TAP CHI KHOA HQC DAI HOC VAN LANG L& Chi Lan

POI MOI CACH THUC PAO TAO PHAT HUY
NANG LUC NGUOI HQC
TIEP CAN YEU CAU NGUOI SU DUNG LAO PONG

RENOVATE THE TRAINING METHOD TO PROMOTE THE CAPACITY
OF THE LEARNER TO APPROACH THE EMPLOYER REQUIREMENT

LE CHI LAN®

TOM TAT: Gido duc dai hoc déng vai tro cung cap nhitng kién thire, kj ndang va thai do
cho sinh vién tét nghiép tham gia vdo thi trieong lao déng. Cdc truong dai hoc phdi doi
mdt voi van dé lam thé nao dé cung cap kién thirc, kj ndng va thai dg phit hop dé sinh vién
16t nghiép cé thé gidi quyét tot cdc yéu cau cia nguoi sir dung lao dong. Qua bai viét ndy
nhém tac gia dé xudt doi méi cach thire dao tao nham phat huy nang lyc ngweoi hoc tiép
cdn yéu cau ngweoi sir dung lao dong qua viéc déi méi phwong phdp giang day va déi méi
chwong trinh dao tao dé ngwoi hoc cé thé dé dang hoa nhdp vao méi truong xa héi da linh
viee, diéu nay la van dé can thiét cho truong dai hoc va la co so de nang cao chat luong
dao tao.

Tir khoa: gido duc dai hoc, doi méi cach thire ddo tao, dao tao gcfn VOl yéu cau ciia nguoi
s dung lao dong.

ABSTRACT: Higher education plays the role of providing knowledge, skills and attitudes
to graduates entering the labor market. Universities face the problem of how to provide the
right knowledge, skills and attitudes so that graduates can address the requirements of the
employer. In this article, we propose to innovate training methods to promote the ability of
learners to approach the requirements of employers through the renovation of teaching
methods and renovation of training programs for learners. It can be easily integrated into
a multi-disciplinary social environment, which is essential for the university and a basis
for improving the quality of education.

Key words: higher education, innovate training method, training toward the labor
market’s requirement.

1. PAT VAN PE phat trién ngudn nhan lyc cho thi truong

Trong bdi canh hoi nhap quéc té, thi lao dong. Bén canh do, gido duc dai hoc
truong lao dong d6i mat voi nhiéu thach  con giltr vai tro cung cip nhing kién thirc
thirc, vi vay nhu cau ngudn nhan luc chit  va k¥ ning cho sinh vién t6t nghiép c6 thé
luong cao rat can thiét. Gido duc dai hoc  tham gia vao thi truong lao dong. Hién nay,
dong vai trd quan trong trong dao tao va  sinh vién t6t nghiép dai hoc ra truong rat
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khé kiém duoc viéc lam phu hop véi
chuyén nganh ma ho da dugc dao tao. Theo
nghién ctru cia truong dai hoc Khoa hoc xa
hoi va Nhan vin (Pai hoc Qudc gia Ha
Noi) hon 60% sinh vién ra trudong that
nghiép va hon 70% lam viéc trai voi nganh
dao tao [2].

Véi téc do tiang truong kinh t& nhu
hién nay, néu nhan lyc duoc dao tao ra
khong dap tng duoc yéu cu ciia ngudi su
dung lao dong ca vé sb luong va chit luong
thi s& dan lang phi rat 1on vé ngudn nhan
luc va tai lyc. Cac co s¢ dao tao khong
nghién ctru k¥ cac yéu cau cia ngudi sir
dung lao déng dao tao mot cach chu quan
thi viéc danh gia chat luong dao tao cua
truong dai hoc s& kho thuc hién. Chat
luong gido duc khong thé thay doi trong
phat chéc ma can ca mot qua trinh, thay doi
dan “tr gbc dén ngon”, trong bai viét nay
ching t6i s& trinh bay mot sd cach thirc
thay d6i c6 lién quan dén qua trinh dao tao
nham phat huy nang luc cia ngudi hoc tiép
can yéu cau ctia ngudi str dung lao dong.

2. PHAN TiCH MQT SO MO HINH LY
THUYET VE NANG LUC LAM VIEC
CUA SINH VIEN TOT NGHIEP

Tu nam 2010, B6 Giao duc va DPao tao
dd co chu truong dao tao theo nhu cau x4
hoi. Tuy nhién, sinh vién tét nghiép ra
trudng van chua dap ung su mong doi tir
phia cac cong ty, doanh nghiép. Vi vay, da
c6 nhiéu cong trinh lién quan giita van dé
dao tao voi yéu cau nguoi st dung lao
dong, va cac két qua cho thiy c6 su chénh
léch gitra viéc dao tao voi yéu cau nguoi sir
dung lao dong, do d6 can phai rat ngan
khoang cach giira dao tao va st dung ngudn
nhan lyc 13 diéu tat yéu. Tuy nhién, theo
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tim hiéu ciia nhom tac gia co rat it cong
trinh nghién ctru vé mbi quan hé giira yéu
cau cia ngudi st dung lao dong va cach
thire dao tao dai hoc nhu thé nao dé phat
huy ndng luc nguoi hoc.

