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TOM TAT: Bai viét khdi qudt héa sw phdt trién cia tw duy con ngudi néi chung va sw phdat
trién tw duy quan tri néi riéng, cung véi sw phdt trién cia dai hoc thé gici va Viét Nam dé
nhan dinh nhitng yéu cau ctia nén kinh té xa hoi dat ra cho cdc trwong dai hoc trong thoi
dai cia cudc cach mang céng nghiép 4.0. Bai viét khong di tim kiém cdc gidi phdp gidi
quyét cdc yéu cau ma tdp trung xdy dwng mét sé khdi niém méi: Truong dai hoc dat chat
lwong vi mo, truong dai hoc dat chat lwong vi mo va xdy dung dinh nghia truong dai hoc
dat chdt lwong va truwong dai hoc thoi ky cdach mang cong nghiép 4.0 lam nén tang dinh
hinh sy phat trién cho dao tao dai hoc Viét Nam trong thoi dai cua cudc cach mang cong
nghiép 4.0 dép ing cdc yéu cau dit ra.

T khoa: tw duy sang tao, tw duy chién lwoc; chat luwong vi mo; chat luwong vi mo; dai hoc
thoi ky cach mang cong nghiép 4.0.

ABSTRACT: This article generalizes about evolution of mankind thinking in general and
management thinking in particular, along with the development of international and
Vietnamese higher education to acknowledge the requirements of the social economy that
are set for university in the era of Industry 4.0. It does not seek solutions for the
requirements but focuses on developing a number of new concepts such as micro-quality
universities and macro-quality universities, and developing the definition of high quality
university and university 4.0 that lay the foundation for shaping the development of
Vietnamese higher education in the era of Industry 4.0 to meet the requirements set forth.
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1. SU PHAT TRIEN TU DUY CUA
CON NGUOI

Tu duy dau tién cua con nguoi la
khong tu duy, ching han trong khoang thoi
gian dan sd Viét Nam phat trién dén
khoang 10 triéu nguoi, dan sé it tai nguyén
doi dao nén khong can phai suy nghi van c6

cai an, cai uéng day du, chi can dung cai
nom chup xudng ao 13 ¢6 cé an ngayi...

Khi dan sb ting lén, tai nguyén trén
mbi dau ngudi nhé dan, con ngudi phai suy
nghi méi c¢6 cai phan thém dé du an, du
uéng hinh thanh tu duy kinh nghiém.
Ngudi ¢ kinh nghiém 13 c6 san md hinh
trong dau do su ting trai hinh thanh, sy
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viéc gi xdy ra nam trong mo hinh dinh sin
thi nguoi c6 tu duy kinh nghiém dua ra gidi
phap dé giai quyét rat nhanh, nén mot thoi
cac cong ty tuyén dung ngudi co6 kinh
nghi¢m vao lam viéc.

Khi x3 hoi phat trién hon, sy thay d6i
dién ra trén quy mo 16n hon va nhanh, tu
duy kinh nghiém khong thé phu hét duoc
cac van d& va pham vi hoat dong cua tu duy
kinh nghi¢m ngay cang thu hep lai, nén su
viéc xdy ra ngoai md hinh dinh san thi
nguodi c6 tu duy kinh nghiém khong gidi
quyét duogc, khi d6 ngudi ¢ tu duy logic
méi giai quyét duoc, tu duy logic 1a kinh
nghiém cua nhan loai tich liiy cd ngan nam
(trong khi tu duy kinh nghi¢ém chi tich luy
dugc ching 30, 40 nam 1a hét). Can dén
hang tram ndm nhan loai lam viéc cat luc
méi tim ra dwge dinh dé A, dinh luat B,
dinh 1y C,...
trén buc giang ma cac thay, c6 dang day do

nhting gi sinh vién dang hoc

1a tu duy logic. Nén xa hoi phat trién, cong
ty khong chon nguoi c6 kinh nghiém ma
chon ngudi ¢6 dn hoc, bang cap han hoi.
Trong thoi dai canh tranh cai gi phu
hop thi ton tai, cai gi khong phi hop canh
tranh s€ loai bo. C6 ban du hoc & nudc
ngoai khi vé Viét Nam gip t6i thi than,
thidy oi em chan doanh nghiép Viét Nam
qué, cong suc em hoc & nudc ngoai, kinh
phi ton hang chuc ngan d6 la, khi vé nudc
doanh nghi€p Viét Nam khong stir dung em.
Tbi bao bat ctr truong dai hoc nao trén thé
gidi cling dao tao con nguoi co tu duy
logic, dé noi lam viéc chép nhan tu duy
logic ctia ban thi ban phai sang tao dé lam
cho tu duy logic phu hop v&i moi trudong
lam vige, tuc 1a tu duy sang tao; thoi dai
canh tranh la thoi dai cia tu duy sang tao.
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Hoi nhap toan cau 1a thoi dai siéu canh
tranh, chat lugng chi ¢o dén mot gidi han
nao d6 ma théi. Mudn ton tai phai co sy
khac biét, ma su khac biét doc dao do la tu
duy dot pha. Thoi dai ciia cudc cach mang
cdng nghiép 4.0 tao ra nhiéu loi thé dé phat
trién tu duy dot pha. Vay theo chiéu dai
phat trién cta xa hoi, tu duy ciing phat trién
tir khong tu duy, dén tu duy kinh nghiém,
dén tu duy logic, dén tu duy sang tao, va dén
nay - thoi dai cudc cach mang 4.0 1a tu duy
dot pha trén co s sang tao va doi méi [2].

