54 Journal of Mining and Earth Sciences Vol. 61, Issue 5 (2020) 54 - 59

Journal of Mining and Earth Sciences

Website: http://jmes.humg.edu.vn

applicability in training economics at Hanoi University
of Mining and Geology &
Tuan Anh Dao*

Faculty of Economics and Business Administration, Hanoi University of Mining and Geology, Vietnam

ARTICLE INFO ABSTRACT

Article h'St?hry' The trend of transforming the organizational model of training activities
Received 8 hAug. 2020 by taking advantage of the information technology has brought practical
Revised 10tSept. 2020 effects to educational institutions. The combination of traditional
Accepted 31 Oct. 2020 classroom instruction and digital environments creates a personalized,
Keywords: more effective, and better-resulted learning experience. The paper focuses
Blended learning on researching the concept of blended learning (Blended learning);
Combination Lea‘rning learning models of Blended learning and the ability to apply Blended

' learning models in teaching economics at the Hanoi University of Mining
and Geology.

Copyright © 2020 Hanoi University of Mining and Geology. All rights reserved.

*Corresponding author
E-mail: daoanhtuan@humg.edu.vn
DOI: 10.46326/IMES.KTQT2020.08



Tap chi Khoa hoc Ky thuit Mé - bia chit Tap 61, Ky 5 (2020) 54 - 59 55

Tap chi Khoa hoc Ky thuat Mo - Pia chat

Trang dién tit: http://tapchi.humg.edu.vn

M6 hinh Blended Learning trong dao tao dai hoc va kha nang ap
dung trong dao tao khéi nganh kinh té tai trwong dai hoc Mo -

bia chat

Pao Anh Tuan *

Khoa Kinh té'va Qudn tri kinh doanh, Trurong Pai hoc M6 - Pia chdt, Viét Nam

THONG TIN BAI BAO TOM TAT

Quatrinh:
Nhan bai 8/8/2020
Stra xong 10/9/2020

Xu thé chuyén d6i mé hinh té chirc hoat ddng dao tao nho viéc tdn dung
nhitng loi thé ctia cong nghé thong tin da dem lai hiéu qud thiét thwc cho cdc
to chikc gido duc. Sw két hop cua huéng dan trén |op truyén théng va moi

Chap nhan dang 31/10/2020  trmg ky thudt sé tao nén mét trdi nghiém hoc tap thich hop véi méi cd

nhan, hiéu qua hon, két qud thu dworc tét hon. Bai viét tdp trung vao viéc

Tur khoa: 2 Pt Sl Al : e
Bligndgz learning nghién ctru khdi niém vé hoc tdp tich hop (Blended learning); Cac mé hinh
Hoc tA0 K&t hob. hoc tdp ctia Blended learning va khd ndng dp dung mé hinh Blended learning
octap P trong gidng day khéi nganh kinh té tai trwong dai hoc M6 - Pia cht.
© 2020 Trwdng Pai hoc M6 - Dia chat. T4t ca cac quyén dugc bao dam.
1 Mé& dau chang han nhw: Lép hoc truc tuyén (Online

Sw phat trién cia cdng nghé thong tin (CNTT)
da tao ra nhirng thay daéi I6n trong nhiéu linh vuc
cia xa héi nhw kinh té, vin hda, y té, giai tri,... Doi
véi linh vuc gido duc, CNTT ngay cang chirng to6
dwoc vai tro khong thé thiéu cia minh trong ca
cong tac quan ly ciing nhw dao tao. Nhitng nguoi
lam gido duc trén thé gi¢i da va dang tim kiém, thir
nghiém va trién khai nhiéu mé hinh hoc tap khac
nhau v&i muc dich 1a hwéng dén két qua hoc tap
cao nhit.

