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CONG TAC TRUYEN THONG TRONG QUANG BA
THUONG HIEU CUA PAI HOC VAN LANG

COMMUNICATION ACTIVITIES IN BRAND DEVELOPMENT STRATEGY
OF VAN LANG UNIVERSITY

NGUYEN HOANG MAI® va NGUYEN THI THU HONG®”?

TOM TAT: Quang ba thwong hiéu dai hoc la mot khai niém khong moi; nhiéu truong dai
hoc Viét Nam hién nay da thanh cong trong viéc ap dung quang ba thuong hiéu cua minh
dé ndng cao gid tri thuwong hiéu trong mdt cong ching. Tuy nhién, hau nhw cdc trieong van
chwa nhén thdy tam quan trong cia céng tdc truyén thong trong viéc thiwc hanh qudng bd
thwong hiéu. Bén canh do, cdc nghién ciru vé vai tré cia truyén thong tai Viét Nam ciing
chwa nhiéu. Vi thé, nghién ciru nay tién phong trong viéc nghién ciru cong tdc truyén thong
trong quang ba thwong hiéu truong dai hoc tai Viét Nam, va tap trung vao truong hop cu
thé ciia Truwong Pai hoc Van Lang.

Tir khoa: quang ba thuwong hiéu, nang cao gia tri thuwong hiéu, Truong Dai hoc Van Lang.

ABSTRACTS: Brand development is not a new concept; a lot of universities in Vietnam
has succeeded in brand development to improve brand image to the public. However, most
of the universities are not aware of the importance of communications related to brand
development. Besides, there is little research on the role of communications in Vietnam.
Therefore, this research aims at pioneering in doing research about the importance of
communications of brand development in Vietnam, in particular Van Lang University.

Key words: brand development; improve brand image; Van Lang University.

1. PAT VAN PE

Nghién ctru ndy nham muc tiéu: (1)
danh gia cac hoat dong truyén thong cua
Truong Pai hoc Van Lang tor ndam 2010-
2016, (2) phat hién cac han ché trong qua
trinh truyén thong quang ba thuong hiéu
cua Truong Dai hoc Van Lang va (3) dua
ra cac bién phap quing ba phu hop nhim
tao ra hi¢u qua cho cac hoat dong truyén

thong va nang cao hinh anh thuong hiéu
cua Truong Pai hoc Van Lang.

Pé hoan thanh myc tiéu nghién ctru,
chung t61 da st dung cac phuong phap
nghién ciru bao gdm khao sat, thong ké va
phan loai. Cu thé, chung t6i da tién hanh
phat bang khao sat tai dia ban Thanh phd
H6 Chi Minh va Binh Duong, tap trung vao
d6i twgng hoc sinh trung hoc pho théng véi
200 dép vién; thyc hién tai 5 truong g?m
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cac co s¢ cua Truong Dai hoc Vian Lang
vao thoi diém thing 4 va thang 5 nam
2016. Sau d6, dua trén cac két qua khao sat
dua ra cac phan tich va so sanh.
2. NQI DUNG
2.1. Co s6 1y luén
2.1.1. Khdi ni¢gm truyén théong, thwong
hiéu, thwong hiéu truong dai hoc

Truyén théng 1a mot khai niém trung
tam cua cac 1y thuyét vé td chic va quan 1y
[8]. Nhiéu nghién ctru vé cac chu dé nay da
xuat hién tir cac hoc gia vé truyén thong to
chtc [5] va tam 1y t6 chuc [4]. Céc nha
nghién ciru cac van dé ngudn nhan lyc xem
truyén thong nhu mot cong cu quan 1y [6]
trong nhitng nha nghién ctru khac lai quan tam
dén khia canh tiép thi ctia truyén thong [1].

