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DANH GIA CHUONG TRINH PAO TAO NGANH

QUAN LY TDTT THUQC TRUGN G DAI HOC TDTT

THANH PHO HO CHI MINH TU PHiA PON VI SU
DUNG LAO DONG

PGS.TS. N guyén Hoang Minh Thuin'

(~ Tém tat: : Bai viét nay nham tim ra cac danh)
gia tir phia don vi su dung lao dong doi voi muc
tiéu va chuan dau ra cia chuong trinh dao tao
nganh Quan 1y thé duc the thao (TDTT) - anong
dai hoc TDTT thanh pho Hb Chi Minh . Két qua
cua nghlen ctru s€ 1a cac co so khoa hoc khach
quan, quan trong cho don vi dao tao trong qua trinh
thiét ké chuorng trinh dao tao gan v6i thyc tien nhu
cau xa hoi va nhu cau hoc tap cua sinh vién (SV)
hién nay.

Tur khéa: Banh gi4, chuong trinh dao tao, quan
\ly TDTT, don vi st dung lao dong. )

1. PAT VAN PE

Trong linh vuc dao tao, chat luvong dao tao co dic
trung san pham 1a “Con ngudi lao dong”, ¢ thé hidy
la ket qua (dau ra) cya qua trinh dao tao va duoc thé
hién cu thé ¢ cac pham chat, gia tri nhan cach va gia
tri suc lao dong hay nang lyc hanh nghé ctia nguoi
tot nghi¢p, tuong ung vo1 muc tiéu dao tao cua tung
nganh dao tao trong h¢ thong dao tao dai hoc.

Vi yéu cau dap ing nhu cau nhan luc cua thi
truong lao dong, quan niém vé chat lugng dao tao
dai hoc khong chi ding & ket qua qua trinh dao tao
trong nha truong ma con phai tinh té1 muc do phu
hop va thich g cua nguoi tot nghiép vai thi truong
lao dong nhu ty 1¢ c6 viéc lam sau tot nghi€p, nang
luc hanh nghe tai cac vi tri lam viéc cu thé v.v.. . Tuy
nhién, can nhan manh rang chit lugng dao tao truo‘c
hét phal 1a két qua cua qua trinh dao tao va dugc thé
hién trong hoat dong cua ngudi tot nghiép.

Nang cao chat luong dao tao chinh 1a Tam cho cao
hon gid tri, pham chat cya qua trinh dao tao, noi khac
di lam cho gia tri san pham cua dao tao c6 gia tri pham
chat cao hon, c6 k¥ nang va ky xdo nghe nghi¢p tot
nhat, dap tmg duogc doi hoi thuc t€ va nhiing van dong
khong ngtig cua xa hoi. Chat lugng dao tao chi cé the
duoc nang caq khi qua trinh dao tao co sur gan két chat
ché v6i nhu cau ctia nguoi sir dung lao dong noi riéng
va nhu cau xa hdi noi chung.

O Vjét Nam, kiém dinh_chat lugng gido, dyc
dugc bt dau tir ndm 2002 nham muc tiéy cai tién va
xdy dung chuong trinh ddo tao tién tién, hién dai
dap tmg yéu cay xa hoi. Nam 2016, Bo GiéQ duc va
Pao tao cong bo 11 ti€u chuan danh gia chat lugng
chuong trinh dao tao cua bac gido duc dai hoc, trong
d6 co tiéu chuan lay y kién cua cac bén lién quan la
nguoi hoc va nha tuyén dung.