Theo Bonk va Graham (2012) ngoai mé hinh
day hoc truyén théng trén I6p thi ngay nay da cé
thém nhiéu md hinh khac dan tré nén pho bién,

“Tac gid lién hé
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course), Khéa hoc m¢ truc tuyén dai ching
(MOOC - Massive Open Online Course), Hoc tap
hon hop (Blended Learning), Hoc tAp ddo nguoc
(Flipped Teaching),...

Phwong phap dao tao truyén théng va phwong
phap hoc truc tuyén déu c6 nhirtng wu diém va
nhwoc diém caa riéng minh, hoc tap hén hop cé
gang tan dung va két hop cac wu diém cua hai
phwong phap doé vao trong mot phwong phap duy
nhit. Cu diém I&n nhat ctia phwong phép dao tao
truyén thong dé la cung cdp mot kénh giao tiép
truc tiép gitra gido vién véi sinh vién va giira sinh
vién véi sinh vién. Day 1a mot kénh giao tiép cé
hiéu qua va giup ich cho viéc nang cao dong luc
hoc tap cuda sinh vién. Tuy nhién, phwong phap
dao tao truyén théng ciing boc 16 nhiéu nhuoc
diém, trong d6 c6 thé ké dén nhw thoi gian hoc tip
¢6 dinh, hoc vién va giéo vién phai di chuyén, s6
lwgng sinh vién cta mot I&p bi han ché, kién thirc
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nén tang va kha ning hoc tap ctia méi sinh vién la
khéc nhau gay ra su phan hoa trong lép hoc.

Trong khi d6, phwong phap hoc tip truc tuyén
mang lai sw thay doi Ién lao trong viéc tiép can cac
tai nguyén gido duc trong nhirng nam gan day nho
nhitng wu diém vwot troi. Cac khda hoc truc tuyén
c0 thoi gian linh hoat hon va sinh vién khong phai
di chuyén, sinh vién c6 thé tu do sap xép thai gian
va nhip dé hoc tap cda minh mot cach phu hop
nhat. Hoc tap truc tuyén cé thé phuc vu hang
nghin tham chi hang triéu sinh vién ma giéo vién
khong mat thém nhiéu cong strc. Va néu tinh vé
khia canh tai chinh thi cac khéa hoc truc tuyén
ciing it ton kém chi phi hon. Tuy nhién, phwong
phap hoc tip nay ciing bdc 16 nhiéu nhwoc diém,
trong do c6 thé ké dén ti 1é hoan thanh khéa hoc
rat thap do thiéu dong luc hoc tap, trai nghiém hoc
tap khdng cao so v&i phwong phap hoc tap truyén
théng, doi hoi sinh vién phai ¢ tinh tw cha [on.

Trong tinh hinh dé, hoc tap hén hop da ra doi,
1 hinh thirc hoc tip ma & dé viéc hoc dworc xay ra
trong khong gian két hop gitra phwong phap dao
tao truyén théng véi cac cong nghé may tinh va
Internet. Pa c6 nhiéu noi trién khai phwong phap
hoc tap hon hop & tirng cap hoc khéc nhau, két qua
dat dwoc la rat kha quan, nho d6 hoc tap hon hop
dang ngay cang tré nén pho bién hon. Gép phan
thu hep khoang cach gitra cac tang I6p xa hoi. Voi
Fintech, nhiéu mé hinh va san pham tai chinh s6
hoéa da xuat hién nhw vi dién t, chuyén tién ngang
hang, thanh toan di dong, ngan hang di dong, cho
vay ngang hang, huy dong von cong dong, ngan
hang chudi khéi, ngan hang s8... da lam thay dai
manh mé phwong thirc hoat dong cia cac linh vire
tai chinh - ngan hang.