Theo quan diém cia nguoi st dung lao
d6ng bang cip chuyén mén chi 1a diéu kién
ban ddu dé xét tuyén dung. Trong thyuc té
yéu cau ciia ngudi sir dung lao dong khong
phai chi 1a bang cép chuyén mén ma con
can phai ¢6 nang lyc lam viéc. Mot sb tac
gia dd dwa mo hinh 1y thuyét vé ning luc
lam viéc nhu: hinh CPS cua Fugate et al
(2004) duoc xac dinh boi cac yéu té nhu
sau: Ban sic nghé nghiép (Career identity)
— Thich Gng c4 nhan (Personal adaptability)
— Voén hiéu biét vé xa hoi va con ngudi
(Social and Human Capital).

Thich img 4 nhan

Khi ning
Limviee
Nghe nghiép Von hiéu biét

vé xd hoi vi con ngwdi

Hinh 1. M6 hinh CPS k¥ ndng lam viéc
cta sinh vién tot nghiép

Diém manh cua moé hinh CPS 13 néu
1én duoc cac thanh td tao nén nang luc lam
viéc cua sinh vién t6t nghiép véi cac thanh
t6: Thich ung nghé nghép, ban sic nghé
nghiép va von hiéu biét vé xa hoi va con
nguoi. Tuy nhién, trong mo hinh nay co su
han ché 1a tac gia dua ra cac khai niém
chung chung va noi ham kha rong cu thé
nhu nghé nghiép dugc tac gia dinh nghia
chung chung.
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M6 hinh USEM cua Yorke va Knight
vé nang luyc lam vié¢c dugc xac dinh boi cac
yéu t6: Su hiéu biét (Understanding) — K§
ning (Skills) — Niém tin/ Pham chét
(Efficacy beliefs) — Tu duy/siéu nhan thic
(Meta — cognition) [7].

_ Kyning
(g0m cdc k¥ ning
cot 161)

- Kh3 ning
Niem tin/ 1Am vidc
Phim chit ’
cd nhin

Hinh 2. M6 hinh k¥ ning lam viéc
ctia sinh vién tot nghiép

Piém manh cta md hinh USEM la néu
1én duge cac thanh td tao nén nang lyc lam
viéc cua sinh vién tot nghiép bao gébm: Sy
hiéu biét, k¥ ning, pham chit va siéu nhan
thirc. Tuy nhién, trong mé hinh nay cé su
han ché 1a chi d& cip mot cach chung
chung, thiéu thanh t6 kinh nghiém lam viéc
va chua di sau phan tich mdi lién hé giira
cac thanh t6 trong mo hinh.

M4 hinh CarrerEDGE cua Dacre Pool
va Sewell vé nang lyc lam viéc dugc xac
dinh boi cac yéu t6: Nghé nghiép (Career)
— Kinh nghiém (Experience) — Bang cép/
kién thirc chuyén mon (Degree subject) —
Ky ning cdt 16i (Generic skills) — Tri tué
cam xuc (Emotional intelligence) [6].

Kha ning
lam viéc

I

e Tegidc —=—x
T lec < ﬁ —- Tytin
Phan hai va
+
| | | | |
Nghé nghiép Kinh Bﬁng cap K#% ning Tri tué
Phdt trién tir nghiém Kién thirc, ky chung cam xiic
viéc hoc Lam viée va ndng va hiéu
cudc séng biét

Hinh 3. M6 hinh k¥ ning lam viéc ciia sinh vién tot nghiép

Piém manh ctia md hinh CarrerEDGE
1a néu 1én dugc cac thanh t6 tao nén ning
lyc 1am viéc cia sinh vién tot nghiép véi
cac thanh t6: Nang lyc nghé nghiép, kinh
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nghiém lam vigc, trinh d chuyén moén, k¥
nang cot 16i va tri tu¢ cam xuc. Cach tiép
can cua Dacre Pool & Peter Sewell (2007)
dugc xem nhu 12 mé rong cac thanh t cua



TAP CHI KHOA HQC DAI HOC VAN LANG

S6 08/2018

2 md hinh trén. Tac gia da chi ra nang luc
lam viéc 14 sy tong hoa cac yéu t6 thong
qua nang lyc ty gidc, ty lyc va tu tin vao
ban than ctia mdi c nhan. Tuy nhién, trong
md hinh ndy c6 sy han ché 1a tic gia chi
dung lai ¢ tinh than tu luc, tu giac va ty tin
ctia ban than sinh vién t6t nghiép. Trong
md hinh nay chua thiy dugc vai trd cta co
s¢ dao tao va nguoi su dung lao dong.