Nam 2016, tac gia Nguyen Xuan Truong va cac
cong su da tién hanh nghién ctru “Panh gia chat
lugng sinh vién tot nghi€p dudi goc nhin cua nguoi
st dung lao dong: Nghién ctru truong hgp nganh
Marketing ctia Truong dai hoc Tai chinh Marketing.
Keét qua nghién ctru da rat ra bo ti€u chi danh gia chat
luong sinh vién marketing tot nghiép gém 4 nhém
nhan t0, tat ca cac tiéu chi va tong thé cac k¥ nang
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(~ Summary: This article is to find out the)
assessment from the employer’s side towards
the target and output standards of the Sports
Management training program — Ho Chi Minh City
University of Sport . The results of the research
will be an important and objective scientific basis
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training programs in association with the current
social needs and learning needs of students.
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déu chua dat dugc ky vong cua doanh nghiép. Trong
do “nang luc céd thé” c6 mirc do dép tng mong do1
cao nhat, trong khi “nang lyc xa hoi” c6 muc dap
ung mong doi thap nhat. “Nang luc chuyén mon
nghe nghi¢p” dap tng trung binh so v4i mirc mong
doi cua doanh nghi€p. Trén co so phan tich, danh gia
da dé xuat cac giai phap doi mdi ndi dung, chuong
triph, phuong phap dao tao... d€ nang cao hon ntra
chat luong cir nhan Marketlng

Nam 2021, tac gia Lé Chi Lan da tién hanh nghién
ctru: Banh gia cua nguoi sir dung lao dong vé mirc do
phu hop gitra chuong trinh dao tao dai hoc khéi nganh
kinh t& v6i yéu cau ciia thi trudng lao dong”. Nghién
ctru da tién hanh khao sat 100 nha sir dung lao dong vé
muc do quan trong va tinh phu hop gitra chuong trinh
dao tao khoi nganh kinh t€ va yéu cau cua thi truong
lao dong. Két qua thu dugc 1a chuong trinh dao tao khoi
nganh kinh t€ con thiéu kién thic va ky nang chuyén
mon nghi¢p vy, dac bi¢t la kinh nghiém thyc hién cong
viéc thyc te. Theo xu hudng phat trién giao duc, qua
trinh dao tao phai gan két chat ché véi yéu cau cua cua
nguoi st dung lao dong la mot quy luat tat yeéu. be co
thé tao ra nguon nhan luc phu hgp véi yéu cau tuyén
dung cua thi truong lao dong thi vi¢c xem xét va dicu
chinh chuong trinh dao tao theo yéu cau cua nguoi sir
dung lao dong 1a diéu can thiét

Nganh Quan ly TDTT la mot trong bén chuyén
nganh dao tao sinh vién cia truong DPHTDTT
TB.HCM. Vi muc tiéu dao tao ngudn nhéan luc phat
trién toan dién ve dao duc, tri tug, thé chat, nam viing
kién thirc co ban vé Iy luan, ky thuat va phuong phap
quan ly thé duc thé thao hi¢n dai, dong thoi c6 kha ndng
van dung nhitng kién thirc nay vao thuc té phong trao
TDTT, c¢6 nang luc thuc hién cac cong tac quan Iy hanh
chinh, quan ly kinh doanh, giang day va nghién ctru
chuyén sau trong linh vuc quan ly TDTT. Chinh vi vay
viée ndng cao chat luong dao tao cho nganh hog nay la
van de dugc dac bi€t quan tam, 1a hoat dong can thict
trong xu thé g1a0 duc dai hoc h1en nay.

Xuit phat tu yeu cau cta thuc tién, viéc tién hanh
khao sat danh gia vé chuong trinh dao tao cua Khoa
Quan Iy TDTT tir don vi st dung lao dong 1a can
thiét dugc thuc hién. Két qua nghién ctru nay s€ 1a

! Trieong dai hoc TDTT Tp. HCM



Bang 1. Thong ké vi tri lam viéc ciia sinh vién
tai cac don vi sir dung lao dong

T sinhvien | twong | %
1 Nhan vién 10 50
2 Quan ly 6 30
3 Tro Iy 4 20

Tong cong 20 100

Bang 2. Thong ké thdi gian 1am viéc ciia sinh vién

tai cac don vi sitr dung lao dong

T | nvien | lugng |
1 Duéi 06 thang 0 0
2 Tur 6-12 thang 2 10
3 T 1-2 nam 1 5
4 Trén 2 nam 17 85
Tong cong 20 100

co s¢ khoa hoc khach quan gitip cho cac nha quan
1y xay dung lai chuong trinh dao tao nganh Quan ly
TDTT dam bao cho sinh vién c¢6 du kha nang dap
ung cac doi hoi ngay cang cao don vi su dung lao
dong sau khi tot nghi¢p.

