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1. Introduction
Vocabulary plays a crucial role in second language 

(L2) acquisition, directly impacting proficiency 
in reading, listening, speaking, and writing. Groot 
highlights that a robust vocabulary is essential for 
understanding texts, noting that a vocabulary of fewer 
than 5000 words can make comprehension difficult. 
Therefore, expanding vocabulary is a key goal in 
English training programs, especially at basic levels. 
However, many learners find vocabulary acquisition 
challenging due to its vast and intricate nature. 

At Thai Nguyen University of Information and 
Communication Technology (ICTU) revealed that 
students often felt bored with traditional vocabulary 
lessons, relying on rote memorization and passive 
learning. Quizizz is considered a vocabulary teaching 
method that overcomes this situation.
2. Results
2.1. The vocabulary and the role of Quizizz software 
in expanding vocabulary
 2.1.1. The vocabulary

Vocabulary, as defined, includes all the words in 
a language. Jackson and Amvela describe it as the 
total words stored in a language, while the Oxford 
Learner’s Dictionary offers three definitions: (1) all 
the words a person knows or uses, (2) all the words 
in a particular language, and (3) words used in 
discussing specific subjects.

Teaching vocabulary in English as a Foreign 
Language (EFL) can be contentious. Teachers must 
understand that teaching vocabulary to second 
language learners differs significantly from teaching 
native speakers. Learners need to grasp word 

meanings within various contexts, which requires 
more than memorizing definitions; it involves 
sentence comprehension and paragraph coherence. 
Learners who focus only on literal meanings often 
struggle with contextual usage.

Groot highlights that a robust vocabulary is 
essential for understanding texts, noting that a 
vocabulary of fewer than 5000 words can make 
comprehension difficult. Therefore, expanding 
vocabulary is a key goal in English training programs, 
especially at basic levels. However, many learners 
find vocabulary acquisition challenging due to its vast 
and intricate nature.
2.1.2. The role of Quizizz software in expanding 
students’ vocabulary

Quizizz is an interactive learning platform 
that allows educators to create quizzes, lessons, 
and flashcards in a gamified format. In the digital 
era, various tools have emerged to aid vocabulary 
acquisition. Quizizz is one such tool. Quizizz allows 
learners to study vocabulary through modes like 
Flashcards, Learn, Write, Spell, and Test. It also 
features interactive games such as Match, Gravity, 
and Live, and includes pronunciation guidance 
through sound files, making it a comprehensive 
tool for vocabulary learning. Dizon’s research with 
university students showed significant improvement 
in vocabulary acquisition after 10 weeks of using 
Quizizz, with students enjoying the process and 
engaging in independent study. Kose, Cimen, 
and Mede found that Quizizz was effective for 
learning definitions, synonyms, and pronunciation, 
while Lander’s survey of low-proficiency students 
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demonstrated widespread approval of Quizizz’s use.
Studies on Quizizz’s effectiveness show 

positive outcomes. Ashcroft & Imrie’s assessment 
of Quizizz’s flashcards found that digitalization 
enhances vocabulary learning. Dizon’s research with 
university students showed significant improvement 
in vocabulary acquisition after 10 weeks of using 
Quizizz, with students enjoying the process and 
engaging in independent study. Kose, Cimen, 
and Mede found that Quizizz was effective for 
learning definitions, synonyms, and pronunciation, 
while Lander’s survey of low-proficiency students 
demonstrated widespread approval of Quizizz’s use.

Anjaiputra & Salsabila’s study in Indonesia 
highlighted Quizizz’s benefits through a structured 
learning process: substitution, augmentation, 
modification, and redefinition. The findings indicated 
that Quizizz not only made learning enjoyable but 
also increased student autonomy. Students used 
Quizizz’s Score feature to monitor their progress, 
aligning with Kálecký’s view that Quizizz helps track 
learning effectively. 

Quizizz plays a significant role in expanding 
vocabulary for students by providing an engaging 
and interactive platform for learning. Through its 
gamified quizzes, students can practice and review 
new vocabulary in a fun, competitive environment, 
making the learning process enjoyable and less 
stressful. The platform allows educators to create 
customized quizzes tailored to the vocabulary needs 
of their students, ensuring targeted and effective 
learning. Additionally, the instant feedback feature 
helps students understand their mistakes immediately, 
facilitating quicker learning and retention of new 
words. Quizizz’s collaborative and multiplayer 
modes also encourage peer learning, where students 
can challenge each other, reinforcing vocabulary 
through repetition and active recall. This interactive 
approach makes vocabulary acquisition more 
dynamic and effective, contributing significantly to 
language learning.
2.2. Current status of vocabulary teaching using 
Quizziz software at Thai Nguyen University of 
Information Technology and Communication

At Thai Nguyen University of Information 
Technology and Communication, the study was 
conducted over 10 weeks in two phases. The first 
five weeks used traditional methods, where students 
learned 46 vocabulary words through teacher-led 
instruction and textbook exercises. A pre-intervention 

questionnaire assessed their learning habits. In the 
next five weeks, while continuing with conventional 
in-class methods, students used Quizizz at home to 
study an additional 58 words. They were encouraged 
to complete Quizizz exercises to reinforce their 
learning. At the end of this phase, a post-intervention 
survey evaluated changes in learning habits and 
attitudes towards vocabulary acquisition. Data from 
both surveys were analyzed to assess the impact of 
Quizizz.