Qua 3 md hinh co lién quan dén ky
ning 1am viéc cua sinh vién tot nghiép cia
cac tac gia ngoai nudc, cho thiy khac véi
quan diém dao tao cua cac nudc tién tién
hién nay Viét Nam trong qua trinh dao tao
ngudn nhan lyc hau hét chi quan tim dén
kién thirc, k¥ nang va trong thoi gian gan
day c6 chil y dén thai do cua sinh vién tot
nghiép, vi vdy trong qué trinh dao tao can
bd sung thém 1 s6 yéu té khac nhu: thich
mg c4 nhan, vén hiéu biét xa hoi va con
nguoi, su tu giac, tu tin trong cong viée. ..
3. MOT SO PIEM CON HAN CHE O
SINH VIEN TOT NGHIEP

Hién nay, yéu cau st dung lao dong rat
da dang khong chi vé co cdu nganh nghé,
trinh 46 ma con vé tiéu chuan chit lugng
nhan lyc. Tuy nhién, chit luong gido duc
dai hoc con mang tinh dai tra, ) chuong
trinh dao tao va co s& dao tao dat chudn
qudc gia chua nhiéu. Bén canh do, céac
chuong trinh dao tao cé chét luong dat
chuén va duoc danh gia ngang tim quéc té
chua c6. Pao tao theo nhu cau xa hoi la
budc dot pha dé nang cao chit luong gido
duc. Su hop tac gifra co s¢ gido duc va nha
tuyén dung rat can thiét trong viéc dao tao
theo nhu cau xa hoi, su hop tac nay s& gitp
cac co s& dao tao ndm bat duge yéu cau ciia

75

ngudi st dung lao dong cin gi? Nén dao
tao nhu thé nao? [3], [5].

Nha truong 1a noi trang bi cho sinh
vién nhimng kién thic, k¥ nang va thai do
can thiét dé khi tot nghiép ra truong sinh
vién ¢ thé hoa nhap vao doi song xi hoi.
Kién thuc 1a mot trong nhimg yéu t6 quan
trong ma bat ky nha tuyén dung nao ciing
quan tdm dén. Kién thirc bao gdom: kién
thirc chuyén nganh va kién thic xd hoi.
Kién thirc chuyén nganh duogc coi 1a yéu td
quyét dinh thanh bai trong cong viéc; sinh
vién t6t nghiép néu co kién thirc chuyén
mon phu hop s€ hoan thanh cong viéc mot
cach hi¢u qua va nhanh chong hon. Ngoai
ra, kién thtrc x3 hoi ciing 13 yéu té co ban
hd trg cho cong viéc. Viéc ap dung nhiing
kién thtrc chuyén mon c¢6 muyc dich doi hoi
mdi nguoi phai ¢ nhitng hiéu biét vé thuc
té, nim bat duoc nhu cau xa hoi. Bén canh
d6, k¥ nang 1a khong thé thiéu ddi véi sinh
vién t6t nghiép cu thé: k¥ ning giao tiép;
lam viéc nhém; 1anh dao; quan 1i thoi gian;
thiét 1ap ké hoach; sang tao va d6i mai; néi
chuyén truéc dam doéng; thiu hiéu; giai
quyét xung dot;... 13 nhitng k§ ning can
thiét sinh vién can biét. Nhin chung cac k¥
nang nay co lién quan d&én viéc st dung
ngon ngir, kha ndng hoa nhap xa hoi, thai
dd va hanh vi trng xtr 4p dung vao viéc giao
tiép gitta nguoi v6i ngudi. Ngoai ra, nhu
cau tuyén dung cta thi trudng lao dong con
doi hoi thém mot sd yéu t6 khac, vi vay
chung t6i tién hanh phan tich siu timg khia
canh nang luc, kién thirc va ky ndng ma
ngudi str dung lao dong can va mirc do dat
dugc dé thong qua d6 danh gia sy phu hop
gitta qua trinh ddo tao v6i nhu ciu tuyén
dung [1].