Céc phuong phap dugc sir dung trong nghién ctiru
nay gom: Phan tich va tong hop tai liéu, diéu tra xa
hoi hoc va toan hoc thong ké.

2. KET QUA NGHIEN CUU VA BAN LUAN

2.1. Thong tin chung vé khach thé nghién ciru
Tong so phiéu phat ra 1a 25 phiéu, thu vé 20 phiéu
dat 80%. Qua phan tich thong tin chung vé cac don
vi st dung lao dong bao gom céac ndi dung nhu sau:
2.1.1. Linh viee hoat dong cua cac don vi su dung
lao dong
Qua thng ké cho thiy c6 20 don vi tham gia
khao sat thudc 04 linh vyc 1a san xuat kinh doanh,
dich vy, Giao dyc va TDTT. Trong d6, don vi thuoc
hnh vuc, “TDTT” chiém ty 18 cao nhat (chlem 60%),
thdp nhét 1a don vi thudc linh vuc “San xuat kinh
doanh” (chiém 5%)
2.1.2. Vi tri lam viéc cua sinh vien Khoa tai cdac
don vi sur dung lao dong
Két qua khao st cho thay, c6 dén 50%% cyu sinh
Vlen dang lam “Nhén vién”, chi c6 30 % dugc lam
“Quan ly”, con lai 20% lam vi tri “Tro 1y”.
2.1.3. Thoi gian lam viéc ctia sinh vién Khoa tai
cac don yi sur dung lao dong
Co dén 85 % cuu sinh vién da lam vi¢c “Trén 2
nam” tai cac don vi sir dung lao dong. Ti€p theo la
“Tu 6-12 thang” (chiém 10%), va thap nhat 1a “Tu
1-2 ndm) (chiém 5%).
. 2.2. Danh gia cia cac don vi sir dung lao djng
ve chwong trinh dao tao nganh Quén ly TDTT
V&1 mong muodn cai tién chuong trinh dao tao
nganh Quan ly TDTT hién tai, nghién ctru tién hanh
khao sat danh gia cua cac don vi st dung lao dong
ve chuong trinh dao tao cua nganh Quan ly TDTT
thong qua céc ti€u chi lién quan dén 02 ndi dung:
muc ti€u dao tao va chuan dau ra cua chuong trinh.
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= San xuat kinh doanh

/3

= Dich vu
Gido duc

= Thé duc thé thao

Biéu dd 1: Linh vic hoat dong ciia don vi
str dung lao dong

Nghién ctru xay dung phicu phong van (theo hé¢ thong
danh gia Likert - 5 muc d9) va gui dén 20 don vi su
dung lao dong.

2.2.1. Danh gla ciia don vi sir dung lao dong vé
muc tiéu cu thé cuq chuong trinh dao tao

Muc tiéu cu thé cia chuong trinh duge xay dung
trén 3 ndi dung 1a kién thure, k§ nang va thai do véi 13
tiéu chi. Qua khao sat thu dugc két qua danh gia cua
cac don vi st dung lao dong nhu sau:

