TAP CHI KHOA HQC DAI HQC VAN LANG Phan Téin Binh

MOT SO GIAI PHAP NHAM NANG CAO CHAT LUQNG
QUAN LY TRONG GIANG DAY ONLINE

SEVERAL SOLUTIONS FOR IMPROVING QUALITY
MANAGEMENT OF ONLINE TEACHING
PHAN TAN BINH®

TOM TAT: Hinh thirc gidng day online dd diweoc trién khai phé bién véi nhiéu tién ich va hiéu qua:
thu hit nhiéu hoc vién, giam chi phi hoc tdp, chii dong thoi gian. Khé khdn I6n nhat trong viée t6
chire 1a lam sao déanh gia két qua hoc tdp ciia hoc vién chinh xdc va céng bang. Trong khudn kho
bai viét, chiing téi xin dé cdp dén mét sé giai phap doi véi timg mé hinh giang day cu thé.

Tir khéa: truc tuyén; moodle; polly; completion.

ABSTRACT: Online teaching has been widely used with many advantages and efficiencies:
Attracting many students, reducing learning fees, time flexibility. The biggest challenge of
organizing online teaching is how to evaluate students’ learning fairly and accurately. In this
article, we discuss about several solutions for each online teaching method with each specific
teaching model.
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1. PAT VAN PE thinh giang, thi chi to chitc trén MS Teams. Trong
TUr nhimg ngiy dau xuat hién dich SARS-  khuon khé ctia bai viét, ching t0i chia sé mot sb
CoV-2, Truong Pai hoc Van Lang di chi dong  cong cu ung dung, giup giang vién thuc hién tu
g pho va gip rit chuan bi, trién khai giang day ~ dong giai quyét nhimg cong viéc su vu, ldp di lap
truc tuyén & tat ca cac hoc phan cho cic khoa khac  lai mdi budi, qua d6 c6 nhiéu thoi gian hon cho cac
nhau. Tinh cht dong, tich cuc, img pho linh hoat,  cdng tac chuyén mon.
nd lyc clia giang vién va sinh vién truong 1a khong 2. NQI DUNG
thé phii nhan. Tuy nhién, voi s6 lugng rét 16n cac Truong Pai hoc Van Lang, thoi gian qua
16p hoc phan, mi 16p ¢6 i s6 tir vai chuc @én vai  da trién khai cung lac hai tmg dung giang day
trim sinh vién, viéc quan 1y, danh gia diém chuyén  online: MS Teams cta Microsoft [1] va trang
can sao cho chinh x4c, cong bang duong nhu 14 hoc true tuyén hitps:/hoctructuyen.vanlanguni.edu.viy,
viéc 1am rat kho, cong viéc duge thyc hién ldp di x4y dung trén nén ma nguén mé Moodle [3].
lap lai chiém nhidu thoi gian, gdy nham chan. SO lugng cac 16p hoc phan kha nhiéu, c6 nhidu
Ngoai ra, vén dé theo di thai do, tinh thin hoc tap  16p si s6 hon 100 sinh vién, nhiéu giang vién
cua timg chuyén muc, danh gia d6i voi timg sinh  phai dam nhan hon 10 16p. Pa sb cac cong viéc
vién 14 khong kha thi, dac biét dbi v6i nhing 16p  danh gia thai do, chdm diém, theo ddi chuyén
dong trén 100 sinh vién. Giang vién dd st dung  can,... chu yéu thuc hién tha cong, do do két
nhidu nim trang hoc truc tuyén thi tiép tuc st qua con han ché. Chung toi xin dé cip mot vai
dung, két hop giang bai truc tiép qua MS Teams.  cong cu, tuy mdi giang vién khi sir dung MS
Nhiing giang vién khéc, dic biét la giang vién  Teams hay trén Moodle, déu giai quyét cong
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viéc theo ddi, giam sat, danh gia sinh vién trong
sudt qua trinh hoc dugc nhe nhang, nhanh
chong va chinh xac hon.
2.1. Gioi thi€u cong cu Polly

Do nha truong dang st dung bd MS
Office365 cho tit ca giang vién va sinh vién,
nén rét thuan tién khi trién khai tng dung MS
Teams dé to chiic giang qua mang Internet. Tuy
nhién, nay sinh khé khian: Khi ding 16p, dé
theo ddi tinh chuyén can cia sinh vién mdi
giang vién phai diém danh véi file Excel. Cong
viéc nay mat kha nhiéu thoi gian, dic biét doi
v6i 16p ¢o si s6 vai trim sinh vién. Van dé nay
s& duoc giai quyét, khi giang vién st dung g
dung Polly [2] c6 san trén MS Teams. Giang
vién chi can tao bang diém danh trudc mdi budi
hoc, khi vao lop mdi sinh vién chi thao tac mot
vai 1an nhap chudt 1a hoan thanh viéc bao danh,
rat tién loi, nhanh chéng (Hinh 1).