2. Khai niém vé Blended learning

M6 hinh “hoc tip két hop” xuit phat tir cac
quoc gia phat trién sau khi cac qudc gia nay trién
khai chwa hoan toan thanh céng mé hinh E-
Learning (hoc truc tuyén). Cong nghé mang lai sw
tién nghi, sw cha dong va linh hoat trong hoc tap
ctia sinh vién tuy nhién lai lam cho sinh vién s& dé
dang mat di déng co hoc tip (néu sinh vién khdng
c6 théi quen tw giac hoc tip) va mat di co hoi dwoc
hoc tap truc tiép v&i giang vién nhw trong cac 16p
hoc truyén thong. Chinh vi vy céac budi hoc truc
tiép (face-to-face: F2F) van gitr dwoc nhiéu gia tri
ma viéc tw hoc véi may tinh khong thé nao bu dap
dwoc. Ngworc lai, s bung n6 cia CNTT va viéc xuit

hién cac chwong trinh (ng dung trén mang thi viéc
truyén dat thuan ty khdng thé cung cap cho sinh
vién dwoc nguén kién thirc khong 16 va nhirng
théng tin thire thoi. Vai tro hd tro cda hoc truc
tuyén lic nay dwoc thé hién ro nét.

Alvarez (2005) dinh nghia Blended Learning la
sw két hop cda cac phwong tién truyén thong
trong dao tao nhw cong nghé, cac hoat dong, va cac
loai sw kién nham tao ra mot chwong trinh dao tao
t6i wu cho mdt ddi twong cu thé. Victoria L.Tinio
(2003) cho rang hoc tich hgp dé chi cac mé hinh
hoc két hop gitra hinh thic 16p hoc truyén thong
va cac giai phap e-Learning. Bonk va Graham
(2012) cho ring Blended Learning la: két hop cac
phwong thic giang day (hodc cung cap céc
phuong tién truyén thong); Két hop cac phuwong
phap giang day; Két hop hoc tap truc tuyén va F2F.

Nhw viy c6 thé hiéu Blended Learning la
phwong phép trién khai hoat déng hoc tap bang
cach két hop gitta méi trueong truc tuyén va moi
trwong giao tiép truc tiép. Vi phwong phap nay,
hoat dong hoc tap dién ra & ba khong gian khac
nhau, bao gom: (1) trén lép, (2) & nha, va (3) trén
hé théng truc tuyén. Hiéu qua hoc tap cta nguoi
hoc phu thudc vao hiéu qua hoc tap & tirng khong
gian nhw da ké trén Hinh 1.

3. Cac mo6 hinh hoc tap caa Blended learning

Garrison va Kanuka (2004); Bonk va Graham
(2012) cho riang Blended Learning c6 thé phan
loai mot cach tong quat thanh sdu mé hinh tay
theo dac thui nguoi hoc ctia I6p hoc, bao gom:

- M6 hinh Face - To - Face Driver (hwéng dan
truc dién trén lop va két hop cac phwong tién dién
tlr c6 két noi Internet): md hinh nay dwa trén mo

Hinh 1. Cac khéng gian hoc tdp trong Blended
Learning.
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hinh I6p hoc truyén thong, mac du phan lép cac
hoat dong trén lép da dwoc thay thé bai cac hoat
déng hoc truc tuyén. Thoi lwong hoc truc tiép vai
giang vién la bat budc déi vai md hinh nay va cac
hoat dong hoc truc tuyén dwoc st dung dé bo tror
kién thirc cho nguwoi hoc. Doc tai liéu, lam bai tap
trac nghiém va cac bai tip danh gia khac déu duoc
hoan thanh online, & nha. Md hinh cho phép sinh
vién va giang vién c6 nhiéu thoi gian dé chia sé
kién thirc, ki ning ciing nhw danh cho cac hoat
dong hoc tap dac biét nhw thao luan va lam viéc
nhom. M6 hinh nay ciing dac biét phu hop véi
nhitng Iép hoc da dang, sinh vién c6 sw phan khac
khac nhau vé kha nang nhan thitc.