Khai niém thwong hiéu tr 1au da dugc
st dung trong tiép thi dé phan biét dich vu
san pham ctia mot cong ty trén thi trudng.
Trong gido duc dai hoc, “thuwong hiéu noi
lén nhw mot chiec nang do lwong hiéu qua
clia t6 chirc trong viéc dap vmg nhu cau
ciia khdach hang, cé thé xem doé la két qud
cia viéc tiép thi hiéu qua” [7, tr.17]. Mic
dil ¢6 rat nhiéu nghién ctru vé thuong hiéu
san pham va dich vu thuong mai nhung
nghién ctu vé xay dung thwong hiéu
trwong dai hoc dudng nhu con han ché va
chua that sy lam ndi bat su phtrc tap trong
xady dung thuong hiéu cua truong dai hoc.
Whisman 14p luan rang, cac phuong phap
xdy dung thuong hiéu truyén théng khong
hi€u qua trong truong hop xay dung thuong
hi¢u truong dai hoc vi tinh phuc tap cua
ching [10]. Trén co s cac nghién ciru dién
hinh vé nhiing nd luc xay dung thuong hiéu
dai hoc thanh cong va khong thanh cong,
ong goi ¥ rang, cac truong dai hoc nén c6
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cach tiép can bén trong dé phat trién
thuong hiéu. Curtis va cong su goi ¥ rang,
cac truong dai hoc phai vat 16n dé phat
trién va thuc hién céc chién lugc xay dung
thwong hiéu, qua minh chimg bang nghién
ctru tinh hudng cua ho vé qud trinh xay
dung thuong hi€u tai Truong Pai hoc Hang
khong Embry-Riddle [3]. Nghién ctru cua
Chapleo cling phan anh qué trinh phtrc tap
trong xay dung thuong hi¢u cua truong dai
hoc va ghi nhén sy kho khan trong viéc tim
kiém mét chién lugc théng nhét trong qua
trinh phat trién [2].
2.1.2. Cong cu qudng ba va loi ich ciia
qudng bad thwong hié¢u

Céc cong cu quang ba thuong hiéu bao
gom: Qudng bd thwong hiéu qua phwong
tién truyén théng dai chimg, qua con
nguoi, qudang bd thwong hiéu bang cdc
hoat déng PR (t6 chirc cac sy kién vé cong
ddng nhu cac cudc thi chay tir thién, tai tro
hodi thao khoa hoc, di bai PR trén bao,...)
cung la thong qua Digital
marketing [9]. Péi véi khdch hang (nguoi
hoc, cong chung), viec dua hinh anh

va cuoil

thuong hiéu mot truong dai hoc khéc sau
vao tam tri khach hang giup ho: tiét kiém
chi phi tim kiém, giam thiéu rti ro khi chon
truong, hiéu rd vé truong va chat lugng dao
tao cua trudng. Nguoc lai, doi vdi truong
dai hoc, 1oi ich 16n nhit cua viéc quang ba
thuong hi€u chinh 1a (1) gia tdng gid tri
thuong hi¢u cua truong dai hoc trong mét
khach hang muc tiéu, (2) tao diéu kién tot
cho cung cau gip nhau, thong tin hai chiéu,
(3) gia ting gia tri vé mat kinh té cua
truong dai hoc duogc thé hién ro khi sang
nhuong, mua ban thuong hi¢u, (4) tang
muc d¢ trung thanh cua khach hang [2].
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Dya trén cac 1y thuyét vé truyén thong,
thuong hi¢u va quang ba thuong hiu trén
day, nghién ctru s& tiép tuc khao sat thyc
trang cong tac truyén théng trong quang ba
thuong hi¢u cua mot truong dai hoc Viét
Nam cu thé, va rit ra cac yéu td anh hudng
dén quang ba thuong hiéu, cong cu dé
quang ba cting nhu nhiing lgi ich cua viéc
quang ba thuong hiéu.
2.2. Khio st thue trang cong tac truyén
thdng quang ba thwong hiéu tai Truwong
Dai hoc Van Lang

Néu xem trudong dai hoc nhu mot thi
truong dich vu thi day 1a mot thi trudong md
va chiu nhiéu 4p luc canh tranh tir trong 1an
ngoai nudc. Cac truong dai hoc khong chi
quan tim ma con ddy manh cac hoat dong
truyén thong dé quang ba thuong hiéu cia
minh dén véi khach hang muyc tiéu: tir viée
thiét ké mot website dep mit, thong minh,
gui thong di€p téi nhiing khach hang muc
tiéu; mang xa hoi cling dugc su dung triét
dé; ngoai ra, cac truong dai hoc con to chirc
cac budi hoc thir, chia sé cac tai nguyén hoc
tap mién phi cho tit ca moi ngudi dé thu
hat sy quan tdm cua cong dong, dic biét 1a
sinh vién.
2.2.1. Thong ké cdc hoat dong truyén
thong ciia Truwong Dai hoc Vin Lang tir
nam 2010-2016