TAP CHI KHOA HQC DAI HOC VAN LANG

Lé Chi Lan

Bang 1. Théng ké cac van dé con thiéu trong qué trinh dao tao

(Phiéu héi cyu sinh vién tot nghiép khoi nganh Kinh té)

STT N¢i dung S0 g%
lugng
1 | Thiéu kién thuc chuyén mén 25 32.1%
2 Thiéu k¥ nang chuyén mon nghiép vu 36 46.2%
3 Thiéu kinh nghi¢m lam viéc 36 46.2%
4 Thiéu thong tin tuyén dung 24 30.8%
5 K¥ nang ngoai nglr chua dap ing yéu cau vi tri tuyén dung 39 50.0%
6 CI;}; géng cong nghé thong tin chua dap ung yéu cau cua vi tri tuyén 24 30.8%

Nguon: Nghién cir khoa hoc dé tai cap trwong ma s6 CS2012-43, Lé Chi Lan - 6 Pinh Thdi, 2014

Ngoai ra theo nhén xét cua céc cuu
sinh vién & Bang 1, théng ké cac van dé
con thiéu trong qua trinh ddo tao thi 32.1%
nhan xét qua trinh dao tao con thiéu kién
thirc chuyén mon; 46.1% thiéu ky ning
chuyén mon nghiép vu; 46.1% thiéu kinh
nghiém lam viéc; 30.8% thiéu thong tin
tuyén dung; 30.8% thiéu ky niang cong
ngh¢ thong tin dap Gmg nhu cau tuyén
dung. Véan dé dang luu ¥ 1a 50% cyu sinh
vién nhan xét 13 thiéu ky ning ngoai ngir
dap g nhu cau tuyén dung. Céc co s& dao
tao can bd sung cac kién thirc va k¥ ning
chuyén moén, nghiép vu cho sinh vién, ting
thyc hanh va giam 1y thuyét. Tang cudng
thém céac k§ nang mém gitip sinh vién ty tin
hon trong cong viéc. Mt khac, nha truong
can dao tao gin véi thyc tién cu thé nén
dao tao theo don dat hang cua cac doanh
nghiép. Thi truong lao dong rat da dang va
phong pht, vi vay nha truong can nén dao
tao sinh vién c6 kha nang lam viéc ddc lap,
tu tin vao ban than va kha nang thich tng
v6i nhimg thay ddi. Ngoai ra nha truong
can xac dinh nhu cau cua thi trudng lao
dong dé dao tao theo nhu cau thuc tién.
Hién nay, vi¢c nghién ctru va hoan thién
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qua trinh dao tao sao cho phu hop vdi yéu
cau tuyén dung cua thi truong lao dong 1a
diéu rat quan trong trong xu hudng phat
trién gido duc. Mdi nam hang chuc nghin
lao dong dugc dao tao dé cung cép cho thi
truong lao dong. Thyc té, trong nhimg nim
gan day tinh trang sinh vién cac truong dai
hoc, cao déng sau khi t6t nghiép khong tim
dugc viéc lam hodc lam viéc khong phu
hop v6i chuyén mén dao tao cé xu hudng
tang 1én. Theo s6 liéu khao sat cua du an
gido duc dai hoc vé viéc lam cho sinh vién
sau tot nghiép trong khoang 200.000 sinh
vién ra truong hang ndm chi c6 30% dap
g dugc yéu cau cia nha tuyén dung, 45-
62% sinh vién tim dugc viéc lam sau khi
t6t nghiép, trong d6 chi c6 30% la lam
dung nganh nghé dao tao. Trong khi sinh
vién tot nghiép khong c6 viéc lam thi cac
doanh nghiép lai thiéu lao dong trim trong
ca vé s6 luong va chat luong [4].

Theo danh gia ctia cac nha tuyén dung
sau khi tiép nhan sinh vién vé lam viéc thi:
Hau hét sinh vién t6t nghiép chua thé bat
tay ngay vao lam nhirng viéc chuyén mon;
Sinh vién khong thé ty 1én ké hoach dé
hoan thién minh trong cong viéc; Sinh vién
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thiéu hodc chwa c6 nhitng k§ ning mém
can thiét dé phuc vu cho cong viéc dugc
giao. Ho thiéu hiéu biét cac chuan muyc
nghé nghiép, cic yéu ciu lam viéc chuyén
nghiép va dé nan khi gip viéc kho, nhiéu
khi thiéu tinh than hoc héi [8].

4. PE XUAT MOT SO PHUONG
THUC PAO TAO PHAT HUY NANG
LUC NGUOI HQC PAP UNG YEU
CAU NGUOI SUDUNG LAO PONG
4.1. P6i méi trong cach thire giang day

O nhiéu nuéc trén thé giéi, phuong
phap giang day dua trén quan diém phat
huy tinh tich cyc ctia ngudi hoc, dé cao vai
trd ty hoc ctia nguoi hoc, két hop véi su
huéng dan cia nguoi thiay dang dugc ap
dung rong rai. Phuong phdp giang day nay
da lam thay doi khong chi cach giang day
ma con thay doi ca viéc to chirc qua trinh
gido duc. O nudc ta, tuy co cai cach gido
duc cho phu hop véi yéu ciu phat trién
kinh té x3 hoi tuy nhién sy thay doi vé
phuong phap con quéd cham so vdi cac
nudc tién tién.