M6 hinh Rotation (md hinh quay vong/luan
phién): Day thuc chat la sw bién thé ctia md hinh
tram hoc tip da dwoc cac gido vién, giang vién st
dung trong nhiéu ndm qua. Thoi gian biéu dwoc
thiét 1ap dé cac ngudi hoc vira cé thoi gian hoc tap
truc tuyén (théng qua cac thiét bi dién t trong
I6p hoc) va hoc truc tiép véi gido vién. Phwong
phéap nay bao gom ba mé hinh hoc tip nhé: station
rotation (hoan doi tram), lab rotation (hoan doi
I6p hoc), individual rotation (quay vong c& nhan).
DaGi vai mo hinh luan chuyén tram yéu cau sinh
vién hoan déi cac tram (tram la cac nhém nhé hoc
tip dwoc giao vién chia theo muc dich tim hiéu cac
phan nho trong bai hoc) trong thoi gian quy dinh
theo hudng dan cua gido vién. M6 hinh luan
chuyén 1ép hoc yéu ciu ngudi hoc phai thay doi
dia diém hoc tp xoay quanh khudn vién truong
va md hinh quay vong ca nhan cho phép mot
nguoi hoc, sinh vién dwoc luan phién thay doi cac
hinh thirc hoc tap khac nhau theo lich hoc tap. M6
hinh nay phu hop véi gido duc bic trung hoc co
s@, trung hoc phé théng hon la gido duc bac dai
hoc.

M hinh Flex: M& hinh nay cha yéu dwa trén
hwéng dan giang day truc tuyén, cac giang vién
khong chi dwa ra nhirng hwéng dan ma con déng
vai tro la nguoi truc ti€ép hwdng dan sinh vién.
Toan b6 chwong trinh hoc dwgc nguoi hoc truy
cip qua cac phan mém hoc tap truc tuyén. Giang
vién phai xay dwng hé thong bai giang online, cac
phwong phdp danh gid kiém tra truc tuyén.
Phwong phap nay dac biét phu hop véi cac déi
twong vira hoc vira lam.

M6 hinh Lab school: M6 hinh cho phép sinh
vién dwoc tham gia cac 16p hoc truc tuyén toan
thoi gian trong su6t khéa hoc. Cac giang vién sé

khéng tham gia giang day truc tiép trén lép ma
thay vao do 1a cac tror gidng da dworc dao tao tham
gia giai dap thac mac cho sinh vién trén 16p.

Mo hinh Self-blended: M6 hinh nay cho phép
sinh vién dwogc tham gia hoc cac mdn hoc khéng
nam trong chwong trinh hoc cta ho. Sinh vién van
tham gia cac lép hoc truyén théng nhwng sau do6
c6 thé dang ki tham gia hoc cac mdn hoc khac va
tw hoc.

M6 hinh Online driver: Mo hinh nay hoan toan
trai ngwoc véi mo hinh hoc tip truyén théng. Sinh
vién hoc tap tr xa va nhan hwéng dan hoc tap
thdng qua nén tang truc tuyén. Giang vién la nguoi
thiét ké cac bai giang truc tuyén, cac bai tap, bai
danh gia dé sinh vién truy cap hoc tip truc tuyén.
Sinh vién dwoc giang vién giai dap thiac mac qua
viéc héi dap truc tuyén.

4. Uu, nhwoc diém caa blended learning va
kha nang ap dung trong giang day khaéi nganh
kinh té tai trweo'ng dai hoc Mo - Pia chat

4.1. U'u nhwoc diém cia blended learning

C6 nhiéu li do dé lwa chon hinh thic hoc tap
hon hop, Bonk va Graham (2012) d4 dwa ra ba li
do chinh, bao gém: (1) giau tinh sw pham, (2) dé
tiép can, va (3) hiéu qua chi phi.

Giau tinh sw pham dwoc thé hién thdng qua
viéc cac hoat dong hoc tap c6 co hdi dién ra nhiéu
hon, da dang hon, két hop chat ché hon va dat
hiéu qua cao hon. Viéc két hgp dwoc cac khong
gian hoc tap véi nhau gidp cho thoi gian hoc tap
dwoc kéo dai hon vé mit thoi gian, gidp cho giao
vién c6 thé dwa vao d6 nhirng hoat dong hoc tap
phu hop hon véi tirng khdng gian hoc tap.