2. SUPHAT TRIEN TU DUY QUAN TRI

Frederick Winslow Taylor (k¥ su) dua
ra tr duy Quéan tri theo 16i khoa hoc
(Scientific Management). Hang Henry
(thanh 1ap 1903) dau tién ap dung cach
quan tri nay: Nghién ctru cac thao tac cong
viéc, loai bo nhiing thao tac du thira nham
giam chi phi khi ra san pham. San pham
dau ra (Output) co chi phi giam. Nhan vat
chinh ctia tu duy nay 1a nha san xuét. Nha
san xudt mudn gi? Ho san xuét dai tra cai
nay. Henry Ford c6 cau néi noi tiéng: “ban
mudn thich mau gi ciing dugc mién do6 1a
mau den”.

Khi nhiéu nha san suat cing mot san
phém, bét dau co su canh tranh. Canh tranh
lam cho nha san suit huéng vé khach hang
(Customer), khai niém marketing bit dau
xudt hién va tu duy quan tri xoay quanh
nhu cau khach hang. Cong trinh Theodore
Levitt (gido su dai hoc v& quan tri kinh
doanh) méi 1a cha dé marketing chir khong
phai 1a Philip Kotler. Cong trinh nay dua ra
tu duy quan tri xoay quanh van dé khach
hang can gi? Nhan vat chinh cta tu duy nay
la khach hang; marketing xoay quanh nhu
cau khach hang va khach hang khong mua
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san phdm ma mua loi ich dén tir san pham
kién thirc phd thong vé marketing: khong
con la loi thé canh tranh.

Khi ai ciing biét vé Marketing nén tu
duy vé marketing tré' nén ph thong, khong
con 1a lgi thé canh tranh thi tu duy quan tri
huéng vé cong nhan vién (Employee) va
cong nhan vién chinh 1a khach hang ndi bd
(Internal Customer): kién thirc, k¥ ning,
thai do ciia khach hang noi bo 1a don bay
lam hai long khach hang. Tu day, tu duy
quan tri huéng vé sy ton vinh khach hang
ndi bo, 1dy nguyén tac 1am hai long khach
hang noi bd trd thanh don bay lam hai long
khach hang lam cbt 16i.

Su lan tda tri thirc, cac cong ty dua nhau
quan tri theo tu duy lam hai long khach hang
ndi bd trd nén phd bién thi tu duy quan tri
hudng dén tu duy chat luong (Quality) san
pham va dich vu va céc bo tiéu chuan ISO ra
doi: Bo tiéu chuanISO 9000 (gom ISO
9000, 1ISO 9001, ISO 9004,...): Hé théng quan
Iy chat luong; Bo tiéu chuan ISO 14000
(gdm ISO 14001, ISO 14004,..): Hé thdéng
quan 1y moi truong; Bo tiéu chuan ISO 22000
(gdom 1SO 22000, ISO 22002, ISO 22003, I1SO
22004, ISO 22005, ISO 22006,...): Hé thong
quan 1y an toan thuc pham.

Canh tranh lam cho cong ty nao cling
c6 chat luong (dat chuan céc loai ISO) thi

San pham

tu duy quén tri tién hoa hon 13 tu duy quan
trj Chat lwong cao (High Quality)

Canh tranh vé chét lugng cao cac cong
ty dua nhau thué coéng ty tu vin (Core
Competencies). Muén thué cong ty tu van
phai c6 tién. Tu duy quan trj lac nay huéng
dén tu duy tai chinh (Finance Thinking)
nham tim kiém céc cong cu huy dong von
htru hi¢u (thi truong ching khoan, tréi
phiéu,... ra doi).

Khi ky ning thué cong ty tu van trd
thanh pho bién thi tu duy quan tri chuyén
hoéa hudéng vé cong nghé. Canh tranh cia
cac cong ty chinh 1a canh tranh vé cong
nghé (Technology) va ngay nay canh tranh
clia cac cong ty 1a canh tranh vé cong nghé
cao (High-Technology) Yéu té canh tranh
trong twong lai 12 gi? Loi thé canh tranh
khong bao gio mat di gid tri cua no, khong
bao gio bi tut hau.