V& muyc ti€u kién thirc cua chuong trinh dao tao

Tu két qua phan tich tai biu do cho thay, hau hét
cac muyc ti€u trong nhém muc tiéu kién thire déu dugce
danh gid & mtrc “Can thiét” tr¢ [én. Trong d6 muc ti€u
“Van dung thanh thao céc kién thirc chuyén sau trong
linh vuc Quan ly TDTT nhu quan ly CLB Thé thao
chuyén nghi€p, quan ly trung tam Fitness, quan 1y thé
thao co sO vat chat va trang thiét bi thé thao, quan
1y kinh doanh thé thao, quan ly va t6 chtic sy kién
the thao, tiép thi va tai trg thé thao, truyén thong thé
thao,... vao cong tac quan ly, t6 chirc va diéu hanh”
(TB=3.52), dimg thtr 2 13 muyc tiéu “Nam viing kién
thuc 1y thuyét va thuc tién trong chuyén moén Quan
Iy TDTT dé co thé ap dung trong cong viéc cling nhu
nghién cuu (TB = 3.47), dung thtr 3 1a muc tiéu “Nam
ving khoi kién thirc chung vé dao dtic, chinh tri, khoa
hoc xa@ hdi — ty nhién, phap lut, quoc phong an ninh
can thiét dé co nhiing tac dong tich cuc cho ca nhan,
to chirc, cong dong va xa hoi” (TB = 3.42).

Vé muc ti€u k¥ nang cia chuong trinh dao tao

. K&t qua khao sat cho thay 04 muc ti€u vé k¥ nang

déu dugc danh gia 6 muc “Rat can thiét” tré 1én. Trong
d6é muc tiéu dugc ddnh gid cao nhat 1a “K¥y nang lam
viéc nhom, phat trién tu duy sang tao, k¥ nang lam
viéc doc lap, k¥ nang lanh dao va quan ly nhom (TB=
4.70) va thap nhat trong nhém nay la muc tiéu “K¥
nang khdi nghiép, k¥ nang lanh dao, ky nang tu hoc,
va ky nang xay dung va phat trién quan hé cong dong”
(TB=4.21).

Vé muc tiéu thai do ctua chuong trinh dao tao

Két qua khao st cho thiy cac muc tiéu vé thai do
déu duoc danh gia & mirc “Can thiét” tré 1én. Trong
d6 muyc tiéu duoc danh gia cao nhat 1a “C6 tinh than
va y thire 1am viée doc 1ap hodc theo nhom trong diéu
kién moi truong thay doi, chiu trach nhiém cd nhan
va nhom, tan tam, cé1 mo, hoa dong, chuyén nghi¢p
va kiém soat cam xtc (TB= 4.70) va thap nhat trong
nhém nay 1a myc tiéu ;"Ton trong cac gia tri van hoa,
nhan van vi sy phat trién tot dep cua cong dong va xa
hoi.” (TB=4.00).

2.2.2. Danh gla ciia don vi sir dung lao dong vé
chudn dau ra ciia chirong trinh ddo tao
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Bang 1: Két qua danh gia cia don vi sir dung lao dong vé
chuan dau ra cia chwong trinh dao tao

Trung Do
STT Noi dung . léch
binh 2
chuan
Nim virng kie"nrthﬁc co ban vé, dao duc, chinh tri, phap luat, khoa hoc xa hoi -

1 tu nhién, va quoc phong — an ninh dé c6 thé van dung cac kién thirc nay trong 489 | 0318
cdng viéc va gop phan xdy dung céc lgi ich tich cuc cho ¢4 nhan, t6 chirc, cong ’ )
dong va xa hoi

2 Vian dung duoc kién thirc chung vé ly thuyét va thyc tién cua cac nganh co ban 480 | 0.405
trong thé thao dé c6 thé ap dung trong cong viéc cua ca nhan, cong dong vaxa hdi | :
Van dung dugc cac kién thic chuyen moén vé Quan 1y TDTT vio cong viée dé

3 didu hanh c6 hiéu qua cac cong viéc theo muc tiéu cu thé va bdi canh thuc t&| 4.78 | 0.420
trong cong viéc
Lap duoc ké hoach va td chirc mot su kién thé thao, quan ly doi ngli nhan su

4 trong mot to churc thé thao, quan 1y nhan sy va co s¢ vat chat cua trung tam 482 | 0387
Fitness, CLB Golf. Xay dung, thiét ké va van hanh cac chuong trinh tap luyén ) )
ve€ Fitness va thé thao cta cac khach san va resort
Biét quan ly CLB thé thao, hoach dinh duoc cac ké hoach truyén thong hodc