Viéc thiét ké va trién khai mot s6 hoat dong hoc
tAp méi bang cach ng dung CNTT va Internet
gilp mang lai nhing trai nghiém véi va nang cao
hiéu qua hoc tap. Chang han, cac bai gidng twong
tac, cac bai hwéng dan dwoc xay dung theo huéng
kién tao, cac kénh giao tiép da chiéu,... la nhirng
hoat dong ma sé khong thé c6 dwoc néu khong c6
sw ho tro ctia cong nghé.

Dé tiép can lamat trong nhirng wu diém noi bat
ctia cac khda hoc dién ra dudi hinh thic hoc tap
truc tuyén hoic hén hgp. Nguoi hoc dwoc cha
dong hon vé mat thoi gian, khdng bi rang budc qua
nhiéu vé viéc phai cé mit & cac co s& dao tao, co
thé truy xuat cac tai nguyén hoc tap bt cir 1Uc nao,
dwoc cung cip cac kénh dé giao tiép mot cach
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thuan tién... l1a nhirng yéu to gilp giai phéng
nguwoi hoc khéi nhitng hoat dong phuc vu cho
viéc hoc tap, thay vao dé nguoi hoc c6 dwoc tap
trung hon vao ban than cac hoat dong hoc tap
dé dat dwoc hiéu qua cao nhat.

Hiéu qua chi phi la yéu t6 mang lai loi ich cho
ca cac don vi cung cap dich vu dao tao va nguoi
hoc. Vé phia cac don vi cung cap dich vu, ho c6
thé tiép can dwoc dén véi nhiéu nguoi hoc hon,
nang cao dwgc nang lwec cham s6c ngwoi hoc nhe
sw ho tro cta cdng nghé. Vé phia ngwoi hoc, chi
phi cac khoéa hoc dwoc giam, chit Iwong dich vu
dwoc nang cao hon va chi phi cho cac hoat dong
hd tro hoc tap ciing dugc cit gidm gitp cho ho
tiét kiém dwoc cac chi phi va c6 thé tham gia
nhiéu khéa hoc hon.

Tuy nhién Blended Learning phu thudc nhiéu
vao nguon ki thuat va céng cu - noi nhirng kinh
nghiém cua Blended Learning dwoc thé hién
nhiéu nhat. Nhirng cdng cu nay can dwoc tin cay,
dé sir dung va nang cip, dé c6 tac dong y nghia
Ién kinh nghiém hoc tap. Trinh d6 tin hoc qua
can ban c6 thé la mot rao can quan trong cho sw
nd luc cua sinh vién dé truy cap vao tai liéu mon
hoc, lam cho kha ning ho tro ki thuat chat lwong
cao rat can thiét. Khia canh khac cua Blended
learning d6 1a né cé thé thach thirc lam viéc
nhom bédi vi sy khé khin vé quan Ii trong moi
treong truc tuyén.

Theo Robert A. Ellisa, Abelardo Pardob,
Feifei Hana (2016); ManjotKaur (2013), nhitng
nhwoc diém khi 4p dung md hinh Blended
learning d6 la: gidm co hoi hoc hai tir ban bé,
giam ki nidng giao tiép, han ché v&i ngwoi Ion
tudi khi str dung cong nghé, giam nhiét huyét va
say mé khi khong c6 nguwoi tryc tiép la giang
vién truyén cam hirng, khéi lwgng cong viéc ctia
gidng vién ban diu quéa I&n cho viéc xay dung
bai giang, cac van dé vé s& hiru tri tué cia bai
giang, van dé vé an ninh va quyén riéng tu.