! Diém danh
Dirg gi

K

Hinh 1. Giao dién Polly
Khi két thiic budi hoc, giang vién thyuc hién vai
thao tac don gidn, s€ c6 mdt danh sach diém danh
sinh vién tham gia budi hoc (tap tin dang Excel):

187KE19136 Tran Thi My Al
187KEO5236 Huynh Nguyén Lan Anh
1B87KE19204 Hoang Thi Khanh H&ng
187KE19306 B&ng Thi Thu Han
187KE13435 Tran Lé Hang Han
18/7/KEOS400 Truang Thi Thanh Huang
187KE19486 Nauy&n Thi Thién Nga
187KE13546 Durang Thi Thu Phuang
187KE13626 Pam Nauy&n Naoc Tram
1B/KEOSB25 Huynh Bao Tran
197QC17453 Bai Thi Tudng vy

2.2. Gié6i thiéu cong cu theo ddi hoan thanh
cong viéc (Completion)

Tién teng hoc e tuyén hips/hocuctyenvankng nisdy
sau khi cac hoat dong chuyén mén (thiét ké
khoa hoc, cdp nhat ndi dung, tao cac budi thao
luan, cau hoi, bai kiém tra,...) duoc dua lén, da
phan cac giang vién s& mat kha nhiéu cong sirc
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dé thuc hién thu cong, mot s6 hoat dong khong
thé theo doi, giam sat. Vi viéc dua vao ap dung
phan tng dung Completion, ngay khi thiét ké
khoa hoc, giang vién dua yéu cau cy thé timg
hang muc véi ty trong tuong tng, cb thé tinh
thoi gian tham gia, sé lan twong tac, tinh diém
(Hinh 2).

Hinh 2. Thiét ké chi tiét khoa hoc

Cac yéu cau trong dao tao tin chi s€ dugc hé
théng sau d6 ty dong giam sat, thuc hién danh
gia, tong két, théng ké, tao bao cdo tiy theo yéu
cau cua giang vién va ca ngudi hoc [4]. Dudi day
13 mot sb mé ta vé cac yéu cau chi tiét:

2.2.1. Hoan thanh céng viéc doc bai gidng

Hé théng s€ tu dong cdp nhat thoi gian
sinh vién phai st dung dé doc noi dung bai
giang da dua (Require Time Spent). Giang vién
cling c¢6 thé yéu cau sinh vién phai doc cho hét
ndi dung (Require end Reached), hé théng méi
xac nhan da hoan thanh (ty dong) (Hinh 3).

Hinh 3. Yéu cau hoan thanh bai doc
2.2.2. Hoan thanh tham gia thdo ludn nhém

Hinh 4. Yéu cau tham gia thao luan nhom
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Hé théng s& tw dong tinh sb 1an tham gia y
kién hay s6 14n tra 101 cc cau hoi trong nhom theo
yéu ciu cua giang vién (Require Posts/Replies)
(Hinh 4).

2.2.3. Hoan thanh bai tdp tw lam

Sinh vién phai thyc hién cac bai tip duoc
giao. Hé thong s& ty dong tinh diém theo thiét
ké moén hoc cia giang vién, luu giit dé tong két
khi két thuc mén hoc, (Hinh 5).

Hinh 5. Yéu cau hoan thanh bai tap
2.2.4. Hoan thanh bai kiém tra
Sinh vién thyc hién cac kiém tra, c6 thé
duge thuc hién nhiéu 1an néu giang vién cho
phép trén hé thong. (Hinh 6).

Hinh 6. Yéu cAu hoan thanh bai kiém tra

2.2.5. Theo doi qua trinh thuc hién

Hinh 7. Theo dbi chi tiét qua trinh
TAI LIEU THAM KHAO

[1] https://www.polly.ai.
[2] https://teams.microsoft.com.
[3] https://moodle.org.

Viéc thiét ké chi tiét timg phén ctia mén hoc
nhu minh hoa, gidng vién theo ddi tung sinh vién
voi chi tiét timg hang muc, quan sat mirc d6 hoan
thanh theo bao céo thong ké duoc hé thong tu
dong cap nhat. Qua d6 kip thoi diéu chinh tién do
giang day, nhic nhé sinh vién kip thoi (Hinh 7).
3. KET LUAN

Khi ap dung céc cong cu ting dung da miéu ta &
trén, tai thoi diém dau mdi hoc ky, giang vién chi can
thiét ké chi tiét yéu cau thoi gian thyc hién, s6 lan
tuong tac, co bat budc hay khong, sO diém dat duoc
tuong mg véi trong s diém ciia mon hoc ddi voi
viéc doc timg bai giang, bai tham khéo, timg bubi
thao luan nhém, timg bai tap, bai kiém tra,... Hé
théng s& hd tro giang vién, tu dong thuc hién cac
cong viéc sy vu nhu theo doi, danh gia thai do
chuyén cén, cho diém,... d6i véi timg chi tiét hang
muc, dén timg sinh vién mét cach ddy du, chinh x4c.
Dao tao tryc tuyén v6i nhimg wu thé nhu tiét
kiém chi phi, thoi gian, hoc tdp moi luc moi
noi, dé dang tang himg thi v6i nguoi hoc néu
dugce bd sung nhirg hinh anh truc quan sinh
dong, tinh tuong tac cao. Qua thuc té trién khai
ddng loat tai hoc ky 2 nim hoc 2019-2020
trong mua dich SARS-CoviD-2, cho thiy hai
phuong phap hodc sit dung MS Teams, hodc st
dung Moodle déu c6 nhimg uu thé riéng va ca
nhitng han ché. Trong hoi thao khoa hoc Khoa
Khoa hoc co ban “Dgy -  hoc
online, trdi nghiém thuc té va nhitng bai hoc”
da cho théy, khi trién khai giang day theo mo
hinh E-learning, can két hop ca hai phuong
phap, s& phat huy cac vu diém, dic biét han ché
t6i da cac nhuoc diém cua ting phuong phap.

[4] https://docs.moodle.org/38/en/Category:Completion.
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