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QUYEN BUGC THONG TIN CUA NGUGI TIEU DUNG
VA VIEC BAO BAM THUC THI HIEN NAY

Quyén dwoc thong tin clia nguoi tiéu
dung

Trén co so nhitng nhan thic vé quyén con
ngudi, co thé khing dinh quyén dugc théng tin
clia nguoi tidu dung ciing 1a mot quyén con
ngudi. Quyén dugc thong tin cua ngudi tiéu
dung 12 mot trong tim quyén co ban ciia nguoi
tiéu dung di duoc T6 chirc ngudi tiéu ding
qudc té va Lién Hop qudc thira nhan. Ciing
theo quan niém chung cua cong déng qudc té,
n6i ham quyén dugc thong tin ctia nguoi tiéu
dung bao gdm viéc dugc cung cap cac dit liéu
thuc té can thiét dé dua ra cac quyét dinh tiéu
dung mot cach hiéu biét, duoc bao vé khoi cac
hanh vi quang cédo, thong tin, dan nhan mac sai
lac, khong trung thuc. O Viét Nam, tai Khoan
2 Piéu 8 Luat Bao vé quyén loi nguoi tiéu
dung ndm 2010 quy dinh nguoi tiéu dung:
“Pugc cung cap thong tin chinh xac, day du vé
td chirc, ca nhan kinh doanh hang hoa, dich vu;
ndi dung giao dich hang hoa, dich vu; nguén
gbc, xudt xir hang hoa; duoc cung cip hoa
don, chiing tur, tai liéu lién quan dén giao dich
va thong tin can thiét khac vé hang hoa, dich
vumanguoi tiéu dung da mua va st dung”.

Quyén dugc thong tin ciia ngudi tiéu dung
1a mot quyén mang tinh chat tw nhién, thiét yéu
ciia ngudi tiéu dung trong nén kinh té thi
truong. Tuy nhién, quyén dugc thong tin ciia
ngudi tiéu dung duoc tao boi cac quyeén cau
thanh sau:

Quyén dwoc tiép nhin thong tin: La kha
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nang nguoi tiéu dung nhan dugc thong tin qua
cac kénh khac nhau, tirc thong qua cac loai
hinh truyén tai thong tin bao chi, cac phuong
tién truyén thong. Quyén duoc thong tin cua
ngudi tiéu ding gan lién voi trach nhiém cia
cac nha san xuét hang hoéa, cac nha nhap khau,
san phém hang héa cung g dich vu cho thi
truong. Thong tin ndy thuong ton tai dudi
nhiéu dang khac nhau nhu: ghi nhan san
pham, cac thong tin quang cdo, cac tai liéu
huéng dan sir dung, bdo quan hodc cic hinh
thirc thong tin khac vé tiéu chuan chat luong
cho nguoi tiéu dung. Quyén duoc thong tin
cliia ngudi tiéu dung con gin lién voi trach
nhiém ctia cac nha phan phdi san pham, cung
tmg dich vu (bao gdm ca nhiing nha ban budn
va cac nha ban 1¢), vi ddy 1a cac chii thé thuong
phai tuong tac truc tiép voi nguoi tiéu dung.
Qua trinh trong tac nay bao gdm ca viéc cung
cip thong tin, thuong lwong, mic ca, giao két
hop ddng. Nhin tir goc d6 thong tin ciia ngudi
tiéu dung, qua trinh ban san pham, cung cap
dich vu chinh Ia qua trinh thong tin cho nguoi
tiéu ding vé san pham hang hoa, dich vu.
Quyén tim kiém thong tin: Quyén nay co
nghia 1a chi thé trong qua trinh thuc hién
quyén c6 thé ty do tim kiém thong tin can thiét
cho minh bang bét ¢t phuwong tién nao hoic bat
ctr cach thiic tiép can nao ma khong bi co quan,
t6 chirc hay ¢4 nhan nao can tro, khong bi phan
biét déi xtr va dugc nha nudce bao vé véi cac
phuong thirc, cach thire tim kiém hop phap.
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Ty do tim kiém thong tin 1a kha
nang cua nguoi tiu dung chu dong
bang cac phuong thirc khac nhau dé
c6 dugc nhitng thong tin can thiét vé
tiéu chuan chat lugng hang hoa ma
ngudi tiéu dung thy can thiét hoic
quan tam trong khuon kho cac gigi
han cua phap luat. Nguoi tiéu dung
khong chi can biét thong tin vé san
phdm, ma con cin cac thong tin |
khéc, cu thé nhu: Thong tin vé diéu |
kién giao dich, cac diéu khoan cam
két trong hop dong, cac thong tin vé
gi4 ca, phuong thirc thanh toan, diéu
kién giao nhan hang hoa, cac thong
tin vé bao hanh. Bén canh do, quyét |
dinh mua sdm hang hoa, dich vu cua
ngudi tiéu dung khong chi dya vao ngudn
thong tin duy nhat tir phia nha san xuat, phan
phéi san ph'flm, cung tng dich vu hodc truc
tiép tir nguoi ban hang ma con phu thude vao
nhiéu ngudn thong tin khac ma nguoi tiéu
dung phai tim kiém nhu: Ngudn thong tin tir
cac co quan quan 1y nha nude vé tiéu chuan
chét lugng hang hoa, v€ sinh an toan thuc
pham, quan 1y dugc. .., cac hoi bao vé quyén
loi ngudi tidu diing, ngudn thong tin tir ban be,
ngudi than. ..