Trong cudc cach mang cong nghi€p 4.0
(Industrial Revolution 4.0), yéu té canh
tranh trong twong lai 1a gi? Yéu t& d6 lam
loi thé canh tranh khong bao gio mat di gia
tri ctia n6, khong bao gio bi tut hau. Yéu tb
do chinh 1a Sang tao (Creativity). Tu duy
quan tri huéng dén tu duy sang tao. Séng
tao 14 tao ra cai moéi tét hon, minh hoa theo
so do sau:

Séan pham méi

Khéach hang
Khach hang ndi bo
Chat lugng

Tai chinh

Cong ngh¢

A 4

Tu duy sang tao

Khéch hang méi
Khach hang ndi bo moi
Chat lugng moi

Tai chinh méi
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Cong ngh¢ mai



https://vi.wikipedia.org/wiki/B%E1%BB%99_ti%C3%AAu_chu%E1%BA%A9n_ISO_9000
https://vi.wikipedia.org/wiki/ISO_9001
https://vi.wikipedia.org/w/index.php?title=ISO_9004&action=edit&redlink=1
https://vi.wikipedia.org/w/index.php?title=ISO_14001&action=edit&redlink=1
https://vi.wikipedia.org/w/index.php?title=ISO_14004&action=edit&redlink=1
https://vi.wikipedia.org/wiki/ISO_22000

TAP CHI KHOA HQC DAI HOC VAN LANG

S6 11, Thang 9 - 2018

Trong cudc cach mang 4.0 tu duy sang tao
duoc chuyén hoa 1én mot tm mue 16n hon d6
14 Tu duy chién lugc (Strategic Thinking). Co
hai yéu t6 then chdt cdu thanh tu duy chién
luge: yéu t6 thir nhat 13 thiu hiéu dong thai thi
truong, kinh doanh, xa hdi, chinh tri,... trong
hién tai (Insight, Into The Present) va yéu t6
thr hai 13 kha nang tién kién duoc xu hudng
tuong lai (Foresight, Into The Future) [3].

3. SU PHAT TRIEN GIAO DUC PAI
HQC CUA THE GIOI VA VIET NAM
3.1. Giao duc dai hoc Phwong Pong

Sy phat trién gido duc dai hoc Phuong
DPong gin véi qua trinh phat trién cia cac
nén vin minh Phuong Pong ¢ Trung Qudc,
An Do, Nhat Ban, Han Quéc. Trong thoi
ky néng nghiép va tiéu tha cong nghiép va
tuong Gng véi cac thé ché chinh tri - X4 hoi
phong kién. Nén gido duc dai hoc Phuong
Pong phan anh va truyén ba cac hé tu
tuong Nho gido, Phat gido, An Do gido va
cac gia tri van hoa - xa hoi trong d6 chu
yéu la day h¢ théng cac triét 1y, quan ni€m,
tin diéu, van chuong, mét s6 k¥ ning tinh
toan va rat it tinh duy 1y, phén tich.

Thoi ky hién dai (thé ky XIX dén nay)
hé théng giao duc dai hoc cua cic nudc
Phuong Pong phit trién theo mo hinh Chau
Au va My. Chang han, Nhat Ban thoi ky dau
(trudc ndm 1945) phat trién cac trudng dai
hoc theo mo6 hinh dai hoc Plrc va sau nam
1945 phat trién theo mo hinh dai hoc My.
3.2. Giao duc dai hoc Phuwong Tay

Tir thé ky V dén thé ky XV, nén vin
minh Phuong Tay da trai qua cac cudc cai
cach Ton gido, cach mang xa hdi, cach mang
khoa hoc véi sy phat trién manh mé& cia cac
tu tudng tién bo - nhan van, tu duy khoa
hoc.... budc vao thoi ky phuc hung (thé ky
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XVI, XVII) v6i nhiéu thanh tyu ruc 1& trén
cac mat ctia doi sdng xa hoi (cac truong phai
ngh¢ thuat - kién truc, triét hoc, xa hoi hoc;
khoa hoc didc biét la cac khoa hoc thuc
nghiém,...). Trong cac giai doan cua céach
mang k§ thudt va cong nghiép (thé ky XVIII,
XIX), xut hién cac loai hinh truong dai
hoc/cao dang k¥ thuat va cong nghé. Céc
truong co khi & Anh; cac truong ky thuat -
cong nghé & Pic va Phap,...). Cac truong
dai hoc kiéu méi da tr¢ thanh trung tim dao
tao doi ngii nhan lyc trinh do cao trong nhiéu
linh vuc khoa hoc, k¥ thuat va cong nghé,. ..
cho cac nganh san xuit - dich vy, gép phan
phat trién nhan lyc k¥ thuét c¢6 trinh do cao
cho cac nganh kinh té - x4 hoi dac biét 1a
trong cac linh vuc cong nghiép. Thoi ky nay
da xuat hién mo6 hinh dai hoc nghién ctru &
Puc, Scotland va Anh véi viéc két hop chat
ché gifta dao tao va nghién cuu (dai hoc
Berlin, m6 hinh truong Grande Ecole).

