tyu nghién
ctru khoa hoc vao hoat dong san xuét — kinh doanh,
g6p quan trong vao viéc phat trién kinh t& — xa hoi
bén ving trong xu thé hoi nhap.

3. Két luan

Dao tao ngudn nhan lyc sé dap ing nhu cau cua
cac doanh nghi¢p la mot trong nhiing vu tién hang
dau ddi véi cac truong hoc Viét Nam hién nay. Tuy
nhién, thuc té cho thdy cong tic nay van con ton
tai nhiéu han ché. Do vay, dé dam bao duy tri va
phat trién ngudn nhan lyc s6 nham dap tng cac muc
tiéu trong thoi ky chuyén d6i s6 manh mé nhu hién
nay, Nha nudc va cac truong hoc can thuc hién déng
b6 mot s6 hanh dong, trong d6 bao gom hoan thién
chién luoc vé gido duc va dao tao, quy hoach lai
mang ludi co sé gido duc, ddi moi chuong trinh dao
tao, déy manh lién két dao tao gilta nha truong va
doanh nghiép, va nang cao chat luong ciia cic doanh
nghiép vuon wom cong nghé trong truong dai hoc.
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