Cac quan diém gan day cua cac nha gido duc,
khi so sanh véi truyén théng (dua trén gidy)
cung cip phan héi hiéu qua nhwng mat thoi gian
hon (dong thoi tén kém hon) thay vi dung
truyén théng dién t&r. St dung nén tang E-
learning c6 thé ton nhiéu thoi gian hon phwong
phap truyén théng va co thé gap cac chi phi méi
nhw nén tdng E-learning, nha cung cap dich vu
sé tinh phi nguoi dung.

4.2. Khda ndng dap dung mo6 hinh blended
learning trong trong dao tao khéi nganh kinh
té'tai trwrong dai hoc M6 - Pia chdt

Déi véi Trudong dai hoc M6 - Dia chat, bat dau
tlrnam hoc 2019 - 2020, Nha trueong dé tirng buéc
trién khai giang day theo hinh thirc truc tuyén
bang cac cong cu cta bd phan mém Microsoft
Teams. Tiép can theo 6 md hinh cda blended
learning thi hinh thitc gidng day nay cda nha
trwong chinh la s& dung md hinh Online driver,
trong d6 sinh vién hoc tap tir xa va nhan hwéng
dan hoc tap théng qua nén tang truc tuyén
(Microsoft Teams). Giang vién la nguoi thiét ké
cac bai giang truc tuyén, cac bai tip, bai danh gia
dé sinh vién truy cip hoc tip tryc tuyén. Sinh vién
dwoc giang vién giai dap thac mac qua viéc hoi dap
truc tuyén. Ngoai ra, ciing trong nam 2020, nha
trwedomg dé bat dau trién khai xay dwung hé théng
quan ly dao tao truc tuyén learning management
system (LMS) tai dia chi: http://el2.humg.edu.vn/
thi diém &p dung cho cac hé dao tao dai hoc va sau
dai hoc. Day 1a mot diéu kién hét sic thuan loi dé
nha trwong c6 thé trién khai mé hinh blended
learning trong thoi gian téi.

Ngoai viéc giang day bang hinh thic truc
tuyén, cudi moi giai doan dao tao, nha truong b
tri khoang 2 tuin dé giang vién Ién I6p truc tiép hé
théng hda va giai thich cac thac mac cua sinh vién
vé mon hoc. Nhw vay, viéc t6 chirc giang day hién
nay tai Trwong dé va dang tirng buéc tiép can theo
mo hinh blended learning theo hinh thirc két hop
gitraday Online bang MSTeam va hoc tap truc tiép
trén lop véi thoi legng 2 tuin.

baéi véi khai nganh kinh té, dac diém cda cac
mon khoa hoc kinh té mang tinh xa héi cao, thich
hop cho viéc truyén tai cac tai liéu doc, video va
bai tap trac nghiém, phan tich (l4p luan). Hon nita,
dac thu khéi nganh kinh té, quan tri, tinh li thuyét
va suy luin, phan tich dwoc dé cao hon cac mén
hoc thuc hanh trong khéi ki thuit.

Viéc trién khai Blended Learning trong dao tao
khéi nganh kinh té tai tredng dai hoc M6 - Bia chat
hién nay dd dam bao da cac khéng gian hoc tap
trong mo hinh Blended Learning, bao gom:

(1) Khdng gian trén 1&p: hé thong giang duong,
co s& Vit chat phuc vu hoat dong giang day F2F
cda giang vién. Hé théng Studio phuc vu viéc san
Xuit cac bai giang truc tuyén dwoc dau tw kha hién
dai, dam bao du cac diéu kién dé ghi hinh cac budi
giang ctia giang vién;
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(2) Hoat dong tw hoc & nha ctia sinh vién: dwoc
quy dinh cu thé trong quy ché dao tao theo hé
thong tin chi caa treong. DE hidu dwocl tiét 1én
I6p, sinh vién phai cé 3 tiét chuin bi & nha;

(3) Trén hé théng truc tuyén: nha treong hién
datrién khai hé thong Office 365 cho toan b giang
vién va sinh vién trong trudng. Mai giang vién va
sinh vién déu cé account riéng dé st dung cac
cong cu trong bd phan mém Office 365 nhu:
MSTeam, Yammer,... trong dao tao va hoc tap truc
tuyén. Ngoai ra nha trwong da xay dwng cong dao
tao truc tuyén e-Learning tai dia chi
http://el2.humg.eduvn/, cic giang vién dang
tirng budc xay dung va dong goi cac bai giang truc
tuyén.

