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BLENDED LEARNING, MO HINH GIANG DAY SANG TAO
PUQC UNG DUNG THANH CONG TRONG VIEC GIANG DAY
MON NGU AM (PHONETICS) TAI TRUONG PAI HQC VAN LANG

BLENDED LEARNING, A CREATIVE MODEL OF TEACHING SUCCESSFULLY
APPIED FOR TEACHING PHONETICS AT VAN LANG UNIVERSITY

NGUYEN DPAC TAM®

TOM TAT: Blended learning la mé hinh hoc tdp va giang day moi mé o Viét Nam —
Nhueng trén thé giGi, mé hinh hoc tdp nay da dwoc khai thac va thanh céng qua sir dung ky
thuat cua khoa hoc may tinh de day cac mon hoc. Nho vao Pé dn Nghién cuu Khoa hoc
ciia Khoa Ngoai Ngit, Blended learning da diwegc trién khai vmg dung day thanh céng mén
ngir am tir nam 2014 cho dén nay. Thanh cong nay hira hen sé phdt trién day thém mét sé
mon hoc khac tai Truong Dai hoc Van Lang trong thoi gian toi

Tir khoa: Blended learning, mo hinh giang day sang tao, ky thudt, khoa hoc may tinh, mon
ngit am.

ABSTRACT: Blended learning is a new model of teaching and learning in Vietnam — It
has been applied widely and successfully in teaching all over the world by the use of
Technology of Computer Science. Owing to the scientific research project of The Faculty
of Foreign Languages, Blended learning has been developed in teaching phonetics at Van
Lang University since the year 2014. We hope that it will be developed to teach more and
more subjects beside Phonetics in the near future.

Key words: Blended learning, a creative model of teaching, Technology, Computer
Science, Phonetics.

1. GIOI THIEU BLENDED LEARNING
1.1. Blended learning la gi?

Blended learning duoc biét dén nhu 1a
mot cach hoc “pha tron” (Hybrid
Learning). Pay c6 thé 1a mo hinh day va
hoc “mat- dbi-mit” (Face-To-Face) trong
16p, hay 1a mot bo phan day kém cung két
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hop véi bo phan hoc truc tuyén (Online
Learning Component).

Thong thudng, bd phan hoc truc tuyén
trong mo hinh Blended learning cé tinh
dong bo voi nhau. Nghia 1a trong khi giang
vién dang day, dong thoi giang vién ciing
c6 thé danh gia ngay viéc hoc tap cua sinh
vién. Cach hoc nay co thé dugc thuc hién
ngay trong 16p hay bén ngoai 16p vi bét ctr
lac nao, ngudi hoc ciing c6 thé truy cap
thong tin trén mang internet, mién 13 co
thoi gio thuan tién. Vi du: Giang vién dua
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bai hoc, bai tap lén mang internet cho sinh
vién chuan bj bai trudc trong thoi gian tir 1
dén 3 tudn, do vay sinh vién co thé truy cap
thong tin dé hoc va lam bai tap do gidng
vién giao.

Self - Paced learning
(tw hoc)

Face-to-Face learning
(hoc trong 16p) mat doi
mat

Nhu vay, viéc day va hoc theo m6 hinh
Blended learning rat hiéu qua va co ich loi
cho ca giang vién lan sinh vién vi viéc
giang day va hoc tdp co thé thuc hién moi

Iic moi noi.

Online collaborative
learning (hoc két hop
truc tuyén)

Hinh 1. Khao huéng hoc pha tron ¢ dai hoc (College Blended Learning Approach)

1.2. Nhirng kha nang Blended learning

Khac voi 16p hoc truyén théng “mit -
dbi - mat” véi bai giang & giang duong,
hodc tu hoc qua sach gido khoa, nghién cuu
& thu vién va ké ca nhitng hoat dong khac,
Blended learning con 1a sy hdi nhap cong
dung cua k¥ thuat vao viéc thiét ké va phan
phéi bai giang cho sinh vién.

Blended learning gilp hd tro viéc
giang day trén 16p, hoc nhom, tu hoc, lién
lac gitra giang vién véi nhom sinh vién va
vO1 ca ca nhan cling nhu cac sinh vién voi
nhau. Ban c6 thé “pha tron” thoi gian
(Time), noi chén (Place), con nguoi
(People), cac ngudn luc (Resources) va cac
hoat dong (Activities).
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Vé thoi gian (Time): Lép hoc mat-ddi-
mit co thé hoc v6i nhimg bai giang duoc
thu am sin, khong mat thoi gian nghe thay.

Vé noi chén (Place): Nhém hoc kém
nho c6 thé thao luan truc myén v6i nhau
bat ctr & dau.

Vé con ngudi (People): C6 thé moi
giang vién thinh gidng trong hoac ngoai
truong dén day.

Vé cac ngudn luc (Resources): CAac
ngudn sir dung nhu gido trinh, cac bai doc
trén mang,...