Trong nhiing ndm qua, Truong Dai hoc
Vin Lang d3 thuc hién cong tic truyén
thong bang cac cong cu:

Qudng bd trén cdc phwong tién truyén
thong dai chung

Hang nim, vao cac dip quan trong ctia
Trudng Pai hoc Vin Lang, nha trudng van
chay cac bai bdo trén cac trang bao uy tin.
Vi du: trong Lé ky niém 20 thanh 1ap va
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phat trién Truong Pai hoc Vian Lang, ¢6 5
béo di bai cho trudng (Gido duc Thanh phd
Ho6 Chi Minh, Gigo duc va Thoi dai, Nguoi
d6 thi, Tiép thi Gia dinh, Tap chi Tai hoa).
Déng thoi, su kién nay cling dugc phat trén
ban tin thoi sw kénh HTV9. Géan day nhét 1a
bai bao vé chi tidu tuyén sinh cia truong
trén bao Tudi Tré online.

Qudng ba thong qua con nguoi

Hang nam, Truong Pai hoc Vian Lang
déu dan tham gia cac hoat dong tuyén sinh
tai cac truong trung hoc phd thong trén dia
ban Thanh phé H6 Chi Minh va cac tinh
lan can, trong nhitng ndm gan déy, truong
d3 mo rong khu vuc tu van ra cac tinh nhu
Tra Vinh, Can Tho, Lam Béng, Ninh
Thuan va Binh Thuan. Vao cac dot tuyén
sinh, doi ngii tuyén sinh tur van thudng truc tai
trudng, giai dap cac thic méac cho cac ban hoc
sinh. Bén canh do, vao dip nghi Tét Nguyén
Pan, mot doi tu van vién tinh nguyén dugc
tap hop va di vé trudng cip 3 cta ho dé tu
van vé Truong Pai hoc Vin Lang.

Qudng bd bang hoat dong PR

Truong Pai hoc Vin Lang c¢6 mdi quan
hé tét v6i mot sb trudng trung hoc phd
thong trén dia ban Thanh phé HO Chi
Minh, thinh thoang, cic truong nay moi
Truong Pai hoc Van Lang tham gia vao
hoat dong dinh hudng xét tuyén dai hoc
hay tham gia ngay hoi Tét (ngoai hoat dong
tuyén sinh to chirc tai cac truong). Cu thé,
ngay 22-01-2016, Truong Pai hoc Van
Lang da tham gia “Ngay h¢i van hoa xuan
2016” tai Truong Trung hoc phd thong
Trung Vuong. Trudce d6, vao ngay 05-08-
2015, Truong Trung hoc phd thong da moi
Truong Pai hoc Van Lang tham gia Ngay
hoi tu van xét tuyén Pai hoc - Cao déng
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ndm 2015. Truong DPai hoc Van Lang
khong chi dén cac trudong trung hoc phd
thong dé tu vin ma con moi cac em dén
tham quan truong va tim hiéu. Tuy nhién,
hoat dong nay chi méi dién ra gan day,
danh cho hoc sinh Truong Trung hoc phd
thong Trung Vuong (05-12-2015). Béi voi
cac co quan chinh quyén, nha truong ludn
cha trong tao mdi quan hé tbt. Trong céc sy
kién quan trong, sy gbp mat cta cac vi 1anh
dao cép Bo, cép Thanh phé va cép dia
phuong 1 mot phan tit yéu. Hoat dong
phat lich Tét cho giang vién, can bd nhan
vién va sinh vién cda nha truong vao dip
Tét 1a mot trong nhitng kénh dé quang ba
thuwong hiéu Truong Pai hoc Vian Lang
dang st dung. Ngoai ra, trong cac budi tu
van tuyén sinh, truong ludén chudn bi sin
cac brochure, tai liéu tham khao vé tuyén
sinh cho cac ban hoc sinh nhung van theo
muc tiéu 1 gui tai liéu dén dung d6i tugng
va ty van dung thong tin nganh nghé cho
hoc sinh. Nhitng 4n pham nay duoc trinh
bay dep, trudng ciing trung bay san pham
ctia mot s6 khoa nhu My thuat cong nghiép
nham thu hat sy cha ¥ cia cac em.