Thoi ky hau cong nghiép va kinh té tri
thire (gitra thé ky XX dén nay - cudc cach
mang cong nghiép 4.0). Mo hinh dai hoc M§
ra doi va phat trién trén co so ké thira cac mo
hinh dai hoc Anh, dai hoc Chau Au (Phép -
buc) voi cac co sé ndi tiéng nhu dai hoc
Harvard (1636); dai hoc Chicago; MIT,... 1a
nhiing truong dai hoc hang dau trong top 20
truong dai hoc dang cip qudc té. Pa dang
hoa va phat trién manh cac dai hoc nghién
ctru (Reseach Universities) va phat trién
mang ludi cao dang cong dong (Community
College) ¢ cac dia phuong dé dap umg nhu
cau phé cap gido duc dai hoc. Phan t?mg
manh mé& chit lugng dao tao dai hoc & cac
loai hinh truong dai hoc, hinh thanh mot phé
chét luong dao tao dai hoc theo sir mang va
muc ti€u cuia cac loai hinh truong dai hoc.
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DPai ching hoa gido duc dai hoc. Gén b6 chat
ché gilra nghién ctru khoa hoc véi dao tao dai
hoc. Truong dai hoc tr¢ thanh trung tdm san
xudt, phat trién, truyén ba va tmg dung va
dich vu tri thirc, cong ngh¢ cao, phat trién cac
gia tri vin hoa - xa hoi va cong dong.

3.3. Luoc sir phat trién gido duc dai hoc
Viét Nam

Thoi ky phong kién (1076 - 1885).
Nim 1076, duge coi 13 diém mdc danh diu
su ra doi ctia hé théng gido duc Nho hoc,
v6i viéc nha Ly khai 1ap Qudc Tur Giam -
truong dai hoc dau tién ¢ Viét Nam. Pén
nam 1253, doi thanh Qudc Tu Vién, gidng
day cho ca con em thuong dan hoc gidi &
cac tinh, huyén.

Thoi ky thudéc Phap (1885 - 1945).
Truong Pai hoc Pong Duong ra doi theo
Nghi dinh ctia Toan quyén Pon B6 ky ngay
16-5-1906 duoc xem la truong dai hoc dau
tién cua Viét Nam (va cua ca khu vuc Dong
duong). Pay 1a truong dai hoc dau tién cia
Vi¢t Nam theo mé hinh hi¢n dai ctia Phap
(M6 hinh chau Au) véi nhiéu chuyén nganh
dao tao vé khoa hoc co ban, khoa hoc ky
thuat, khoa hoc xa hoi - nhan van, luat, y -
duoc,...

Giai dogn 1945 - 1954. Trong sic 1énh
s6 146/SL ngay 10-8-1946, Chu tich Ho
Chi Minh khang dinh: “xay dung nén gido
duc méi, nén giao duc cach mang voi 3
nguyén tic cin ban do 1a: Pai ching - Dan
toc - Khoa hoc”. Ngay tur khi nudc Viét
Nam Dan chu Cong hoa mdi ra doi, ngay
22-9-1945 véi tu tuong “Mot dan toc dot 1a
mot dan toc yéu” va ké thira nhitng gié tri
tién bd chung cua nhan loai, H6 Chu tich
da dé nghi v6i Hoi dong Chinh phii cho mé
ctra lai cac truong dai hoc hién c6 (khong
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x6a bo dé xdy méi hoan toan). L& khai
giang vao ngay 15-11-1945 tai Hoi truong
19 Lé Thanh Toéng cua Truong Pai hoc
Quéc gia Viét Nam - Truong dai hoc dau
tién ctia nén gido duc dai hoc cach mang
Viét Nam d3 danh ddu sy mé diu ctia mot
ky nguyén gido duc dai hoc dan tdc, hién
dai cua nudc Viét Nam ddce 1ap.

Giai dogn 1956 - 1975. Ngay 27-8-
1956, Nghi dinh vé hé thng gido duc méi
hé 10 nam da dugc Thu tudéng Chinh phu
ky ban hanh. Trong bac dai hoc hinh thanh
hé théng cac truong dai hoc va cao dang
theo md hinh Lién X6 (cii) bao gom céc
truong dai hoc téng hop, cac truong dai
hoc chuyén nganh nhu Béch khoa, Y -
Duoc, Su pham, Nong - Lam,... O Mién
Nam hinh thanh hé théng gido duc dai hoc
theo m6é hinh My véi Vién Dai hoc Sai
gon (1955); Vién dai hoc Hué (1957);
Vién Pai hoc Cin tho (1966) bao gém
nhiéu co s& dao tao dai hoc va cao déng va
mot sb Vién dai hoc cong déng 0 Nha
Trang, My Tho, Pa Ning, ...