The study involved 60 second-year non-English 
major students from Thai Nguyen University of 
Information and Communication Technology, with 
elementary-level English proficiency. The research 
involved administering two surveys to students: 
one before and one after using Quizizz. The pre-
intervention survey assessed vocabulary learning 
habits and methods, while the post-intervention 
survey explored attitudes towards Quizizz and 
changes in learning habits. Comparing these surveys 
aimed to reveal how Quizizz influenced learning 
habits, attitudes, and learner autonomy. The results 
are as follows:

- Students’ self-studying learning habits
Observations at Thai Nguyen University of 

Information and Communication Technology (ICTU) 
revealed that students often felt bored with traditional 
vocabulary lessons, relying on rote memorization 
and passive learning. To address these challenges, 
Teachers use Quizizz software to provide a more 
engaging learning experience, increasing student 
motivation, vocabulary retention, and autonomy

Table 2.1 illustrates the students’ change of self-
studying learning habit. 

Table 2.1. Students‟ change of self-studying 
learning habit

Frequency of self-
studying

in general

Survey
Pre-intervention Post-intervention

No. of 
responses % No. of responses %

I study all lessons 9 15 18 30
I study most lessons 12 20 22 37
I study some lessons 27 45 17 28
I never study any lessons 12 20 3 5

Total 60 100 60 100

Table 2.1 shows a significant increase in students 
engaging in thorough self-study with Quizizz. The 
proportion of students completing all lessons rose to 
30%, and those studying most lessons increased to 
37%, marking a 17% rise. Conversely, the percentage 
of students studying only some lessons dropped 
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from 45% to 28%, and those who never studied at 
home fell from 20% to 5%, indicating enhanced self-
directed learning.

Observations at Thai Nguyen University of 
Information and Communication Technology (ICTU) 
revealed that students often felt bored with traditional 
vocabulary lessons, relying on rote memorization and 
passive learning.

- The frequency of students’ engagement in 
vocabulary acquisition activities

Figure 1 shows that after introducing Quizizz, 
there was a marked increase in student engagement 
with learning activities. Mean values for vocabulary 
acquisition practices were higher in the second 
period, reflecting greater student autonomy and 
collaboration. Students more frequently completed 
homework, sought teacher clarification, cooperated 
with peers, and set personal learning goals. These 
improvements were most noticeable in increased 
inquiries to teachers, homework completion, and 
goal-setting. Overall, the data indicates a shift towards 
enhanced learner autonomy and more proactive 
learning behaviors.

- Students’ attention to learning vocabulary
Table 2.2. Students’ attention to learning vocabulary

Students’ attention to 
learning Vocabulary

Survey

Pre-intervention Post-
intervention

No. of 
responses % No. of 

responses %

Take no care of his/her 
own learning 19 32 8 13

Take little care of his/
her own learning 11 18 7 12

Take moderate care of 
his/her own learning 21 35 23 38

Take much care of his/
her own learning 9 15 22 37

Total 60 100 60 100

Table 2.2 shows a positive shift in students’ 
attitudes towards vocabulary learning after using 
Quizizz. Before Quizizz, most students had moderate 
(35%) or minimal (32%) interest in vocabulary, with 
20% showing little enthusiasm. After implementing 
Quizizz, 38% of students reported moderate interest, 
and 37% showed strong passion for vocabulary, a 
22% increase. The percentage of students with no 
or little interest decreased significantly, from 32% 
to 13% and from 18% to 12%, respectively. This 
demonstrates that Quizizz effectively enhanced 
students’ motivation and appreciation for vocabulary 
learning.

Quizizz is accessible on multiple devices, making 
it suitable for remote learning or in-class activities. 
Its easy-to-use interface and customizable content 
make it a valuable tool for enhancing classroom 
engagement and learning outcomes.
3. Conclusion

After implementing Quizizz, students became more 
engaged in vocabulary learning and demonstrated 
a greater interest in acquiring new words. They 
dedicated more time to studying vocabulary and faced 
fewer difficulties with remembering word meanings, 
spellings, and contexts. Quizizz’s features, such as 
the Live learning mode and Study Sets, supported 
collaborative and independent learning, enhancing 
students’ overall learning experience. The app’s 
accessibility on mobile devices allowed students to 
use it both inside and outside the classroom, fostering 
a culture of self-directed learning.

The study highlighted that students voluntarily 
engaged with Quizizz, benefiting from its gamified 
and versatile learning tasks. Recommendations for 
effectively incorporating Quizizz include using it as 
a regular class activity to monitor progress, providing 
clear instructions for homework assignments, and 
aligning the vocabulary covered with students’ 
capacity. These findings support previous research, 
suggesting that Quizizz is a valuable tool for 
vocabulary instruction and promoting learner 
autonomy. Teachers can use these insights and 
recommendations to enhance their vocabulary 
teaching strategies and improve student engagement.
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