Tuy nhién, dé 4p dung thanh céng Blended
Learning, Nha trieong can lwu y mét s6 van dé sau:

Th& nhat: vé co s& vat chat, thiét bi. Theo dinh
nghia vé Blended Learning, phwong thirc hoc tip
truyén théng trén I&p van can dwoc dam bao. Tuy
nhién, viéc trién khai c&c hoat dong trén 16p theo
mo hinh nay doi héi cac 16p hoc hién dai hon (c6
thiét bi dién tr két noi Internet) dé sinh vién tham
gia cac hoat dong tw tim hiéu trén lép theo sw sap
x€p cua giang vién. Bang viéc l1ay ngwoi hoc lam
trung tdm, Blended Learning doi hoéi sinh vién
ngoai viéc tim hiéu bai trwéc & nha, y thirc cha
dong khai thac nguén théng tin va tai liéu trén 16p
la hét sirc quan trong. Co sé vat chit hién dai dwoc
cho 1a co s& quan trong cho viéc chuyén dan cac
hoat dong hoc tap truyén thong sang phuwong thirc
hoc tip hién dai hon.

Thé hai: vé nén tang cdng nghé E-Learning.
Hién nay dang ton tai kha nhiéu cac nén tang cong
nghé khac nhau phuc vu cho nhu ciu dao tao E-
Learning. M&i mot nén tang cong nghé c6 nhitng
wu kKhuyét diém khac nhau trong viéc tao tinh
twong tac gitra ngwoi hoc, ngwdi day, ngudi quan
ly dao tao; mdi nén tang lai c6 do than thién, do tin
ciy khac nhau cho cac ddi twong tham gia,...

Thi ba: vé doi ngii van hanh. Gép phan quan
trong trong viéc trién khai cac chwong trinh theo
md hinh Blended Learning phai ké dén nguon
nhan lwc quan ly va van hanh chwong trinh thuc
hién cac cong tac nhu: xiy dwng thoi khoda biéu,
quan ly 1ép, chdm séc sinh vién, hd tro giang
vién,... Nho ¢6 doi ngli nay ma sinh vién dwoc
hwéng mot dich vu ho tro hoc tap tat nhat. Can bo
quan ly la cau noi gitra sinh vién va cac giang vién,
gitra giang vién nwéc ngoai va giang vién Viét

Nam. Chat lwong dich vu hé tro dao tao dwoc thuc
hién bai ban, quy cu cling nham nang cao chat
lwong dao tao va sw hai Iong cta sinh vién ddi vai
chwong trinh. Co s& ha tang, ki thuét chi 1a diéu
kién can dé trién khai chwong trinh cdn ngudn
nhan luc van hanh méi 1a diéu kién du dé trién
khai chwong trinh mét cach hiéu qua.

5.Két luan

Truwéce xu hwédng chuyén doi sé trong moi hoat
dong cta nén kinh té, hoat dong gido duc ciing
khong thé dirng ngoai lé. Cac truwedrng dai hoc & Viét
Nam néi chung va Trudong Dai hoc Mo - bia chit
nGi riéng can ddy manh viéc &p dung mo hinh b-
Learning trong dao tao bd&i diy dwoc coi la
phuong thirc dao tao wu viét, co sy giao thoa hai
hoa gitta hai phwong phap dao tao twéng chirng
trai ngwoc la truyén théng va e-Learning, mang lai
nhiéu loi ich va sw thuan tién cho ca giang vién,
sinh vién va doi ngti quan ly.

Nhirng déng gop chaa tac gia

Pao Anh Tuan: Thuec hién toan bo cac noi dung
cda bai bao.
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