Giai dogn 1975 - 1986. Sau khi giai
phong mién Nam, thong nhat dat nudc,
thang 11-1-1979, Bo chinh tri Pang Cong
san Viét Nam da thong qua Nghi quyét 14
vé van dé cai cach gido duc, xdy dung hé
thong gido duc qudc dan moi théng nhat
trong ca nudc. Nang phd théng trung hoc
10 nam Ién thanh hé 12 nam.

Thoi ky doéi méi (1986 dén nay). Theo
Nghi dinh 90/CP- 1992 quy dinh co cau
khung hé théng gido duc qudc dan véi
chuyén ddi co ban co cAu trinh d6 dao tao &
bac dai hoc. Theo quy dinh tai Chuong II
Luéat Giao duc 1998 hé théng gido duc quéc
dan Viét Nam bao gém 4 loai hinh gido duc
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sau: 1) Giao duc mam non; 2) Giao duc phd
thong; 3) Gido duc nghé nghiép; 4) Gido
duc dai hoc va sau dai hoc.

Trong thoi dai cuc cach mang cong
nghiép 4.0, nhin chung gido duc dai hoc
cia Viét Nam cé nhiing budc phat trién
dang ké nhung van con tri tré va cham tién
so voi cac nude trong khu vuc BPong Nam
A. Do d6, dao tao dai hoc tai Viét Nam can
¢6 nhitng dinh huéng thay d6i hon nita dé
dap img nhu ciu cua thoi dai [1].
4.CAC CUQC CACH MANG CONG NGHIEP

Cudc cach mang cong nghiép dau tién
(dong co nude ra doi) trén thé gidi duoc bt
dau ¢ nudc Anh vao cudi thé ky XVIII dau
thé ky XIX, mo dau véi su co gidi hoa
nganh dét may.

Cudc cach mang cong nghiép thir hai
(su ra doi cua dong co dién) lai duoc khéi
xudng tir cudi thé ky XIX. Mot trong nhimng
dic diém dang luu ¥ trong nén dai cong
nghiép 1a day chuyén san xuat hang loat -
ap dung nguyén 1y quan tri cia F.W.Taylor
(dé xuat nam 1909, ing dung vao thyc tién
nam 1913 - hang Ford di tién phong).

Cudc cach mang cong nghiép lan thi
ba (su ra doi cia may tinh dién tir) dién ra
vao nhitng nam 1970 véi su ra doi cua san
xuat tur dong dwa vao may tinh, thiét bi dién
tr va Internet, tao nén mot thé gioi két ndi.