Quyén phé bién, chia sé théng tin: Lakha
ning ma ngudi tiéu dung - chii thé quyén duoc
truyén dat, chia sé quan diém, thong tin voi
chu thé quyén khac, khong phan biét ranh gidi
hay hinh thirc phét tin. Quyén nay doi hoi cac
chui thé ¢6 trach nhiém ton trong, khong dugc
ngin can hay can tré chu thé quyén thyc hién
viéc trao doi, phé bién, chia sé quan diém,
thong tin.

Quyén dugc thong tin ciia ngudi tiéu dung
1a mot quyén con nguoi khong tuyét ddinén cé
thé bi gi6i han trong mot s6 didu kién nhat
dinh. Khi cac diéu kién d6 khong con thi gidi
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han quyén ciing b1 mat di. Quyén dugc thong
tin cia ngudi tiéu dung c6 quan hé mat thiét va
bi gidi han boi cac ndi dung: Bi mat kinh
doanh, bi mat thuong mai, cac ké hoach quang
ba san pham...

Pén bio dam thue thi hién nay

Nguoi tidu ding 1a dong luc phat trién ciia
nén kinh té, viéc cung cip thong tin tir cac co
quan, t6 chtrc bao vé quyén loi nguoi tiéu ding
can phai dugc thyc hién mot cach thuong
xuyén va minh bach, bang nhiéu hinh thic
nhu: xudt ban cac 4n phdm, bio, tap chi, td roi;
lap va cung cép thong tin trén trang website
ctia minh; tham gia cac chuwong trinh tu van,
dua tin, bai trén cac phuong tién thong tin dai
chung; td chirc, tham gia cac hdi thao, tap
huén, dao tao trong nudc va quéc té; to chirc
cac cudc thi tim hiéu trén cac phuong tién
truyén thong; dac biét la duandi dung gido duc
vé tiéu dung nhu tiéu dung tiét kiém, tiéu ding
bén viing...

O mdt s6 nudc nhu New Zealand, Han
Qudc, My... con lap ra tudn 1& qubc gia vé
ngudi tiéu ding dé thu hat sy quan tim cua
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toan xa hoi vé nhitng chu dé nhu ning luong,
thuc pham bién dbi gen, gian 1an trong thuong
mai dién tir... bao dam quyén duoc thong tin
nham gitp nguoi tiéu ding tranh duoc nhimg
hanh vi canh tranh khong lanh manh; tranh
mua nham phai hang gia; tronh mua phai
nhiing hang héa khong dam bao an toan thuc
pham; tranh mua phai hang khong dam bao
chat luong, vi pham vé phap luat do ludng; va
c6 sy tiéu dung hop 1y, tiét kiém, bén ving...