Digital marketing

Website: Truong Dai hoc Van Lang co
website tr nhimg ngay dau thanh lap
truong va day 1a mét trong nhirng céng cu
truyén théng chinh cua nha truong. Noi
dung website chia thanh 10 muc cu thé, rd
rang, lién tuc cap nhat cac hoat dong da
dang va sap dién ra. Ngoai website chinh,
truong con c6 Mot website danh riéng cho
tuyén sinh véi tén mién
tuyensinh.vanlanguni.edu.vn, cung cap cac
thong tin vé tuyén sinh cho nhiing hoc sinh
quan tdm va muébn dang ky thi vao truong.
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Mang x& hoi: Truong c6 nhiing tai
khoan trén cac trang mang Xx& hdi nhu
Facebook, Youtube, Google plus, céc tai
khoan nay déu cung thong tin va gigi thiéu
hoat dong cua truong. Truong cd hai tai
khoan Facebook (Truong Pai hoc Van
Lang va Trung Tam Théng Tin - Dai hoc
Van Lang), mot tai khoan Youtube mang
tén “Truong Pai Hoc Van Lang” va mot tai
khoan Google plus cung tén. Vi
Facebook, tai khoan Truong Dai hoc Van
Lang duoc lap ra nam 2013, c6 4.999 ban
va gan 2.000 luot theo dbi, cap nhat trang
thai hang ngdy, phong cach hanh vin tré
trung; tai khoan Trung Tam Thong Tin —
Dai hoc Van Lang c6 4.707 luot thich, cap
nhat thong tin theo su kién. Vai kénh
Youtube, tong s6 video dugc ding tai 12 43,
video dang gan nhit 1a cach day 7 thang, c6
900 nguoi theo doi va 127.363 luot xem;
tai khoan duoc tao tr nam 2013. Cudi
cung, tai khoan Google plus c¢6 71 nguoi
theo do61 va 33.211 luot xem, duoc tao tir
nam 2014, ndi dung dang cua tai khoan nay
chua yéu chia sé céc clip tir kénh Youtube.
2.2.2. Ddnh gid cdc hoat dpng truyén
thong ciia Trwong Dai hoc Vin Lang tw
nam 2010-2016

Vé co ban, Trudng Pai hoc Vian Lang
c6 hoat dong quang ba thuong hi¢u nhung
chua that sy chuyén nghiép. Hoat dong
quang ba thuong hi¢u chua dinh hinh ro
rang, hoat dong digital marketing chua
duoc chu trong.

Pé danh gia hiéu qua cua hoat dong
truyén thong trong thuc té, chung toi da
thuc hi€n mot cudc khao sat tai Thanh phé
H6 Chi Minh (thi truong dang hoat dong
chinh) va Binh Duong (thi trudng tiém
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ning). Tir d6, ching t6i c6 mot sb danh gia Mirc d6 nhdn biét thwong hiéu Truong
nhu sau: Dai hoc Van Lang ¢ murc trung binh.
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THPT Luong Thé THPT Ten-Lo-Man  THPT Go Vap ~ THPT Trinh Hoai THPT Nguyén Trii
Vinh buc

C6 mKhoéng

Hinh 1. Mtrc d6 nhan biét thuong hi¢u Trudong Pai hoc Van Lang
Ghi chu: THPT: Trung hoc pho thong. Nguon: Khdo sdt cia nhom tac gia
Nhin vao biéu d6 chlng ta thdy, mac  127/195 (chiém 65,1%) khong biét dén
d6 nhan biét thuong hiéu Trudong Pai hoc  thuong hiéu Trudng Pai hoc Vin Lang.
Vin Lang & muc trung binh va khong dong Cong cu quang ba hiéu qua nhdt cua
déu gitra cac truong. Khi dugc hoi, ¢ t6i  trueong 1a Hgi thdo nr van tuyén sinh va
truyén miéng.