Nam 2013, mdt tor khdéa moi la “Cong
nghiép 4.0” bat dau ndi 1én xuat phat tir
mot béo cdo ciia chinh phu Pic dé cap dén
cum tir ndy nham néi téi chién luge cong
nghé cao, dién toan hoa nganh san xuit ma
khong can su tham gia ctia con ngudi. Day
duoc goi 1a cudc cach mang $0, thong qua
cac cong ngh¢ nhu Internet van vat (IoT),
tri tué nhan tao (AI), thuc té a0 (VR), tuong
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tac thuc tai 40 (AR), mang xa hoi, di¢n toan
dam may, di dong, phan tich dir liéu lon
(SMAC),... dé chuyén hoa toan bo thé giéi
thyc thanh thé gidi s6. Trong linh vic Giao
duc, cong nghé thuc té 40 s& thay ddi cach
day va hoc. Sinh vién c6 thé deo kinh VR
va ¢6 cam giac nhu dang ngdi trong 16p
nghe bai giang, hay nhap vai dé chung kién
nhiing tran danh gia 1ap, ngim nhin di tich,
mang lai cdm x0c va sy ghi nhd sau sic,
gitip bai hoc tham thia hon. Hodc khi dao
tao nghé phi cong, hoc vién deo kinh va
thdy phia trudc 1a cabin va hoc l4i may bay
nhu that dé thuc hanh gitp giam thiéu rai
ro trong qué trinh bay that. Trong tuong lai,
s6 luong gido vién 4o c6 thé nhiéu hon gido
vién thuc rat nhiéu [4].
5. CAC YEU CAU PAT RA CHO
TRUONG PAI HQC TRONG THOI
PAI CACH MANG CONG NGHIEP 4.0
Cung véi su phét trién tu duy nhan
loai, trong thoi dai cach mang cong nghiép
4.0 dat ra cac yéu cau cho truong dai hoc
vira 13 cai ndi cua tu duy sang tao va doi
m&i, tu duy dot phat, tu duy chién lugc vira
13 noi cung cap ngudn luc tu duy sang tao
va d6i méi, tu duy dot phat, tu duy chién
lugce. Lich st phat trién cua cac truong dai
hoc thé giéi va Viét Nam cho thdy ngoai
viéc truong dai hoc trd thanh trung tam san
xuat, phat trién, truyén ba, Gng dung va
dich vu tri thirc, cong nghé cao, phat trién
céc gia tri van hoa - xa hoi va cong dong thi
trudng dai hoc tro thanh chd dua cho canh
tranh. Vi canh tranh phai dya vao tri thuc.
Mot yéu cau then chdt cho cac trudng
dai hoc Viét Nam 1a can c6 su thang b?mg
trong cac chinh sach, thing bang 1a mét trong
nhiing yéu t6 giup truong phat trién bén
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vilg. Mudn tao ra thing bang phai ldy céu
tr(ic tam giac dong luc 1am gia d& nham thiét
ké cac chinh sach quan tri, chinh sach thing
bang 13 dong luc thuc ddy ning suit 1am viéc.
Tam giac dong luc 1a mot tam giac déu c6 ba
dinh: trach nhiém - quyén loi - quyén han,
trong tam 1a nang lyc chuyén mon phu hop
voi cong viée duoc giao. Nguyén tic lam
chinh sach dga vao tam gidc dong lyc nhu
sau: C6 trong tam la cong viée dugc giao cho
can bd c6 nang lyc chuyén mon dung véi
cong viéc, tir trong tam nay chinh sach phai
can sao cho trach nhiém, quyén han va quyén
loi cta nguoi duoc giao viée nam trén dinh
tam gidc déu (trc 1a trach nhiém, quyén han
va quyén loi phai bang nhau). Néu quyén 16n
hon trach nhiém, nguoi nhan viéc s€ lam
quyén; néu trach nhiém 16n hon quyén han,
nguoi nhan viée s& khong du quyén dé hoan
thanh trach nhiém; néu quyén lgi nho hon
trach nhiém, ngudi nhan viéc s& dbi pho dé
hoan thanh trach nhiém, din dén ning suét
cong viéc thap.

Trach nhiém

Trong tam G
(vi tri cong
viéc dung voi
bang cdp
chuyén mén)

Quyén han

Quyén loi

Song song vai viée chua cd tam giac
dong luc dé 1am chinh sach nham phat trién
su sang tao va thuc ddy nang suat lam viéc,
dai hoc Viét Nam chua c6 co cdu hitu hiéu
phat hién nhanh nhiing sai pham va xir ly
kip thoi nhitng sai pham trong qua trinh vén
hanh bo may dao tao dai hoc nén bd may
dao tao hoat dong mot cach tri tré kéo dai.
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Piéu khac biét giira cich mang cong
nghi¢p 4.0 voi ba cude cach mang trudc do
la cach mang cong nghiép 4.0 khong gin
véi sy ra doi cia mot cong nghé nao cu thé
ma 13 két qua hoi tu cia nhiéu cong nghé
khac nhau, trong d6 trong tdm la cong nghé
nano, cong ngh¢ sinh hgoc va cong nghé
thdng tin - truyén théng, 1am md ranh gidi
gitta vat 1y, ky thuat sd va sinh hoc. N6 s&
dién ra trén 3 linh vyc chinh gdm Cong
nghé sinh hoc, Ky thuat s6 va Vat ly.
Nhimng yéu t cot 18i ctia Ky thuat s6 trong
cach mang cong nghi¢p 4.0 s¢ la: Tri tu¢
nhan tao (AI), Van vat két ndi - Internet of
Things (IoT) va dir liéu l6n (Big Data).Vi
thé, chung ta s& dugc chung kién cong cudc
“sb hoa” thé gidi thuc thanh thé gidi 4o.
Nén dit ra yéu cau cac truong dai hoc Viét
Nam huéng vé gido duc 4.0 1a mot mo hinh
gido duc thong minh, lién két chu yéu giira
cac yéu to nha truong - nha quan 1y - nha
doanh nghiép, tao diéu kién cho viéc ddi
m&i, sang tao va ning suat lao dong trong
x4 hoi tri thirc. M6 hinh nay cling thuc day
tinh than khoi nghiép cua giang vién, sinh
vién; tao diéu kién cho hop tac gitta gido
duc dai hoc va san xuit cong nghiép; gan
két cung cac nd luc phat trién kinh té khu
vuc va dia phuong,... Gido duc 4.0 gilp
hoat dong day va hoc dién ra moi lic va
moi noi, gitip nguoi hoc c¢b thé ca nhan
hoéa, hoan toan quyét dinh viéc hoc tap theo
nhu cau cta ban than.