DPao tao theo hé théng tin chi can
chl trong viéc bdi dudng ning luc tu
hoc, tao diéu kién cho nguoi hoc phat
trién tu duy sang tao, rén luyén k¥ ning
thyc hanh... Piéu nay gitp nguoi hoc
dap ung duoc yéu cau thuc tién cua cong
viéc sau khi ra truong.

Dé co thé tién t6i viec giam bot gid 1én
16p 1y thuyét va tang gid tu hoc, ting tinh
chu dong, phat trién tu duy sang tao trong
hoc tap cho nguoi hoc, giang vién cb ging
dau tu dé thay d6i phuong phap giang day
1 diéu can thiét.

Gidai phap 1: Thay déi quan diém vé
qua trinh giang day.
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Thay d6i quan diém vé qua trinh giang
day 13 nhiém vu hang diu cia nguoi giang
vién. Trong thuc t& khi doi sang ddo tao
hoc ché tin chi, giang vién luén mubn cai
tién phuong phap giang day, tuy nhién viéc
can thay ddi dau tién 1a thay doi quan diém
vé qué trinh giang day. Phuong phap hoc
tap cia nguoi hoc phu thude vao quan diém
clia giang vién cu thé: Néu giang vién chi
coi ngudi hoc nhu khach thé cua hoat dong
giang day va 1a d6i tuong dé cung cép kién
thie thi nguoi hoc tham gia vao qua trinh
mot cach thy dong; Néu giang vién chi coi
ngudi hoc nhu cha thé cua hoat dong hoc
tap va phai ty hoc thi viéc hoc tap cua
ngudi hoc s& mang tinh ty phat, thiéu sy
huéng dan. Nhitng ngudi hoc c6 hing thi
va ¢6 muc dich xac dinh thi ban than ho sé
tim ra cach hoc, nhung vi¢c hoc tap nay co
thé bi léch hudng, thiéu tinh hé thong trong
viéc thu thap kién thic. Nhimg ngudi hoc
khong c6 htng tha va chua c6 muc dich
xac dinh trong viéc hoc thi gidng vién cling
khong luong trude dugc ho s€ hoc nhu thé
nao?; Néu giang vién coi ngudi hoc vira 1a
chu thé cua hoat dong hoc tap, vura 1a khach
thé ciia hoat dong giang day thi phuong
phap hoc tap ciia ngudi hoc sé& rat da dang.
Nguoi hoc s€ chu dong thuc hién hoat dong
hoc tap, vira tiép thu kién thirc, vira tu tim
kiém kién thtc duéi sy hudng dan cua
giang vién; Ngoai ra, phuong phap hoc tap
cua nguoi hoc con phu thude vao muc tiéu
giang day cta giang vién. Néu giang vién
giang day chi dya vao 3 loai muc ti€u day -
hoc la: cung cép nhan thtc, tac dong dén
thai do va hinh thanh k¥ nang thi nguoi hoc
s€ c6 thai do hoc tap hudng téi nhitng muc
tiéu ghi chép, nhé va van dung tao thanh k¥
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ndng. Tuy nhién theo quan ni¢m cua Bloom
tu duy con nguoi cé 6 bac la biét, hiéu, ap
dung, phén tich, tong hop va danh gia. Néu
trong qué trinh giang day quan diém cua
giang vién thuc hién theo hudng phat huy
hét cac mirc d6 tu duy cuia nguoi hoc thi
hi€u qua qua trinh gidng day s€ cao.

Gidi phdp 2: Cai tién viéc giang day
trén 1op.

Phuong phap giang day cua giang vién
1a mot trong nhitng yéu t6 tic dong truc
tiép dén thai do hoc tip cua ngudi hoc. Pa
s ngudi hoc thuong chon cach hoc, cach
tu duy, cach tiép can van dé sao cho phu
hop véi cach giang day cua giang vién. Vi
vay dé khac phyc tinh thy dong cua ngudi
hoc mdi giang vién can phai: Xay dung
nhimg cau hoi lién quan dén bai giang.
Thyc hién giao cong viéc va doi hoi nguoi
hoc phai tim hiéu bai trudc khi dén 16p va
phai tich cuc dong ndo. Mé rong va phan
tich nhiéu van dé lién quan khong c6 trong
giao trinh, gén glii cudc séng thuc té; Phan
chia cac nhom va giao viéc cho tirng nhom
chiu trach nhiém, day la phuong phap dap
rmg rat tot muc tiéu cai cach va phat huy
cao dg tinh tich cuc hoc tap cuia nguoi hoc.
Néu chia nhém c6 trinh d twong d6i dong
déu va dit ra cac van dé thich hop, cic
thanh vién cua nhém s€ tich cyc cung nhau
tham gia giai quyét.