Bang 1. Panh gia cong cy hiéu qua nhét trong truyén thong vé trudng dai hoc

Khi muon tim hi€u vé mgt trwong dai hgc, ban sé lwa chon bang cach nao?

Kénh théng tin Responses Percent of Cases
N Percent

Bao, tap chi 22 6,7% 11,3%
Kénh truyén hinh 40 12,2% 20,5%
Truyén miéng (ban beé, nguoi than gidi thiéu) 41 12,4% 21,0%
Internet - mang xa hoi - dién dan truc tuyén 143 43,5% 73,3%
Chuong trinh tu van tuyén sinh 60 18,2% 30,8%
To roi 6 1,8% 3,1%

Email 17 5,2% 8,7%

Pap an 329 100% 168,7%

Nguon: Khdo sdt ciia nhém tic gia

Dua trén két qua khao sat tai Bang 1, c6  lai. Doi ngii tinh nguyén tu van tuyén sinh

thé thiy hoat dong tu van tuyén sinh cia tai cac trudng trung hoc phd thong trén dia
truong dai hoc mang lai mic d6 nhan biét ban cac tinh 1an can hoat dong hiéu qua.
thuong hiéu cao nhét so véi cac cong cu con  Ngoai ra, ching toi ciing da khao sat cac dap
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vién vé cac yéu td thu hat hoc sinh phd
thong khi dén tham quan trudng dai hoc, két
qua 1a 68,2% hoc sinh dugc hoi (133/195)
chon tham quan Truong Dai hoc Van Lang

néu budi tham quan co cac yéu t6 duoc trai
nghiém thyc té (hoc thir), giao luu véi sinh
vién cua trudng va c6 qua tang ky niém;
31,8% (62/195) phiéu khong tham gia.

m Puoc trai nghiém (Hoc
thiF)

m Co s& vat chat dep
m Giao ru v&i sinh vién cla
trurérng

W Co gua tang lam ky niém

Hinh 2. Yéu t6 thu hat hoc sinh phd thong khi dén tham quan truong dai hoc

2.3. Théo luan

Dua trén phén khéo sat thuc té, co thé
thdy hi¢u qua ciia cong tac truyén thong
cho quang ba thuong hiéu ctia Truong Dai
hoc Van Lang chua cao. Trong mot cudc
phong van nhanh, ching t6i ¢6 thém mot
két qua khac: Truong Pai hoc Van Lang 1a
lga chon tht tu sau cac truong khac khi
duoc hoi vé truong dai hoc mong mubn cia
hoc sinh. Tiép theo, nghién ciru s& thao
luan mot sb céc yéu t6 dan dén han ché
trong coéng tac truyén thong quang ba
thuong hi¢u cua nha truong dua trén co so
cac cudc phong van sau voi cac 1anh dao va
chuyén vién cua nha truong.

Céc yéu t6 din dén han ché trong cong
tac truyén thong quang ba thuong hiéu cua
Truong Pai hoc Van Lang

Yéu 16 thugc vé Ti ruong Dai hoc Van Lang

(1) Hién tai, 1anh dao nha truong dinh
huéng chi yéu tap trung dau tu ngudn luc
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vao hoat dong tuyén sinh. (2) Kinh phi
danh cho hoat dong quang ba chua nhiéu.
(3) Nha truong chua c6 bd phan chuyén
trach vé quang ba thuong hiéu, chi c6 trung
tam thong tin ddm nhiém céac vai tro nhu
quan hé bao chi va cac co quan truyén
thong dai ching, t6 chtrc cac kénh thong tin
va kiém ludn chtc ning tu van va té chic
hoat dong tuyén sinh.