Bén canh do, gido duc thoi cach mang
cong nghiép 4.0 sé& gitup thay do6i tu duy va
cach tiép can vé mo hinh dai hoc. Truong
dai hoc khong chi 1a noi dao tao, nghién
clru ma con 13 trung tAm doi méi sang tao,
giai quyét cac van dé thyc tién, mang gia tri
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cho xa hoi. Truong khong chi dong khung
trong cac birc tudng cua giang duong, 16p
hoc hay phong thi nghiém, ma phai mo
rong két hop véi cac doanh nghi€p, véi thi
truong lao dong dé trd thanh mot hé sinh
thai gido duc [6].

Trung tdm cua cudc cach mang cong
nghiép 1an thtr tu 13 cong nghé thong tin va
Internet két ndi van vat, khong chi gitip con
nguoi giao tiép voi con ngudi, ma con la
con nguoi giao tiép voi may, con ngudi
giao tiép voi do vat va dd vat giao tiép véi
nhau. Piéu nay doi héi truong dai hoc phai
dao tao ra ngudn nhan lyc chat lugng cao
c¢6 kha niang ng dung nhiing tién bo khoa
hoc cong ngh¢ cua cudc cach mang vao
thuc tién san suat dé co thé dap tmg duoc
yéu cau phét trién dit ra. Gido duc thoi
cach mang cong nghié¢p 4.0 hura hen nhiing
budc dot phd mdéi trong hoat dong dao tao,
thay ddi muc tiéu dao tao, mod hinh dao tao
truyén thong bang cach chuyén tai va dao
tao kién thirc hoan toan méi. Cac 16p hoc
truyén théng v6i nhitng nhugce diém nhu:
chi phi t6 chtic cao, khéng gian phuc vu
han ché, khong thuan loi cho mot sé ddi
tugng, ... s& duoc thay thé bang cac 16p hoc
tryc tuyén, 16p hoc 4o, thay vi nhiing phong
thi nghiém hay phong mé phong truyén
théng, nguoi hoc co thé trai nghi¢m hoc tap
bang khong gian 40, ¢ thé twong tac trong
diéu kién nhu that théng qua cac phan mém
va hé théng mang. Dit liéu 16n s& 12 ngudn
dir liéu vo tan dé hoc tip trai nghiém vé
phan tich, nhan dang xu hudéng hay du bao
kinh doanh & muc chinh xdc cao. Tai
nguyén hoc tip sb trong diéu kién két ndi
khong gian that va ao s€ vd cung phong
pha, khong gian thu vién khong con la dia
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diém cu thé nira, ma thu vién co thé khai
thac & moi noi véi mot sb thao tac don
gian. Chuong trinh hoc ciing dugc thiét ké
da dang hon, cu thé hon va dap ung tdt hon
nhu cau cta ngudi hoc [5].
6. XAY DUNG CAC KHAI NIEM,
PINH NGHIiA MOI, PINH HINH SU
PHAT TRIEN PAO TAO PAI HQC
VIET NAM

Pé xiy dyng mdt dinh nghia méi nhim
dinh hinh cho su phat trién nén dao tao Viét
Nam, phai ké thira cac khai niém cii 1a dai
hoc khai phong, dai hoc dat chuan, két hop
v6i sy hdi ty cac tu duy cung véi cac yéu
cau dit ra cia dao tao dai hoc trong céch
mang cong nghiép 4.0, 1am co s dé 1am ra
cac dinh nghia truong dai hoc dat chuan
chat lugng va truong dai hoc thoi cach
mang cong nghi¢p 4.0.
6.1. Khai niém trwong dai hoc khai phong

Truwong dai hoc khai phong (Liberal
Arts College) 1a loai hinh truong dai hoc
nhdn manh dén viéc hoc & bac dai hoc
trong cac nganh khai phong va khoa hoc.
Mot sb truong dai hoc khai phong con c6
mot s6 chuong trinh sau dai hoc cip bang
thac si hay tién si trong cac nganh nhu quan
trj kinh doanh, diéu dudng, y khoa, va luat.

Mot co s& giao duc trong cdc nganh
khai phong c6 thé duoc dinh nghia 1a “mot
truong dai hoc hay mot chuong trinh hoc &
vién dai hoc nham dén viéc truyén dat mot
von kién thirc rong va phat trién nhitng kha
nang tri thirc, khac v61 mot chuong trinh
hoc chuyén nghiép, day nghé, hay k¥
thuat”. Cac trudong dai hoc khai phong bt
dau & chau Au, thuat ngir nay duoc dung
nhiéu & Hoa Ky [9].
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6.2. Khai ni¢m truong dai hoc dat chuin
6.2.1. Khdi niém trwong dai hoc dat chuén
trong nwdc

La dai hoc dat bd tiéu chuin bao gém
nhitng tiéu chi va murc toi thiéu phai dat
duogc 1am can cir dé cac co quan chirc ning
danh gia, cong nhan co s¢ gido duc dai hoc
dat chuan quéc gia va xdy dung chinh sach
phu hop ddi véi céc co s6 gido duc dai hoc
dat chuan qudc gia (Bao gdbm 8 Tiéu chun,
35 Tiéu chi) [7].