Viéc thuc thi luat va cac quy dinh lién quan
dén linh vyre nay, nhét 1a quyén duoc thong tin
con nhiéu bat cap. Trong do, hé théng cac van
ban quy pham phép luat con thiéu dong bd
trong viéc quan 1y van dé bao vé ngudi tiéu
dung; hon nira, quy trinh xtr Iy theo quy dinh
chua pht hop nén khong khuyén khich duoc
nguoi tiéu ding khiéu nai. Do d6, cong tac
tuyén truyén rong rii cho ngudi tiéu dung vé
quyén ctia minh ciing nhu ap dung cac bién
phap xtr phat gan lién véi loi ich ciia doanh
nghiép can duoc déy manh dé viéc thuc thi
luat hi¢u qua.

Thyc té & nude ta hién nay, cong tic bao
dam thong tin cho nguoi tiéu dung chua dugc
col trong, thé hién & chét luong thong tin chua
chinh xac, thong tin cung cap khong rd rang,
khong day di, d& gay nham l4n, hiéu nham,
dang cht ¥, c6 nhidu quang céo gan day thudng
c¢6 dau hiéu sai pham nhu: thiéu tén, dia chi lién
hé ctia nguoi ban; hinh anh minh hoa, t€n goi
clia san pham dé gay nham 1an véi hang héa
dich vu khéc; théng tin vé chat lugng hang hoa
thuong thoi phong so vai su that; gid niém yét
mot déng nhung thuc té lai cao hon nhiéu lan;
thong tin ghi trén nhan hiéu ciing thiéu 16 rang,
cac két qua kiém nghiém khong dua kém tai
liéu hogc dan giai ngudn gbc; hudng dan chua
ddy du vé cach thie sir dung, bao quan, bao
hanh... Nhiing quang c4o kiéu nay co6 thé dé

bét gip qua cic quang céo vé thuc phdm chirc
nang, dién thoai di dong, cac thiét bi cham soc
sic dep, cac hinh thirc ban hang da cép. .. Nhiéu
san pham nhap khau, nguoi tiéu ding khong
nhan dugc hudng dan sir dung bang tiéng Viét,
cc tai lidu di kém véi san pham chi duoc thé
hién bang tiéng nudc ngoai.

Dé viéc thuc thi Luat Bao vé quyén loi
ngudi tiéu dung hiéu qua, nha nudc can ting
cudng cong tac tuyén truyén vé quyén duoc
cung cap thong tin cua ngudi tiéu ding; ting
cudng cong tac tu van, hd trg nguoi tiéu ding
trong viéc nim bt thong tin; xay dung hé thng
tong dai tu van; khuyén khich va thac day phat
trién cc trung tAm tu vin cho ngudi tiéu ding,
hé théng thong tin tiéu dung, cac tai liu, an
pham hudng dan tiéu ding vin minh.

Tang cuong cong tac kiém tra va xur 1y vi
pham phap luat Luat Bao vé quyén loi nguoi
tiéu dung, dac biét hanh vi vi pham quy dinh
cung cip thong tin cho nguoi tiéu ding; dong
thoi, thiic day tinh tuan tht cta doanh nghiép dbi
v6i trach nhiém cung cap thong tin cho ngudi
tiéu ding nhu cung cip hoa don, ching tir.

Cung v6i do, cac doanh nghi¢p phai tang
cuong tinh tudn thu phap luat Luat Bao vé
quyén loi ngudi tiéu dung trong linh vuc cung
cap thong tin cho nguoi tiéu dung; xay dung
vin hoéa, phong cach giao tiép, phuc vu
chuyén nghiép véi nguoi tiéu dung, ddm bao
thong tin ludn dén v6i ngudi tiéu ding mot
cach ddy du va chinh xac nhat; phat trién hé
théng quan 1y giao dich dé bat cir luc nao giao
dich v6i nguoi tidu dung déu c6 thé cung cap
day du hoa don, ching tir giao dich, thong tin
day du vé huéng dan str dung, canh béo tinh
mét an toan, diéu kién bao hanh... D6 1a mot
trong nhirng diéu kién dam bao nham bao vé
quyén va loi ich hop phap cac quyén cua
nguoitiéu dung hiénnay m
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