Giang vién can hd trg va huéng dan
nguoi hoc tham gia tich cuc vao qua trinh
hoc, cai thién sy thu dong bé‘mg cach:
Hudéng dan ngudi hoc co tur duy phan bién,
suy nghi phé phan va phan bién cac van dé.
Khuyén khich nguoi hoc dit cau hoi, néu y
kién, nghi ra cac phuong phap giai quyét
van dé mot cach toi wu nhat; Hudng dan
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nguoi hoc c6 y thuc vé viée hoc tap cua
ban than, xem bai va tu dat ra cac cau hoi
trude khi dén 16p va lién hé nhing gi dang
hoc vo6i nhitng gi da hoc, tim cach 4p dung
kién thirc vao thyc té, lién hé giita Iy thuyét
va thyc tién; Tao cho nguoi hoc cong tac va
lam vi¢c theo nhoém, gitp ho lam quen voi
viéc hop tac dé dat t6i muc dich chung va
to6n trong quan diém cta nhau.

Vai tro cua giang vién phai quan sat va
theo doi hoat dong, cong viéc cua tung
nhom dé tim ra cach giai quyét hop 1y nhat.
Trong qua trinh quan sat cac nhom lam
viéc, giang vién phai giap d& néu cac nhém
c6 gap kho khan trong qua trinh thao luan
va phét hién cac sai lam ma cac nhom mac
phai khi thao luan nhém. Cudi cung, giang
vién phai tong hop cac y kién cua ting
nhom duc két thanh noi dung bai hoc.

Gidi phap 3: Panh gia nguoi hoc tham
gia vao cac hoat dong hoc tap trén 16p.

Bén canh viéc d6i moi phwong phap
giang day, giang vién phai thay doi viéc
danh gia nguoi hoc. Pao tao theo nién ché
nguoi hoc dugc danh gid thong qua bai
kiém tra cudi ki, tuy nhién viéc danh gia
nay vO tinh dd phu nhan su tién bo cua
ngudi hoc trong sudt qua trinh tham gia hoc
tap. Nguoi hoc dugce danh gid khi tham gia
hoat dong hoc tap trén 16p dé ho co diéu
kién dé thé hién minh. Néu ngudi hoc duoc
danh gia dung s& 1a dong luc tét duy tri
khong khi hoc tap va tao hing thu cho
ngudi hoc tiép nhan tri thire khoa hoc mot
cach tu giac, gop phan nang cao chit lugng
gio 1én 16p; Khau danh gia két qua hoc tap
ctia nguoi hoc trén co sé két hop danh gia
hoat dong hoc tap trén 16p v6i két qua bai
kiém tra, bai thi 1a mot danh gia chinh xéc
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hoat dong day hoc; Hinh thirc danh gia hoat
dong hoc tap cia nguoi hoc nhu thé nao dé
thé hién sy cong bang va chuan xac 1a mot
van dé ngudi giang vién can phai suy nghi.
Ban than giang vién nén chon thudc do dé
c6 thé danh gia dung nang luc ngudi hoc.
4.2. P6i méi chwong trinh dao tao gin
két yéu cau nguoi sir dung lao dong

Co s¢ dao tao/Truong dai hoc gilr vai
trd dao tao va cung cip ngudn nhan luc cho
thi truong lao dong. Mot trong nhiing san
pham ciia gido duc 1a sinh vién tét nghiép,
thi truong lao dong dugc dai dién bdi nha
doanh nghiép 14 nhitng nguodi st dung lao
dong truc tiép str dung sinh vién tot nghiép.
Do d6, ¢6 thé noi truong dai hoc, nguoi sir
dung lao dong va ngudi hoc ¢6 mbi lién hé
mat thiét v6i nhau (Hinh 4): Co so dao tao
1a noi dao tao, rén luyén kién thirc, k§ ning
va thai d6 cho ngudi hoc théng qua qua
trinh dao tao; Nguoi hoc tham gia vao qua
trinh ddo tao tiép nhan kién thuc va ky
nang thong qua qua trinh hoc tap, ngoai ra
trong qua trinh dao tao nguoi hoc con phai
rén luyén pham chat va dao dtrc; Nguoi sir
dung lao dong 13 noi sir dung sinh vién tot
nghiép voi vai trd sit dung va phat trién
nhimg kién thic va k¥ ning cho sinh vién
t6t nghiép qua cong viée thuc tién.