6.2.2. Khdi niém truwong dai hoc dat chudn
qué'c té

La dai hoc dat cac chuan do cac to
chic qubc té dit ra, chang han Bo tiéu
chuan ISO 9000, 14000, bd ti€u chuén
CDIO, bo tiéu chuan ABET, dic biét phan
l6n cac truong dai hoc Viét Nam dang
hudéng dén bo tiéu chuan AUN-QA (15 tiéu
chuan) [8].

6.3. Pinh nghia truong dai hoc dat chit
lwgng dao tao

bé dinh nghia truong dai hoc dat chét
lugng dao tao, ching ta xay dung khai
niém truong dai hoc dat chét luong vi mo
(Micro-Quality) va khai niém truong dai
hoc dat chét luong vi mé (Macro-Quality).
6.3.1. Khdi niém truwong dai hoc dat chit
lwong vi mé (Micro-Quality)

Truong dai hoc dat chét luong vi mo 1a
truong dai hoc dat chuin, c6 ciu trac tam
giac dong luc trong hé théng quan tri, ¢ co
c4u phat hién nhanh chéng va xir 1y kip thoi
nhiing sai trai, lam hai long nguoi hoc va
lam hai long nguoi st dung lao dong khi st
dung nhirng lao dong do truong dao tao.
6.3.2. Khdi niém truwong dai hoc dat chit
lwong vi mé (Macro-Quality)
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La truong dai hoc dat chudn va trd
thanh chd dwa cho nhiéu doanh nghiép
trong canh tranh va doanh nghi¢p hai long
vi sy phat trién cia minh khi dya vao
truong dai hoc.

6.3.3. Pinh nghia truong dai hoc dat chit long

La truong dai hoc dat chuin, dat chat
lwong vi md (Micro-Quality) va chit luong
vi m6 (Macro-Quality).

6.4. Dinh nghia trwong dai hoc thoi cach
mang cong nghiép 4.0

La truong dai hoc dat chuan, dat chét
luong, cd co cu t chiuc dé thau hiéu cac
dong thai cia nén kinh té, chinh tri - xa hoi
(Insight) va tién kién dugc tuong lai
(Foresight) nham di truéc su phat trién va
dinh hinh su phat trién kinh té x4 hoi.

7. KET LUAN

Sy phat trién cua tu duy con ngudi néi
chung va tu duy quan tri no6i riéng lam cho
cac cong nghé madi ra doi (tao ra cac cudc
cach mang cong nghiép 1.0, 2.0, 3.0, 4.0).
Su hdi tu cac tu duy va cua cac cong nghé
lam nén cach mang cong nghiép 4.0 da dat
ra mot sb yéu cdu cho truong dai hoc la
sang tao, d6i mai, khoi nghiép, thau hiéu
hién tai va tién kién duoc twong lai. Trén
co s& ké thira khai niém dai hoc khai phong
va dai hoc dat chuén bai bao tap trung xay
dung khai niém truong dai hoc dat chét
luong vi mo, truong dai hoc dat chét luong
vi mo tir d6 lam co s& xay dung dinh nghia
truong dai hoc dat chat luong, dinh nghia
truong dai hoc thoi cach mang cong nghi¢p
4.0. Trén co sé cac khai niém va cac dinh
nghia ndy, chiing ta nhan thay hé thong dai
hoc cua Viét Nam di va dang hudng dén
dai hoc dat chuén cia B Giao duc va Pao
tao, dat chuin Quéc té trong do phén 16n
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huéng dén dat chuan qudc t¢ AUN - QA.  nhitng nha nghién ciru tiép theo. Hoi nhap
bé hé théng dai hoc Viét Nam dat chét quéc té 1a canh tranh khdc liét vé kinh té.
lugng lam suc bat hudng dén truong dai  Canh tranh lam cho tu duy con ngudi phat
hoc thoi ky cach mang cong nghiép 4.0 13 trién va tich tu tao ra cac khai niém moi,
mot nd luc bén bi cta nén gido duc nudc  dinh nghia méi lam cho thé gidi thay ddi vii
nha noéi riéng va cua toan xa hdi n6i chung.  bao, cho ra doi cua cac cudc cach mang
Viéc xdy dung hé thdng tiéu chudn va tiéu  cang vé sau c6 thdi gian cang ngin hon.
chi dé do luong truong dai hoc dat chuan vi Truong dai hoc Viét Nam diung trude thach
md, truong dai hoc dat chuin vi md, truong  thuce thay ddi hay la khong tdn tai.

dai hoc dat chun chét lugng,... danh cho
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