Vé hoat dong (Activities): Trong 16p
st dung cac bai tap trén mang dua vao thao
luan hay dua vao céac hoat dong khac.
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Traditional Face-
to-face learning

Blended

and Teaching eamnd ) and teaching
experiences Enviroment | €Xperiences
(Kinh nghiém | (moitruong |(Kinh nghi€ém
day va hoc pha tron) day va hoc
truyén thong khong & trén
mit-déi-mit) 16p)

Off-campus
visual learning

Hinh 2. Nhitng kha ning di véi Blended learning

1.3. Quy trinh

Quy trinh thiét ké va thuc hién
Blended learning cho chuong trinh va khoa
hoc ¢ dai hoc theo trinh tu sau day:

Budc 1: Hoach dinh (Planning)

Budc 2: Thiét ké (Designing)

Budc 3: Thyc hién (Iplementing)

Budac 4: On tap (Reviewing)

Budc 5: Cai tién (Improving)

Cai Hoach
tién dinh
On Thiét
tap ké
Thuc

hién

Hinh 3. Qui trinh thiét ké Blended learning (the
Blended learning design process)
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1.4. Cach chon cic hoat dong Blended
learning

Thong qua thang bang phan chia cac
muc tiéu hoc tap va cac hoat dong phu hop
do Bloom’s Taxonomy da 1ap (ttr nam
1956) dé biét trinh d6 nguoi hoc dat duge
nhu thé ndo, ngudi ta thuong dua vao cac
loai hoat dong va cac loai bai lam duogc
danh gia hoic dugc xép hang theo két qua
va theo muyc ti€u hoc tap cia nguoi hoc do
qua cac mirc 46 duoc ghi nhan tir thap 1én
cao theo thang bang sau day:
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A
K¥ nang va tu duy
thtr tu cao hon
(Higher — order
Thought and Skills)

SANG TAO
(CREATING)

DANH GIA
(EVALUATING)

PHAN TICH
(ANALYSING)

T thap

HIEU BIET
(UNDERSTANDING)

Ién ca

GHI NHO
(REMEMBERING)

Hinh 4. Thang bang Bloom's taxonomy (A Framework of a Hierachical classification of Bloom's Taxonomy)

2. UNG DUNG BLENDED LEARNING
VAO VIEC GIANG DAY MON NGU
AM (PHONETICS) TAI KHOA NGOAI
NGU TRUONG PAI HQC VAN LANG

Phan ung dung Blended learning nay
xuat phat tir d& tai nghién ctru khoa hoc
“Danh gia viéc ung dung phwong phap
Blended learning vao viéc giang day phat
dm chudn mén phonetics tai phong Multi-
media” do TS. Nguyén Pic Tam, nguyén
Trudng Khoa Ngoai Ngit, Truong Pai hoc
Vin Lang lam cha nhiém d tai cing nhom
nghién ctru. P& tai di duwoc hoi dong
nghiém thu cdp truong thong qua ngiy
06/04/2015 sau gan hai nim nghién ctru va
ung dung thuc té tai Khoa Ngoai ngii.

Viéc ung dung thanh cong md hinh
giang day Blended learning tai Khoa Ngoai
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ngtt, Truong Pai hoc Van Lang khong phéi
1a mot sy ngau nghién ma xuat phat tir mot
cong trinh nghién ciru khoa hoc cép truong
ctia Khoa Ngoai ngit va nay van dang duoc
tién hanh thir nghiém day mot sé moén hoc
khac.
2.1. Ly do wng dung

Ngay nay, trong thoi ky hoi nhap quoc
t&; tim quan trong ciia tiéng Anh ngay cang
dugc khang dinh. Tiéng Anh 13 mot cong
cu giao tiép hang ngay trong nhiéu hoat
dong xa hoi. Tuy nhién, & Viét Nam dai bo
phan sinh vién tir cc tinh vé thanh phd hoc
tap. Trinh d6 tiéng Anh ctia cac em van con
yéu kém, do nhiéu dia phuong thiéu gigo
vién day tiéng Anh, viéc phat am sai va
khong nghe néi duge do khong co dip giao
tiép véi nguoi nude ngoai. Py 1a mot thuc
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té ma cac Truong dai hoc Viét Nam noi
chung va Truong Pai hoc Van Lang néi
riéng phai nghién ctru tim cac phuong phap
moéi dé giang day tiéng Anh hiéu qua hon
cho sinh vién tir cc tinh vé thanh phé hoc.
2.2. Muc tiéu rng dung