5 tai tro va to churc cac giai dau, van hanh va to churc cac hoat dong thé thao gidi [ 4.62 | 0.490
tri cua cac trung tam thé thao giai tri
Co6 k¥ nang khoi nghiép kinh doanh thé thao, ky ning tu van kinh doanh cho

6 céc; doal‘lh nghiép th§ thao trong yél ng.o;éi nl{(’yc,gky nang marketing cho cdc san 462 | 0576
pham va dich vu thé thao, k§ nang viét mot ké hoach kinh doanh cho doanh ) )
nghiép thé thao

7 Biét nghién ciru léy s0 liéu b::ir;g cac phuong phap khao sat hodc phong Vér; trong | 4 ¢ 0495
Quan Iy TDTT, biét cach thuyét trinh mot bai bao khoa hoc va cac dy an thé thao ) )
Thanh thao tiéng Anh va cic ung dung cong nghé thong tin dé phuc vu cho

8 A N A 5 IR PP PYa: PR 4.82 | 0.499
cong viée, va tu nang cao trinh d ca nhan dé dap tng nhu cau xa hoi
C6 k¥ nang lap ludn, tu duy da chidu dé giai quyét vin dé mot cach c6 hiéu qua

9 s £ PRSI 4.67 | 0.522
lién quan dén chuyén mon
C6 k¥ nang tu hoc dé tu tin va sdn sang tiép can vai tri thirc mdi nham diéu

10 . . AP \ S4s PP A X 491 | 0.288
chinh cach thirc 1am viéc phu hop véi moi truong lam viée thuc té

11 | C6 ky nang lam viéc nhom, thich tng linh hoat véi méi truong lam viéc davan hod | 4.87 | 0.344
Cé6 y thirc manh mé vé gia tri dao duc va khuon khd phép luat trong cong viéc

12 NSy © oA 4.82 | 0.387
va doi song ca nhan
Thé hién tinh than cau tién trong nghé nghiép, thai do lam viéc nghiém tac va

13 . A A s A - 4.58 | 0.499
chuyén nghiép, nang ddng va sang tao trong cong viéc
C¢ tinh than nha quan 1y va c6 dao dirc nghé nghiép, tinh than hoc tap sudt doi

14 dé nang cao trinh d9; tran trong céac gia tri van hoa, nhan van; c6 tinh than bac 442 | 0387
ai va khai phong, ton trong sy da dang khéc biét vi hiéu qua cua t6 chirc/doanh ) )
nghiép, su phat trién tot dep ctia cong dong va xa hoi

Vian dung thanh thao cdc kién thirc chuyén sau trong linh vire Quan Iy
TDTT nhu quan ly CLB Thé thao chuyén nghi€p, quan ly trung tim
Fitness, quan 1y thé thao co s& vt chét va trang thiét bj thé thao, quan..

Ném viing kién thire 1y thuyét va thye tién trong chuyén mén Quan Iy
TDTT dé co thé 4p dung trong céng viée ciing nhwr nghién ciru

Nam vitng khoi kién thire chung vé dao dure, chinh tri, khoa hoc xa hoi —
tu nhién, phap luat, quoc phong an ninh can thiét dé ¢6 nhimg tac dong
tich cure cho ca nhan, to chirc, cong dong va xa hoi

3,35

3,40

3,45 3.50

Biéu do 2: Két qud danh gia vé muc tiéu kién thirc ciia chwong trinh dao tao
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K¢ nang tir duy (tr duy hé théng, logic. phdn bién, sing tao), thich..
Ky nang lam viéc nhém, phat trién tir duy séng tao, k¥ ning lam viéc. .
K¥ nang str dung tiéng Anh hru loat trong giao tiép kinh doanh, trao..

Thanh thao k¥ ning trong sw dung tin hoc, céng nghé théng tin, céc..