Yéu té thudc méi truong bén ngodi

Hau hét hoc sinh ngay nay déu biét st
dung Internet va s¢ hitu mdt chiéc dién
thoai thong minh hay may laptop/may tinh
dé ban. Xu hudéng tim kiém thong tin ciing
thay dbi, cong cu tra ciru thong dung nhat
1a Google. Dya trén két qua khao sat tai
Béang 1 cho thiy, ddi tuong tham gia khao
sat cling lyra chon “Internet — mang xa hoi —
dién dan tryc tuyén” nhidu nhét (43.5%)
day la cong cu dé tim kiém thong tin vé
truong dai hoc. Tuy nhién, viéc déau tu cho
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cac cong cu tim kiém, dua trén tiép thi sb
cua Truong Pai hoc Van Lang con rat it,
mirc d6 nhan biét thuong hiéu cia truong
thong qua kénh nay chi chiém 10,6%. Cac
cong cu quang ba khac cua truong nhu bao
- tap chi, kénh truyén hinh mang lai hiéu
qua thdp. Website chinh tuy dugc ddu tu vé
chat luong nhung chi méi sir dung mot
ngon ngir 1a Tiéng Viét, biéu tugng tiéng
Anh khéng sir dung duoc. Theo ¥ kién cua
cac hoc sinh dugc khao sat, giao dién
website cia Truong Pai hoc Vian Lang
duoc nhan xét 1a chua dep. Mac du, giao
dién website tuyén sinh cua truong duoc
thiét ké dep mat nhung giao dién website
chinh 1a khong dugc chu trong.
3. KET LUAN VA KIEN NGHI

Sau khi tién hanh nghién ciu, ching
t6i két luan rang: Trudng Pai hoc Vin
Lang chua thyc sy chu y dén cong tic
quang ba thuong hiéu. Chung t6i kién nghi
nha truong: (1) thanh 1ap mot phong truyén
thong chuyén phu trach vé hoat dong quang
ba thuong hi€u va (2) cht trong hon trong
viéc dua cac hoat dong PR vao cong tac
truyén thong quang ba thuong hiéu. Két
qua cta nghién ctru nay cé thé duoc céc
truong dai hoc khac tai Viét Nam tham
khao va ap dung vao cong tac truyén thong
quang ba thuong hiéu cho don vi minh.

Chung t6i kién nghi nha truong (1)
thanh 1ap mot phong truyén thong chuyén
phu trach vé hoat dong quang ba thuong
hi¢u va (2) chu trong hon trong viéc Cac
hoat dong PR vao cong tac truyén thong
quang ba thuong hiéu. Cu thé 13 da dang
hoa cac kénh/ngudn thong tin cho hoc
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sinh/sinh vién tuong lai, cha trong vao cac
kénh/nguon ma khich hang muc tiéu
thuong xuyén tiép can. Theo két qua
nghién ctru, can tip trung bd sung, cip nhat
va nang cao chat luong thong tin & kénh
website chinh thirc cua nha truong. Ngoai
ra, cAn xem xét va dau tu cho cac kénh
truyén thong khac nhu mang xa hdi, dién
dan,... dé khai thac loi thé cta ngudn thong
tin truyén miéng. Bén canh dé, nha trudng
can cap nhat xu hudng truyén thong tuong
tac dé nang cao hiéu qua trong truyén thong
thuong hiéu. Quan trong nhat 13 can trién
khai cong tic truyén thong thuong hiéu
theo timg chién dich, dau tu xay dung chién
lugc marketing va truyén thong phai dam
bao phu hop voi xu hudng méi, chi tiét cho
ting phan doan thi trudng muyc tiéu cu thé.
Tuy nhién, cling khong bd qua cong tac
truyén thong trén cic phuong tién truyén
théng, cac ban tin gido duc, chuong trinh
chuyén dé, cac kénh truyén hinh va céc
b&o, tap chi cua hoc sinh, sinh vién,...
nham dua hinh anh trudng dai hoc than
thién, gan giii v6i d6i twong khich hang
muc tiéu.

Tuy van con nhiéu han ché do gidi han
vé kién thirc va ngudn lyc cta tic gia ciing
nhu viéc chon mau khdo sat ngau nhién va
c4c tac nhan khach quan anh huong dén
qua trinh phong van va thu thap bang hoi,
két qua cua nghién ctru nay co thé ding
tham khao va 4p dung vao cong tac truyén
thong quang ba thuong hi¢u tai Truong Dai
hoc Van Lang hoac cac truong dai hoc
khac ¢ Viét Nam.
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