Su phat trién mang internet tré thanh
moi truong hodi tu cac cong nghé truyén
thong khac nhau va 1a nhén t§ tich cuc
khién cho cong cudc toan cau hoa vé vin
hoa va gido duc tré thanh hién thuc. Ngoai
ra, nhitng cong cy tim kiém trén mang
internet nhu Google ciing da va dang ho trg
rat nhiéu cho ngudi hoc tiéng Anh. Viéc
hoc tiéng Anh trén may vi tinh két hop véi
mang internet chinh 1a cong tryc tuyén
(Moodle). Sau khi dugc ap dung, “Moodle”
tr& thanh hé thong pho bién trong gido duc
khép thé gid1 va dugce coi nhu mdt cong cu
dé tao ra céc trang mang website truc tuyén
cho sinh vién hoc tap. Trén co so do,
Truong Pai hoc Vian Lang d3 xay dung dé
tai nghién ctru khoa hoc néi trén nham nang
cao chit luong giang day mon tiéng Anh tai
truong.
2.3. Két qua cia viéc wng dung thanh
codng

bé nghién cuu muc do hi¢u qua cua
viéc Ung dung Blended learning vao viéc
giang day thu nghiém bd moén nglr dm
(Phonetics) tai Khoa Ngoai Ngir. Nhom
nghién ctu da thu thap tai li¢u tu nhiéu
phuong phép. Bai nghién ctru thuc hién tur
thang 09/2012 dén thang 12/2014 trén 473
sinh vién cua 3 khoa hoc K18, K19, K20 tai
phong Multi-media cta truong. Két qua,
budc dau cho thiy, sinh vién danh gia cao
mo hinh Blended learning. Cu thé, mé hinh
nay di mang lai nhiéu loi ich, hd tro viéc
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phat am dung va cai thién kha nang phat
am tiéng Anh cho réat nhiéu sinh vién. Cha
dich cta cong tac nghién ctru tng dung voi
3 muc tiéu ro rang nhu sau:

1) Banh gid tinh hiéu qua cua viéc ung
dung Blended learning vao day moén ngir
am (Phonetics);

2) bat neén tang ma rong tng dung nay
dé giang day thém cac mon hoc khac trong
khoa va truong;

3) P6i méi phuong phap giang day
tiéng Anh va chinh stra cach phat am cuta
sinh vién ngay khi vao hoc nim tha nhat
dai hoc. Pong thoi, phat huy tinh ty hoc va
tu rén luyén cho sinh vién qua may tinh.

Sau khi Umg dung cho 3 khoéa hoc,
nhom nghién ctu st dung phuong phap
khao sat bang hoi, phong van va chon mau
dé phan tich dit liéu cua 473 sinh vién thi
két qua nhur sau:

Truwoc khoa hoc:

53% sinh vién khong biét sir dung hé
thong tai nghe va micro dé ghi am.

68% sinh vién chua tirng ghi am giong
n6i ciia minh dé luyén phat am.

51% sinh vién cho rang phuong phap
truyén thong day phat 4m ¢ bac trung hoc
khong gitp ich trong viéc céi thién k¥ nang
phat am cua cac em, va 30% sinh vién
khong thé nhan xét duge phuong phap nay
da mang lai loi ich gi.

Sau khoa hoc:

93% sinh vién dong y riang phuong
phap ghi am giong ndi gilp céc em cai
thién kha nang phat &m mot cach dang ké.

93% sinh vién dong y rang viéc hoc
s€ tro nén hi¢u qua hon néu duoc hoc phat
am v6i may tinh c¢6 nbi mang internet.
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91% sinh vién nhan thdy kha ning
phat &m cua minh dugc cdi thién sau 15
tudn hoc tai phong Multi-media.

90% sinh vién nhan thidy, mon
Phonetics dong thoi gilp cac em cai thién
k¥ nang Noi.

92% sinh vién nhan thidy, m6n
Phonetics dong thoi gilp cac em cai thién
k¥ nang Nghe.

Hau hét sinh vién déu mudn duogc phat
trién Blended learning cho mot s6 bo mdn
khac ntra.

3. KET LUAN

Vi¢éc Khoa Ngoai ngit Truong Pai hoc
Vian Lang tng dung Blended learning vao
day mon nglr am (Phonetics) cho 3 khoa
hoc K18, K19 va K20 dén nay 1a mot xac
dinh rd rang rang, Blended learning 1a mot
mo hinh giang day moi, day sang tao, mang
lai hi€u qua va nhiéu loi ich cho sinh vién

TAI LIEU THAM KHAO

va giang vién trong viéc hoc va day tiéng
Anh. Qua d6, trudng méi khai thac triét dé
cong cu may tinh ca nhan va tap thé, dong
thoi gitp sinh vién nang dong va tu chu
hon trong hoc tdp, cling nhu giup gidng
vién than thién v&i may tinh trong qua trinh
thiét ké va thuc hién bai giang.

Pé huong loi nhiéu hon tir md hinh
Blended learning, khong gi hon 1a Truong
Pai hoc Van Lang nén tung budc nghién
citu 4p dung rong rdi mo hinh Blended
learning cho cac mdn hoc khac ngoai mén
tiéng Anh nhu hién nay.

Kién nghi nay véi muc dich nham gidp
Truong Pai hoc Vin Lang ning cao chat
luong trong dao tao. Cu thé, trang bi cho
sinh vién cia minh hai céng cu dong thoi
cling 13 hai k§ nang viing chic gilp sinh
vién d& kiém viéc lam. D6 1a ngoai ngir va
tin hoc.
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