K¥ ning khdi nghiép, k¥ nang lanh dao, k¥ ning tw hoc, va k¥ néing..

Biéu d6 3: Két qua danh gia vé muc tiéu ky
nang caa chwong trinh dao tao 3,80 4.00

’ 4,20

4,40 4,60 450

Co tinh than bac ai va khai ph!()ng, tén trong sy da dang va khac biét vi
higu qua va sy phat trién cua té chirc, doanh nghiép, co quan:

Tﬁn trong cac gia tri van hoa, nhan van vi sy phat trién t6t dep cua céng
ddéng va xa héi.

Co6 tinh thn cua nha quan 1y, can b vé& thé duc thé thao, co dao dirc
nghé nghiép, hoc tap sudt doi dé nang cao trinh dg:

Co ¥ thirc tr chu trong céng viéc, cai thién hiéu qua hoat déng vdi tinh
than cai tién lién tuc, dwa ra cac ¥y kién cua ca nhan va bao vé quan...

Co tinh thin va ¥ thire lam viéc doc lap hodac theo nhom trong diéu kién
moi trirong thay doi, chiu trach nhiém ca nhan va nhom, tén tam, coi...

Biéu d6 4: Két qua d4nh gia vé myc tidu thai dd 3 50

cia chwong trinh dao tao

Két qua phan tich ¢ bang 1 cho thay, danh gia cua
cac don, vi sir dung lao dong doi vdi 14 tiéu chi vé
chuan dau ra ciia nganh Quan ly TDTT déu & mirc Can
thiét tré' 1én (TB tir 4.42-4.91). Pidu nay cho thay 14 noi
dung chuan dau ra nay ¢6 thé duoc ap dung cho chuong
trinh dao tao nganh Quan Iy TDTT.

Ngoai ra, qua khao sat cac don vi st dung lao
dong cling c6 dong gop thém danh cho nha truong la
can trang bi cac kién thuc, k¥ nang, nang luc tu chu
va trach nhiém dé sinh vién sau khi tot nghiép c6 kha
ndng nam virng dugc cac kién thuc co ban va kha
nang van dung vao trong cong viéc ca nhan; c6 kha
nang lap duoc ke hoach va to chirc cac hoat dong, su
kién thé thao, biét cach thirc to chirc, quan 1y, diéu
hanh cac ké hoach cong viéc trong hoat dong thé
thao cho cac doanh nghiép thé thao trong va ngoai
nudce. Sinh vién tot nghi¢p c6 thé st dung thanh thag
tiéng Anh va cac tng dung cong nghé thong tin dé
phuc vu tot trong cong viéc. Bén canh d6, nha truong
cling can trang bi cho sinh vién c6 kha nang van dung
cac ky nang nhu: Ky nang thu thap va xu 1y s liéu
nghién ctru, ky nang lam viéc nhom, ky nang tu hoc
dé nang cao trinh do chuyén mén va k¥ nang khoi
nghiép trong nganh kinh doanh thé thao,..

3. KET LUAN

. Panh gia chuong trinh dao tao 1a mot hoat dong
can thiét doi voi cac co s¢ gido duc nham nang cao
chat lugng va hi¢u qua ctua chuong trinh dao tao.
Viéc danh gia chuong trinh dao tao co6 thé dugc ticn
hanh ngay tir giai doan xay dung chuong trinh dao
tag chir khong nhat thiét la danh gia trong qua trinh
trién khai va sau khi trién khai.

Ket qua nghién ctru da chi ra nhung két qua ban
dau vé mirc do dap tmg cua 13 muc tiéu cu thé ciing
nhu 14 tiéu chi vé chuan dau ra cua chuong trinh dao
tao nganh quan ly TDTT. Day la cac thong tin tham
khao khach quan va dam bgo d¢ tin cay dé lam co s&
giup cho cac nha quan ly tién hanh xay dung chuong

4,00
4,50
5.00
trinh dao tao nganh Quan ly TDTT dap ng nhu cau
cua xa hoi trong thoi gian tdi.
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