Ngwvi hoc
Hoc tip/rén luyén
(Nhin thie/tw duy)

Negwvi siF dung
lao déng .
Sir dung/phit trién
(Kién thirc, K ning,
Thge tién)

o s¢ dao tao
Pao tao/rén luyén

(Kién thire, K§ ning,
Thii d8)

Hinh 4. Mb hinh 3 bén lién quan chinh tham gia
vao qué trinh dao tao
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Vé phia nguoi sir dung lao dong can
tuyén dung sinh vién tét nghiép co ning
lwc. Ning luc cua sinh vién tot nghiép duoc
xem nhu 1a nang luc tiép nhén va véan dung
téng hop, co hiéu qua moi tiém ning cua
con ngudi (tri thue, k¥ nang, thai do, thé
luc, niém tin,...) dé thuc hién cong viéc
hodc dbi pho véi mot tinh huéng, trang thai
nao d6 trong cudc sébng va lao dong nghé
nghiép. Ning lyc khong c6 sin trong mdi
chung ta ma nd hinh thanh nhd sy hoc hoi
va rén luyén. Chét luong dao tao 1 két qua
clia qua trinh dao tao duoc thé hién qua cac
ddc trung cua sinh vién tot nghiép nhu:
trinh d6 kién thirc, k¥ niang, pham chat,...
twong ung voi muc ti€u, qua trinh dao tao
theo nganh nghé. Mot trong nhitng d6i méi
cua gido duc dai hoc hién nay la xay dung
chuan dau ra, chuan dau ra can dua trén ¥
kién ctia x4 hoi vé k¥ ning, kién thirc, ning
luc theo yéu cau cia nganh nghé dao tao.
Chuan dau ra 1a sy khang dinh nhimng ky
vong, mong mudn sinh vién t6t nghiép dap
tmg cong viéc nhd két qua cua qua trinh
dao tao (Jenkins va Unwin). Chuan dau ra
bao gom: Kién thtrc, k¥ ning va pham chat
dao dtc hay con thai do lam viéc duoc
ngudi st dung lao dong rat quan tam.
Thong qua cac kién thirc, k¥ ning va thai
do duoc dao tao tai nha truong, sinh vién
t6t nghiép khi duoc tuyén dung can c6 ning
luc tong hop 1y thuyét va van dung dé xir 1y
cac cong vi¢éc thuc té cua chinh ban than.
Chuan dau ra 1a co s& dé nha truong xay
dung qua trinh dao tao phu hop, ddm bao
san pham dao tao dap Gng nguoi st dung
lao dong, chuin dau ra nham muc tiéu cong
khai v&i xa hoi nang luc dao tao ctia nha
truong, tao duogc niém tin trong sinh vién,
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phu huynh, nguoi st dung lao dong...
(hinh 5).

- Chuin dura |-

A
/

Yéu ciu ciia NSDLD |

(Néing lwc cia SVIN: \
Kién thic, ky ndng, ‘
phém chét dao difc....)

—~ |

Chiwrong trinh dao tao

(Muc tiéu dao tao,

Khéi hrong ién thitc,

ki ndng, thai do....)

| Mbi quan hénop tac |

< giita nha treomg va |~
NSDLD

Hinh 5. M& hinh nghién ciru méi quan hé gitra yéu
cau clia ngudi st dung lao dong dén
qua trinh dao tao

Theo yéu cdu cia ngudi st dung lao
dong, sinh vién tot nghiép can c6 day du
kién thuc, k¥ ning, pham chit dao dirc va
kinh nghiém thyc tién: Kién thic chuyén
mon phai qua quaé trinh thyc hanh/ thuc tap
thuong xuyén trd thanh ky nang chuyén
moén. Bén canh d6, k¥ ning mém nhu lam
viéc nhom, giao tiép,... can tiép can thuc té
dé bién kién thirc thanh kinh nghiém thuc
tién [8].

Qua trinh

phit trién nang hrc
e Thige hién
dat duoc cong viec

n i
Dinh gis
/ v +\ )

Kién thirc. k¥ ning.
thai dg dat dwoc

4 4 4
Tich hop kinh nghiém hoc tip

R ¥ A/ ¥
Phat trién trong
qua trinh hoc tip
A
I (Qua trinh ddo tao I
¥

Nén tang Phim chit, dac diec ci nhin
4

Hinh 6. M6 hinh thé hién qu4 trinh phat trién nang lyc 1am viéc ciia sinh vién tot nghiép

Thuc té cho thdy rang: trong qua trinh
dao tao con thiéu mot sd k¥ nang can thiét,
qua trinh ddo tao can diéu chinh theo
hudng tiép can yéu cau cua ngudi str dung
lao dong tirc 1 dao tao theo hudng tiép can
dao tao theo nang lyc cua nguodi hoc. Vi
vay, qua trinh dao tao néi chung va chuong
trinh ddo tao noi riéng can diéu chinh dé
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dap ung yéu cau cia ngudi st dung lao
dong va yéu cau cua ngudi sit dung lao
dong vé nang luc va kha ning cta sinh vién
t6t nghiép thay doi theo nhu cau cta xa hoi,
do d6 qua trinh dao tao/ chuong trinh dao
tao dugc cap nhat va diéu chinh do anh
huong cia yéu ciu cua nguoi st dung lao
dong (Hinh 7).
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MG trurdng da finh wwc

Yeéu ciu mha sir dung laoc déng

Kién thirc

ALST trrrdvrrg off bt

Moi trrdong giao duc

Chwong trinh daoc tao

M™Nang lwc
cét L&i

W™Wing lwc
chuwvén nghiép

fupu £y

Anh hwéng

Prdp ¥Ong
A) Kién tharc
K¥ning

— Thai 4&
— Chwong trinh gidang daw

Nang hwe SWVIIN

Kinh nghiém thuwrc tién

Hop 1¥ |

Kéhoach giang daw

Chwa hop 1v
(chwa sat thuc dén.
ot gqua nang luc

CsSBT)

(phan anh nhing théng tin con |
kchiém khuvér rong CTET, va phi
hop v&i nang lwe CSPT)

| Phii hop vdi nang lwe va bai

Chon loc, tham khao [

canh cua CSBET

ALEE trrrcrrie ol ot

Hinh 7. M6 hinh gin két giita yéu cau ctia nguoi sir dung lao dong va qua trinh dao tao

Mat khac, theo 1y luédn trén chung ta co6
thé thiy riang yéu cau cua nguoi st dung
lao dong rat da dang thudc moi truong da
linh vuc, vi vay khong thé co nhing kién
thirc, ky nang va thai do chung cho tit ca
mdi trudng ndy. Sinh vién t6t nghiép can co
nhitng ning luc c6t 18i hay con goi 13 ning
luc chung dé co thé thich mg vao moi
truong da linh vuc. Vi vay, qué trinh dao
tao mudn dap Gng yéu ciu cua ngudi sir
dung lao dong thi can phai tim hiéu nhiing
phan anh ctia nguoi str dung lao dong trong
qué trinh st dung lao dong nhu: nang luc
ctia sinh vién tot nghiép va kha ning lam
viéc cua sinh vién t6t nghiép. Thong qua
phan anh cua nguoi st dung lao dong cac
truong dai hoc chon loc nhitng thong tin,
néu phan anh ciia nguoi s dung lao dong
khong phi hop hodc chua hop 1y trong diéu
kién thuc t& thi xem day nhu 1a 1 kénh
thong tin tham khao. Néu thong tin phan
anh dung vé nhitg thong tin con khiém
khuyét trong qué trinh dao tao va phu hop

véi diéu kién thue té cia co so dao tao thi
co s& dao tao s& 1én ké hoach dé diéu chinh
qua trinh ddo tao dap tmg yéu cau cua
nguoi st dung lao dong. Tém lai, tir phan
tich trén c6 thé thdy yéu cu cua nguoi sir
dung lao dong c6 anh hudng dén qua trinh
dao tao thong qua phan anh cua nguoi su
dung lao dong vé niang luc va kha ning lam
viéc cua sinh vién t6t nghiép.
5. KET LUAN

Nhiéu nghién ciru vé ning lyc lam
viéc cua sinh vién t6t nghiép, cic yéu cau
ctia nguoi st dung lao dong ddi voi sinh
vién t6t nghiép, mdi quan hé hop tac gitta
nha truong va nguoi st dung lao
dong..Tuy nhién, dé rit ngan khoang cach
gitra dao tao va st dung nguén nhan lyc 2
van d& chinh d6 1a: d6i méi cach thuc
giang day va d6i méi chuong trinh dao
tao. That vay, trong qua trinh xay dung va
phat trién dat nuéc dé 1am thay doi chat
luong gido duc va dao tao, yéu cau doi
mo1 phuong phép giang day theo tinh
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than iy nguoi hoc lam trung tdm doi hoi  van dé day hoc va phu hop véi thuc trang
mdi giang vién chung ta phai nghién ctu  cua timg moén minh phuy trach ciing nhu
quy trinh t6 chtrc va diéu khién hoat dong  phu hop véi tinh hinh cia 16p hoc, cac
day hoc & dai hoc. Md&i phuwong phap ngudn luc, cong cu day hoc cua truong
giang day du c6 dién hay hién dai déu hay cua dia phuong minh dén day. Ngoai
nhan manh 1én mot khia canh nao d6 cia ra, can tim hiéu yéu ciu cua nguoi su
co ché day hoc va vai tro cua ngudi giang  dung lao dong dé xay dung chuong trinh
vién. M&i mot phuong phap déu c6 wvu  diao tao nhim hudng dén muc tiéu cin
diém va han ché cua n6 do vdy giang vién  dao tao nhu thé nao dé qua trinh dao tao
nén xay dung cho minh m{t phuong phap  mang lai hi¢u qua.

riéng phil hop v6i muc tiéu, ban chat cia
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